OHA4 PAHK
@ LIEHTP-MHBECT

Jelicmsyem c 3 aszycma 2020

MpaBuna no nopagKy NOAKAIOYEHUA U COBeplueHUA onepauuit B cuctemax «MHTepHet-BaHK» n «MobunbHoe
npunoxkeHune» MNAO Kb «LLeHTp-uHBECT»

1. TepmuHbl M onpeaeneHna

ABTOPM30BaHHbINW CEaHC MOJIb30BaTeNA/aBTOPM30BaHHDbIN ceaHC paboTbl - Nepnog HempepbiBHOM paboTbl Mosib3oBaTensa B
CucTeme, HayaNoM KOTOPOro ABAAETCA NpoBefeHWe npouenyp obasatenbHol WpeHTUdUKaumm u  AyTeHTUdUKaLMK
Monb3osaTens. 3asepwerne paboTbl Monb3oBaTtens 8 Cucteme NyTem BbIXOAa M3 Hee W/MAKM pa3pbiBa COeAMHEHMA O3HavaeT
npekpalyeHve ABTOPU30BaHHOrO ceaHca nosib3osaTens.

Aapec Ana AuHamuueckoi ayteHTUdUKauum B cepBuce «UHTepHeT-BaHK» - Homep mobunbHoro TenedpoHa Knuewta,
YyKa3aHHbI B 3anBKe/DNEKTPOHHON 3aABKe KaueHTa Ha noakaouveHue cepsuca "MHTepHeT-BaHK". Ha yKasaHHbI Homep
mobunbHoro TenedoHa baHk HanpasaseT AuHamuueckuii kog, ans UaeHtuounkaumm n AyteHtuounkaumm KnmeHra.

BaHk — NMAO KB «UeHTp-nHsect» (Poccuiickaa ®epepauma, r. Poctos-Ha-[oHy, 344000, np. CokonoBa, 62. MeHepanbHas
nnueHsuna Ne2225);

BaHK no ymonuaHuto — ctatyc 8 CBIl, npu ycTaHoBKe KoToporo no CeAske, 6aHK «LleHTp-nHBecT» byaeT npeanaratbca no
YMO/I4aHUIO B Ka4ecTse NoJsyyaTens nepesosa.

BupTtyanbHan KapTa - 6aHkoBckas KapTa knacca Virtual, Bbinyckaeman baHKOM B COOTBETCTBUM C NPaBWUIaMM NAATEXKHbIX CUCTEM
Visa 1 Mup, 1 npefHasHayeHHasa AN COBEPLUEHUA OMnepaunin B ceTm MHTEpPHET C MCNO/Ib30BaHMEM ee PeKBM3UTOB. He nmeet
dusnyeckoi popmbl.

AnHamuuecknit Kog - Koa, KoTopblii BaHk otnpasnseT nocpeactsom CMC-yBegomneHuii Ha Homep mobunbHoro TenedoHa
KnueHTa, yKasaHHOro B 3asBKe Ha nogkatodeHne K Cepsucy (B TOM Yncne INEKTPOHHOW) MAM NUCbMEHHOM 3aaBaeHnn KnneHTa
Ha W3MeHeHWe agpeca AWHamuyeckown AyTeHTUdMKaumu. AyTeHTUdMKaumMAa cymTaeTcs npoiraeHHon, a OnepaumoHHO-
MHGOPMaLMOHHbIE TPaH3aKLMWU CYMTAIOTCA MOATBEPHKAEHHbIMM KnnMeHTom nocne BBoAa M(Mav) noarsepxaeHUa KaveHTom
KOPPEKTHOro [MHaMUYeckoro Koaa. [MHAMWYECKUI KOoA CAYXKUT CpeacTBOM Ana AyTeHTUPUMKauMKM U ANA NOATBEpPXKAeHWA
NoA/IMHHOCTU GUHAHCOBOM TPaH3aKLMK, Nponssoanmoi Nonb3osatenem B Cucteme.

[oBepeHHbIli Homep TenedpoHa — Homep MOBUAbHOrO TenedpoHa, NPeaoCTaBAEHHbIN KAMEHTOM B LeNsAX OKasaHUs emy ycayr
ANCTaHUMOHHOTO o6cnyknBaHua. Mpu yctaHoBKe KnneHTom [loBepeHHOro Homepa TenedoHa, OH N0 YMOHAHUIO UCNONb3yeTCA
B KauecTBe Agpeca ona AMHAaMUYecKon ayTeHTUdUKaumm B cepauce «MHTepHET-BaHK».

Mpu yctaHoBKe JoBepeHHOro Homepa TenedpoHa KaneHT:

- B baHKoMaTe BBOAUT HOMepP MObUIbHOrO TenedpoHa;

- a B cepBuce «MHTepHeT-baHK» noaTBepKAaeT 0AMH M3 HoOMepoB MobunbHoro TenedoHa, paHee YCTAaHOB/IEHHbIN B KayecTse
Appeca ANA AUHAMUYECKON ayTeHTMOUKaALMK aAna cepsuca «MHTepHeT-baHK» No 3aABAEHUI0 AN B HaHKoMaTe.

Homep mobunbHoro tenedoHa yctaHaBNMBAeTCs B KayecTBe [oBepeHHOro Homepa TenedoHa nocne nposegeHua BaHkom
NPOBEPKN MPUHAANEKHOCTM TaKoro Homepa TenedoHa KnueHTy. MpoBepka NpUHagNeKHoCTM Homepa TenedoHa KnmeHty
BbIMONHAETCA MOCPEACTBOM OTMPABKU Ha Takon Homep CMC-coobuieHua ¢ O0AHOPa3oBbIM MApOaeM, CreHepUpPOBaHHbIM B
MHPOPMaLMOHHOM cucTeme baHKa, AafbHeNnWnm BBOAOM ero B uHTepdeiicax cuctem baHKoOBCKOro obcay»KmBaHua (baHkomar u
cepBuc «MHTepHeT-baHK») M NocneayloWwMM KOHTPOIEM COOTBETCTBMA BBEAEHHOrO 3HAYeHWA CreHepupoBaHHOMY Kogy. Y
oaHoro KnveHTta moxeT 6biTb TONIbKO 0ANH JoBepeHHbIi Homep TenedpoHa. OgUH U TOT Ke Homep MobunbHoro TenedoHa He
MOMKeET ABNATbCA [loBepeHHbIM Homepom TesiepoHa 6onee Yem y ogHoro Knmnenra.

3anBKa - 61aHK ycTaHOBNEHHOW GOpPMbl, 3aNONHAETCA NPU NoAKAoYeHUU KaneHTa K cepBucy «MHTepHeT-BaHK». MoakntoueHne
K cepBucy «MHTepHeT-baHK» BO3MOHO TO/IbKO Mo 0cHOBHOM KapTe KnveHTa. Bce 6aHKoBckue KapTbl M CueTa, NnpuHagaexKalme
KnneHTy Kak du3nyeckomy /vy B TOM YMC/e OTKPbITble Mocae AaTbl NOAK/AOYEHUA K CEPBUCY, MOAKNIOHAIOTCA K CepBuUcy
«UNHTEpHET-BaHK» aBTOMaTUYECKMU.

NpeHTudukatop nonbsosatens (User ID) — yHUKaNbHbIN MaeHTUOUKATOP KaveHTa B CUcTeme, KOTOpbIM MCNONb3yeTca Ans
naeHTMduKauum un ayteHTudukaumm KnmeHTa M npucsBamsaetca baHkom ¢ cobnogeHnem Heobxoaumbix npoueayp
6e3onacHocTH;

NpeHTnduKauma n AyteHTudukauma - obsasatenbHble Npoueaypbl NO YCTAHOBAEHUIO MYHOCTM KAMeHTa nyTem NpoBEPKM
BBeAeHHOM um CekpeTHon wHbopmaumm B Cucteme. [locne ycnewHoro 3asepleHua npoueayp MWaeHtTudukaumm u
AyTeHTUdMKaumn cumTaetcs, Yyto KnmeHT naeHTMPUUMPOBaH, emy npeaocTtasaseTca goctyn K Cepsucy, u Bce OnepaLMoHHO-
MHPOPMaLMOHHbIE TPAH3aKLUMK, coBepLllaemble B CUCTeMe, CUMTAIOTCA NpousseseHHbIMM KineHToM 1 3a ero cyer.

Kapta — 6aHKoBCKaa KapTa, odopmieHHas BbaHKOM Ha uma KnauveHTa B pamKkax MpaBun o6CAYKMBAHWA M NONb30BaHUA
H6aHKOBCKMMM KapTamu;

KnueHt — ¢usmuyeckoe nuuo, umetowee B baHke cueT (cyeTa) Ana yyeTa onepauuin ¢ UCNONb30BaHMEM GaHKOBCKOM KapTbl
(6aHKOBCKMX KapT);

NInMuTbl — ycTaHOBNEHHbIE BaHKOM MO CBOEMY YCMOTPEHMIO OrpaHUYEHMA Ha COBEpPLLEHME Onepauuii, pasmeLtaemble bBaHkom B
Cepsuce «MHTepHeT-baHK».

NoruH — andaBuTHO-UNPPOBOIN MAEHTUPUKATOP KnneHTa, KoTopbl ucnonb3yetca ans NaeHTuduKaumm n AyteHTuduKaumm
KnueHta B Cepsuce. JlornH cosaaetca Nosb3oBaTenem camoctoaTenbHo Yepes Cepsuc ¢ cobntoaeHnem Heobxoaumbix npoeayp
6e30MacHOCTN U ABNAETCA anbTepHaTMBoi MaeHTuduKaTopy nonb3osatens.

Mo6unbHoe npuaoKeHue — MNpPUIOKEHUE (NporpammHoe obecneuyeHue) gaa MOBUABHOTO YCTPOMCTBA, NpeaocTaBastolLee
KnneHTy BO3MOXHOCTb focTyna K Cepsucy.



Mo6unbHOe YCTPOICTBO — 3/1EKTPOHHOE YCTPOMCTBO (NaaHWeT, cMapTHOoH, MOBUAbHBIN TenedoH 1 T.M.), HaxoAALWEeecs B IMYHOM
nonb3oBaHMn KnveHTa, MmetoLLee NoaKAOYEHME K MHDOPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTh « MHTEpPHET» NoCpeaCcTBOM
MOBUNBHOM CBA3M MW LUMPOKOMOIOCHOTO A0CTYNA.

OnepaunoHHO-UHPOPMALIMOHHbIE TPAH3aKUUM — onepauumn, coseplueHHble Monb3oBaTtenem ¢ ucnosb3osaHnem Cepsuca ¢
NpPUMeHEHNeM CPeACTB 3/IeKTPOHHOM NOAMMUCH, KaK TO: OCYLLECTBNIEHME NEPEBOAOB U NNATEXKEN, OTKPbITUE BUPTYaIbHbIX KapT,
a TaK¥Ke TpaH3akuum B Cucteme no nosyvyeHuto MHoopmaummn no Kaptam, Cuetam n [lorosopam KnveHTta, NOAKNIOYEHHBIM K
Cepsucy.

Maponb (Password) — 6-TM3Ha4HbIM UMdPOBOI Koa, NpUcBanMBaemblit BaHkom npu reHepauun UaeHTuduKaTopa nonb3osartens.
Monb3oBaTeNlb MOMKET CaMOCTOATE/NbHO M3MeHWUTb [laponb uyepes Cepsuc ¢ cobnogeHrem HeobxoguMbIX npoueayp
6e3onacHoCTH.

MNepeBogbl - opopmneHHble Monb3oBaTtenem Npu Mcnonb3oBaHun Cepsuca GUHAHCOBbIE AOKYMEHTbI MO OCYLLECTBAEHUIO
nepeBosoB Ha CyeTa 6aHKOBCKMX KapT (Kak mexay cobctBeHHbIMKU CueTamu KaneHTa, Tak u Ha CyeTa KapT 3-x ML, OTKpbITbie B
MAO KB «LleHTp-nHBeCT»).

Mnatexun - odopmneHHble Monb3oBaTenem npu mcnonb3osaHun Cepsuca B Cucteme GUHaAHCOBble AOKYMEHTbl MO onsaTe
TOBAPOB M YCAYT, @ TaKXKe NepeynceHmnIo eHeXHbIX CpeacTB, He oTHocAlmecA K MepeBogam.

Nonb3oBartenb — KAMeHT, 3aperncTpnpoBaHHbIi B Cucteme 1 nmetrolwmin goctyn B Cepeuc «MHTepHeT-baHK».

CBA3Ka - COBOKYNHOCTb CyeTa KnneHTa U uaeHTMdmKaTopa KnneHTta npy nepesose no Homepy mobusibHoro TenedoHa KaveHty,
B KayecTBe KOTOPOro BbICTynaeT Homep MobunbHoro TenedoHa KnmeHTa, MCnonb3yemblii NS AUHAMUYECKOW ayTeHTUdMKALMM
B pamKax ycnyru uHtepHet onepauun (3-D Secure/Mup Accept), HacToswero Cepsuca, naaTexHbix cepsncos Samsung Pay n Mir
Pay, ecnu apyroit Homep mobunbHoro TenedoHa He onpeaeneH KnMeHTOm B KavecTBe uaeHTUdMKaTopa yepes 6aHKoOmAT uam
cepsuc «MHTepHeT-BaHK».

CeKpeTHaa nHpopmauma - MaeHTudukatop nonbsosatens, Maponb. B cnyyae nogaum 3anasku B oTaeneHnn baHka, CekpeTHas
nHbopmauma coobwaerca KanmeHTty nytem nepegayumn emy B otaeneHun banka MUH-koHBepTa, copepkauero NoeHTudmKatTop
nonb3osatena u Maponb (MUH-KoHBepT nedyataeTcA cnocobom, UCKAKOYAOWMM [OCTyn NtobblX, Kpome KaveHTa, auuy K
copepKallenca B Hem WHPopmauuu). B cnydae ecam Cepsuc odopmaseTcs nyTem nofayuv INEKTPOHHOM 3asABKM, TO
NpeHTUdMKaTOp Nosib3oBaTens nevyaTaeTca Ha Yeke YcTpolicTBa camoobenykuBaHus baHKa, Maponb 3apaetca KnnmeHTom
camocToATeNbHO B npouecce 0hopmMaEHUA DNEKTPOHHOMN 3aABKMU.

CepBuc — ycnyra no npegocrasneHuto KnmeHty baHkom obcnyKuBaHuaA B cucteme «MHTepHeT-baHK», obecneynsaemasn baHkom;
Cucrema - NPorpamMmmMHO-TEXHUYECKUI KoMMeKe, obecneymBatowmin npepgoctasneHve Cepsuca KnmeHry.

Cucrema 6bicTpbix nnatexeit (CBM) - cepsuc no nepeBofy AEHEXKHbIX CPEACTB B pPEXUME peasbHOro BPeMeHW Mexay
dU3nYEeCKUMM MLAMKN - KineHTamu H6aHKoB-y4acTHMKOB CBI. Onepatopom Cuctembl BbICTPbIX NaaTexen n e€ pacyeTHbIM
ueHTpom naBnsetca LeHTpanbHbii 6aHk Poccuiickonn ®epepaumnn (BaHk Poccuu), GyHKLMUM ONEPaLMOHHOrO NAATEXHOro U
KNMPUHIOBOro LieHTpa BbinoaHawTca AO «HauMoHanbHasa cucTema naaTexHbix KapT» (AO "HCMK": MHH 7706812159, OrPH
1147746831352, agpec peructpaumnn: 115184, r. Mocksa, ya. b. Tatapckas, a. 11).

Cyetr — B pamkax HactoAwmx [MpaBun OTKpbITbIM B baHke Ha uma KnveHTa cuyeT, npegHasHauYeHHbIM A1 pacyeToB C
ncnosib3oBaHuem Kapr;

Tapudbl — ycTaHOBNEHHbIE BaHKOM CyMMbl AEHeXHbIX CPeACcTB, Nnogjealime oniate 3a OKasaHue GaHKOBCKWUX ycayr no
npesocTaBNeHnto U ucnonb3oBaHuto KnveHtamu Cepsuca. Tapudbl ABAAIOTCA HeoTbemaemol YacTbto Mpasua - gorosopa
npucoeanHenus. fliobble BHOCMMble B Tapudbl M3MEHEHMS AOMKHbI coobwaTbes BaHKOmM M akuenToBaTbca KaneHTamu B
Co0TBEeTCTBUM C N.2.3 HacToAwwmX Mpasua.

Tun obcnykuBaHua — Habop ¢dyHKUMOHana poctynHoro B Cepsuce. TUN OBCNYKUBAHUA MOXKET ObiTb C NOMHbBIM Habopom
dyHKUMOHaNa — MonHblh «MHTepHEeT-BaHK» 1 ¢ OrpaHNYeHHbIM Habopom dyHKLUMOHaNa — MHGopMaunOHHbIN « UHTepHeT-BaHK».
MonHbii «UHTepHeT-BaHK» NpefoCcTaBAAeT BO3MOMKHOCTb OCYLIECTBAATb BCE Onepauun, npeaycmoTpeHHble CepBMCOM.
NHpopmaumoHHbIi  «MHTepHeT-baHK» npepocTaBnseT BO3MOMHOCTb OCYLLECTBAATb TOIbKO HedWHAHCOBble onepauumu,
npegycmoTtpeHHble CepBrcom.

YCTPOIACTBO CaMOO6CNYKUBAHUA — 3/1EKTPOHHbIW MNPOrPaMMHO-TEXHUYECKUIA KOoMNeKC baHKa, npeaHasHayeHHbIn ans
cosepleHna KnmeHTamu BCEX UM HEKOTOPBIX U3 CNefyloLMX onepaumin: CHATUE, BHECEHME U NepeBOL AeHEXHbIX CPeacTs,
coBepLUeHue naaTexen, NOAKAYEHWE A0MNONHUTENIbHbIX CEPBUCOB U YCAIYT, @ TaKXKe COBEPLIEHNE UHbIX ONepaLui, Npu HaanYum
TEXHUYECKOW BO3MOMKHOCTH.

INEeKTPOHHDbIN JOKYMEHT (3[) - AOKYMeHTMpOBaHHasA MHbOPMaLMA, NPeacTaBleHHan B 31eKTPOHHOM dopme, TO ecTb B BUAE,
NPUrogHOM A/1A BOCAPUATUA YESIOBEKOM C UCMO/Ib30BaHMEM 31EKTPOHHbIX BbIMMCNTENbHBIX MALLWH, @ TaKXKe ANA nepesayun no
MHPOPMALNOHHO-TENEKOMMYHUKALMOHHbBIM CETAM UM 06paboTKM B MHPOPMALMOHHBIX CUCTEMAX.

INeKTPOHHbIN AOKYMeHToo60poT (340) - cuctembl paboTbl C 3NEKTPOHHBIMU AOKYMEHTaMM, MPU KOTOPOWN BCE 3/1EKTPOHHbIE
[OOKYMEHTbl CO3JatoTcA, MepefalTcs WM XPaHATCA C MOMOLLb MHOOPMALMOHHO-KOMMYHUKALMOHHbBIX TEXHOMOMMI Ha
KOMMbloTepax, 06beANHEHHbIX B CETEBYIO CTPYKTYpY.

dNeKTPOHHaA 3asABKa — 3asABKa Ha noakatoueHune KnueHTa K cepsBucy «MHTepHeT-BaHK», nogaHHasa 4yepes YcTpoicTea
camoobcnyKmnaHuaA baHka ¢ ugeHTMdMKaumen npn nomowm 6aHkoBckol Kaptbl v MUH-koga KapTbl 1Mbo yepes MHTepHeT-canT
BaHKa, pa3meLLeHHbIi B ceTn MHTepHeT no agpecy https://link.centrinvest.ru c naeHTMdMKaumeit B nopagxe, NpesycMoTPeHHOM
HacToAwmmM Mpasunamm.

dneKkTpoHHaa noanucb (3M) — MHbOPMALMA B INEKTPOHHOW dopme, KOTopas npucoeduMHeHa K Apyrod uHpopmauuu B
3NEeKTPOHHOW dopme (nognucbiBaemoit MHPOPMaLMKM) MAM MHbBIM 0Bpa3om CBA3AHA C TakoW WMHopmauumeirt M KoTopas
UCNONb3yeTca ANa onpeaeneHua nuua, noanucbiBatowero mHoopmaumio (P3 «O6 anekTpoHHoi nognucu» Ne 63-P3 ot
06.04.2011r.). B KOHTeKCTe HacToALMX [NpaBUA CPELCTBA 3/1EKTPOHHOM MOANMUCU - COBOKYMHOCTb 3aLUMUTHBIX MEp, BK/IIOYAOLMX
NpeHTudmKaTop nonbsosatens (uam JlornH) n NMaponb, BBogMble KnneHTom no 3anpocy Cuctembl, a Takke IMHaMUYeCKnit Kog,
BBeAeHHbIV MNonb3oBatenem Ana AONONAHUTENIbHOTO NOATBEPIKAEHNA NPON3BELAEHHON MM GUHAHCOBOW TPaH3aKLMM.



DNeKTPOHHOEe CPeAacTBO NaTeXKa - CPeACcTBO M (MAM) cnocob, No3BonslOWME KAMEHTY onepaTopa Mo nepeBody AeHeXKHbIX
CpeacTB COCTaBAATb, YAOCTOBEPATL M NepenaBaTb PACNoOPAXKEHUA B LeNAX OCYLecTBNeHUs NepeBoAa LEHEeXHbIX CpeacTs B
pamkax npumeHsembix Gopm 6e3HaNMYHbIX PACYETOB C UCMOIb30BaHNMEM MHPOPMALLMOHHO-KOMMYHUKALMOHHbIX TEXHOIOTUA,
3/71EKTPOHHbIX HOCUTEIe MHGOPMALMK, B TOM YMC/IE NAATEXKHbIX KapT, @ TaKKe UHbIX TEXHUYECKMX YCTPOMCTB.

2. 06wme nonoxeHusa

2.1. Hactosawume MNpaBuna B COOTBETCTBUM CO cTaTbel 428 parkaaHCKOro Kogekca Poccuiickont ®eaepaumm (FTK PO) asnstoTca
TUMNOBLIM AOrOBOPOM MO 06CAyXKMBaHUIO KnneHTa B CucTeme, NpUcoeguHEHME K AOroBOPY OCYLLECTBAAETCA MyTeM nofayu
KnveHtom 3asBku. MpaBuna no nopaaky NOAKAOYEHWA M CoBeplleHMs onepauuii B cucteme «MHTepHeT-BaHK» (panee -
MpaBuna) onpeaenaoT NopaAoK npepoctasneHuna KnveHtam goctyna K Cepsucy, coseplieHua KnmeHtamm OnepaumoHHO-
MHPOPMALMOHHDBIX TPaH3aKUMi B CUCTeMe, @ TaKKe PeryiMpyroT OTHOLWEHMUSA, BO3HUKaloWwme mexay KaneHtom n BaHkom B
pamMKax MCrnonb3oBaHUA ykasaHHoro Cepswuca. lNpasBuna ABnAlTCA 0653aTeNIbHbIMU ANA UCMONHEHUA, KaK KnaveHTom, Tak u
baHkom.

2.2. HapyweHue KnuneHtom Hactoawmx [lpaBun ABNAETCA NPAMbIM  HapylleHWem YC0BMIM TWUMOBOFO [AOroBopa Mo
obcnyxusaHuio KnmeHta B Cucteme.

2.3. /llobble BHOCMMble B HacToAlMe [paBuna M3meHeHWAa B obsA3aTenbHOM nopaake pasmellatoTca baHKom ¢ uenbio
03HaKomneHusa KameHTos nytem onybankoBaHUsA MHOGOPMALMK OOHUM UM HECKOZIBKMMU U3 HUNKENepeynceHHbIX cnocobos:
pa3melLeHuA Takon MHGOPMaUUK Ha KopnopaTUBHOM UHTepHeT-caiTe baHKka www.centrinvest.ru; onoseleHus Monb3oBaTtenein
CucTeMbl Yepes CUCTEMY HOBOCTHbIX OMOBELLEHNI; pasMeLLLeHMA 0O6bABNEHNI HA cTeHAax B WIManax, 4ONONAHUTENbHbIX Oducax
WU OPYrUX CTPYKTYPHbIX nogpasgeneHunsax baHka, ocyliecTBastowmx obcnyKmnsaHne KAMEHTOB; PacCbliKM MHPOPMALMOHHbBIX
COODLWEHNIN NO 3NEKTPOHHOM NOYTE; MHbIMK cnocobamm, nossonaoWwMMKU KAMeHTY NoayunTb MHGOPMALMIO U YCTAHOBUTb, YTO
OHa UcxoamMT oT baHKa, M BCTYNatoT B CMAy MO UCTeueHumn 7 (cemn) AHel ¢ faTbl UX onybanKoBaHUA (3a UCKAtoYeHnem JIMMUTOB,
MN3MEHEHUA KOTOPbIX BCTYMAOT B CU/IY HE3aMEAUTENIBHO C MOMEHTA Ny6ANKaLMM) OOHUM UAN HECKONbKUMU YNOMAHYTBIMM
cnocobamn. MomeHTOM O3HaKomeHUA KnueHTa ¢ onyb6anMKoOBaHHOM MHbOpPMaLMen CYMTAeTcd MOMEHT, C KOTOpPOro
MHdopmauma goctynHa gna KnneHtos. Ecam KaveHT He NpMHUMMAEeT M3MeHeHus, BHeceHHble B Mpasuna u/wau Tapudbl, oH
BNpaBe AOCPOYHO PACTOPrHYTb MPABOOTHOLIEHMA, ONOCPeAOBaHHblE HAcToAWMMK paBunamu, obopmMUB COOTBETCTBYHOLLEE
NUCbMEHHOE 3anaBNEeHNE.

2.4. HacToswwme MNpasunaa sratovatoT CornaweHne CTOpoH 0 npusHaHuu 3, a TakKe 06 opraHmsaumm mexay CTopoHamm
3NEKTPOHHOro AOKYMmeHToobopoTa. CTOpoHbl Npu3HatoT [, 3aBepeHHble 3, npu cobaogeHnn TpebosaHuit depepanbHOro
3aKoHa o1 06.04.2011 Ne 63-®3 «O6 3n1eKTPOHHOM noanMcu» 1 HacToAwmx MpaBuA PUANYECKM SKBUBANIEHTHLIM AOKYMEHTaM
Ha ByMaXKHbIX HOCUTENAX, 3aBEPEHHbIM COOTBETCTBYHOLLMMM Noanucimmn KanenTa.

3. Mopsagok npeaocrasneHusa gocryna K CepBucy n ucnonbsosaHua Cucremol

3.1. MNpaBo Ha uncnonb3oBaHne Cuctembl nNpegocTasnaeTca baHkom KnneHTy nepcoHanbHO Ha OCHOBAaHWW MPUCOEAUHEHUA
KnuneHTa K HacToawwmm MNpaBunam u He NOANEXKUT Nepegade TPETbUM UL AM.
3.2. Peructpauus KnveHta B CucTeme npon3BoamMTCAa Ha OCHOBAHWUM 3aABKU IMBO DNEKTPOHHOM 3asaBKM YCTaHOBEHHOM GopMmbl
W cuMTaeTcA 3aBeplueHHOoM nocse npucsoeHna Knnenty MaeHTtudurkatopa nonb3osatens Cuctemel.
3.3. MNpu nognucavnm KnneHtom 3asaBKM MO0 INEKTPOHHOM 3asABKM CUMTAETCA, YTO KAMEHT akuenToBas KaK HacToswme
Mpasuna, Tak u Tapudbl, a TaKKe OCO3HAET U NPUHUMAET PUCKMU, CBA3AHHbIE C UCMO/b30BaHNEM AMCTAHUMOHHbIX KaHanoB
obcnykuaHua. NMpaBuaa He MoryT 6bITb aKLLENTOBAHbI MHAYe, KaK MOAHOCTbIO.
3.4. Mo 3aBeplieHnto paboT, cBA3AHHbLIX C pernctpaumelt B Cucteme Ha ocHose 3anaBKM, KnneHTy BaHKom B 06A3aTenbHOM
nopszake sbigatotcsa NMNH-koHBepT, cogepkalmin CekpeTHyo MHopmauuio, a Takxke MNamaTka ana Monb3osaTtenein, cogeprKawas
appec onepaumoHHoro WEB-caiTa baHKa. NMUH-koHBepT 1 MamaTKa He MoryT 6bITb BblgaHbl KIMEHTY MHbIM crnocobom, Kpome
NiMyHoro nonydyeHua B BaHKe nocne nposefeHuWa npouenypbl obsasatenbHon UaeHTMdunkaumn. MonyyeHme MUH-KoHBepTa U
MaMATKK, coaeprKalumx AaHHble ana foctyna B Cuctemy Apyrum cnocobom, B TOM Yncie nyTem nepesaym TPeTbMM AuLam no
[0BEPEHHOCTH, He AonyCKaeTcs.
3.5. MNpwu opopmaeHum CepBuca Ha OCHOBE DJIEKTPOHHOM 3asBKM, 0popMIeHHOM Yepes YcTpolicTBa camoobenyknsaHuna baHka,
KnveHTy no 3aBepLueHnto onepaumm BblgaeTcs Yek ¢ MaeHTMOUKaTopom Nob3oBaTeNs U agpecom caiiTa baHka. Maponb KnveHT
3a/laeT CaMOCTOATe/NbHO B Npouecce BbIMOAHEHMA onepauuun. MamaTky M Tapudbl KaneHT nonyvaer Ha caite BaHKa
www.centrinvest.ru.
3.6. MNpu opopmneHnmn Cepsuca Ha OCHOBE INEKTPOHHOM 3aABKM Yepe3 UHTepHeT-caliT baHKa, pasMelleHHbIN B ceTn UHTepHeT
no agpecy https://link.centrinvest.ru, KnmeHt 3anosHseT cornacoBaHHylo BaHKom ¢GoOpMmy, yKasbiBaeT peKksu3uTbl KapTbl
(naeHTUONUMpytowme KnueHTa), camocToAaTenbHo 3agaet JlormH u Maponb ot Cepsuca. B uenax UaeHtudwukauum, baHk
HanpasnaeT undpoBoi Ko Ha HoMep MOBUIbHOTO TenedoHa, yKasaHHbIN B DNEKTPOHHOM 3asaBKe, NPU YCNOBUU, €C/IU AAaHHbIN
Homep mobunbHOro TenedoHa 6bin NpepocTasneH BaHKy KaveHTOM Npu NOAKAOYEHUM CepPBMCOB MM ycayrl. B pamKax
npoueaypbl nogrntoveHnsa Cepenca baHK nmeeT NpaBo MO CBOEMY YCMOTPEHUIO OCYLLECTBAATb AONO/HUTE/IbHbIE MPOBEPKM C
uenvto MaeHTuounkaumm Knmenta. C namatkon n Tapudamm Ha oKasaHue ycnyr KAMeHT MOoXKeT 03HAaKOMUTCA Ha canTe baHka
www.centrinvest.ru.

baHK Bnpase No cBoOeMy YCMOTPEHMIO OTKa3aTb B Y4,0BNETBOPEHUWN 3aABKM, A TaKXKe YCTaHaB/IMBATb IMMUTbI U OTPAaHUYEHUA
1 (MK) NONHOCTbLIO NPUOCTAHABANBATL UCMOb30BaHME OTAENbHbIX 3/IEKTPOHHbIX CPeACTB NaaTexa, B TOM YMCe NOAKAOYEHHbIX
nosib3oBaTenem AUCTaHUMOHHO. YKa3aHHble OrpaHUYeHnA He PacrnpoCTPaAHAIOTCA Ha BO3MOXHOCTb K/JMEHTa pacrnopaXKatbca
CpeacTBamMM Ha CBOMX cyeTax B oducax BaHKa nocne MpoXoXKAeHUA npoueaypbl MAEHTUOUKALMU C NMOMOLLBIO LOKYMEHTA,
YO,0CTOBEPAOLWErO IMYHOCTD.

1 B cnyyae Hannuma [loBepeHHOro Homepa TenedoHa, LudpoBoit Ko HanpasAseTcsa Ha Hero.


http://www.centrinvest.ru/

3.7. NposeneHune ntobbix onepaumii B Cepsuce «MHTepHeT-BaHK» BO3MOXKHO TO/IbKO B npefenax ABTOPM30OBAHHOMO ceaHca
Monb3oBaTena, B pamkax KOToporo npoussoautca WHbopmaLMoHHO-oMepaunoHHoe B3aumogelnicTene [lonb3oBatens ¢
CucTemoi nyTem MCNob30BaHMA NPefoCcTaBaeHHbIX BaHKOM KaHanoB gocTyna.

3.8. Joctyn Monb3oBaTens kK CUucTeMe OCYyLLECTBAAETCA NO KaHasam A0CTyna, noasepxunsaemoim CUCTEMOM, CMIUCOK KOTOPbIX
ycTaHaBAuBaeTca BaHKOM, B TOM Yucie Yepes ceTb MHTepHET, a Takke nocpeactsom MobuabHOro NPUoXKeHUs.

Cuctemoit nopaepkmeatotca cneayowmne WEB-6paysepsl: Mozilla Firefox u Google Chrome. PekomeHayeTca ycTaHaBAMBaTb
nocnefHve sepcum 6pay3epos U CUCTEMHbIX OOHOBNIEHWNI MCMONb3YeMOM OnepaLMOHHOM cucteMbl. M3meHeHUA B cnucke byayT
ny6/IMKOBATbLCA B COOTBETCTBUM C NYHKTOM 2.3 HacToawwmx MpaBua 1 oTobparkatbca Ha CTpaHuLe Bxoaa B Cuctemy.

3.9. foctyn K Cepsucy yepes MobuAbHOE MPUNOXKEHME OCYLLECTBAAETCA MOCPEACTBOM MNPUAOKeHUA «MobuabHbI 6aHK
«LleHTp-MHBecT», 3arpyKeHHoro Ha MobuabHoe ycTPoICTBO U3 0dULMaNbHbIX OHMANH-MarasnHoB Google Play nau App Store.
3.10. Bxon, B Cuctemy 4yepes MobunbHoe NPUNONKEHWE OCyLLecTBAAETCA € ucnosib3oBaHvem CeKpeTHOM WHdopmauum,
nosy4yeHHol npu noakntoueHmm Cepsuca.

3.11. NepeyeHb OnepauMoHHO-UHGOPMALMOHHbIX TPAH3aKLMIA, AOCTYNHbIX Mob3oBaTeNto B MOBUAbHOM NPUNOKEHUM MOMKET
OT/IMYATLCA OT NepeyHs OnepaumMoHHO-MHPOPMALMOHHBIX TPaH3aKLmMi B CepBuce C TUNOM 06CnyKnBaHUA MonHbIN «HTepHeT-
BaHk» nnm MHbopmaLmoHHbIN «MHTepHeT-baHK». BaHK Bnpase B 1to60e Bpema U3MEHUTb YCTaHOB/IEHHbIN UM CMUCOK onepaLmi
B Mo61NbHOM NPUNOXKEHUU, KaK C NpeaBapUTe/IbHbIM yBegoMneHnem KAneHTa, Tak u 6e3 yBeJOMIEHNA, a TaKKe OrpaHMYMBaTh
KOJIMYECTBO, CYMMY M XapaKTep NpoBoAnMbIx OnepaLMoHHO-UHPOPMALMNOHHDBIX TPAH3AKLUUA.

3.12. Bce onepaumm B MobuAbHOM NPUIOKEHWUM OCYLLLECTBAAIOTCA B Npegenax JIMMUTOB B COOTBETCTBMM C Tapudamm, KoTopble
pasmewatotca B Cepsuce. Jiumutbl 1 Tapudbl B CepBuce MOryT U3MeHATbCA BaHKOM B 0AHOCTOpPOHHEM nopsaake. O BHOCUMbIX
n3meHeHunax baHKk onosewaet KnneHToB cnocobamu, yKazaHHbIMK B N.2.3 HacToAwwmx Mpasua.

3.13. Hayano ABTOpPM30BaHHOIO CeaHca HeBO3MOXHO 6e3 nposBegeHunsa Ha WEB-caiite nm6o B MoBMABHOM NPUNONKEHUMU
CepBuca obs3aTenbHbIx npoueayp MaeHTUdMKaLMM — NPOBEPKM KOPPEKTHOCTU BBeAeHHOro KnveHtom MpeHTudukatopa
nonb3osatens (uam JloruHa) u AyTeHTudUKaumm - noatsep:aeHus dakTa ucnonb3oBaHus KnveHTom WaeHTuduKatopa
nonb3osatena (Mau JlormHa) nyTem NPOBEPKM KOPPEKTHOCTU YyKaszaHHoro KnveHtom Mapons M [UHamMuyeckoro Kopaa,
BblCNaHHOro Ha MobunbHoe ycTpoiicTeo B BUae CMC-yBegomneHui. Mocne ycnewHoro nposeaeHna o6asatenbHbix npoueayp
NpeHTUdUKaLmm n AyTeHTUdMKaLMK cunTaeTcs, YTo KnmeHT baHKom naeHTMOULMpPOBaH.

3.14. Bce onepauuun B Cucteme, Kak MO MNOJyYeHUO MHOOPMaLMKM, TaK M MO COBEPLIEHUIO (GUHAHCOBbLIX TPAH3AKLMIA,
coBepleHHble B Npeaenax ABTOPM30BAHHOIO ceaHca paboTbl Mosb30BaTENSA, CYUTAIOTCA COBEPLUEHHBIMU OT UMEHU U 33 cYeT
KnuneHnTa.

3.15. lpu oKoH4YaHUKU paboTbl B CucTeme Monb3oBaTtenb B 0683aTeIbHOM NOPSAAKE A0J/XKEH OCYLECTBUTb BbiXxoa, U3 CucTemsl,
4yTO 6YyAEeT 03HaYaTb 3aBepLIeHne ABTOPU30BaHHOIO ceaHca Mosnb3oBaTens.

3.16. B cnyyasax paspbiBa UAM HapylleHUA coefduHeHusa npu pabote ¢ Cuctemoit ABTOPM30BaHHbIM ceaHC paboTbl cuMTaeTca
3aBepLUEHHbIM, @ Aa/ibHellee Npoao KeHUe paboTbl B Lensx 6e30nacHOCTM ABAAETCA BO3SMOXKHbIM TONbKO NOC/E NPoBeAeHUA
NOBTOPHbIX Npoueayp ob6asatenbHoin MaeHTuduKaumm n AyteHtnounkaumm NMonb3osartens.

3.17. B cooTBeTCTBUM C HacToAwmMMU MNpaBunamm nHbopmaLuma, 3aPpuKCMpoBaHHas B NPOTOKONAX MHGOPMALMOHHbBIX CUCTEM
baHka no onepauuam, coBepLUeHHbIM B paMKax ABTOPU30BaHHOro ceaHca onb3osaTtens, npusHaetca baHkom n KaneHtom B
KayecTBe AOKYMEHTANbHOrO MCTOYHUMKA, MOATBEPKAaloWwero GakTbl coepLieHna MHbopmaLMOHHO-0NepaunoHHbIX TPAaH3aKLMI
Monb3oBatenem B Cucteme, U ABNAETCA OCHOBAHWEM /1A NpoBeAeHUA baHKOM pacyeToB No pacnopsaxeHnam KnmeHTa, a Takxe
MUCYUCNEHMIO NPUYMTaIOWMXCA BaHKY KoMKUCCUA B cOOTBETCTBUM C Tapudamm.

KnneHT 06A3aH OTHOCUTLCA K coBeplueHMto onepaumii B Cucteme C AOKHOM OCTOPOXKHOCTbIO, MCMONb30BaTb Npu paboTe ¢
Cuctemoi PykoBoacTBO nosib3oBaTens, cobaogate TpeboBaHMA 6e30nacHOCTM, yKa3aHHble B HacToAwwmx MpaBuaax, a Takke
npeanpuHMMaTb pasymMHble Mepbl K CHUKEHWUIO BEPOATHOCTU COBEPLUEHUA HenpeaHaMepeHHbIX UAM CAyYalHbIX onepauuii B
Cucteme. Bce coBeplueHHble 3a Bpems ABTOPM30BaHHOrO ceaHca [onb3oBaTtesna onepawymu, B TOM YMCae oniaTa TOBapoBs/ycayr,
Mepesoabl v MNnaTexun cYNTAOTCA UCMONHEHHBIMW MO PAcNopAXKeHUto KaneHTa n noATBEPKAEHHbIMU UM.

3.18. Mpwu yctaHoBKe [loBepeHHOro Homepa TenedoHa, baHK NpeKpalaeT NCNoONb30BaTb paHee NpeaoCcTaBAeHHble HoMepa B
Kayectse Afpeca Ana AMHaMUYecKol ayTeHTUduKauum B cepsuce «MHTepHeT-BaHK».

4. CobnoaeHue Tpe6oBaHuii tHPopMmaUNOHHOK 6e3o0nacHOCTH
4.1. BaHKom pa3pabaTtbiBaeTcA cucTema mep no obecneyeHuto MHPOPMaLMOHHOM 6e3onacHoOCTM, obecneymBaloWmMX Kak
dyHKLUMOHUPOBaHMe CUCTeMbl B LLeIOM, Tak 1 npeaocTasneHue Knmentam CepBuca, oTBevatolero TpebosaHmuam obecneyeHms
Heobxoaumoro ypoBHA MHGOPMaLMOHHOM 6e3onmacHoCcTM npu pabote ¢ Cuctemol M coseplieHUM WHPoOpMauMOHHO-
onepaLyMoHHbIX TpaH3aKumMli B CucTeme (CpeacTsa 3NeKTPOHHOM Noanucu).
4.2. YKasaHHble B HacToAwwem pa3aene MNpasun TpeboBaHna onpesenatoT ob6asatenbHble Ans cobatogeHnsa KnmeHtom npasuna
baHKa, ycTaHaB/nMBaemble ana obecrneyeHns HeobxoaMMOro ypoBHA 6€30MacHOCTM Npy NpesoCcTaB/leHNN NpaBa No/b30BaHUSA
CepBMCOM, @ TaKKe BK/OYAOT B cebs nepeyeHb mep, NpesycMoTpeHHbIX baHkom gns obecneyeHns KOHOUAEHUMANBbHOCTU
K/IMEHTCKMX AaHHbIX U coBepliaemblx B Cucteme MHPOPMaUMOHHO-0NEPaLMOHHbIX TPAH3aKLUMNA.
4.3. BaHK ocyuiectsnneT, a KAMeHT npusHaeT 3a bBaHKOM NpaBo Ha COXpaHeHUe B 3NEKTPOHHbIX KypHanax cuctem BaHKa Bcex
cobbITHIN 1 feicTBUiA, Npon3BoaumbIx Monb3osatesnem B Cucteme.
4.4. B uensx cobnopeHns KOHPUOEHUMANbHOCTU KAMEHTCKUX AaHHbIX U cobnogeHuin TpebosaHuii no UaeHTMdUMKaumm
KnneHtoB BaHKOM npousBoaaTcsa obssatenbHble npoueaypbl: WaeHTMdUKaumMm u AyteHTuduKaumm Mosnb3oBaTens B MOMEHT
coBepLUeHMA NoNbITKK AocTyna K Cucteme.
B npouecce 06paboTKn NepcoHaNnbHbIX AaHHbIX KaneHTa baHK pyKOBOACTBYETCA U AEUACTBYET CTPOro B COOTBETCTBMU C HOPMaMMU
depepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» Ne 152-d3 o1 27.07.2006r. 1 n.8.4 HacToAwwmx Mpasua.
4.5. NposeaeHune Ntobbix onepaumm B CUCTeEME BO3MOXKHO UCKIHOYMTE/NIBHO B Npeaenax ABTOPU30BAHHOIO CeaHca Nnosib3oBaTens
nocne 3aBepuweHunsa obasatenbHbix Npoueayp NoeHTndmkaumm n AyteHtndukaumm MNonbsosartens.



4.6. KOHKpeTHbIMM Mmepamu, obecneymBaloLLMMK CO CTOPOHbI baHKa TpeboBaHMA MHPOPMALMOHHOM Be3onacHoCTH, B paMKax
HacToAwWwmx NMpaBua NpUsHaloTCA caepytome:

obs3aTenbHOe NpUCBOEHUE Kaxaomy Monb3osaTento CUcTeMbl YHUKanbHoro MaeHTuoukatopa nonb3osatena (User ID),
cnyxawero uenam UaeHtnoukaumm MNonbsosatena B CUCTemMe, YCTaHOB/IEHWE CPOKOB AENCTBMA W MOPAAKA CMEHbI
yKasaHHoro UaeHTndukaTopa;

obsszaTenbHan reHepauma Maponsa (Password) cnocobamu, MCKNHOYAKOLWMMKM BO3SMOMKHOCTb AOCTYyNa K WMHpopmauum o
Mapone nobbix NuL;

obs3aTenbHbIN BBOA, HA CTpaHUuUe aBTopu3auun [uHamuyecKkoro Koga, nosyyeHHoro B suge CMC-yBegomneHusa ot
aboHeHTa CENTRINVEST Ha ogMH M3 HOMEepPOB MOBUbHOM CBA3K, yKa3aHHbIX KaneHTom B 3asBKe;

neyatb CekpeTHoOW WHpopmauum ana npepocTasneHns KAMeHTy ¢ ucnonb3oBaHWem TexHonormn [MUH-KoHBepTOB,
MCKAOYatoLWel AOCTYN K HaneyaTaHHOM B KOHBepTe MHbOPMALLMKM NtoObIX nL, Kpome KaneHTa;

obs3aTenbHOe nognucaHne KnneHtom npu nonyvyeHmum um MUH-KoHBEPTa B NPUCYTCTBMM YNOJHOMOYEHHbIX COTPYAHUKOB
baHKa oTpbiBHOW uYactv [MUH-KkoHBepTa, noaTtBep:kaatoweln ¢akt nepepaun Knmenty uenoctHoro [MMUH-koHBepTa,
copepKallero CekpeTHyo MHopmaLuio;

B cnydyae odopmaeHus CepBuca Ha OCHOBE INEKTPOHHOM 3anaBKM, 0bsA3aTesbHan naeHTuoukaumsa Knvernta no NMUH-kopy
KapTbl;

ucnosnbsosaHve B Cucteme npoTokona https u cepTudukata, NOATBEPKAEHHOMO YAOCTOBEPAKOLWMM LEHTPOM,
NO3BO/IAIOLLENO NPOU3BOANUTL 3aLLUTY coeamHeHna ¢ KnneHTom n obecneymsatowero 6as3osyto 3aWwumTy;

obecneyeHne Npu COBEpPLUIEHMM OMEPALMOHHBIX TpaH3aKuuii — MepeBogos, MnaTexen U BbINYCK BUpPTyanbHbIX KapT B
Cucteme [OMNONHUTENBHLIMW MepaMu NOATBEPXKAEHMA aBTOPCTBA W MNOAJMHHOCTM COBEPLUAEMbIX PACMOPSXKEHUN,
peanusyembix NocpeacTBOM BBoAa [MHamMMYecKoro Koga Ha CTpaHuue noaTeBepAaeHus B Cucteme, KoTopbli Byaet
oTnpasnsaTbea B Buage CMC-ysegomnenusa ot aboHeHTa CENTRINVEST Ha oguH M3 HOMEPOB MOBUABbHOM CBA3M, YKa3aHHbIX
Knnentom. Tlpy HEKOppeKTHOM yKasaHum [lMuHamuMyeckoro Koga pacnopskeHue [lonb3osatena cuymTaetca
HenoATBePXKAeHHbIM KNMeHTOM 1 B ero UCNo/IHeHMe OTKa3blBaeTCs;

YCTaHOB/IEHWE NpeaesibHOro BpemeHu Aeinctsua [uHamuueckoro Kopa, oTnpasneHHoro KnwveHnty nocpeactsom CMC-
yBEe4OMIeHUS;

NHpopmuposaHune KnneHnta nocpepctsom CMC-yBegoMNEHUs O COBEPLUEHHbIX B pamkax ABTOPWM30OBAHHOIO ceaHca
nonb3osatena Mepesopgax, MnaTexkax, reHepauuu BupTyanbHbIX KapT BbaHKa M, B ClyYae HeobXoAMMOCTW, APYrux
NHPOPMaLMOHHO-0NEPALIMOHHBIX TpaH3aKLMi, MNPU3HAHHbIX BaHKoM HeobxoaumbiMM K npegocTasneHnto CMC-
yBEOOMIEHUI;

aosefeHne fo ceegeHuA KnveHTa MHPOPMaLUKM O BO3MOMKHbBIX PUCKAX, CBA3AHHbIX C BbiNnosHeHnem MHbopmauMOHHO-
onepawuMOoHHbIX TPaH3aKLMi B Cucteme, nyTem coobLLeHUs cnocobamu, yKkasaHHbIMM B N.2.3. HacToawmx MNpasun;

MHble cnocobbl, ycTaHOBNEHHblE BaHKOM B KayecTse nyTeli NOBbIWEeHUs YPOBHA MHPOPMaLMOHHOM be3onacHocTn CepBuca.

4.7. Co ctopoHbl KnneHta o6a3aTeNbHbIMM AN UCMONHEHUA Mepamu Mo obecneyeHuto MHPOPMaLMOHHOW 6e30macHoCTM B
pamkax HacTosalmx Npasua ABAAIOTCA CieaytoLme:

KnneHT B 06A3aTeNIbHOM NOPAAKE AO/KEH COXPAHATDL B TallHe CeKpeTHYI0 MHPOPMALMIO, BKKOYAs PEKBU3UTDLI, BXOAALLME
B IOM: UpeHTndumKaTtop nonvsosatens, JSlornH, Maponb, umMbpoBor Koa, Hanpasnsemble BaHKkom KnueHTy Ha Homep
mobunbHoro TenedpoHa, iuHamuueckunii kog,. CTporo 3anpeLyeHa nepesaya B yCTHOM UM NUCbMeHHON popme, B TOM uncie
nytem nepegaun NMNH-koHBepTa, BCel MAmn Yactm CekpeTHOW MHGOPMaL MK TPETbUM JIULLAM;
KNMeHT foNKeH ¢ nepnoanyHoCTbio He pexke 1 (ogHoro) pasa B 3 mecaua Npov3BoAWTb B paMKax ABTOPM30BaHHOIO ceaHca
nosb3osaTtenn cmeHy Mapons cornacHo pekomeHaaLmni, ykasaHHbIX BaHKkom B PykoBoAacTBe M0Nb30BaTeNs, A0BEAEHHOMO
0o KnveHta cnocob6amm, yKaszaHHbIMK B N1.2.3. HacToAwwmx Mpasun;
Mpu paboTe c Cuctemoit KnneHT AonKeH Bcerga KOPPEKTHO 3aBepLuaTb ABTOPM30BaHHbIM ceaHc Nosib3oBaTens B NOpAAKe,
npegycmoTpeHHoM PykoBoacTBom nosnb3osatens. CTporo 3anpewiaetca npu pabote c Cuctemolt octaBaaTb 6e3 npucmoTpa
OTKPbITYIO ceccuio ABTOPM30BAHHOrO CeaHca Noab3oBaTens;
Mpu Hannuumn y KnueHta maneinwero nogo3peHns Ha HeCaHKLMOHMPOBAHHbIM AOCTYN CTOPOHHMX NuL, K ero CeKpeTHol
MHGopmaumm (KomnpomeTaummn AaHHbIX) M/uam goctyna K Cepeucy OT ero MMeHu, Tem 6onee B Cy4yae UMEIOLMXCA Y
KnneHTa ¢paKToB 06HapyKEHUA HECAHKLMOHMPOBAHHOTO UCMO/Ib30BAaHUA CTOPOHHUMM AnLamm NaeHTudurKaTopa, J/IornHa,
Mapons pns poctyna B Cuctemy oT UMeHU KnneHTa, B TOM ynciae nytem nonyvyeHuns KaneHTom Ha mobunbHbIN TenedoH
CMC-yBefomneHnn ot baHKka no TpaH3aKkumam K Bxody B CucTemy, KOTOpbiX KAMeHT He cosepluan, nocnegHuin obasax
He3amMeannTeNbHO YBeAOMUTb baHK Ans NpUHATMA mep no 610KupoBKe goctyna B Cuctemy ¢ ncnosibsosaHvem CekpeTHowm
UHPopmauumn KnueHTa. BpemeHem yBegomneHusa baHKa ABNAETCA XKypHa/ibHOE BpPems MOCTYN/AeHWA 3BOHKA B CNYKOy
KNMeHTCcKoro cepsuca 8-800-2009-109;
KnueHT 0653aH cBOEBpPEeMEeHHO 3HAaKOMUTbCA C MHPopMaumel, foBoaMMOn baHKkom Ao ceeaeHua KnnmeHToB cnocobamm,
yKasaHHbIMM B N.2.3 HacToAwmx MpaBua, B TOM 4Yucie B YacTU Nybankyemon MHGOpMaLMK, Kacalowencs BO3MOMKHbIX
PUCKOB Npu MCnonb3oBaHWK CepBuca, M NPUHUMATL BCe HEOOXOAMMbIE AENCTBUA B CBA3M C BblleyKa3aHHOW nHdopmaLmen,
ec/n TakoBble TpebytoTca;
KnuneHT 06s3yeTca He gonyckatb Ha KomnbtoTepe/Mo6uIbHOM YCTPOWMCTBE, MCNO/Ib3YyEeMOM A BXo4a B CucTemy, 3arpysky
pPe3nZEHTHbIX U (MAKM) MHBIX NPOrpPamm, AOMNYCKAOWMX HEKOHTPOAMPYEeMbIA [OCTyNn K YCTPOMCTBAM HaKoMaeHus
MHGOPMaLMM M YCTPOCTBAM BBOAA/BbIBOAA M (MAM) MPAMO MAM KOCBEHHO OCYLLECTBAAIOLWMX BMELWaTeIbcTBO B paboTy
CepBUCOB, CBA3aHHbIX C paboToir B CucTeme, Nporpamm, YTUAUT WAW CEPBUCOB YAANEHHOTO YMpaBneHuUA W
AAMUHUCTPUPOBAHMA;
KnneHT o06#A3yetca MCnonb3oBaTb Ha KomnbtoTepe/MoBuIbHOM YCTPOWCTBE, WMCMONb3yeMOoM A Bxoga B Cuctemy,
AHTUBMPYCHOE MporpammHoe obecrnedyeHne B pexkmume MOHUTOpPaA, NOALEPKMBaATb 6asbl aHTUBUPYCHOrO MPOrPAMMHOIO



obecneyeHna B aKTya/lbHOM COCTOSIHUM, PEryAspHO YCTaHaBAMBATb KpUTUYecKMe O0b6HoBAeHUA 6HesonacHocTy,
BbIMyCKaemble pa3paboTyMKammn UCMONb3yeMbIX ONepaLoHHOM cuctemsl n web-6paysepa.

o  KnneHT o06s3yeTca obecneuntb KOHPUAEHUMANbHOCTb, a TaKke XxpaHeHue MobuabHoro yctpoictea, CekpeTHol
MHPOPMaLMK, B TOM Yncae JIorMHa v sim-KapTbl, CNOCOBOM, UCKNOYAIOLMM AOCTYN K HUM TPETbUX /UL,

e KnneHT 06s3yeTca obecneuntb MHGOPMALMOHHYIO U PpU3Myeckyto 6esonacHocTb MobuAbHOTO yCTPOICTBA, UCNOb3YEMOTO
ana pabotbl ¢ CepBUCOM, B TOM YMC/e OTCYTCTBUE BPELOHOCHOIO MPOrPamMMHOIO obecneyveHus, a TaK¥Ke WUCKIUYUTD
BO3MOYHOCTb PU3NYECKOro UAN YAANEHHOTO AOCTYNa K YCTPOMCTBY CO CTOPOHbI TPETbUX NNL,.

4.8. KNMeHT He f0/1KeH 0TBeYaTh Ha NOCTYNatoLme YCTHble 160 NUCbMEHHbIE 3anpocbl ¢ NPocbboli coobWMTL BCto, 160 YacTb
CeKpeTHON MHPOPMaLMKN HE3AaBUCMMO OT MUCTOYHUKA TaKoro 3anpoca. B cnyyae nonyyenma KnveHtom nogobHoro 3anpoca, oH
06A3aH ocTaBUTb ero 6e3 cnosiHeHUA, yBeAOMUB O gaHHOM dakTe baHk no TenedpoHy 8-800-2009-109.

4.9. focTyn K CucTeme 1 ee NCNo/Ib30BaHME, B TOM YNCNe cOBeplueHue onepaunit (Mepesonos v MNnatexelt), a Takxke NPOCMOTpP
MHOOPMALMKN paspelleH UCKAYUTEIbHO 3aperncTpupoBaHHbiM Monb3oBatenam. Mepepaya KnveHtom cBoux CeKpeTHbIX
[AHHbIX CTOPOHHUM NNLAM 3anpeLLeHa U ABAAETCA NPAMbIM HapylieHnem Mpasua. KnMeHT HeceT OTBETCTBEHHOCTb 3a Nepeaayy
WU YTEUKY CBOMX AAHHbIX TPETbUM NNLAM B LENIAX COBEPLUIEHUA YKa3aHHbIMM NLLAMM ONepaLLMii OT ero UMEeHW 1 3a ero cyeT. B
cnyyae BbiAaBNeHUA daKTa nepenaym unam ytedkm CekpetHol MHbopmaummn baHk Bnpase oTKasaTb KAMEHTY B foctyne K Cepsucy
M pacToOprHyTb A4OrOoBOP B O4HOCTOPOHHEM MOpALKE.

4.10. baHk ocTaBnseT 3a coboit npaso 6e3 yBegomieHna KnmeHTa NnpMocTaHOBUTb UAKM OrpaHnumnTb goctyn KameHTa Kk Cucteme
npu Haamuum y baHKa [OCTaTOYHbIX OCHOBaHMUI CYUTATb, YTO BOSMOXKHA NOMNbITKA HECAHKLMOHMPOBAHHOIO A0CTyna K Cucteme ot
nmeHun KnmenTa.

4.11. baHK MMeeT NpaBo B C/ly4yae yCTaHOBNeHUA dakTa HapyweHua KaneHTom HacToawwmx MNpasua, B TOM uyncie pasgena 4.
«CobnogeHne TpeboBaHUN MHPOPMALMOHHOW Be3onacHOCTUY, NPUOCTAHOBUTL AocTyn KnaneHTta K Cucteme, 610KMpoBaB ero
NpeHTudMKaTOp Nonb3oBaTens.

4.12. baHK ocTasnseT 3a coboi npaso 6e3 ysegomneHus KanmeHTa BpemMeHHO NPUOCTaHOBUTL UK OTPaHMYUTbL A0CTyn KnveHTa K
Cucteme B cnyvanx:

- 6noknpoBkM KnneHtom [losepeHHOro Homepa TenedoHa;

- nonyyeHna baHkom nHpopmaumm 06 oTcyTcTBuM y KnmeHTta goctyna K Homepy TenedoHa, paHee 3aperucTpupoBaHHOro UM B
KayecTse [loBepeHHOro Homepa TenedpoHa;

- NPU HeycrnewHOM NPOXOXAEHUN NPOBEPKU MNPUHAANEKHOCTM HOMepa TenedoHa KnumeHTy. BaHK BhpaBe oOCyLLecTBAATbL
NPOBepPKY NPUHAANENKHOCTU HOMepa MobunbHoro TenedpoHa KnneHTy no cBoer MHUMUMATMBE IMBO B Caydae NOCTYNAeHUA OT
apyroro KnveHTta 3anpoca Ha noartsepxaeHve [osepeHHOro Homepa TenedoHa, KOTOPbIM COLepKUT Homep TenedoHa,
3aKpenneHHbll 3a KnmeHTom. B yKasaHHbIX ciydanax baHk 610kmpyeT [JoBepeHHbIn Homep TenedpoHa y KnneHTa, 3a KOTOpbIM OH
6bln 3aperncTpupoBaH paHee.

5. Mopsaaok coBeplueHUs onepaLOHHO-MHGOPMALIMOHHDIX TPaH3aKuuii B Cucteme
5.1. MNepesoabl 1 MNnaTexu ocyuecTeaatoTcs B Cucteme ncxoas U3 cnmcka Mepesogos u MNnaTexen, npesoctasieHHoro baHkom
ana Cepsuca. OcywecteneHue Monbsosatenem MNepeBoaos 1 MNnatexelnt BO3MOXHO UCKIOUYNTENBHO B PaMKax ABTOPU30BaHHOO
ceaHca Noab30BaTeNs NPU YCNOBMU COBNIOAEHMA MPABUA BBOAA AAHHbIX U NPUMEHEHUA BCEX NPesyCMOTPEHHbIX HACTOALMMM
MpaBuaamm 3aLWNUTHBIX Mep (CPeacTB 3NEKTPOHHOW noanucK), obycnasameatowmx ocyuiectsneHmne MNepesoaos 1 Maatexen.
5.2. Cepsuc No3BonseT B pamkax ABTOPM30BaHHOIO ceaHca No/1b30BaTeNA OCYLLECTBAATb NNAHUPOBAHME - HACTPOWKY ByayLmX
MepesosoB M lMnatekel C yKasaHMemM CYMM M [aT OCyWeCTBAeHus cooTseTcTBylouero Mepesoga/Mnatexa, npu 3tom
Mepesoa/Mnatex nNpuv HACTYMJeHUM YKa3aHHOM [aTbl €ro MCMNOJSIHEHUA BbIMNOJHAETCA aBTOMaTUYEeCKM M CcuMTaeTcs
aBTOpM30BaHHbIM KaneHTom. KnneHT nmeeT npaBo B pamkax ABTOPM30BAHHOIO CeaHca No/sib30BaTeNns OTMEHUTb UCMONHEHUE
3annaHupoBaHHoro [epesoga/MnaTteka wW/van  Bcex paHee 3annaHWpoBaHHbIXx [Mepesogos/Mnatexkeit [0  AaThl,
npeALwecTsyoLLeit AaTe ero/vx Npeanosaraemoro UCnoHeHus.
5.3. BaHK 0653aH UCNONHATL BCE OCYLLECTBNIEHHble B paMKax ABTOPM30BaHHOIO ceaHca nonb3osaTens Mepesoabl v MNnatexn B
npegenax obuero naatexxHoro J/iumuTa - AOCTYNHOrO OCTaTKa CpeacTB Ha CueTe u/vam npepocTtasneHHoro baHkom KnneHTty
oBepapadTa M npoBoaUTb Ux co CieTa KnmeHTa, noakatoueHHoro K Cepeucy, Nnepeduncnns no HasHavyeHu o, He no3gHee paboyero
OHA, cnepytowero 3a gHem odopmaeHua cootseTcTaylolwero Mnatexa wmnn Mepesoga B CucTeme, eCM UHblE CPOKU He
npeaycMOTPeHbl 3aKOHOAATENbCTBOM, M34aHHLIMU B COOTBETCTBUM C 3aKOHOLATENbCTBOM 6GaHKOBCKMMM MpaBuaamu u/wamn
MHCTPYKUMAMM, a TaK:Ke 4oroBopom 6aHKOBCKOro cyeta (MpaBunamm o6CayKnBaHUA U NOAb30BaHNA BAHKOBCKMMU KapTamu).
5.4. B cnyyae ecnm npu UCNoaHeHUN odpopmaeHHoro paHee Monb3osatenem B Cucteme AoKkymeHTa no MNepesoay uau Maatexy,
BaHKkom 6yzeT yctaHoBneH aKT HEKOPPEKTHOro BBOAA HEOobXoAMMbIX ANA OCylecTBieHWa GaHKOBCKOro nepesofa Mo
nopy4yeHunto KnnmeHTa pekBU3WUTOB, a TaKKe APYrux NpuUYnH, 06ycnaBaMBaloWMX HEBO3MOXKHOCTb NO 3aKOHOAATENbCTBY UK B
COOTBETCTBUM C BAHKOBCKMMM NpPaBMAaMM OCYLLECTBUTb UCMIONIHEHWE AOKYMEHTA, a TaK¥Ke Npu BblABAEHUN GaKTOB HapyLLEeHUA
KnneHntom Hactoawmx Mpasua, BaHK MOXKET OTKAOHUTbL ucnonHeHue MNepesoaa unu Mnatexka. Mpu 3TOM AeHEXHble CpeacTsa,
paHee 3ape3epBMpPOBaHHbIE Nog nposeaeHue Mepesoga Man MnaTexa, A0MKHbI BbiTb BOCCTAHOBNEHb! B OBLLEM NAATEXHOM
numuTe Cyeta, ¢ KoToporo npoucxoamn Mnatex unu Mepesos He no3aHee paboyero AHA, CneayloLero 3a AHEM OTKNOHEHUsA
baHkom ncrnonHeHwua ykasaHHoro Mnatexka nnum MNepesoga.
5.5. BaHK npepgoctasnsaeT KaneHty npu ncnonb3osaHum Cepsuca npaso opopmneHua BuptyanbHow KapTbl. Mpu aTom ecam B
pamKkax ABTOpPM30BAHHOrO ceaHca MoJib3oBaTeNa Oblna OCywecTBieHa TpaH3aKuua no odOpPMAEHUIO BUPTyanbHOW KapTbl,
cumTaetcs, Yto KnveHT akuentosan MpaBuna obCNyKMBAHMA U NOAb30BaHMA BGAHKOBCKMMM KapTamu u odopmun ¢ BaHKom
OTHOLLEHWA, ONOCPeAOBaHHble Kak HacToAwmmM MNpasunamu, Tak u MNpasunamu 06CNyKUBAHMA U NONb30BaHUA HaHKOBCKMMM
KapTamu, B OTHOLIEHUWN BHOBb CreHepupoBaHHOW 6aHKOBCKOW KapTbl.
5.6. NMopagok coBepLlieHns onepawlmii c UIcnonb3oBaHMem BUpTyanbHOW KapTbl TakKe onpeaensetca Mpasuaamm obcayKMBaHuA
1 N0Nb30BaHNA BAHKOBCKMMM KapTamu.



5.7. Mpu coseplueHMN BanOTHbIX onepaunit KameHTy Heob6XoaMMO PyKOBOACTBOBATbCA TpeboBaHMAMM AeiCTBYIOLLErO
Ba/IIOTHOTO 3aKoHogaTenbcTBa PP. Mpn 3TOM OTBETCTBEHHOCTb 3a NPOBeAeHMEe Onepaunii, OCyLLECTBEHHbIX C HapyLleHnem
Ba/IIOTHOIO 3aKOHOAATENIbCTBA, BO3/1araeTca Ha KanenTa.

5.8. baHK npwu ncnonb3soBaHun CepBuca TakKe NpeaoCcTaB/AseT NAKeT yCAyr No noayvyeHuto nHpopmauum no Kaptam u Cyetam, 8
TOM yncne GopMMpPOBaHUIO BbINUCOK, CAPABKM NO CCYAHOW 3340/1}KEHHOCTU, 3anNpocoB MHPOPMALIMK O CrMCKe onepauumi no
CueTty, cnucke onepaunii no Kapte, octatkam Ha Cyetax, B Tom uucne CyeTax BKIAAOB U KPeAMTOB, a TaKKe mposegeHue
PasNNYHbIX ONepaL il CBA3AHHBIX C TaKMMK CyeTamu, JOCTyNHbIM 6anaHcam KapT, a Takke 6/10KMPOBKe, aKTUBALLUU, UBMEHEHUIO
pacxofHbIx iMmutos KapT, nogkntoueHHbIX K CepBucy, B pamkax ABTOPU30BaHHOIO ceaHca nosb3oBaTens.

5.9. baHK Bnpase yBeAoMAATb KareHTa 0 noTeHuManbHo BaxKHol gna KnneHta uHdopmaumm nytem otnpaskn CMC n/uam e-mail
paccbiikK: 0 cocToaHnK CueTa, O ABUMKEHUM cpeacTB No CyeTy, C HANOMUHAHWEM O 33[0/1KEHHOCTH, C MHPOpMaLMell O HOBbIX
ycnyrax B baHke n 1.4,

5.10. BaHK BnpaBe CBA3bIBATLCA C KAMEHTOM ANa 3anpoca NOATBEPMKAEHUA TeX UK MHbIX OnepaunoHHO-MHGOPMALMOHHBIX
TpaH3akuuii. B ciyyae Takoro B3aMmMoAencTBuA COTPYAHUKM BaHKa HU Mpu Kakux obcToATeNbCTBaX He ByayT 3anpalmsaTh y
KnneHTa CeKpeTHyto MHbOpMauuio.

5.11. baHK BnpasBe NO CBOEMY YCMOTPEHWIO YCTaHaBAMBaATb JIUMUTbI U OrpaHUYeHnAa ANA cepBUCOB. JIUMUTbI U OrpaHUYeHunA
MOTYT OTINYATLCA A1 CEPBUCOB, NOAK/IOYEHHBIX Pa3IMYHbIMUK cnocobamu.

5.12. 3], nognucaHHble MM KaneHTa, NpUHMMAlOTCA BaHKOM M CYMTAtOTCA NOANUCAaHHBIMU COBCTBEHHOPYYHO KaneHToMm.

5.13. MepeBoabl AeHEXHbIX cpeacTs B pamkax CBIM ocylecTBaaoTcA ToNbKO B pybasx Poccuiickont degepaumm.

6. MpaBa v 0683aHHOCTU CTOPOH
BaHK 06a3yeTca:
6.1. NMpepocTaBuTb f0CTYN KAMEHTY K AUCTAHUMOHHOMY ONepPaLuoHHO-UHGOPMaLMOHHOMY OBC/YKMBaHUIO B TeueHue 5 (naTh)
OaHKOBCKMX OHEN C MOMEeHTa nognucaHua 3assku. lNpu 3Tom BaHK ocTaBnseT 3a coboi npaBo OTKasaTb KnueHty B
npeaocTaBNeHMM A0CTYNa K AUCTaHUMOHHOMY 0bcayXusaHuto, ysegomus o6 atom Knuenta. Joctyn K CepsBucy Ha OCHoBe
INEeKTPOHHOW 3aABKM NPeAOCTAaBNAETCA NO NpPaBMAaM, ONMUCaHHbIM B . 3.6.
6.2. UcnonHatb ¢uHaHcoBble TpaH3akuum (Mepesoabl v TnaTexun), coBeplUEHHble W/WAW 3annaHMpOBaHHble BO Bpems
ABTOPM30BaAHHOIO CeaHca NONb30BaTe A, OT UMEHU U 3a cyeT KineHTa B nopAagKe U CPOKK, yKasaHHble B Pasgene 5 HacToAwwmnx
Mpasun.
6.3. KoHcynbTupoBaTtb KnneHTa no Bonpocam NoAk/Io4eHUA n nucnonb3oBaHua Cepsuca, nopagKy coseplieHna OnepauoHHO-
MHPOPMaLMOHHbBIX TPaH3aKLmi B Cnucteme.
6.4. ObecneunTb nopsaoKk nposegeHns OnepaunoHHO-MHPOPMALMOHHBIX TPAH3aKLMWA, NpeayCMOTPeHHbIM Pasgenom 5
HacToAwwmx Mpasun, npu npegocrasneHnn Cepsuca.
6.5. ObecneunBaTb KnneHTa NoApOOHBIMM MHCTPYKLUMAMM MO MCMNOAb30BaHWi0 CucTembl - PyKOBOACTBOM NO/ib30BaTeNs,
CBOEBPEMEHHO BHOCUTb B HEFO KOPPEKTUPOBKM B C/y4Yae U3MEHEHWUI B MopagKe U/Uau nepeyHe NpegoCcTaBAfEMbIX B pamKax
CepBuca 6aHKOBCKUX YCAYT.
6.6. Cobntopatb nepeuncneHHble B Pasgene 4 Hactoawmx MNpasun TpeboBaHna MHPOPMALLMOHHOW 6e30MacHOCTH.
6.7. OcTaBuTbL 6€3 UCNoNHEeHUA 3aABKY UM DNEKTPOHHYIO 3aaBKy KnneHTa, ysegommus 06 atom KanenTa, npu aTom baHK Bnpase
He 06bACHATL NPUYNH HEUCNONHEHMA 3aABKN AN INEKTPOHHOM 3asABKU.

baHK umeert npaso:

6.8. C npenBaputenbHOro (3apaHee NpeAoCTaBNEHHOIO) akuenTa KnmeHTa 6e3 AONOAHUTENIbHOTO PACMOPSAMXKEHUA CNUCLIBATH CO
CuetoB KnuneHTa, NoaxAtoUYeHHbIX K CepBUCY, CYMMbI AeHEXHbIX CPeacTs, NpeaycMoTpeHHble Tapudpamu.

6.9. B ogHOCTOpPOHHEM MOPAAKE BHOCUTL M3MEHEHUA B HacToAwwme MNpasuna u/man Tapuodsl. baHk MHGopmUpyeT KameHTa o
TaKUX U3MEHEHUAX HE MeHee YeM 3a 7 (Cemb) KaneHaapHbIX AHEN 40 AaTbl UX BCTYMEHUA B CUTY CNOCO6OM, NMPeayCMOTPEHHbIM
n.2.3 HacToAwmx Mpasun. Ecan KNMEHT He MPUHMMAaET M3MEHEHUSA, BHeCeHHbIe B Mpasuaa u/uav Tapudbl, OH Bpase 40CPOHHO
pacToprHyTb gorosop B [Mopaake, npeaycMmoTpeHHom n.2.3 HacToAawwmx MNpasua.

6.10. B cnyyae o6HapyKeHMs ¢GaKTOB HapylweHWa WHPOPMaUMOHHOM 6e30macHOCTU, a Takke GAKTOB HapyleHus
Monb3oBaTenem ycnosBuit Monb3oBaHWA CepBUCOM, W3NOMKEHHbIM B HacToAwmMx [lpaBunax, a paBHO AeNCTBylOLLEro
3aKoHoZaTenbCTBa, baHK MmeeT npaBo, Kak MPUMOCTAaHOBUTbL Mcnosb3osBaHue Cepsuca KaneHTom, OTKasaTb B NpoBefeHUM
KOHKpPeTHbIX OnepaunoHHO-MHOOPMALIMOHHBIX TPaH3aKLUWMIM, TaK M PacTOprHyTb B OAHOCTOPOHHEM nNopAAKe [AOroBOPHble
OTHOLWEHMA Mo nNpeaocTasneHnto Cepsuca, onocpeaoBaHHble HacToAwMMM Mpasnaamu.

6.11. BpemMeHHO MpuOCTaHOBUTL npegocTasneHne CepBuca KnneHTy B c/yyae HanMuMsa HeonnavyeHHOW 3a[0/IKEHHOCTU
KnueHTta BaHKy no 6aHKOBCKUM ycayram, OKasaHHbIM BaHKOM KnneHTy, BKAKOYaA NPOCPOYEHHYIO 334013 KEHHOCTb MO KpeanuTam.
6.12. B o4HOCTOPOHHEM MOpAAKe NpeanpUHUMaTb AO0NONHUTENbHbIE OPraHU3aLMOHHbIE U TEXHUYECKME Mepbl obecneyeHus
6e30MacHOCTK, BK/OYAA, HO, HE OrPaHMYMBAACH, MUCNONb30BAaHMEM CEAHCOBbIX NAPONEN, INEKTPOHHbLIX K/lYen, orpaHnyYeHuns
AunanasoHos IP agpecos, ¢ KOTopbix ocyliecTeaseTca Bxoa 8 Cepsuc.

6.13. o cBoemy yCMOTpeHUIO OTKa3aTb KaneHTy B coBeplueHnn OnepauyoHHO-MHPOPMALMOHHBIX TPAH3aKLMMI, 3aKA0YeHUN,
M3MEHEHWUM 1 PacTOPXKEHMM CAEN0K/[0r0BOPOB NyTeM UCNO/Ib30BaHNUA 30, a TaK¥Ke YCTaHOBUTb UHbIE OTPAHUYEHUSA U JIMMUTDI
no cosepLieHmnio OnepaLmoHHO-MHGOPMALMOHHBIX TPAH3AKLMIA, 3aK/TOUEHMIO, U3MEHEHMIO M PACTOPXKEHMIO CAE/I0K/A0r0BOPOB
nytem ucnonb3osaHua 340.

6.14. OTKNOHATL NepeBoAbl, ocylecTsaaemble KnveHTam (B Tom umcae no Homepy mobunbHoro TenedoHa), B TOM Yucie, HO He
OrpaHMYMBAACH CIY4aAMM, KOTAa PEKBU3UTbI MepeBoa He NO3BONAKOT OAHO3HAYHO YCTaHOBUTbL CYeT 418 3a4UNCIEHNA JEHEXKHbIX
cpeacTs.

KnueHr o6asyerca:

6.15. ExkemecayHo onnaymeatb BaHKy nonb3oBaHne CepBMCOM HE3ABUCMMO OT PaKTUUECKOro KO/MYecTBa AHenl Noab30BaHUA
CepBucOM, B COOTBETCTBUM C AencTByowmmm Tapudamm baHka, ona Yero noasepmeatb Ha CyeTe HEO6XOAMMbIN ANA onnaThl



cornacHo Tapudam OCTaTOK AEHEeXHbIX cpeacTB. ExxemecsauyHo, He no3gHee nocnegHero pabouyero AHA mecaua, baHk c
npesBapuTeNbHOro (3apaHee NpefoCcTaBAeHHOro) akuenTa KnaneHta 6e3 4onofHUTENbHOTO pacnopsKeHus cnucbiBaeT co CyeTa
KnneHTa, yKasaHHOro UM B 3asB/IEHUM, NAATY 33 NONb30BaHWe CepBUCOM 3a TEKYLLUIA MecALL.

6.16. He ocywectBnaTb nocpeactsom Cuctembl onepaumm no CyeTy, cBA3aHHbIE C NPeanpPUHMMATEIbCKON AeATENBHOCTDLHO.

6.17. UHpopmmpoBaTb BaHK B NUCbMEHHOM BMAe 060 BCEX M3MEHEHMAX CBOMX PEKBM3UTOB, YKa3aHHbIX B 3asABKe Ha

noakato4eHne He nosgHee 15 (NATHaALATH) AHEN C MOMEHTA X U3MEHEHUA.

6.18. CobnoaaTb HacToawme MpaBuaa, OCyWEeCcTBAATL NePeYMCcAeHHbI B Pasaene 4 KOMNAeKC mep no cobaoaeHuto npasua

MHPOPMaLMOHHOM 6e30MnacHOCTH.

KnueHT umeer npaso:

6.19. [OaBatb PacnopsaeHus baHKy Ha ocyllecTBleHWe OT cBoero umeHu OnepaumMoHHO-UHOOPMALMOHHBIX TPAH3aKUWIA B

Cucteme, NpeaycMOTpEHHbIX HacToAwumMu Mpasunamu.

6.20. MosyyaTb KOHCY/NbTauumn BaHKa No Bonpocam NOAKAYEHUA U UCNO/b30BaHWUA GUHAHCOBO-CEPBUCHOTO 06CNYKUBAHUA.

KAneHT c nomouubto npeaoctasiaeHHoro Cepenca MMeeT BO3SMOXHOCTb KPYrn10CyTOHHO Yepes MHTepHeT u/uam ¢ cnonb3oBaHem

MOBUNBHOTO YCTPOMCTBA, NOAKNOYEHHOTO K MHTEPHET:

e nony4yatb MHOopmaumio o KapTax, obopmaeHHbix K CyeTy, n Cuetax;

e npousBoauTb 6N10KMPOBKY KapT, opopmaeHHbIX K CHeTy (L01KHO BbITb NOATBEPKAEHO MMCbMEHHbIM 3asBaeHneM KnveHTa
B TeyeHue 3-x (Tpex) 6aHKOBCKMX AHeN);

®  yCTaHaB/AMBATb U U3MeHATb [aponb Ana Nonb3oBaHusa Cepeucom;

®  OAy4aTb BbINMUCKY O ABUXKEHUU N OCTaTKe cpeacTB Ha cBomx CyeTax;

e ocyuwecTtBnaTb Mnatexu n NepeBoapl AeHEXKHbIX cpeacTB. [pu aTom MNnaTexkun ocyLLecTBAAKTCA TONbKO co CueToB ANA yyeTa
onepauuii ¢ ucnonbsosaHnem Kaptbl Ha gpyrne 6aHKkoBckMe CyeTa KnveHTa, CueTa TpeTbuX GUINYECKUX U IOPUANYECKUX
/ML, OTKPbITble KaK B baHKe, Tak 1 B ApyrMx H6aHKax, a TakKe B NONb3y OpraHM3auuin — onepaTopos, C KOTOPbIMK BaHK
3aKN04MA AOTOBOPLI O Npueme/nepeuncineHumn Mnatexeit. Nepesoabl 1 MNaaTexu AOMKHbI OCYLLECTBAATLCA KaveHTom B
paMKax AencTBYOLWEero 3aKoHo4aTeNbCTBA.

6.21. KnneHT nopy4yaeT baHKy cnucbiBaTb NAaThbl 3a No/ib3oBaHMe CepBUCOM B COOTBETCTBMM C AeMCTBYOWMMM Tapnudamn baHKa.

KnueHT 0b6A3aH obecneunTb Hannume cymm, npesycMmoTpeHHbIx Tapudamm, Ha CueTax, nogxAtoUeHHbIX K Cepsucy, Ansa onnatbl

6aHKOBCKMX yCayr, npegocTasasemblx baHkom KaneHTy npu ncnonbsosaHum Cepsuca.

6.22. OTNpaBNATb U NOAYYaTb NEPEBOAbI, OCYLLECTBAAEMbIE NO HOMEPY MOBWUIbHOTO TenedoHa B TOM YMC/e B paMKax cepsuca

CBIN. Co3pasaTb CBA3KY A1A obecneyeHns BO3MOXKHOCTM NOYYEHUA AEHEKHbIX CPeACTB NPU NepeBodax C MCNob30BaHWEM B

KayectBe ugeHTndMKaTopa nonyyatens Homep mobuabHoro TenedoHa, B TOM Yucae OT OTnpaBuUTesnei, 06CyKUBAOLLUXCA B

CTOPOHHEN KpeauTHol opraHmsaumm Yyepes cepsuc CBMN. CosgaHme CBA3KM NOATBEPKAAETCA BBOLOM O4HOPA30BOro naposs,

HanpasAAEMOoro Ha Homep MobunbHoro TenedoHa nNonyyaTens.

6.23. OrpaHM4MBaTb BOSMOMKHOCTb 3a4NCNEHUA AEHENKHDbIX CPeACTB NPU NepeBoaaXx, OCyLLEeCTBAAEMbIX N0 HOMepy MOBUAbHOrO

TenedpoHa, B TOM uncne B pamkax Cbll, nytem oTkntoueHna CeAsKM nocpeactsom Cepeuca n 6aHkomatos baHKa.

6.24. YcraHaBnmeaTtb ana CeA3KM ctaTtyc baHk no ymonyaHuio B pamkax CbIl.

7. OTBeTCTBEHHOCTb CTOPOH
7.1. CTOpOHbl HecyT OTBETCTBEHHOCTb 33 HapyleHWe cBoux 06A3aTeNbCTB, ONOCPEeAOBaHHbIX HacToAwMMM MMpasunamu, B
COOTBETCTBUM C HacToAMMMU MpaBuNamm 1 AeMCTBYIOLLMM 3aKOHO4ATEIbCTBOM.
7.2. BaHK He HeceT OTBETCTBEHHOCTM Nepes KnneHTom 3a ybbITKM NocieHero, Bbi3BaHHble UCMONHEHMEM BaHKOM nopyyeHui
Ha coBeplueHne onepaLmii No CYeTy OT HeYyNnOJIHOMOYEHHbIX /UL, NOAYYeHHbIX BaHKOM B pe3y/bTaTe HECAHKLLMOHUPOBAHHOTO
[0CTyna 1 ucnonb3osaHua Cepsuca TPETbUMM IULLAMM, €CAN 3TO MPOU3OLLIO He No BUHE baHKa.
7.3. BaHK He HeceT OTBETCTBEHHOCTM 33 HEBO3MOMKHOCTb NpegocTaBneHus CepBuca, e€cAM TaKoBasa npousowsa M3-3a
He3aBMcALLMX OT BaHKa Ppopc-makopHbIX 06CTOATENLCTB, BK/KOYAs, HO, HE OrpaHNYMNBaAsACH, CHOAMM B MPeaoCTaBNEHMN CBA3K Ha
CTOpOHe NpoBaiiaepoB NHTepHeT.
7.4. KnneHT noATBep)KAaeT, YTO OCO3HAeT M MPUHMMAET Ha ceba PUCKKU, CBA3AHHbIE C OCYLLECTBNIEHMEM Onepaunin ¢
MUCNONb30BaHNEM INEKTPOHHbIX CPEeACTB NAaTea, BKAYaA MCnoab3oBaHue .
7.5. BaHK He HeceT OTBETCTBEHHOCTM 33 YObITKM, KOTOPble MOXKET NMOHECTU KAWeHT B pesynbTaTe OTCYTCTBMS BO3MOMKHOCTU
MUCNONb30BaHNA cucTeMbl «MHTepHET-BaHK» 1 MobuabHOro npunoskeHns 6aHka NMAO Kb «LleHTp-MHBeCT», a TaK}Ke coBepLUeHuUA
OnepaunoHHO-MHGOPMALMOHHbIX TPaH3aKLMI, BKIOYaa TpaH3aKumMm B pamkax CBI.

8. KoHdupeHuuanbHoCTb

8.1. BaHK 06s3yeTcA NPUHATL Mepbl AN1A NPeaoTBPaLLEHNA HECAHKLMOHNPOBAHHOIO AOCTYNA TPETbUX UL, K KOHOUAEHLMANbHOM
MHbOPMaLMK, CBA3AHHOM C UCNoNb3oBaHWeM KnveHTom CUCTEeMbl, B TOM YMC/le OTHOCALLENCA K NepcoHasibHbIM AaHHbIM
KnueHta. /liobaa nHdopmaLma Takoro poda MONKeT ObiTb NpesoCcTaB/ieHa TPETbMM /IMLAM He MHaye Kak B mopsake M no
OCHOBaHWAM, NPEAYCMOTPEHHbIM A,EACTBYOWMM 3aKOHOAATEIbCTBOM.
8.2. B cnyvasx, Korga ucnonb3osaHue [Maponeit U/van cpeacte NOATBEpPXAEHUA npegnonaraet nepegady Kauenty anbo
XpaHeHue baHKOM Kakon-nMbo KoHduaeHumanbHoM WHbopmauuu, baHK 06sA3yeTcA NpPUHATL BCe Heobxogumbie Mepbl
OpPraHU3aLMOHHOTO U TEXHUYECKOTO XapaKTepa ANA NpefoTBPaLLeHNa A0CTYNa TPETbUX ML, K TaKOW MHbOpMaLuKn A0 nepesaymu
ee KnveHTy, a TakxKe BO BpeMA XpaHeHus.
8.3. KnuneHT noctaBneH B M3BECTHOCTb M B MOJIHOW Mepe OCO3HAEeT, YTo nepesayda KoHpuUaeHUManbHoW MHGOPMaLUn TpeTbnm
IMLAM BNI€YET PUCK HECAHKLMOHMPOBAHHOTO AOCTYNA K TaKOM MHDOPMALMN CTOPOHHMX INL, M MOKET NoBJeYb 3a COb0l yBbITKK
y Knnenra.
8.4. KnueHT npepoctasnseT cornacve baHKy Ha 0bpaboTKy BaHkom (nyTem cbopa, cucTemaTM3aumMK, YTOYHEHUS, Nepesayn
TpeTbum Auuam, obes3nuumBaHusa, ONOKMPOBAHWA, YHUYTOXKEHMS, HO, HE OrpaHU4YMBaAcCb WMMW), B TOM uucne
ABTOMATU3MPOBAHHOM, CBOMX NEPCOHA/NbHbIX AAHHbIX B COOTBETCTBMM C TpeboBaHMamU PeaepanbHOro 3akoHa ot 27.07.2006 Ne
152-d3 "O nepcoHanbHbIXx AaHHbIX". Cornacue paetca B OTHOWeEHMM Ntobol MHPopmaumm, oTHocsawelcs K KnueHTty, u



NpesfoCTaBAAeTCA B LeNaxX UCNONHEeHWA [OrOBOPa, a TaKkKe B Lensx MHGOPMMPOBaHUA O APYrUX NPOAYKTax u ycayrax baHKa.
HacTosluee cornacue gaeTca A0 UCTEYEHUSA CPOKOB XPaHEHWUA COOTBETCTBYOLW e MHGOPMAaLLMM B COOTBETCTBUM C AEUCTBYHOLWMM
3aKOHOZaTeNbCTBOM Poccuiickoit Pegepaumn u HOPMaTUBHBIMUM AOKYMeHTamK baHKa Poccum, nocne 4ero MoKeT 6biTb 0TO3BaHO
nocpeacTBOM HanpaBAeHUA NMCbMEHHOTO 3asaB/1eHNsA baHKy.

9. CpoK geuncreusa
9.1. MNpaBOOTHOWEHNA MEXAYy CTOPOHaMM, OMOCpeAoBaHHble HacToAWMMKM [paBunammn, BCTYMatloT B CWAY B MOpAAKe,
npeaycmoTpeHHom n.2.1. ¢ y4eTom NosIoKeHnn nyHkTos 3.2, 3.3, 6.7 HacToawmx MpaBua, U aencteyeT B TedeHne 1 (ogHOro)
roga. lMpu OTCYTCTBUM NMUCbMEHHOTO 33AB/JIEHUA OAHOM W3 CTOPOH O MPEeKPaLLeHUW HACTOAWMX NpaBoOTHoweHun 3a 30
(TPMAuaTb) KaneHJapHbIX AHEW A0 OKOHYAHWA CPOKa UX AEeNCTBUA, OHWU CUMTAIOTCA NPOAJIEHHBIM HA TOT e CPOK M Ha Tex ke
YC/I0BUAX, KOTOPble NPesyCMOTPeHbl HacToAwMMM Mpasuaamu u gelicteyrowmmn Tapudamm baHka.
9.2. MpaBOOTHOLEHNA MeXAY CTOPOHAMMU MOTYT BbITb PACTOPrHYTHI 4O OKOHYAHUA, yCTaHOBAEHHOrO N.9.1 cpoka AencTBuA no
MHWLMATMBE OAHOMN U3 CTOPOH MOC/E MUCbMEHHOrO YBEAOMIEHUA APYroi cTopoHbl 3a 30 (TpuALaTb) KaneHAapHbIX AHEN A0
npeanosiaraemoi AaTbl PaCTOPXKEHMA OTHOLEHUI, a TaKXKe B NopAaaKe, NpeaycmoTpeHHom n.6.10 HacToAwmx Mpasua.
9.3. OTHOLEHMA CTOPOH, ONoCpeA0BaHHbIe HAaCTOALMMM [paBUAaMM, CHUTAIOTCA PACTOPTHYTHIM NPU PACTOPXKEHWUU OTHOLLEHUI
no obcnyxunsanHuio Cyeta M coBepLUEHMIO onepaL il c ucnonbsoBaHnem KapTbl, 3aKkN0YEHHbIX paHee mexay bBaHkom n KnneHtom
B OTHoweHun CyeToB un KapT, noakatoveHHbIX K Cepsucy.
9.4. MpeKpalyeHne NPaBOOTHOLLEHWUI NPOUCXOAMUT TOIbKO NOC/E BbINONHEHWUA CTOPOHAMM BCeX 06A3aTeNbCTB B COOTBETCTBUM C
HacToAwmmuM MNpasrunamu.
9.5. Bonpocbl, HeyperynMpoBaHHble HacToAwMMM [paBunamu, paspellaloTcA B COOTBETCTBUM € AEWCTBYHOLWMM
3aKoHogaTenbcTBom Poccuiickoit Pepepauun n Mpasuaamv mexayHapoAHbIX NAATEXKHbIX CUCTEM.



