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f/@, LLEHTP-UHBECT

NPABWUJIA OBCNTYXKUBAHUA U NOJ1Ib3OBAHUA BAHKOBCKMMWU KAPTAMU

1. TepmuHbI M oNpeaeneHus.

1.1.B TekcTe HacToAwmx MpaBua, ecn U3 KOHTEKCTA He BbITeKaeT UHoe:

ABTOpM3aumMa — paspelleHune, npegocrasasemoe BaHKOM A/1A MpoBeAeHUA onepauuu C WUCMosb3oBaHMeM BaHKOBCKOW KapTbl/
DN1IeKTPOHHOM KapTbl U/uamn peksnsnTtos KapTbl. [laHHOe paspelleHmne BKAOYaeT B ceba npoueaypy KOHTPOA 40CTaTOYHOCTU AEHENKHbIX
CPeAcCTB ANa NPoBeAeHUA onepaLmm ¢ Ucnonb3oBaHMem 6aHKOBCKOM KapTbl U He ABASETCA Npouenypon aeHTudmkaumm.

Aapec AnA AMHaMUYECKoi ayTeHTUdUKaUUKM - Homep MobuabHOro TenedoHa, onpeaeneHHbIi KaneHTom B KavecTBe agpeca Ans
nosayyeHuna JMHamum4yeckoro Koaa.

AKTMBaumMA — npucBoeHne BaHKOM cTaTyca, NO3BO/AIOWErO NPOBOAUTL ONepauun B NOJHOM 0bbeme B COOTBETCTBMM C YCAOBUAMMU
HacToAwmx MNpasua.

BaHK - NMAO Kb «LleHTp-nHBect» (PP, r. PoctoB-Ha-[oHy, 344000, np. CokonoBa 62. leH. anueHsna No2225).

baHKoBcKasa Kapta (Kapra) — nnactukoBasa Kapta ¢ norotmnom MAO KB «LleHTp-MHBECT», 3NeKTPOHHOe CPeacTBO NaTea,
npeaHasHa4YeHHoe AN1A COCTaB/JEHMA PACYETHbIX U MHbIX AOKYMeHTOB no Onepauuam, nognexKalmx onaate no NOpPyvyeHUto u 3a cyet
KnuneHTa. cnonb3oBaHue KapTbl peryanpyetca 3akoHogatenbcteom PO, Mpasuaamm naaTexkHbIX CUCTEM M HacToAWwMMM Mpasuaamu.
Bbinucka no Cuety — AeTaNIM3MPOBaHHbIM O0TYET 060 BCex onepaumnx, NposeaeHHbIX No CueTy KapTbl 3a onpeaeneHHbl nepuoa,
Bbinucka no Kaprte — petanunsmpoBaHHbI OT4eT 060 BCex onepauumsax, NPOBEAEHHbIX C Mcnonb3oBaHMem KapTbl (a TaKke Bcex
BbINYLEHHbIX K HEl DNIEKTPOHHBIX KapT) U/vamn peksusntos KapTbl.

OnHamuuecknini Kop, - Kog, MCNosib3yembli ANs NOATBEPXKAEHUA BOEU3bABNeHWA KavMeHTa Ha coBeplueHue onepauun wuam
YAOCTOBEPAOLWMI GAKT COCTaBAEHUA U/UAN O3HAKOMIEHMSA, U/UAM NOANMUCAHWUA 3NEKTPOHHOMO pacnopsaskeHus. Koa noareepxaeHus
Hanpaensetca baHkom B CMC-cooblieHnm Ha Homep mobunbHoro TenedoHa KnvenTa.

Homep mobunbHoro tenepoHa KnueHta — Homep mobuabHOro TenedoHa, ykasaHHbll B 3aaBieHUM KnveHTa UAM yCTaHOBNEHHbIN
KnneHtom c ncnonb3osaHmem baHkomaTta baHka.

Dep:xatennb KapTbl (AeprkaTenb) - ¢dusmyeckoe nuo, Ha nmsa KOTOpOro baHkom BbINyLeHa Kapta
(ocHOBHan/poNoONHUTENBHAA)/DNEKTPOHHAA KapTa U KOTOPOE YNONHOMOYEHO MCNOAb30BaTh KapTy/I/1EKTPOHHYO KapTy Ha OCHOBaHUM
[0roBopa, 3aKNto4eHHoro mexay baHkom u KnneHtom. Obpasew, noanucn Jepkatena KapTol pazmelLeH Ha 060poTHOM cTopoHe KapTbl.
[ononHutenbHaa Kapta — BTOpasa u nocneaywowana Kaptbl, BbinyweHHble baHKkom ¢ cornacma KnneHTa Ha ero umsa uam Ha uma
YNONHOMOYEHHOIO UM AO/IXHBIM 06pa3zom dusmnyeckoro nmua. Ana onnaTel onepaunin no JononHUTENbHON KapTe ucnonbdyetca Cuert
KnveHTa B 06beMe NNaTeKHOro AMMUTA.

3anABneHue —3anonHAeMan GpU3nYeCcKUm AnLLOM nNo obpasuy baHKka popma Npu OTKPLITUM TEKYLLEro cHeTa U BbiNycke BAHKOBCKOM KapTbl.
[oCcTOBEPHOCTb AaHHbIX B 3aABNEHUM NOATBEPKAAETCA COBCTBEHHOPYUYHOW Noanucbio Gpusnyeckoro amua.

NpaeHTUPMKaLMA — COBOKYNHOCTb MEPONPUATUIA MO YCTAaHOBNEHUIO CBeAEeHWU O AndHocTM [epkatena KapTbl, N0 NoATBEPKAEHUIO
[0CTOBEPHOCTU 3TUX CBEAEHWUI C UCMO/Ib30BaHNEM OPUTMHANIOB JOKYMEHTOB M HagnexallmMm obpa3om 3aBepeHHbIX KONui npu ero
obpaleHnn B baHK ans cosepluieHUA BGAHKOBCKWUX onepauuit uam nonydeHua nHbopmaumm no Cuety mam no KapTte B nopagke,
npegycmoTpeHHoMm Mpasuaamm obcayKMBaHMA U NONb30BaHMA KapToil.

KnuneHT — pu3snyeckoe nunuo, 3akntoumsliee ¢ baHkom [loroBop Ha okasaHWe KOMMAEKCa ycayr No oTKpbITUio CueTa, NpesoCcTaBieHMIo 1
o6cnykunBaHUIo KapT M MHbIX INEKTPOHHbIX CPeacTB naaTexa. Ha uma KnneHta BaHKom, Npy NON0XKUTENBHOM peLleHUn No pe3ybTaTam
paccmoTpeHua 3aaBneHus, oTkpbisaeTca Cuet KapTbl 1 Bbinyckaetca OcHoBHas KapTa.

KopoBsoe cnoeo — 6ykBeHHasn u/vamn uudposas nHbopmaums, ykasbisaemas [epatenem KapTobl B 3a8BAeHUN, perucTpupyemas B 6ase
AaHHbIX BaHKa 1 ncnosnb3yemas ana naeHtudmkaumm fepxatena KapTbl npu obpaleHmm B BaHk no tenedoHny.

KomnpomeTauma KapTbl — GaKT HECaHKLMOHMPOBAHHOMO MCMO/b30BaHUA KapTbl/DNeKTPOHHOM KapTbl WM/uan peksusutos KapTol
(MHpopmauun o Homepe, cpoke aeictemsa, CVV2/CVC2, NMNHe uam coaeps>KMMOM MarHMTHOW A0POXKKM KapTbl) uan obHapyskeHue
BEPOATHOCTM TaKOro UCMONb30BaHMA B CUAY NOJyYeHUA (HaIMYMA OCHOBAHUIM NOA03PEBaTb NONYyYEHME) AaHHBIX UK pekBM3uTos KapTbl
CTOPOHHMMU NLLAMW ANA NOCNEeAYIOLLEro NCNO/Ib30BaHUA B MOLLEHHUYECKUX LLensX.

KoHconmnamnpoBaHHbIN cyeT - 3TO CBOAHbIN cyeT, oTobpaxatowmini Onepauumn ogHol rpynnel Kanentos. Ha KoHconmampoBaHHOM cyeTte
aKKyMynupytoTca ceefieHuna o Bcex Onepaumsax, NpoBoauMblx no Cuetam KnneHToB, OTHOCALLMXCA K 04HOW rpynne KaneHTos. B pamkax
ofHOro KoHCoNMANPOBaHHOIO cYeTa MOXKET OCYLLECTBAATLCA YYET No HecKobkMm CyeTam KnuneHTta.

Mo6unbHoe yCTPOICTBO — 3/1eKTPOHHOE abOHEHTCKOe YCTPOIMCTBO (MOBUAbHLIN TenedoH, cMapTdOH, NNaHLWET U Np.), Haxoaaweeca B
JIMYHOM NMO/1b30BaHWM [lepKaTena n NoAKAYeHHOe K ceTu MHTepHeT, B NaMATM KOTOPOTo MOTyT BbITb COXpaHeHbl AaHHble DNIeKTPOHHOM
KapTbl, BbiNyLleHHOW JepaTenem.

Mo6unbHoe npunoxKeHne 6aHKa — CepBUC, NpWUNOXKEeHMe (nporpammHoe obecneyeHne) pnsa  MOBUABHOTO  YCTPOKCTBA,
npepgoctasnstoliee KNMeHTy BO3SMOXKHOCTb A0CTYNa K cepBucy «MHTepHeT-baHK» ¢ MOBMABbHOrO yCTPOMCTBa.

HecaHKUMOHMpPOBaHHaA onepaums - MOLIEHHUYEeCKas, He3aKoHHaA onepauma, UHUUMUPOBAHHAA 6e3 Begoma nam cornacus [epatens
KapTbl, B pe3ynbTaTte KoTopoit [epkatenem KapTbl He Hb1J10 NONYYEHO HUKAKUX TOBAPOB, YCAYT AN HAIMYHBIX JeHEXHbIX CPeacTB.
Onepauma — nobas PuHaHCOBAA onepauma, OCYLLEeCTBNAEeMAas B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuitickoit Pepepauumn um
HacToAwmMmKn [MpaBunamu, nNpoBOAMMan MO pacnopseHuto KnveHtTa wam 6e3 TakoBoro (B cayyasx, MpesyCMOTPEHHbIX
3aKoHopaTeNbcTBOM Poccuiickon Pegepaunn), B TOM YUCAE NAATEXK, NEPEBOA, KOHBEPTALUA, CHATUE UK BHECEHWE HA/IMYHbIX CPeacTB
Ha Cuet KapTbl B COOTBETCTBMM C HacToALMMM MpaBrunamm, a TakKe npaBuaamm MnatexkHbIX cUCTEM.

Onepauma MOXKeT OCYLLLeCTBAATLCA C UCMOb30BaHMeM KapTbl/INEeKTPOHHOM KapTbl U/uamn peksnsntos KapTbl 418 onaaTtbl, 3aKasa Uau
pe3epBMpPOBaHMA TOBApPOB W YCAYr, OCYLLeCTBAeHUA 6e3HaNMYHbIX NepeBofoB, AN ANA NONYYEHWUA/BHECEHWUA HANNYHBIX AEHEXHbIX
cpeacTs.



Onepauma MOXKeT ocylecTBAATbCA No CyeTy Ha OCHOBaHMM NosyyeHHoro bBaHKOm peecTpa onepauuii € MCNO/Ab30OBaHUEM
KapTbl/9neKTpoHHOI KapTbl ¢ yueTom Tapndos BaHKa, a TaKKe B LLeAX yPeryImpoBaHua UHbIX GUHAHCOBbIX 06A3aTenbCTs [epKatenei
KapT B cooTBeTCTBUM C HacToAWwMMM MpaBruaamu, B TOM YKUCAEe C BSBUMAHMEM CYMM KOMUCCUI U WTpadoB, NpeaycMOTPeHHbIX Tapubamm
baHka.

OcHOBHasA KapTa - nepsas KapTa, BbinyLieHHan no 3aasneHunto n Ha uma KnneHTa. OCHOBHOM KapToi TakKe ABnaeTca KapTa, BbinyweHHas
1o 3aAB/NIEHMIO M HA MMA KaMeHTa Npu nepeBbinycKe Man 3ameHe npeaplaylieit OcHoBHOM KapTbl. Mpeaplaywan KapTa yTpayuveaet cBoe
JAeNcTBMe B Cyyae ee NepeBbiNycKa UK 3aMeHbl.

MNepesbinyweHHana KapTta - KapTta, BblgaBaemasa [lepKaTento B3aMeH MOXWULLEHHOW, YyTPayeHHOW, MOBPEXKAEHHOM, OrpaHUYeHHON K
MCMNONb30BaHNIO BCEACTBME YCTaHOBAEHMA GpakTa KomnpomeTaunm KapTbl.

MNUH (nepcoHanbHbI UAEHTUOUKALMOHHBIM HOMep) — UMPPOBOM Koa, CAy:Kawmi unaeHtudukatopom [epskatena Kaptbl. MUH
reHepupyeTca ¢ cobaogeHnem KOHOUAEHUMANBHOCTU U M3BECTEH TO/IbKO [lepKaTento KapTbl, KOTopblit nosydaeT MUH B cneumanbHoM
3aneyaTaHHom KoHBepTe (MUH-koHBepTe) NMbo cospaetca [ep:katenem KapTbl caMoCTOATE/NILHO Yepe3 INEKTPOHHbIN TepMUHAN U
n3BecTeH TonbKo [eprkatento KapTol. MAH B Tom uncne ncnonbsyercsa gns NoATBEPKAEHUA NOAHOMOUMI [lep:kaTena KapTbl B npolecce
COCTaB/IEHUA PACHETHbIX U MHbIX LOKYMEHTOB no Onepauusam ¢ ucnonb3osBaHuem KapTbl/INEKTPOHHOMN KapTbl U ABAAETCA CPEACTBOM
YZ0CTOBEPEHUA JOKYMEHTOB NocpeAcTBOM KapTbl/INeKTPOHHOW KapTbl.

MnaTtexkHaA KBUTAHUMA - JOKYMEHT, NOANUCAHHbIN [lepKaTenem KapTbl U cogepKawuii HGOpMaLMIO O NPOU3BEAEHHbIX onepauuax. B
HEKOTOPbIX C/Iy4aAax OH MOKeT 6bITb 3anosiHeH baHKoM naun obcnyuBaowmnm npeanpuatnem 6es nognvcu [lepatens uav otnevartka
KapTOYKM, @ UMEHHO: NPV onJiaTe TOBapOB UK YCAYr No TenedoHy, No NoYTe UK NOCPEACTBOM S/IEKTPOHHBIX CUCTEM CBA3M.
MnatexkHaA cucTema - COBOKYMHOCTb Y4YacTHUKOB, obecneumBalolMX OCYLLECTBAEHUE AEHEXHbIX PacyeToB C WCMNOb30BaHMEM
6aHKOBCKMX KapT; OWHAHCOBbIX Mpoueayp, WHCTPYMEHTOB M KOMMYHMKAUMOHHbBIX CUCTEM; OTHOLUEHWMN, PEeryvupylowWwmx W
obecneymBaloLLMX NOPAAOK PAaCcHETOB MEXKAY YHAaCTHUKAMM C UCNONb30BAaHUEM KapT.

MnaTeXHbIA AMMUT - MAKCUMa/IbHAA CYMMA AEHEXKHbIX CPeACTB, A0CTyNHas [epKaTento A1 COBEPLUEHMS OnepaLMii C MICNO/Ib30BaHMEM
KapTbl/DNeKTPOHHO KapTbl.

MnaTexHblh MOBUNbHDIN cepBUC — MOOUNBHOE NPUNOKEHNE CTOPOHHUX HEKPEAUTHBIX opraHusaumii (CamcyHr dnekTpoHukce Ko., /ita.
M MHbIX), CAMOCTOATE/IbHO YCTaHOBAEHHOe [eprKaTenem Ha MobuibHOe YyCTPOMCTBO (MOBUABLHBIN TenedoH, cCMapTHOH, NAaHLWET U np.),
KOTOpOe no3BosAeT NposoanTb Onepauun nocpeacTBoM Takoro MobunbHOro ycTpoicTaa NnocpeacTBOM TEXHOIOTMM BbICOKOYACTOTHOM
cBA3u manoro paguyca gencreus (NFC).

MpaBuna nnaTeXHOW CUCTEMbI — YCTAHOBJ/IEHHbI MOPAAOK PEryIMpoBaHUA NPaBOOTHOLWEHUI MeXAy yYacTHUKamu [naTtexHou
cucTemsl.

MyHKT Bblgaum HanuuHbix (NBH) — cneuvanbHo 060pyL0BaHHOE MECTO A1 COBEPLLUEHUA ONepaLuii No Npuemy u/Mam Bblaade HaNUYHbIX
[AEHEXHbIX CPeACTB C MCNONb30BaHNeM KapTbl.

CBA3Ka - COBOKYNHOCTb CyeTa KnueHTa u naeHtudmurkatopa KnmeHta npu nepesoge no Homepy mobunbHoro tenepoHa KnueHty, B
KayecTBe KOTOPOro ucnonbsyetcA Agpec AnA AMHAMUYECKOW ayTeHTUduKauuu, ecam apyroi Homep mobunbHoro TenedoHa He
onpegeneH KnveHtom yepes 6aHKkomaT baHka uaum cepsuc «MHTepHeT-BaHK» B KauecTBe naeHTUdUKATOPA 417 NONYHEHUA AEHEKHDBIX
cpeacTs ¢ ucnonbsosaHuem CBIN n cepsucos baHka.

Cepsuc CMC-baHK - ycnyra no npegoctasneHunto KnmeHTty bBaHKkom AUCTaHUMOHHOIO AOCTYNa C UCNO/Ib30BaHMEM MODBUNBHOM CBA3M K
Cyetam KapTt, noakntoveHHbIx K CepBucy.

Cepsuc «MHTepHeT-BaHK» - ycayra no npegocrtasieHnto KnmeHTy bBaHKOM ANCTaHLMOHHOTO OBCNYKMBAHMWA C UCMONb30BAaHNEM CUCTEMDI
«MHTepHeT-BaHK» (NPOrpaMMHO-TEXHUYECKMI KOoMMaeKkc, obecneumBatowmini npepoctasieHme KauveHTy 6aHKOBCKWMX ycayr ¢
ncnosb3oBaHvem cetv MHTepHeT). MNopAfOK MOAKNYEHUA K CEPBUCY W OBCNY:KMBaHWe peryaupyeTca [paBunamy no nopsagry
NOAKNOYEHNA U COBepLUEHUA onepaumii B cuctemax «MHTepHeT-BaHk» n «MobunbHoe npunoxkeHune» MAO Kb «LleHTp-nHBeCT».
Cuctema 6bicTpbix nnatekeit (CBM) - cepsuc No nepeBoay AEHEKHbIX CPEACTB B PEXMME PEaNbHOro BpeMeHN MeXay dusmyecknmm
Amuammn - kaveHTamu 6aHkoB-yyacTHMKoOB CBI. Onepatopom CucTembl BbICTPbIX NiaTeXel U e€ pacyeTHbIM LEHTPOM ABAAETCA
LleHTpanbHbIt 6aHK Poccuitickoin Pepepauun (BaHk Poccuu), dyHKUMM ONepaLMOHHOTO NAATEXHOrO M KAMPUHIOBOrO LIEHTpa
BbinonHawoTca AO «HauMoHanbHas cucTema naaTexHbix Kapt» (AO "HCMK": MHH 7706812159, OrPH 1147746831352, appec
pernctpaumn: 115184, r. Mockea, ya. b. Tatapckas, g. 11).

CMC-uidbopmuposaHme — uHdpopmuposaHue [ep:katens KapTbl/DNeKTPOHHOro cpeactsa naaTe)a O cosepluieHuMn Onepauun c
MCNoNb30BaHWEM BaHKOBCKOM KapTbl/DNEeKTPOHHOW KapTbl MAW MHOTO DAEKTPOHHOrO CPeACcTBa MaaTexa MyTem HanpasieHus emy
cooTBeTCTBytoLLero ysegomneHmna B suge CMC-cooblueHuns B pamkax cepsuca CMC-baHk.

CTOpOHbI — baHK 1 KNneHT npy coBMECTHOM YNOMUHAHWUW.

Cuet Kaptbl (CueT) — TeKywmit GaHKOBCKMUIA cyeT, OTKpbiBaembli BaHKom KnveHTy ana oTparkeHusa onepauuii ¢ MCNoJ/ib30BaHUEM
KapTbl/9NeKTPOHHOM KapTbl/MHbIX DNEKTPOHHbIX CPEACTB NiaTexa UM WX PEeKBM3UTOB KapTbl B COOTBETCTBUM C AeiCTBYOLMUM
3aKkoHopgaTenbcTeom PO,

Tapudbl BaHKa — COBOKYNHOCTb YCTaHaB/IMBaeMblx BaHKOM PpUHAHCOBbIX YCNOBUIA, B TOM YMC/IE, HO HE OFPaHUYMBAACH YC0BMA BbIMYCKa
n obcnykuBaHua KapT/INeKTPOHHbIX KapT/UHbIX INEKTPOHHbLIX CPeACTB niaTe)ka, a TaKKe (GUHAHCOBble YC/I0BUA MO ycayram u
npoAyKTam, NPeAoCTaBNAEMbIM NONb30BATENAM INEKTPOHHbIX CPEACTB NIATEXKEN.

TexHnuyeckuii osepApadT — HepaspeLleHHbIV Nepepacxos cpeacTs, 06pasyloWmninca B pesyibTaTe NPeBbIeHUA CYMMbl COBEPLUEHHbIX
Jepkatenem KapTbl pacxofHbiXx onepauuit (C yyeTom KOMMUCCUiA, B3MMaembix BaHKOM) Haf octaTkom no Cuyety KapTbl u/wau
NpeBbILUeHNUA TMMWUTA 33[0/IKEHHOCTU (IMMUTa BblgAuM), NPeaycMOTPEHHOTO AOrOBOPOM O NMPEeAOCTaBAeHUM KpeauTa (KpeauTa B
dopme osepapadTa).

YBegomneHue BaHKa — 31eKTpoHHOe coobLieHne 06 onepaLmm ¢ ucnosib3oBaHnem KapTbl/INEKTPOHHO KapTbl, Hanpasasemoe baHkom
nocpeacteom CMC-uHPopmMMpPOBaHUA Ha yKasaHHbI Knnentom Homep mobunbHoro tenedoHa B Buae CMC-cooblieHnsa uam nytem
pasmelleHna uHGopmaunm B cucteme «MHTepHeT-baHK» MAK NO APYrMM KaHanam CBA3M, YKa3aHHbIM B 3aAB/IEHMM U COTMNAcOBaHHbIM
baHkom.



YcTpoiicTBO camoobCnyKUBAHUA — SNEKTPOHHbIA MPOrPamMMHO-TEXHUYECKMI KomnieKe BaHKa, npefHasHauYeHHbl Ana coBeplleHus
KnveHTaMu BCEX UM HEKOTOPbIX U3 CNeAyOLLMX ONepaLnii: CHATUE, BHECEHME U NEePeBOL, AEHEXKHbIX CPeCTB, COBEPLUEHME NAATEXKEN,
NoAKAOYEHNE AONONHUTENbHbBIX CEPBMUCOB M YCAIYT, @ TaKKe COBEPLUEHME UHbIX ONEPALLUMIA, MPU HANIMYUU TEXHUYECKON BO3MOXKHOCTU.
dneKTPOHHasA 3asaBKa — 3anB/ieHMe KimMeHTa Ha NoAKN0UYEHWE CEPBUCOB M/W/K YCYr, NoAaHHan Yepes YCTPOMCTBO CaMooBCNyKMBaHMA
BbaHKa c ugeHtTndurKaumen npm nomolum 6aHkosckor Kaptbl n MUH-koaa KapTbl 6o yepes MHTepHeT-calT baHKa, pasmeLl,eHHbIN B CeTU
MHTepHeT no agpecy https://link.centrinvest.ru c naeHtTnduKaumen no peksnsmtam Kaptol KameHTa u undposoro Koaa, oTnpaBaeHHOro
Ha Homep mobunbHoro TenedoHa, yKkasaHHbI B INEKTPOHHOW 3asaBKe, NpW YC0BUU, YTO AaHHbIA Homep mobunbHoro TenedpoHa paHee
yKa3sbiBanca baHky KaveHToM nNpu NoAaKNOYEHMM CEPBUCOB WU YCAYT.

dneKTpoHHaA KapTa (TOKeH) — camocToATeNbHO Bbinyckaemoe [ep:katenem B MaaTexkHOM MOBUIbHOM CEpPBUCE 3/IEKTPOHHOE CPeaCcTBO
nnaTtexa, cogepallee Habop peksnsnTos KapTbl U nossosistollee coBepwatb Onepauun ¢ ucnonbsosaHnem MobUAbHbBIX YCTPOUCTB
nocpesCcTBOM TEXHOIOTMM BbICOKOYACTOTHOM CBA3M Masioro paanyca gevictena (NFC).

INeKTPOHHOEe CPeACTBO NaaTeXa — 3TO CPeacTBo M (MaKn) cnocob, No3BONAIOWME KANEHTY ONepaTopa No NepeBoAy AEHEKHbIX CPEACTB
COCTaBNATb, YAOCTOBEPATb W NepesaBaTb PaACNOPAXEHMA B LENAX OCYLLECTBJAEHUSA NepeBofa AEHEXHbIX CpeacTB B pamKax
npumeHsembix ¢opm 6e3HaNMYHbIX PacyeToB C MCNO/b30BaHMEM UHPOPMALMOHHO-KOMMYHUKALUMOHHbIX TEXHONOMMIA, 3NEKTPOHHbIX
HocuTenein MHGoOPMaLLMKM, B TOM YMCe NAaTEXHbIX KapT, a TaKKe UHbIX TEXHUYECKUX YCTPOWCTB.

DNEeKTPOHHbIA AOKYMeHT (3[) - AOKYMeHTMpoBaHHasA MHOOPMALMA, NpeacTaBieHHAs B 3/EKTPOHHOM dopme, TO ecTb B BUAE,
NPUrogHOM AN BOCMPUATUA YE/IOBEKOM C WMCNOJ/Ib30BAHWEM 3N1EKTPOHHbIX BbIYMCAUTENbHBIX MAlUMH, a TaKXe ANA nepegayy no
MHPOPMALMOHHO-TENEKOMMYHUKALMOHHBIM CETAM MAN 06paboTKM B HPOPMALLMOHHbBIX CUCTEMAX.

INEeKTPOHHbIN AOKYMeHTO060poT (30) - cucTembl PaboTbl C 31EKTPOHHBIMU LOKYMEHTaMU, NPU KOTOPOM BCE 3/1eKTPOHHbIE JOKYMEHTbI
CO34at0TCA, NEePesaloTCcA U XPAHATCA C NOMOLLbIO MHGOPMALLMOHHO-KOMMYHUKALMOHHBIX TEXHOIOMUI Ha KOMMbloTepax, 06beguHEHHbIX
B CETEBYIO CTPYKTYPY.

dneKkTpoHHaa noanucb (3M) - nHPopmauma B 3NeKTPOHHON Gopme, KOTopaa NpUcoeamHeHa K Apyroin nHGopmaumm B 31eKTPOHHOMN
dopme (nognucbiBaemoit MHOPMaL M) AN MHBIM 06Pa30M CBA3aHa C TaKo MHPOPMaLLMEN M KOTOPan UCMONb3YETCA ANA onpeaeneHuns
iMua, NOANMCHIBAOWEro MHGOPMaLUIO (3N1EKTPOHHbIN AOKYMEHT).

1.2. MepeyeHb onpeaeneHnin, ykasaHHbix B N.1.1 MpaBun, He ABASETCA UcyepnbliBaloWwUM. [pyrue nyHKTbl MpaBua moryT ycTaHaBAnBaTb
OOMONHUTENbHbIE ONpeAeneHus.

2. OCHOBHblE NONOXEeHUA

2.1. Hactoswwue [paBuna yCTaHaBAMBAKOT MNOPAAOK NPeAoCTaBNAeHUs, OBCAYXMBAHMA W NONb30BaHWA  BaHKOBCKMMM
KapTaMu/INeKTPOHHbIMU KapTamu Ana GU3NYECKUX UL, U PEFYANPYIOT OTHOLLIEHMS, BO3HMKAIOLWME B CBA3M C 3TUM MeKay KaneHTom u
baHkom. Hactoawwme Mpasuna ABnaoTcA TMNOBbIM [JOroBOPOM Ha OKasaHWe KOMMAEKca ycayr no oTkpbiTuio CyeTa, npefocTaBieHunto
KapTbl 1 o6cnyxuBaHunio KapTbl/IneKTpoHHOM KapTbl (fanee - [orosop) mexkay BaHKOM M du3MueckMmM avuamu. 3akioueHue
[0roBOpa OCYLECTBAAETCA NyTeM NpuUcoeanHeHna GU3nYecKoro nua K ycaosuam (akuenTa ycnosuii) Hactoawmx Mpasun n Tapudos
BaHKa B cooTBeTcTBUM €O CcT.428 TK PO 1 npomssoguTcs nyTem nogayuv 3anasaeHns 06 OTKPbITUM TEKYLLErO CYETa U BbiNycKke 6aHKOBCKOM
KapTbl.

2.2. OpHoBpeMeHHO ¢ 3asBneHuMem KnuveHT npepocTasnseT B baHK MacnopT waM MHOM AOKYMEHT, YAOCTOBEPANWMIA IMYHOCTL B
COOTBETCTBUM C AEWNCTBYIOLLMM 3aKOHOAATeNIbCTBOM P®, B c/lyyae nogayum 3aaBaeHus ynoaHOMOYEHHbIM MLoM KaneHTa - HoTapuaabHO
YAOCTOBEPEHHYIO [,0BEPEHHOCTb OT KnMeHTa Ha coseplueHue AeNCTBUM, CBA3aHHbIX C ucnosHeHvem Jlorosopa. Mocne nposepku
CBeAEeHUM, YKa3aHHbIX B 3aABNEHUN, NOAAHHOM MO YCTaHOB/eHHOM BaHKom dpopme, BaHK NpMHMMaET pelleHre 0 BO3MOXKHOCTM Bblgaum
KapTbl. Mpu NPUHATUM NONOXKUTENBHOTO peweHmnn baHk BblaaeT Kapty KnneHTy 1 obecneuvsaet pacyeTtbl No Kapte/neKTpoHHOM KapTe
C B3MaHWeM NaTbl B COOTBETCTBUM C [paBUNamMm 1 ycTaHoBAeHHbIMU BaHKkom Tapudamu.

OpuruHans 3asBneHuit xpaHaTtca B baHke. Konuu 3aseneHuii npegocTtasnaiotca no TpebosaHunio KnveHTa.

2.3. KapTa siBnsAetca cobctBeHHOCTbIO BaHKa 1 Bblgaetca [eprkatento KapTbl BO BpeMEHHOEe No/1b30BaHMe.

2.4. CTOPOHbI MPULLAK K COTNALLEHMIO, YTO B KayecTBe aHasora cobcTBeHHopy4YHoM nognucu (3M) depxkatens KapTbl MOXKET BbICTYNaTb
OfiHa M3 ceayoWwmnx KOMbMHaUNN:

- BeckoHTaKTHasA KapTa (Npu ocyw,ecTBneHMm 6eCKOHTAKTHbIX NaaTexken 6e3 PIN-Koza B npesenax MMMUTOB, YCTAHOBNEHHbIX BaHKom B
npegenax Mpasua NaaTeKHbIX CUCTEM);

- Kapta 1 lMNH;

- KapTa 1 nognuce KnneHTta Ha yeke;

- pekBu3uTbl KapTbl KnneHTta (Homep KapTbl, CPOK AEWACTBMA KapTbl M TpexaHauHbli undpoBoi Kog Ha 060pOTHOM cTopoHe KapTbl -
CVV2/CVC2). B cepBucax, NnogaepKusatowmx TexHonorvio 3DSecure B 4ONOSHEHUN K NEPEYUCNEHHBIM, BbICTYMaeT 04HOPA30BbIN KOA,
oTnpaBnsemblii baHkom Ha Homep mobunbHoro TenedpoHa KnmeHra.

BaHkom u [ep:katenem KapTbl, NpU3HAeTCs, YTO aHanor cobcTBeHHOPYYHOM nognuck (3MM), KoTopbim NoanucaH 3/, MmeeT paBHYHO
IOPUANYECKYIO CUAY C ApyrMmKn dopmamn pacropaxkeHua [epkatena KapTbl, NoAnNMCaHHbIMW COBCTBEHHOPYYHO, B TOM YuC/ae Npu
NoAKAOYEHUN BAHKOBCKUX YCAYT U CEPBMCOB NyTem 0GOPMAEHUA INEKTPOHHOM 3aABKM.

2.5. NocTaBuB cBOK NOAMMUCL Ha 3aABAEHMU U/UAKN UCNOAb30BaB KapTy (MM MHOe DNeKTPOHHOE CPeACTBO MaaTexa) 4na coBeplleHns
onepaumii xota 6bl oanH pas, JepxaTenb KapTbl NPUHMMAET BbINyLWEHHYIO Ha ero uma KapTy u HacToAwwme [paBuna, a Takxe
COr/IalaeTca C TeM, YTO MPU MCMO/b30BaHUMKM KapTbl/INEKTPOHHOM KapTbl/MHOTO J/NIEKTPOHHOIO CPeACTBA MaTe)ka, OH AOJIKeH
PYKOBOACTBOBaTbCA HacToAWwmMMM MNpasunamu.

2.6. KapTta asnaetca cpeactsom, nossonatowmm fepxatento KapTbl cocTaBnATb, yA0CTOBEPATL U NepefaBaTb PacnopaXKeHua B Lenax
OCYLLECTB/IEHUA NepeBOAa AEHEXKHbIX CPeACTB B paMmKax NpMMeHsAemMblX Gopm 6e3HaNNYHbIX PacieToB, B TOM YMCAE NPU OnaaTe TOBApOB
(paboT, ycnyr) B TOproBo-cepBUCHbLIX OpraHM3aumax, npu nosy4yeHnmn/B3Hoce HaIMYHbIX AeHEXHbIX cpeacTs B [1BH 1 6aHKoMaTax, a TakKe
npv COBEPLUEHMM UHbIX, HE 3anpeLLeHHbIX 3aKoHoAaTeNbcTBOM Poccuiickon Penepaunn, onepauuit no nopydeHuto fepkatena Kaptol.
INEeKTPOHHasA KapTa MOXKeT bbiTb MUCNONb30BaHA AepiKaTeNem TO/bKO C Le/iblo onaaTbl ToBapos (paboT, ycayr) B TOProBO-CePBUCHbBIX
opraHusaumsx.



2.7. PacyeTHble M WHble LOKYMEHTbl MO Onepauuam C UCNonb3oBaHMeM KapTbl/DNEKTPOHHOM KapTbl MOTYT COCTaBAATbCA KaK B
byMaKHOM, TaK U B 3N1E€KTPOHHOM BuAe. Mpu aTom MmoKeT TpeboBaTbCA 3aBepeHMe pacyeTHbIX AOKYMEHTOB COBCTBEHHOPYYHOM
noanucbto AM6o aHanorom cobCTBEHHOPYYHOM noanucu. B cnyyae Bbinycka [epaTenem SNEKTPOHHbIX KapT C MCNO/Ib30BaHWMEM
MnatexxHOro MobMAbLHOrO cepBMca aHa0roM cobCTBEHHOPYYHOM NoANUCK NpU3HaeTCA GaKT NPOXOKAEHUA ayTEHTUOUKALMM B TAaKOM
MnatexxHOM MOBUNBLHOM cepBuce Npu coBeplieHnn Onepauunn. Nprumepammn NPOXoXKAEHUA ayTEHTUDUKALMM MOTYT BbITb BBOZ Napoas
AocTyna K MobunbHomy ycTpoiicTay, MaaTexkHomy MobuabHOMY cepBurcy M/uam nposepka MobuabHbIM YCTPOMCTBOM BUOMETPUYECKMX
AaHHbIX (0TnevyaTKa nanbua) Jepxatens.

2.8. Npw coBepLieHMM onepaLmii ¢ Mcnosib3osaHMem KapTbl/INeKTpoHHOM KapTbl naeHtTudukaumna epxatens KapTbl ocywecteisercs
Ha ocHoBe peksu3nToB KapTbl. Onepaumun cumTaloTca coBeplleHHbiMK [epxatenem KapTbl, ecan pacyeTHble AOKYMEHTbl MO HUM
3aBepeHbl [MMHOM 1160 MHbIM yKa3aHHbIM B N. 2.4 aHan0rom cobcTBeHHOPYYHOM nognucu depxatensa KapTol.

2.9. O6cnykmBaHue [epkatena KapTbl B YCTPOMCTBAX MHbIX YYACTHMKOB MIATENHbIX CUCTEM MPWU pacyeTax C MCMob30BaHUMEM
KapTbl/2NeKTPOHHOM KapTbl NPOU3BOAMUTCA B COOTBETCTBMM ¢ Tapudbamu baHKa u Tapudamu, yCTaHOBAEHHBIMU 3TUMM YYACTHUKAMM.
CTOPOHHMMM BHaHKaMy MOTyT YCTAHaB/AMBATLCA AONONHUTENbHbIE KOMMUCCMM W OrpaHUMYeHWs Mo onepaumam C MCNoJ/b30BaHMEM
KapTbl/2NeKTPOHHOM KapTbl (pekeusnTos KapTbi).

2.10. Ucnonb3oBaHue KapTbl/INEKTPOHHOM KapTbl MOMKET 6biTb OrpaHuWYyeHo (B TOM uYMcae B 4acTU NPOBEAEHMA HEKOTOPbIX TMMOB
Onepauni, a Takxke B 3aBUCMMOCTM OT CYyMMbl U MecTa npoBegeHusa Onepauun) am npuoctaHosneHo BaHKOM B Lenax HegonyweHus
nposepexua Onepauuii B cnydae KomnpomeTtaumm KapTbl UM NOBbILWEHHOrO pucka KomnpomeTaumu KapTbl 6€3 A0NONHUTENBbHOIO
paspeweHna KnmeHTa.

2.11. Cpok aeiicteuma KapTtbl (Mecau/rod) HaHOCUTCA Ha IULLEBYIO CTOPOHY KapTbl. Onepauun no Kapte MoOXHO cosepliatb 4o 24.004.
nocnefHero AHA Mecala, YKa3aHHOro Ha nueBol ctopoHe KapTbl, BKAOUMTENbHO. CPOK AeNCcTBUA DNEKTPOHHOM KapTbl COOTBETCTBYET
Cpoky aetictBus OCHOBHOW MAKM [lONONHUTENIbHOW KapTbl, K KOTOpPOM Bblia BbiNyweHa INeKTPOHHasA KapTa. baHK Bnpase no ncreyeHumu
CpoKa AeincTBMA KapTbl yCTaHOBUTb BO3MOXKHOCTb ABTOpM3auumu Onepaumii nNo Takoh Kapte. baHK camocToATenbHo onpegenset
nepeyeHb Onepauuii, KOTOpble MOTYT OCyLLLEeCTBAATLCA KnMeHTOM ¢ ncnonb3oBaHvem KapTbl MO MCTEUEHUM CPOKA ee AeNCTBUA, a TaKKe
NpPaBoOMOYEH NO CBOEMY YCMOTPEHUIO YCTaHAB/AMBATb UHblE OTPAHUYEHUA U(MAKU) AMMUTBI. KnMeHT Bnpase oCylw,ecTBUTb BNOKMPOBKY
KapTbl C UCTEKLWIMM CPOKOM AeNCTBUA C Liesibto NpekpaleHma Onepaumii no Kapre.

2.12. KapTta gomkHa 6biTb nognucaHa [epxatenem KapTbl Npu NosydyeHUM Ha cneumasbHO OTBEAEHHOW nosoce AnA NOANUCKU Ha
060poTHOM cTOpoHe BbaHKOBCKOW KapTbl. OTCYTCTBME WM HecoOTBeTCTBMe noanucu [ep:katens Ha BaHKOBCKOM KapTe fABnfeTtca
3aKOHHbIM OCHOBaHWEM A/1A OTKa3a B npuveme KapTbl K 06CAyXKMBAHUIO NMBO M3bATUIO KapTbl 6e3 Kaknx-nmbo KomneHCauuoHHbIX
BbIMNAT CO CTOPOHbI baHKa.

2.13. 3anpewaeTca n ABNAETCA HapyLlweHnem HacToawmx Mpasun:

- HaHeceHwue NMNHa Ha KapTy;

- nepegada KapTbl u/mnun paccekpeumsaHue vHpopmaumm o MAHe gpyromy nmuy (8 TOM Ymcne COTPyAHWKY baHKa, poACTBEHHUKAM,
3HaKOMbIM) 1/MnK Nepegada MHGopmaLmm o peksusntax KapTol (Homepe KapTbl, CpOKe OKOHYAHUA AEWUCTBUA, TPEX3HAYHOM LMPPOBOM
Kope Ha obopoTe KapTbl - CVV2, CVC2 gpyromy aunuy (8 Tom ymcie coTpyaHUKy BaHKa, poACTBEHHUKAM, 3HAKOMbIM);

- ponyweHue [ep:atenem KapTol yCNoBUiA ANS NepenucbiBaHUMA MarHUTHOM Nonocbl KapTbl (B TOM YMcie OCTaBaAeHWe ee B Npefenax
[0CATaeMOCTU NMOCTOPOHHUX /UL, COTPYAHWUKOB BaHKa, poACTBEHHMKOB, 3HAKOMbIX);

- COObLLEeHMe TPeTbUM IMLAM OL4HOPA30BbIX NApoael, NoNyYeHHbIX oT BaHKa ans noaTeepKaeHUa [epKaTens npy copepieHnn ntobbix
AeNCTBUI, CBA3AHHbIX C UCMO/b30BaHMeM KapTbl/I1eKTPOHHOM KapTbl;

- pasrnaweHune KoaoBoro cnoBa, a TakKe NtobbIX ApYrux cBeaeHui, ucnonblyembolx ana UaeHtndurkauum fepxatens;

- nepefaya MobunbHOro ycTponcTBa, B MamATU KOTOPOFO XPaHATCA AaHHble DNEKTPOHHOM KapTbl, @ TaKKe Mapons AOCTyna K Takomy
MobunbHOMY yCTPOMCTBY.

2.14.B pamKax 3akntoveHHoro Jorosopa KnveHTta ¢ BaHKoM 06A3aTesibHbIM ABASETCA yKasaHue KAMeHTOM AeNcTBUTENbHbIX HOMEpPOB
MO6UIbHbIX TenedoHOB ANA NpeaocTaBieHns baHkom cepBucoB «MHTepHeT-BaHK» u/uan CMC-baHk.

2.15. baHK uMHbopmupyeT KnveHToB Hactoswmmu Mpasunamm o mepax 6esonacHoctn npu pabote ¢ Kaptamu, puckax KnveHTa m
BO3MOXHbIX nocneactsnax ana Knmewta, B cnyyae HecobnogeHna mm mep MHOGOPMALMOHHOM H6€30MacHOCTU, PeKOMEHA0BAHHbIX
baHkoMm.

KnveHT cornawaerca ¢ Tem, YTo obA3aTenbHbiMM BecnnaTHbIMM cnocobamu Hagaexawero MHGOPMUMPOBAHUA O COBEPLUEHHbIX
onepaumax ¢ ucnonb3oBaHnem KapTbl aBnsatoTca cepBuc «MHTepHeT-baHK», HanpaBaeHWe BbIMUCKU HA YKasaHHbIM KaneHTom agpec
3N1EeKTPOHHOW NOYTbI, @ TaKKe NpefocTaBaeHne BbINMUCKM Ha BymaKHOM HocuTene no nepsomy TpebosaHuio KnveHTa npu nMyHoOM ero
ABKe B baHK. B KauyecTBe AOMNONHUTENbHbIX CNOCO60B MHPOPMMUPOBAHWMA BaHKOM MmoryT ucnonb3osBatbca CMC-uHpopmuposaHue,
nonyyeHve yeka B 6aHKomaTe/YcTpoiicTBe camoobenyskmBaHua baHka, noaydeHve MHpopmauum o6 ocTaTKe AeHEeXHbIX CPeacTs B
6aHKomaTe/YCTPOIMCTBO camoobeayunsaHna baHka, MHOM anbTePHATUBHDIN BUA MHOOPMUPOBAHUA MO COrNACcOBaHMIO MexKay BaHKoM K
KnneHTtom.

2.16. O6s3aHHOCTb baHKa no yBegomaeHuto KaneHTa o coseplueHMM onepaumin CHUTaeTca UCNOSHEHHOM:

- € ucnosnb3oBaHMeMm cepsuca «MHTepHeT-bBaHk» —yepe3 30 MUH C MOMEHTa pa3smelleHus B cepauce «MHTepHeT-baHKk» MHPopmauum o
COBepLUEHUN onepaLmm,

- NpY yBEAOMAEHUN NyTEM HanpasieHUa BaHKom cmc-coobuieHuna yepes 1 yac ¢ MomeHTa GOPMUPOBAHMA INEKTPOHHOIO NPOTOKONA
nepefayun cMc-coobuieHmnsa Ha Homep mobunbHoro TenedoHa KnneHTa,

- NpU NPefOCTaBAEHUN BbINMUCKK NO c4eTy Ha BymaxHOM HocuTene B oTaeneHnn banka — ¢ 10:00 cnepytowero paboyero gHA 3a gaTol
nposegeHua onepauun no Cyety. Mpu 3TOM BbINUCKA NO CYETY CYMTAETCA nepeaaHHoW KAWeHTy He3aBMCMMO OT ¢aKTa ero fBKU B
oTaeneHune baHka oA NoayYeHUA BbINUCKM,

- NPUY NONYYEHUM YeKa O COBepLLEHHOM onepauny B 6aHkomate/YcTpoicTBe camoobenyKMBaHUa baHKka — Hesamea/IMTeNlbHO C MOMEHTa
NnoJly4yeHma Yeka.

2.17. NpepoctaBneHme KAMEHTY BO3MOXKHOCTU COBEPLUEHMA ONepaLuin Npu OTCYTCTBUM AEHEXHbIX cpeacTB Ha CueTe ocylecTBaseTca
Ha OCHOBaHWW OTAE/IbHO 3aK/4aeMoro mexay baHkom u KnveHTom foroBopa o KpeauToBaHUWM cyeTa (KpeguTHOro Aorosopa), B
pamKax KOTOPOro OroBapvBatoTCA NOPAAOK M YCIOBUA NPeaocTaBieHus KpeauTa (osepapadTa).



2.18. CobniopeHune HacToALwmx NpaBun 0b6a3aTenbHO Kak ana [lep:katena oCHOBHOMN, TaKk u ana [ep:kaTena A4oNoNAHUTENbHON KapTsl.
2.19. baHK ABNAETCA YHaCTHUKOM CUCTEMbl 06A3aTeNIbHOrO CTPAxoBaHUA BKAAA0B pU3nYecKnx auL, B HaHKax. [leHexHble cpeacTBa Ha
CueTe 3acTpaxoBaHbl B MOPAAKeE, pasMmepax U Ha YCNOBUAX, KOTOpble ycTaHOoBAEeHbl PegepasnibHbiM 3akoHOM Poccuiickoi Pegepaumnm «O
CTpaxoBaHMM BKNAZ0B GM3NUECcKMX AnL, B baHKax Poccuiickoi ®egepaumm».

2.20. Npu nepesbinycke KnneHty HoBoi KapTbl B3ameH paHee BblAaHHOM, BaHK B npaBe Npu HaANM4MU TEXHUYECKOW BO3MOXKHOCTMU
aBTOMATUYECKM NOAKAOYATL K HOBOW KapTe cepBuchl 1 ycayru, KoTopble 6bl1M NOAKIOYEHbI K NepeBbinyckaemoli KapTe.

2.21. HacTosAwwme MNpaswuaa BKAtoYatoT CornaweHne CTOpoH o npusHaHumu I, a Takke 06 opraHusauum mexay CTopoHaMm 31eKTPOHHOTO
AOoKymeHToo60poTa (340). CropoHbl npusHatoT D/, 3aBepeHHble M, npu cobaogeHnn TpeboBaHuii depepanbHOro 3akoHa oOT
06.04.2011 Ne 63-®3 «O6 aneKTpOHHOW NoAnUCKU» U HacToAwero JoroBopa pUAMYECKM SKBUBANEHTHbIM AOKYMEHTaM Ha ByMaKHbIX
HOCUTeNAX, 3aBePEeHHbIM COOTBETCTBYIOLLMMM NoAnMcAMK KnnenTa.

2.22. UHpopmauma o pasmepe KOMUCCMK 3a COBepLUEHMEe onepaumit coaep:kutca B Tapudax, pasmelleHHbIX Ha caliTe baHka B ceTu
MHTepHeT no agpecy www.centrinvest.ru.

3.MpaBa n 06a3aHHOCTK BaHKa

3.1. baHK 06A3aH:

3.1.1. PaccmoTpeTb 3asaBneHue KnaveHTa, NpUHATL pelleHne o BO3MOXKHOCTU Bblgaun KapT(bl) KnveHTy, a B ciydyae nonoKuMTenbHOro
peLueHns oTKpbITb CYeT, BbINyCcTUTb KapTy(bl) M NpefocTaBuTb KAMEHTY BO3MOXKHOCTb NONYYUTb ee(1X) Mo MecTy opopMaeHnUs 3anBaeHuns
WW B UHOM YCTaHOBNEHHOM MO B3aWMHOW f0roBopeHHOCTM oduce baHka.

3.1.2. Mpwn obpaweHnn KnveHTa B baHK NnpeaocTaBaATb A4OKYMEHT, oTpaxatowmii Bce onepauum no CyeTy KapTbl, NnponsseneHHble ¢
ncnosb3osaHmem KapT(bl) /I1eKTPOHHOM KapTbl, a Tak:Ke baHKoM B cooTeeTcTBuM ¢ Tapndamu (aanee - Bbinvcka no Cyety) 3a nocnesHui
UCTEKWWIA MecAl, MAM MHOW nepuwog no enaHuto KnueHta. MNpu obpaweHnn [ep:atens AonoAHUTENbHON KapTbl NpeaocTaBnsTb
[OKYMEHT, OTpakaloLmii Bce onepauun, NnpovsseeHHble C UCMONb30BaHMEM AONOHUTENBbHOM KapThl (Aanee - Boinucka no Kapte).
3.1.3. Npwu nonyyeHun ot KamMeHTa NUCbMEHHOTO 3asB/eHUA (NpeTeH3un) o Hecornacum ¢ Onepauneit baHk obsasyetca B TeueHue 30
(Tpnguatn) aHer nmbo B TeyeHune 60 (wecTMaecaTM) AgHeN B C/y4ae MUCNOIb30BaHMA 3J/IEKTPOHHOrO CpPeAcTBa naatexa Ana
OCYLLECTB/IEHMA TPAHCrPaHWYHOrO MnepeBoda AEHEeXKHbIX CPeACTB C AaTbl MONYYEHWA TAaKOro 3aABNEHUA NPefoCTaBUTb Ha Hero
MOTUBUPOBAHHbIN MUCbMEHHbIN OTBET.

3.1.4. Ha ocHOBaHWM COOTBETCTBYHOLLLErO MMCbMEHHOrO 3aaB/eHna KnveHTta npekpaTtuTb aenctane OCHOBHOM 1 Bcex JONONHUTENbHbIX 1
IneKTPoHHbIX KapT, a TakKe pacToprHyTb JoroBop v BblAaTe KAMEHTY CyMMy OCTaTKa AeHEXKHbIX cpeacts co CyeTa cnocobom u B CPOK,
yKasaHHbIl B N.5.12 Mpasua.

3.1.5. Obecneuntb 6e3onacHyto 06paboTKy, nepedavyy M XpaHeHue JAaHHbIX KapT, M [onycK K 3ToW MHbOpMaLUKM TONbKO
aBTOPWU30BAHHOIO nepcoHana baHKka B COOTBETCTBUM C OCHOBHbIMU TPebOBaHUAMM NAATEXKHbBIX CUCTEM MO 6E30MACHOCTU KapTOUHbIX
[AaHHbIX, a TaKXKe AeNCTBYIOLLEero 3akoHoAaTenbcTea PO.

3.1.6. XpaHuTb B6aHKOBCKYIO TaliHy O KnueHTe M ero ynoiHOMOYEHHbIX NPeACcTaBuTeNsx, a Takke ob onepauuax no Cuyety KapTbl.
MpepocTaBneHne MHGOPMALLMM TPETBUM IMLLAM MOXKET BbITb OCYLLLECTB/IEHO TO/IbKO B NOPAAKE, NPeayCMOTPEHHOM 3aKOHOAATEIbCTBOM
Poccuiickonn Pepepaummn. CBefeHUA MOTYyT MPEeAOCTaBAATbCA TaKXKe YYaCTHMKAM MAATEeXHbIX cUCTEM M Bhagenbuam [aaTexHbix
MOOUNBbHBIX CEPBMCOB NO WX 3anNpocaM W B CAy4aAX, OFOBOPEHHbLIX MPAaBWAAMKM MAATEXKHbIX CUCTEM W YCNOBUAMW OKa3aHUA ycayr
MnaTexxHbIX MOBUNBbHbBIX CEPBUCOB.

3.1.7. Pasmewatb No mepe noJsyyeHua mHbopmauumio 06 onepaumsax ¢ ucnonb3oBaHuem Kapt B cucteme «UMHTepHeT-BaHK» anA
CaMOCTOATENbHOTO 03HAKOMIEHUA C TaKoW MHPopmaumelt KnueHTom.

Mpn wncnonb3oBaHun KnuveHtom ycayrm CMC-BaHk Hanpaenatb Knumenty CMC-coobuieHus o6 aBTopu3auuax No onepaumsam C
ncnonb3osaHmem KapT/dNeKTPOHHOW KapTbl, a TaKXe WHpopmauuio B pamkax obcnyxusanmsa Cuera KapTtbl, Ha Homep(a)
mobunbHoro(bix) TenedpoHa(oB) npepoctaBneHHbIVi(ble) KnneHTom gns aTux uenei.

3.1.8. ®duKcupoBsaTb Hanpasasemble KaveHTy/fep:katento KapTbl U NOAYYEHHbIE OT HUX YBEAOMAEHWUA U XPAaHWUTb TakK1e yBea0M/IeHUA B
TeyeHwue 3(Tpex) ner.

3.2. baHK umeert npaso:

3.2.1. OTkaszaTtb KaneHty B Bblgaye OCHOBHOW M/MAn [ONOAHUTENbHOW KapTbl UM B €e NepeBbiMyCKe Ha HOBbLIA CPOK MO CBOEMy
YCMOTPEHUIO U 6e3 06BACHEHUA NPUYMH, B TOM YKUCAE B C/ly4ae OTCYTCTBMA PErncTpaumm no mMecTy KUTeNbCTBa UK NpesocTaBAeHUs
BaHKy He0CTOBEPHOM MHPOpPMaLUW.

3.2.2. OtkasaTb [epxatento KapTbl B npoBeaeHUn onepaLmm, B TOM YUCNE C UCNONb30BaHMEM aHanora cobCTBEHHOPYYHOM noanucy, B
CnyYanx BblaBNeHUA baHKOM nozo3puTenbHbix onepauuit Jep:katensa Kaptol no Cyety KapTbl.

3.2.3. HanpaenATb B c/ly4ae HEOHXOAMMOCTU B NNATEXKHYIO cucTemy MHGopmaLmio 06 aHHyMpoBaHHbIX KapTax.

3.2.4. Mpu pacyeTax No onepawusam c UCnonb3oBaHnem KapT, coBepLUEHHbIX B BaNtOTe, OT/IMYHOM OT BantoTbl CYeTa KapTbl, MPOU3BOANTL
KOHBEpPTaLUMIO CyMM onepaumii B cootBeTcTBum ¢ Tapudamm u n.5.11 HacToawmx Mpasun.

3.2.5. 3a610KkupoBaTb KapTy(-bl)/INEKTPOHHYIO KapTy A5 NPUOCTAHOBAEHMA ONEPaLMii, coBepaembix [JepiaTenem ¢ MCnoib30BaHMem
KapTbl, HA OCHOBAHMM INYHOIO 3anBAEHUA [JepKaTensa KapTbl B YCTHOW MW NUCbMeHHOU dopme nbo B ciyyae HapyweHus KaneHtom
YCNOBWUI HAcToALWMX MpaBWA, UM NPU HACTYMAEHUM UHbIX OCHOBAHWM, K KOTOPbIM OTHOCATCA TaKXKe CBA3aHHbIe C NpoBeaeHnem baHkom
MeponpUATUIA NO NpeaynpexaeHnio PUHAHCOBbIX, MPABOBbLIX U PEMYTALMOHHbIX PUCKOB, B TOM YMC/1e HA OCHOBAHWW COOTBETCTBYHOLLErO
pacnopaXeHna ynosIHOMOYEHHOro pacnopsaxeHua baHka.

Mpu 3TOM GNIOKMPOBKA KapTbl He MPEnATCTBYET PacnoOPAXKEHUIO AEHEXHbIMU CpeacTBaMM, HaxoaAawmumuca Ha CueTe, MHbIM, He
NpoTUBOpPEYaLLMM 3aKOHY crnocobom.

3.2.6. Mpu BO3HMKHOBEHUM 3ag0mKeHHOCTU KnneHTa (TexHuyeckoro osepapadTa), HapyweHun fepkatenamu KapT MpaBua nam MHbIX
OeNCTBUAX, CBA3AHHDbIX C UCNOAb3oBaHWEM OCHOBHOW, [JONONHUTENbHON MM DNEKTPOHHOM KapTbl M BEKyLMX 33 coboit ywepb ana
baHka:

- HanpaBuTb KAneHTy yBeoMIeHNe O BOSHUKHOBEHUM 3a4,0/1eHHOCTU No CyeTy KapTbl ¢ TpeboBaHMEM NOracuThb ee;

- BPEMEHHO NPUOCTaHOBUTb AelcTBne OCHOBHOW, [OMNONHUTENbHbLIX UAM INEKTPOHHbIX KapT (4O noraweHus 3a40NKEHHOCTH),
notpebosaTb oT KnneHTa BepHyTb KapTbl B BaHK, a TakKe NPUHUMaTb HeobxoanMmble Mepbl ANA UX U3bATUA Yy [lepaTenen KapT;



- B cooTBeTCcTBMMU C Tapudbamu cnucbiBaTb HEYCTOMKY 3a TexHuuYecknii oBepapadt, 06pasosaslumMiica no CYeTy KapTbl C MOMEHTa ero
BO3HWKHOBEHWA A0 AATbl NOralleHns BKAOUYUTENBHO B COOTBETCTBUM € Tapudamu n HactoAawmmm Mpasunamu;

- OCYLLEeCTBAATL NOrawleHne CYMMbl HeyCTOMKM 3a TexHWYeckuit osepapadT M cymmbl TexHuyeckoro osepapadTa € APYyrux cYeTos
KnuneHTa, oTKpbITbIX B BaHKe.

3.2.7. OTnpaBnaTb Ha Homep mobunbHoro TtenedoHa, wucnosnbdyemoro pgna uenen CMC-uHpopmupoBaHua, CMC-coobuieHums
YBELLOMUTENBHOIO XapaKTepa B pamKax ycayr, npefocrasnsembix KnaveHTty, B Tom yncne nHpopmaumio o6 onepaumax M MNombITKAxX
coBeplueHna onepaumii no Kapte, a Takxke o 610knpoBKe BaHKom KapTbl 4O MOMEHTA UCMONHEHUA BceX GUHAHCOBbIX 06A3aTeNbCTB
JepxaTtena nepes baHkom.

3.2.8. MNoakntountb Knunenty cepsuc «UHTepHeT-baHk», a Takxke [eprkatento Kaptbl cepsuc CMC-baHK B uenax WCNOAHEHUA
AelCTBYIoLLLero 3akoHoAaTenbeTBa Poccunitickoin depepaumu.

3.2.9. OTKasaTb B BO3BpaTe CPeACTB NO MpeTeH3un KaneHTa 0 HeCaHKUMOHWPOBAHHOM OnepaLMu, COBEPLIEHHOW C MCMNO/Ib30BAHUEM
KapTbl B cnyyae, ecnv KaneHT He npepoctaBun B baHK AeACTBUTENbHbIM HOMEP MOBUNbHOTO TesedoHa ANA NOAKNOYEHUS cepBuca
«UHTepHeT-BaHk» n/mnm cepsnca CMC-baHKk Mbo He cornacosan ¢ baHKOM M He MpefocTasui MHGOPMaLMIO 06 anbTepHaTUBHbIX
KaHanax HanpassieHua BaHkom yBegomaeHus 0b onepaumax c ucnoabsosaHnem Kapt(bl).

OTKas3aTb B BO3BpaTe CPEACTB MO NpeTeH3un KaveHTa O HEeCaHKLMOHMPOBAHHOMW Onepaluu, COBEPLIEHHON C MCNO/Jb30BaHWEM
KapTbl/2NeKTPOHHOM KapTbl, B ciyyae, eciu KaveHTom He cobntogeHbl mepbl 6€30MacHOCTM MO UCMNONb30BaHMIO KapTbl/IneKTpoHHOM
KapTbl, 3aKpenaeHHble B HacToAwwmx MpaBunax, a Takke pekomeHgaumax baHka Poccuu.

3.2.10.B cooTBeTCTBUM C AEMNCTBYIOWMM 3aKOHOA4ATENbCTBOM PP nepeaaBaTth B NPaBOOXpPaHUTENbHbIE OpraHbl (BKAoYaa UHTepnon) u
CTPaxoByH KOMMaHWUIo Heobxogumyto nHdopmaumio o KnnmeHTe, NnepcoHanbHbIX AaHHbIX KaMeHTa u onepaumax (NonbiTkax NnposeaeHns
onepaumii) no CYeTy KapTbl, B TOM YMCAe NONAAAOLLY0 No4 onpeaeneHne 6aHKOBCKOM TalHbI, ecv 3To TpebyeTca B Lenax NpoBeseHus
paccnefioBaHunA No GaKTy HECAHKLMOHUPOBAHHOIO UCNONb30BaHUA KapTbl.

3.2.11.B uenax cobnopeHns OeNCTBYIOLWEro 3aKOHOAATENbCTBa, TpeboBaHWI MnaTeHbix cucTem M obecrneyeHus 6e3onacHOCTU
6aHKOBCKMX onepauunit KnneHta no cobcTBEHHOMY YCMOTPEHUIO YCTaHaBAUBATL NMOPAAOK U Npoueaypy uaeHTuoukaumm KnmeHTa npu
yAaneHHom obpalueHun B BaHK, a Tak:Ke npoueaypy 0bopMAEHNA U 3aBEPEHUA PACYETHbIX 4OKYMEHTOB No KapTe/Dn1eKTpoHHOM KapTe.
3.2.12. Npu nepexoge baHKka Ha HOBoe MporpaMmHoe obecrieyeHue, a TaKKe B CNy4yasaX BHECEHMSA M3MEHEeHWI B AelcTBylollee
3aKOHOAATEeNbCTBO  MAM  HOPMATUBHbIE aKTbl, Peryavpylowme nopAagoK yyeta onepauui C  UCNoOAb3oBaHMEM bBaHKOBCKMX
KapT/9NeKTPOoHHbIX KapT, BaHK BnpaBe nepesBecTv BCe AeHEXHble cpeacTBa KnveHTa Ha HoBble cyeTa 6e3 ero A0MNOAHUTE/IbHOMO
pacnopskeHusa. 06 stom BaHk MHPopmupyeT KnneHTa ntobbim M3 cneaytolwmx cnocobos, BKAOYAA, HO HE OrpaHNUYMBAACH: B MOMEHT
obpaweHna KnveHTa B baHK, nytem pasmelleHns WHoopmauum B «MHTepHeT-baHKe», HanpaBneHnem CMC-yBegomneHus,
pasmelseHnem MHGOPMALMOHHOIO coobLeHns Ha caliTe baHKa.

3.2.13. baHK BnpaBe Ha OCHOBaHUKU nopy4veHna KnnenTa, npeaycmoTpeHHoro MNpunoxkeHnem Ne 1 Kk HacToawmm lNpasunam, nonyy4atb
KaccoBble YEKM B 3/IEKTPOHHOW ¢opme, CPOPMUPOBaAHHbIE KOHTPOSIbHO-KAaCCOBOM TEXHUKOM MpPU OCYLLECTB/IEHWMM pPaACYETOB C
ncnosnb3oBaHueM KapTbl, B LLensx NpeaocTaBaeHma yKa3aHHbIX KaccoBbix YeKoB KaneHTy.

3.2.14. OTKNOHATb NepeBoAbl, ocyLiecTBAsemble KnneHTam no Homepy MobunbHoro TenedoHa, BKAOYan nepesoabl B pamkax CBIM, 8 Tom
yucne, HO He OrPaHMYMBAACH CNYY4aAMM, KOTAA PEKBU3UTbI NepeBoaa He MO3BONAT OAHO3HAYHO YCTaHOBUTb MOJIyYaTeNna AeHeXHbIX
cpeacTs.

3.2.15. Co3paBatb camocTonTenbHO CBA3KY AnA NpeaocTaBneHmsa KaMeHTy BO3MOXHOCTM NOyYeHUs nepesosa no Homepy MobuabHoro
TenedoHa, B TOM umcne B pamkax CbIl.

3.2.16. 3anpawmBaTtb y KnneHTa ONONHUTENBHYIO MHGOPMALMIO U LOKYMEHTbI MO ONepaLmam C AeHEXHbIMU CPeACTBaMM, B TOM Yncie
NnoATBEPXKAAOLWME UCTOUYHUK MPOUCXOXKAEHMA AEHEXHbIX cpeacts Ha CyeTe, a Take MHOOPMALMIO U AOKYMEHTbI, NO3BOAAOWME
YCTaHOBWUTb BbirogonpuobpeTatenels, B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickon Pesepaumn. 3anpainsaTb UHbIE AOKYMEHTbI
1 ceegeHun, Tpebyemble baHKy B COOTBETCTBMM C AEMCTBYHOLMM 3aKOHO4ATeIbcTBOM Poccuiickoit desepaumm M/mam HopmaTUBHbLIMMU
AOKymeHTamum baHka Poccuu.

3.2.17. YcTaHaBAMBATb MMWUTbI U OrpaHUYeHMA U (MAM) NONHOCTbIO MPUOCTAaHABAMBATL MCMO/Ab30BaHWE OTAE/bHbIX 3NEKTPOHHbIX
CpeacTB nnaTtexa, B TOM YMC/e MOAKNIOYEHHbIX NO/b30BaTeNEM AUCTAHUMOHHO. YKa3aHHble OrPaHUYEeHNA He PacnpoCTPaHATCA Ha
BO3MOYKHOCTb K/IMEHTA pacnopsaXKaTbCsa CPeacTBaMM Ha CBUX cyeTax B oducax baHKa Nocne NPoxXoxaeHUs npoueaypbl MaAeHTUbUKaL UK
C NOMOLLbIO AOKYMEHTA, YA0CTOBEPAIOLLErO MNYHOCTb.

3.3. baHK He HeceT OTBETCTBEHHOCTH:

3.3.1. B cnyyae ecamn nHdpopmauma o Kapte, MNHe, KoHTponbHOW MHbOPMaumn KaneHTta, normHe (naeHTMduKkaTope noab3osartens),
naponsax cuctembl «MHTepHeT-BaHK», CTaHeT W3BECTHOM WHbIM NMLAM B pe3ynbTaTe HeaobpOCOBECTHOrO BbiNOHeHUA KaveHTom
YCNOBUM UX XPAaHEHUA N UCNONb30BaAHUA.

3.3.2. 3a nocneacTBMA UCNONHEHUA NOPYYEHWU, BblAAHHbIX HEYNONTHOMOYEHHbBIMU INLLAMU, U B TEX C/Iy4anX, KOrAa € MCNONb30BaHMEM
npeaycMoTpeHHbIX BaHKOBCKMMWM nNpaBunamuv U npoueayp baHK He Mmor ycTaHOBMTb ¢aKTa BblAauu pacnopsaxkeHua no Kapre
HeYNo/JIHOMOYEHHbIMU IULLAMW.

3.3.3. B ciyyanx HeBbINoAHeHUA KAMeHTOM ycnoBuin HacToslwmx Mpasu, B TOM YUCNE, HO HE OrPaHNYMBAACh HapyweHnem KaneHtom n.
4.2.

3.3.4. 3a cbon B paboTe ceTn MHTepHeT, ceTeil CBA3M, BO3HUKLIME NO He 3aBUCAWMM OT BaHKa npuuvHam M nosnekwue 3a coboit
HEeCBOEBPEMEHHOE MOJIyYeHNEe KN HenoslydeHre KnneHTom yBefomieHnii baHKka 1 oT4eToB No KapTte/ BbINMCOK/CNpaBoK.

3.3.5. B cayyae TexHuyeckux cb6oes (OTKoueHMe/noBpeKaeHe 3NEeKTPONMTaHMA U ceTell cBA3Kn, cb6oi nporpammHoro obecneyeHms
NPOLLeCCMHIOBOrO LieHTpa U basbl AaHHbIX BaHKa, TeXHUYecKMe cOoM B NNATEKHbIX CUCTEMAX), @ TAKXKE B UHbIX CUTYALMAX, HAXOAALMXCA
BHe cdepbl KOHTpoNA BaHKa.

3.3.6. 3a UCKaXKeHMe OTYETOB MO KapTe/ BbIMUCOK/CNPaBOK MAM HECAaHKLMOHUPOBAHHbINA AOCTYN K HUM TPETbUX UL, NP nepesaye no
cetn MHTepHerT.

3.3.7. 3a gocTtaBKy M cKopocTb nepegaum CMC-cooblueHnit/ yBegomaeHUIn U He rapaHTUPyeT coxXpaHeHne KOHOUAEHLUMANBHOCTU U
LuenoctHoctM nHdpopmaumm, nepegasaemoit B snge CMC-coobuieHunit/ysegomneHmii.



3.3.8. 3a KOpPEeKTHOCTb onpeaeneHus Homepa MOBWAbHOrO TesedoHa ONEpPaToOpoM CBA3WM MpU MoayyYeHWuM u obpabotke CMC-
coobuieHul ot epxKartens.

3.3.9. 3a paboTocnocobHOCTL KaHa/ioB CBA3M, NPEAOCTAaBASEMbIX CTOPOHHMMM OpraHusaumMamu (npoBaiifepamu CBA3W), U He
rapaHTUpyeT COXpaHeHUA KOHGMAEHLMANBHOCTU U LLeSIOCTHOCTH, Nepegasaemoit B CMC-coobuieHnm/yseaomneHnmn nHGopmaumu.

4. Npaea 1 06A3aHHOCTU KnneHTa
4.1. KnueHTt 06a3aH:
4.1.1. O3HaKOMUTBLCA A0 MOMEHTA noanucaHus 3aasneHus c Mpasunamm n Tapudamu B ntobom oduce baHKka Anbo Ha caiTe baHka
www.centrinvest.ru.
4.1.2. NpepocTtaBuTb BaHKy AocTOBEpPHbIE CBeAeHMA O cebe U CBOMX LOBEPEHHbIX NLLAX, B TOM YNCNe AeNCcTBUTeNbHbIN(ble) Homep(a)
MO6UNbHbIX TenedoHOB ANA NOAKAoYeHUA cepBuca «MHTepHeT-baHk» nan CMC-BaHK gna Bcex KapT/Sn1eKTPOHHbIX KapT, BbiMyLWEeHHbIX
B pamKax [lorosopa ¢ KnmeHTtom.
HesamegnntenbHo MHbOpMMpPOBaTb BbaHK 060 BCEX M3MEHEHMAX MEePCOHANbHbIX AAHHbLIX M KOHTAKTHOW MHPopmauun (KnueHTa,
[Oepkateneit KapT, [ONONHUTENbHbIX KAapT, AOBEPEHHOro auua), B TOM Yncae HOMepoB MOBWAbHbIX TenedoHOB U NOATBEPKAATb
AeNCTBUTENIbHOCTb AAaHHbIX, NPeAoCcTaBNeHHbIX B BaHK.

He pexke opHOro pasa B roa npefoctaBnATb B baHK LOKyMeHTbl, Heobxoaumble AN naeHTUdMKauumn/nepenaeHTudmKaLmm
KnuenTta/Oepatens KapTbl, [JONOJHUTENbHON KapTbl, HE3aBUCUMO OT NMPOU3OLIEALINX USMEHEHUA,
4.1.3. NognucaTb KapTy npu nony4yeHnn Ha cneumasbHO OTBEAEHHOM NoJsioce ANA Noanuck Ha 06opoTHOM cTopoHe KapTbl n obecneunTb
nognucaxue Kapt(bl) epskatenem(amu) gononHmutenbHol(bix) KapT(bl).
4.1.4. CobnopaTb Hactoawme MpasBuna, NpyU HaaMumm [ONONHUTENbHBLIX KapT obecneuntb cobaogeHne Hactoawmx Mpasun scemu
Jepxatenamu JononHUTENbHBIX KapT.
4.1.5. Mpwu BbiNycKe KapTbl Visa Virtual, B cnyyae HeobxoammocTm nonyyeHns CMC-coobLeHns no ykasaHHOM KapTe, CaMOCTOATEIbHO
NOAK/OYaTb AaHHYIO YCAYry B cepsuce «MHTepHeT-baHk».
4.1.6. NponssogmnTb Bce onepaumm ¢ Kaptamu B otaeneHmAx baHka Ha 0CHOBaHUU AOKYMEHTOB, Y40CTOBEPAIOLLNX INYHOCTb.
4.1.7. Hect pacxogbl, CBA3aHHbIe C BbiNycKom KapTbl U onnaToi ycayr baHKa No coBepLlleHUIO onepauunii ¢ AEHEXKHbIMU CpeacTBaMu,
HaxoaAalwmMMKcA Ha CueTe, B COOTBETCTBUM C AeNCTBYOLWMMM MpaBrunamu u Tapndamu.
4.1.8. Mpu coBeplueHUN onepaumil C MUCMO/b30oBaHMeM KapTbl/DNEKTPOHHOM KapTbl M pacdeTax no Hei cobnogatb TpebosaHWA
3aKoHoZaTenbcTBa Poccuiickoit defepauun, a TakKe He MCnonb3oBaTb KapTy/DNeKTPOHHYH KapTy ANA onepauuii, ABASIOLMXCA
HE3aKOHHbIMW B CTpaHe ux cosepleHuA. He nposoautb no CueTy KapTbl onepauuu, cBsA3aHHble C NpeanpUHUMATENbCKON
[eATeNbHOCTbIO.
4.1.9. B cniyuae BbisBeHNA HeCaHKUMOHUPOBaHHbIX onepaumii no Kapte/dNeKTpoHHOM KapTe (MM NOMbITOK ee HECAHKLMOHUPOBAHHOMO
MCMNO/Ib30BaHMA) COAeNcTBOBaTb baHKy B NpoBeAeHWWM paccnefoBaHWsA, B CAydae MNepeBoAa [JEHEXHblX Cpeacts Mo
HECAHKLMOHUPOBAHHbIM OMNepauuam NpeacTaBnATb baHKy Bce Heobxogumble AOKYMEHTbl ANsA NPOBeAeHMA paccnefoBaHus U
YCTaHOB/IEHWA paKTa HEeNPUYACTHOCTM K onepaumam (B TOM Yncie SOKYMEHTbI, NOATBEPXKAAOLWME MecToHaxoxaeHne KnmeHTta nam
[Jep:katena KapTbl HA MOMEHT COBEpLIEHWA OonepaL i, obpalleHne B NPaBOOXPaHUTE/IbHbIE OPraHbl, 3asBeHue no dopme baHka).
4.1.10. NpepocTaBaATb No 3anpocy baHKa AONONHUTENBHYO MHPOPMALLMIO U OKYMEHTbLI MO OMNEPALMAM C LEHEXKHBIMU CPeaCcTBaMy, B
TOM 4uC/ie MNOATBEPKAAIOWME WMCTOUYHMK NPOUCXOXKAEHUA AEHEXHbIX cpeacTB Ha CueTe, a TakKe WHPOPMALUIO U LOKYMEHTbI,
No3BOAAIOLLME YCTAHOBUTL BbirogonpuobpeTaTeneil, B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickon deaepauun. NMpenocrasnsTb no
TpeboBaHUIO BaHKa MHble OKYMEHTbI U CBEAEHUA, 3anpallnMBaemMble B COOTBETCTBUN C AEMCTBYIOLLMM 3aKOHOAATENbCTBOM PoccuitcKol
deapepauuv u/MaM HOPMATUBHLIMM AOKYMeHTamu baHka Poccuu.
4.1.11. C nepuoanYHOCTbIO HE pexe pasa B CYyTKM BXxoauTb B cuctemy «MHTepHeT-baHK» M npocmatpuBaTb BbIMUCKY-OTYET O
npoBeAeHHbIX OnepaLuax No KapTe, aHaIM3NPOBaTb NPOU3BEAEHHbIE 33 CYTKM OMepaLLmm ¢ BbIMUCKON.
4.1.12. OcywiectBnaTb NpoBepky BxogaLmx CMC-coobLeHmnit Ha AeNcTBUTENbHBIA HOMep MOBUABbHOTO TenedoHa: YMTaTb CO0bLLeHuUs,
noslydyeHHble oT baHKa; ciM4aTb NOyYeHHble COOBLLLEHNA C NPON3BEeAEHHbIMU ONepaLMAMM MO KapTe.
4.1.13. ExxepgHeBHO 0bpallaTtbea B toboe otaeneHme baHka 414 NOAYyYEHUA BbIMUCKMU NO cHETY Ha BYMaXKHOM HoCcUTeNe U OCYLLeCTBAATb
CBEpKY NpoBeAeHHbIX onepaLuii No KapTe ¢ onepaumuammn, OTPaXKEHHbIMW B BbIMUCKE NO CYETY KapTbl.
4.1.14. MonyyaTb YeK NPU KaXkaoW coBeplueHHoM onepauun B 6aHkomaTe/YCTpoicTB camoobenyKmnsaHua baHKa; canmyaTb AaHHbIE YeKa
C NpounsBeAeHHOM onepaument no KapTe, B TOM YMC/e, HO HE OFPaHMYMBAACH KOHTPOIEM OCTaTKa AeHeXHbIX cpeacTs no Kapre.
4.1.15. Hectn BClO NOJIHOTY OTBETCTBEHHOCTM 33 BCe HECAaHKLMOHWMPOBAHHbIE OMepaLMu B Cayvyae OTKasa OT MOAKJYEHUA cepBuca
«MHTepHeT-baHk» wnnn CMC-BaHK, uAM UCNONb30BaHWA WHOro crnocoba yBegomneHus 06 onepaumax C  WUCNOAb30BaHMEM
KapTbl/DNEKTPOHHOM KapTbl, COF1acoBaHHOrO ¢ baHKOM B MUCbMEHHOM BUAE.
4.1.16. Cobntoaatb mepbl 6€30MacHOCTM NPU No/ib30BaHUM KapToil/I1eKTpOHHOM KapTol, ycTaHoBAeHHble n.2.13. HacToAwwmx Mpasun,
a TaKXe peKomMeHZO0BaHHble BaHKom B MamaTke [ep:kaTento 6aHKOBCKOM KapTbl (C LLOKYMEHTOM MOMKHO O3HAaKOMWTbCA B Nt06oM
oTaeneHun baHka uaum Ha calite baHka www.centrinvest.ru).
4.1.17. BepHyTb KapTy no TpeboBaHuio baHKka He no3gHee 10 (mecATH) KaneHZApPHbIX AHEN C MOMEHTa MoJyYyeHUa yBeLOoMIeHUsa O
HeobxoanmocTu Bo3BpaTa KapTbl. HeBo3BpalLeHHan B YKa3aHHbI CPOK KapTa CYMTAETCA YTPauYeHHOM.
4.1.18. CamoCTOATENbHO KOHTPO/IMPOBATb CPOK AehcTBUA KapTbl, Npu HeobxoaMmocTn obopmaATb COOTBETCTBYHOLEE 3afABAEHME O
nepesbinycke KapTbl B oTaeneHnn anbo Ha caiite baHka.
4.1.19. CamocToATeIbHO KOHTPO/IMPOBATb OCTATOK AeHEXHbIX cpeacTB Ha CueTe KapTbl 1 ero 4OCTaTOYHOCTb A1 COBEPLUEHMA onepaLum
¢ KapToii/21eKTpoHHOI KapToi M oniaTtbl KOMUCCKIA MAKM yCayr BaHKa TOAbKO B Npeaenax oCTaTKa AeHeXHbIX cpeacTs Ha CueTe, a npu
HaMYUK 3aKOYEeHHOro mexay KnmeHTom u bBaHKom L0roBopa O KpeauToBaHMM cyeTa (KpeauTHOro Aorosopa) — B npesenax iMmura
KpeauTa (oBepapadTa).
4.1.20.B cnyyae BO3HMKHOBEHMA TexHWMYecKoro oBepapadTa noracuTb TexHUYeckuii oBepapadT M HeycTolKy (B COOTBETCTBUM C
Tapudamu) He no3zxe 30 (TpuauaTH) gHel co AHA BO3HUKHOBEHMUA.
4.1.21.B cnyyae ytpatbl KapTbl 1/van MobuabHbIX YyCTPOCTB, B NaMATU KOTOPbIX COXPaHEHbI PEKBM3UTLI DNIEKTPOHHOM KapTbl, a TaKKe B
cnyyaax Komnpometauuun KapTbl He3ameanMTeNnbHO, HO He Mo3AHee AHA, Cledylollero 3a AHem noayvyeHua YeBegomneHua baHka,



yBegomutb 06 3Tom BaHK, obpaTuBwuch B ntoboe otaeneHve baHka, nmbo no TenedoHam KpyrioCyTOYHOM CNyXKObl MoAAEepKKU
[Oepskateneit 6aHKOBCKMX KapT 8 800 2009-109 mam +7(863) 200-00-00 (c coobuieHnem Koposoro cnosa). baHK npu noctynaeHuu
YKa3aHHOro obpalieHna HesamegnunTesbHO 610KMpYeT cpeacTBo nuiateka — KapTy/DNeKTpoHHylo KapTy KaveHTa, ¢ uenbto
npeoTBPALLEHNA HECAHKLMOHMPOBAHHOIO NpoBeAeHMA onepaumid. Mpu HapyweHun KAMeHTOM yKa3aHHOro CpoKa yBegomaeHuA baHka,
BaHK He Bo3MeLlaeT KAneHTy cymmy onepauun, coBepLlleHHyto 6e3 cornacua Knmnenra.

4.1.22. CoxpaHATb BCe AOKYMEHTbI, NOATBEPKAAOLIME COBEpPLIEHME OMNepaumin ¢ UCNONb30BaHMEM KapTbl, B TedeHue 4 (4YeTbipex)
MecCALEB OT AaTbl COBEPLUEHUA onepaLum, a TakKe NpeacTaBNATb MX B TEYEHWE YKa3aHHOro nepuosa no tpebosaHuMio baHKa B Lensax
YPEryanmpoBaHma CnopHbIX BOMPOCOB.

4.1.23. B cnyyae cmeHbl, yTpaTbl KOHTPOAA HaZ HOMEPOM MOBMAbHOTO TenedoHa UK yTepm MOBUNLHOTO YCTPOMCTBA HE3amea/IMTeIbHO
coobWwnTb 06 3TOM B BaHK, a TakKe NPeAoCcTaBUTb aKTyaslbHbl HOMep MobuAbHOro TenedoHa ANA CBA3M.

4.2. KnueHT 06s3yeTcs 03HAKOMUTBCA C Mepamu He3onacHocT npu paboTe € KapTaMuM U HEYKOCHUTENbHO MX cobntopate. KaneHt
HaCTOALLMM YBEAOMJIEH U COT/IALLAETCA C TeM, YTO KaTeropnyeckn He JOJIKEH:

- coobwaTtb MHPoOpMaLMIO O CBOMX cyeTax, KapTax, NMNHe, ngeHTMudMKaTopax B KayecTBe Noab30BaTeNs KapT, Naposiax, B TOM yucie
naponsx u NorMHe oT cepeuca «MHTepHeT-baHK», 0AHOPA30BbIX NAPONAX TPETBUM NNLAM;

- OTKNIOYATb MOBUABHYIO CBA3b U NOAKAOYEHMeE K ceTu UHTepHeT;

- LONYCKaTb TPETbUX /UL, K UCNONb30BaHUIO MObUAbHOTO TenedoHa, fonycKkaTb yTpaTy MobuabHOro yCTPOUCTBa;

- flonycKaTb HecBoeBpemeHHoe yBegomaeHne baHka 0 npekpalleHnn MCnosb3oBaHWA Homepa MobunbHoro TenedoHa;

- NnpeHebperaTb 3aWMTON MOBUNLHOIO TenlepOHa OT 3aparKeHMA BPEAOHOCHbIMU KOAAaMM, OT HECAHKLMOHMPOBAHHOIO AOCTYMNa TPETbUX
nuy,;

- npeHebperaTb obecneyeHnem 6e30MaCHOCTU AA@HHbIX, XPAHAWMXCA Ha MOOWIBHOM YCTPOMCTBE, /IMYHON KOHPUAEHUMANbHOMN
nHbopmaumu;

- AoNycKaTb GU3NYECKMIN UK YAANEHHbIW JOCTYN TPETbUX /ML, K YCTPOWCTBY (BK/ItOYan MOBMAbHOE), C KOTOPOTO OCYLLLECTBAAETCA AOCTYN
K cepsucy «MHTepHeT-baHK» 1 MobunbHOMY NPUIOXKeHUIO BaHKa UK Ha KOTOPbIN 3arpyKeHa BUPTyasibHas KapTa (TOKeH);

- AONYCKaTb 3apakeHue yCTPOMCTBA (BKIOYaa MOBUIbHOE), C KOTOPOro OCYLLECTBAAETCA AOCTYN K cepsucy «MHTepHeT-BaHk» n (uam)
Mo6bunbHbIN 6aHK MK Ha KOTOPbIN 3arpy»KeHa BUPTyabHan KapTa (TOKeH) BpeAOHOCHbIM NPOrpaMmHbIM obecnedyeHnem;

- COXPaHATb B TalHE PEKBU3UTBI, BxoasAwwme B .

4.2. KnneHT nmeert npaso:

4.3.1. NMpounssoanTtb Ntobble NpegycMmoTpeHHble MpaBunamu, Tapudamm 1 He 3anpeLLeHHble AeNCTBYIOWMM 3aKoHoAaTenbLCcTBom PO
onepaumu no Cyety.

4.3.2. MNonyyaTb B baHKe MHOPMaALMIO O TEKYLLEM COCTOAHUM CUeTa, B TOM YMC/E NOJIyYaTb eXXemecayHyto Bbinucky no Cuety.

4.3.3.B cnyyae HasmMumaA Bo3paskeHuit no Beinucke no Cuety/Boinucke no Kapte npeabasuTb B baHK npeteHsunio B nucbmeHHoW Gopme
He nosgHee 60 (wecTuaecaTM) AHeN € AaTbl OTpa)KeHus onepauuun no Cyety. ECM NO MUCTEYEHUM yKasaHHOro BpemeHu B BaHK He
NOCTYNAT BO3Pa*KEHUA CO CTOPOHbI KNMeHTa, coBepLueHHble onepaLmn U OCTaToK cpeacTB Ha CyeTe cUMTAOTCA MOATBEPKAEHHBIMU, U
BMOCNEACTBUM NPETEH3UN HE NMPUHUMAIOTCA.

4.3.4. Obpawatbca B baHKk ¢ 3aaBneHnem o 610kMpoBKe OCHOBHOM, JONONAHUTENBHOW, @ TaKkKe INEKTPOHHOM KapTbl. /ltoboe ycTHoe
obpalyeHe KnmeHTa A0MKHO 6bITb MOATBEPXAEHO NpeaocTaBieHnem B BaHK B TedeHue 14 (4eTbipHaAUATM) KaneHAApPHbIX AHelN
NUCbMEHHOrO 3aaBsieHusa KnneHTa.

4.3.5. ObpawaTbea B bBaHK ¢ NMCbMeHHbIM 3asBneHMeM O nepesbinycke KapTbl B CBA3M C OKOHYaAHWEM CpoKa aelcTeua KapTbl, yTepen,
MeXaHWYECKMMMU MOBPEXAEHMEM, a TaKXKe B CBA3M C yTepei/Kpaxen MoBWALHOrO yCTPOMCTBA, B MamATM KOTOPOrO COXPaHEeHbl
PEKBU3UTBI DNEKTPOHHOW KapTbl.

4.3.6. MNopatb B baHK NMCbMeHHOe 3aaB/ieHMe 0 pacTop»KeHnun Jorosopa u 3akpbiTun CyeTa KapTbl.

4.3.7. CamocToATeIbHO NoAKAo4aTh B 6aHKOMaTax BaHKa MK yCTpPOMCTBaX caMoobCyKMBaHUA CePBUCDI, MpeaocTaBasemble bBaHkom B
pamKax gevcteua [lorosopa.

4.3.8. CamocTosATeNbHO BbiNycKkaTb K OCHOBHOM UM [JONONHUTENIbHOW KapTe OAHY WM HECKOJIbKO INIEKTPOHHbIX KapT A1 COBEPLUEHUSA
Onepauunit ¢ UCNonb3oBaHMEM YCTaHOBAEHHOTO Ha MobunbHoe ycTpoiicTBo [epkatens MnaTexxHoro mobuabHOro cepsuca.

4.3.9. Ha [epxaTena [ononHutenbHoit KapTbl pacnpocTpaHawlTca npaBa M obasaHHocTM [epkatens OCHOBHOM KapTbl B 4acTu
nonb3osaHusa KapToi, HO emy He NpeaoCTaBAAETCA NPABO pacnopsaxKeHua CueTom.

4.3.10. Nopatb B baHK NcbmeHHOe 3aaBaeHne 06 U3MeHeHUW cBefeHNn, HEOOXOAMMBbIX ANA NOAYYeHUA UM YBeaoMAeHU baHkKa.
4.3.11. NonyyaTb B 3NEKTPOHHON dopme uepe3 KaHanbl [JUCTAHUMOHHOrO OOCNYKMBAHWUA KaccoBble 4YekW, CHOPMUPOBAHHbIE
KOHTPOJIbHO-KaCcCOBOM TEXHWKOM, NPW OCYLLLECTBJEHUMN PACYETOB C UCMOb30BaHWeM KapTbl, A5 Yero npegoctaBnseT baHKy nopyyeHue,
npegycmoTpeHHoe MpunoxeHnem Ne 1 K HacToAwmm MNpasunam.

4.3.12. OTnpasnaTb 1 nonyyaTtb MepeBoabl, OcyLLecTBAAEMble NO HOMEPY MObUAbHOTO TenedoHa, B TOM Yncie B pamKax cepsuca CBIM.
4.3.13. Co3paBaTtb CBA3KY Ana obecrnevyeHna BOSMOXKHOCTM NOJYYEHUA JeHeXHbIX CpeacTs No HoMepy mobunbHoro TenedoHa, B ToOM
yncne B pamkax CBl, B Tom uncne ot oTnpasutenen, obCyKMBaKOWMXCA B CTOPOHHEN KpeauTHOM opraHusaumn. CosgaHue CBA3KM
NnoATBEpPXKA3aeTca BBOAOM OZLHOPA30BOro Napos, HanpaBAAEMOro Ha Homep MobUAbHOro TenedoHa noayyaTens.

4.3.14. OrpaHM4MBaTb BO3MOXKHOCTb 3a4MCNIEHUA AEHEKHbIX CPEACTB MO HOMepPY MObuAbHOro TenedoHa, B TOmM ymcne B pamkax CBI,
nytem 610KMpPOBKM ycnyru "Cuctema b6bicTpbix naatexken", nocpencrsom cepsuca «MHTepHeT-baHK» i 6aHkomaTtos baHKa.

5.0nepauuu no Cuety Kaptbl.

5.1. Ha Cyet KapTbl MOryT 6biTb 3a4MCIeHbl JeHeXHble CPeacTBa, NOCTynuBLUME OT KnaneHTa nbo OT TpeTbUx L, B COOTBETCTBUU C
AeNcTBYIOWMM 3aKOHOAaTeNbCcTBOM Poccuiickoit depepaumm, B Tom yucne:

- NOCTYMMBLUME NO ONPOTECTOBAHHbIM OMNepaLnam;

- Mo onepauuaM Bo3BpaTa TOBapa/HENPefOCTaBAEHUA YCAYT Ha OCHOBAHWM JAHHbIX, MOYHEHHbIX OT MAATEXHbIX CUCTEM;

- No onepaymsam, olMBoYHO oTparkeHHbIM BaHKkom no Cyety KapTbl;

- Apyrue nocTynaeHuns, npegycMmoTpeHHble Tapudpamm baHka.



5.2 KnueHT nopyyaet baHKy ocyLl,ecTBAATb KOHBEPTALMIO AieHEXKHbIX CPeACTB, NOCTYNUBLWNX B BaHK Ana 3auncneHuns Ha Cyet B BantoTe,
OT/NIMYHOM OT BantoTbl CueTa, B BantoTy CHeTa U 3a4nc/ieHne AeHeXHbIX CPEACTB, NONYYEHHbIX B pe3y/ibTaTe TaKOW KOHBePTaLuu, Ha CyerT.
Takne KOHBEPCWMOHHble onepauuun cosepluatoTcAa baHkom no Kypcy baHka, ycTaHOBNeHHOMYy BaHKOM Ha MOMEHT OCyLLecTBieHUsA
COOTBETCTBYHOLLEN KOHBEPCMOHHOW onepaumu. baHk BnpaBe noTpeboBaTb 3aKknto4eHMA ¢ KnneHTom oTaenbHoro [lorosopa KoHBepTauum
ANA 3a4ncneHmna Ha CueT geHeXHbIX CPeAcTB, NOCTYNMBLUMX B BaslOTE, OT/IMYHOW OT BantoTbl CyeTa.
5.3. Ha Cuet KapTbl MoryT 6biTb 3a4MCNeHbl AeHeXHble CPeacTBa, NpeaocTaBneHHble baHKOM Ha OCHOBaHWWM KpeauTHOro A,0roBopa,
3aKNOYEHHOTO ¢ KAneHToOM nocpencTBOM MCNO/b30BaHMA OaHKomaTta. MpeanoskeHWe O 3aK/IYeHUW KpeguTHOro A0roBopa Ha
notpebutenbckue uenu (aanee no Tekcty: MpeasoxeHue), cogepxallee oblme n MHAMBUAYANbHbIE YCNOBMA AOTOBOPA, B TOM Yucie
CYMMa KpeawuTa, CPoK, rpaduK nnaTexewn, NPOUEHTHaA CTaBKa, pasmep MeHu, NOoJIHAaA CTOMMOCTb KpeauTa OTpaKaloTcA Ha 3KpaHe
6aHKomaTa npu ucnonbsosBaHun KnneHtom OcHoBHOM KapTbl (BBoga MWHa). Mpu cornacum Knnenta ¢ o6WMMKN U MHAMBUAYANBHBIMU
YCNOBUAMMU KPEAUTHOro A0roBopa, NpessoxKeHHbIMW BaHKOM, BbIpasMBLIErocs B HaXKaTM KHOMKKU «ObopmuTb KpeguT» He nosgHee
CNepyloLero AHA NPOM3BOAMTCA 3aUMCNeHMEe AEeHeXHbIX cpeacTB Ha ero CyeT KapTbl M BblAaeTcAs YeK, NOATBepKAAoWMi daKT
3aKNoYeHna goroeopa. Tapudbl, oblime ycioBMA KpeguTHOro foroBopa B 06sa3aTelbHOM MOpAAKE NOANEKAT PAa3MELLEHMIO Ha caliTe
6aHKa: www.centrinvest.ru
5.4. baHkK Bnpase He 3auncnaTb Ha CyeT KapTbl NocTynuBLUME AEHEXKHble CpeACTBa U BO3BPATUTL MX OTNPABUTENIO NAaTeXa B TeX CyYasnXx,
Korga 3auncneHune Ha CyeT KapTbl HEBO3MOKHO M3-3a HEA0CTaTOYHOCTM, HETOYHOCTU UM NPOTUBOPEYMBOCTU PEKBUM3UTOB PacyeTHOro
[OOKYMEHTa, HECOOTBETCTBMI AeNCTBYIOLLEMY 3aKOHOAATE/IbCTBY MK HAacToAWwmMM Mpasunam.
5.5. CyeT He MmoKeT BbITb MCNO/Ib30BaH A/19 NPOBEeAEHUA ONnepaLyii, CBA3aHHbIX C NPeANPUHUMATENBCKON AeATeNbHOCTbIo KnneHTa.
5.6. KnveHT Ha Becb nepuog, aevicteua Jorosopa npepoctaBnset baHky 6e3ycnoBHoe M 6€30T3bIBHOE NPaBO CMMCLIBATb AEHEXKHble
cpeacTBa co CyeTa KapTbl HA OCHOBAHWKM PACYETHBIX OKYMEHTOB, NPeAyCMOTPEHHbIX 3aKOoHOAATeNbCTBOM Poccuiickoint deaepauum.
KNneHT HacToAlwMM AaeT cornacve (3apaHee AaHHbIA aKUENT) Ha BeCcb Nepuopg, Aeincteus [loroBopa Ha OCylecTB/lieHWe NepeBoaoB
AEHEeXHbIX cpeacTs 6e3 ero 4ONONHUTENBHOTO pacnopaxeHuns co Cueta KapTbl:
- AleHEXHbIX CPeACTB NO onepauuaM, COBEPLUEHHbIM C UCMOIb30BaHWEM BCEX BbIMyLLEHHbIX K CueTy KapT, B TOM Ync/ie DNEKTPOHHbIX,
WAW C UCMONb30BaHNEM pekBu3nToB KapT(bl) Ha OCHOBAHMM eeAHEeBHO NpefocTaBaAemblX MAaTEXHbIMU CUCTEMAMU SNEKTPOHHbIX
peecTpoB onepauunii u KIMPUHroBbIX Gannos;
- cTommocTm yenyr baHka B cooTseTcTBMM € Tapudamu;
- AeHeXHbIx cpeacTts co CueTta KapTbl B ciyyae 3agokeHHocTel KnveHTa nepes baHKom no gorosopam, rge CTOPOHOM BbicTynaeT baHk,
6e3 ONONHUTENbHbIX PAcNOpAXKeHUI KNMeHTa 1 3aK1to4eHUs OTAENbHbIX 40roBOPOB (cornaweHuni);
- 3ag0/KeHHOCcTM no Cuety KapTbl KnneHTta ¢ gpyrux cyetoB KnmeHta / Apyrux cyetoB 6aHKOBCKMX KapT KaueHTa (npu Haauuum
OroBOPEHHbIX YC/I0BUIA B AOTOBOPE), Haxoaawwmxca B baHke;

- OeHEKHbIX CPeACTB B C/ly4ae M3NnWHero/owmbouHoro nx 3aumcneHms baHkom Ha CueT KapTbl;
- CYMMbl [JeHeXHbIXx cpeacTB (aKTUYeCKM MoHeceHHbIX BaHKOM pacxofoB Ha MoAyYyeHMEe [OKYMEHTOB, NOATBEPXKAAOLLMX
Heob0CHOBAHHOCTb NpeTeH3nn KnnenTa;
- CYyMMbl 3aTpaT baHKa no npefoTBpaLLeHMIO M paccnefoBaHNI0 HeCAaHKLMOHMPOBAHHOMO UCNoAb3oBaHuA KapTbl Aepskatenem OCHOBHOM
UM [LONONHUTENbHBIX KapT B COOTBETCTBUM € GAKTUHECKUMU Pacxofamu;
- UCMONIHUTE/IbHbBIX U MPUPABHEHHbIX K HUM JOKYMEHTOB.
5.7. CyeT KapTbl npeanonaraet cneumanbHblii pexxum, Npu KOTOPOM BCe PacxoHble onepaLumn no cyYeTy B TeYeHUe CPOoKa AenCcTBuA
KapTbl, a TakKe Mo ero UCTe4YeHUto B YCTaHOBAEHHbIX baHKom cnyyasx, coBepluatotca [epkatenem KapTbl TONbKO C UCNONb30BaHUEM
KapTbl, MAaTexXHbIX MOBUABLHBIX CEPBMCOB M/WAM CNieunanbHbiX CEPBMCOB, NPeaocTaBnseMbix baHKoM. B ciyyae yTpaTbl, MeXaHUYECKOro
nospexxaeHua Kaptol, ytepu NMUHa geHexHble cpeactsa moryT 6biTb BblaaHbl KAMEHTY HanuuHbiMu 6e3 ucnonb3osaHuA KapTbl uan
nepesegeHbl No 3aaBaeHU0 KAneHTa No yKasaHHbIM UM PEKBM3UTAM Ha APYron cYeT A0 MOMEHTa nojyyeHuns Hoson KapTbl ambo go
ncreyeHunsn 30 (Tpuauat) gHel (Npuy 3aKpbITUK cYeTa) TOIbKO Mo pelleHuto baHka.
5.8. [leHexKHble cpefcTBa, MOCTynMBLWIKME B MoAb3y KaneHTa (B TOM 4Mcie B COCTaBe PacyeTHbIX AOKYMEHTOB Ha 06yl cymmy C
peectpom), 3auncnatoTcs baHkom Ha CYeT KapTbl He No3zHee paboyero AHA, CeAytoLWLEero 3a AaTol NocTynaeHus B BaHK KOppeKTHO
COCTaB/IEHHbIX COOTBETCTBYIOLLMUX PACUYETHbIX JOKYMEHTOB.
5.9. KnneHT Ha Becb cpoK aeicteus [loroBopa npegoctasnset baHKy NpaBo pe3epBMpoBaTb Cymmbl cpeacTs no Cuety KapTbl B npeaenax
32 (TpMALaTK ABYX) KaneHAAPHbIX AHEeN Ha OCHOBAHMM aBTOPU3ALMOHHbIX 3anpocoB no Onepayusam ¢ Ucnoab3oBaHnem KapT, a Takxe B
cnlydae OWMBOYHbIX 3auncneHmnin cpeacts. CpeacTBa pe3epBUPYHOTCA A0 MOMEHTa MOCTYN/JeHUA COOTBETCTBYIOLLEIO CMUCAHWUA UK
OTMeHbI (0TKa3a oT) ABTopuM3auuu.
5.10. KaveHT nopy4aer baHKy MpuHATb Mepbl MO NPUOCTAHOBKE OMEepaLMii, COBEPLIAEMbIX C UCMONb30BaHMEM KapTbl/INEKTPOHHOM
KapTbl 6e3 npegBapuTeNbHOro MHPOPMMPOBaHUA KaneHTa, ecan OTCyTCTBUE CBA3M C NOCAEAHUM UAU NPOMeANeHMe B NpecevyeHnn
HEe3aKOHHOro MCNoAb30BaHUA KapTbl/DNEKTPOHHOM KapTbl MOXET NPUBECTM K HaHeceHUo duHaHcoBoro yuepba KaveHty/fepartento
JononHuTtenbHo KapTtol unn BaHky B cnyyae:
- BO3HWMKHOBEHWA MPW3HAKOB HE3AKOHHOIO WCMO/b30BaHWA KapTbl/DNEKTPOHHOW KapTbl, BbiABAEHHbIX BaHKOM B pesynbTate
MOHWUTOPUHTa onepauui,
- noctynneHus nHpopmaumm o KomnpomeTaumm KapTbl M3 ApYrux UCTOUYHWMKOB: MEXAYHAPOAHbIX NAATEXHbIX CUCTEM, CTOPOHHUX
6aHKOB, NPaBOOXPAHUTENbHbIX OPraHoB.
B yKasaHHbIX cnyvanax BaHK yBeAoOMAAET O MPUHATbIX Mepax M MX NpuumHax KnueHTa, a Takxe, npu Heobxogumoctun, [eprkatens
[JononHuTtenbHon KapTbl Npy NnepBoi BO3MOXHOCTU YCTAaHOB/IEHWA CBA3U C HUMW.
5.11. Cymmbl Onepauuit B BantoTe, OTAMYHON OT BantoTbl Cyerta, MnaTexHas cuctema u/vam BaHk KoHBepTMpyeT B BantoTy CueTa no
CTaHZapTHOMY Kypcy o6meHa, ycTaHoBeHHOMY MaaTexxHoi cuctemon u/vamn baHkom ana nogo6HbIX onepawmii Ha MOMeEHT 06paboTKK
Takux onepauuit B lnaTekHOW cucTeme M/MAM MX oTpakeHus Ha CueTe B BaHKke. Kypc obmeHa MOKeT OT/MUYaTbCA OT Kypca,
[eCTBOBABLLEr0 B MOMEHT COBEpLUEHUA onepauuun. Bo3HMKLWan BCAeACTBME 3TOFO KypcoBas PasHMLA He MOXKET bbiTb NpegMmeTom
NpeTeH3nmn Co CTOPOHbI KAMEHTa U MONHOCTbIO OTHOCUTCA HA ero cyerT.
5.12. 3akpbiTne Cyeta KapTbl 1 BO3BpaT (NepeBos No yKasaHHbIM B 3afB/IEHUM PEKBM3UTAM) OCTATKa AeHeXHbIX cpeacTs co CyeTa KapTbl
NPOW3BOAATCA NO COOTBETCTBYHOLLEMY 3asBNAeHNI0 KnneHTa B TeueHune 30 (TpUALATH) KaneHaapHbIX 4HEN C MOMEHTa Nogaum 3asBaeHns



0 NpeKpaLLeHnn aeicTBnA BaHKOBCKOW KapTbl M 3aKpbiTMA CYeTa KapTbl NPU yCA0BMM NoraweHuns TexHnyeckoro osepapadra, otcyTcTaua
MHOW 3a4,0/1)KEHHOCTU U 3aBEPLLEHUA MEPONPUATUIA NO YPEryMPOBAHMIO CMOPHBIX ONepaLluii.

C MOMeHTa noslyyeHus 3anasneHms Onepauum ¢ ucnonb3oBaHmem KapTbl /INeKTPOHHOW KapTbl U/Uan pekBn3uTos KapTbl NpekpatuatoTcs.
B TeueHMe yKasaHHOro BpemeHu baHK Npogo/KaeT UCNOHATL 0653aTeIbCTBa NO ONJlaTe pPacyeTHbIX 40KYMEHTOB, COCTAaB/EHHbIX A0
MOMEHTa NoAaum BblleyKa3aHHOro 3anaBaeHnsa KnneHtom B BaHk.

[eHexHble cpeacTBa, 3ape3epBMpoBaHHble Ha CuyeTe KapTbl B cootBeTcTBUM c N.5.9 lpaBun, He NpMHMMAIOTCA B pacyeT OCTaTKa,
noanexauwero Bo3spaty (nepesosy) co Cyeta Kaptbl. Mocne 3akpbiTva CyeTa KapTbl KnneHT 6e3ycnoBHO o6sa3yeTca B TeyeHue 30
(TPMAuaTK) KaneHaapHbIX AHeN nocne HanpaBneHa BaHKoM COOTBETCTBYIOLLEro TpeboBaHMA ONAATUTL NOJTHYO CYMMY 3340/1KEHHOCTH,
BO3HMKLWIEN B pe3sy/ibTaTe Mo/ydyeHMss BaHKOM pacyeTHbIX OOKYMEHTOB M/W/M 3/EKTPOHHbIX PEeCTPOB MAATEMHbIX CMCTEM, MO
onepaumam, coBepLLeHHbIM [lep:katenamm BbinyweHHbIX K CueTy KapT o momeHTa nogaun KnmeHtom 3aasneHuna o 3akpbiTum Cueta. 3a
HapyLeHne cpokoB onnaTbl KAMeHT BbinaauynMBaeT baHKy HeYCTOWKY B COOTBETCTBMM C AeNCTBYOWMMMN Tapmudbamm baHKa 3a KaxK bl AeHb
NPOCPOYKM NaaTexKa.

5.13. KnneHT nopy4vaeT baHKy nonyyaTb MHGOPMALLMIO O KAaCCOBbIX YeKax, COOPMMPOBAHHbBIX B 3/IEKTPOHHOM Gopme Npu ocyLLecTBAEHUU
pacyeToB C ucnonb3oBaHnem KapTbl, B uHTEepecax KnneHTa (MpunoxkeHue Ne 1).

5.14. HactoAawmm KnneHT aaeT cornacme u He Bo3parkaeT NPOTMB TOro, 4To baHK BNpaBe Npon3BoAUTb 3a4MceHMEe AeHEeXHbIX CPeacTs
Ha CyeT KnmeHTa no Homepy ero CyeTta M60 MHOMY UAEHTUDUKATOPY, NO3BONAIOLLEMY OAHO3HAYHO YCTaHOBUTb HOMep CyeTa KaneHTa.
B kauectBe ngeHtndumratopa Cueta KnmeHta baHkom MoryT BbITb UCNONb30BAHbI CAeAyIOLWME PEKBU3UTBI: MAEHTUOUKALMOHHDI HOMEP
HanoroniaTenblUMKa, cepmua U Homep nacnopta P®, agpec mecta nponucku, Homep KapTbl, AaHHble 0 GamMUAMU, UMEHU, OTYecTBe
KnveHTa 0 UX CMEHbI B TOM C/ly4ae, ecnn nHbopmaumsa ob 3Tom 3aperncTpupoBaHa B cucteme baHKa. Mpu nocTynneHnn geHexHoM
BbinnaTbl BaHK npoBepaeT Hanuume y KnneHta Cueta KapTbl, OTKPbLITOrO B Ba/lOTe NOCTYNMBLUENM BbINAATbl U B PaMKax yKa3aHHOro B
naaTexxHOM A0KymeHTe Homepa KoHconmampoBaHHoro cyeta. Mpu Hanmumm y KnveHTa Ha MOMEHT 3a4MUCNeHNA HeCcKoNbKux CueTos,
OTKpPbITbIX B paMKax oaHoro KoHconmampoBaHHOTo cyeta, baHK 3auncnaet geHexHble cpeactsa Ha Cyer KapTbl, OTKpbIThIl ¢ Bonee
nosaHen AaToun.

5.15. B pamKax cepBuca NepeBogoB No Homepy mobuabHoro TenedoHa, B Tom uncne yepes CBI, BaHK, Npu HaaMuMmM TexHUYecKown
BO3MOHOCTW, NpegocTasnfaeT KnmeHTy BO3MOXKHOCTb NOAy4YaTb AEHEXKHble CPeACTBa, @ TaKXKe COBepLLaTh NepeBoapl Nonyvyatensam, B
TOM YmMcne 06CYyKUBAIOLWMXCA B CTOPOHHEN KPeaUTHOM opraHmsaumn. NoeHTMdMKaTopom peKBU3UTOB MOyYaTeNA AEHEXKHbIX CPeACTB
npu nepesoaax no Homepy mobunbHoro TenedoHa, B Tom Yncie B pamrkax Cbl, agnsetca Homep mobunbHoro tenedoHa, onpeaeneHHbin
B KayectBe Agpeca AN SUHAMUYECKOW ayTeHTUOUKauuMn nam Homep mobunbHoro tenedoHa, yKasaHHbI KAneHTom B DN1eKTPOHHOM
3aABKe Ha NoakatouyeHue K cepsucy «MHTepHeT-baHKk». Homep mobuabHoro TenedoHa B KauecTse naeHTMOUKATOpa 41a NepeBosoB No
HOoMepy MObuabHOro TenedoHa, B Tom Yncne B pamkax CBIM, mosKeT 6bITb NPUBA3aAH TOIbKO K O4HOMY CYETY, OTKpbITOMy B BaHKe.

5.16. [leHeXKHble nepeBogbl MO HOMepy MobuabHOro TenedpoHa, B TOM umcie B pamkax CBI, ocywecTBnftoTca TONbKO B pybnax
Poccuiickoit depepaumu.

5.17. KnveHT cornawaerca Ha noayyeHme cooblueHuii n yseaomaeHnin ot baHka n AO "HauMoHanbHasa cucTema NnaTexKHbIX KapT" no
nepesofam no Homepy mobunbHoro TenedoHa, B Tom Yncne B pamkax CBIM.

5.18. KnneHT paet cornacve baHKy Ha nepegadyy baHky Poccun, AO "HCMNK" (MHH 7706812159, OrPH 1147746831352, aapec
peructpaumn: 115184, r. Mocksa, yn. b. Tatapckas, 4. 11), 6aHKam nosayyatens v nosydatento, MHGopmauun, Heobxoammyo ans
coBepLUeHusa nepeBosa No Homepy MobunbHoro TenedoHa, B Tom ymcae no Onepaumam B pamkax Cbll, a TakKe MHGOPMALMM O caMmx
nepeBoax 1 0 BO3MOXKHOCTU BaHKa coBepLInTb Takol nepesoa. [Ans orpaHnyeHuns nepesaydn baHkom baHky Poccum, AO "HaumoHanbHas
cucTeMa NnaTeXKHbIX KapT", 6aHKam nosnyvatens v noaydatento MHGopmauum, HeobxoamMmyto oA COBEPLUEHUA NepeBoda No Homepy
TenedoHa, B Tom ymcne B pamkax CbI, a Takxke nHGOpMaLMM 0 CaMoM NepeBoe N 0 BOSMOXKHOCTM baHKa coBepLwmnTb nepesog KnneHTy,
KnneHTy HeobxoaMMo OTKIUYUTL cepBuC yaanuTb CBA3KY (-1) nocpeactsom cepsuca "UHTepHeT-baHK" nam 6aHkomaTos BaHKa.

6. OTBETCTBEHHOCTb CTOPOH

6.1. CobntogeHne nonoxkeHui Mpasun n Tapudos seaseTca obasatenbHbiM ansa baHka n KnvnenTa.

6.2. KAneHT HeceT OTBETCTBEHHOCTb 33 BCE PACX0Abl, OTHECEHHbIe Ha CYeT, B TOM YMCae, HO He OrPaHNYMBAACD:
6.2.1. Pacxozbl No [JONOAHUTENbHBIM KapTam, a TaKxKe No BCeM INEKTPOHHbIM KapTaMm, BbIMyLWeHHbIM Kak K OCHOBHOM, TaK U K
[ononHUTENbHBIM KapTam, a TakxKe NtoBbIM MHbIM DEKTPOHHbIM CPeACTBaM naaTea KnneHTa;
6.2.2. Pacxozbl, NOHECEHHbIE B pe3y/ibTaTe NpoBeaeHus onepauumii ¢ 8Bogom MH, B Tom uncne B caydae yTepu/Kpasxku Cpeacrtea
nnatexxa KnuexTa;
6.2.3. Pacxopbl, NOHeECeHHble B pe3y/ibTaTe NPOBeAEHMA onepauunii ¢ BBOAOM [MHaMWYECKOro Koga, B TOM Yuciie B Ciyyae
yTepu/Kpaxu CpeacTsa nnatexa KaveHra;
6.2.4. Pacxoapl, MOHeceHHble B pe3ynbTaTe NPoOBeAEHUA Onepauuii B CBA3W € yTepeit/Kpasxeil/KomnpomeTtaumein normHa n/mam
naponsa cepsuca «MHTepHeT-BaHK» n/mam MobunbHoe npunoxKeHune 6aHKa, €CiM He 0Ka3aHo, YTo 3TO MPOU3OLWINO MO BUHE
baHkKa;
6.2.5. Pacxoapl, NOHECEHHble B pe3y/bTaTe MPOBeAEHUA Oonepaunii B CBA3M C yTepeit/kpaxei/komnpomeTaumein Cpeacrea
nnatexa (BKAtoYan yctpoictea KnneHTta) KavMeHTa ¢ KOTOPOro OCyLLecTBAANCA BXOZ B cepBuchl «MHTepHeT-BaHK», MobunbHoe
npunoskeHne 6aHka u Cnuctema bbIcTpbix Naatexken (CBN);
6.2.6. Pacxogbl, NOHECEHHble B pe3y/sibTaTe NPOBeAEHMA Oonepauuii B CBA3M C yTPaTOM KOHTPOAS 332 HOMEPOM MO6UAbHOro
TenepoHa, Ha KOTOPbIN OTMNPABAAANCH C MOMOLLBIO [IMHaMUYEeCKMEe Koabl A/1A NOATBEPKAEHUA BXOAa B cepBUC «MHTepHeT-baHK»
1 (UK) NPOBOAMMbIX ONEpPaLLMii C ero UCNoNb30BaHMEM.
6.2.7. Pacxoabl, MOHECeHHble B pe3ynbTaTe NpoBeAeHNA onepaLmii No dNeKTPOHHbIM KapTam (ToKeHam) B cnydae yTepu/Kpaxu
DNIeKTPOHHOrO CpeaCTBa NaaTexka KnneHTa ¢ npuBasaHHoOM K Hemy KapTois;
6.2.8. Pacxozbl, NOHECEHHbIE B pe3y/ibTaTe NPoBeAeHNa onepaumini ¢ nomolbio cepauca « CMC-baHK»;
6.2.9. Pacxogbl, MOHECEHHble B pe3ynbTaTe NpoBeAeHMA onepauunii ¢ ydactem KaveHTa, B TOM Ync/ie Npu NoaHOM/HacTUYHOM
nepegaye pexksusnTos CpeacTs naatexa KaneHTa Tpetbemy nuuy;



6.2.10. Pacxoapl, NOHECEHHbIe B pe3y/ibTaTe NPOBeAEeHMA onepaLmii nepeBoaa AeHexHbix cpeacts co Cueta KaneHTa B nosb3y
No6bIX GU3NYECKUX, FOPUIUYECKUX AL, u/uan WU, ocylecTBNeHHble ¢ NomoLLbio Ntoboro us cepsncoB baHKa, B Tom uucne ¢
nomoupto cepBucoB «MHTepHeT-BaHk», MobunbHbii BaHK (MobunbHoe npunoxkeHrne H6aHKa) M Cuctema BGbICTPbIX NAaTexen
(Cen);
6.2.11. Pacxozbl, NOHECeHHble B pe3yabTaTe oWwnbKM Npy NpoBeaeHnI onepaLmii co CTopoHbl KaneHTa.
6.3. KAMEHT npuHMMaeT BCe PUCKMU, CBA3AHHble C MNPOBeAEHMEeM YKasaHHbIX B M.6.2. onepaumit, a TaK¥Ke MWHbIX onepaumi,
npesycMOoTPEHHbIX 3aKoHOAAaTeIbcTBOM Poccuiickon ®epepaumm, HacToAawmmm MpasBunamm n octasaseT 3a baHkom npaso Bbibopa B
npoBeAeHNN UK HE NPOBEAEHNN BO3MELLEHMA CYMM NO onepaumam, npoweawmnm no Cuety KnneHra.
6.4. KNIMEeHT He HeceT OTBETCTBEHHOCTb 33 OMepaLyn, COBEPLUEHHbIE MOCPEACTBOM YTPaYeHHOMN UAN NOXMLLEHHOW KapTbl/DNeKTpOHHOM
KapTbl B CIy4asnx, NpeayCMOTPEHHbIX AeNCTBYHOWMM 3aKOHOA4ATENbCTBOM W [loroBopom.
6.5. BaHK He HeceT OTBETCTBEHHOCTMU, ecn onepaumu no CyeTy 3a4epKMBAKOTCA UM HEe UCMOHAIOTCA B pe3y/ibTaTe OLMOOYHOCTM
NNATEKHbIX PEKBU3UTOB, YKa3aHHbIX KaMeHTOM u/uau TpeTbum Anuom, ownbok KameHta u/vaum TpeTbux AuL, AOMYLLEHHbIX Npu
0dOpMIEHMM PACNOPANKEHUN, @ TAKIKE B MHbIX Cy4anX, KOr4a Takue 3a4epKKM BO3HUK/IM He No BUHe baHKa.
6.6. bBaHK He HeceT OTBETCTBEHHOCTM 3a YObITKM KAMeHTa, BO3HWMKWWE BCAEACTBME TEXHUYECKUX HeucnpaBHOCTeMN
(oTKNtoueHne/noBpeKaeHE INEKTPOMUTAHMA U ceTell CBA3W, TeXHUYecKMe cboM Ha CTOPOHE MIATENHbIX CUCTEM WAW OPYrUX ee
YYaCTHUKOB), @ TaKKe B MHbIX CUTyaUMAX, HaXoAALLMXCA BHe chepbl KOHTPONSA BaHKa, NoBaeKlWwMx 3a coboi HeBbiNoNHeHWe baHKom
ycnosuit [lorosopa.
6.7. BaHK He HeceT OTBETCTBEHHOCTMU:
- 3a Henony4yeHne KnneHtom CMC-coobuieHmnit BchneacTBne HeBEPHO YKazaHHOro KaneHTom Homepa MobunbHoro TenedoHa KnneHTa, a
TaKXe HeCBOeBpeMeHHOM aKkTyannsaumen KnmeHtom nHpopmaumm o Homepe mobunbHoro TenedoHa KAneHTa, B caydae ero UsmeHeHus;
- 32 HECAHKLMOHMPOBAHHOE MCNO/Ib30BAHME TPETBUMM NMLAMU MHPOPMaLMK, YKa3aHHOW B CMC-coobLLeHnn, B caydae ecnv gaHHas
MHPOPMaLMA CTana M3BECTHA TPETbUM IML,AM He No BUHe baHKa;
- UCKaXKeHue, HenpeacTasieHme nu/munm HeceoespemeHHoe npeacrasnedme Knmenty CMC-cooblueHmnin B cnyyanx, Koraa:
o  MObHbUNbHBbIN TenedoH KnueHTa, npefHasHa4YeHHbIM ans nonydeHns CMC-coOOLLEHNI, HaXxoAWUTCA B HEUCNPABHOM COCTOAHWM,
OTK/OYEH U/MAn He no3soaseT noaydyatb CMC-coobLieHui,
e umen mecto cboli B paboTe ceTv onepaTopa COTOBOW CBA3Y;
- 32 Bpema [A0CTaBKM ornepaTopom coToBok cBsA3n CMC-coobweHNn ¢ MOMEHTA COBEPLUEHWA OMNEepaumiti C WUCMoJib30BaHUEM
KapTbl/pexkBu3ntos KapTbl;
- 3a HeHagnexawme npuem/obpaboTky uan oTkas B npueme CMC-coobLeHMIt NpPYU HAXOXKAEHUM HOMepa MobunbHoro TenedoHa
KnveHTa B 30He AeNCTBUA CETH;
- 3a oTcyTcTBME Y KNneHTa focTyna K cpeAcTBam CBA3M, C UCMO/Ib30BaHMEM KOTOPbIX KnneHT moxkeT yBeAomMUTb baHK 0 HenpaBomepHbIX
onepaumsax no Kapte/IneKTpoHHOM KapTe, B TOM Ymncie 3a c6ou ceTei CBA3M, BO3HUKILME MO HE3aBUCALLMM OT baHKa npuymMHam;
- 32 NOCNEeACTBUA, BO3HUKLWME B pe3y/ibTaTe HECBOEBPEMEHHOro aKTUBMPOBaHWA/HEAKTUBMPOBAHMA XOTA 6bl 04HOMO M3 cnocobos
yBeOOMIEHMA W3 YKasaHHbIXx B N. 2.15 HactoAwwmx MMpaBua;, B cAydyae HEBO3MOXKHOCTM nosyyeHus KnaneHtom/[epkatenem
OononHuTenbHoit Kaptbl CMC-coobuieHMs Mo NpUYMHE He HaxoXaeHna mobunbHoro TenedoHa Knmenta/epxatens 40NOAHUTENbHON
KapTbl BO BKNHOYEHHOM COCTOSIHUM U/UNK B 30HE AEICTBUA CETU OnepaTopa CBA3W; NpeacTaBieHns KAMEeHTOM Hea0CTOBEPHbIX AaHHbIX
NMb0 HeCcBOEeBPEMEHHOr0 X OBHOBNEHUSA, HEOBXOAUMbIX ONA HAaNpaBAeHUA yBeAOMAEHNN BaHKOM B COOTBETCTBMU C TpebOBaHMAMM
[AeNCTBYIOLLEero 3aKoOHOAaTeNbCTBA M HAacToAWwmMX Mpasun;
- 3a yObITKM, KOTOPbIE MOXKET NOHeCTN KANeHT B pe3yabTaTe OTCYTCTBUA BO3MOXKHOCTM coBepLieHua Onepauuin B pamkax CbI;
- 3a cbom B paboTe ceTn MHTepHeT, ceTelt CBA3M, MOYTbI U MHbIX TEXHUYECKUX CO0EB, BO3HUKLLMX MO He3aBUCALMM OT baHKa npuynHam n
noB/eKLKnX 32 coboW HecBoeBpeMeHHOe mnosyvyeHune nMbo HenosyyeHne KaneHTom yBeaoMIeHWUN, NPesyCMOTPEHHbIX HACTOALLMMMU
MpaBuaamu, a TakxkKe 3a HENONyYeHWe UM HenpouTeHne KameHTom/[epikatesem yBeaomneHuns o nposegeHum Onepaumm no Cyerty,
HanpasneHHoro baHkom nocpeacTtBom cepsuca «MIHTepHeT-baHK»;
- 3a ylwepb, ybbITKM, pacxoAbl, @ TaKXKe WHble HeraTUBHble NOCNeACTBUA, KOTOPble MOTYT BO3HUKHYTb, B C/y4yae ecnn uHbopmaums
(Bbinucka no CyeTy KapTbl), HanpaBneHHas baHKom KnneHTy no pekBM3nTam, yKasaHHbIM KnneHTom B 3afBNeHUN (afpec SNEKTPOHHOW
noyTbl, aZpec nosayyeHuns Boinncku no CyeTy KapTbl), CTaHET M3BECTHA TPETbMM /IMLAM, @ TaKXKe B C/lydae pacnpoCcTpaHeHUsA CaMUm
KnueHtom/[epskatenem KapTbl 110601 MHOWM MHOPMALLMM, NO3BONAIOLLEN OCYLLLECTBUTL AOCTYMN K CHETY M COBEPLUMTL NAaTEX Mo KapTe.
6.8. B ciy4ae HEBO3MOXKHOCTM YPErYIMPOBAHNA CMOPOB W Pa3HOr/1acuii NyTem NePeroBOPOB CNOp NOANENKMNT PACCMOTPEHUIO B cyaebHOM
nopsaAKe B COOTBETCTBUM C AEMCTBYHOLLMM 3aKOHOAATE/IbCTBOM.

7.Cpok AeiicTBMA AOroBOpa U NOPAAOK NPEKpaLLeHUA NPaBOOTHOLWEHWUIA

7.1. loroBop 3aKN04EH Ha HeonpeaeneHHbIN CPOK.

7.2. NpaBooTHOWeHNA Mmexay BaHkom n KnneHtom, onocpefosaHHble HacToAwMMKM lMpaBuaamu, MoryT 6biTb MpeKkpalyeHbl No
nucbMeHHOMY 3anaBaeHuto Knnenta B ntoboe Bpems.

7.3. KnueHT 06#a3aH 3a 30 (Tpuaguatb) AHeit Ao npegnonaraemoi AaTbl MPEeKpalleHWA MPaBOOTHOWEHWUI NPefocTaBUTb B baHK
COOTBETCTBYIOLLEE NMUCbMEHHOEe 3asfB/eHue, NPUNOKUTL K Hemy Bce KapTbl, BbiAaHHble B pamkax [lorosopa v ynnatutb baHKy Bce
npuynTaloLLMeca Cymmbl.

Ob6a3aTenbcTBo KnneHTa no ynnaTte NpUUMTatOLMXCA CYMM COXPaHAETCA nocne Bo3spaTta B baHk Bcex KapT 1 3akpbitna Cyeta KapTbl
Mpu npekpalileHMM NPaBOOTHOLWEHMI BaHK nNepeBOAMUT OCTAaTOK JEHEeXHbiX cpefcTB co CyeTa Ha cyeT, yKasaHHbIM [lepxatenem
OCHOBHOW KapTbl B 3aABNEHUN, MO0 BbIAAET HANMYHBIMM B Kacce baHKa B nopAaKe, NpefycCMOTPEHHOM 3aKOHOAATe/IbCTBOM.

7.4. Npw OTCYTCTBUM B TEUEHME ABYX /IET AEHEXKHbIX CpeacTB Ha CueTe KnneHTa u onepauuii c ucnonbsosaHvem Kapt(bl) baHk Bnpase
OTKa3aTbCA OT MCMOJHEHMA HactosAwero [loroBopa, npeaynpeaus B nucbmeHHol ¢opme 06 stom Knuenta. [orosop cumtaetca
PacTOPrHyTbIM NO UCTEYEHMM ABYX MECALLEB CO AHA HanpasaeHnA baHKOM Takoro ysegomneHusa, ecam Ha Cyet KapTbl B Te4eHne 3Toro
CPOKa He NOCTYNUAN JeHeXHble CpeacTBa.



8.3aknounTeNnbHbIE NONOXKEHUA

8.1. baHk ocTaBnseT 3a coboil NPaBO U3MEHUTb WAW AONONAHUTL HacToAwme lNpasuna u Tapudbl B noboe Bpema. M3meHeHna u
[ONONHEHNA BCTYNAT B CUAY NO UCTeYeHUM 7 (cemu) AHel ¢ AaTbl pasMeLleHnA COOTBETCTBYOLWeN nHdopmaumm B baHke 1 cetn MHTepHeT
Ha caliTe baHKa (www.centrinvest.ru).

8.2. Ecnm [leprkatens KapTbl NpoaoKaeT No/ib3oBaTbcA KapToi 1 ocTaBua ee y ceba, cunTaeTca, YTO OH NPUHAN U3MeHeHHble Mpasuna.
Ecnm [epxatens KapTbl He NpuUHUMMaeT naMmeHeHHble [1paBuna, OH MOXKET NpeKpaTUTb NPaBOOTHOWeEHMA ¢ baHKOM B nopagke,
npeaycmMoTpeHHOM HacToAalwmmu Mpasunamu.

8.3. Bo Bcem, UTo He npefycmMOTpeHo HacToawwmmm Mpasunamu BaHk pykoBoacTeyeTcs MNpaBuaamm NAaTEXKHbIX CUCTEM U AENCTBYOWMM
3aKoHogaTenbCcTBOM Poccuiickoit ®epepaumm.



MpunoxkeHne Nel
k MPABUTAM OBCNTYXUBAHUA U NONNb3OBAHNA BAHKOBCKUMW KAPTAMMW

B cooTtBeTcTBUM Cc DepepanbHbiM 3akoHOM OT 22.05.2003 Ne 54-d3 «O npMeHEeHUN KOHTPOIbHO-KAaCcCOBOM TEXHUKM MPU OCYLLLECTB/IEHUN
pacyeToB B Poccuitickolt ®depepaumm» npowy MpefocTaBAATb MHe B 3/1eKTPOHHOM dopme 4yepe3 KaHanbl [AUCTaHUMOHHOIO
06CNYKMBAHMA  KaccoBble YeKW, CHOPMMPOBAHHbIE KOHTPONbHO-KAaCCOBOW TEXHUKOW OpraHM3auuMuM WAWM  UHAMBUAYANbHOMO
npegnpvHumatens (NpogasLa) B MOMEHT COBEpPLUEHMA MHOM pacyeTa ¢ ucnosb3osaHvem Kaptol. Jaa 3Tux uenel s nopy4vato baHKy oT
MOEro MMeHM CoBepLIaTb BCe HeOHXoaMMble AeNCTBUA, B TOM YMCIe 3anpalinBaTh M NoJsyyaTb OT ONepaTopoB GpUCKaNbHbIX SAHHbIX
KaccoBble YeKM B 3/1EeKTPOHHON dopme, cHOpMMPOBAHHbBIE KOHTPOJIbHO-KAacCOBOW TEXHUKOM OpraHusaumn Uav UHOUBWUAYA/bHOMO
npegnpvHumatens (NpogasLa) B MOMEHT COBEPLUIEHUS MHOM pacyeTa C UCMO/b30BaHWeM KapTbl M OCYWECTBAATL UX Nepedady MHe
yepes KaHanbl [OUCTaHUMOHHOrO 06CAyXMBaHMA. [NA uenei BbINONHEHUSA HACTOAWEro MOPydYeHMs A fdako cornacve baHKy Ha
npuBieYeHne TPeTbUX /ML, B YACTHOCTM AKUMOHepHoro obuiectBa «HauMoOHanbHaA cucTema nnaTeskHbix KapT» (AO «HCMK»),
mecToHaxoxgeHue: 115184, Mocksa, yn. bonbluas Tatapckan, 4. 11, 6e3 40N0/HUTENBHOTO COrNacoBaHUA CO MHOW.

TaKKe A NOATBEPXKAA0, YTO MOHMMAIO M COTMIALLAKCh C TEM, YTO:

- B paMKax BbIMNONHEHUS HACTOALEro MOPyYeHUA MHE MOryT NPefoCTaBAATbCA KACCOBble YEKW B INEKTPOHHOU dopme c paTol
OCYLLLECTB/IEHMA MHOI pacyeTa paHee AaTbl NPEAOCTaBAEHMA HACTOALLEr0 NOPYYEHMA U/UAKN C AATOW OCYLLECTBNEHUA MHOM pacyeTa
nosgHee Aatbl NPeAOCTaBNEHNA HACTOALLErO NOPYYEHUS;

- NpeaocTaB/ieHNe KacCoBbIX YEKOB B 3/IEKTPOHHON ¢dopme uyepe3 KaHanbl JUCTAHLUOHHOIO OOCNYKMBAHUA OCYLLECTBAAETCA NpuU
HaIMYUN TEXHUYECKON BO3MOXKHOCTM baHKa, onepatopa dUCKasbHbIX AAHHbIX U MPUBAEYEHHbIX ANA 3TOrO TPeTbUX Aul. B cnyyae
OTCYTCTBUA TEXHUYECKON BO3MOMKHOCTM KacCOBbI YeK B 31eKTPOHHOW ¢dopme KnneHTy He npeAocTaBnfseTcA, YTO He MOKeT
pPacLEeHNBATLCA KaK HEBbIMOIHEHME NOPYYEHUA U ABNATLCA OCHOBAHMEM A/1A HAaNpaB/eHUA NPeTeH3ni;

- HacToAllee NOpyyYeHUe PacnpoCcTPaHAETCA Ha NPeAoCTaB/eHMEe MHE KacCOBbIX YEKOB B 3/1eKTPOHHOM dopme, chOPMUPOBAHHBIX B
MOMEHT COBepLUEHUA MHOW pacyeTa C ucnosib3oBaHvem KapTbl; npegoctaBneHne MHOW baHKy HUMKaKMX AOMNONHUTENbHbIX NOPYyYeHUi
WW COrNAcUi Ha NpesoCcTaB/eHNE KacCOBOIO YeKa Mo OTAe/IbHO B3ATOMY pacyeTy (MOKynKe) He TpebyeTcs.

HacTosAuwee nopyyeHne npefocTaBNeHO MHOW Ha CPOK AeMCTBUA JOrOBOPA BbiNycKka M obcnyxuBaHna KapTbl, 3akat04eHHOr0 ¢ bBaHKom.
HacToswee nopyyeHne MoOXKeT H6bITb 0TO3BaHO NyTeM MPeLOCTaBAeHUA 3aABeHNA Yepes KaHaNbl JUCTaHUMOHHOIO 06CnyKUBaHUA.
TepmuHbl BaHk, KapTa, KnneHT, AnctaHuMoHHOe 06cayKMBaHMe NCNOb30BaHbI B 3HaYeHUK, onpeaeneHHoM B Mpasunax o6cnyRmnsaHus
1 N0Nb30BaHNA HAHKOBCKMMM KapTamMm, pasmeLLeHHbIX Ha caiTe centrinvest.ru.



