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1.  Under Center-invest Bank’s sustainable banking business model its shareholders and employees have 

voluntarily committed to take decisions that are in the interests of current and future generations. This 

commitment has become a cornerstone of Center-invest Bank’s corporate culture. It informs its customer and 

partner relationships, and it is a mechanism for successful business management even at a time of crisis. 

2.   The distinctive features of the sustainable banking business model are::

—  a long-term vision for one’s own business and for the environmental, social and institutional setting in 

which the bank operates;

—  stricter self-regulation, with due regard for national and international regulatory requirements and 

anticipated changes to these requirements; 

—  rejection of speculative profits in favour of long-term profitability based on organic growth;

—  application of best international practice to ensure the competitiveness of the bank and its customers.

3.  By applying a sustainable banking business model Center-invest Bank is achieving: sustainable, balanced 

growth for all its indicators; a high level of competitiveness, including in comparison to performance in 

the speculative market; and high rankings in ratings of Russian banks, especially for the latest and most 

popular inclusive finance products.

4.  Center-invest Bank applies best international practice to improve its business performance. The following 

factors make our business model competitive in Russian and international markets and will ensure that it 

remains so in the long term: transparent procedures; a clearly defined corporate culture and unambiguous 

rules of conduct; independent risk management and internal control; a commitment to nurturing our 

employees; transparent and accessible reporting under national and international standards; a modern 

and constantly evolving information system; highly responsive liquidity management procedures; and 

technology, operations and product development. 

5.  Center-invest Bank is the leading bank in southern Russia. In terms of efficiency, southern Russia lags 

behind developed countries and the rest of Russia as a whole. This creates ample scope to introduce best 

international practice with the aim of increasing efficiency three- to fivefold throughout the economy and 

raising standards of living.

6.  Center-invest Bank is committed to helping maintain southern Russia’s environmental diversity and to 

reducing environmental harm. For example, the bank takes great care when selecting which agribusiness 

projects to finance. We are a market leader for energy efficiency finance, small business and youth enterprise 

development, and products to support women in business. We also offer products that enable the population 

of southern Russia to improve their standard of living: consumer loans, mortgage loans and car loans. We 

do not, however, provide express loans. Rather, we enter into a dialogue with customers to assess credit 

risk, while also considering their long-term interests. We look for opportunities to provide special purpose 

loans to enable customers to purchase energy efficiency technologies or carry out housing renovations, 

including renovations to multi-family residential buildings. Drawing on its accumulated experience of 

introducing best international practice, the bank is broadening the scope of its lending to include, for 

example, finance for public private partnerships. 

Center-invest bank’s sustainable banking 
business model
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7.  Center-invest Bank’s social and educational projects are designed to raise new generations of schoolchildren, 

students, entrepreneurs, civil servants, and company managers.

8.  The bank helps businesses in southern Russia to expand their contacts with partners from Europe, EMENA, 

the CIS and BRICS countries. For example, we have updated an online database of SMEs in southern 

Russia. We establish correspondent banking relationships with new partner banks abroad, and we hold 

training events at which banks from various countries can share experience of introducing a sustainable 

banking business model. 

9.  Center-invest Bank provides continuous staff training on new areas in sustainable banking. By fostering 

creativity and encouraging personal responsibility for the successful implementation of the bank’s own 

strategy and those of its customers, we have established a positive corporate culture. An important result of 

this is the high birth rate among our employees. We have every reason to be confident that all the members 

of our team are committed to helping the bank and our customers achieve new sustainable results.

President and Chairman of the Board of Directors   

of Center-invest Bank Dr Vasily Vysokov

Chairman of the Executive Board

of Center-invest Bank Grigory Zhukov
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MOTTO: Center-invest Bank is the Sustainable Bank for Southern Russia 

Southern Russia is a region:
—  in which the staff of Center-invest Bank’s 140 branches are fulfilling their civic and professional responsibility 

to work in the immediate and long-term interests of the region, by promoting effective economic development, 

social stability, and environmentally responsible behaviour. 

—  in which Center-invest Bank is effectively managing the regional risks associated with accepting deposits 

and lending to retail and business customers, the excessive requirements of supervisory and regulatory 

bodies, the impact of global processes, and the specifics of Russian legislation; 

—  that, at a time of globalisation, effectively combines the advantages conferred by its geographical position, 

favourable climate, diverse natural and human resources, and infrastructure; 

—  that has long been populated by people of different nationalities, whose lives are enriched by the region’s 

cultural diversity and tradition of enterprise, and who value their freedom and independence; 

—  that serves as a model for the future Russian economy, diversified in terms of economic sectors and with a 

high level of entrepreneurial activity; 

—  in which salaries are 30-40% lower than the Russian average and five times lower than in European countries; 

—  that is experiencing a faster rate of economic recovery, but slower growth in production costs, compared 

to the rest of Russia as a whole. This makes the region more competitive. Indeed, southern Russia plays 

the same role in the Russian economy as do the BRICS countries in the global economy. 

—  where SMEs are successfully modernising on the basis of best international practice.

Southern Russia (Southern & North Caucasus Federal Districts) (Russian Federation = 100)

2000 2005 2010 2011 2012 SMEs* IEs*

Territory 3.5

Population 15.6 16.0 16.3 16.4 16.3

GRP/ revenue 7.6 7.1 8.6 8.5 — 9.0 13.4

Fixed assets 10.2 9.3 8.6 8.5 — 11.5 15.4

Industrial production — 5.6 7.2 7.6 7.3 9.4 15.1

Agricultural output 18.7 22.6 24.4 23.2 23.6 23.1 37.4

Building & construction 11.4 9.5 13.2 14.5 13.8 10.0 16.9

Retail trade 9.8 11.5 13.8 14.0 14.2 10.2 12.3

Investment in fixed capital 11.6 9.4 13.2 14.5 13.0 10.9 15.4

Average monthly nominal gross wage 
Southern Federal District 71.4 72.5 74.3 73.8 75.3 80.4 —

North Caucasus Federal District 54.5 55.9 60.0 59.5 63.1 63.9 —

Average per capita income (monthly) 
Southern Federal District 69.8 71.2 79.8 79.9 81.3 — —

North Caucasus Federal District 49.5 56.0 69.9 72.5 79.3 — —

Center-invest bank’s sustainable banking 
business model

* SMEs – small and medium-sized enterprises, IEs – individual entrepreneurs (based on the 
results of full-scale federal statistical observation of SMEs and individual entrepreneurs 
in 2010)
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At Center-invest Bank, sustainable banking means:

—  an integral part of the corporate culture for its employees and customers;

—  procedures to comply with the environmental requirements of the IFIs that are the bank’s shareholders 

and partners; 

—  the bank’s experience in financing projects pertaining to energy efficiency, SME modernisation, and 

agribusiness, which have increased business efficiency three- to fivefold; 

—  increased operational efficiency on the basis of best international practice: transparent corporate governance, 

risk management and internal control procedures, advanced information technologies, and a new corporate 

culture; 

—  providing training in best international practice for a wide audience (including managers and other 

personnel, young people and school children) to help increase the competitiveness of the bank’s customers 

and raise the population’s standard of living;

—  a risk management system based on a combination of data analysis methods that ensures the appropriate 

allocation of capital, powers and responsibilities among the bank’s business units and employees; 

—  a consistently strong financial performance that is persuasive not only for supporters of sustainable 

development but also for speculative market participants. 

Center-invest bank’s strategy:

Center-invest Bank’s strategy is to use its sustainable banking business model, southern Russia’s competitive 

advantages, and best international practice to help raise business competitiveness and the standard of living in 

southern Russia to the level of developed countries. 

This strategy is proving effective. Center-invest Bank also applies best international practice in its own 

operations: international standards of corporate governance, strategic and business planning, and risk, asset 

and liability management; reporting under Russian and international standards and the new Basel rules; 

internal control; IT, operations and product development, including the development of products for SMEs, 

youth enterprise, female entrepreneurs, energy efficiency and agribusiness, and consumer lending using 

online applications and plastic cards; human resources management; information disclosure and investor 

and customer relations. Under the sustainable banking business model, Center-invest Bank applies stricter 

methods of self-regulation and uses best international practice to ensure long-term profitability, organic 

growth, and risk management in compliance with national and international regulatory requirements. 
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1. Key impacts, risks and opportunities

Global factors. An active search is underway on the global markets for ways out of the crisis. It is important 

that we understand not only what we are leaving behind, but also where we are going, that is, which new 

model is to be embraced by the new financial system. It should be borne in mind that: 

—  While stricter regulation might prolong the death throes of speculative banking, it will not prevent a change 

in the business model. 

—  The expansion and increasing dominance of the state-owned banking sector will be accompanied by a 

decline in the performance of the sector and new corruption scandals.

—  The expansion of Islamic banking will be hampered by the cultural traditions of various countries.

—  The sustainable banking business model is gaining ever wider recognition.  

Center-invest Bank’s participation in international forums and conferences confirms that we have assessed 

the situation correctly and that we were right to choose the sustainable banking business model as the basis 

for our own development. Our colleagues and partners from various countries are showing considerable 

interest in Center-invest Bank’s experience. In many countries, banking regulators are deciding that there 

must be a stricter separation between banking services and investment banking. Given the global economic 

slowdown, it is ever more important that countries find ways to work together by sharing best international 

practice in all spheres of life. Politicians and the business community face the same challenges of promoting 

enterprise, training future generations, and developing a green economy. The current climate is particularly 

conducive to the application by Center-invest Bank of a sustainable banking business model. 

National factors: Russia. The rate of economic growth in Russia is slowing due to reduced demand in 

the global economy for energy resources. This is putting pressure on the national budget and is resulting in 

higher rates of business taxation to allow the government to meet its social obligations and carry out ambitious 

projects. In Russia, companies and officials alike actively use personal relationships and political connections 

to achieve their goals in modernising the economy, including replicating speculative banking methods and 

structures that have been discredited internationally. 

Regional factors. In southern Russia, the rate of growth in the production sector and also the overall rate 

of economic recovery are higher than the Russian average. The drivers behind this are not only the region’s 

climatic and natural conditions, but also its diversified economic structure and its established SME sector. 

Southern Russia is becoming a unique testing ground for the successful implementation of a sustainable 

banking business model. 

These trends will continue in the long term. This will allow us to accumulate more examples and arguments 

in support of the sustainable banking business model and to build on and replicate our experience to date. 

We will also be able to use various training methods, reference projects and success stories to facilitate our 

interactions with proponents of other banking business models.

Center-invest bank’s sustainable banking 
business model
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2.  Organisational profile

2.1. Full name of the bank:

Open Joint-Stock Company Commercial Вank «Center-invest»

2.2. Center-invest Bank carries out the following banking operations in accordance with General Licence of 

the Central Bank of Russia No. 2225 dated 26 January 1998:

—  Attraction of funds from individuals and companies in the form of deposits (call and fixed term deposits) 

—  Investment of the funds attracted from individuals and companies in the form of deposits (call and fixed 

term) in its own name and at its own expense 

—  Opening and administering bank accounts for individuals and companies

—  Effecting settlements on the instructions of individuals and companies, including authorised correspondent 

banks and foreign banks, within their bank accounts

—  Collection of cash, bills, and payment and accounting documents, and provision of cash services for 

individuals and companies

—  Buying and selling foreign currencies in cash and non-cash forms

—  Issuance of bank guarantees 

Center-invest Bank is listed in the Unified State Register of Legal Entities (Certificate series 61 No. 002690018 

dated 26 August 2002). Primary State Registration Number: 1026100001949

Center-invest Bank is registered as a member of the mandatory insurance system (Certificate No. 283 dated 

9 December 2004).

Center-invest Bank holds the following professional securities market participant licences:

No. 061-03243-100000 dated 29 November 2000 for carrying out broker activities;

No. 061-03332-010000 dated 29 November 2000 for carrying out dealer activities;

No. 061-03407-001000 dated 29 November 2000 for carrying out securities management activities;

No. 061-04118-000100 dated 20 December 2000 for carrying out depository activities.

Center-invest Bank is authorised to issue guarantees in favour of customs authorities (Notification of the State 

Customs Committee of the Russian Federation dated 01 March 2013).

Center-invest Bank has exclusive rights to an item of intellectual property, namely, its trademark (State Register 

of Trademarks and Service Marks of the Russian Federation, Certificates Nos. 330123, 330124, 328151 and 330126 

dated 24 July 2007).
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2.3. Organisational structure, Meeting of Shareholders, Board of Directors, Executive Board, and structure 

of the business units

Center-invest Bank is an open joint-stock company. The shareholder structure is shown on стр.3 in the main 

annual report. 

Strategic Planning
Audit and Compliance
Appointments, Remuneration and Compensation

Assets and Liabilities Management
Risk Management
Loan Committees: main, small, retail
Development of Banking and Information Technologies
Problem Loans
Non-Core Assets

Information 
Technology
— IT development
— IT operations
— Processing centre

Accounting 
and Reporting
— Accounting
— Reporting

Transaction 
Banking
—  Cash services
— Bank cards
— Payments and transfers
— Safe deposit boxes
—  Foreign exchange
— Call centre

Lending
—  Corporate customers
—  SMEs
—  Agribusiness
—  Investment projects
— Retail customers

Loan Workout

Leasing

Branch NetworkCredit, operational 
and market risks
—  Internal security
— Legal risks
— Information security
—  Recording and monitoring 

lending operations
—  Financial monitoring

Treasury and Financial 
Markets
— Financial institutions
—  Retail and business deposits
— Depositary

Administration
—  Procurement
— Human resources
—  Administrative staff 

and secretariat

Internal Control 
Service

Company 
Secretary

Structure of Center-invest bank

Executive Board

Deputy Chairman 
of the Executive 
Board

Deputy Chairman 
of the Executive 
Board for Interna-
tional Relations

Deputy Chairman 
of the Executive 
Board

Deputy Chairman 
of the Executive 
Board

Chairman of the 
Executive Board

Committes

Board of Directors

Annual General Meting of Shareholders

Committes
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2.4. Telephone number, fax number: +7 863 200-00-00, +7 863 299-49-65. 

Email address: welcome@centrinvest.ru

Website address: www.centrinvest.ru

2.5.–2.8. The bank operates in constituent entities of the Russian Federation that are situated in the Southern 

Federal District and the North Caucasus Federal District.

Key indicators for the constituent entities of the Russian Federation in which Center-invest Bank operates, 
RUB, millions.

Total Krasnodar 
Krai

Volgograd 
region

Rostov 
region

Stavropol 
Krai

Total loans 50 743 8 915 1 964 37 271 2 593

    SMEs 21 369 3 215 1 071 15 286 1 797

    Retail 19 108 2 401  829 15 098 780

    Energy efficiency 1 776 167 3 1 452 154

Retail deposits 32 234 1 466 128 30 380 260

Number of employees 1 670 137 43 1 454 36

Number of branches 140 26 5 104 5

2.9. There were no changes to the structure or ownership of Center-invest Bank in 2012.

2.10. Center-invest Bank received the following awards and accolades in 2012:

—  best Russian bank for SME lending (according to the company Finist) 

http://centrinvest.ru/ru/pr/3464

—  5th most popular Russian bank website (according to Rambler)

—  ranked 7th in the list of best Russian banks for corporate philanthropy http://centrinvest.ru/ru/pr/3518

—  winner of the banking services category of the 100 Best Goods of Russia competition 

http://centrinvest.ru/ru/pr/3523

—  winner of an open competition for the best annual reports in Krasnodar Krai http://centrinvest.ru/ru/pr/3508

—  ranked in first place for the rate of growth in lending to agricultural companies in Krasnodar Krai 

http://centrinvest.ru/ru/pr/3550

—  ranked in first place among Krasnodar Krai’s financial institutions for business transparency 

(according to the publication Delovaya Gazeta. Yug) http://centrinvest.ru/ru/pr/3543

—  Center-invest Bank is the only regional bank to be an honoured member of the Chamber 

of Commerce and Industry of the Russian Federation http://centrinvest.ru/ru/pr/3500
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3. Report parameters 

3.1. This is the first time that the bank has prepared a special report on sustainable development applying 

the G3.1 reporting guidelines and financial services sector supplement. In producing this report, the bank 

has taken into account the experience of other banks and criticism of the costs of preparing special reports. 

Center-invest Bank views its sustainable development activities as an integral part of its sustainable banking 

business model. As the sustainable banking business model starts to be used as a basis for the future global 

banking system, sustainability reporting will increasingly become a standard part of bank reporting. 

3.2. The bank intends to report on an annual basis.

3.4. Contact person for questions regarding this report: Sergei Smirnov (smirnov@centrinvest.ru).

3.5. The report covers the main results of the bank’s application of a sustainable banking business model in 

2012, broken down by products, operations and financial results, and applying the GR3.1 guidelines and the 

financial services sector supplement. The report is intended for the bank’s shareholders, partners, investors 

and the general public, both in local and global markets. 

3.6. The report covers all the regions in which the bank and its branches operate.

3.7. The Russian national regulator does not require sustainability reporting. The bank has compiled this 

report on its own initiative.

3.8. There were no significant changes in 2012 to the bank’s property portfolio. There was a slight increase 

in the number of employees due to increased security in branch front offices.

3.9. The figures in the report are presented in Russian rubles and non-monetary units of measurement and 

have been obtained by processing primary data and cross checking data quality.

3.10.–3.11. There have been no significant organisational changes in the bank that could affect the reported data. 

3.12. The Standard Disclosures of the report are provided on the following pages:

— Strategy and Analysis: 6–8; 

— Organisational Profile: 9–11; 

— Report Parameters: 12; 

— Governance, Commitments and Engagement: 13–20; 

— Management Approach and Performance Indicators: 27-46

— Sector-specific indicators: 29

— Economic component: 32

— Environment component: 36

— Social component: 38–46

• labour practices and decent work: 38

• human rights: 43

• society: 44

• product responsibility: 46
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3.13. The information provided in the report has not been audited. It is based on raw data that has been 

processed by bank employees and specialists with due regard to the GRI’s guidelines and analysis of available 

best international practice in the preparation of such reports. 

4. Governance, commitments and engagement

4.1. — 4.3. The governance structure, including the Board of Directors, the Executive Board, and the committees 

is provided in the diagram in section 2.3–2.6.

Ernst Welteke, former president of the Bundesbank, is the elected independent director on Center-invest 

Bank’s Board of Directors. Members of the Board of Directors are elected to the committees with due regard for 

their professional skills and interests. All the members of the Board of Directors are entitled to participate with 

voting rights in the meetings of any of the committees. The requirements of a sustainable banking business 

model are reflected in all of the Board of Directors’ decisions when approving the bank’s strategy, business 

plans, annual reports, and the reports of the Executive Board and the Internal Control Service, and also when 

adopting recommendations on the distribution of profits and the payment of remuneration. The Chairman of 

the Executive Board of Center-invest Bank is not a member of the Board of Directors of Center-invest Bank. 

4.4. Pursuant to the bank’s Articles of Association and Code of Corporate Conduct, shareholders who hold, 

either individually or together, more than 2% of the votes, are entitled to nominate candidates for election to 

the Board of Directors. The bank’s shareholders elect the Board of Directors at the AGM by cumulative voting 

on the basis of the list of candidates recommended by the Board of Directors.

Members of the Board of Directors regularly meet with bank employees. The bank’s employees are informed 

of the work of the governance bodies, and all employees have the right to address any question to a member 

of the Board of Directors and receive a satisfactory response. The bank’s management regularly inform 

shareholders about the bank’s work. 

4.5. The remuneration of the Board of Directors and the Executive Board, and the procedure for determining the 

amount of remuneration, is approved by the AGM. The amount of remuneration depends on net assets growth 

and the amount of profit. Total remuneration is limited to a set percentage of net profits, calculated under IFRS 

using independently audited data: for the members of the Board of Directors: 4%, and for the members of the 

Executive Board: 10%. 

4.6. The bank’s byelaws and procedures clearly define the situations in which a potential conflict of interest 

could exist and also set out the procedures for managing conflicts of interest. 

4.7. Candidates for election to the Board of Directors should have worked at senior management level in 

a joint-stock company with assets of at least USD10m and a headcount of at least 300. They should have a 

higher education, with a higher degree or academic title. They must not have any convictions or be otherwise 

ineligible for election to the Board of Directors. In addition to these criteria, the independent director should 

have at least 20 years’ experience in international finance or in a Western bank with assets of at least USD500m.
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4.8. In 1993 Center-invest Bank produced Russia’s first corporate governance handbook. In 2002, together 

with IFC, and on the basis of best international practice, the bank developed a comprehensive set of policies 

and internal regulations to ensure the transparency of its activities and the effectiveness of its operations and 

to protect the interests of its shareholders, managers, employees and customers. These documents, which 

the bank updates regularly, have proved highly effective. Most notably, they have created a new corporate 

culture that benefits both staff development and the bank’s social environment and international standing.

Codes, Byelaws and Policies of Center-invest Bank

1.  Our Corporate Governance Code (2002, 2008) harmonises all of the bank’s internal regulations (Articles of 

Association (1992, 2008), the Byelaws on the Meeting of Shareholders (2005), the Board of Directors (2006), 

the Executive Board (2006), and the Chairman of the Executive Board (2008). It has enabled the bank to 

clearly define the different remits and responsibilities of the governing bodies and the lines of reporting, 

and it provides a clear-cut decision-making process that is all the more important given the lacunae and 

ambiguities in current legislation. All of these documents allow the bank to avoid conflicts of interest and 

ensure that all decisions are well thought out and unanimous. 

2.  Our Corporate Ethics Code (2004), which enshrines our moral principles, enables us to successfully address 

any conflicts. 

3.  The Byelaw on Dividend Policy (2004) sets an upper limit on dividend payments (50% of net profit) and 

a lower limit (½ of the Central Bank of Russia bank rate). Observance of these rules has helped create 

shareholder confidence, thanks to which we obtained the agreement of our shareholders that the bank 

would not pay dividends in 2009. In 2010 and 2011 we paid dividends of 25% of net profits. The bank pays 

dividends on preferred shares annually.

4.  Our Information Security Policy (2004) guarantees and provides access to non-privileged information and 

effectively protects trade secrets and insider information. 

5.  Our Risk Management Policy (2002, 2009) ensures transparent and effective risk management. It is based 

on modern risk assessment methods using a wide range of risk assessment and data analysis tools and 

expert analysis. 

6.  Our Lending Policy (2007) ensures that at all levels of the bank’s operations our lending procedures are 

transparent, effective, and properly controlled.

7.  Our Internal Control Policy (2004, 2012) sets out a full range of measures to ensure compliance with not 

only regulatory requirements but also best international practice. In addition to the oversight provided by 

the Internal Control Service, every bank employee is both entitled and obliged to inform management of 

any dubious transactions and to receive a full explanation. In 2012 the effectiveness of our internal control 

system was confirmed when the bank successfully passed all the inspections by various supervisory bodies, 

which, taken together, lasted a total of 1,234 days.
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8.  Our Environmental and Social Policy (2004, 2011, 2012) requires the bank to promote the generally accepted 

principles of “environmentally sound and sustainable development” throughout its banking operations, 

investments and technical cooperation, as a cornerstone of rational business management. All the projects 

financed by the bank must meet the principles set out in the policy.

9.  Our Liquidity Management Policy (2002, 2012) and Liquidity Crisis Action Plan set out our decision-making 

procedures for liquidity management and the action to be taken in critical situations. Our policy has been 

proven to be effective: in 2008-2009 the bank met all of its obligations on time and in full; in 2010-2012 we 

conducted successful bond placements, and in 2012 we attracted long-term funding in excess of USD250m 

and deposits increased by 14.08%. 

10.  Our IT Strategy (2004, 2008, 2012) provides for the systematic introduction of modern software products. In 

2012 the effectiveness of our strategy was confirmed when SAP AG invited us to become a strategic partner 

for its project to localise SAP for Banking 8 (SAP for Banking 4 is currently used in Russia). We also won 

tenders to service the accounts and plastic cards of regional divisions of the Central Bank of Russia, the 

Federal Tax Service, the Federal Treasury, the Pension Fund, and leading higher education institutions.  

11.  The bank’s accounting policy and its procedures for reporting under RAS and IFRS, for tax purposes, are 

updated annually to reflect changes in legislation.  

4.9. Center-invest Bank observes current international business principles (Equator Principles, UNEP-FI 

Declaration, Global Compact) under its agreements with IFIs (IFC, EBRD, KfW, DEG, FMO, OoEB, EDB). With 

due regard for best international practice and Russian regulatory requirements, Center-invest Bank’s risk 

management model comprises a comprehensive set of measures designed to protect assets and achieve the 

best possible return/risk ratio. Center-invest Bank’s risk management function is independent. 

The Board of Directors determines: 

—  the allocation of capital to cover risks between credit (85%) and market risks (15%) (after deducting capital 

to cover operational risks, calculated using the Basel indicative approach); 

—  any increases in loan loss provisions that exceed the target ceiling of 95% of planned profits.

The bank’s focus on the real economy and its knowledge and effective management of regional risks are 

drivers of its sustainable, organic growth. The bank monitors and re-evaluates risks. It uses the full range 

of risk management methods recommended by the Basel Committee: it refrains from conducting certain 

operations and transactions; it uses limits, collateral, insurance, hedging, and securitisation; and it covers 

risks with sufficient provisions and capital growth. The bank includes environmental and social risks in its 

overall risk assessment of each project. The bank aims to finance projects that:

— are socially and environmentally sustainable;

— respect the rights of workers and the local population;

— are developed and implemented in accordance with regulatory requirements and best international practice. 
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To this end, the bank has operational procedures to:

1) analyse projects;

2) help customers develop measures to avoid or mitigate adverse social and environmental impacts;

3) identify opportunities to obtain additional environmental or social benefits;

4) monitor compliance with environmental and social obligations during project implementation.

On the basis of international standards for assessing environmental and social risks, and taking into account 

the sector, the loan amount and term, loan security, and the customer’s experience, the bank classifies the 

project by risk level. The risk level is then taken into account when making a loan decision. Relatively high 

risk loans account for 6-8% of the bank’s total lending. The bank’s Environmental and Social Policy includes 

an Exclusion List of the types of projects that we will not finance.

Centre invest Bank regularly updates its shareholders, the Board of Directors, the general public, and its 

customers and partners about its sustainable development activities. It works with a wide range of external 

and non-governmental organisations to implement its environmental and social policy.  The bank publishes 

an annual environmental report on its website https://www.centrinvest.ru/en/environmentreports.html. 

In addition to official documents on compliance with human rights obligations and other social standards, 

Center-invest Bank has established a corporate culture which supports effective risk management:  every 

employee is entitled to address any question to any member of management staff, and managers at all levels 

are obliged to provide a satisfactory explanation. 

4.10. Center-invest Bank uses an integrated system of indicators to measure performance against its 

profitability, growth and risk management targets. This system is compatible with Russian and international 

regulatory requirements, the new Basel rules, the requirements of auditors and ratings agencies, and our 

agreements with partners and regulators. All the indicators are collated in a recursive dynamic mathematical 

model, which allows us to assess risks by product and business unit. All the indicators are calculated using 

data from SAP BW and reflect Standard Disclosures. The bank’s website provides detailed information about 

its corporate governance procedures, its mission, strategy, business plan, financial results, main products 

and business units. Center-invest Bank also uses additional indicators to measure capital growth, operational 

efficiency, and capital adequacy. The bank’s results show sustainable, organic capital growth, increased 

efficiency, and a level of capital adequacy that comfortably exceeds the requirements of the Central Bank of 

Russia and the Basel Committee on Banking Supervision.
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RUB bn 01.01.11 01.01.12 01.01.13 01.01.14 01.01.12 01.01.13 01.01.14 01.01.15
Fact Business 

Plan
Strategy 2011–2015

Capital 5.8 6.7 7.5 8.5 6.2 7.1 8.2 9.6

Assets 48.3 54.4 62.6 65.1 49.0 55.3 62.1 70.2

Netloans and leasing 30.6 42.5 48.4 53.0 35.7 41.8 48.2 55.9

Deposits 33.8 39.0 44.1 45.1 35.4 39.0 42.7 46.4

Profit 0.22 0.90 1.10 1027 0.67 0.87 1.24 1.60

CAR, RAS, %  ≥ 10 14.7 13.3 12.8 14.2 15.2 14.6 12.2 13.0

CAR, IFRS,%  ≥ 8 19.8 18.2 17.4 18.4 18.0 17.3 14.4 14.8

CAR, Basel 3, % ≥ 10,5 16.4 15.9 15.3 16.0 17.6 16.9 14.2 14.6

CAR Tier 1, IFRS,% ≥ 4,0 11.9 11.6 11.8 13.1 11.7 11.7 12.2 12.9

CAR Tier 1, Basel 3, ≥ 8,5 9.9 10.1 10.4 11.4 11.4 11.4 12.1 12.7

ROAA, % 0.48 1.76 1.88 1.98 1.40 1.67 2.11 2.42

ROAE, % 3.92 14.53 15.42 15.57 11.26 13.10 16.29 18.09

COST/INCOME RATIO,% 51.81 49.9 45.1 41.52 62.1 52.4 52.0 49.3

Amount of employees’ born children 81 82 71
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—  energy efficiency lending (Please also see FS8 and EN26 below):

— SME and agribusiness lending dynamic;

Value, RUB m

20082007 2009 2010 2011 2012

407.5398.9
451.9

840.3

1229.3

1766.4

119.710.6

20062005

Energy efficiency lending

20082007 2009 2010 2011 20122006200520001999 2001 2002 2003 200419981997

Number of 
SME loans

Value of 
SME loans, 
RUB m
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0.5

15 15.7
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17

0

Center-invest Bank’s share of the SME 
lending market in the Rostov region   FYE 2012

Agribusiness 
lending

4427 loans

4427 loans

Number of loans

Number of loans for 
investment purposes 

Value of loans for 
investment purposes 

RUB6.8bn24,7%

20%

16,9%

Total  — 22 214 loans

Value of loans Number of loans:

1 212
Loan portfolio 

RUB 7.9 bn,
including RUB 4.98 bn
of investments loans
Potential: increase 
of efficiency of agribusiness 
in 2-3 times

Solution: long-term
financing 5 years

RUB25.8bn23%

Total — RUB112 868bn

SME lending
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— modernization of internal business-processes 

• a regular personnel training (LA10–LA12)* 

• creation conditions for effective creative work; 

• 148 students have been on probation in bank during the 2012; 

• effective internal compliance (183 internal inspections, 1234 days for inspections of regulator 

and supervisory bodies);

Number per 1000 employees 2008 2009 2010 2011 2012

— women 764 790 789 789 742

— employees under 35 years 625 620 614 582 552

Employee’s childs were born 41 53 53 55 43

Accept for employment  171 71 103 83 193

— women 142 67 85 60 93

— employees under 35 years  125 62 72 40 73

Resigned 191 211 195 92 90

— women 154 162 161 67 59

— employees under 35 years 104 133 99 49 38

Took part in trainig abroad 53 21 16 23 29

— women 21 5 2 9 14

—employees under 35 years  29 7 9 11 19

Number of top-managers 12 16 17 16 14

— women 7 11 12 11 10

— employees under 35 years   2 4 4 4 4

Salary, in % to average salary of all employees 

— women 84,2 90,8 89,2 88,7 94,3

— employees under 35 years 79,7 86,6 85,1 84,8 92,4

— risk coverage and capital allocation;

Aggregated risk
 (Limit on increase in expected losses)

Capital Allocation
(Basel II-based) (provisions for unexpected losses, 
Economic capital (EC))

Credit risk
Limit on increase in expected losses:
RUB 1111m

Budgeted 
profit:
RUB 665m

BoD: Aggregated risk Limit,
is 95 % of planned profit

BoD: Credit risk to Market risk 
EC limit ratio: 85%
Risk Committee adjustment: 
+/-10%, Total current ratio: 85%

 Credit Market Operational 
 risk risk risk

lim. EC RUB 5529 m RUB 975 m RUB 576 m

EC RUB 3583 m RUB 174 m RUB 576 m

Aggregated EC: RUB 4333m       Capital Multiplier: 1.64

Basel-II 
BIA approach

Budgeted 
Provisions:
RUB 479m

Equity (RAS): RUB 7 080m
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— implementation of IT Strategy;

— branch network expansion (140 branches at the end of 2012);

—  uman resources: total number of employees, and the number of children born to Center-invest Bank 

employees (see section Labour practices and decent work);

— support for social and educational projects (also see point 4.17.);

— information about events held for investors and customers

Center-invest Bank operates on the basis of sustainable development 
principles. Rather than pursuing speculative gains, we strive to maximise 
long-term profits in the interests of current and future generations of 
Center-invest Bank shareholders, customers and employees. 
This section provides information about the bank’s new socially important products, loan programmes 

and educational projects in 2012.

Grow big!
—  In 2012, thanks to financial support from Center-invest Bank, more than 10,000 Rostov region schoolchildren 

received free entry to two exhibitions: “Treasures of the Don Steppes” at the Rostov Region Local 

Studies Museum and “Southern Russia’s Artistic Heritage” at the Regional Museum of Fine Art. The 

bank has been running this programme since 2004. To date, more than 70,000 schoolchildren have 

taken part in it. 

2007
Localisation 
of system

2008
Localisation for Central Bank 
of Russia requirements
Installation and customisation 
of hardware platform
Training centre opened (SAP, 
Southern Federal University, 
CIB)

2009
Introduction 
of personnel 
records system 
SAP HR

2010
Creation of 
a reporting 
system using 
SAP BW, 
Testing

2011
Integration of busi-
ness processes on 
the basis of SAP PI
Development of train-
ing centre at South-
ern Russia State 
Technical University

2012
Localisation of 
SAP for Banking 
8 in partnership 
with SAP AG

Schoolchildren 
—  3,245 schoolchildren received 

free training in Internet skills     
—  55,000 schoolchildren 

have visited the Regional Museum 
since 2004 

—  “Enterprise for All” project 
for schoolchildren 
www.centrinvest.ru/business_study

Students
—  The top 250 students receive 

scholarships from Center-invest 
Bank and the Endowment Fund 
for Education and Science in the 
Southern Federal District

—  Total annual scholarship fund: 
RUB5m

—  3,300 education loans for a total 
of more than RUB200m

Entrepreneurs
—  Seminars, consulting, reference 

visits, meetings
—  Energy Efficiency Education 

Centre (jointly with IFC) 
—  Youth Business Russia 

programme (jointly with IBLF)
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—  The bank continued to offer its special savings account for children, the Grow Big account. This account 

can be opened for any child under the age of sixteen. 

—  47 young bankers attended training courses at the School for Young Bankers, which Center-invest 

Bank runs for its customers’ children and grandchildren.

Financial products for students

—  In 2012, every fourth student in the region received their grant on a Center-invest bank card. Since 2004 

the bank has provided the staff and students of southern Russia’s leading higher education institutions 

with plastic cards on preferential terms. 

—  For students who had paid employment the bank offered loans of up to RUB50,000 on preferential terms: 

no need for loan security or guarantors, loan terms of up to three years. 

—  The 250 top students in southern Russia received Center-invest Bank scholarships. The bank and 

the Endowment Fund for Education and Science in the Southern Federal District have run an annual 

scholarship competition since 2003. Each year the total scholarship fund exceeds RUB5m.

For new entrepreneurs 

—  Under the Start-up and Youth Business Russia programmes, the bank provided 135 new entrepreneurs 

with business start-up loans totalling RUB170m. As well as financial assistance, the young people are 

offered business mentoring.

—  In 2012 more than 600 people attended free training seminars on taxation and bookkeeping at Center-

invest Bank Advice Centres (in Rostov-on-Don, Volgodonsk, Shakhty, and Taganrog). 

—  Center-invest Bank was a co-organiser of the first Russian Forum of Youth Enterprise Leaders. The 

event brought together key representatives of European and Russian youth enterprise programmes, 

including programmes being run in the Rostov region.

Loans for businesswomen

—  90 customers took advantage of the bank’s special loan programme for businesswomen. The low interest 

rate on this loan product is intended to help successful business ladies grow their businesses. 

—  To provide a forum in which businesswomen can work together to address socially important issues, 

the bank held four business breakfasts for women in southern Russia. 

Looking after the older generation
—  In 2012 Center-invest Bank’s special products for pensioners included: loans on preferential terms, 

growth deposit accounts, and convenient deposit accounts for paying in and withdrawing pensions 

and other state payments. 



22 Sustainability Report — 2012

—  50 customers were winners in the bank’s special prize draw for pensioners.

—  As has become customary, the Second World War veterans among our customers received a gift from 

the bank to commemorate Victory Day, and we also organised a celebratory concert.

Supporting education and science

—  The capital of the Endowment Fund for Education and Science in the Southern Federal District, which 

was set up by Center-invest Bank, was increased by RUB30m. The Fund is used to further develop social 

and educational projects for schoolchildren, students, young academics, and teachers in southern 

Russia. At FYE 2012, the fund’s capital was RUB 68.5m.

—  In 2012, thanks to financial support from the bank, a Festival of Science in the Southern Federal District 

was held for the third consecutive year. 

—  For the tenth consecutive year, Center-invest Bank supported the regional “Don Teacher of the Year” 

competition and awarded a special prize for the “Best New Course Book”. 

—  Grants were awarded to the five university lecturers who won the third annual “Best Young Lecturer” 

competition, organised by Center-invest Bank and the Endowment Fund for Science and Education 

in the Southern Federal District. 

—  Center-invest Bank and the Rostov Region Institute for the Advanced Training and Retraining of 

Education Workers held their third annual competition for teachers who are teaching the principles of 

entrepreneurship using Dr Vysokov’s textbook, Enterprise for All for Schoolchildren. RUB 500,000 were 

awarded to the competition winners.

Investor Relations

January 

•  The president of Center-invest Bank, Dr Vasily 

Vysokov, attended the conference “Small 

Business is Big Business” held in Beirut by the 

International Finance Corporation (IFC), the 

Central Bank of Lebanon (Banque Du Liban) and 

the Development Bank of Austria. Addressing 

an audience of bankers from the Middle East and North Africa, Dr Vysokov presented a paper entitled 

Financing Energy Efficiency Projects: Center-invest Bank’s Experience.

•  Center-invest Bank helped to organise an information event in Rostov-on-Don to introduce the Youth 

Business Russia programme run by the International Business Leaders Forum (IBLF). Center-invest 

Bank is one of the partners for this programme, which provides young people with access to finance for 

the implementation of business plans. 
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February
•  Representatives of Center-invest Bank attended a conference of leading Russian banks held in Shanghai 

to mark Citibank’s 200th anniversary. During the event, Center-invest Bank met with Chinese partner 

banks and agreements were reached on trade finance programmes.

March
• On the invitation of the organisers, Dr Vysokov 

presented a paper on Sustainable Banking in the 

Post-Crisis Economy at the BRICS business forum 

held in New Delhi in India. He spoke about the way 

in which Center-invest Bank remained profitable in 

the post-crisis environment by using best interna-

tional practice and modern banking technologies. 

• To help companies in southern Russia make business contacts in international markets Center-invest 

Bank hosted visits by an Italian delegation headed by President of the Brescia Chamber of Commerce 

and Industry, Francesco Bettoni. Center-invest Bank also met with colleagues from European banks: UBS 

(Switzerland) and Bank GospodarstwaKrajowego (Poland), and with representatives of Asian markets 

(Japan Bank for International Cooperation). The parties agreed on mechanisms and strategies to support 

international cooperation between their respective customers.

April
•  Center-invest Bank’s model for sustainable 

business development incorporating social 

responsibility received international recognition 

when the bank became the only Russian 

company to make it to the final of the international 

competition “Sustainable Entrepreneurship 

Award 2011 (SEA)”. 

May

•  Center-invest Bank held its first business break-

fast event for its female customers and partners. 

Member of the Board of Directors, Tatiana Vys-

okova, and deputy chairman of the Executive 

Board, Olga Vysokova, raised various important 

issues during the meeting, including: routes to 

business success, corporate and social respon-

sibility, and philanthropy. 
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June 
•  Center-invest Bank held a Round Table on the 

Sustainable Banking Business Model. The event 

was attended by Center-invest Bank sharehold-

ers, partners and staff, as well as representa-

tives of academia and business. Dr Vysokov 

presented the results of stress tests conducted 

under scenarios set out by regulatory bodies. 

He also provided a comparative analysis of the 

main business models for the banking industry. 

The participants were very interested in Center-invest Bank’s successful implementation of a sustain-

able banking business model and it was proposed that the bank’s experience be discussed further in 

other international forums.

•  Together with the consulting firm OST-EURO GmbH and the Council of Municipalities of the Rostov 

Region, Center-invest Bank held a seminar on “The Theory and Practice of Municipal-Private Partner-

ships in Russia and Germany”. Representatives of Don municipalities learnt about German experience 

in PPP and opportunities to apply this mechanism in the Rostov region.

July
•  An EBRD delegation headed by Paul Vlaanderen visited Center-invest Bank and the district heating 

company Teploenergo, and met with business people from the Rostov region. During the visit, the 

parties discussed the results of Center-invest Bank’s sustainable development strategy. They also 

discussed the challenges involved in modernising Russia’s housing and communal services sector, 

and experience to date in addressing specific problems (payments, tariff setting, and introducing 

energy service contracts).  

•  To meet growing demand among the residents of southern Russia’s capital city that are visiting China 

on business and holiday, Center-invest Bank introduced a Chinese yuan currency exchange service.

August
•  In the lead-up to the youth forum “Rostov 2012. 

100% Energy” Center-invest Bank (together with 

the Rostov Region’s Committee for Youth Policy) 

held a competition for the best business idea. 

The young entrepreneurs taking part in the com-

petition not only presented their own plans but 

also assessed their peers’ entries using a meth-

odology developed by the bank for this type of 

competition. 
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September
•  Dr Vysokov met with Dmitry Livanov, the 

Russian Minister for Education, during a visit 

by the latter to the Southern Federal University. 

Dr Vysokov apprised Mr Livanov of the bank’s 

track record in supporting education and the two 

men discussed issues relating to the training of 

personnel for the innovative development of the 

Rostov region. 

October

•  The international rating agency Moody’s 

Investors Service affirmed Center-invest 

Bank’s Ba3 rating for long-term local currency 

debt and foreign currency deposits, outlook 

stable, and its Aa3.ru long-term national scale 

rating. 

•  Center-invest Bank and its partners, the 

Development Bank of Austria and Raiffeis

enlandesbankOberösterreich, organised a 

networking event for companies from the Don region and Austria. Center-invest Bank customers had 

the opportunity to establish direct contacts with Austrian companies operating in a number of rapidly 

growing markets.  

November

•  Dr Vysokov was an invited speaker at the 

international Future of Banking Conference 

held in Amsterdam. During the conference, Dr 

Vysokov held talks with Her Royal Highness 

Princess Máxima of the Netherlands, the UN 

Secretary-General’s Special Advocate for 

Inclusive Finance.

•  Center-invest Bank’s services were recognised as the best in Russia and the bank was awarded a gold 

quality mark for excellence. 

•  Center-invest Bank was ranked 7th in the list of Leading Corporate Philanthropists in the Financial Sector 

and 30th in the overall ranking of the best Russian companies for philanthropy. The lists were compiled 

by the federal business newspaper Vedomosti together with PwC and the non-profit partnership Donors 

Forum.
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December
•  Representatives of Center-invest Bank attended the Tenth Russian Bonds Congress, during which they 

met with potential investors and partner banks.

•  Center-invest Bank became a partner of the Russian SME Bank (Vneshekonombank group) and took 

part in its “Stimulus” programme, which provided assistance for the bank’s SME customers from the 

production sector. 

4.11. In accordance with the RIO Principles, the bank exercises the right to development for its own business 

and its customers’ and partners’ businesses, its shareholders, its employees, regional and national society, 

and the environment, at both the local and global level, in such a way as to meet the needs of present and 

future generations. The bank recognises its responsibility to promote sustainable development principles 

based on the application of best international practice and standards. The bank adheres to an Exclusion List, 

which specifies the types of projects that it will not finance, and it takes a cautious approach to innovations 

that potentially pose environmental and social risks.

4.12. Center-invest Bank observes current international business principles (Equator Principles, UNEP-FI 

Declaration, Global Compact) under its agreements with IFIs (IFC, EBRD, KfW, DEG, FMO, OoEB, EDB). The 

requirements of these principles are enshrined in the procedures and policies referred to in point 4.9. Given 

the comprehensive nature of its agreements with IFIs, the bank does not need to adopt separate provisions 

for each new international initiative. The bank monitors new sustainable development initiatives and updates 

its internal documents in a timely manner. As adherence to sustainable development principles is not a 

regulatory requirement, the bank has assumed its sustainable development obligations voluntarily, and it 

enjoys competitive advantages from its implementation of a sustainable banking business model.

4.13. The bank is a member of the Rostov Region and Krasnodar Krai Chambers of Commerce and Industry, 

and it is the only bank to be an honorary member of the Chamber of Commerce and Industry of Russia. It is 

also a member of the German-Russian Chamber of Commerce and Industry and the Association of European 

Businesses in Russia. The President of Center-invest Bank, Dr Vasily Vysokov, is the elected chairman of the 

Commission for Economic Development, Enterprise and Innovation of the Public Chamber of the Rostov 

Region. He sits on the Boards of Trustees of Southern Federal University and Southern Russia State Technical 

University. He is also on the Supervisory Board of the Youth Business Russia programme (together with the 

International Business Leaders Forum). The bank works closely with the Association of Russian Regional 

Banks, the Association of Municipalities of the Rostov Region, the Rostov Region Employers’ Union, and 

associations of housing management companies and homeowners’ associations. The bank has also set up 

an informal association “Business Breakfasts for Women in Business”. The bank’s participation in the work of 

these organisations is based on intellectual support and collaboration to promote best international practice 

in sustainable development.

4.14. Center-invest Bank was established in 1992 by southern Russia’s first privatised enterprises. Since its 

inception, the bank has acted as a “reform laboratory for southern Russia”, demonstrating, largely on the 

basis of its own experience, best international practice to address socioeconomic challenges in the region 

and in Russia as a whole. The population of southern Russia, federal government bodies, and Center-invest 
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Bank’s partners in global markets place a high value on the bank’s accumulated knowledge, experience and 

intellectual resources.

The civil society institutions with which the bank works are listed above (point 4.13). 

Center-invest Bank’s main customers are:

— 500,000 residents of southern Russia, of whom more than 50% are women;

— 50,000 organisations, businesses, and sole traders.

The bank’s shareholders are shown in the diagram below. 

Shareholders at FYE 2012 (% of voting shares)

 27,45% Европейский Банк Реконструкции и Развития

 22,45% Немецкая корпорация инвестиций и развития DEG

 17,85% В.В. и Т.Н. Высоковы 

 9,90% Firebird Investment Fund

 9,80% Erste Group Bank AG

 8,15% Rekha Holdings Ltd

 3,58% Raiffeisenlandesbank Oberоsterreich АG

 0,82% Другие акционеры

27,45%

22,45%17,85%

9,90%

9,80%

8,15%
3,58
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Our network of correspondent banks includes:

Erste Group Bank AG (Vienna), Citibank NA (New York, USA), Commerzbank AG (Frankfurt, Germany), 

Raiffeisenlandesbank Oberoesterreich AG (Linz, Austria), SocieteGenerale SA (Paris, France), UniCredit 

SpA (Milan, Italy), The Royal Bank of Scotland PLC (London, Great Britain) and the Bank of Communications 

(Shanghai, China).

Under trade finance agreements with the EBRD and IFC, Center-invest Bank works with banks from Germany, 

Austria, the Czech Republic, South Korea, China, Ukraine, Belarus, Taiwan, Slovenia, Spain and the Netherlands.

4.15. Center-invest Bank analyses regional, national and global economic trends in depth. When it appears 

that its customers, partners, and/or a particular community in the region have certain needs that are not being 

met, the bank finds solutions from best international practice and proposes ways of adapting this best practice 

to reflect local laws and the interests of different social groups. The bank’s Exclusion List applies at all times. 

4.16. When selecting partners, Center-invest Bank takes into account not only whether they have official 

sustainable development policies but also their practical application of sustainability principles. When the bank 

puts forward its own best practice solutions, it explains its position carefully, takes into account the partner’s 

interests, and provides an overview and comparative analysis. The bank uses direct contacts, round tables, 

conferences and other events that are attended by potential partners and customers and organised by the bank. 

4.17. In 2012 Center-invest Bank held and actively participated in 20 events on the challenges facing small 

business; 14 events on youth enterprise; 4 events on women in business; and 3 training courses in basic 

entrepreneurial skills for schoolchildren. The Advice Centre for New Businesses which was set up by the bank 

together with regional enterprise agencies, held 46 seminars for new entrepreneurs. In 2012 Center-invest 

Bank specialists took part in 20 round tables on energy efficiency, in which the participants included experts 

from the State Duma, the Federation Council, the Council of Municipalities of the Rostov Region, the Russian 

Chamber of Commerce and Industry, and the Association of European Businesses.

5. Management approach and performance indicators 

The sustainable banking business model is directly integrated into the bank’s operational activities. Therefore, 

the bank’s financial indicators reflect the key elements of the business model: long-term profitability, organic 

growth, and effective risk management. The bank also monitors separate indicators and covenants for each 

of its main products (deposits, retail loans, products for SMEs, energy efficiency, and agribusiness), as well 

as other data for its operational activities that is of relevance to the sustainable development of the bank, its 

customers, partners, shareholders and employees.  

Financial services sector-specific product and service impact disclosure on management 
approach

FS1–FS3. The sustainable banking business model requires a high degree of integration of environmental and 

social components into the bank’s operating activities and corporate culture: these components are reflected 

in all of the policies listed in point 4.8, and also in the bank’s procedures for assessing the environmental 
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and social risks in its business lines and for monitoring customers’ implementation of and compliance with 

environmental and social requirements included in agreements or transactions.

FS4. The bank’s training programmes and regular on-the-job training for all employees ensure that employees 

are competent to implement the environmental and social policies and procedures as applied to business 

lines. In 2012 we held 70 in-house seminars, which were attended by more than 2,250 employees.

FS5. We interact with our customers and business partners regarding environmental and social risks and 

opportunities through briefings and seminars and when examining loan applications and monitoring loans.

Product and Service Impact Performance Indicators 

FS6. On the basis of a sustainable banking business model, the bank ensures that its loan portfolio is always 

diversified by borrowers, sectors and loan terms. 

The following table shows the number and the value of loans and deposits for both retail and business 

customers. The figures reflect Center-invest Bank’s commitment to providing inclusive finance for the 

population of southern Russia. 

by borrowers: 
20% — Corporate 
43% — SMEs 
37% — Retail

by sectors:
10% — industry 
23% — agriculture 
11% — construction 
28% — trade 
18% — transport 
10% — other

by loan term: 
51% — from 1 year 
26%  — 181–365 days 
10% — 91–180 days 
10%  — 31–90 days 
3%  — up to 30 days 

Structure of the loan portfolio at FYE 2012

43%

37%

20%
10%

23%
51%

26%

10%

10%
3%

11%28%

18%

10%
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Distribution of loans and deposits by the regions in which Center-invest Bank operates  
2010 2011 2012

RUB, millions Value Quantity Value Quantity Value Quantity

Loans 34 872.9 28 226 45 734.2 32 010 44 629.1 34 557

 Rostov Region 29 212.5 24 075 35 863.0 26 151 33 795.8 27 933

 Krasnodar Krai 3 067.9 2 541 5 657.5 3 693 6 829.1 4 225

 Volgograd Region 1 220.1 896 1 946.7 1 104 1 645.8 1 260

 Stavropol Krai 1 372.4 714 2 265.9 1 060 2 319.8 1 064

 Moscow 0.0 0 1.1 2 38.6 75

Deposits 22 936.6 2152855 35 566.1 2260298 53 056.7 2366139

 Rostov Region 21 852.0 2046088 33 467.3 2136037 49 892.7 2222468

 Krasnodar Krai 853.3 80491 1 623.2 95626 2 473.9 112335

 Volgograd Region 86.1 14176 128.5 15153 175.7 15546

 Stavropol Krai 145.2 12100 347.1 13482 514.4 15790

FS7. In 2012 the bank expanded its provision of special products that are designed to deliver specific social 

benefits: retail loans to help the population raise its standard of living, products for different categories of 

entrepreneurs, and payments and settlements using modern technologies.

In 2012 Center-invest Bank made 30,041 retail loans for a total of RUB12.76bn: 

— 26,995 consumer loans for a total of RUB8.91bn; 

— 1,194 car loans for a total of RUB0.71bn;

— 1,852 mortgage loans for a total of RUB3.14bn. 

The following loans were made under special loan programmes for SMEs: 

— 116 loans totalling RUB156.1m under the “Start-Up” programme;

— 14 loans totalling RUB3.8m under the “Youth Business Russia” programme; 

— 78 loans totalling RUB61m under the “Business Loans for Women” programme.

In 2012, total current account non-cash transactions by sole traders were RUB180bn. This included RUB40bn 

in transactions using remote banking services.

FS8. Assisted by IFC, in December 2005 Center-invest Bank introduced an energy efficiency finance programme 

for industrial enterprises. In June 2008 the programme was extended to agricultural enterprises. In October 

2009 it was opened up to the housing and communal services sector, and since August 2011 the bank has 

also had a loan programme for retail customers wishing to make energy saving improvements to their own 

homes. In each instance, Center-invest Bank was the first in Russia to provide energy efficiency finance for 

this particular group of customers.  
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Energy efficiency lending programm in 2012, breakdown by industry  

Sector Number of projects Project costs, 
RUBm

Loan amount,
RUBm

Share

agriculture 93 926.1 812.3 45.7%

production 39 684. 7 585.6 33.0%

consumer 1268 295.3 295.3 16.6%

other 12 115.4 82.6 4.7%

Total 1 412 2 021.5 1 775.8 100.0%

Сenter-invest Bank provides its customers with advisory support to help them calculate energy efficiency 

parameters during the project viability assessment stage. Our customers have received advice and support 

from IFC consultants (2005-2011), the company MVV decon GmbH (2007-2009), consultants from RuSEFF 

(2012), and, of course, Center-invest Bank’s own specialists. In 2005-2012 consultants carried out 36 

energy audits for our customers, as well as many expert assessments. 

Audit

FS9. The bank’s environmental and social policy and also other bank documents and procedures are regularly 

supplemented to reflect recommendations made by the IFIs with which the bank works. 

Active ownership

FS10.  The bank regularly gathers information from its customers about energy efficiency projects. In 

accordance with its Lending Policy and its Environmental and Social Policy, when deciding whether to finance 

a project, the bank assesses its financial viability and its environmental and social impacts. It also monitors 

the implementation of all projects. Projects with high environmental and social risks are subject to additional 

assessment and monitoring.

FS11. The bank can accept various types of collateral as loan security, including land, real estate, and other 

assets. The bank takes asset quality into account (for example, land contamination) when assessing a project’s 

risk level.

FS12. The district heating company OJSC Teploenergo (associate company of Center-invest Bank) has 

approved and implements an environmental and social policy. Its corporate procedures give voting rights on 

environmental and social issues to the bank on a pari passu basis with the EBRD.  
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Economic 

Aspect: Economic performance

EC1. Center-invest Bank’s activities

The economic results of bank’s activity in accordance with IFRS are availiable on page 17 and the bank’s website  

(http://центр-инвест.рф/ru/about/reports.html).  

Income, RUB thousands 2010 2011 2012

5 885 652 6 342 316 7 560 725

— from lending 4 934 729 5 374 230 6 494 937

— fees and commission 806 815 842 041 895 566

— other transactions 144 108 126 045 170 222

Distribution of income 4 321 81 4 554 73 5 634 422

To suppliers — Operating expenses 653 367 780 586 837 064

To employees — Salaries, payments, benefits, taxes 745 383 939 293 1 087 756

Interest expense 2 671 373 2 339 864 3 045 572

To the population — on retail deposits 1 906 193 1 666 469 1 967 484

To partners — on other borrowed funds 765 180 673 395 1 078 088

To the state Taxes and duties 229 054 393 304 420 319

To society Charitable activities 4 005 6 177 39 490

Including investment in the Endowment Fund for Education and 
Science in the Southern Federal District (total investment in the 
Fund since 2007: RUB60m)

30 000

To shareholders Dividends 18 099 95 649 204 221

Increase in shareholders’ equity 1 564 371 1 787 443 1 926 303

Most of Center-invest Bank’s income (86%) comes from lending to the real economy in southern Russia. The 

local population, i.e. depositors and bank employees, receive 45% of this income and more than 25% is used 

to increase shareholders’ equity to develop the business.
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EC2. The region in which Center-invest Bank operates accounts for 23-25% of the total agricultural output of 

Russia. Despite the advantages of southern Russia’s climatic and natural conditions and the growth in output 

resulting from the introduction of new technologies and methods, agricultural production remains dependent 

on weather conditions, and the sector as a whole requires further modernisation. Comparison with agriculture 

in European countries shows that there is potential to increase agricultural yields and productivity in southern 

Russia three- to fivefold. The production of high-quality agricultural produce increases opportunities to 

add value through higher levels of processing of food products. The bank invests in the development of the 

agricultural sector and in measures to increase the level of processing of agricultural produce. 

Southern Russia’s climatic and natural conditions are conducive to the development of tourism and recreation, 

for which environmental conservation and the development of modern infrastructure are requisites. The bank 

finances energy efficiency projects in all spheres, including the housing and communal services sector. As 

personal income in southern Russia is lower than the national average, special loan programmes for small 

business are required.

EC3. The bank’s staff pension policy is determined in accordance with Russian legislation. The bank meets 

all of its obligations to transfer monies to pension funds at the request of employees.

Center-invest Bank’s market share in southern Russia

Local 
banks

All 
banks

01.01.2009

01.01.2009

01.01.2010

01.01.2010

01.01.2011

01.01.2011

01.01.2012

01.01.2012

01.01.2013

01.01.2013

Deposits

Deposits

Loans

Loans

31.11%

4.08%

30.81%

3.61%

38.29%

3.69%

38.12%

4.03%

36.63%

3.63%

23.31%

3.94%

22.81%

3.98%

29.24%

3.96%

29.72%

4.04%

29.41%

3.86%

Market share

Despite fierce competition from state-owned banks, Center-invest Bank is retaining its share of the banking 

services market in southern Russia when compared to all banks operating in the region. It is also maintaining 

its leading positions among local banks.
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EC4. Assistance from the government

Center-invest Bank does not receive any financial assistance from the government for its activities. It is, 

however, a government partner for various enterprise development programmes.

Aspect: Market presence 

EC5. Wages compared to local conditions 

Average monthly nominal gross wage*, RUB

* The calculation uses data for the average employee headcount.

ЕС6. Locally-based suppliers 

Payments to companies and branches located in southern Russia account for 91.5% of the bank’s total spending 

on work and services provided by third parties, with 6.6% paid to companies based elsewhere in Russia and 

1.9% to foreign companies.  

EC7. Local community

Our recruitment policy includes a commitment to nurturing personnel. We provide work experience and paid 

part-time employment for students from local universities. Within a three year period, taking into account staff 

rotation and performance, trainees either become fully fledged members of staff at Center-invest Bank or in 

a customer’s company, or they set up their own business.

Aspect: Indirect economic impacts

EC8. Infrastructure investments

The bank is actively developing a modern payments system in southern Russia. Center-invest Bank is the 

only bank in southern Russia to have its own modern processing centre. Thanks to this capability, the bank 

33367.4
30426.7

26265.6

32916.1

42232.0

46537.2

18637.5
20952.2

23369.2
26822.3

12514.3
13593.4

Southern 
Federal District

Center-invest Bank

Russian 
Federation

12514.3
9874.8

14065.7 15560.1
17236.9

20208.0

20082007 2009 2010 2011 2012
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is significantly increasing the speed at which payments are processed in the region. Center-invest Bank’s 

advanced technologies allowed it to win tenders to provide account services (using bank cards) to territorial 

agencies of the Federal Treasury, the Tax Inspectorate, the Central Bank of Russia, leading higher education 

institutions, and companies and other organisations in southern Russia. Center-invest Bank provided technical 

support for the automated collection and transfer of customer payments for communal services (utilities). 

Center-invest Bank is the only bank in southern Russia to have signed up to the Universal Electronic Card 

project, and the bank helped to set up the smart card payment system for transport in Rostov-on-Don. The 

bank has developed special loan products for the renovation of multifamily residential buildings, including 

energy efficiency improvements, and it finances energy efficiency projects in the communal services sector 

in southern Russia.

EC9. Additional indirect economic impacts 

Center-invest Bank is the leading regional bank in southern Russia. In line with its mission statement and 

strategy, the bank champions best international practice not only in the banking sector but also in efforts to 

modernise the region’s businesses and raise the local population’s standard of living. 

Center-invest Bank promotes and facilitates the implementation of measures that benefit the environment 

(environmental conservation and renewal). It does this through: the Exclusion List in its Environmental and 

Social Policy; its environmental and social risk assessment procedures, which have been agreed with IFIs; 

its policy of actively drawing attention to successful projects related to environmental protection and energy 

efficiency technologies; and its support for the use of energy efficiency technology and equipment as a means 

to modernise businesses and improve standards of living. In its own activities the bank adheres to the principle 

of sensible savings, and this also applies to its use of materials and resources. The bank monitors its efforts to 

save physical resources. For example, the reduction in paper consumption achieved by introducing electronic 

document management and plastic cards has saved 6,000 hectares of forest.
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Environment

Aspect: Materials

EN1. The bank disposes of materials and waste in accordance with the procedures stipulated in local legislation. 

Volume of materials and waste in 2012: 564 tonnes 

EN2. The bank finances a number of projects that involve waste recycling. Notably, we financed the 

manufacturing of toilet paper from waste paper.

Aspect: Energy

EN3–EN7. The bank has introduced energy efficient lighting in its buildings, and it has switched to an 

energy efficient heat supply. By introducing electronic document management and plastic cards, the bank 

has indirectly reduced paper consumption and indirect energy consumption by 182MWh.

Aspect: Water

EN8–EN10. The bank uses 66,000 tonnes of water for its own needs annually. This water comes from municipal 

suppliers. In addition, the bank uses 6,000 tonnes of drinking water to meet the needs of its customers and 

employees. The bank does not recycle or reuse water; the used water goes into the sewage system.

Aspect: Biodiversity

EN11–EN15. The bank does not operate in any protected areas. However, the bank and its employees 

voluntarily take part in environmental work to preserve species in the Rostov Botanical Gardens at Southern 

Federal University. They also help clean up areas in the vicinity of bank branches.

Aspect: Emissions, Effluents and Waste

EN16–EN17. 

The bank calculates the reductions in CO2 emissions achieved by the energy efficiency projects that it finances. 

In 2005-2012 the bank made 2,136 energy efficiency loans for a total of RUB5.2bn (total cost of projects: RUB6bn). 

These loans have enabled borrowers to reduce CO2 emissions by 105,300 tonnes a year. This is equivalent to 

the CO2 emissions produced or absorbed by 61,600 light vehicles, 301,000 barrels of oil, or 4.2 million trees.

EN18. In 2012 the bank continued to finance renovations to multifamily residential buildings. The implementation 

of energy efficiency measures in such buildings involves fairly complex collective decision-making processes. 

In 2009-2012, the bank made loans totalling RUB68.8m for renovations to 63 multifamily residential buildings 

(5,224 flats).

EN19–EN20. The bank does not record emissions of ozone-depleting substances and other substances for 

the projects that it finances. 

EN21. Water discharge from the bank’s premises in 2012 was 66,054 tonnes.
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EN22. The total weight of the bank’s waste was 564 tonnes. 

EN23. There have not been any significant spills at the bank. 

EN24. The bank does not finance the transportation of hazardous waste.

EN25. The bank does not finance facilities that pollute water bodies or violate the status and the biodiversity 

of water bodies and related habitats. 

Aspect: Products and Services

EN26. The bank constantly promotes energy efficiency projects. It has been increasing the number of energy 

efficiency projects and the range of sectors in which they are implemented. In 2012 the bank financed 1,412 

projects for a total of RUB1,775.8m. These projects reduced CO2 emissions by 19,281.9 tonnes. 

CO2 reductions 
(tonnes)

Number 
of projects

Amount 
(in millions 
of rubles)

8 707.9

407.5

51

12 580.3

398.9

7

10 299.5

451.9

50

21 433.3

840.3

90

18 945.4

1229.3

513

19 281.9

1775.8

1412

20082007 2009 2010 2011 2012

11 889.9

119.7

11

2 161.8

10.6

2

20082007

EN27. In 2012 paper consumption in the bank’s offices and its customers’ offices was reduced by 6.6 tonnes. 

Aspect: Compliance

EN28. The bank has never been fined for non-compliance with environmental laws and regulations.
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Aspect: Transport

EN29. In 2012 the bank reduced the use of transport by introducing telecommunications technologies for 

meetings of the Lending Committee and by expanding its online banking services. The bank introduced 

collective transportation of employees to partly replace individual use of cars.

Aspect: Overall

EN30. The bank’s environmental protection investments predominantly take the form of investment in new 

technologies. The bank’s total capital expenditure was RUB47.7m. The projects implemented have reduced 

electricity consumption by 130,000 KWh and paper consumption by 6.6 tonnes. Savings of all types of resources 

are equivalent to saving 6,000 hectares of forest.

Social

Labour practices and decent work

The bank complies with Russian legislation, which reflects the requirements of international agreements on 

human rights and freedoms, non-discrimination, social policy obligations, and equal opportunities. The bank 

does not use headhunting as part of its personnel policy. Instead, it nurtures personnel and attracts students 

from local universities for work experience and training. Students who decide that they want to move on from 

the bank upon completing their training find it easy to obtain employment with Center-invest Bank customers. 

Moreover, they take with them a high skill level and an understanding of the bank’s corporate culture, which 

facilitates communications between the bank and its customers. The bank provides continuous staff training. We 

hold training seminars and organise placements with partner banks for our managers and specialists, including 

placements abroad. Gender inequality is not a problem at Center-invest Bank. Nonetheless, when preparing 

this report, the bank carried out the relevant analysis, the results of which are presented in the table below.  

Aspect: Employment

LA1. Number of employees, including women and employees under the age of 35

Number of children born 
to employees

Number of employees

women

employees under the age of 35

2008 2009 2010 2011 2012

82 87 81 82 71

1254

1024 932 872 922

1534

1305
1198 1182 1239

2008

1652
1518 1499

1670
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LA2. Number of new employee hires and employee turnover by age and gender 

LA3. The bank does not have any part-time staff. 

Aspect: Labour/Management Relations

LA4–LA5. The bank’s corporate governance and corporate ethics rules fully protect the interests of workers 

and do not require the use of collective labour agreements. 

Aspect: Occupational Health and Safety

LA6. The bank does not have any workplaces with dangerous working conditions.

LA7. There have not been any industrial accidents at the bank.

384
349

296

138 151

309
268

244

101 98

208 220

150

73 63

Hired, total

Left the bank, total

women

women

employees under the age of 35

employees under the age of 35

2008

2008

2009

2009

2010

2010

2011

2011

2012

2012

251

103
110

60

122

285

129
90

156

344

117
156

125

322

110
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LA8. The number of employees who 1) have voluntary insurance policies, 2) have had vaccinations, and 

3) have been trained in safe working practises: 

All employees receive health and safety training on an annual basis and in the event of a change to their 

working conditions.

Aspect: Training and Education

LA10–LA12. All of the bank’s employees regularly receive various types of training: on the job training, in-

house seminars, and external training courses and placements. In 2012 the bank held 81 seminars, which were 

attended by 1,550 employees. Participation in the training was not dependent on gender or age. 

Training Theme Number of seminars Number of employees 
who received training

Operational Activities 3 210

Risk Management 14 220

Services for Business Customers 24 300

Services for Retail Customers 16 340

Accounting and Reporting 8 (2 online) 200

Plastic Cards 9 250

Legal Issues 4 online 20

Press Service 3 4

Total number of people insured

Vaccinated

women

women
2008 2009 2010 2011 2012

4
27

19
24

22

640 634 624 608

853
890

845 831
810

667

6
38

12
27 14



41

External training courses

Topics included: 

—  Introducing technologies to save energy and other resources, energy policy

—  Information and economic security, computer network security

—  Leasing

—  Innovation in banking technologies

—  SME lending

—  Agribusiness lending

—  Subsidised lending

—  Credit risks

—  Macroeconomic (international) policy, the future of banking

—  Investment policy

Aspect: Diversity and Equal Opportunities

LA13. Composition of governance bodies and breakdown of employees per employee category according to 

gender and age group (including committees)  

Governance Body Number of people including

women people under the age of 35

Board of Directors 7 1 —

Executive Board 3 —

Heads of Business Units 70 37 15

Branch General Managers 159 126 38

Committees 27 14 8

Total number of employees who 
received training

women

employees under the age of 35

2008 2009 2010 2011 2012

59

42

106

11
8

34

13
3

24 17
13

34 31
23

48
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LA14. Average monthly salary, including breakdown according to gender and age group. 

*The calculation is based on the total number of employees in the period.

LA15. All employees who left on leave returned to work at the bank after their leave.  

Average salary, all employees*

RUB

women
employees under the age of 35

2008 2009 2010 2011 2012

27316.70

21771.65
23004.80

20234.72
18371.71

26141.03
23323.74

35498.82

30109.53
31501.42

36457.87
34370.29

17522.79

22246.55

33676.07
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Human rights

The laws of the Russian Federation take into account all international agreements on human rights. In so 

far as it complies with Russian law (and the bank complies with Russian legislation in full), the bank also 

complies with these international agreements. Equally, the bank contracts with customers and partners who 

also observe human rights by virtue of their compliance with Russian law.  

Aspect: Investment and Procurement Practices

HR1–HR2. The bank does not include any special provisions on human rights in its contracts, as the 

observance of these rights is normal business practice.

HR3. The bank does not hold any specific employee training on human rights, as human rights issues are 

covered as part of the university education of the graduates that we hire.

Aspect: Non-discrimination

HR4. There have been no incidents of any discrimination against employees. 

Aspect: Freedom of Association and Collective Bargaining

HR5. None of the bank’s operations or significant suppliers has been identified as violating the right to exercise 

freedom of association and collective bargaining. 

Aspect: Child Labour

HR6. None of the bank’s operations or significant suppliers presents a risk for incidents of child labour. 

Aspect: Forced and Compulsory Labour

HR7. None of the bank’s operations or significant suppliers presents a risk for incidents of forced or compulsory 

labour.

Aspect: Security Practices

HR8. The bank’s security personnel have skills and experience in observance of human rights in accordance 

with Russian law.

Aspect: Indigenous Rights

HR9. There have been no incidents at the bank of violations involving rights of indigenous people. 
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Aspect: Assessment

HR10. None of the bank’s operations has ever involved human rights violations. 

Aspect: Remediation

HR11. No complaints of human rights violations have ever been made against the bank.

Society

Aspect: Local Communities

SО1. Center-invest Bank conducts all of its operations in southern Russia, where it interacts closely with the 

local population, the business community, and non-governmental organisations and associations. 

FS13. To expand access points to the bank’s services in low-populated or economically disadvantaged areas, 

Center-invest Bank is increasing the range of services offered in its network of 140 branches in southern Russia. 

Twenty-one offices have disabled access ramps. 

FS14. To improve access to financial services, including access for disadvantaged people, the bank provides 

Internet banking technologies. In 2012, our online banking services were being used by 4,513 business 

customers and 8,765 retail customers. 

Aspect: Corruption

SO2–SO4. In compliance with its corporate procedures, none of the bank’s business units or employees will 

conduct any operation involving risks related to corruption. If corruption is identified, the bank will terminate 

the operation. There were no such operations in the reporting period.

Aspect: Public Policy

SO5. The bank informs government bodies of possible risks of corruption and the legal consequences of 

decisions taken in the interests of corrupt parties. The bank regularly holds seminars, conferences and 

meetings for various NGOs, government bodies, business people, and retail customers, at which it discusses 

ways of achieving objectives without resorting to corruption, in line with best international practice.

SO6. The bank does not make any financial or in-kind contributions, either directly or indirectly, to political 

parties, politicians, or related institutions. 
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Aspect: Anti-Competitive Behaviour

SO7. When necessary, the bank asks the Federal Anti-Monopoly Service to check whether a counterparty, 

competitor or partner is infringing competition law. No such requests were made in the reporting year. 

Aspect: Compliance

SO8. In 2012 the bank was fined RUB444,500 by the Russian Pension Fund for late submission of information 

about the opening/closing of customer current accounts. 

In 2013 the bank was fined RUB294,000 by the Federal Tax Service in relation to the bank’s 2009-2010 tax 

inspection.

SO9–SO10. The bank does not have any operations that have a negative impact on local communities or 

significant potential for such an impact. 

Product responsibility 

aspect: Customer Health and Safety

PR1. The bank does not produce any products that could pose a health and safety risk to customers. In 

accordance with its Exclusion List, the bank does not finance the manufacturing of such products. 

PR2. There have never been any incidents at the bank of non-compliance with regulations and procedures 

concerning health and safety impacts of products and services, during their life cycle.

Aspect: Product and Service Labelling

PR3. The bank discloses to its customers detailed and complete information about all of its financial products 

and the risks associated with the use of these products. It informs its customers of ways in which they can 

reduce these risks and protect their property rights. In its advertising materials, the bank strictly complies 

with Russian legislation on full information disclosure when advertising financial products. 

PR4. In 2012 there were no incidents at the bank of non-compliance with regulations and internal procedures 

concerning financial products and information about such products. 

PR5. The bank examines customer complaints and claims, as well as the results of customer opinion surveys 

and customer feedback. 

Aspect: Marketing Communications

PR6. The bank fully complies with laws, standards, programmes and voluntary codes relating to marketing 
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communications, including advertising, promotion, and sponsorship. The relevant procedures are contained 

in employee job descriptions and compliance with these procedures is monitored as part of the bank’s internal 

control programme.

PR7. In 2012 there were no incidents at the bank of non-compliance with regulations and voluntary codes 

concerning marketing communications, including advertising, promotion, and sponsorship.  

Aspect: Customer Privacy

PR8. In 2012 there were no incidents at the bank of non-compliance with regulations and voluntary codes 

concerning marketing communications, including advertising, promotion, and sponsorship.

Aspect: Compliance

PR9. The bank did not receive any fines in 2012 for non-compliance with laws and regulations concerning 

the provision and use of products and services. 
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Основные результаты деятельности  
банка «Центр-инвест» в 2011 году 

Head Office:

62 Sokolova Avenue, Rostov-on-Don 
344000 Russia, tel: +7 (863) 2-000-000
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