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1. O0mme moJ10xKeHusl.

1.1. Honoxenne o nopsyke paccmorpenus obpamennit KnuenrtoB B [IAO Kb «llenTp-uaBeCT»
(manee - ITonoxeHNe) yCTaHABIMBAET €UHbIE TPEOOBAHHS 110 paccMoTpeHuto oOpamienuii KimuenTton
U 00€eCHedeHuo KOHTPOIS COOMNIOACHNS  YCTAHOBJIGHHBIX CPOKOB IIOArOTOBKM OTBETOB B
COOTBETCTBUM C JICHCTBYIOIIMM 3aKOHOIATEIECTBOM P®d, HOPMaTUBHBIMU JIokymeHTamMu banka u
HactosmmM [looxenueM.

1.2, Hacrosamee ITonoxenue pazpabotano B Hemsx:
* ofecrneyeHus CO6IHOIICHI/IH 3aKOHHBIX IIPaB U HHTCPCCOB Kianenros B'dHKa;
* CHIDKCHHS PUCKOB, CBA3aHHBIX CO B3aUMOOTHOMIEHMAMHU ¢ Kinentamu
¢ IIOBBIICHWH: JIOSJIBHOCTH KHHCHTOB;
* YPEryJIMPOBaHMsA ITOCTYNAOLINX KaJI00, 0OpaleH it BO BHECYIEOHOM MOPSIKE;
* CHIDKEHMs KOJIUYECTBA MOCTYIIAIONINX JKaI00;
* YCTpaHEHHs HEJIOCTATKOB M ylydlleHUs B pabore banka ¢ Kiuenramu;
* COXPaHCHMS ITOJIOKUTENBHOM peryraimu banka.

1.3. HCHOHBSYGMBI@ B TOKYMEHTE TEPMUHLI U COKpALCHUS

bank — IIy6imynoe akiuonepHoe 061ecTBO KOMMepUeckuit 6ank «L[eHTp-HHBECT.

OOpamenue - W3NOXEHHBIE B [MCHMEHHOW, ycTHOH (opme wmm dopme JJIEKTPOHHOT'O
AOKYMEHTa MPEJUIOKEHHS, OT3BIBBI, Xaii00bl KIMeHTa banka, coaepskaniue npocsby 06 yCcTpaHeHHH
KaKoro-iubo oOCTOATENbCTBA W/HIN O BOCCTAHOBICHHH CIPABELIMBOCTH B CBA3H C HAPYIICHHEM
IpaB ¥ UHTEPECOB 3asIBUTEJIS.

AHOHHMHOe O00palleHHe - JTO  HU3JIOKCHHOC B IIMCBMEHHON, YCTHOW mwiM (hopMme
SJICKTPOHHOIO JOKyMEHTa 3asBiicHue, oOpamenue, nperensus Kiumenra banka/3asBurerns, He
COZCpKaIlasd NaHHBIX, IMO3BONAIOMNMX WICHTHOHUIMPOBATh aBTOpa OOpALIEeHMS, U KOHTAKTHBIX
JIAHHBIX, JIHOO COJCPIKAIAst JIOXKHBIE/BEIMBIIIICHHBIE Gamumu/ aapeca/ Tene(GoHsl.

Ily6imyHoe oOpamenne (B TOM 4HC/JIe AHOHHMHOE) — 3TO OT3BIB, Kaji006a, COOOIIEHHE
(akToB WM MHEHUH, OMyGIMKOBAHHOE B 0OLLEAOCTYIIHLIX ieuaTHeXx CMMU, a Takke B COLL.CETAX, Ha
dopymax, HHBIX KaHaIaX, MPEAYCMATPUBAIOIIMX BO3MOMKHOCTH O3HAKOMJIEHHS C TEKCTOM
00paIleHNs HEOTPAHHYEHHOI'O KPyra JII[, C HEeIbI0 IPUBICYL BHUMAHUE OGIIECTBA K KaKOMYy-1100
BOIIPOCY.

Knnenr/3asBurenr — ¢usndyeckoe WM IOPUIMYECKOE  JIMIO (YIOITHOMOYEHHEIH
NPEACTABUTENb (PU3UIECKOTO MIIH IOPUMUECKOTO JIMIA), TIPe/IbABUBIIee B Bank Obpamenwe.

Hcnonuurens/OTBeTeTBenHbIE 0T moapasjyeienust  (nasee Henonnnrenap) —
COTPYHUK(M) GaHKa, OTBETCTBEHHDIH(biC) 32 paccMoTpetne OGpAIEHHst M MOAIOTOBKY OTBETA, B
TOM YHCJIE KYPUPYIOIMI HANIPABJICHIE JICSTENBHOCTH batka, 110 KOTopoMy 11ocTymuno Obparnenye.

Habmonarens — cotpyanux (i) Garka, Kypupyiomuii(ye) HanpaBieHHe AesTebHOCTH banka,
0 KOTOpoMy mocTymuio OOpainenue, 00 COTPYIHUK(M), MMEIOUMH(HE) COOTBETCTBYIOIUE
KOMIICTCHIUH, IIOJHOMOYMSA I OKA3aHWS MOMOIIM MCIOJIHHUTENTIO, MPOBEIEHUsS KOHTPONBHBIX






