O A4 BAHK
yL/LdJ uE H1-P-M H BECT Oewncteyet c 11 Hos6pAa 2020 roga

NPABU/IA OBCNYXXMBAHUA N NONIb3OBAHUA BAHKOBCKUMWU KAPTAMU

1. TepmuHbl M onpeaeneHusn.

1.1.B TekcTe HacToAwmx MpaBua, ecn U3 KOHTEKCTA He BbITeKaeT NHoe:

ABTOpM3auMAa — paspelleHune, npegoctaBasemoe baHKOM Ana npoBegeHMs onepauMu C Mcnonb3oBaHMem BaHKOBCKOM KapTbl/
DNIeKTPOHHOM KapTbl n/uamn peksnsnTtos KapTbl. [laHHOe paspelleHmne BKAOYaeT B ceba npoueaypy KOHTPOA 40CTaTOYHOCTU AEHENKHbIX
CPeAcTB Ana NPoBeAeHUA onepaLmm ¢ UCnoib3oBaHMem 6aHKOBCKOM KapTbl U He ABAAETCA npoueaypon MaeHTuoukaumu.

Aapec AnA AUHAMUYECKON ayTeHTUdUKaUUKM - Homep MobuabHOro TenedoHa, onpeaeneHHbIi KaneHTom B KavecTBe agpeca Ans
nonyyeHua IMHamu4yeckoro Koga.

AKTUBaumMA — npucBoeHne baHKOM cTaTyca, NO3BO/AIOLWEr0 NPOBOAUTL OMepaunn B NoNHOM 06beme B COOTBETCTBMM C YCNOBUAMMU
HacToAwmx MNpasua.

BaHk - MAO Kb «LleHTp-uHsect» (P®, r. Poctos-Ha-AoHy, 344000, np. Cokonosa 62. M'eH. imueHsna Ne2225).

baHKoBcKasa Kapta (Kaprta) — nnactukoBasa Kapta ¢ norotunom MAO KB «LleHTp-MHBECT», 3/1eKTPOHHOe CpeacTBO N/iaTexa,
npegHasHavyeHHOe ANA COCTaBAEHMA PAcYeTHbIX U MHbIX AOKYMEHTOB No Onepaumam, Nogaexalmx onnate No NOPYYEHUIO U 3a cHeT
KnuneHTa. cnonb3oBaHue KapTbl peryanpyetca 3akoHogatenbcteom PO, Mpasuaamm naaTexkHbIX CUCTEM M HacToAwMMM Mpasuaamu.
BosHarpaxkaeHue (Cash-back) — geHexkHoe Bo3HarparkaeHve, KoTopoe Bbiniaunsaetca baHkom Ha CyeT KapTbl KaveHTa B pasmepe u
Ha YCNOBUAX, OTOBOPEHHbIX B HacToAwmx MNpasunax.

Bbinncka no Cuety — AeTaNM3MpPOBaHHbI 0TYeT 060 BCex onepaumsax, NposeseHHbIx No CueTy KapTbl 3a onpeaeneHHblit neproa.
Bbinucka no Kaprte — petannsmpoBaHHbIi OT4eT 060 BCex onepauumsax, NPOBEAEHHbIX C Mcnosb3oBaHMem KapTbl (a TaKke Bcex
BbINYLEHHbIX K HEl DNIEKTPOHHBIX KapT) U/vamn peksusntos KapTbl.

AvHamuuecknini Kop, - Kog, MCNosb3yembli ANs NOATBEPXKAEHUA BOMEeU3bABNEeHWA KavMeHTa Ha coBeplueHue onepauuun wuam
Y4OCTOBEPAOLWMI GAKT COCTaBAEHUA U/UNN O3HAKOMIEHMSA, U/UAM NOANMUCAHWUA 3NEKTPOHHOTO pacnopsaskeHus. Koa noateepxaeHuns
Hanpaensetca baHkom B CMC-coobleHnm Ha Homep mobunbHoro TenedoHa KnvenTa.

Homep mobunbHoro tenedpoHa KnueHta — Homep mMobuabHOro TenedoHa, ykasaHHbl B 3asBNeHMM KAMEHTa MW YCTaHOB/IEHHbIN
KnneHTom c ncnonbsosaHvem baHKomata baHKa.

Depxateno  Kaptbl (Oepkatenb) -  odu3Mueckoe MU, Ha nmsa KOTOpOro BaHKOM BbIMyLLEeHa Kapta
(ocHOBHan/poNoONAHUTENbHAA)/DNEKTPOHHAA KapTa U KOTOPOE YNONHOMOYEHO MCMNOAb30BaTbh KapTy/INEeKTPOHHYO KapTy Ha OCHOBaHUM
[0roBopa, 3aKNto4eHHoro mexay baHkom u KnneHtom. Obpasew, noanucu Jepkatena KapTol pasmelLeH Ha 060poTHOM cTopoHe KapTbl.
[oBepeHHbI HOMep TenepoHa — Homep MobuabHoro TenedoHa, NpenocTaBaeHHbIM KaneHTom BaHKy B Lensx nosyyYyeHusa ycayr no
6aHKOBCKMM KapTam, B TOM uucine DNEKTPOHHbIM KapTam, M MpPOBEeAEeHUsA onepauuin nocpeacTBOM CEPBUCOB AUCTAHLUUMOHHOTO
6aHKOBCKOIo 06cnyKmnBaHUA, U CUcTeMbI BbICTPbIX NAATEKEN.

Mpu yctaHoske KnneHTom [loBepeHHOro Homepa TesedpoHa, BCE CEPBUCHI U YCAYTM MO YMONYAHMIO MPUBA3LIBAIOTCA K HEMY, B TOM YncCie
MCnosb3yeTca B KayecTse Agpeca AN AMHAMUYECKOM ayTeHTUDUKALMN U naeHTUdMKaTopa KnrMeHTa npu nepeBoae AeHEXHbIX CPeacTs
no Homepy TenedoHa.

Mpu ycTaHoBKe JoBepeHHOro Homepa TesnedpoHa KaneHnr:

- B baHKOMaTe BBOAMT HOMep MmobunbHoro TenedoHa;

- a B cepsuce «MHTepHeT-baHK» NoATBEp)KAAET OANH U3 HOMEPOB MOBUIBHOTO TenedoHa, paHee YCTaHOB/IEHHbIW B KavecTee Aapeca
ONA AMHAMUYECcKon ayTeHTUdMKaumm gns cepsuca «MHTepHeT-baHK» No 3asiBIeHUIO Uan B 6aHKomarTe.

Homep mobunbHoro tenedoHa ycTaHaB/IMBaETCA B KayecTBe [JoBepeHHOro Homepa TenedoHa nocse nposeaeHns BaHKOM npoBepKu
NPUHaA/IeKHOCTM Takoro Homepa TenedoHa Kaventy/Lepxatento Kaptbl. MpoBepKka npuvHagnexHocT Homepa TenedoHa KaueHty
BbIMONHAETCA MNOCPEeACTBOM OTNPABKM Ha Takoh Homep CMC-coobuieHus C OAHOPA30BbIM MapONeM, CreHepupoBaHHbIM B
MHOPMaLMOHHOM cucTeme baHKa, AanbHeWlLIMM BBOAOM ero B MHTepdelicax cuctem baHKOBCKOro ob6cyKmMBaHuA (6aHKOMAT, cepBurC
«MHTepHeT-baHK») U NocneayolWMM KOHTPOAEM COOTBETCTBUSA BBEAEHHOTO 3HaYeHWs CreHepupoBaHHOMY Koay. Y ofHoro KnveHta
MOKeT 6biTb TONbKO OAMH [loBepeHHblt Homep TenedpoHa. OAMH M TOT Ke HOMep MOBUAbHOro TenepoHa He MOXKET ABNATLCA
[JosepeHHbIM Homepom TenepoHa bonee yem y ogHoro KameHTa.

[ononHutenbHaa Kapta — BTOpas M nocnegyouwas KapTbl, BbinyweHHble baHKkom ¢ cornacua KaveHTa Ha ero Mma uauM Ha umsa
YNONHOMOYEHHOIO UM AO/IXHbIM 06pasom dusmnyeckoro mua. Ana onnatel onepaunin no JOnonHUTENbHON KapTe ucnonbdyetca Cuert
KnveHTa B 06bEME NNaTEKHOIO IMMUTA.

3aaBneHue —3anonHAeMan GpU3nYecKMm AnLom no obpasuy baHka popma Npu OTKPLITUM TEKYLLEro cHeTa U BbiNycke BAHKOBCKOM KapTbl.
[0oCTOBEPHOCTb AaHHbIX B 3aABAEHUU NOATBEPKAAETCA COBCTBEHHOPYYHOW NoANUCbio GpU3nMyeckoro amua.

NpeHTMPUKaLmMA — COBOKYNHOCTb MEPONpPUATUIA MO YCTAaHOBNEHUIO CBeAEHWU O nYHOoCTM [epkatena KapTbl, N0 NoATBEPKAEHUIO
[0CTOBEPHOCTU 3TUX CBEAEHWW C UCMO/Ib30BAaHNEM OPUTMHANOB AOKYMEHTOB M HagnexallmMm obpa3om 3aBepeHHbIX KONui npu ero
obpaleHnn B baHK ana cosepluieHUA BGAHKOBCKMX onepauuit uam nonydeHua uHbopmaumm no Cuety mau no KapTte B nopagke,
npeaycmoTpeHHoMm Mpasuaamum obCny»KMBaHMA U NONb30BaHMA KapToil.

KnuneHT — pu3smnyeckoe nunuo, sakntoumsee ¢ baHkom [loroBop Ha oKasaHWe KOMMAEKCa YCAyr No OTKpbITUiO CyeTa, NPesoCTaBAeHMIo 1
06cnyKknBaHUIO KapT U MHbIX INEKTPOHHbIX CPeAcTB naaTexKa. Ha umsa KnneHTa BaHKoM, Npy NON0XKUTENBHOM pPeLIeHUM Mo pe3yabTaTam
paccmoTpeHusn 3asBneHus, oTkpbiBaeTca CueT KapTbl 1 Bbinyckaetca OcHoBHasA KapTa.

KopoBsoe cnoeo — 6ykseHHas u/van uudposas nHbopmaums, ykasbisaemas [epxatenem KapTbl B 3aa8aeHUU, peructpupyemas 8 6ase
AaHHbIX BaHKa 1 ncnosib3yemas ana naeHtudmkaumm fepxatena KapTbl npu obpawieHmm B baHk no tenedoHy.



KomnpomeTtauua KapTbl — GaKT HECAHKLUMOHMPOBAHHOMO UCMO/Ib30BaHWUA KapTbl/INeKTPOHHOW KapTbl M/uan peksusnToB KapTbl
(vHdopmaumm o Homepe, cpoke aeictemua, CVV2/CVC2, MHe Man CoAEPKMUMOM MArHUTHON AOPOXKKM KapTbl) AN 0BHapyskeHue
BEPOATHOCTM TaKOro UCMO/Ib30BAHMA B CUAY NOyYeHUA (HaMYMA OCHOBAHUI NOA03PEBaTb NONYYEHME) AaHHBIX UK pekBM3uTOB KapTbl
CTOPOHHMMU INLLAMW 411 NOCNEeAYOLLEr0 UCNO/Ib30BaHUA B MOLLEHHUYECKUX LLensX.

KoHconnanpoBaHHbIii cyeT - 3To CBOAHbINM cyeT, oTobpaatowwmii Onepauun ogHol rpynnbl KnveHtos. Ha KoHconnamposaHHoM cueTe
AKKYMyunpytoTca ceeieHunn o Bcex Onepaumsax, NpoBoaumMblx no Cuetam KNneHToB, OTHOCALLMXCA K 04HOM rpynne KnneHTos. B pamkax
ofHOro KoHcoNMAnpPoBaHHOIO cyeTa MOXKET OCYLLECTBAATLCA YYeT No HecKosibkum CyeTam KnmneHTta.

Mo6unbHoe yCTPOMCTBO — 3/1EKTPOHHOE abOHEHTCKOE YCTPOMCTBO (MOBUAbHBIV TenedoH, cmapTdoH, NAAHLIET U Np.), HaxoaAleecs B
JIMYHOM MONb30BaHWM [leprKaTens u NoAKAYEHHOE K ceTU MHTepHET, B NaMATM KOTOPOro MOTyT BbITb COXpaHeHbl AaHHble DNEeKTPOHHOWM
KapTbl, BbiNyLleHHOW JepaTenem.

MobunbHoe npunoxeHue 6aHKa =— cepBUC, NPUIOKeHUe (nporpammHoe obecneyeHne) aANa  MOBUABHOTO YCTPOIACTBA,
npegoctasastollee KNMeHTy BO3SMOXHOCTb AOCTYNa K cepBUcy «MHTepHeT-BaHK» ¢ MOBMIBbHOrO YCTPOMCTBA.

Mo6unbHbi 6aHK — cepBuC (NporpammHoe obecneyeHne) baHKa, NO3BONAIOWMI OCYLLECTBAATL AUCTAHLMOHHOE B3aMMOLENCTBME
BbaHKka u KnueHTa, BKAtOYas obMeH MHPOpMaumeln M coBepLueHWe OTAEe/bHbIX onepauuii, Yepes crneumanbHble MPUAOXKEHUA ANA
MobunbHoro yctpolictea. MopsagoK nogxatodeHnsa K MobunbHomy 6aHKy M obcnykuBaHue peryaupyetca MNpaBunamu Nosb30BaHUA
Mob6unbHbIM HaHKOM.

HecaHKuMOHMpPOBaHHaA onepauusa - MOLLEeHHWYecKas, He3aKoHHaA onepauua, MHNUMMPOBaHHaA 6e3 Begoma nau cornacua fepkatena
KapTbl, B pe3ynbTaTe KoTopoi [epkatenem KapTbl He 66110 NONYYEHO HUKAKMUX TOBAPOB, YCAYT UM HA/IMYHbIX AEeHEXHbIX CPeacTB.
Onepauma — nobas PuHaAHCOBAA onepaums, OCYLLECTBNSEMAas B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuitickoit deapepauumn um
HacToswmMmn [MpaBunamu, nNpoBOAMMAn MO pacnopsxeHuto KnveHtTa wam 6e3 TakoBoro (B cayvasx, MpesyCMOTPEHHbIX
3aKoHozaTeNbcTBOM Poccuiickoit Penepaunn), B TOM Yucae nnaTex, Nepesos, KOHBepTaLMa, CHATUE UM BHECEHME HAIMYHbIX CPEACTB
Ha CyeT KapTbl B COOTBETCTBUM C HAcToAWMMM [TpaBuiamm, a TakKe npasuaamm MNaaTtexHbIX CUCTEM.

Onepauus MOKeT OCYLLLECTBNATLCA C MCMOb30BaHMeM KapTbl/DNEKTPOHHOM KapTbl U/Man peksnsutos KapTbl ANA onaaThl, 3aKasa uau
pesepBMpPOBaHMA TOBApPOB M YCYr, OCYLLECTBAEHNA 6e3HaNMYHbIX NEePEeBOLOB, AN ANA NONYYEHWUA/BHECEHWUA HANNYHBIX AEHEXHbIX
cpeacTs.

Onepauna MoOMeT ocywecTBAATbcA No CyeTy Ha OCHOBaHUM nonyyeHHoro bBaHKOM peecTpa onepauuini ¢ MCNO/b30BaHMEM
KapTbl/2neKTpoHHOM KapTbl ¢ yueTom Tapndos baHKa, a TaKKe B LLeIAX yPeryampoBaHus nHbix GUHaHCOBbIX 06A3aTenbeTs Jepratenei
KapT B cCOOTBETCTBUM C HacToAW MMM MpaBuaamm, B TOM YMCNE C B3UMAHMEM CYMM KOMUCCUIA U WITpadoB, NpesycMoTpeHHbIX Tapubamum
baHka.

OcHOBHas KapTa - nepsas KapTa, BbinyLLeHHan no 3aaBneHuto 1 Ha uma KnneHTa. OCHOBHOM KapToi TakKe ABaseTca KapTa, BbinyLweHHas
Nno 3asAB/IEHNIO U HA UMA KaneHTa nNpu nepeBbinyCcKe uau 3ameHe npeabigyuieit OCHOBHOM KapTbl. Npeabiaywas Kapta yTpaunBaeT csoe
AelCTBMeE B C/ly4ae ee nepeBbINyCcKa UM 3aMeHbl.

MepeBbinylweHHana KapTta - KapTta, BblgaBaemasn [epKaTento B3aMeH MOXWULLEHHOM, yTpayeHHOMW, MOBPEeXKAEeHHOM, OrpaHUYeHHON K
MCNONb30BaHMUIO BCAEACTBME YCTaHOBAEHUA dpaKkTa KomnpomeTaunm KapTbl.

MUH (nepcoHanbHbIi UAEHTUOUKALMOHHLIM HOMep) — LUMOPOBOM Ko, CAyKawuii uaeHTudukatopom [Lepxkatens Kaptbol. MUH
reHepupyeTca ¢ cobaogeHnem KoHOMAEHLMANBHOCTU N U3BECTEH TOJ/IbKO [lepKaTento KapTbl, KOTopblit nonyyaet MUH B cneuymanbHom
3ane4yaTtaHHoM KoHsepTe (MUH-koHBepTe) NM60o co3gaetca Lep:katenem KapTbl CAmMOCTOATENbHO Yepe3 INEeKTPOHHbIN TepMUHAN U
n3BecTeH TonbKo Jepxkatento Kaptol. MUH B ToM Yncne ncnonblyetca gna NoaATBEPKAEHWUA NONHOMOYKNIM [epkaTena KapTbl B npouecce
COCTaBNEHUA PACUYETHbIX U MHbIX OKYMEHTOB No Onepaumam € UCnob3oBaHMeM KapTbl/INeKTPOHHOW KapTbl U ABAAETCA CPeaCTBOM
YAOCTOBEPEHMUA JOKYMEHTOB NOCPeACcTBOM KapTbl/DNEeKTPOHHOW KapTbl.

MnaTexkHaA KBUTAHLMA - JOKYMEHT, NoANncaHHbIV JepxaTtenem KapTbl U cogepiKalin MHGopmaLmio 0 NponsBeeHHbIX onepauusx. B
HEKOTOPbIX CNY4aAX OH MOXKeT BbITb 3anosHeH BaHKOM Maun obcayKuBatoWmUm npeanpuatnem 6es nognucv [epxaTena Uam otneyaTka
KapTOYKM, @ UMEHHO: NPV ONaTe TOBAapPOB UK yCayr No TenedoHy, No NoYTe UAN NOCPEACTBOM SNEKTPOHHbIX CUCTEM CBA3M.
MnatexkHaa cucTema - COBOKYMHOCTb YYacCTHWKOB, 06ecneumBaloLiMX OCYLLECTBJAEHME [AEeHEXHbIX PacyeToB C WMCMNO/Ab30BaHMEM
6aHKOBCKMX KapT; (GMHAHCOBLIX Npoueayp, WHCTPYMEHTOB WM KOMMYHUKAUMOHHbLIX CUCTEM; OTHOLUEHWW, PEryanpyloWwmx u
obecneymBaloLWmMx NOPAAOK PACHETOB MEXKAY YYaCTHUKAMM C UCNONb30BaHNEM KApPT.

MnaTeXXHblt AMMUT - MaKCUMabHaA CYMMa AEeHEXHbIX CPeACTB, A0CTyNHan JepiKaTento aaa coBepLleHus onepaymii C UCnoib3oBaHMEM
KapTbl/9NeKTPOHHOI KapTbl.

MnaTeXxHblit MOGUAbHBIN CePBUC — MOBM/IbHOE NPUIOXKEHME CTOPOHHMX HEKPEAUTHbIX opraHusaumii (Mir Pay (AO «HCIMK»: 115184, r.
Mocksa, yn. bonbwas Tatapckas, 4. 11), Apple Pay (Apple Inc: 1 Apple Park Way, Cupertino, California, USA), Google Pay (Google Inc:
1600 Amphitheatre Parkway Mountain View CA 94043, USA), Samsung Pay (Samsung Electronics Co. Ltd: 416, Maetan-Dong, Yeongtong-
Gu, 443742, South Korea, Suwon)), camocToaTeNbHO ycTaHOBAEHHOe [epKaTenem Ha MobunbHoe ycTpoicTBO (MOBUNbHLIN TenedpoH,
CMapToOH, NAaHWeT W np.), KoTopoe no3soaseT nposBoauTb Onepauuu nocpeacTtBom Takoro MobuabHoro ycTpoictea ¢
MCNO/Ib30BaHMEM TEXHOIOTUM BbICOKOYACTOTHOM CBA3M Manoro paguyca aeicteusa (NFC), a TakKe MHbIMKM cnocobamu Npu HaamMuum
TEXHUYECKOI BO3MOXKHOCTM MOBUABHOTO YCTpOCTBa.

MpaBuna nnate:KHOW CUCTEMbl — YCTAaHOBJ/IEHHbIN MOPAAOK PEry/iMpoBaHUA NPaBOOTHOLWEHUIN MeXAY Y4acTHUKamu [naTexHoM
CUCTEMBI.

MyHKT Bblgaum HannuHbix (NMBH) — cneuvanbHo 060pyL0BaHHOE MECTO A/ COBEPLUEHUA ONepaLuii Mo Npuemy M/Mam Bblhaye HaJMYHbIX
[OEHEeXHbIX CpeacTB € ucnonb3osaHnem Kaptbl.

CBA3Ka - COBOKYNHOCTb CyeTa KnueHTa M naeHTuomukatopa KnneHta npu nepesoge no Homepy mobunbHoro tenedoHa KnueHty, B
KayecTBe KOTOPOro Mcnonb3yeTcs Agpec gna AMHAMUYecKol ayTeHTUduKauuu, ecam apyroir Homep mobunbHoro tenepoHa He
onpepeneH KnmeHtom yepes 6aHkomaT baHka unu cepsuc «MHTepHeT-BaHK» B KauecTBe naeHTUGMKaATOpa AN NONYUYEHUA AEHEKHbIX
cpeacTs ¢ ncnonbsosaHmem CBI n cepsucos baHKa.

Cepsuc CMC-baHK - ycnyra no npegoctaBaeHunto KnmeHty bBaHKom AUCTaHUMOHHOIO A0CTYNa C UCNO/Ib30BaHMEM MOBUNLHOWM CBA3K K
Cyetam Kaprt, nogkntoveHHbIx K CepBucy.



Cepsuc «UHTepHeT-BaHK» - ycyra no npegoctasiaeHmnto KaneHTy BaHKOM ANCTaHLMOHHOIO 06CNYKMBAHMA C UCNOIb30BAaHNEM CUCTEMbI
«MHTepHeT-BaHK» (NPOrpaMMHO-TEXHUYECKMIN KOMMAeKe, obecneumBatowmin npegocTasneHme KauveHTy 6GaHKOBCKMX ycayr c
ncnonb3oBaHnem cet UHTepHeT). MopagoK MOAKAOYEHUA K cepBUCY M obcny:KuBaHue peryavpyetca lpaBuaamu No MNopagky
NOAK/OUYEHUSA U COBEPLUEHUA onepaumii B cuctemax «MHTepHeT-baHk» n «MobunbHoe npunoxkernue» NMAO Kb «LleHTp-MHBECT».
Cucrema 6bicTpbix naatexkeii (CBM) - cepBMc No NepeBoay AEHEXKHbIX CPEACTB B PEKMME PEasibHOrO BpeMEHU MeXay GU3nYeckumm
NIMUAMKN - KAnMeHTamu 6aHKoB-yyacTHUKoB CBIMN. Onepatopom CucTembl ObICTPbIX MAaTeel M e€ pacyeTHbIM LLEHTPOM ABAAETCA
LeHTpanbHbin 6aHK Poccuiickoit Pepepaummn (baHk Poccun), GyHKUMM OMNEPaLMOHHONO NAATEXHOTO W KAMPUHTOBOrO LEHTpa
BbinonHawoTca AO «HauMoHanbHas cucTema NaTexHbix Kapt» (AO "HCMK": MHH 7706812159, OFPH 1147746831352, aapec
pernctpaumn: 115184, r. Mocksa, ya. b. Tatapckas, 4. 11).

CMC-uidpopmuposaHme — nHdopmuposaHue [ep:kaTens KapTbl/INeKTPOHHOro cpeacTsa nsaTe)a O coBeplieHUMM Onepauun c
MCNo/b30BaHMeM BaHKOBCKOM KapTbl/NEKTPOHHOW KapTbl UM MHOMO JNEKTPOHHOrO CpeacTBa naaTexka nyTem HanpasieHus emy
CcoOTBeTCTBYIOWEro yBegomnenus B suae CMC-coobueHnn B pamKkax cepeuca CMC-baHK.

CTOpOHbI — BaHK 1 K1MeHT npn cOBMECTHOM YNOMUHAHUM.

Cuet Kaptbl (CueT) — Tekywuii HaHKOBCKMI CYET, OTKPbIBaeMblli BaHKOM KAneHTy Ans oTpakeHwWa onepauuit ¢ UCMO/Ib30BaHUEM
KapTbl/ONeKTPOHHOM KapTbl/MHbIX DNEKTPOHHbLIX CPEeACTB MaaTexa WAW UX PEeKBU3MTOB KapTbl B COOTBETCTBMM C AEUCTBYIOLMM
3aKoHoZaTenbcTeom PO.

Tapudbl BaHKa — COBOKYMNHOCTb ycTaHaBAnBaeMblx BaHKOM GUHAHCOBbIX YC/I0BUIA, B TOM YACAE, HO HE OFPaHMYMBAACH YCIOBUA BbINyCKa
1 obcnykuBaHua KapT/INeKTPOHHbIX KapT/UHbIX DNEKTPOHHbLIX CPEACTB niaTexa, a Takke (UHAHCOBble YCN0BWA MO yCayram u
NpoAyKTam, NpeaocTaBaseMblM N0Ab30BaTENAM INEKTPOHHbIX CPEACTB NaaTexen.

TexHUuecKkuit oBepapadT — HepaspelleHHbI Nepepacxos CPeacTs, 06pasyoLWmiica B pe3ynbTaTe NPeBbIWEHUA CYMMbl COBEPLUEHHbIX
Lepxatenem KapTbl pacxogHbix onepaumii (C y4yeTomM KOMMKCCMI, B3MMaembix BaHKoM) Hag octaTkom no CueTy KapTbl u/vam
NPEBbIWEHNUA MMUTA 33[0/3KEHHOCTU (AMMKUTA BblAaun), NPefyCMOTPEHHOTO [LOTOBOPOM O MPeAoCTaBNEHUN KpeauTa (KpeguTta B
dopme oBepapadTa).

YBegomneHue baHKa — 3/1eKTPOHHOE coobLeHne 06 onepawmm C UCNob3oBaHWeM KapTbl/DNeKTPOHHOM KapTbl, Hanpasasemoe baHkom
nocpeacteom CMC-MHPOPMMPOBAHUA Ha yKasaHHbIKM KaneHtom Homep mobunbHoro TenedoHa B Buge CMC-coobuieHns mam nytem
pa3melleHma nHbopmaumm B cucteme «MHTepHeT-baHK» MM NO ApYyrMM KaHanam CBA3M, YKa3aHHbIM B 3afBJIEHMM U COT/TACOBaHHbIM
baHkom.

YCcTpOoiAicTBO CaMOO6CNYKMBAHUA — 3NEKTPOHHbIA NPOrPaMMHO-TEXHUYECKMI KoMnaeKe BaHKa, npeAHasHauYeHHbl Ans coBeplueHuA
KnveHTaMu BCEX UM HEKOTOPbIX U3 CNeAyOLLMX ONepaLnii: CHATUE, BHECEHME U NEePeBOL AEHEKHbIX CPeACTB, COBEPLUEHWNE NnaTexen,
NoAKAOYEHNE AOMNONHUTENbHbBIX CEPBUCOB M YCNYT, @ TAKXKE COBEPLUIEHME UHbIX ONepaLymii, NPU HAINYUN TEXHUYECKON BOSMOMXKHOCTHU.
dneKTPOHHAA 3asABKa — 3asB/ieHne KaneHTa Ha NoAK/IoYeHe CepBUCOB U/WUaKM yCayr, NogaHHasA Yepes YCTPOMCTBO CamoobCyKuMBaHun
BaHKa c ugeHTMdumKaymen npm nomoLum 6aHkosckom Kaptbl v MUH-koaa KapTel 1bo Yepes NHTepHeT-caliT baHKa, pa3meLLeHHbIV B CETU
MHTepHeT no agpecy https://link.centrinvest.ru c naeHtTndukaumen no peksnsmtam Kaptol KameHta n undposoro Koaa, oTnpasaeHHOro
Ha Homep mobunbHoro TenedoHa, yKasaHHbI B INEKTPOHHOW 3asBKe, NPW YCI0BUM, YTO AaHHbIM Homep mobunbHoro TenedoHa paHee
yKa3sbiBanca baHky KaveHToM npu NOAKNIOYEHMU CEPBUCOB WU YCAYT.

dneKTPOHHasA KapTa (TOKeH) — caMoCToATEIbHO BbiNycKkaemoe [ep:aTtesnem B [1aTeXKHOM MOBUIBHOM CepBUCE 3/1EKTPOHHOE CPeACTBO
nnaTtexa, cogepKalee Habop peksnsnTos KapTbl U nossosstollee coBepwatb Onepauun ¢ ucnonbsosaHnem MobuAbHbLIX YCTPOUCTB
nocpesCcTBOM TEXHO/IOTMU BbICOKOYACTOTHOM CBA3M mManoro paguyca gencteua (NFC) nmbo TexHONormm aMynsaumnm MarHMTHOM Nonochl
KapTbl (Npu noaaepxke TeXHOMornM MnaTexHbIM MOBUIbHBIM CEPBMCOM) M/UAK B MHTEPHETE (MpW NoALepKKe oniaTbl INeKTPOHHOM
KapToW calToM/MHTEPHET-MarasMHom).

DNeKTPOHHOE CPeACTBO NAaTeXa — 3TO CPEACTBO U (MIM) cnocob, MO3BONAIOLIME KIMEHTY ONepaTopa No NEPEBOAY AEeHEXKHbIX CPeACTB
COCTaBNATb, YAOCTOBEPATb M MepefaBaTb PaACMOPAMKEHUA B LENAX OCYLLeCTB/IEHUA NepeBofa AEHEXHbIX CpeacTs B paMKax
npumeHsembix Gopm 6e3HaNMYHbIX PAacYeToB C MCMO/b30BaHMEM UHOOPMALMOHHO-KOMMYHUKALMOHHBIX TEXHONOMMIA, 3NEKTPOHHbIX
HocuTenein nHGopmaLmMm, B TOM YMCe NaaTexHbIx KapT, a TakkKe UHbIX TEXHUYECKUX YCTPOMCTB.

INEeKTPOHHDbIN AOKYMeHT (3[1) - AOKymeHTUpOBaHHaa WHOpMauMA, NpeacTaBNeHHAs B 3/EKTPOHHOM ¢dopme, TO eCcTb B BUAE,
NPUrogHOM ANA BOCMPUATUA YESI0BEKOM C WUCMO/b30BAaHMEM 3NEKTPOHHbIX BbIMMCAUTENbHBIX MALUWMH, a TaKXKe ANA nepegayun no
MHPOPMALMOHHO-TENEKOMMYHUKALMOHHBIM CETAM MM 06paboTKM B MUHPOPMALLMOHHbIX CUCTEMAX.

DNeKTPOHHbIN fO0KYMeHT0060poT (30) - cucTembl paboTbl C 31EKTPOHHBIMU AOKYMEHTaMMU, NPY KOTOPO BCE 3/1EKTPOHHbIE JOKYMEHTbI
CO34at0TCA, NepesaloTca U XPaHATCA C NOMOLLbIO MHGOPMALLMOHHO-KOMMYHUKALMOHHBIX TEXHO/IOMMI Ha KOMMbloTepax, 06beguHEHHbIX
B CETEBYIO CTPYKTYpY.

dnekTpoHHaa nognucb (3M) - MHPopmauma B aNeKTPOHHON Gopme, KOTopaa NpucoeamHeHa K Apyroin MHGOPMaLMK B 3NEKTPOHHOMN
dopme (nognucbiBaemoit MHOPMaLMK) UAN MHBIM 06Pa30M CBA3AHA C TaKOoN MHPOPMaLLMEN M KOTOPan UCNONL3YETCA ANA onpeaeneHuns
1Ua, NOANMUCHIBAIOLLErO MHPOPMALMIO (3N1EKTPOHHDBIW AOKYMEHT).

1.2. MNepeyeHb onpeaeneHnii, ykasaHHolx B n.1.1 MNpasun, He ABNAeTCA UcyepnbiBatoLWMM. [pyrue nyHKTbl [IpaBua MOryT ycTaHaBAMBATb
[OMNONHUTENbHbIE ONpeaeneHus.

2. OCHOBHbIE NONOXKEHUA

2.1. Hactoswwue [MpaBuna YyCTaHaBAMBAOT MNOPALOK NPEAOCTaBNAEHUA, OBCNYKMBAHMA W MNONb30BaHWA  BaHKOBCKMMM
KapTaMu/DNEKTPOHHBIMM KapTamm AN GU3NYECKMX INLL U PErYSINPYIOT OTHOLIEHWS, BO3HUKAIOLLME B CBA3M C 3TUM MeKay KnmeHTom u
baHkom. HacToawme MpaBuna ABAAKOTCA TUNOBbIM [JOrOBOPOM Ha OKa3aHMe KOMMNAEKCa YCAyr no OTKPbITUIO CyeTa, NpeaoCcTaBAeHUIo
KapTbl u obcaykmeaHuio KapTbl/DNeKTPOHHOM KapTbl (aanee - [lorosop) mexkay BaHKOM M GU3MYECKMMU AnuaMK. 3akaloueHune
[0roBOpa OCYLWECTBAETCA NyTem NpucoeanHeHnna G1UsnyYeckoro mua K ycnosuam (akuenTa ycnosuid) Hactoawmx Mpasun n Tapudos
BbaHKa B cooTBeTCcTBMM CO CcT.428 [K PO 1 nponsBoanTcs nyTem nogaum 3asBieHns 06 OTKPbITUM TEKYLLLErO cYeTa U BbiNycke 6aHKOBCKOM
KapTbl.



2.2. OpHoBpemeHHO c 3asBneHvem KnaumeHT npepoctasnseT B BaHK macnopt uav MHON [OKYMEHT, yAOCTOBEPAIOWMI UYHOCTD B
COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOAATeNbCTBOM PO, B cnyyae nogayumn 3aasaeHns ynoaHOMOYEHHbIM ML oM KineHTa - HoTapuaabHO
YAOCTOBEPEHHYIO [,0BEPEHHOCTb OT KnneHTa Ha coBeplueHue AeNCTBUM, CBA3aHHbIX C ucnosHeHvem Jlorosopa. Mocne nposepku
CBeZleHWU, yKa3aHHbIX B 3aABAEHUW, NOAAHHOM MO YCTaHOBNEHHOW baHKom dpopme, BaHK NPUHUMAET peLueHre 0 BOSMOXKHOCTU Bblgauu
KapTbl. Mpy NPUHATUKN NOIOKUTENLHOTO pelueHmnn baHk BblaaeT Kapty KameHTy n obecneunsaet pacyeTbl no Kapte/dneKTpoHHOM KapTe
C B3MMaHWeM NiaTbl B COOTBETCTBUM C [paBUAaMM 1 ycTaHOBAEHHbIMU BaHKom Tapudamu.

OpwuruHans! 3asBneHui xpaHaTtca B baHke. Konuu 3assneHnii npegoctaBnatoTca no TpebosaHuio KanenTa.

2.3. KapTa siBnAetca cobctBeHHOCTbI0 BaHKa 1 Bblgaetca [epkatento KapTbl BO BpEMEHHOE M0/Ib30BaHMe.

2.4. CTOpPOHbI NPULWAKM K COFNALIEHUIO, YTO B KayecTse aHanora cobcTBeHHopy4yHol noanuck (3N) Aepkatena KapTbl MOXKeT BbICTynaTb
0flHa M3 CieAyoWwmnx KOMbMHaUNi:

- BeckoHTaKTHaA KapTa (Npu ocywecTBneHUn BeCKOHTaKTHbIX naatexel 6e3 NMWHa B npeaenax AMMUTOB, YCTAHOBEHHbIX BaHKOM B
cornacHo MpaBunam NAATEXKHbIX CUCTEM);

- Kapta u NUH;

- Kapta 1 nognuce Kanenta Ha ueke;

- pekBu3uTbl KapTbl KnveHTta (Homep KapTbl, CpoK AEUCTBUA KapTbl U TPex3HauHbli LMdpoBoOi Kog Ha 060opoTHONM cTopoHe KapTbl -
CVV2/CVC2). B cepBucax, noaaep*usatoLimx TexHonorno 3DSecure B AONOJHEHUN K NMePeYnCieHHbIM, BbICTYNaeT 04HOPa30BbIi Koa,
oTnpasnsemMblit baHkom Ha Homep mobunbHoro TenedoHa Knvenra.

BbaHkom u [eprkatenem KapTbl, NpU3HaeTcs, 4To aHanor cobcTBeHHopyyHoM nognucu (3M), KoTopbim nognucaHd d[ UMeeT paBHYyH
IOPUANYECKYIO CUAY C ApyrMmn dopmamn pacropakeHun [epkatena KapTbl, NoANMCaHHbIMW COBCTBEHHOPYYHO, B TOM 4YuC/ae NpU
NoAKAOYEHUN BAHKOBCKUX YCAYT U CEPBMCOB NyTemM 0GOPMAEHUA INEKTPOHHOM 3aABKM.

2.5. NocTaBuB cBOK NOAMMUCH HA 3aABAEHUMN U/UAKN UCNONb30BaB KapTy (MM MHOe DNEKTPOHHOE CPeACTBO MaaTexa) 41a coBeplleHns
onepauui xota bbl oauH pas, Jepatenb KapTbl NpUMHMMAET BbINyWweHHYO Ha ero umsa KapTy u Hactoawme [Mpasuna, a Takxe
COr/alaeTca ¢ TeM, YTO NPU MCNo/b30BaHUM KapTbl/INEKTPOHHON KapTbl/MHOrO DNEKTPOHHOrO CPeACTBA MaTe)ka, OH AOJIKeH
pyKOBOACTBOBaTbCA HacToAWwMMM [paBunamu.

2.6. KapTta AaBnaetca cpeactsom, nossonatowmm fepxatento KapTbl cocTaBnaTb, y40CTOBEPATHL U NepeAaBaTb PacnopaXKeHua B Lenax
OCYLLECTB/IEHUA NepeBOAa AEHEXHbIX CPeACTB B paMmKax NpumeHsaemMblix Gopm 6e3HannyYHbIX pacyeToB, B TOM YMCAe NPU onaaTe TOBapoB
(paboT, ycnyr) B TOproBo-cepBUCHbIX OPraHM3aLmsx, NpY NoJydeHnmn/B3HOCE HANMYHbIX AeHEXKHbIX cpeacTs B MBH 1 6aHkomarax, a Takxe
npv COBEPLUEHMM UHbIX, HE 3anpeLLeHHbIX 3aKoHoAaTeNbcTBOM Poccuiickon Penepaunn, onepauunii no nopydeHuto epkatena Kaptol.
INEeKTPOHHaA KapTa MOXKeT ObiTb MCNONb30BaHA AepiKaTeNem TObKO C Le/iblo onaaTbl ToBapos (paboT, ycayr) B TOProBO-CePBUCHbBIX
opraHu3aumax u/mnm nHtepHeTe (Npu Noaaepikke MNaatexkHoOro MobUALHOTO cepBuca CanToM/UHTEPHET-MarasuHom).

2.7. PacueTHble M WMHble AOKYMEHTbl MO OMepaumsam C WUCNo/sb30BaHMEM KapTbl/DNIEKTPOHHON KapTbl MOMYT COCTaBAATbCA KaK B
6ymaxKHOM, TaK U B 3N1eKTPOHHOM BuAe. Mpu atom moxkeT TpeboBaTbCA 3aBepeHMe pacyeTHbIX AOKYMEHTOB COBCTBEHHOPYYHOM
noanucbto AM6o aHanorom cobCTBEHHOPYYHOM nognucu. B cnyvae Bbinycka [eprkatenem SNEKTPOHHbIX KapT C MCNO/b30BaHMEM
MnatexxHOro MobMNbHOrO cepBMCa aHANIOrOM COHBCTBEHHOPYYHOM NOANNCK NPU3HAETCA GAKT NPOXOMKAEHUA ayTEHTUOUKALMMN B TAKOM
MnatexHOM MmobunbHOM cepsuce Npu coBepieHnn Onepauun. Nprumepamu NPOXoXKAEHUA ayTeHTUGMKaLUmM moryT 6bITb BBOA, Napona
goctyna Kk MobuibHoMy ycTpoiicTsy, MnatexxHomy mobuabHOMY cepBucy M/unm nposepka Mobu/bHbIM YCTPOMCTBOM BMOMETPUYECKUX
AaHHbIX (0TnevyaTKa nanbua) Jepxatens.

2.8. MNpw coBepLueHMM onepaLuin ¢ ucnonb3oBaHmem KapTbl/INeKTPOHHO I KapTbl naeHtuduKauma epxatens KapTbl ocywecreaserca
Ha ocHoBe pekBM3MTOB KapTbl. Onepaumn cumtatoTca coBeplleHHbiMKU [eprkatenem KapTbl, ecnn pacyeTHble AOKYMEHTbl MO HUM
3aBepeHbl MMHoM Anb0o MHBIM yKa3aHHbIM B M. 2.4 aHanorom cobctBeHHOpPYYHOM noanuck fepxatena KapTbl.

2.9. O6cnyxkmBaHue [epxkatena KapTbl B YCTPOWCTBAX MHbIX YYaCTHWKOB MAATEXHbIX CMCTEM NPW pacyeTax C MCMNONb30BaHMEM
KapTbl/2NeKTPOHHOM KapTbl NPOU3BOAMUTCA B COOTBETCTBMMU C Tapudbamu baHka u Tapudamu, yCTaHOBAEHHBIMU STUMM YHACTHUKAMMU.
CTOPOHHMMM BHaHKaMW MOTyT YCTAHABAMBATLCA AOMONHUTENbHbIE KOMUCCUM W OrpaHMYeHWA Mo onepaumam C MCNo/b30BaHMEM
KapTbl/2NeKTPOHHOM KapTbl (pekBusnTos KapTbi).

2.10. Ucnonb3osaHue KapTbl/INEKTPOHHOM KapTbl MOMKET 6biTb OrpaHuMYyeHo (B TOM 4YMCae B 4acTU NPOBEAEHMSA HEKOTOPbIX TMMOB
Onepaunii, a TakxKe B 3aBUCMMOCTM OT CYMMbI M MecTa nposeseHuna OnepaLmmn) UAm NpUoCcTaHOBAEHO BaHKOM B LienAax HegonyLeHun
nposegeHua Onepauuii B cnydae KomnpomeTtauum KapTbl UM NOBbILWEHHOrO pucka KomnpomeTaumu KapTbl 6€3 A0NOSHUTENbHOIo
pa3speweHua KnvenTa.

2.11. Cpok gencTeuma KapTbl (MmecAw/rof) HAHOCUTCA Ha JIMLEBYIO CTOPOHY KapTbl. Onepaunmn no Kapte moxHo cosepwatb 40 24.004.
nocnefHero AHA MecALa, YKa3aHHOro Ha nueBol cTtopoHe KapTbl, BKAOUMTENbHO. CPOK AeNcTBUA DNEKTPOHHOM KapTbl COOTBETCTBYET
cpoky aelicteusa OCHOBHOW MKW [lONONAHUTENBbHOW KapTbl, K KOTOPOI Hblna BbiNyLeHa DNeKTPOHHAA KapTa. baHK Bnpase No ucteyeHum
CpoKa aeicteuA KapTbl yCTaHOBUTb BO3MOMKHOCTb ABTOpM3aumm Onepauuii nNo Takol KapTte. BaHK camocToATenbHo onpepenset
nepeyeHb Onepauuin, KOTOpble MOTYT OCYLLLECTBAATLCA KAMEHTOM € Ucnosib3oBaHWeM KapTbl MO UCTEUEHUM CPOKA ee AeNCTBUSA, @ TaKKe
NPaBOMOYEH MO CBOEMY YCMOTPEHWIO YCTaHABAMBATb UHble OrPaHUYEHUA U(UAKN) IMMUTLI. KAMeHT BNpaBe OCyLLecTBUTb 610KMPOBKY
KapTbl C UCTEKLIMM CPOKOM AeNCTBUA C Leniblo npekpaleHma Onepaumii no Kapre.

2.12. KapTta pgonxHa 6biTb noanucaHa fepskatenem KapTbl Npu NoOAyY4eHUMM Ha cneuumanbHO OTBEAEHHOM nosnoce Aaa NoAnucy Ha
060poTHOM cTOpOoHE BbaHKOBCKOW KapTbl. OTCYTCTBME WM HECcOOTBeTCTBMe noanucu [ep:katensa Ha BaHKOBCKOM KapTe faBnsertcs
3aKOHHbIM OCHOBaHVWEM /1A OTKa3a B npuveme KapTbl K obcny:KmBaHUo 1Mbo m3bATMIO KapTbl 6€3 Kakux-nMbo KomMneHCauuoHHbIX
BbIMN/IAT CO CTOPOHbI baHKa.

2.13. 3anpelaeTca 1 ABNAETCA HapyweHnem HacToAwmx Mpasua:

- HaHeceHwue NMNHa Ha KapTy;

- nepegaya KapTbl u/unu paccekpeunsaHve nHpopmauum o NMNHe gpyromy nuuy (B TOM Yncae COTPYAHUKY BaHKa, poACTBEHHUKAM,
3HaKOMbIM) 1/UnK Nepesaya MHGopmaLmm o peksusnTax KapTbl (Homepe KapTbl, CpOKe OKOHYaHWA AelcTBUA, TPEX3HAYHOM LndpoBoM
Kope Ha obopoTe KapTbl - CVV2, CVC2 gpyromy aunuy (B Tom ymcne coTpyaHUKy BaHKa, poACTBEHHUKAM, 3HAKOMbIM);

- ponyweHue [epskatenem KapTbl yCnosuit aAns nepenmcbiBaHnA MarHUTHOM nonockl KapTbl (B TOM YMc/ie ocTaBaeHMe ee B Npeaenax
[0CAraeMoCTV MOCTOPOHHUX /UL, COTPYAHWUKOB BaHKa, pOACTBEHHMKOB, 3HAKOMbIX);



- coobLLeHMe TPeTbUM IMLAM OAHOPA30BbIX MAPO/EN, NOyYeHHbIX OT baHKa AnA noateepXaeHua [lepatens npu copepLlieHnm N1bbix
AeNCcTBUI, CBA3AHHbIX C UCMO/Ib30BaHMEM KapTbl/INeKTPOHHOM KapTbl;

- pasrnaweHune KoaoBOro cnoBa, a TakKe NtobbIX APYrUX CBeAeHUM, UCNob3yeMblx ana UaeHTudunkauum epatens;

- nepefadya MobuIbHOIO YCTPOWCTBA, B MaMATU KOTOPOTO XPaHATCA AaHHble DNIEKTPOHHOM KapTbl, @ TaKXKe Napoas A0CTyna K Takomy
Mob6unbHOMY YCTPOWCTBY.

2.14.B pamkax 3akntoueHHoro Jorosopa KnveHTta ¢ bBaHKoM 06s3aTesibHbIM ABAAETCA YKa3aHue KAMeHTOmM AeNcTBUTENbHbIX HOMEPOB
MO6UIbHLIX TenedpoHOB AN NpesocTaBieHus baHkom cepeucos «MHTepHeT-baHK» u/uan CMC-baHk.

2.15. baHK uHdpopmupyeT KnneHToB Hactoswmmu Mpasunamm o mepax HesonacHocty npu pabote ¢ Kaptamu, puckax KaveHta u
BO3MOXHbIX NocneacTsuax ana Knuelta, B cayyae HecobnogeHna um mep MHGOPMALMOHHOW 6€30MacHOCTM, PeKOMEHAO0BaHHbIX
BaHkoMm.

KnveHT cornawaetca ¢ Tem, Yto obA3aTenbHbIMM BecnnaTHbIMM cnocobamu Hag/exKawero UHOOPMUPOBAHUA O COBEPLUEHHbIX
onepaumsax ¢ ucnonb3oBaHnem KapTbl sBAstOTCA cepBUC «MHTepHeT-BaHK», HanpaBieHWe BbIMUCKU HA YKasaHHbIM KaneHTom agpec
3N1EKTPOHHOW MOYTbI, @ TaK}Ke NPefoCcTaBNeHNe BbIMUCKM Ha ByMarKHOM HocuTene no nepsomy TpebosaHuio KaveHTa npu IMYHOM ero
ABKe B BaHK. B KauyecTBe AOMNONHUTENbHbIX CNOCOH6OB MHPOPMMPOBAHMA BaHKOM MOryT mcnonb3oBaTbcss CMC-uHpopmupoBaHue,
nonyyeHvie yeka B 6aHKomaTe/YCTpoicTBe camoobCayKuBaHWA baHKa, nonyyeHve uHbopmaumm 06 ocTaTKe AEHEXKHbIX CPeacTB B
6aHKOoMaTe/YCTPOMCTBO camoobCayKnBaHuUa baHKa, MHOWM anbTepHaTUBHbBIN BUA MHGOPMMPOBAHMA NO COMNAcCOBaHNI0 MeXay BaHKom U
KnnenTtom.

2.16. O6s3aHHOCTb baHKa nNo yBegomaeHunto KaneHta o coseplueHMM onepaumii CHUTaeTcAa MCNONHEHHOW:

- C UIcnonb3oBaHueMm cepsuca «MHTepHeT-baHK» —yepe3 30 MMH C MOMEHTA pa3meLLeHus B cepauce «MHTepHeT-baHK» MHbopmaLmmn o
COBepLUEeHUN onepaLmm,

- NpY yBEAOMIEHUN NyTEM HanpasaeHus BaHKkom cmc-coobuieHunn Yepes 1 yac ¢ MomeHTa GOPMUPOBAHMNA /IEKTPOHHOrO NPOTOKONA
nepegayn cMc-coobLLeHNs Ha Homep MobunbHoro TenedpoHa KnneHTa,

- NpY NPeaoCTaBAEHMM BbINMUCKM MO CYETY Ha BymMaxkHOM HocuTene B oTaeneHnn baHka — ¢ 10:00 cnepytowero paboyero gHA 3a gaTomn
nposeaeHua onepauun no Cyety. Mpu 3TOM BbINUCKA MO CYETY CYMTAETCA nepesaHHoW KaveHTy HesaBMCMMO OT $aKTa ero ABKU B
oTaeneHue baHka gna NonyyYeHMA BbINUCKM,

- NPV NONIy4EHMU YeKa O CoBepLUEeHHO onepauuy B 6aHkomaTe/YcTpoiicTee camoobeiyskmBaHma baHka — HesameANUTeNbHO C MOMEHTa
Nosly4yeHnn Yeka.

2.17. NMpepocTtaBneHne KnneHTy BO3MOXKHOCTM COBEPLUEHWUA omnepauuii Npy OTCYTCTBUM AEHEXKHbIX CpeacTB Ha CyeTe ocyLecTBseTca
Ha OCHOBAHWW OTAE/IbHO 3aKNOYaeMOro mexay baHkom u KnueHTom goroBopa O KpeauToBaHUM cyeTa (KpeguTHOro Aorosopa), B
paMKax KOTOPOro OroBapMBatoTCA NOPAAOK M YCI0BUA NPeaoCcTaBNeHus KpeauTa (osepgpadTa).

2.18. CobntopeHune HacToawmx Npasun 06a3aTeNbHO Kak a41a [lep:kaTens OCHOBHOW, Tak U Ansa [leprkatens AononHuTenoHol KapTbl.
2.19. BaHK ABNAETCA YYaCTHUKOM CUCTeMbl 06A3aTeNbHOrO CTPaxoBaHWUA BKNAA0B Ppuanueckmx nuu B 6aHkax. JeHexHble cpeactsa Ha
CueTe 3acTpaxoBaHbl B NOpAAKeE, pasMepax U Ha YCI0BUAX, KOTopble YCTaHOBAeHbl DeaepanbHbiM 3aKoHOM Poccuiickoit Pegepaunn «O
CTpaxoBaHMMU BKNAL0B GU3NUYECKUX AuL, B BaHKax Poccuiickon Pepepaunm».

2.20. Mpun nepesbinycke KnneHTy HoBol KapTbl B3ameH paHee BblgaHHOW, BaHK B npaBe Npu HaiMuMKM TEXHUYECKON BO3MOMKHOCTU
aBTOMATUYECKM NOAKNIOYATb K HOBOM KapTe cepBuchl 1 ycnyru, KoTopble Oblv NOAKAOYEHbI K NepeBbinyckaemol KapTe.

2.21. HacToswwe MNpasuna BKkatovatoT CornaweHne CTOPOH o npu3HaHum 3, a TakKe 06 opraHusauumn mexay CTopoHamMu 3/1eKTPOHHOTO
AoKymeHToo60poTa (340). CTopoHbl npusHatoT 3[, 3asepeHHble 3, npu cobntogeHun TpebosaHui denepanbHOro 3aKoHa OT
06.04.2011 Ne 63-®3 «O6 3neKTPOHHOW NoANUCKU» U HacToAwero JoroBopa pUAMYECcKM IKBUBANEHTHBIM AOKYMEHTAM Ha BYMaXKHbIX
HOCUTENAX, 3aBEPEHHbIM COOTBETCTBYOWMMM nognucamu KnvenTa.

2.22. NHpopmaumsa o pasmepe KOMUCCUM 3a COBEpLLEHUE onepauunii cogepKutca B Tapudax, pasmelleHHbIX Ha caiiTe baHKa B ceTu
NHTepHeT no agpecy www.centrinvest.ru.

3.MpaBa n 06a3aHHOCTU BaHKa

3.1. baHK 06A3aH:

3.1.1. PaccmoTpeTb 3anBaeHne KaneHTa, NpUHATb pelleHne 0 BO3MOXHOCTU Bblaaun KapT(bl) KameHTy, a B ciiyyae NoAoMKMTENbHOro
peLleHnsa oTKPbITb CHeT, BbiNycTUTb KapTy(bl) M NpefocTaBuTb KAMEHTY BO3MOXKHOCTb NOY4nTb ee(1x) no mecty opopmneHns 3aasneHus
WM B UHOM YCTaHOB/IEHHOM MO B3aMMHOW A0roBOPeHHOCTU oduce BaHKa.

3.1.2. MNpwn obpaweHnn KnmeHTta B BaHK NpefoCcTaBaATb AOKYMEHT, OTpayKkatowmin Bce onepaumm no Cuety KapTbl, Npon3BeaeHHble C
ncnonb3oBaHvem KapT(bl) /I1eKTPOHHOM KapTbl, @ Takke baHKom B cooTBeTCTBMU € Tapudamm (Aanee - Bbinucka no Cuety) 3a nocneaHui
UCTEKLINIA MeCAL, UM MHOW nepuog no enaHuto Knmenta. Mpu obpaweHnn [ep>katena AONONHUTENbHON KapTbl npeaocTaBaATb
[OKYMEHT, OTpakaloLwmii Bce onepauun, npomsBeeHHble C UCNONb30BaHMEM AONOHUTENbHOM KapTbl (Aanee - Boinucka no Kapte).
3.1.3. Mpwu nonyyeHnn oT KAneHTa NUCbMEHHOrO 3aaBneHus (nNpeTeHsun) o Hecornacum ¢ Onepauymeit baHk obsasyeTca B TedeHune 30
(TpnauatTi) oHen nvbo B TeyeHue 60 (WecTMaEecATM) AHeW B C/lydae MCMONb30OBAaHUA 3/1EKTPOHHOTO CPeAcTBa MiaTexa Aans
OCYLLECTB/IEHNA TPAHCrPaHWYHOIO MepeBoAa [AeHEeXHblX CPeAcTB € AaTbl NOJYYEHUA TaKOro 3aAB/IeHWA MNPefoCTaBUTb Ha Hero
MOTUBUPOBAHHbIV MUCbMEHHbIV OTBET.

3.1.4. Ha ocHOBaHWM COOTBETCTBYIOLLEFO NMCbMEHHOTO 3aABAeHUA KnneHTa npekpatuntb gelicteue OCHOBHOM 1 Bcex [lONOAHUTENbHbIX U
IneKTPOHHbIX KapT, a TakKe pacToprHyTb [LoroBop 1 BblaaTb KNMEHTY CymMy OCTaTKa AeHEXHbIX cpeacTB co CyeTa cnocobom U B CPOK,
yKasaHHbIlM B N.5.12 MNpasua.

3.1.5. Obecneuntb b6e3onacHylo 06paboTKy, nepepavy M XpaHeHWe JaHHbIX KapT, M Aonyck K 3To WHGOPMALUM TONbKO
aBTOPU30BaHHOrO NepcoHasa baHKa B COOTBETCTBMM C OCHOBHbIMU TPEHOBAHMAMM MAATENKHbBIX CUCTEM MO 6E€30MaCHOCTU KapTOUHBbIX
[AaHHbIX, a TaKXKe AeMCTBYIOLero 3akoHoaaTenbcTea PO.

3.1.6. XpaHuTb BGaHKOBCKYIO TaillHy O KiveHTe M ero yno/siHOMOYEHHbIX NpeacTaBUTeNsAx, a Takke o6 onepauumax no Cuety KapTbl.
MpepocTtasneHve MHGOPMALIMM TPETLUM SIULLAM MOXKET BbITb OCYLLLECTBNEHO TONBKO B MOPAAKE, NPeayCMOTPEHHOM 3aKOHOAATeIbCTBOM
Poccuiickon Pepepaummn. CBefeHUA MOTYyT MPeAOCTaBAATLCA TaKXKe YYaCTHMKAM MAATEXHbIX cUcTeM M Bnagenbuam [MnatexHbix



MOOUNBbHBIX CEPBUCOB NO MX 3aNpocamM W B CAy4asX, OFOBOPEHHbIX MPABWAAMM MNIATEXKHbIX CUCTEM W YCNOBUAMMW OKasaHUA ycayr
MnaTexHbIX MOBUbHbBIX CEPBUCOB.

3.1.7. Pasmelatb No mepe nosyyeHusa uHbopmauuio ob onepauumsax ¢ ucnosb3oBaHuem Kapt B cucteme «UHTepHeT-BaHK» ans
CaMOCTOATENIbHOrO O3HAKOMJIEHUSA C Takoi MHPopmaumel KnneHtom.

Mpu ucnonb3oBaHuu KnneHtom ycnyrm CMC-BaHK Hanpasnatb KaveHty CMC-cooblieHna 06 aBTopusaumax No onepauusm C
ncnosnb3oBaHvem KapT/SNeKTPOHHOW KapTbl, a TaKXKe WHPopmauuio B pamKkax obcayxkumeauusa Cueta KapTbl, Ha Homep(a)
mobunbHoro(bix) TenedpoHa(os) npegocTaBneHHbIl(ble) KnneHTom ana aTux uenen.

3.1.8. ®duKcuposaTb Hanpasasemble KnveHTy/epiatento KapTbl U NONyYEHHbIE OT HUX YBEAOMIEHUA U XPAaHWUTb Takue yBeAOMIEHNA B
TeueHwue 3(Tpex) ner.

3.2. baHK umeert npaso:

3.2.1. OTKazaTb KnneHty B Bblgaye OCHOBHOW U/MAn [ONONAHUTENbHOM KapTbl UAM B ee MepeBbiNycKe Ha HOBbIM CPOK MO cBOemy
YCMOTPEHUIO U 6e3 06BACHEHUA MPUYMH, B TOM YUC/E B C/ly4ae OTCYTCTBUA PEermcTpauum no MecTy KUTeAbCTBa WM NPefoCTaBNeHUA
BbaHKy HegocTOBEpPHON MHPOPMALUN.

3.2.2. OTkasaTb [epkaTento KapTbl B NpoBeAeHUn onepaLymmn, B TOM YUCAE C UCNONb30BaHMEM aHaiora cobCTBEHHOPYYHOM noanucy, B
cnyyanx BblaBNeHUA baHKoM nofo3puTenbHbix onepauuii Aep:katens Kaptol no CYeTy KapTbl.

3.2.3. HanpasnATb B c/ly4ae HEO6XOAMMOCTH B NAATEXKHYIO cucTemy nHbopmaumio o6 aHHyaMpoBaHHbIX KapTax.

3.2.4. Mpw pacyeTax No onepaumnsam ¢ Mcnosb3oBaHMeM KapT, cOBEpLUEHHbIX B BAJIOTE, OT/IMYHOM OT BaatoTbl CYeTa KapTbl, NPOM3BOAUTD
KOHBEpPTaLUMIO CyMM onepaumii B cooteeTcTeun ¢ Tapudamum n n.5.11 HactoAawmx Mpasuan.

3.2.5. 3a610KkMpoBaTb KapTy(-bl)/INEKTPOHHYIO KapTy A4 NPUOCTAHOBAEHUA ONEpaLnii, CoBepLUIaeMbIxX [epskaTesiem C UCNO/Ib30BaHMEM
KapTbl/2NEKTPOHHOM KapTbl, HA OCHOBAHWW IMYHOIO 3aAB/eHUA [epiKaTena KapTbl B YCTHOW MAM NMCbMeHHON dpopme nnbo B cayyae
HapyweHusa KnMeHTom ycnosuit Hactoawwmx NMpasua, v Npu HAacTyNAEHUN UHbIX OCHOBAHMUMI, K KOTOPbIM OTHOCATCA TaK¥Ke CBA3AHHbIE C
nposegeHvem baHKOM MeponpuATMIA NO npeaynpexaeHnto GUHAHCOBBIX, MPABOBbLIX U PenyTaLMOHHbIX PUCKOB, B TOM 4YuC/Ie Ha
OCHOBaHWWN COOTBETCTBYIOLLErO PAaCcNopAXKeHMA YNONHOMOYEHHOro noapasaeneHuns baHka.

Mpu 3ToM 6/0KMPOBKA KapTbl HE MPEnATCTBYET PACMOPSXKEHUIO AEHEXHbIMW CPeACcTBaMM, HaxogAaWMmMUcA Ha CyeTe, MHbIM, He
NpoTUBOpPEYaLLMM 3aKOHY crocobom.

3.2.6. NMpu BO3HUKHOBEHWUM 3a40/mKeHHOCTM KnneHTa (TexHuueckoro oBepapadTa), HapylweHun fepkatenamu Kapt Mpasun uam UHbIX
[EeNCTBUAX, CBA3AHHBIX C MCNosb3oBaHMeM OCHOBHOM, [lONONHUTENIbHON AN DNEKTPOHHOM KapTbl U BNEKYLWMX 3a coboi yuwepb ans
baHka:

- HanpaBuTb KANeHTy yBelOM/IeHNE O BOSHUKHOBEHUW 3a4,0/1KEHHOCTU Mo CYeTy KapTbl ¢ TpeboBaHMEM NOracuThb ee;

- BPEMEHHO NPUOCTAHOBUTb AelcTBue OCHOBHOW, [ONONHUTENbHbIX UAM INEKTPOHHbIX KApT (4O NOraweHus 3a40/KEeHHOCTH),
notpebosatb oT KnveHTa BepHyTb KapTbl B BaHK, a Takke NPUHUMaTb HEOBX0AMMbIE Mepbl AN1A UX U3bATUA ¥ JepKatenen Kapr;

- B cooTBeTcTBUM ¢ Tapudamm CnmucbiBaTb HEYCTOMKY 33 TexHudeckui osepapadT, obpasosaswmiics no CyeTy KapTbl C MOMEHTa ero
BO3HWKHOBEHWA A0 AaTbl NOralleHns BKAOYUTENBHO B COOTBETCTBUM € Tapudamu 1 HacToAawmmm Mpasunamu;

- OCYLLEeCTBAATL NOraweHue CyMMbl HEeyCTOMKM 3a TexHU4Yeckuit osepapadt n cymmbl TexHUYeckoro osepapadTa ¢ ApYyrux c4eToB
KnuneHTa, oTKpbITbIX B BaHKe.

3.2.7. OTtnpasnate Ha Homep mobunabHoro TenedoHa, ucnonbayemoro ana uenen CMC-uHbopmuposarua, CMC-coobuieHusn
YBELOMUTENbHOTO XapaKTepa B pamKax ycayr, npefocrasasaembix KaveHTy, B TOm yncne uHpopmaumio o6 onepaumsax M MonbiTKax
cosepleHna onepaumii no Kapte, a Takxke o 610knpoBKe BaHKkom KapTbl 4O MOMEHTA UCNONHEHUA BCeX GUHAHCOBLIX 06A3aTENbCTB
JepxaTtena nepeg baHkom.

3.2.8. Mogkntountb KnueHty cepsuc «UHTepHeT-baHk», a Takxe [epxkatento Kaptbl cepsuc CMC-baHk B UenAXx WMCNONAHEHMWA
OeNCTBYIOLWEro 3akoHoaaTenbcTea Poccuiickon ®epepaunu.

3.2.9. OTKasaTb B BO3BpaTe CPeACTB NO NpeTeH3un KaneHTa 0 HeCaHKLMOHMPOBAHHOW onepaLmu, COBEPLUEHHOW C UCNO/b30BaHWEM
KapTbl B cnyyae, ecnv KAneHT He npepoctaBun B baHK AeACTBUTENbHbIA HOMEP MOBUNbHOTO TenedoHa ANA NOAKNOYEHUA cepBuca
«MHTepHeT-BaHk» n/unmn cepsnca CMC-baHK Mbo He cornacosan ¢ baHKOM M He npefocTasu MHPOPMaLMIO 06 anbTepHaTUBHbIX
KaHanax HanpasieHusa baHkom yBegomaeHusa 06 onepauusx ¢ ucnonbsosaHnem Kapt(bi).

OTKas3aTb B BO3BpaTe CpeacTB Mo npeTeH3nn KaveHTa O HeCcaHKUMOHMPOBAHHOM oOnepalumu, COBEPLIEHHOM C WMCMNO/b30BaHMEM
KapTbl/DNeKTPOHHOM KapTbl, B caydae, ecin KaveHTom He cobatogeHbl mepbl 6€30MacHOCTU MO UCMO/b30BaHNMIO KapTbl/IneKTPOHHOM
KapTbl, 3aKpen/ieHHble B HacToAalwmx lNpaBunax, a Takxke pekomeHgaumuax baHka Poccuu.

3.2.10.B cOOTBETCTBUM C AENCTBYIOLWMM 3aKOHOAATENbCTBOM PP nepenasaTb B NPaBOOXpPaHUTENbHbIE OpraHbl (BKAtoYas MHTepnon) u
CTPaxoBYH KOMMNaHWUIO HeobxoaAMMyto MHbOopPMaLLMIo 0 KNneHTe, NepcoHasbHbIX AaHHbIX KaveHTa u onepauusax (NonbiTKax npoeeaeHus
onepaumii) no CYeTy KapTbl, B TOM YMCAe NONaAatoLLyto nog onpeaeneHne 6aHKOBCKOM TalHbl, ecam 3To TpebyeTca B Lensax NposeaeHus
paccnefoBaHuA No GpaKTy HECAHKLMOHMPOBAHHOIO MCMNO/b30BaHUA KapTbl.

3.2.11.B uenax cobnofeHna AEUCTBYIOLWEro 3aKoHoAaTeNbCTBa, TpeboBaHWM lMnaTexHbix cuctem u obecneveHua 6e30nacHOCTM
6aHKOBCKMX onepauunit KnneHta no cobcTBEHHOMY YCMOTPEHMIO YCTaHaBAMBaTb NOPALOK M Npoueaypy naeHTMdukauumn Knmenta npu
yAaneHHom obpalueHunn B baHK, a Takke npoueaypy 0bopMAEHUA U 3aBEPEHUA PAaCUYETHbIX AOKYMEHTOB no KapTe/Jn1eKTpoHHOM KapTe.
3.2.12. Npn nepexoge baHKa Ha HoBoe MporpamMmmHoe obecrieyeHue, a TaKKe B CAy4asX BHECEHWA M3MEHEeHWN B AeicTeylouiee
3aKOHOAATEeNbCTBO  MAM  HOPMATUBHbIE aKTbl, PeryavpylolimMe NOpASOK y4yeTa onepauuii € Wcnonb3oBaHMem BaHKOBCKMX
KapT/91eKTPOHHbIX KapT, BaHK Brnpase nepesBecTV BCe AEHEXHble CPeacTBa KnmeHTa Ha HoBble cyeTa 6e3 ero A0MOAHMTEIbHOIO
pacnopskeHusa. 06 stom BaHk MHPopmupyet KnneHTa ntobbim 13 cneaytolwmx cnocobos, BKAOYAA, HO HE OFPaHUYMBAACH: B MOMEHT
obpaleHna KnveHta B bBaHK, nytem pasmelieHnsa uHoopmaumm B «UHTepHeT-baHKke», HanpasneHnem CMC-yBesomneHus,
pasmelteHnem MHGOPMALMOHHOIro coobLeHns Ha caliTe BaHKa.

3.2.13. baHK BnNpaBe Ha OCHOBAHUM Nopy4vyeHna KnneHTta, npegycmoTpeHHoro MpunoxkeHnem Ne 1 K HacTtoAwmm lMpasBunam, noayyatb
KaccoBble YeKU B 3INEKTPOHHON dopme, cHOpMUPOBAHHbIE KOHTPOIbHO-KACCOBOM TEXHUKOM MNpPU OCYLLECTBIEHUM PACYETOB C
ncnosb3oBaHMeM KapTbl, B LLensx NpefocTaBaeHmsa yKa3aHHbIX KacCoBbix YeKoB KaneHTy.



3.2.14. OTKNOHATb NepeBoAbl, ocylecTBAsemble KnMeHTam No Homepy mobunbHoro TenedpoHa, BKAOUan nepeBoabl B pamkax CbIl, 8 Tom
yucne, HO He OrPaHMYMBAACH CNYY4aAMM, KOTAA PEKBU3UTLI NepeBoaa He MO3BOAAIOT OAHO3HAYHO YCTAaHOBUTb MOJIyYaTeNna AeHeXHbIX
cpeacTs.

3.2.15. Co3paBaTtb camocTosnTenibHO CBA3KY AnA NpeaocTaBneHna KaMeHTy BO3MOXKHOCTM NOJly4eHUs nepesosa no Homepy MobuabHOro
TenedpoHa, B ToM uncne B pamrax CbIl.

3.2.16. 3anpawmBaTtb y KnneHTa fONONHUTENBHYIO MHOOPMALMIO U LOKYMEHTbI MO ONepaLymam C AeHEXHbIMU CPeACTBaMU, B TOM Yuc/e
NoATBEPXKAAOLWME UCTOUYHUK MPOUCXOXKAEHUA AEHEXHbIX CpeacTB Ha CyeTe, a TakKe MHOOPMALMIO U OOKYMEHTbI, NO3BOAAOWME
YCTaHOBUTL BbirogonpuobpeTateneii, B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickon Peaepaummn. 3anpalineaTtb UHbIE AOKYMEHTbI
1 ceegeHus, Tpebyemble baHKy B COOTBETCTBMM C AEMCTBYHOLMM 3aKOHOAATeIbCTBOM Poccuiickoin desepaumm n/mam HoOpMaTUBHbIMMU
HOKymeHTamu baHka Poccuu.

3.2.17. YcTaHaBAMBATb /IMMUTbI U OrpaHUYeHUa U (MAKM) NOMHOCTBbIO MPMOCTAHABAMBATL MCMO/Ib30BAHWE OTAE/IbHbIX 3NEKTPOHHbIX
CcpeacTB MnaTtexa, B TOM YMC/ie NOAKNOYEHHbIX No/b30BaTeNeM AUCTAHUMOHHO. YKa3aHHble OrpaHUYeHUA He pPacnpoCTPaHATCA Ha
BO3MOYHOCTb K/IMEHTa pacnopsaKaTbCs CpeAcTBaMM Ha CBOMX cyeTax B odpucax baHKa nocae NpoxoxaeHusa npoueaypbl naeHTMdMKaLmMm
C NMOMOLLbIO AOKYMEHTA, YA0CTOBEPAIOLLENO IMYHOCTb.

3.2.18. B cootBeTcTBMM C [paBunamm HauncneHusa BosHarpaxkgeHua (Cash-back) no kaptam MAO KB «LeHTp-MHBECT» HauMcnaTb
[Lepxatenam BosHarpaxkaeHue Ha CueT KapTbl No Onepaumam, coBepliaembim No Kaptam/INeKTPOHHbIM KapTam.

3.2.19. MNpuocraHoBuTb AocTyn K cepsucam CMC-ysegomnenus, UHTepHeT-baHK, MobubHbIi GaHK, OrpaHMyYMBaTb BO3MOMKHOCTb
nosly4eHns NepesofoB MO HoOMepy MobuibHoro TenedoHa, B Tom yncie yepes CBIM, n co3gaHns INeKTPOHHON KapTbl B MnaTexxHOM
MOBUNBbHOM cepBUCe C UCMOb30BaHNMEM AMHAMMUYECKON ayTEHTUDUKALMM B CAEAYIOLLMX CYYasX:

- npu 610KMpoBKe KnneHtom JoBepeHHOro Homepa TenedpoHa;

- Npn nonyyeHun baHkom MHbopmauumn ob otcyTcTBuM y KnveHTa gocTyna K Homepy TenedoHa, paHee 3aperucTpupoBaHHOro UM B
KayecTtse JJoBepeHHOro Homepa TenedpoHa;

- NPV HeycnewHOM MPOXOXAEHUM MPOBEPKU NPUHAANEKHOCTU HOMepa TenedoHa KnmeHTy. BaHK BnpaBe OCywecTBAATL NPOBEPKY
NPUHAANENKHOCTU HOMEpa MobunbHOro TenedpoHa KnveHTy no ceoeit MHULUMATMBe NMBO B Caydae NocTynaeHusa oT apyroro KnveHta
3anpoca Ha noarsepxaeHve JosepeHHOro Homepa TenedoHa, KOTOPbIN COAEPHKUT HoMmep TenedoHa, 3aKpenneHHbIN 3a KnveHtom. B
Takom cnydyae KnueHT cuutaeTcA He noAkaoumMsBwuMm [loBepeHHblli HOMmep TenedoHa. B yKasaHHbIx ciyvaax BbaHk 6n0kupyet
[JosepeHHbINn Homep TenedoHa y KaneHTa, 3a KOTOPbIM OH Hbln 3aperncTpMpoBaH paHee.

3.2.20. Ucnonb3oBaTb [JoBepeHHbI HoMmep TenedpoHa B KayecTBe MObMAbHOrO HoMepa TesiedpoHa Mo ymondaHuo ansa cepsucos CMC-
yBefomneHus, UHTepHeT-BaHK, MobunbHblit 6aHK, B CBA3KAaX M TaKxe HOmepa ANA AUHAMWMYECKOW ayTeHTUOUKALMM CO3[aHUA
INEeKTPOHHOM KapTbl B [naTekHOM mobunbHom cepsuce. Mpu ycTaHOBKe [oBepeHHOro Homepa TenedoHa, baHK npekpaliaer
MCNo/b30BaTb paHee NpefoCTaB/ieHHble HOMepa B KayecTBe Aapeca A/1A SUMHAMUYECKON ayTeHTUOMKaALMM M HOMeEpPA MOBMIbHBIX
TenedoHOB AN yBEAOM/IEHUA MO COBEPLUEHHbBIM ONepaLUam.

3.2.21. OrpaHunumnTb KnneHTa B cnonb3oBaHum cepsuca "MHTepHeT-baHK" ¢ Tunom obcnyKnMBaHuA MOAHbBINA MAN YMEHBLUUTL pacxoaHble
JIMMUTBI BblAA4M HANIMYHBIX AEHEXKHbIX CpeacTB No KapTe, BKAKOYAA NONyYEHNE HAZIMYHbIX AEHEXHbIX CPeACTB NOCPeACTBOM YAaNEHHOTo
poctyna K CueTy c ucnonb3osaHnem KapTbl, B cyvae He npegoctasneHma KnmeHTom no 3anpocy baHka noATBep»KAaoWwmnx JOKYMEHTOB
no onepalmu, a TaK e B C/ly4ae, ec/iv B pesy/sibTaTe peannsaummn npasui BHYTPEHHEro KOHTPONA y baHKa BO3HUKAOT NOoA03peHus, 4To
onepauua COBEpLIAEeTCs B LeNAX Nerannsaummn (OTMbIBaHMA) AOXOAO0B, NOJYYEHHbIX MPECcTynHbIM MyTeM WMAM GUHAHCUPOBAHUIO
Teppopusma.

3.2.22. OTKasatb B OTKpbITMK CyeTa KapTbl B cay4asnx, NpesyCMOTPEHHbIX 3aKOHOAATeIbCTBOM.

3.2.23. B 04HOCTOPOHHEM NOPALKE PaCTOPrHyTb [JOroBop B cayyasx, NpeaycMOTPEHHbIX 3aKOHO4ATe/IbCTBOM.

3.3. baHK He HeceT OTBETCTBEHHOCT!:

3.3.1. B cnyyae ecam nHdpopmauma o Kapte, MNHe, KoHTponbHOW MHbOpMaLmn KaveHTa, noruHe (naeHTMduKaTope noab3osartens),
naponsax cuctembl «MHTepHeT-BaHK», CTaHET W3BECTHOM WHbIM NMLAM B pesynbTaTe HegobpOCOBECTHOrO BbiNo/HeHUA KaveHTom
YCNOBUM UX XPAaHEHMWA U UCTNONb30BaHUA.

3.3.2. 33 nocneacTBMA UCNOAHEHUA NOPYYEHWU, BblAAHHbIX HEYNONHOMOYEHHbBIMU IUL@MU, U B TEX CYYaAX, KOrAa C UCNONb30BaHMEM
npeaycMoTpeHHbIX GAaHKOBCKMMW nNpaBuaamuv W npouenyp BaHK He Mor ycTaHOBMTb ¢aKTa BblAauM pacnops)keHua no Kapre
HeYNo/JIHOMOYEHHbIMW ULLAMK.

3.3.3. B cnyyanx HeBbINoAHeHUA KAMEeHTOM yca0BUi HacToAawwmx MNpasua, B TOM YUC/E, HO He OTPAaHNYMBAACH HapyLeHnem KaveHTom n.
4.2.

3.3.4. 3a cbon B paboTte ceTn MHTepHeT, ceTeil CBA3M, BO3HUKLIME NO He 3aBUCAWMM OT BaHKa npuuvHam v nosnekwue 3a coboit
HecBoeBpemMeHHOe NoyyYeHne uau HenosyyeHre KameHTom ysegomaeHmii baHka v 0T4eToB No KapTe/ BbIMMCOK/CNpPaBoOK.

3.3.5. B cnayyae TexHuuyeckux cb6oes (OTKAoueHMe/noBpeKaeHe SNEeKTPONMTaHMA U ceTell cBA3K, cb6oi nporpammHoro obecneyeHms
NPOLLECCMHIOBOrO LLeHTPa U ba3bl AaHHbIX BaHKa, TexHUYecKkne cbomn B NNaTEXKHbIX CUCTEMAX), @ TAK¥Ke B MHbIX CUTyaLMAX, HAXOAALLMXCA
BHe cdepbl KOHTPONA BaHKa.

3.3.6. 3a UCKarKeHMe OTYETOB MO KapTe/ BbINUCOK/CNPABOK MAM HECAaHKLMOHMPOBAHHbIN AOCTYN K HUM TPETbUX NUL, MPU nepeaade no
ceTn MHTepHerT.

3.3.7. 3a JoCTaBKy M CKopocTb nepegaun CMC-coobuieHnit/ yBegOMAEHUIA U He rapaHTUPYeT COXpaHeHWe KOHGUAEHUMANIbHOCTU K
LeNOCTHOCTU MHpOoPMaLMK, nepeaasaemoit B Buae CMC-coobleHnit/yseaomaeHunin.

3.3.8. 3a KOppEeKTHOCTb onpefeneHua Homepa MobunbHoro TenedpoHa OnNepaTopom CBA3M NpWU noaydyeHUn u obpaboTke CMC-
coobuieHunin ot epatens.

3.3.9. 3a paboTocnocobHOCTb KaHa/NoB CBA3M, MNPeAOCTaBAAEMbIX CTOPOHHWMM oOpraHusaumamu (nposanaepamu CBA3M), U He
rapaHTUpyeT COXpaHeHUA KOHPUAEHLMANBHOCTU U LLeNIOCTHOCTH, NepesaBaemoit B CMC-coobuieHnmn/ysegomneHnn nHdopmaumm.



4. Npaea n 06a3aHHOCTU KnneHTa
4.1. KnueHTt 06a3aH:
4.1.1. O3HaKOMUTLCA 40 MOMEHTa nognucaHua 3aaeneHusa c MNpasunamu u Tapudpamu B ntobom odpuce baHka nnbo Ha cante baHka
www.centrinvest.ru.
4.1.2. NpepocTtaBuTb BaHKy gocToBepHble cBeaeHMA 0 cebe U CBOMX LOBEPEHHbIX NLLAX, B TOM YMCNe AeNCTBUTeNbHbIN(ble) Homep(a)
MobUNbHbIX TenedoHOB, BKNtOYaA [loBepeHHbIt Homep TenedoHa AnA nogKaoveHus cepsuca «MHTepHeT-baHk» nam CMC-BaHK ans Bcex
KapT/2neKTpoHHbIX KapT, BbINYLWEHHbIX B paMmKax [lorosopa ¢ KnneHtom.
HesamegnntenbHo MHGOpMMpPOBaTb BbaHK 060 BCEX M3MEHEHMAX MEepPCOHasbHbIX AAHHbLIX M KOHTAKTHOW WHpopmauun (KnueHTa,
[Oepkateneit KapT, [ONONHUTENbHbIX KAapT, AOBEPEHHOro auua), B TOM Yncae HOMepoB MOBMAbHbIX TenedoHOB W NOATBEPKAATb
AeNCTBUTENIbHOCTb AaHHbIX, NPeAoCTaBNeHHbIX B BaHK.

He peke ogHOro pasa B roa npefoctaBnATb B baHK LOKYMeHTbl, Heobxoaumble Ana naeHTUdMKaummn/nepengeHTudmKaLmm
KnuenTta/[fep:atensa KapTol, [JONOAHUTENbHOM KapTbl, HE3AaBUCUMO OT NPOU3OLIEALINX U3MEHEHUN.
4.1.3. NognucaTb KapTy npu nosyyeHnn Ha cneumanbHO 0TBeAEHHOW Noaoce Ans noanucy Ha 06opoTHoOM ctopoHe KapTbl n obecneunTtb
noanucanune Kapt(bl) Aepkatenem(amm) gononHutensHon(bix) KapT(bl).
4.1.4. CobnogaTb Hactoswme MpaBuna, Npyu HaaMumm [ONONHUTENbHBIX KapT obecneuntb cobaogeHune Hactoawmx MpaBua Bcemu
Jepxatenamun JonoNHUTENbHBIX KapT.
4.1.5. Mpwu BbiNycKe KapTbl Visa Virtual, B cnyyae HeobxoammocTm nonyyeHns CMC-coobLeHns no ykasaHHOM KapTe, CaMOCTOATEIbHO
NOAK/OYaTb AaHHYIO YCAYry B cepsuce «MHTepHeT-baHk».
4.1.6. NpounssogmnTb Bce onepaumm ¢ Kaptamu B otaeneHmax baHka Ha OCHOBaHUM JOKYMEHTOB, YA0CTOBEPAOLLMX JIMYHOCTb.
4.1.7. Hect pacxogbl, cBA3aHHbIe C BbiNycKOm KapTbl 1 onnaToi ycnyr baHKa No coBepLlleHMto onepaumnii ¢ AeHEXKHbIMU CpeacTBaMK,
HaxoaalwmMMncA Ha CueTe, B COOTBETCTBUM C AeMCTBYOWMMN MpaBunamu 1 Tapudamu.
4.1.8. Mpu coBeplUeHUN oOMepaumilt C MCMo/ib30BaHMeM KapTbl/DNEKTPOHHOM KapTbl M pacdeTax no Hei cobnogatb TpebosaHusA
3aKoHogaTenscTBa Poccuiickoit desepaumu, a Takke He MCNonb3oBaTb KapTy/INEKTPOHHYO KapTy A8 onepauuii, ABAAIOLWMXCA
HE3aKOHHbIMW B CTpaHe ux coseplleHua. He nposoautb no CuyeTy KapTbl onepauuu, cBA3aHHble C NpesnpuHUMATENIbCKOM
[eATeNbHOCTbIO.
4.1.9. B ciyuae BbisBeHNUA HeCaHKLMOHUPOBaHHbIX onepaumii no Kapte/dNeKTpoHHOM KapTe (MM NOMbITOK ee HECAHKLMOHUPOBAHHOTO
MCMNO/Ib30BaHMWA) COAeicTBOBaTb baHKy B MpoBeAEHUWM paccnefoBaHWs, B C/lydyae NepeBoda [AEHEXHbIX CPeacTs Mo
HECAHKLMOHUPOBAHHbIM OMNepauuam NpeacTaBnATb baHKy Bce Heobxoaumble AOKYMEHTbl A1 NPOBEAEHMs paccnefoBaHuAa u
yCTaHOB/IeHWA aKTa HENPUYACTHOCTU K onepaumam (B TOM Yucie SOKYMEHTbI, NOATBEPXKAAtoWmMe MecToHaxoxaeHe KaveHTta uam
[Jeprkatens KapTbl HA MOMEHT COBepLUEHUSA onepaunii, obpalleHne B NpaBOOXPaHUTE IbHbIE OpraHbl, 3asBneHue no dopme baHka).
4.1.10. NpepocTaBnATb No 3anpocy baHKka AONOAHWUTENbHYI0O MHGOPMALMIO N JOKYMEHTbI MO ONepaLymam C AeHeXHbIMU cpeacTBaMu, B
TOM 4uC/ie MNOATBEPXKAAMOLWME WMCTOUYHUK NPOUCXOXKAEHWUA AEHEXHbIX cpeactB Ha CueTe, a TakXe WHPOPMaUUIO M JOKYMEHTbI,
No3BOANSAOLLME YCTAHOBUTL BbirogonpuobpeTaTeneil, B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickon deaepauun. NMpesoctasnsTs no
TpeboBaHUIO BaHKa MHble OKYMEHTbI M CBEAEHUA, 3anpallMBaeMble B COOTBETCTBUM C AEMCTBYIOLLMM 3aKOHOAATENbCTBOM Poccuiickoi
deapepaumu u/Mamv HoOpMaTMBHbIMM AOKYyMeHTamu BaHka Poccum.
4.1.11. C nepuoaMYHOCTbIO HE pexe pasa B CYyTKM BxoauTb B cuctemy «MHTepHeT-baHK» M npocmatpuBaTb BbIMUCKY-OTYET O
npoBeAeHHbIX onepauunax No KapTe, aHaIM3NMPOBaTb NPOU3BEAEHHbIE 33 CYTKM ONepaLLMu C BbIMUCKOW.
4.1.12. OcywectBnaTb Nposepky Bxoaalmx CMC-coobLieHunit Ha AeNcTBUTENbHBIA HOMep MOBUAbHOTO TenedoHa: YMTaTb CO0bLLeHuUs,
noslyyeHHble oT baHKa; cAMYaTh NOyYeHHble COObLLEHNA C NPOU3BEAEHHBIMU ONEpaLLMAMM MO KapTe.
4.1.13. ExxepgHeBHO obpaluaTtbea B toboe otaeneHme baHka 414 NOAYYEHUA BbIMUCKM NO cYETY Ha BYMaXKHOM HOCUTENE U OCYLLLeCTBAATb
CBEPKY NpoBeAeHHbIX OnepaLuii No KapTe ¢ onepaumammn, OTpaxKeHHbIMW B BbIMUCKE NO CYETY KapTbl.
4.1.14. MonyyaTb YeK NpM KaxKaoW coBeplueHHOM onepauun B 6aHKomaTe/YcTpoiicTe camoobenykmBaHMA baHKa; cMyaTth AaHHble Yeka
C NpounsBeaeHHOM onepaument no KapTe, B TOM YMCAE, HO HE OFPaHMYMBAACH KOHTPOIEM OCTaTKa AeHeXHbIX cpeacTs no Kapre.
4.1.15. Hectn BClO MOJIHOTY OTBETCTBEHHOCTU 33 BCE HECAHKLMOHWPOBaHHbIE OnepaLuu B Cayvyae OTKas3a OT NOAK/IYEHUA cepBuca
«UHTepHeT-BaHKk» uam CMC-BbaHK, WAM MCNONb30BaHMA WHOrO cnocoba yBeaOMIEHWs 06 onepaumsx C WUCNOJb30BaHUEM
KapTbl/DNeKTPOHHOM KapTbl, COF1IacOBAaHHOIO C baHKOM B MUCbMEHHOM BUAE.
4.1.16. Cobntoaatb mepbl 6€30MacHOCTM NPU No/ib30BaHUM KapToil/I1eKTpOHHOM KapToi, ycTaHoBAeHHble n.2.13. HacToAwwmx Mpasun,
a TaKXe peKomMeHZO0BaHHble BaHKom B MamaTke [ep:kaTento 6aHKOBCKOM KapTbl (C LLOKYMEHTOM MOMKHO O3HAaKOMWTbCA B Nto6oM
oTaeneHun baHka uaum Ha calite baHka www.centrinvest.ru).
4.1.17. BepHyTb KapTy no tpeboBaHuio baHKka He no3gHee 10 (4ecATU) KaneHAapHbIX AHEW C MOMEHTa MOAyYeHMs yBeAOMNEHUA O
HeobxoanmocTu Bo3BpaTa KapTbl. HeBo3BpalLeHHan B yKa3aHHbIA CPOK KapTa cYMTaeTca yTpayeHHOM.
4.1.18. CamoCTOATENbHO KOHTPONIMPOBATL CPOK AeicTBua KapTbl, Npu HeobxogmmocTn opopmAaAaTb COOTBETCTBYHOLEE 3aAB/EHNE O
nepesbinycke KapTbl B oTaeneHnn anbo Ha caiite baHka.
4.1.19. CamocToATeNIbHO KOHTPO/IMPOBATb OCTATOK AleHEXKHbIX cpeAcTB Ha CueTe KapTbl M ero A40CTaTOYHOCTb /19 COBEPLUEHUA onepauun
¢ KapToii/31eKTpoHHOI KapToi M oniaTbl KOMUCCKIA MAKM yCayr BaHKa TONbKO B Npeaesiax 0CcTaTKka AeHeHbIx cpeacTts Ha CueTe, a npu
HaIMYUK 3aKOYEeHHOro mexay KnmeHTom u bBaHKom L0roBopa o KpeauToBaHMM cyeTa (KpeauTHOro Aorosopa) — B npeaenax iMmura
KpeauTa (oBepapadTa).
4.1.20.B cnyyae BO3HMKHOBEHMA TexHWMYecKoro oBepapadTa Moracutb TexHWYeckuit oBepapadT M HeyCTOMKy (B COOTBETCTBUM C
Tapudamu) He nosxke 30 (TpUALATM) AHEN CO AHA BO3SHUKHOBEHMS.
4.1.21.B cnyyae ytpatbl KapTbl 1/vanm MobuabHbIX YyCTPOCTB, B NaMATU KOTOPbIX COXPaHEHbl PEKBU3UTbI DIEKTPOHHOM KapTbl, @ TaKXKe B
cnyyasx Komnpomertauumn KapTbl/DNEKTPOHHOW KapTbl HE3aMeA/NUTeNbHO, HO He Mo3AHee AHA, CAedylowero 3a AHemM MNoaydeHus
YBepomneHus baHka, ysegomutb 06 3ToM baHK, 06patusLLmKCh B itoboe oTaeneHue baHka, 1Mb60 no TenedoHam KpyrioCcyToHUHOM cnyK6bl
noaaepkn Lepskateneir 6aHKOBCKMX KapT 8 800 2009-109 mam +7(863) 200-00-00 (c coobuieHnem Komosoro cniosa). baHk npu
MOCTYNAEHUN YKa3aHHOro o6palLeHns HesameanuTesibHoO 6OKMPYET CPeAcTBO naaTexa — KapTy/InekTpoHHyo KapTy KaneHTa, ¢ uenbto
npefoTBPaLLEHNA HECAHKLMOHMPOBAHHOIO NpoBeAeHUA onepaLmid. Mpu HapyweHUn KAMeHTOM yKa3aHHOro cpoKa yBeAoMNeHNA baHKa,
BaHK He Bo3MeLaeT KnnMeHTy cymmy onepauum, coBepLueHHyto 6e3 cornacua KanenTa.



4.1.22. CoxpaHATb BCE AOKYMEHTbI, NOATBEP)KAAIOWME COBEPLUEHUE Onepaunii C UCNONb30BaHMEM KapTbl, B TedeHune 4 (4eTbipex)
MecCALEB OT AaTbl COBEPLUEHUA onepaLum, a TaKxkKe NpeacTaBaAaTb UX B TEYEHMEe YKa3aHHOro nepuoaa no TpeboBaHuio baHka B Lensax
YyperyanmpoBaHmA COPHbIX BOMPOCOB.

4.1.23. B cnyyae cMeHbl, yTpaTbl KOHTPOAA Hag HOMEPOM MobuabHOro TenedoHa, B Tom ymcie [JoBepeHHbIM Homepom TenedoHa, uam
yTepU MOBUIbHOIO YCTPOMCTBA HE3aMeaANTENbHO COOBLWMTL 06 3TOM B BaHK, a Tak»Ke NPeLoCTaBUTbL aKTyaslbHbIi HOMep MOBUALHOTO
TenedoHa aAnA ceA3mN.

4.1.24. CoxpaHAaTb B TallHe peKBM3uUTbI, Bxogawme B IM.

4.2. KnueHT 06s3yeTcs 03HAKOMUTBCA C Mepamu HesonacHocT npu paboTe ¢ KapTaMu U HEYKOCHUTENbHO MX cobntogatb. KaneHt
HACTOALLMM YBEAOMJIEH U COMALIAETCA C TEM, YTO KaTEropUYECKU HE AOJIKEH:

- coobwaTtb MHGOPMALMIO O CBOMX cyeTax, KapTax, NMNHe, ngeHTMdUKaTopax B KayecTBe NoaAb30BaTENs KapT, NAaponsfx, B TOM yucie
naponax u noruHe oT cepsuca «MHTepHeT-baHK», 0 AHOPaA30BbIX NAPONAX TPETBUM NNLAM;

- OTKNIOYATb MOBUBHYIO CBA3b U NOAKAOYEHMe K ceTu UHTepHeT;

- AlONYCKaTb TPETbUX /1ML, K UCNONb30BaHNIO MObUAbHOrO TenedoHa, AonycKkaTb yTpaTy MobUAbHOIO YCTPOMCTBa;

- flonycKaTb HeCBOEBpeMeHHOe yBeaoMeHne baHKa 0 NpekpaLLeHnn UCNoIb30BaHWA Homepa MobuabHOro TenedoHa;

- npeHebperaTtb 3aWMUTON MOBUNBHOTO TesedoHa OT 3apaxKeHUs BPeAOHOCHbIMU KOA4AaMU, OT HECAHKLMOHUPOBAHHOMO A0CTYNa TPETbUX
nmy,;

- npeHebperaTb obecneyeHvem 6e30MaCHOCTU Aa@HHbIX, XPaHAWMXCA Ha MOOWIBHOM YCTPOMCTBE, JIMYHOW KOHPUAEHUMANbHOMN
MHPopMmaLmu;

- [ONYCKaTb GU3NYECKMIA UNWN YAANEHHDbIV JOCTYN TPETbUX /UL, K YCTPOWCTBY (BK/ItOYana MOBUIbHOE), C KOTOPOro OCYLLEeCTBAAETCA JOCTYN
K cepsucy «MHTepHeT-BaHK» 1 MobunbHOMyY NpuaoxKeHuto BaHKa AW Ha KOTOPbIN 3arpy»KeHa INEeKTPOHHAA KapTa (TOKeH);

- AONYCKaTb 3apakeHue yCTPOMCTBA (BKIOYaa MOBUIBbHOE), C KOTOPOro OCYLLECTBAAETCA AOCTYN K cepBUCY «MHTepHEeT-BaHKk» n (uam)
Mo6u1bHOE NPUNONKEHME MU Ha KOTOPbIN 3arpy:KeHa DNEKTPOHHAsA KapTa (TOKeH) BPeLOHOCHbIM NPOrPamMmMHbIM obecneyeHnem.

4.2. KnueHT nmeert nNpaso:

4.3.1. NMpounssoanTtb Ntobble NpegycmoTpeHHble Mpasunamu, Tapudamm n He 3anpeLLeHHble AeNCTBYWMM 3aKoHodaTenbcteom PO
onepaumu no Cyerty.

4.3.2. Nonyyatb B baHKke MHOPMaLMIO O TEKYLLEM COCTOAHUM CYeTa, B TOM YMC/IE NOYYaTb eXXemecAYHyro Boinucky no Cuety.

4.3.3.B cnyyae HasmMuua Bo3paskeHuid no Beinucke no CueTy/Bbinucke no KapTe npeabasuTb B baHK NPeTeH3unio B NMCbMEHHON dopme
He nosgHee 60 (wWecTnaecaTv) AHel ¢ AaTbl OTparKeHusa onepaumn no Cyety. ECAM MO MCTEYEHUM YKA3aHHOTO BpeMeHW B BaHK He
NOCTYNAT BO3Pa*KeHUA CO CTOPOHbI KnneHTa, coBepLUeHHble onepaLmMy U OCTaToK cpeacTB Ha CyeTe CYUTAOTCA NOATBEPXKAEHHBIMU, U
BMOCNEACTBUM NPETEH3UN HE MPUHUMAIOTCA.

4.3.4. Obpawatbca B baHk ¢ 3aasneHnem o 610kMpoBKe OCHOBHOM, JJONONAHUTENBHON, @ TaKXKe INEKTPOHHOM KapTbl. /lloboe ycTHoe
obpalyeHre KnmeHTa A0MKHO ObiTb MOATBEPXKAEHO NpeAocTaBieHnem B BaHK B TedeHue 14 (4eTblpHaAUATM) KaneHAapHbIX AHeln
NUCbMEHHOrO 3aaBsieHusa KnneHTa.

4.3.5. ObpawaTbca B baHK ¢ NUCbMEHHbIM 3asiBNeHMeM O nepesbinycke KapTbl B CBA3M C OKOHYaHWEM CpoKa aeicteua KapTol, yTepen,
MEXaHWYECKMMM MOBPEKAEHUEM, a TaKKe B CBA3U C yTepei/kpaxeir MobBWAbHOMO yCTPOMCTBA, B MAaMATM KOTOPOrO COXPaHEeHbI
PEKBU3UTBI DNEKTPOHHOW KapTbl.

4.3.6. MNopaTtb B baHK NncbMmeHHOe 3anaBieHMe 0 pacTopKeHnun JJorosopa 1 3akpbiTuK CyeTa KapThbl.

4.3.7. CamocToATeIbHO NOAKAOYaTh B 6aHKOMaTax BaHKa MM yCTPOMCTBaX CamoobCayKMBaHWA CEPBUCHI, NpeaocTaBasemble BaHkom B
pamkax gevicteua [lorosopa.

4.3.8. CamocTosATeNbHO BbiNycKkaTb K OCHOBHOM MM [LONONHUTENbHOMN KapTe O4HY WM HECKOJIbKO D/IEKTPOHHbIX KapT A/ COBEPLUEHUA
Onepauunit ¢ UCNoNb30BaHUEM YCTaHOBIEHHOTO Ha MobunbHoe ycTpoicTeo Jeprkatena MnaTexkHOro mobuabHOro cepeuca.

4.3.9. Ha [epxaTena [ononHutenbHoit KapTbl pacnpocTpaHawloTca npaBa M obsasaHHocTM [epykatens OCHOBHOW KapTbl B 4acTu
nonb3osaHusa KapToi, HO emy He NpesoCTaBAAETCA NPaBOo pacnopaxeHusa CyeTom.

4.3.10. NMNoaaTb B baHK NMCbMeHHOE 3asB/ieHNEe 06 U3SMEHEHUM CBEAEHWNIN, HEOBXOANMbBIX A/1A NOSYyYeHUA UM YBegoMIeHni baHKa.
4.3.11. MNony4yaTb B 3NEKTPOHHOM ¢opmMe 4Yepe3 KaHanbl [UCTaHUMOHHOIO OBCAYKMBAHUA KACCOBble YeKW, CHPOpPMUPOBAHHbIE
KOHTPO/IbHO-KacCOBOM TEXHWMKOM, NPW OCYLLLECTBEHNMN PACYETOB C UCMOAb30BaHWeM KapTbl, A5 Yero npegoctaBaseT baHKy nopyyeHue,
npegycmoTpeHHoe MpunoxeHnem Ne 1 K HacToAwmm MNpasunam.

4.3.12. OtnpaBaaTb M nonyyatb [epeBoApl, ocywecTsasemble Mo HOMmepy mMobuabHoro TenedoHa (MO YMOMYAHUIO MCMONb3YyeTcs
[loBepeHHbIt Homep TenedoHa), B TOM uucie B pamKkax cepsuca CBIN.

4.3.13. Co3paBaTtb CBA3KY Ana obecnevyeHUa BOSMOXKHOCTU NOMYYEHNA AEeHEXHbIX CPeACcTB Mo HOMepy MobunbHoro TenedoHa, B TOM
yncne B pamkax CBM, B TOM uncne oT oTnpasutenei, obCyKMBaKOWMXCA B CTOPOHHEN KpeauTHOW opraHusaumn. CosgaHue CBA3KM
NnoATBEpPKA3AeTca BBOAOM OLHOPA30BOro Naposs, HanpaBAfEeMoro Ha Homep MobuabHOro TenedoHa nonyyarens.

4.3.14. OrpaHM4MBaTb BO3MOMKHOCTb 3a4MC/IEHNA AEHEXKHbIX CPEACTB MO HOMepY MobuabHOro TenedoHa, B Tom uncne B pamkax Cbrl,
nytem 610KMpPOBKM ycnyru "Cuctema b6bicTpbix Naatexen", nocpencrsom cepsuca «MHTepHeT-baHK» v 6aHkomaTtos baHKa.

4.3.15. NogKnto4aTb K OTAENbHbIM CEPBUCAM U yCayram Homep TenedoHa, He aasatowmiica losepeHHbIM Homepom TenedpoHa, odopmms
COOTBETCTBYIOLLEE 3aABNEHME.

5.0nepauuu no Cuety KapTtbl.

5.1. Ha Cyet KapTbl MoryT 6bITb 3a4nCaeHbl feHeKHble cpeacTBa, NocTynuslune oT KameHTa anbo OT TpeTbux /nL, B COOTBETCTBUM C
[AeNCcTBYIOWMM 3aKOHOAaTeNbCcTBOM Poccuiickon Pepepaumm, B TOM Yncne:

- NOCTYNMBLLUME NO ONPOTECTOBAHHLIM OMNepaLuam;

- N0 onepauwuam Bo3BpaTa TOBapa/HenpesoCTaBAeHUs YCAYr Ha OCHOBAHWUM AaHHbIX, MONYYEHHbIX OT MAATEKHbIX CUCTEM;

- No onepaumam, ownboYHO oTpaxkeHHbIM baHkom no Cyety KapTbl;

- Apyrue noctynaeHus, npegycmoTpeHHble Tapudamu baHka.



5.2 KnneHT nopyyaet baHKy ocyLw,ecTBAATb KOHBEPTALMIO AieHEXKHbIX CPeAcTB, NOCTYyNUBLWNX B BaHK ana 3aumcneHma Ha CyeT B BastoTe,
OT/NIMYHOM OT BantoTbl CyeTa, B BantoTy CHeTa U 3a4MCIeHNe JeHEXHbIX CPeacTs, NOyYeHHbIX B pe3ynbTaTe TaKoW KOHBepPTaLuuu, Ha Cyert.
Takne KOHBEPCWMOHHble onepauuun cosepluatoTcAa baHkom no Kypcy baHka, ycTaHOBNeHHOMYy BaHKOM Ha MOMEHT OCyLLecTBieHUsA
COOTBETCTBYHOLLEN KOHBEPCMOHHOW onepaumu. baHk BnpaBe noTpeboBaTb 3aKkntoueHnsa c KnmeHTom otaensHoro [lorosopa KOHBEPTaLMm
ANA 3a4ncneHmna Ha CueT geHeXHbIX CPeAcTB, NOCTYNMBLUMX B BaslOTE, OT/IMYHOW OT BantoTbl CyeTa.

5.3. Ha Cuet KapTbl MoryT 6biTb 3a4MCNeHbl AeHeXHble CPeacTBa, NpeaocTaBneHHble baHKOM Ha OCHOBaHWWM KpeauTHOro A,0roBopa,
3aKNIOYEHHOTO ¢ KnneHToM nocpencTBOM MCNosib3oBaHMA 6aHKomata. lNpeasoxKeHwe O 3aKAYEeHWWM KpeauTHOro AOroBopa Ha
notpebutenbckue uenu (aanee no Tekcty: MpeasoxeHue), cogepxallee oblme n MHAMBUAYANbHbIE YCNOBMA AOTOBOPA, B TOM Yucie
CYMMa KpeawuTa, CPoK, rpaduK nnaTexen, NPOUEHTHAA CTaBKa, pasmep MNeHW, NMosHas CTOMMOCTb KPeauTa OTPArKaktoTCA Ha SKpaHe
6aHKomaTa npu ucnonbsosBaHun KnneHtom OcHoBHOM KapTbl (BBoga MWHa). Mpu cornacum Knnenta ¢ o6WMMKN U MHAMBUAYANBHBIMU
YCNOBUAMMU KPEAUTHOro A0roBopa, NpessoxKeHHbIMWU BaHKOM, BbIpa3MBLUErocA B HaXKaTUM KHONKU «OGOpPMUTb KpeauT» He nosaHee
CNepyloLero AHA NPOM3BOAMTCA 3aUMCNeHMEe AEeHeXHbIX cpeacTB Ha ero CyeT KapTbl M BblAaeTcAs YeK, NOATBepKAAoWMi daKT
3aKnto4eHna gorosopa. Tapudbl, oblime ycnoBMA KpeguTHOro AoroBopa B 06a3aTeNbHOM NopagKe NOANENKAT PasMEeLLEHMIO Ha caiTe
6aHKa: www.centrinvest.ru

5.4. baHkK Bnpase He 3auncnaTb Ha CyeT KapTbl NocTynuBLUME AEHEXKHble CpeACTBa U BO3BPATUTL MX OTNPABUTENIO NAaTeXa B TeX CyYasnXx,
Korga 3aumcneHune Ha CyeT KapTbl HEBO3MOKHO M3-3a HEA0CTAaTOYHOCTM, HETOYHOCTU UM NPOTUBOPEYMBOCTU PEKBMU3UTOB PacyeTHOro
[OOKYMEHTa, HECOOTBETCTBMIN AeNCTBYHOLEMY 3aKOHOA4ATEbCTBY MK HacToAWwMM MpaBunam.

5.5. CyeT He moeT bbITb MCNO/b30BaH A1 NPOBEeAEHUA OnepaLyin, CBA3aHHbIX C NPeAnpPUHNUMATENIbCKOM AeATeNbHOCTbI0 KaneHTa.
5.6. KnneHT Ha Becb nepuog aencteua Jorosopa npepoctaBnset baHky 6e3ycnoBHoe M 6€30T3bIBHOE NPaBO CMMUCHIBATL AEHEXKHbIe
cpeacTBa co CyeTa KapTbl HA OCHOBAHWKM PACYETHBIX OKYMEHTOB, NPeAyCMOTPEHHbIX 3aKOoHOAATeNbCTBOM Poccuiickoint deaepauum.
KNneHT HacToAlMM AaeT cornacve (3apaHee AaHHbIM aKLenT) Ha Becb nepuofd AencTeua JoroBopa Ha OCyL,EecTB/ieHWe NepeBoaoB
AEHEeXHbIX cpeacTs 6e3 ero 4ONONHUTENBHOTO pacnopaxeHuns co Cueta KapTbl:

- AEHEeXHbIX CPeACcTB MO Onepauuam, COBEPLUEHHbIM C UCMONb30BaHMEM BCEX BbINyLLEHHbIX K CY4eTy KapT, B TOM YMcCae DNEKTPOHHbIX
KapT, WAM C Wcnonb3oBaHMeM pekBu3nToB KapT(bl) Ha OCHOBaHUW eKegHEBHO MPeAoCTaBAAeMbIX [11aTeXHbIMU CUCTEMAMM
3N1EKTPOHHBIX PEECTPOB ONepaLuii U KAMPUHIOBbIX Gainios;

- cTommocTm yenyr baHka B cooTBeTcTBMM € Tapudamu;

- AeHeXHbIX cpeacTts co Cueta KapTbl B ciyyae 3ago/keHHocTel KaneHTa nepes baHKom no gorosopam, rae CTOPOHOM BbICTynaeT baHk,
6e3 ONONHUTENbHbIX PAcNOpAXKeHUI KNMeHTa 1 3aK1to4eHUs OTAENbHbIX 40roBOPOB (cornaweHuni);

- 3ag0/KeHHOCTM no Cuety KapTbl KnneHTta ¢ gpyrux cyetoe KnumeHTta / Apyrvx cyetoB 6aHKOBCKMX KapT KaueHTa (Mpu Hanuumu
OroBOPEHHbIX YCNI0BUI B AOrOBOPE), Haxoaawmxca B baHke;

[AEHEeXHbIX CPeACTB B C/lydae U3AnLWHero/owmnboYHOro ux 3aumciaeHms baHkom Ha CueT KapTbl;

- CYMMbl JeHeXHbIX cpeactB GaKTUYeCKM MoHeceHHbIX BaHKOM pacxofoB Ha MoOAyYyeHUEe [OKYMEHTOB, MOATBEPMKAAMOLMX
Heob0CHOBAHHOCTb NpeTeH3nn KnnenTa;

- CYyMMbl 3aTpaT baHKa no npefoTBpaLLeHMIO M paccnefoBaHNI0 HeCAaHKLMOHMPOBAHHOMO UCNoAb3oBaHuA KapTbl Aepskatenem OCHOBHOM
AN [LONONHUTENbHBIX KapT B COOTBETCTBUM C GAKTUHECKMMM pPacxodamu;

- UCMONIHUTE/IbHbIX U MPUPABHEHHBIX K HUM AOKYMEHTOB.

5.7. CyeT KapTbl npeanonaraeT cneumanbHblli pexnum, npu KOTOPOM BCE PAcXOAHble ornepauyun no cyYeTy B TedeHUe CPOoKa AencTBus
KapTbl, a TakKe Mo ero UCTe4YeHUto B YCTaHOBAEHHbIX baHKoM cnyyasx, coBepluatotca [epkatenem KapTbl TONbKO € UCNOb30BaHEM
KapTbl, MAaTexXHbIX MOBUALHBIX CEPBUCOB M/UM CNeLmanbHbIX CEPBMCOB, NpeaocTaBasemMblx baHKoM. B ciydae yTpaTbl, MEXaHWYECKOro
nospexxaeHua Kaptol, ytepu NMUHa geHexHble cpeactsa moryT 6biTb BblaaHbl KAMEHTY HanuuHbiMu 6e3 ucnonb3osaHuA KapTbl uan
nepeseAeHbl No 3asBneHU0 KaMeHTa No yKasaHHbIM MM PeKBM3UTaM Ha APYron cYeT A0 MOMEHTA nonyyeHusa Hosow KapTel imbo go
ncreyeHuns 30 (Tpmuauati) gHel (NpuY 3aKpbITUKM cYeTa) TONbKO No pelleHuto baHKa.

5.8. [leHexKHble cpefcTBa, MOCTynMBLWKME B MoAb3y KaneHTa (B TOM 4Mcie B COCTaBe PacyeTHbIX A,0KYMEHTOB Ha 06yl cymmy C
peectpom), 3auncnaoTca baHKom Ha CyeT KapTbl He No3gHee pabouyero AHsA, ClefylolWero 3a AaTol nocTynieHusa B BaHK KOpPeKTHO
COCTaB/IEHHbIX COOTBETCTBYIOLLMUX PACUYETHbIX JOKYMEHTOB.

5.9. KnneHT Ha Becb cpok aeictauna [loroBopa npegoctasnsnet baHKy NpaBo pe3epBuMpoBaTb Cymmbl cpeacTs no Cuety KapTbl B npeaenax
32 (TpMALaTK ABYX) KaneHAAPHbIX AHEeN Ha OCHOBAHMM aBTOPU3ALMOHHbIX 3anpocoB no Onepayusam ¢ Ucnoab3oBaHnem KapT, a Takxe B
c/lydae OLWMBOYHBbIX 3auncneHunin cpeacts. CpeacTBa pe3epBUpPYHOTCA A0 MOMEHTa MOCTYNNEHUA COOTBETCTBYIOLWEr0 CMCAaHUA UAU
OTMeHbI (0TKa3a oT) ABTopuM3auuu.

5.10. KaveHT nopy4aer baHKy MpuHATb Mepbl MO NPUOCTAHOBKE OMEepaLMii, COBEPLIAEMbIX C UCMONb30BaHMEM KapTbl/INEKTPOHHOM
KapTbl 6e3 npeaBapuUTeNbHOro MHPOPMMUPOBaAHMA KNneHTa, ecan OTCyTCTBUE CBA3M C NOCNEAHUMM WAM NPOMeAJ/IeHne B NpeceyeHuu
HEe3aKOHHOro 1CnoAb30oBaHUA KapTbl/DNEKTPOHHOM KapTbl MOXEeT NMPUBECTM K HaHeceHo duHaHcoBoro yuepba KaveHty/fepartento
JononHuTtenbHo KapTtol unn BaHky B cnyyae:

- BO3HWMKHOBEHWUA MPU3HAKOB HE3AKOHHOrO WCMO/b30BaHWA KapTbl/DNEKTPOHHOW KapTbl, BbiABAEHHbIX BaHKOM B pesynbTate
MOHWUTOPUHTa onepauui,

- noctynaeHna uHopmaumm o Komnpomertaumm KapTbl/INEKTPOHHOM KapTbl U3 APYrMX UCTOUYHMKOB: MEXAYHAPOAHbIX MAATEXHbIX
CUCTEM, CTOPOHHUX BaHKOB, NPAaBOOXPAHUTE/IbHbIX OPFraHOB.

B yKasaHHbIX cnyyasax BaHK yBegomAseT O MPUHATbIX Mepax M UX NpuunHax KnueHTa, a Takxe, npu Heobxoammoctu, [Jepkatens
[JononHuTtenbHon KapTbl Npy NnepBoi BO3MOXHOCTU YCTAaHOB/IEHWA CBA3U C HUMW.

5.11. Cymmbl Onepauuit B BantoTe, OTANYHON OT BantoTbl CueTa, MnaTexHan cuctema u/vam BaHk KoHsepTUpyeT B BantoTy Cyeta no
CTaHZapTHOMY Kypcy o6meHa, ycTaHoBeHHOMY aTekHoM cuctemol u/mavm baHkom ans nogo6HbIX onepauuin Ha MOMeHT 06paboTKu
Takux onepauuit B lnaTekHoW cucTeme WM/MAM UX oTpaxkeHus Ha CueTe B BaHke. Kypc obmeHa MOMKeT OT/MuYaTbCA OT Kypca,
[OelCTBOBABLLEr0 B MOMEHT COBEpLUEHUA onepauuun. Bo3HMKLWan BCAeACTBME STOMO KypCoBas pasHULA He MOXKeT bbiTb npeameTom
NpeTeH3nmn Co CTOPOHbI KAMEHTa U MONHOCTbIO OTHOCUTCA HA ero cyerT.

5.12. 3akpbiTne Cyeta KapTbl 1 BO3BpaT (NepeBos, No yKa3aHHbIM B 3aiBNIEHUM PEKBM3UTAM) OCTaTKa AeHeXHbIX cpeacTs co CueTta KapTbl
NPOW3BOAATCA MO COOTBETCTBYIOLLLEMY 3anBaeHMI0 KaneHTa B TeueHue 30 (TpMALATH) KaneHAapHbIX AHeN C MOMEHTa Nogaun 3asasieHus



0 NpeKpaLLeHnn aencTBna bBaHKOBCKOW KapTbl M 3aKpbiTUA CYeTa KapTbl MPU YCA0BUM NoraweHnsa TexHnYeckoro osepapadta, OTCyTCTBUA
MHOW 3a4,0/1)KEHHOCTU U 3aBEPLLEHUA MEPONPUATUIA NO YPEryIMpoBaHUIO CMOPHbIX ONepaLuii.

C MOMeHTa noslyyeHus 3anasneHms Onepaunm ¢ ucnonbaoBaHnem KapTbl /INeKTPOHHOW KapTbl U/Uan pekBn3uTos KapTbl NpekpatluatoTcs.
B TeueHue yKasaHHOro BpemeHu BaHK Npopo/KaeT UCnoHATL 0653aTeIbcTBa MO OnlaTe PacHeTHbIX AOKYMEHTOB, COCTABNEHHbIX A0
MOMEHTa NoAaum BblleyKa3aHHOro 3anaBaeHnsa KnneHtom B BaHk.

[JeHexHble cpencTBa, 3apesepBupoBaHHble Ha CueTe KapTbl B cootBeTcTBUM c n.5.9 lpaBun, He NMpMHMMAOTCA B pacyeT OCTaTKa,
noanexauwero Bo3spaty (nepesosy) co Cyeta KapTbl. MNMocne 3akpbiTa CyeTa KapTbl KnneHT 6e3ycnoBHO 06s3yeTca B TeyeHue 30
(TPMAuaTM) KaneHaapHbIX AHeN nocne HanpaBaeHusa BaHKOM COOTBETCTBYIOLWLEro TpeboBaHMA ONAaTUTL NOJTHYIO CYMMY 3340/ KEHHOCTH,
BO3HMKLWIEN B pesy/ibTaTe nosyyeHMs BaHKOM pacyeTHbIX AOKYMEHTOB M/UIM 3N1EKTPOHHbIX PEecTPOB MAAaTEXHbIX CUMCTEM, MO
onepaumam, coBepLLeHHbIM [lep:katenamm BbinyweHHbIX K CueTy KapT o momeHTa nogaun KnmeHtom 3aasneHuna o 3akpbiTum Cueta. 3a
HapyLeHne cpokoB onnaTbl KAMeHT BbinaauynMBaeT baHKy HeyCTOWKY B COOTBETCTBUM C AeWcTBYOWMMM Tapudbamm baHKa 3a KaxKabli AeHb
NPOCPOYKM NaaTexKa.

5.13. KnneHT nopy4vaeT baHKy nonyyaTb MHGOPMALMIO O KAaCCOBbIX YeKaX, CGOPMUPOBAHHbIX B 31EKTPOHHON GOpME NPU OCYyLLECTBAEHUM
pacyeToB c ucnonb3oBaHnem KapTbl, B uHTepecax KnneHta (MpunoxkeHme Ne 1).

5.14. HactoAawmm KnneHT aaeT cornacue n He Bo3paxkaeT NPOTUB TOro, 4To baHk BNnpaBe Npon3BoAUTb 3a4MCEHNE AEHEXHbIX CPeacTB
Ha CyeT KnueHTa no Homepy ero Cyeta Mbo0 MHOMY MAEHTUPUMKATOPY, NO3BONAIOLLEMY OLHO3HAYHO YCTaHOBUTL HOMep CyeTa KnneHTa.
B kauectBe ngeHtnduratopa Cueta KnmeHta baHkom MoryT BbITb MCNOIb30BAHbI C/leAytoWwmne PeKBU3UTbI: NAEHTUOUKALMOHHBIN HOMep
HanoroniaTenblUMKa, cepmua U Homep nacnopta P®, agpec mecta nponucku, Homep KapTbl, AaHHble 0 GamMUAMU, UMEHU, OTYecTBe
KnveHTa 0 UX CMEHbI B TOM C/lyyae, ecnn nHbopmauma ob 3Tom 3aperncTpupoBaHa B cucteme baHka. Mpu nocTynneHum AeHexHowm
BbinnaTbl BaHK npoBepaeT Hanuume y KnneHta Cueta KapTbl, OTKPbLITOrO B Ba/lOTe NOCTYNMBLUENM BbINAATbl U B PaMKax yKa3aHHOro B
naaTexxHoOM A0oKymeHTe Homepa KoHconuamposaHHoro cyeta. Mpu Hannuum y KnveHTa Ha MOMEHT 3a4nC/ieHUA HecKobkux CyeTos,
OTKpPbITbIX B paMKax oaHoro KoHconmampoBaHHOTo cyeta, baHK 3auncnaet geHexHble cpeactsa Ha Cyer KapTbl, OTKpbIThIl ¢ Bonee
nosaHen AaToun.

5.15. B pamKax cepBuca NepeBogoB No Homepy mobusabHoro TenedoHa, B Tom yncne yepes CBIM, BaHK, Npu HanMuMM TexHUYECcKomn
BO3MOHOCTW, NpegocTasnfaeT KnmeHTy BO3MOXKHOCTb NOAy4YaTb AEHEXKHble CPeACTBa, @ TaKXKe COBepLLaTh NepeBoapl Nonyvyatensam, B
TOM ymcne 06CyKMBAOLLMXCA B CTOPOHHEW KpeauTHOM opraHmsaumn. MaeHTMdUKaTopom pekBU3UTOB NoayYaTensa AeHEXKHbIX CpeacTs
npu nepesoaax no Homepy mobunbHoro TenedoHa, B Tom Yncse B pamrkax Cbl, agnsetca Homep mobunbHoro TenedpoHa, onpeseneHHbIn
B KayectBe [loBepeHHOro Homepa TenedoHa (MCNoOMb3yeTcA MO YMOJMAHUIO MPU ero Haauuuu), Agpeca Ana AUHaMUYecKomn
ayTeHTUdUKaumMm mam Homep mobunbHoro tenedoHa, ykasaHHbIM KAMeHTOM B INEKTPOHHOW 3aABKe Ha MOAK/OYEeHMEe K cepsucy
«MHTEpHET-BaHK». Homep mobuabHOro TenedoHa B KayecTse uaeHTUdUKaTOpa Ana NepeBofoB No HOMepy MobuabHoro TenedoHa, B
TOM uncne B pamkax CBlM, moeT 6bITb NPUBA3aH TO/IbKO K OAHOMY CYeTy, OTKpbITOMY B baHKe.

5.16. [eHexHble nepeBodbl N0 HOMepy MobunbHoro TenedoHa, B Tom uucne B pamkax CBI, ocyliecTBnAOTCA TONAbKO B pybnsax
Poccuiickoit degepaumu.

5.17. KnveHT cornawaerca Ha noayyeHue cooblueHuii n yseaomaeHnin ot baHka n AO "HauMoHanbHasa cucTema NnaTexKHbIX KapT" no
nepesosam no Homepy mobunbHoro TenedpoHa, B Tom Yncne B pamrax CBIN.

5.18. KnneHT paet cornacve baHKky Ha nepegady banky Poccmum, AO "HCNK" (MHH 7706812159, OFPH 1147746831352, agpec
pernctpaumu: 115184, r. Mocksa, yn. b. Tatapckas, g. 11), 6aHkam nonydatena v nonydyatento, nHGopmaumm, Heobxoammyto ans
coBepLUeHuAa nepeBosa No Homepy mobunbHoro TenedoHa, B Tom yncae no Onepauunsam B pamkax CBM, a Takke MHPopMaLUmM 0 cammnx
nepeBoax 1 0 BO3MOXKHOCTU baHKa coBepLInTb Takol nepesoa. [Ans orpaHnyeHuns nepesayun baHkom baHky Poccum, AO "HaumoHanbHas
cucTema NaaTeXKHbIX KapT', 6aHKam nonyyatens u noaydatento MHGopmauum, HeobxoamMmyto ANA CoBEPLLEHMA NepeBoaa No Homepy
TenedoHa, B Tom ymcne B pamkax CbI, a Takxke nHGOpPMaLMM 0 CaMoM NepeBoe N 0 BO3MOXKHOCTM baHKa coBepLwmnTb nepesog KnneHTy,
KnneHTy HeobxoaMmMo OTKAUUTL cepBuc yaanuTb CBA3KY (-1) nocpeacTsom cepsuca "UHTepHeT-baHK" nam 6aHkomaTos baHKa.

6. OTBETCTBEHHOCTb CTOPOH

6.1. CobntogeHne nonoxkeHui Mpasun n Tapudos seaseTca 0bs3atenbHbIM ans baHKka n KnueHTa.

6.2. KnneHT HeceT OTBETCTBEHHOCTb 3a BCe Pacxofbl, OTHECEHHble Ha CyeT, B TOM YMcae, HO He OrpaHUYnBaAACDH:
6.2.1. Pacxoabl No [JONOAHUTENbHbIM KapTam, a TaKXKe No BCeM INEKTPOHHbIM KapTaMm, BbINyLWeHHbIM Kak K OCHOBHOM, TaK U K
[ononHUTENbHBIM KapTam, a TakxKe toBbIM MHbIM DNEKTPOHHbIM CPeACTBaM naaTea KnneHTa;
6.2.2. Pacxogbl, NOHECEHHbIe B pe3ybTaTe NpoBeaeHMs onepaumii ¢ BBogom MNH, B Tom uncne B caydae ytepu/kpaxku Cpeacrea
nnatexa KnvenTa;
6.2.3. Pacxoapbl, NOHeCeHHble B pe3ynbTaTe MPoOBeAEHUA onepauuii ¢ BBOAOM [MHAMUYECKOro Koga, B TOM Yucie B ciyvae
yTepu/Kpaxu Cpeacrsa nnatexa KaneHra;
6.2.4. Pacxogpl, MOHeceHHble B pe3ynbTaTe NPoOBeAEHUA Onepauuii B CBA3W C yTepei/Kpaxeli/komnpomeTaumein normHa u/vam
napons cepsuca «MHTepHeT-BaHK» u/uam MobuibHoe npunoxeHve 6aHKa, eCAM He LO0Ka3aHo, YTO 3TO MPOM3OLWIO MO BUHE
baHkKa;
6.2.5. Pacxoapl, NOHECeHHble B pe3y/bTaTe MPOBEAEHUA Onepaunii B CBA3M C yTepei/Kpaxei/komnpomeTaumeir CpeacTea
nnatexa (BKAtoYan yctpoictea KnneHTta) KnvMeHTa ¢ KOTOPOro OcCyLLecTBAANCA BXOZ B cepBuchl «MHTepHeT-BaHK», MobunbHoe
npunoskeHne 6aHka n Cnuctema bbICTpbIX NaTexken (CBMN);
6.2.6. Pacxoapl, NOHeCEHHble B pe3ynbTaTe NPOBEAEHMA OMepauLuii B CBA3M C YTPATOM KOHTPO/A 3a HOMepoM MO6UAbHOrO
TenedoHa, Ha KOTOPbIY OTNPABAAANCH C NOMOLLbIO [IMHaMUYecKme Koapbl AN NOATBEPKAEHWNA BXOAa B cepBUC «MHTepHeT-BaHK»
1 (UK) NPOBOAMMbIX ONEpaLLMii C ero UCNoNb30BaHMEM.
6.2.7. Pacxoapl, NMOHECeHHble B pe3y/ibTaTe MPOBEAEHUA Onepauuii Mo DNEKTPOHHbIM KapTam B Caydae yTepu/Kpaxu
INEeKTPOHHOrO cpeacTBa nnaTexa KaneHTa ¢ npussasaHHoW K Hemy KapTtoi;
6.2.8. Pacxoapl, NOHECEHHbIe B pe3y/ibTaTe NpoBeAeHMA onepaLmii ¢ nomoubio cepamca « CMC-baHk»;



6.2.9. Pacxogbl, NOHECEHHble B pe3ynbTaTe NPoBeAeHMs onepaumii ¢ yyactuem KaneHTa, B TOM ymcie Npy NOSHOW/YacTUYHOM
nepegaye peksmsnToB CpeacTs naaTtexa KaneHTa Tpetbemy nuuy;
6.2.10. Pacxoapl, NOHECeHHble B pe3ynbTaTe NPOBEAEHMA OnepaLmii NnepeBosa AeHeXHbIX cpeacts co CyeTa KnneHTa B nonb3y
Mo6bIX GU3NYECKUX, HopUANHECKUX anL, u/mamn UM, ocywectsieHHble ¢ Nomolbio nto6oro ns cepsncos baHKa, B TOM uucne ¢
nomoubto cepsncos «MHTepHeT-baHK», MobunbHoe npunoxkeHne 6aHka u Cnuctema 6bICTpbIX NaaTexken (CBM);
6.2.11. Pacxogbl, NOHECEHHbIE B pe3y/ibTaTe OWNOKM Npu NpoBeAeHNN onepaLmii Co CTOPOHbI KaneHTa.
6.3. KAMEHT npuHMMaeT BCe PUCKKU, CBA3AHHble C MNPOBeAEHMEM YKasaHHbIX B M.6.2. onepauumii, a TaK¥Ke MWHbIX onepaumi,
npeaycMoTPeHHbIX 3aKoHoAaTenbcTBOM Poccuiickon ®egepaunmn, Hactoawmmn MNpasrunamm n octasaseT 3a bBaHKkom npaso Bbibopa B
npoBeAeHNN UIU HE NPOBEAEHNN BO3MELLEHMA CYMM NO onepaumam, npoweawmnm no Cuety KnneHra.
6.4. KNIMEHT He HeceT OTBETCTBEHHOCTb 33 OMEepaLn, COBEPLUEHHbIE MOCPEACTBOM YTPAYEHHOM MAN NoXULEeHHOW KapTbl/INeKTpoHHOM
KapTbl B CIy4asnx, NpeayCMOTPEHHbIX AeNCTBYHOWMM 3aKOHOAATENbCTBOM W [loroBopom.
6.5. BaHK He HeceT OTBETCTBEHHOCTU, ecn onepaumu no CyeTy 3a4epKMBAKOTCA MAM He UCMOHAKOTCA B pe3y/ibTaTe OLWMOOYHOCTM
NNATEKHbIX PEKBU3UTOB, YKasaHHbIX KAMeHTOM u/uau TpeTbum AnuLOM, OWKBOK KaveHTa u/uanm TpeTbux NnL, AOMNYLWEHHbIX Npu
0dOpMIEHMM PACNOPANKEHUN, @ TAKIKE B MHbIX Cy4anX, KOr4a Takue 3a4epKKM BO3HUK/IM He No BUHe baHKa.
6.6. bBaHK He HeceT OTBETCTBEHHOCTM 3a YObITKM KAMeHTa, BO3HWMKWWE BCAEACTBME TEXHUYECKUX HEeUCnpaBHOCTEN
(oTKNtoueHMe/noBpeKAeHMNE INEKTPOMUTAHUA U CeTell CBA3M, TEXHUYECKMe cHoM Ha CTOPOHE MIATENHbIX CUCTEM WU APYrUX ee
YYaCTHUKOB), @ TaKKe B MHbIX CUTyaUMAX, HaXoAALMXCA BHE chepbl KOHTPONSA BaHKa, NoBAEKLWMX 32 coboi HeBbiNoNHEeHWe baHKom
ycnosui [lorosopa.
6.7. bBaHK He HeceT OTBETCTBEHHOCTU:
- 3a Henony4yeHne Knnentom CMC-coobLieHuii Bcneactsne HeBepHO yKazaHHoOro KnmeHTom Homepa MobunbHoro tenedoHa KnneHTa, a
TaKXe HeCBOeBpeMeHHOM akTyannsaumen KnmeHTom nHpopmaumm o Homepe mobunbHoro TenedoHa KAneHTa, B caydae ero UsMeHeHus;
- 32 HECaAHKLMOHMPOBAHHOE UCNO/b30BaHME TPETbUMM NAnLaMKU MHPOpMaLmK, yKazaHHoM B CMC-coobLueHnn, B cydYae ecnm AaHHas
MHbOpMaLMA CTaa U3BECTHA TPETbUM JINLAM He No BMHEe baHKa;
- UICKaXKeHUe, HenpeacTaBaeHne U/mamn HeceoeBpemeHHoe npeacTasneHme Knmenty CMC-coobLueHuin B cnyyanx, Koraa:
o  MObHbUNbHBbIN TenedoH KnueHTa, npefHasHaYeHHbIM ans nonydeHns CMC-cOOOLLEHUI, HaXxoAUTCA B HEWUCNPAaBHOM COCTOAHWM,
OTK/ItOUEH U/unm He nossonset nonydyat CMC-coobuieHui,
e umen mecto cboli B paboTe ceTv onepaTopa COTOBOW CBA3Y;
- 33 BpemsA [OCTaBKM onepatopom coToBoi cBaAsn CMC-cooblieHnii ¢ MOMEHTA COBEpPLUEHMA Onepauui C WMCNo/b30BaHUMEM
KapTbl/pexkBn3ntos KapTbl;
- 3a HeHagnexawue npuem/obpaboTky Man oTkas B npueme CMC-coobLieHMI NpYU HAXOXKAEeHUM HOMepa MobunbHoro TenedoHa
KnuneHTa B 30He aencTeus ceTy;
- 33 oTcyTcTBue y KnmeHTa gocTyna K cpeacTBam CBA3K, C UCNOJIb30BaHMEM KOTOPbIX KNMEHT moxeT yBeaoMUTb baHK 0 HenpaBomMepHbIX
onepaumsax no Kapte/IneKTpoHHOM KapTe, B TOM YMcae 3a c60u ceTei CBA3M, BO3HMKLLME NO HE3aBUCALLMM OT baHKa npuymHam;
- 32 NOCNeACTBUA, BO3HUKLWME B pe3y/bTaTe HECBOEBPEMEHHOro aKTUBMPOBaHMA/HEAKTUBUPOBaAHMA XOTA Bbl 04HOMO M3 Cnocobos
YyBELOM/IEHMA M3 yKasaHHbIX B n. 2.15 HactoAwmx [pasun; B CAyyae HEBO3MOXKHOCTU nosydeHus Kaventom/[epskatenem
OononHuTenbHoit Kaptbl CMC-coobuieHns Mo NpUiMHE He HaxoXaeHna MobunbHoro TenedoHa Knamenta/fepatens 40NOAHUTENbHON
KapTbl BO BK/IOYEHHOM COCTOAHWUM U/UAN B 30HE AEWACTBUA CETM OnepaTopa CBA3W; NpeacTaBneHns KAMeHTOM HeLOoCTOBEPHbIX AaHHbIX
NMb0 HeCcBOEBPEMEHHOIO MX OBHOBNEHUSA, HEOBXOAUMbIX ONA HAaNpaBAeHUA yBeAOMAEHNN BaHKOM B COOTBETCTBMM C TpeboBaHMAMM
[AeNCTBYIOLLLEero 3aKOHOAaTENbCTBA U HacToAWwmX Mpasun;
- 3a yObITKM, KOTOPbIE MOXKET NOHeCTN KANeHT B pe3yabTaTe OTCYTCTBUA BO3MOXKHOCTM coBepLieHua Onepauuin B pamkax CbI;
- 33 cbom B paboTe ceTn MHTepHET, ceTei CBA3W, NOYTbI U UHbIX TEXHUYECKUX CO0EeB, BO3HUKLINX MO HE3aBUCALLMM OT BaHKa npuyumMHam u
noB/eKLWKnx 3a coboi HecBoeBpeMeHHoe mnosyyeHue NMbo HenosydeHne KanMeHTom yBesoMIeHWUN, NPesyCMOTPEHHbIX HACTOALLMMM
MpaBuaamu, a TakxkKe 3a HENoNydeHWe UaM HenpouTeHne KameHtom/[epikatesem yseaomneHuns o nposegeHnn Onepaumm no Cyety,
HanpasaeHHoro baHkom nocpeacTBom cepsuca «MHTepHeT-baHK»;
- 3a ywepb, ybbITKKM, pacxobl, @ TaKXKe WHble HeraTMBHble NOCNeACTBUA, KOTOPble MOTYT BO3HUKHYTb, B C/y4ae ecnn MHbopmaums
(Bbinmcka no CueTy KapTbl), HanpasaeHHasa baHKkom KAneHTy no pekBusnTam, yKasaHHbIM KnneHTom B 3aaBneHunn (agpec 31eKTPOHHOM
noyTbl, aApec nosayyeHuna Boinncku no CyeTy KapTbl), CTAaHET M3BECTHA TPETbMM /IMLAM, @ TaKXKe B C/ly4ae pacnpoCTPaHEHMs CaMUM
Knunentom/[epartenem KapTbl 10601 MHON MHGOPMALMK, MO3BOAIOLLEN OCYLLECTBUTL JOCTYM K CHETY M COBEPLIMTb MIATEX MO KapTe.
6.8. B ciy4ae HEBO3MOXKHOCTM YPEryIMPOBaHNA CMOPOB U Pa3HOT/IAcKI NyTeM NeperoBopoB CNop NOANEKUT PACCMOTPEHMIO B cyaebHOM
nopsAAKe B COOTBETCTBUU C AEMCTBYHOLLMM 3aKOHOAATE/IbCTBOM.

7.Cpok AeiicTBMA AOroBOpa U NOPAAOK NPEKpaLLeHUA NPaBOOTHOLEHNIA

7.1. loroBop 3aKNO4EH Ha HeonpeaeneHHbIN CPOK.

7.2. NpaBooTHOWeHNA Mexay BaHkom n KnneHtom, onocpefoBaHHble HacToAwMmM paBuaamu, MOryT 6biTb MpeKpalieHbl Mo
nucbMeHHOMY 3anaBaeHuto Knnenta B ntoboe Bpems.

7.3. KnueHT 06#a3aH 3a 30 (Tpuauatb) AHelt Ao npegnonaraemoi AaTbl NMPEeKpalleHWA MPaBOOTHOWEHWUI NPefocTaBUTb B baHK
COOTBETCTBYIOLLEE NMUCbMEHHOE 3afBNeHue, NMPUNOKUTb K Hemy Bce KapTbl, BbiAaHHble B pamkax [lorosopa u ynnatutb baHKy Bce
npuynTatoLLMEeCa CYMMbI.

Ob6a3aTenbcTBo KnneHTa no ynnaTte NpUUMTatOLMXCA CYMM COXPaHAeTCA nocne Bo3BpaTta B baHk Bcex KapT 1 3akpbiTna CueTa KapTbl
Mpu npekpalieHMM NPaBOOTHOLWEHMI BaHK nNepeBOAWUT OCTATOK [JEHEeXHbiX cpeAcTB co CyeTa Ha cyeT, yKasaHHbIN [lepaTenem
OCHOBHOW KapTbl B 3aABNEHUU, MO0 BbIAAET HANIMYHBIMM B Kacce baHKa B nopaake, NpeaycMOTPEHHOM 3aKOHOAATENbCTBOM.

7.4. TNpn OTCYTCTBUM B TeYEHMe ABYX /IeT AeHEXHbIX cpeacTs Ha Cuete KaneHTa v onepaumii ¢ ncnonbsosaHmem Kapt(bl) BaHK Bnpase
OTKa3aTbCA OT MCMOJSHEHMA HactosAwero [loroBopa, npeaynpeaus B nucbMeHHol ¢opme 06 stom Knuenta. [loroBop cuutaertca
PacTOPrHyTbIM MO UCTEYEHMU ABYX MeCALEB CO AHA HanpasaeHnA baHKOM Takoro ysegomneHus, ecam Ha Cyet KapTbl B Te4eHne 3T0ro
CPOKa He NOCTYNUAN JeHeXHble CpeacTBa.



8.3aknounTeNnbHbIE NONOXKEHUA

8.1. baHK ocTaBnseT 3a coboil NPaBO M3MEHUTb WAW AONOAHWUTL HacToAwwme Mpasuna u Tapudbl B Ntoboe Bpema. M3meHeHUA u
[ONONHEHNA BCTYNAT B CUAY NO UCTeYeHUM 7 (cemun) AHel ¢ AaTbl pasMeLLeHna COOTBETCTBYoLWen nHpopmaumm B BaHke 1 cetn UHTepHeT
Ha caliTe baHKa (www.centrinvest.ru).

8.2. Ecnmn [leprkatens KapTbl NpoaoKaeT Noib3oBaTbcA KapToit n ocTaBun ee y cebs, cuMTaeTcs, YTO OH NPUHAN M3meHeHHble Mpasuna.
Ecnm [epxatens KapTbl He NpuUHUMMaeT naMmeHeHHble [1paBuna, OH MOXKET NpeKpaTUTb NPaBOOTHOWeEHMA ¢ baHKOM B nopagke,
npeaycmMoTpeHHOM HacToAalwmmu Mpasunamu.

8.3. Bo Bcem, UTo He NnpeAycMOTpeHo HacToalwmmm Mpasmunamu BaHk pykoBoacTeyeTca MNpaBuiamum NNaTeXHbIX CUCTEM U AEUCTBYOLLMM
3aKoHogaTenbCcTBOM Poccuiickoit ®epepaumm.



MpunoxkeHne Nel
k MPABUTAM OBCNYXUBAHWUA U NONTIb3OBAHNA BAHKOBCKUMW KAPTAMMW

B cooTtBeTcTBUM Cc DepepanbHbiM 3akoHOM OT 22.05.2003 Ne 54-d3 «O npMeHEeHUN KOHTPOIbHO-KAaCcCOBOM TEXHUKM MPU OCYLLLECTB/IEHUN
pacyetoB B Poccuitickolt ®depepaumm» npowy MpefocTaBAATb MHe B 3/1IeKTPOHHOM dopme 4Yepe3 KaHanbl [AUCTaHUMOHHOIO
06CNYKMBAHMA  KaccoBble YeKkW, CHOPMMPOBAHHbIE KOHTPONbHO-KAaCCOBOW TEXHMKOW OpraHM3auuMuM WAWM  UHAMBUAYANbHOMO
npegnpuvHMmatens (NpogasLa) B MOMEHT COBEPLUEHMSA MHOM pacyeTa C ucnosibsosaHmvem Kaptobl. [aa aTux uenen s nopyyato BaHKy oT
MOEro MMeHM CoBepLIaTb BCe HeObXoaMMble AeNCTBUA, B TOM YMCIe 3anpalinBaTh M NoJsyyaTb OT ONepaTopoB GpUCKaNbHbIX SAHHbIX
KaccoBble YEKWU B 3NEKTPOHHOW dopme, cHOPMUPOBAHHbIE KOHTPOJIbHO-KAaCCOBOM TEXHWKOM OpraHusaumu uav UHAMBWAYANbHOTO
npegnpvHumatens (NpogasLa) B MOMEHT COBEPLUIEHUS MHOM pacyeTa C UCMOb30BaHWeM KapTbl M OCYLWECTBAATL UX nepedavy MHe
yepes KaHanbl [UCTaHUMOHHOrO 06CAyXMBaHMA. [nA ueneit BbINONHEHUSA HACTOAWEro MOPyYeHMs A Jdako cornacve baHKy Ha
npuBiedYeHne TPeTbUX /ML, B YACTHOCTM AKUMOHepHoro obuiectBa «HauMoOHanbHaA cucTema nnaTexkHbix KapT» (AO «HCMK»),
mecToHaxoxgeHue: 115184, Mocksa, yn. bonbluas Tatapckan, 4. 11, 6e3 40N0/IHUTENBHOTO COrNacoBaHMA CO MHOW.

TaKkKe A NOATBEPXKAAL0, YTO MOHMMALIO M COT/IALLAOCh C TEM, YTO:

- B paMKax BbIMOJIHEHNA HACTOAWEro NOPYYEHUs MHe MOTyT MPefoCTaBAATbCA KacCOBble YEKW B 3/IEKTPOHHOM dopme c aaton
OCYLLLECTB/IEHMA MHOW pacyeTa paHee AaTbl NPeAOCTaBNEHUA HACTOALLEro NOPYYEHMA U/MAKN C AATOW OCYLLECTBNEHUA MHOM pacyeTa
nosgHee Aatbl NPeAoCTaBNEHNA HACTOALLErO NOPYYEHUS;

- NpeaocTaB/eHNEe KacCOBbIX YEKOB B 3/IEKTPOHHON ¢dopme uyepe3 KaHanbl JMUCTAHLMOHHOIO OOCNYKMBAHUA OCYLLECTBAAETCA NpuU
HaIMYUN TEXHUYECKON BO3MOXKHOCTM baHKa, onepatopa ¢dUCKasbHbIX AAHHbIX U MPUBAEYEHHbIX ANA 3TOrO TPeTbUX Aul. B cnyyae
OTCYTCTBUA TEXHUYECKON BO3MOMKHOCTM KacCOBbI YeK B 3N1eKTPOHHOW ¢dopme KaneHTy He npeAocTaBafseTcA, YTO He MOKeT
pacLeHnBaATLCA Kak HEBbIMOIHEHME NOPYYEHUA U ABNATLCA OCHOBAHMEM A1 HanNpaB/eHUA NpeTeH3ni;

- HacTosllee NOpyYeHUe PacnpoCTPaHAETCA Ha NPeAoCTaB/eHME MHE KacCOBbIX YEKOB B 3/1EKTPOHHOM dopme, chOpMUPOBAHHBIX B
MOMEHT COBEpLUEHUSA MHOW pacyeTa ¢ ucnosb3oBaHvem KapTbl; npegoctaBneHne MHoW BaHKy HUKaKMX AONONHUTENbHbIX MOpYyYeHul
WM COrNacuii Ha NpeocTaB/IeHME KacCOBOrO YeKa No OTAE/IbHO B3ATOMY pacyeTy (MoKynke) He TpebyeTcs.

HacTosuwee nopyyeHne npefocTaBNeHO MHOM Ha CPOK AeMCTBUA JOrOBOPA BbiNycKka M o6cnyxuBaHna KapTbl, 3akat04eHHOr0 ¢ bBaHKom.
HacToswee nopyyeHne MoXKeT H6bITb 0TO3BaHO NyTeM MPeLOCTaBAeHUA 3aABeHNA Yepes KaHaNbl JUCTaHUMOHHOTO 06CNyKUBaHMA.
TepmuHbl baHk, KapTa, KnneHT, AUcTaHLMOHHOE 06CayKMBaHME NCNO/Ib30BaHbI B 3HAaYEHUK, onpeaeneHHoM B Mpasuaax o6cnyKmnsaHus
M N0JIb30BaHNA BAHKOBCKMMM KapTamu, pasmeLleHHbIX Ha canTe centrinvest.ru.



