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Jelicmeyem ¢ 14.10.2020

MpaBuna nNo nopagKy NOAKAIOYEHUA U COBeplueHUA onepauui B cuctemax «MHTepHeT-BaHK» u «MobunbHoe
npunoxkeHune» MNAO Kb «LLeHTp-uHBECT»

1. TepmuHbl M onpeaeneHna

ABTOPM30BaHHbIW CEaHC MOJIb30BaTeNA/aBTOPM30BaHHDbINA ceaHC paboTbl - nNepuog HemnpepbiBHOM paboTbl Mosb3oBaTens B
Cucteme, HavyaNoM KOTOPOro ABAAETCA NposefeHWe npouenyp obasatensHon WaeHTuduKkaumm u  AyteHTuduKauum
Monb3osaTens. 3asepwerne paboTbl Monb3oBaTtens 8 CucTeme NyTem BbIXOAa M3 Hee W/MAKM pa3pbiBa COeAMHEHMA O3HadaeTr
npekpalyeHne ABTOPU30BaHHOIO ceaHca Nnosib3osaTens.

Appec gna gMHaMUYecKoW ayTeHTUPMKauum B cepeuce «UHTepHeT-BaHK» - HOomep MobuibHOro TenedoHa KiuveHTa,
YyKa3aHHbI B 3anBKe/DNEKTPOHHON 3aABKe KaueHTa Ha noakaodveHue cepsuca "MHTepHeT-BaHK". Ha yKasaHHbI Homep
mobunbHoro TenedoHa baHk HanpasaseT AnHamuueckuii Kog, ans NaeHtudukaumm n AyteHtuoukaumm Knvenra.

BaHk — NMAO KB «UeHTp-uHBect» (Poccuiickaa ®epgepauma, r. Poctos-Ha-[oHy, 344000, np. CokonoBa, 62. leHepanbHas
nvueHsusa Ne2225);

BaHK no ymonuaHuto — ctatyc B CBl, npu ycTaHoBKe KoToporo no Cesske, 6aHK «LleHTp-uHBecT» byaeT npegnaratbca no
YMO/I4aHUIO B Ka4ecTBe NoJyyaTtens nepesosa.

BupTtyanbHan KapTa - 6aHkoBckas KapTa knacca Virtual, Bbinyckaeman baHKOM B COOTBETCTBUM C MPaBWUIaMM NAATEXKHbIX CUCTEM
Visa 1 Mup, 1 npefHasHavyeHHasa AN COBEPLUEHUA OMnepaunin B ceTm MHTEpPHET C MCNO/Ib30BaHMEM ee PeKBM3UTOB. He nmeet
dusnyeckoi popmbl.

AnHamuuecknit Kog - Koa, KoTopblii BaHk otnpasnseT nocpeactsom CMC-yBegomneHuii Ha Homep mobunbHoro TenedoHa
KnueHTa, yKasaHHOro B 3asiBKe Ha nogkatodeHune K Cepsucy (B TOM Yncie INEKTPOHHOM) MM NUCbMEHHOM 3anaBaeHMKU KaveHTa
Ha M3MeHeHWe agpeca AuHamuyeckor AyTeHTUOUKauUKU. AyTeHTUdMKaALMA cuyuTaeTca npoigeHHon, a OnepauuoHHO-
MHPOPMALMOHHbIE TPaH3aKLUMKN CYMTAOTCA MOATBEPXKAEHHbIMM KaveHTOM nocne BBoAa M(Maum) noatsepxaeHva KaneHtom
KOPPEKTHOro [AMHaMUYecKoro Koaa. [MHAMUYECKUI KoL CAYXKUT CpeacTBOM Ana AyTeHTUPUKaALMKM U ANA NOATBEPKAEHUA
NoA/IMHHOCTU GUHAHCOBOM TPaH3aKLMK, Nponssoanmoi Nonb3osatenem B Cucteme.

[oBepeHHbIli Homep TenedpoHa — Homep MOBUAbHOrO TenedpoHa, NPeaoCTaBAEHHbIN KNMEHTOM B LENsAX OKasaHUsA emy ycayr
ANCTaHUMOHHOTO o6cnyknBaHua. Mpu yctaHoBKe KnneHTom [loBepeHHOro Homepa TenedoHa, OH N0 YMOYAHUIO UCNONb3yeTCA
B KauecTBe Agpeca ona AMHaMUYecKon ayTeHTUudUKaumm B cepauce «MHTepHET-BaHK».

Mpu ycTaHoBKe JoBepeHHOro Homepa TenedpoHa KanenT:

- B baHKOMaTe BBOAUT HOMeP MObUIbHOrO TenedpoHa;

- a B cepBuce «MHTepHeT-baHK» noaTBepKAaeT 0AMH M3 HOMepoB MobunbHoro TenedoHa, paHee YCTAaHOB/IEHHbIN B KayecTse
Appeca ANA AUHAMUYECKOWN ayTeHTUOUKALMK ANns cepBuca «MHTepHeT-BaHK» Mo 3aABAEHUI0 AN B HaHKOMaTe.

Homep mobunbHoro tenedoHa yctaHaBnMBaeTcs B KayectBe [loBepeHHOro Homepa TenedoHa nocne nposegeHua BaHKom
NPOBEPKN NPUHAANEKHOCTM TaKoro Homepa TenedpoHa KnueHTy. MpoBepka NpuHagNexHocTM Homepa TenedoHa KnveHty
BbIMONHAETCA NOCPEACTBOM OTMPABKM Ha Takon Homep CMC-coobuieHua ¢ oAHOPa3oBbIM MaposemM, CreHepupoBaHHbIM B
MHPOPMaLMOHHOM cucTeme baHka, AafbHeNnWwnm BBOAOM ero B uHTepdeiicax cuctem baHKoBCKOro obcay»KmBaHua (baHkomar u
cepBuc «MHTepHeT-baHK») M NocieayoWwMM KOHTPOAEM COOTBETCTBMA BBEAEHHOrO 3HAYEHWA CreHepupoBaHHoOMy Koay. Y
opHoro KnveHTta moxeT 6bITb TOIbKO 0anH [loBepeHHbIi Homep TenedpoHa. OgUH U TOT e Homep MobuabHoro TenepoHa He
MOKeT ABNATbCA [loBepeHHbIM Homepom TenedpoHa 6onee Yem y ogHoro Knmnenra.

3anBKa - 61aHK ycTaHOBNEHHOW GOpPMbl, 3aMONHAETCA NPU NoAKAloYeHUn KaneHTa K cepucy «MHTepHeT-BaHK». MoakntoueHne
K cepBucy «MHTepHeT-BaHK» BO3MOXHO TO/IbKO Mo ocHoBHOW KapTe KnveHTa. Bce 6aHKoBcKMe KapTbl 1 CueTa, NpuHagaexawme
KnveHTy Kak ¢u3nyeckomy vy B TOM YMC/e OTKPbITble Mocae AaTbl NOAK/AOYEHUA K CEPBUCY, MOAKNIOYAOTCA K CepBUCY
«MHTEepHeT-BaHK» aBTOMaTUYECKH.

NpeHTudpukatop nonbsosatens (User ID) — yHUKaNbHbIN MAaeHTUOUKATOP KaveHTa B CucTeme, KOTOpbIM MCNOb3yeTca Ans
naeHTMdUKaumm un ayteHTudukaumm KnmeHTa M npucsBamsaetca baHkom ¢ cobntogeHnem Heobxoaumbix npoueayp
6e3onacHocTH;

UpeHtTnduKauma n AyteHTudukauma - obsasatenbHble Npoueaypbl NO YCTAHOBAEHUIO MYHOCTM KAMeHTa nytem npoBepKu
BBeAeHHOM UM CekpeTHon wHbopmaumm B Cucteme. [llocne ycnewHoro 3aseplieHua npoueayp MWaeHtTudukaupm u
AyTeHTUMKaumn cumTaetcs, 4yto KnmeHT naeHTMdUUMpPoOBaH, emy npeaocrasnasetca goctyn K Cepsucy, u Bce OnepaLMoHHO-
MHPOPMaLMOHHbIE TPaH3aKLUMK, coBepLlaemble B CUCTeMe, CHMTALOTCA Npoun3seseHHbIMM KiveHToMm 1 3a ero cyer.

Kapta — 6aHKoBCKaa KapTa, odopmieHHas BbaHKOM Ha uma KnaveHTa B pamKkax MpaBun o6CAyKMBAHWMA M NONb30BaHUA
H6aHKOBCKMMM KapTamu;

KnueHt — ¢usmuyeckoe nuuo, umetowee B baHke cyeT (cyeTa) Ans yyeTa onepaumit ¢ UCNONb30BaHMEM HGaHKOBCKOW KapTbl
(aHKOBCKMX KapT);

NInMuTbl — ycTaHOBNEHHblE BaHKOM MO CBOEMY YCMOTPEHMIO OrpaHUYEHMA Ha COBEpPLLEHME Onepauuii, pasmeLtaemble bBaHkom B
Cepsuce «MHTepHeT-baHK».

NoruH — andaBuTHO-UNPPOBOIN MAEHTUPUKATOP KnneHTa, KoTopbli ucnonb3yetca ana NaeHtndumkaumm n AyteHtudukaumm
KnueHta B Cepsuce. JlornH cosgaetca Nosb3oBaTenem camoctoaTenbHo Yepes CepBuc ¢ cobtoaeHnem Heobxoaumbix npoueayp
6e30MacHOCTU U ABNAETCA anbTepHaTUBOM MaeHTudUKaTOpy Nosb3osaTens.

Mo6unbHoe npuaoKeHue — MNPUIONKEHWE (NporpammHoe obecneuyeHue) gaa MOBUABHOTrO YCTPOMCTBA, NpeaocTaBastolLee
KnneHTy BO3MOXKHOCTb Aoctyna K Cepsucy.



Mo6unbHoe YCTPOICTBO — 3/1EKTPOHHOE YCTPOMCTBO (NAaHLWeT, cMapTHOH, MOBUAbHBIN TeNedOH W T.M.), HAXOAALLEECH B IMYHOM
nonb3oBaHMK KnveHTa, MmetoLLee NoaKAoYeHUE K MHGOPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTh « MHTEpPHET» NocpeacTBOM
MOBUNBHOM CBA3M MW LUMPOKOMOIOCHOTO A0CTYNA.

OnepaunoHHO-UHPOPMALIMOHHbIE TPAH3aKUUM — onepauumn, coseplueHHble Monb3oBaTtenem ¢ ucnosb3osaHnem Cepsuca ¢
NpUMeHEeHNeM CPeACTB 3NEKTPOHHOM MOANUCH, KaK TO: OCYLLECTB/IEHME NEPEBOAOB U NNATEXKEN, OTKPLITUE BUPTYAIbHbIX KapT,
a TaK¥Ke TpaH3akuum B Cucteme no nosyvyeHuto MHoopmaummn no Kaptam, Cuetam n Jorosopam KnneHTa, NOAKAOYEHHBIM K
Cepsucy.

Maponb (Password) — 6-TM3HauHbIM UKMbPOBOI Koa, NpucBavBaemblii BaHkom npu reHepauuun UaeHTuduKaTopa noab3osaTens.
Monb3oBaTeNlb MOMKET CaMOCTOATE/NbHO M3MeHWUTb [laponb uyepes Cepsuc ¢ cobnogeHrem HeobxoguMbIX npoueayp
6e3onacHoCTH.

MNepeBogbl - opopmneHHble Monb3oBaTenem nNpu Mcnonb3oBaHun Cepsuca GUHAHCOBbIE AOKYMEHTbI MO OCYLLECTBIEHWUIO
nepeBosoB Ha CyeTa 6aHKOBCKMX KapT (Kak mexay cobctBeHHbIMKU CueTamu KaneHTa, Tak u Ha CyeTa KapT 3-x ML, OTKpbITbie B
MAO KB «LleHTp-nHBeCT»).

Mnatexun - odopmneHHble Monb3oBaTenem npu mcnonb3osaHun Cepsuca B Cucteme GUHaAHCOBblE AOKYMEHTbI MO onnate
TOBAPOB M YCAYT, @ TaKXKe NepeynceHmnIo eHeXHbIX CpeacTB, He oTHocAlmecA K MepeBogam.

Nonb3oBaTtenb — KAMeHT, 3aperncTpnpoBaHHbIi B Cucteme 1M nmerolmin goctyn B Cepuc «MHTepHeT-baHK».

CBA3Ka - COBOKYNHocTb Cueta KnneHTa n naeHtuéoukatopa KnveHta npu nepesoge no Homepy mobunbHoro TenedpoHa Knvery,
B KayecTBe KOTOPOro BbICTYNaeT HoMep MobuabHoro tenepoHa KaneHTa, ncnonbyemoli 418 AUHAMUYECKOW ayTeHTUPUKALMK
B pamKax ycnyru uHTepHeT onepaumn (3-D Secure/Mup Accept), HacToawero Cepsuca, NaaTexHbix cepsncos Samsung Pay n Mir
Pay, ecnu apyroit Homep mobunbHoro TenedoHa He onpeaeneH KnMeHTOm B KavecTBe uaeHTUdMKaTopa yepes 6aHKoOmAT uam
cepsuc «MHTepHeT-baHKk».

CeKpeTHaa nHpopmaumsa - MaeHTudukatop nonbsosatens, Maponb. B cnyyae nogaum 3anaBku B otaeneHnn baHka, CekpeTHasn
nHbopmauma coobwaerca KanmeHTty nytem nepegayumn emy B otaeneHun banka MUH-koHBepTa, copepkauero NoeHTudmKatTop
nonb3osatena u Maponb (MWUH-KoHBepT nedyataeTcA cnocobom, UCKAOYAOWMM [OCTYyn Nobblx, Kpome KnveHTta, auy K
copepKallenca B Hem WHPopmauuu). B cnydae ecam Cepsuc odopmaseTcs nyTem nofayuv INEKTPOHHOM 3asABKM, TO
NpeHTUdMKaTOp Nosb3oBaTens nevyaTaeTca Ha Yeke YcTpolicTBa camoobenykuBaHus baHKa, Maponb 3agaetcs KnneHtom
camocToATe/IbHO B npouecce 0GopMAeHUsa INEeKTPOHHOM 3aABKMU.

CepBuc — ycnyra no npegocrasneHuto KnmeHty baHkom obcnyKuBaHuaA B cucteme «MHTepHeT-baHK», obecneynsaemasn baHkom;
Cucrema - NPorpamMmmMHO-TEXHUYECKUI KoMMeKe, obecneymBatowmin npepgoctasneHve Cepsuca KnmeHry.

Cucrema 6bicTpbix nnatexeit (CBM) - cepsuc no nepeBofy AEHEXHbIX CPEACTB B pPEXMME peasbHOro BPeMeHW Mexay
dU3nYEeCKUMM MLAMKN - KineHTamu H6aHKoB-y4acTHMKOB CBI. Onepatopom Cuctembl BbICTPbIX NaaTexen n e€ pacyeTHbIM
ueHTpom saBnsetca LeHTpanbHbii 6aHKk Poccuiickonn ®epepaumn (baHK Poccuu), GyHKLMM OnepaLyMoOHHOrO NAAaTEXHOro U
KAMPUHIOBOTO LieHTpa BbinonHatoTca AO «HaumoHanbHaa cucTema nnaTexkHbix Kapt» (AO "HCMK": MHH 7706812159, OrPH
1147746831352, agpec pernctpaumn: 115184, r. Mockea, yn. b. Tatapckas, 4. 11).

Cuer — B pamkax HactoAawwmx [pasBun OTKPbITbIN B baHke Ha MmA KnueHTa cuyeT, npeAHasHaYeHHbIM ANA pacyeToB C
ncnosib3oBaHuem Kapr;

Tapudbl — ycTaHOBNEHHbIE BaHKOM CyMMbl AEHeXHbIX CPeACcTB, Nnogjealime oniate 3a OKasaHue GaHKOBCKWUX ycayr no
npesocTaBNeHnto U ucnonb3oBaHnto KnneHtamu Cepsuca. Tapudbl ABNAIOTCA HEOTbeMAEMOW YacTbio Mpasun - gorosopa
npucoeanHenus. fliobble BHOCMMble B Tapudbl M3MEHEHMS AOMKHbI coobwaTbes BaHKOmM M akuenToBaTbca KaneHTamu B
Co0TBEeTCTBUM C N.2.3 HacToAwwmX Mpasua.

Tun obcnykuBaHua — Habop dyHKUMOHana pocTtynHoro B Cepsuce. TN 0BCNYKMBAHUA MOXKET BbiTb C MOSHbIM Habopom
dyHKUMOHaNa — MonHblh «MHTepHEeT-BaHK» 1 ¢ OrpaHNYeHHbIM Habopom dyHKLUMOHaNa — MHGopMaunOHHbIN « UHTepHeT-BaHK».
MonHbit «MHTepHeT-BaHK» NpefoCcTaBAsAeT BO3MOMHOCTb OCYLLECTBAATb BCE OMepauun, npeaycmoTpeHHble CepBUCOM.
NHpopmaumoHHbIi  «MHTepHeT-baHK» npepocTaBnseT BO3MOMHOCTb OCYLLECTBAATb TOIbKO HeduHAHCOBble onepauumu,
npenycmoTpeHHble Cepsucom.

YCTPOIACTBO CaMOO6CNYKUBAHUA — 3/1EKTPOHHbIW MNPOrPaMMHO-TEXHUYECKUIA KOoMNeKC baHKa, npeaHasHayeHHbIn ans
coseplieHna KnMeHTamu BCEX MM HEKOTOPbIX U3 CAeayloLlmX onepauuii: CHATUE, BHECEHME U NEPEBOL AEHEXHbIX CPeacTs,
coBepLLeHue naaTexen, NoAKAYEeHWE L0MNONHUTE/IbHbIX CEPBUCOB W YCAIYT, @ TaKXKe COBEPLUEHNE UHbIX ONepaLuin, Mpu HaAnYnm
TEXHUYECKOI BO3MOMKHOCTY.

DNEeKTPOHHbIW AOKYMeHT (3[) - LOKYMeHTUPOBaHHaA MHOOPMaLMA, NPeLCTaBAEHHan B 31IEeKTPOHHOM dopme, TO ecTb B BUAE,
NPUrogHOM A1A BOCAPUATUA YEIOBEKOM C UCMO/Ib30BaHMEM 3N1EKTPOHHbIX BbIMMCANTENBbHBIX MALLWH, @ TaKXKe ANA nepesayun no
MHPOPMALNOHHO-TENEKOMMYHUKALMOHHbBIM CETAM UM 06paboTKM B MHPOPMALMOHHBIX CUCTEMAX.

INeKTPOHHbIN AOKYMeHToo60poT (340) - cuctembl paboTbl C 3NEKTPOHHBIMU AOKYMEHTaMM, MPU KOTOPOWN BCE 3/1EKTPOHHbIE
[OOKYMEHTbl CO3JatoTcA, MepefalTcs WM XPaHATCA C MOMOLLb MHOOPMALMOHHO-KOMMYHUKALMOHHbBIX TEXHOMOMMI Ha
KOMMbloTepax, 06beANHEHHbIX B CETEBYIO CTPYKTYpY.

dNeKTPOHHaA 3asABKa — 3asABKa Ha noakatoueHune KnueHTa K cepsBucy «MHTepHeT-BaHK», nogaHHasa 4yepes YcTpoicTea
camoobcnyKmnaHuaA baHka ¢ ngeHTMdUKaumen npu nomowm 6aHkosckol Kaptbl v MUH-koga KapTbl b0 yepes MHTepHeT-canT
BaHKa, pa3meLLeHHbIi B ceTn MHTepHeT no agpecy https://link.centrinvest.ru c naeHTMdMKaumeit B nopagxe, NpesycMoTPeHHOM
HacToAwmmM Mpasunamm.

dneKkTpoHHaa noanucb (3M) — MHbOPMALMA B INEKTPOHHOW dopme, KOTopas npucoeduMHeHa K Apyrod uHpopmauuu B
3NEeKTPOHHOW dopme (nognucbiBaemoit MHPOPMaLMKM) MAM MHbBIM 0Bpa3om CBA3AHA C TakoW WMHopmauumeirt M KoTopas
MCNoNb3yeTca AnA onpefeneHus auua, nognucbisatowero nHoopmaumio (O3 «O6 anekTpoHHo noanucu» Ne 63-3 ot
06.04.2011r.). B KOHTeKcTe HacToALMX NpaBua CPesCcTBA 3EKTPOHHOM MOANMUCK - COBOKYMHOCTb 3aLUMUTHBIX Mep, BK/IIOYAOLWMX
NpeHTudumKaTop nonbsosatens (uam JlornH) n NMaponb, BBogMMble KnneHTom no 3anpocy Cuctembl, a Takke JMHaMUYECKnii Ko,
BBEeAEHHbIN onb3oBaTesiem A4 AOMNONHUTE/IbHOIO NOATBEPKAEHMA NPOU3BEAEHHOW UM GUHAHCOBOW TPaH3aKLUW.



DNeKTPOHHOEe CPeAacTBO NaTeXKa - CPeACcTBO M (MAM) cnocob, No3BonslOWME KAMEHTY onepaTopa Mo nepeBody AeHeXKHbIX
CpeacTB COCTaBAATb, YAOCTOBEPATL M NepenaBaTb PACcNoOpAXKeHUA B LeNAX OCYLLECTBAEHWA NepeBofa AEHEeXHbIX CPpeAcTB B
pamkax npumeHsembix Gopm 6e3HaNMYHbIX PACYETOB C UCMOb30BaHNMEM MHPOPMALMOHHO-KOMMYHUKALMOHHbIX TEXHOOTUA,
3/71EKTPOHHbIX HOCUTEIe MHGOPMALMK, B TOM YMC/IE NAATEXKHbIX KapT, @ TaKKe UHbIX TEXHUYECKMX YCTPOMCTB.

2. 06wme nonoxeHusa

2.1. Hactosawume MNpaBuna B COOTBETCTBUM CO cTaTbel 428 parkaaHCKOro Kogekca Poccuiickont ®eaepaumm (FTK PO) asnstoTca
TUMNOBLIM AOrOBOPOM MO 06CAyXKMBaHUIO KnneHTa B CucTeme, NpUcoeguHEHME K AOroBOPY OCYLLECTBAAETCA MyTeM nofayu
KnveHtom 3asBku. MpaBuna no nopagky NOAKAOYEHUA U COBepLleHMA onepaunit B cucteme «MHTepHeT-BaHK» (panee -
MpaBuna) onpeaenatoT NopaAoK npepoctasneHva KnneHntam goctyna kK Cepsucy, cosepluieHva KnneHTamu OnepaumoHHO-
MHPOPMALMOHHDBIX TPaH3aKUMi B CUCTeMe, @ TaKKe PeryiMpyroT OTHOLWEHMWSA, BO3HUKatowme mexay KaveHtom u baHKom B
pamMKax MCrnonb3oBaHUA ykasaHHoro Cepswuca. lNpasBuia ABnAlTCA 0653aTeNbHbIMU ANA UCMONAHEHUA, Kak KnneHTom, Tak u
baHkom.

2.2. HapyweHue KnuneHtom Hactoawmx [lpaBun ABNAETCA NPAMbIM  HapylleHWem YC0BMIM TWUMOBOFO [AOroBopa Mo
obcnyxusaHuio KnmeHta B Cucteme.

2.3. /llobble BHOCMMble B HacToAlMe [paBuna M3meHeHWAa B obsA3aTenbHOM nopaake pasmellatoTca baHKom ¢ uenbio
03HaKomneHusa KnmeHToB nytem onyb6anKoBaHUA MHOOPMALMM OOHUM UM HECKOZIBKMMU U3 HUMNKENepeynuceHHbIX cnocobos:
pasmeLLeHUA Takon MHGOPMaUUK Ha KoprnopaTuBHOM MHTepHeT-caiTe baHKka www.centrinvest.ru; onoseueHus Monb3oBaTtenein
CucTeMbl Yepes CUCTEMY HOBOCTHbIX OMOBELLEHNI; pasMeLLLeHMA 0O6bABNEHNI HA cTeHAax B WIManax, 4ONONAHUTENbHbIX Oducax
W OPYrUX CTPYKTYPHbIX nogpasgeneHusax baHka, ocyliectsasaowmx obcayxmnsaHme KAMEHTOB; PaccblIKM MHPOPMALMOHHDBIX
COOBLWEHNIN NO 3NEKTPOHHOM NOYTE; MHbIMU cNocobamm, NO3BONAOWMMU KNANEHTY NOAYUNTb MHOOPMALMIO U YCTAHOBUTb, YTO
OHa UcxoamMT oT baHKa, M BCTYNatoT B cMAy MO UcTedeHumn 7 (cemn) aHen ¢ aatbl ux onybanmKkoBaHusA (3a UcKkntouyeHnem JIMMUTOB,
M3MEHEHUA KOTOPbIX BCTYMAOT B CU/IY HE3aMEAUTENIBHO C MOMEHTA Ny6AMKALMM) OAHUM WU HECKONbKUMU YNOMAHYTBIMM
cnocobamn. MomeHTOM O3HaKomeHUA KnueHTa ¢ onyb6anMKoOBaHHOM MHbOpPMaLMen CYMTAeTcd MOMEHT, C KOTOpPOro
MHdopmauma goctynHa ana KnneHtos. Ecav KaveHT He NpMHUMMAeT M3MeHeHus, BHeceHHble B Mpasuna u/wau Tapudbl, oH
BMNpaBe AOCPOYHO PACTOPrHYTb MPABOOTHOLIEHMSA, ONOCPeAOBaHHblE HacToAWMMK [paBuaamu, obopmMUB COOTBETCTBYHOLLEE
NUCbMEHHOE 3anaBNEeHNE.

2.4. HacToswwme MNpasuna sratovatoT CornaweHne CTOpoH 0 npusHaHuuy I, a Takke 06 opraHmsaunmn mexgy CtTopoHamm
3NEKTPOHHOTrO AOKYMeHToobopoTa. CTOpoHbl Npu3HatoT 3/, 3aBepeHHble 3N, npu cobnogeHnn TpeboBaHnin degepanbHoro
3aKoHa o1 06.04.2011 Ne 63-®3 «O6 3n1eKTPOHHOM noanMcu» 1 HacToAwmx MpaBuA PUANYECKM SKBUBANEHTHLIM AOKYMEHTaM
Ha ByMaXKHbIX HOCUTENAX, 3aBEPEHHbIM COOTBETCTBYHOLLMMM Noanucimmn KanenTa.

3. Mopsagok npeaocrasneHua gocryna K Cepsucy n ucnonbsosaHua Cucremol

3.1. NMpaBo Ha mMcnoab3oBaHue Cuctembl nNpepocTaBnsetcA baHkom KaneHTy nepcoHanbHO Ha OCHOBAHMWU NMPUCOEAUMHEHUSA
KnuneHTa K HacToawmm MNpaBunam v He NOANEKUT nepeaade TPETbUM AULAM.
3.2. Peructpauus KnveHta B CucTeme Npon3BoamMTCA Ha OCHOBAHMM 3asiBKM INBO DNEKTPOHHOM 3aABKM YCTAaHOBNEHHOM GOopMbl
W cuMTaeTcs 3aBeplueHHOoM nocse npucsoeHna Knnenty MaeHtudurkatopa nosnb3osatens Cucremol.
3.3. MNpu noanucaunm KnneHtom 3asaBKM MO0 INEKTPOHHOM 3asABKM CUMTAETCA, YTO KAMEHT akuenToBas KaK HacToswme
Mpasuna, Tak u Tapudbl, a TaKKe OCO3HAET U NPUHUMAET PUCKMU, CBA3AHHbIE C UCMO/b30BaHNEM AMCTAHUMOHHbIX KaHanoB
obcnykuaHua. NMpaBuaa He MoryT BbiTb aKLENTOBAHbI MHAYe, KaK NONHOCTbIO.
3.4. Mo 3aBeplieHnto paboT, cBA3AHHbIX C pernctpaumelt B Cucteme Ha ocHose 3anaBKM, KaneHTy BaHKom B 06s3aTesibHOM
nopszake sbigatotcsa NMNH-koHBepT, cogepkalmin CekpeTHyo MHopmauuio, a Takxke MNamaTka ana Monb3osaTtenein, cogeprKawas
appec onepaumoHHoro WEB-caiTa baHKa. NMUH-koHBepT 1 MamaTKa He MoryT 6bITb BblAaHbl KIMEHTY MHbIM crnocobom, Kpome
NiM4yHOro nonydyeHua B BaHKe nocne nposefeHua npouenypbl obasatenvHon UaeHTMduMKkaumn. MonyyeHme MUH-KoHBepTa U
MaMATKK, copeprKalumx AaHHble ans foctyna B Cuctemy Apyrum cnocobom, B TOM YMc/ie NyTem nepesayv TPeTbUm AnLam no
[0BEPEHHOCTH, He AonyCKaeTcs.
3.5. Mpu odopmneHnn CepBrca Ha OCHOBE INEKTPOHHOM 3aABKKU, 0OPOpPMIEHHOM Yepe3 YCTpoincTBa camoobenyKuBaHma baHka,
KnreHTy no 3aBepLueHuto onepaumm BblgaeTcs Yek ¢ UaeHTMdUKaTopom Nonb3oBaTens 1 agpecom calita baHka. Maponb Knnent
3a/laeT CaMOCTOATE/NIbHO B Npouecce BbIMOAHEHUA onepaumn. MamaTtky u Tapudbl KaneHT nonydvaeT Ha canTe baHKa
www.centrinvest.ru.
3.6. Mpu obopmneHnn Cepsuca Ha OCHOBE INEKTPOHHOW 3aABKK Yepe3 MHTepHeT-calT BaHKa, pasmeLleHHbIV B ceTu MHTepHeT
no agpecy https://link.centrinvest.ru, KnmeHt 3anosnHser cornacoBaHHylo BaHKOM ¢oOpmy, yKasbiBaeT PeKsBuM3uTbl KapTbl
(naeHTUONUMpytowme KnueHTa), camocToAaTenbHo 3agaet JlormH u Maponb ot Cepsuca. B uenax UaeHtudwukauum, baHk
HanpasnaeT uMdpoBOM Koa Ha HoMep MOBUNLHOTO TenedoHa, yKasaHHbIN B DNIEKTPOHHOM 3asnBKe, NPU YCNOBUK, €C/IU AaHHbIN
Homep mobunbHOro TenedoHa 6bin NpepocTasneH BaHKy KaveHTOM Npu NOAKAOYEHUM CepPBMCOB MM ycayrl. B pamKax
npoueaypbl nogrntoveHnsa Cepeunca baHK nmeeT NpaBo Mo CBOEMY YCMOTPEHUIO OCYLLECTBAATb AOMNONHUTE/IbHbIE MPOBEPKMU C
uenvto NaeHTuounKkaumm Knmenta. C namatkon M Tapudamu Ha oKasaHue ycayr KAMeHT MoXKeT 03HaKOMMUTCA Ha caliTe BaHka
www.centrinvest.ru.

baHK BrMpase Mo cBoeMy YCMOTPEHMIO OTKa3aTb B Y4,0BJETBOPEHUN 3aABKM, a TaKXKe YCTaHaBANBATb IMMUTbI U OrPaHNYEHUA
1 (MAM) NONHOCTBIO NPUOCTAHABANBATL UCMOb30BaHME OTAE/bHbIX 3/IEKTPOHHBIX CPEeACTB NAaTeXa, B TOM YMC/1e MOAKAUEHHbIX
nonb3osartesem AUCTAHUMOHHO. YKa3aHHble OrpaHUYeHuA He pPacnpoCTPaHAIOTCA Ha BO3MOXHOCTb KAMEHTa pacrnopa*kaTbea
CpeacTBamuM Ha CcBOMX cyeTax B oducax 6aHKa nocie MpoXoXKLEHUA Npoueaypbl UAEHTUOUKALMM C NOMOLLbIO AOKYMEHTA,
YAOCTOBEPAIOLLErO NIMYHOCTb.

1 B cnyyae Hanuuma [loBepeHHOro Homepa TenedoHa, LudpoBoit Ko HanpasAseTcsa Ha Hero.


http://www.centrinvest.ru/

3.7. NposeneHune ntobbix onepaumii B Cepsuce «MHTepHeT-BaHK» BO3MOXKHO TO/IbKO B npefenax ABTOPM30OBAHHOMO ceaHca
Monb3oBaTena, B pamkax KoOToporo npoussoautca WHbopmaLMoHHO-oMnepaunoHHoe B3aumogelnicTene [lonb3osatens ¢
CucTemoi nyTem MCNoNb30BaHMA NPefoCcTaBaeHHbIX BaHKOM KaHanoB gocTyna.

3.8. Joctyn Monb3oBaTens kK CucTeme OCyLLECTBAAETCA MO KaHasaM A0CTyna, nogaep:knsaembim CUCTEMOM, CMMCOK KOTO PbIX
yCcTaHaBAuBaeTca BaHKOM, B TOM Yuc/e Yepes ceTb MHTEpHET, a TakkKe nocpeactsom MobuabHOro NpUIoKeHus.

Cuctemoit nopaepkmeatotca cneayowmne WEB-6paysepsl: Mozilla Firefox u Google Chrome. PekomeHayeTca ycTaHaBAMBaTb
nocnefHve sepcum 6pay3epos U CUCTEMHbIX 0BOHOBIEHUI MCNONb3YeMOl OMepaLMoOHHON cucTeMbl. M3meHeHUa B cnincke byayT
ny6/IMKOBATbLCA B COOTBETCTBUM C NYHKTOM 2.3 HacToawwmx MpaBua 1 oTobparkatbca Ha CTpaHuLe Bxoaa B Cuctemy.

3.9. foctyn K Cepsucy yepe3 MobuAbHOE MPUNOXKEHME OCYLLECTBAAETCA MOCPEACTBOM MNPUAOKeHUA «MobuabHbI 6aHK
«LleHTp-MHBecT», 3arpyKeHHoro Ha MobuabHoe ycTPoICTBO U3 0dULMaNbHbIX OHMANH-MarasnHoB Google Play nau App Store.
3.10. Bxon, B Cuctemy 4yepes MobunbHoe NPUNONKEHWE OCyLLecTBAAETCA € ucnosib3oBaHvem CeKpeTHOM WHdopmauum,
nosly4yeHHol npu noakntoueHmm Cepsuca.

3.11. NepeyeHb OnepauMoHHO-UHGOPMALMOHHbIX TPAH3aKLMIA, AOCTYNHbIX Mob3oBaTeNto B MOBUALHOM NPUNOKEHUN MOXKET
OT/IMYATLCA OT NepeyHs OnepaumMoHHO-MHPOPMALMOHHBIX TPaH3aKLmMi B CepBuce C TUNOM 06CnyKnBaHUA MonHbIN «HTepHeT-
BaHk» nnm MHbopmaLmoHHbIN «MHTepHeT-baHK». BaHK BNpase B 1to60e Bpema U3MEHUTb YCTaHOB/IEHHbIN UM CMUCOK onepaLmi
B Mo6UNbHOM NPUNOXKEHUU, KaK C NpeaBapUTe/ibHbIM yBegoMneHnem KAneHTa, Tak u 6e3 yBeLOMIeHNA, a TaKKe OrpaHMYMBaTh
KOZIMYECTBO, CYMMY M XapaKTep NpoBoguMMbix OnepaumoHHO-MHPOPMALMOHHBIX TPAaH3aKLMA.

3.12. Bce onepauumm B MobUIbHOM NPUIOKEHUN OCYLLLECTBAAIOTCS B Npegenax JIMMUTOB B COOTBETCTBMM C Tapudamu, KoTopbie
pasmewatotca B Cepsuce. Jiumutbl 1 Tapudbl B CepBuce MOryT U3MeHATbCA BaHKOM B 0AHOCTOpPOHHEM nopsaake. O BHOCUMbIX
n3meHeHuax baHk onosewaet KnneHToB cnocobamm, yKazaHHbIMM B N.2.3 HacToswwmx Mpasua.

3.13. Hayano ABTOpPM30BaHHOIO CeaHca HEBO3MOXHO 6e3 nposegeHua Ha WEB-caiite am6o B MoBMABHOM NPUNONKEHUMU
CepBuca obs3aTenbHbIx npoueayp MaeHTUdMKaLMM — NPOBEPKM KOPPEKTHOCTU BBeAeHHOro KnveHtom MpeHTudukatopa
nonb3osatens (uau JlornHa) u AyTeHTudUKaumm - noatsep:aeHus dakTa ucnonb3osaHusa KaveHtom WaeHTudukaTopa
nonb3osatena (Mau JlormHa) nyTem NPOBEPKM KOPPEKTHOCTU YyKaszaHHoro KnveHtom Mapons M [UHamMuyeckoro Kopaa,
BblCNaHHOro Ha MobunbHoe ycTpoiicTeo B BUae CMC-yBegomneHuia. Mocne ycnewHoro nposeaeHna obasatenbHbIX npoueayp
NpeHTUdUKaLmm n AyTeHTUdMKaLMK cunTaeTca, 4to KnmeHT baHkom naeHtTuduumposaH.

3.14. Bce onepauuun B Cucteme, Kak MO MNOJyYeHUO MHOOPMaLMKM, TaK M MO COBEPLIEHUIO (GUHAHCOBbLIX TPAH3AKLMIA,
coBepleHHble B Npeaenax ABTOPM30BAHHOIO ceaHca paboTbl Monb30BaTENSA, CYUTAIOTCA COBEPLUEHHBIMU OT UMEHM U 33 CYeT
KnuneHnTa.

3.15. lpu oKoH4YaHUKU paboTbl B CucTeme Monb3oBaTtenb B 0683aTeIbHOM NOPSAAKE A0J/XKEH OCYLECTBUTb BbiXxoa, U3 CucTemsl,
4yTO 6yAEeT 03HaYaTb 3aBepLIeHne ABTOPU30BaHHOrO ceaHca Mosb3oBaTens.

3.16. B cnyyasx paspbiBa WKW HapylleHUs coeguHeHus npu paboTe ¢ Cuctemoli ABTOPM30BaHHbIM ceaHC paboTbl cyMTaeTcA
3aBepLUEHHbIM, @ Aa/ibHellee NpoaoaKeHUe paboTbl B Lensx 6e30nacHOCTM ABAAETCA BO3SMOMXKHbIM TONbKO NOC/E NpoBeaeHUs
NOBTOPHbIX NpoLeayp ob6asatenbHoin MaeHTuduKaumm n AyteHTuounkaumm NMonbsosatens.

3.17. B cooTBeTCTBMM C HacToAWwMMU MpaBunammn nHoopmaums, 3adUKCMPOBaHHAA B NPOTOKOAAX MHOOPMALMOHHBIX CUCTEM
baHka no onepauuam, coBepLUeHHbIM B paMKax ABTOPU30BaHHOro ceaHca onb3osaTtens, npusHaetca baHkom n KaneHtom B
KayecTBe AOKYMEHTaNbHOr0 MCTOYHMKA, MOATBEPKAaoWero GakTbl coepLieHna MHopmMaLMOHHO-0NepaunoHHbIX TPAaH3aKLUi
Monb3oBatenem B Cucteme, U ABNAETCA OCHOBAHWEM /1A NpoBeAeHUA baHKOM pacyeToB No pacnopsaxeHnam KnmeHTa, a Takxe
MUCYUCNEHMIO NPUYMTalOWMXCA BaHKY KoMKUccuin B cooTBeTcTBUM ¢ Tapudamm.

KnneHT 06A3aH OTHOCUTBLCA K coBeplueHUto onepaumnii B CucTeme C JOIKHOM OCTOPOXKHOCTBIO, MCNO/b30BaTh Npu paboTe ¢
Cuctemoi PykoBoacTBO nosib3oBaTens, cobaogate TpeboBaHMA 6e30nacHOCTM, yKa3aHHble B HacToAwwmx MpaBuaax, a Takke
npeanpuHMMaTb pasyMHble Mepbl K CHUKEHWUIO BEPOATHOCTU COBEPLUEHUA HenpeaHaMepeHHbIX UAW CAyYalHbIX onepauuii B
Cucteme. Bce coBeplueHHble 3a Bpems ABTOPM30BaHHOrO ceaHca [onb3oBaTtesna onepawymu, B TOM YMCae oniaTa TOBapoBs/ycayr,
Mepesoabl v MNnaTexun cYNTAOTCA UCMONHEHHBIMW MO PAcNopAXKeHUo KAneHTa n NoATBepKAEHHbIMU UM.

3.18. Mpwu yctaHoBKe [loBepeHHOro Homepa TenedoHa, baHK npeKpaliaeT MCcNonb30BaTb paHee NpefoCTaBleHHble Homepa B
Kayectse Afpeca Ana AMHaMUYecKol ayTeHTUduKauum B cepsuce «MHTepHeT-BaHK».

4. CobnopeHune TpeboBaHMi MHPOPMaALMOHHOM 6e30nacHOCTU
4.1. BaHKom pa3pabaTtbiBaeTcA cucTema mep no obecneyeHuo MHPOPMaLMOHHOM 6e3onacHOCTM, obecrneymBalolmMX Kak
dyHKLMOHUPOBaHWe CucTemMbl B LLeSIOM, Tak U npeaoctasnerHue Knmentam Cepsuca, otBevatolero TpebosaHmMam obecneveHms
Heobxoaumoro ypoBHA MHOOPMaLMOHHOW 6e3onacHocT npu pabote ¢ Cuctemon M cosepweHMM WMHbOpmaLMOHHO-
onepaLyMoHHbIX TpaH3aKuuMli B CucTeme (CpeacTBa 31EKTPOHHOM NoAnucH).
4.2. YKasaHHble B HacToAwwem pa3aene MNpasun TpeboBaHna onpesenatoT ob6asatenbHble Ans cobatogeHnsa KnmeHtom npasuna
baHKa, ycTaHaBnMBaemble aAna obecneyeHns HeobxoaMMOro ypoBHA 6€30nacHOCTM NpKU NpesoCcTaBAEHMU NPaBa N0/b30BaHUA
CepBMCOM, a TaKKe BKIKOYAIOT B cebs nepeyeHb mep, NpeaycMoTpeHHbIXx BaHKom gna obecnevyeHna KOHPUAEHUMANbHOCTU
KAMEHTCKMX J@HHbIX U coBepluaemblx B Cucteme MHPOpMaLMOHHO-ONEePaLLMOHHbBIX TPAH3aKLUNA.
4.3. BaHK ocyuiectBnneT, a KAneHT npusHaeT 3a bBaHKOM NpaBoO Ha COXpPaHEHUE B INEKTPOHHbIX ¥KypHanax cuctem baHka Bcex
cobbITHIN 1 feicTBUiA, Npon3BoaumbIx Monb3osatesnem B Cucteme.
4.4. B uensx cobnopeHns KOHPUOEHUMANbHOCTU KAMEHTCKUX AaHHbIX U cobnogeHuin TpeboBaHui no UaeHTudukaumm
KnueHtoB baHKkom npou3BogAaTcs oba3aTenbHble npoueaypbl: UaeHTuduKaumm n AyteHTudunkaumm Monb3osaTens B MOMEHT
coBepLUeHMA NoNbITKK AocTyna K Cucteme.
B npouecce 06paboTKn NepcoHaNbHbIX AaHHbIX KAneHTa baHK pyKOBOACTBYETCA U AEMACTBYET CTPOro B COOTBETCTBMM C HOPMamMm
depepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» Ne 152-d3 o1 27.07.2006r. u n.8.4 HacToAwwmx MNpasua.
4.5. NposeaeHue Ntobbix onepaunm B CUcTeme BOSMONKHO UCKIIOYUTENBHO B Npeaenax ABTOPM30BAHHOIO CeaHca No/b3oBaTens
nocne 3aseplueHna o0b6asatenbHbIx npoueayp NaeHTuduKkaumm n AyteHTudurkaumm Monb3osaTens.



4.6. KOHKpeTHbIMKU Mepamu, obecneymBatoLMMmK CO CTOPOHbI BaHKa TpeboBaHUA MHPOPMALMOHHOW 6e30MacHOCTHM, B paMKax
HacToAwWwmx NMpaBua NpUsHaloTCA caepytome:

obs3aTenbHOe NpucBOEHUE Kaxaomy Monb3osaTento Cuctembl yHUKanbHoro NaeHtudukatopa nonb3osatens (User ID),
cnyxawero uenam UaeHtnoukaumm MNonbsosatens B Cucteme, YCTaHOB/IEHWE CPOKOB AEWCTBUMA WM MNOpALKA CMEHbI
yKasaHHoro UaeHTndukaTopa;

obs3aTenbHan reHepauma Maponsa (Password) cnocobamu, UCKNOYAKOLWMMM BO3SMOXKHOCTb A0CTYNa K MHbOpmaLun o
Mapone nobbix NuL;

obs3aTenbHbIN BBOA, HA CTpaHUuUe aBTopu3auun [MHamM4yecKoro Koga, noaydeHHoro B sBuae CMC-yBegomneHusa oT
aboHeHTa CENTRINVEST Ha ogMH M3 HOMEepPOB MOBUbHOM CBA3K, yKa3aHHbIX KaneHTom B 3asBKe;

neyatb CekpeTHoW WHpopmauum ana npepoctaBneHns KAneHTy ¢ Mcnonb3oBaHMem TexHonorum [MUH-KoHBepTOB,
MCKAOYatoLWel AOCTYN K HaneyaTaHHOM B KOHBepTe MHbOPMALMK Nt0ObIX UL, Kpome KaneHTa;

obs3aTenbHOe nognucaHne KnneHtom npu nonyvyeHmum um MUH-KoHBEPTa B NPUCYTCTBMM YNOJHOMOYEHHbIX COTPYAHUKOB
baHKa oTpbiBHOW uYactv [MUH-KoHBepTa, noaTteep:kaatoweln ¢akt nepegaun Knmenty uenoctHoro [MUH-koHBepTa,
copepKallero CekpeTHyo MHopmaLuio;

B cnydyae odopmaeHus CepBuca Ha OCHOBE INEKTPOHHOM 3anaBKM, 0bsA3aTesbHan naeHTuoukaumsa Knvernta no NMUH-kopy
KapTbl;

ucnonb3oBaHne B Cucteme npoTokona https n  ceptudukata, NOATBEPKAEHHOrO YAOCTOBEPAIOLMM LEHTPOM,
NO3BOIAOLLErO NPOU3BOANTDL 3aLUUTY coeamHeHua ¢ KnneHTom u obecneuymsatowero 6a3osyto 3aWuTy;

obecneyeHne Npu CoBeEpPLUIEHMM OMEPALMOHHBIX TpaH3aKuuii — MepeBogos, MnaTexen U BbINyCK BUPTyanbHbIX KapT B
Cucteme [OMNONHUTENBHLIMW MepaMu MOATBEPXKAEHMSA aBTOPCTBA W MNOAJMHHOCTM COBEPLUAEMbIX PACMOPANKEHWUN,
peanusyembix NocpeacTBOM BBoAa [MHamMMYecKoro Koga Ha CTpaHuue noaTeBepAaeHus B Cucteme, KoTopbli Byaet
oTnpasnsaTbea B Buage CMC-ysegomnenusa ot aboHeHTa CENTRINVEST Ha oguH M3 HOMEPOB MOBUABbHOM CBA3M, YKa3aHHbIX
Knnentom. Tllpy HEKOppeKTHOM yKasaHum [IMHammMyecKoro Koda pacnopsykeHue [lonb3osatena cumTaeTca
HenoATBePXKAeHHbIM KNMeHTOM 1 B ero UCNo/IHeHMe OTKa3blBaeTCs;

YCTaHOB/IEHWE NpeaesibHOro BpemeHu AencTBuA [JuHamumyeckoro Koga, otnpasieHHoro Knanenty nocpeactsom CMC-
yBEe4OMIeHUS;

NHpopmuposaHune KnneHnta nocpepctsom CMC-yBegoMNEHUs O COBEPLUEHHbIX B pamkax ABTOPWM30OBAHHOIO ceaHca
nonb3osatena Mepesopgax, MnaTexkax, reHepauuu BupTyanbHbIX KapT baHKa M, B Ciydae HeobXoAMMOCTM, ApPYrux
NHPOPMaLMOHHO-0NEPALIMOHHBIX TpaH3aKLMi, MNpPU3HAHHbIX BaHKoM HeobxoaumbiMM K npepoctaBneHvto CMC-
yBEOOMIEHUI;

aosefeHne fo ceegeHuA KnveHTa MHPOPMaLUKM O BO3MOMKHbBIX PUCKAX, CBA3AHHbIX C BbiNnosHeHnem MHbopmauMOHHO-
onepaLMoHHbIX TpaH3aKuumli B Cucteme, nyTem coobuieHna cnocobamu, ykasaHHbIMM B N.2.3. HacToAwwmx Mpasun;

MHble cnocobbl, ycTaHOBNEHHble BaHKOM B KauyecTse nyTel NOoBbIWEeHUA YPOBHA MHPOPMaLMOHHOM be3onacHocTn CepBuca.

4.7. Co ctopoHbl KnneHta 06a3aTeNibHbIMM AN UCMONHEHUA Mepamu no obecrneyeHuto MHPOpPMaLMOHHOW 6e3onacHoCcTU B
pamkax HacTosalmx Npasua ABAAIOTCA CieaytoLme:

KnneHT B 06A3aTeNIbHOM NOPAAKE AO/KEH COXPAHATbL B TallHe CeKpeTHYI0 MHPOPMALMIO, BKKOYAs PEKBU3UTLI, BXOAALLME
B IM: UpeHTndumKaTtop nonvsosatens, JSlornH, Maponb, umMdbpoBor Koa, Hanpasnsemble BaHkom KnueHTy Ha Homep
mobunbHoro TenedpoHa, iuHamuueckunii kog,. CTporo 3anpeLyeHa nepesaya B yCTHON UM NUCbMeHHON popme, B TOM uncie
nytem nepegaun NMNH-koHBepTa, BCel MAmn Yactm CekpeTHOW MHGOPMaL MK TPETbUM JIULLAM;
KNMeHT foNKeH ¢ nepnoanyHoCTbio He pexke 1 (ogHoro) pasa B 3 mecAua Npom3BoAWTb B paMKax ABTOPM30BaHHOIO ceaHca
nosb3osaTtenn cmeHy Mapons cornacHo pekomeHaaLmni, ykasaHHbIX BaHKkom B PykoBoacTBE M0Nb30BaTeNs, AO0BEAEHHOMO
0o KnveHta cnocob6amm, yKaszaHHbIMK B N1.2.3. HacToAwwmx Mpasun;
Mpu paboTe c Cuctemolt KNneHT AoNKeEH BCerga KOPPEKTHO 3aBepLuaTb ABTOPM30BAHHbIM CeaHC No/b30BaTeNA B NOpALKe,
npegycmoTpeHHoM PykoBoacTBom nosnb3osatens. CTporo 3anpewiaetca npu pabote c Cuctemolt octaBaaTb 6e3 npucmoTpa
OTKPbITYIO ceccuio ABTOPM30BAHHOrO CeaHca Noab3oBaTens;
Mpu Hannuumn y KnmeHTta manenwero nogo3peHns Ha HeCaHKUMOHUPOBAHHbIW AOCTYN CTOPOHHMX NnL, K ero CekpeTHOM
MHopmaumm (KomnpomeTaummn AaHHbIX) u/uam goctyna K Cepeucy OoT ero MmeHu, Tem 6onee B CyYae MMEIOLMXCA Y
KnueHTa pakToB 06HapyKEHUA HECAHKLMOHUPOBAHHOIO UCMONb30BaHUA CTOPOHHUMU AnLamun UaeHTudukaTopa, JlornHa,
Mapons gna poctyna B Cuctemy oT UMmeHu KaveHTa, B TOM ymcie nytem nonydeHus KnveHTom Ha MobunbHbll TenedoH
CMC-yBegomneHnin ot baHKa no TpaH3akumMam K Bxody B CucTemy, KOTOpbIX KAMEHT He cosepluan, nocnegHuin obasax
He3ameannTeNbHO YBeAOMUTb BaHK Ans NpUHATMA mep no 610KupoBKe goctyna B Cuctemy ¢ ncnosb3oBaHmem CekpeTHowm
UHPopmauumn KnueHTa. BpemeHem yBegomneHusa baHKa ABNAETCA XKypHa/ibHOE BpPems MOCTYN/AeHWA 3BOHKA B CNYKOy
KNMeHTCcKoro cepsuca 8-800-2009-109;
KnneHT 0653aH cBOEBpPEeMeHHO 3HaKOMUTbCA C MHPopMaumel, AoBoaumon baHkom go ceeaeHus KnmeHTos cnocobamuy,
yKasaHHbIMM B N.2.3 HacToAwmx MpaBua, B TOM 4Yucie B YacTU Nybankyemon MHGOpMaLMK, Kacalowencs BO3MOMKHbIX
PUCKOB Npu MCNonb3oBaHMK CepBuca, M NPUHUMATL BCe HEOOXOAMMbIE AENCTBUA B CBA3M C BblLeyKa3zaHHON MHGopMaLumeit,
ec/n TakoBble TpebytoTca;
KnuneHT 06s3yeTca He gonyckatb Ha KomnbtoTepe/Mo6uIbHOM YCTPOWMCTBE, MCMO/Ib3YEMOM A BXO4a B CUCTeMy, 3arpysKy
pPe3nZEHTHbIX U (MAKM) MHBIX NPOrpPamm, AOMNYCKAOWMX HEKOHTPOAMPYEeMbIA [OCTyNn K YCTPOMCTBAM HaKoMaeHus
MHGOPMaLMM M YCTPOCTBAM BBOAA/BbIBOAA M (MAK) MPAMO MAM KOCBEHHO OCYLLECTB/AIOLLMX BMELLATeNbCTBO B paboTy
CepBUCOB, CBA3aHHbIX C pabotor B CucTeme, NpoOrpamm, YTUAUT WUAW CEPBUCOB YAANEHHOTO YMpaBAeHUA W
A4MUHUCTPUPOBAHMA;
KnneHT o06Aa3yeTca UCNo/ib30BaTb Ha KomnbioTepe/MobuAbHOM YCTpOMCTBE, MCMONb3yeMomM Ana BXxoga B Cuctemy,
AHTUBMPYCHOE MporpammHoe obecrnedyeHne B pexkmume MOHUTOPaA, NOAAEPKMBATbL 6a3bl aHTUBUPYCHOrO MPOrPAMMHOIO



obecneyeHna B aKTya/lbHOM COCTOSIHUM, PEryaspHO YCTaHaBAMBATb KPUTUYECKMEe O06HoBAeHUA 6He3onacHoCTy,
BbIMyCKaemble pa3paboTyMKammn UCMONb3yeMbIX ONepaLoHHOM cuctemsl n web-6paysepa.

o  KnneHT o06s3yeTca obecneuntb KOHPUAEHUMANbHOCTb, a TaKke XxpaHeHue MobuabHoro yctpoictea, CekpeTHol
MHPOPMaLMK, B TOM Yncae JIorMHa n sim-KapTbl, CNOCOBOM, UCKHOYAIOLMM AOCTYN K HUM TPETbUX NNLL.

e KnneHT 06s3yeTca obecneuntb MHGOPMALMOHHYO U Ppu3nyeckyto 6esonacHocTb MobMAbHOMO YCTPOMCTBA, UCNOJIb3YEMOTO
ana pabotbl ¢ CepBUCOM, B TOM YMC/e OTCYTCTBUE BPELOHOCHOIO MPOrPamMMHOIO obecneyveHus, a TaK¥Ke WUCKIUYUTD
BO3MOYHOCTb PU3NYECKOro UK YAANEHHOIO AOCTYNa K YCTPOWCTBY CO CTOPOHbI TPETbUX /UL,

4.8. KNMeHT He f01KeH 0TBeYaTh Ha NOCTynatoLme YCTHble 160 NUCbMEHHbIe 3anpocbl ¢ NPocbboli coobWMTL BCto, 160 YacTb
CeKpeTHON MHPOPMaLUMKN HE3AaBUCMMO OT UCTOYHUKA TaKoro 3anpoca. B cayyae nonyyenma KnveHtom nogobHoro 3anpoca, oH
06A3aH ocTaBuTb ero 6e3 UcnosHeHUA, yBeJOMUB O AaHHOM dakTe BaHK no TenepoHy 8-800-2009-109.

4.9. focTyn K CucTeme 1 ee NCNo/Ib30BaHME, B TOM YNCNe cOBeplueHue onepaunit (Mepesonos v MNnatexelt), a Takxke NPOCMOTpP
MHOOPMALMKN paspelleH UCKAYUTENbHO 3aperucTpupoBaHHbiM Monb3osatenam. Mepegada KnveHTom cBoux CeKpeTHbIX
[AHHbIX CTOPOHHUM NNLAM 3anpeLLeHa U ABAAETCA NPAMbIM HapylieHnem Mpasua. KnMeHT HeceT OTBETCTBEHHOCTb 3a Nepeaayy
VAW YTEUKY CBOUX AAHHbIX TPETbUM INLLAM B LENAX COBEPLIEHUA YKa3aHHbIMU IMLLAMM ONEepPaLUii OT ero MMeHu U 3a ero c4yet. B
cnyyae BblAaBNeHUA daKTa nepesaum uam yteukn CekpeTHol MHbopmauun BaHK BnpaBe oTKasaTb KAMEHTY B focTyne K Cepsucy
M pacToOprHyTb A4OrOoBOP B O4HOCTOPOHHEM MOpALKE.

4.10. BaHk ocTaBnseT 3a coboi npaso 6e3 ysegomneHUs KnMeHTa NpMoCTaHOBUTb UK OFPaHNYMTb JocTyn KaneHTa K Cucteme
npv HannMumm y baHka A0CTaTOYHbIX OCHOBAHMI CYMTATb, YTO BOSMOXKHA NOMbITKA HECAHKLMOHUPOBAHHOIO AocTyna K Cucteme oT
nmeHun KnmenTa.

4.11. baHK MMeeT NpaBo B C/lyyae yCTaHOBNeHUA dakTa HapyweHua KameHTom Hactoswmx MpasBua, B TOM Yncne pasgena 4.
«CobnogeHne TpeboBaHUn MHPOPMaLMOHHOW Be3onacHOCTUY, NPUOCTAHOBUTL A0CTyn KaneHTta K Cucteme, 610KMpoBaB ero
NpeHTudMKaTOp Nonb3oBaTens.

4.12. baHK ocTasnseT 3a coboi npaso 6e3 ysegomneHus KanmeHTa BpemeHHO NPUOCTAHOBUTb MM OrpaHMunTb goctyn KnneHTa K
Cucteme B cnyvanx:

- 6noknpoBkM KnneHtom [loBepeHHOro Homepa TenedoHa;

- nonyyeHna baHkom nHpopmaumm 06 oTcyTcTBuM y KnmeHTta goctyna K Homepy TenedoHa, paHee 3aperucTpupoBaHHOro UM B
KayecTtse [loBepeHHOro Homepa TenedoHa;

- NPU HeycrnewHOM NPOXOXKAEHUN MPOBEPKU MNPUHAANEKHOCTM HOMepa TenedoHa KnveHTy. BaHK BnNpaBe OCYL,ECTBAATH
NPOBepPKY NPUHAANENKHOCTU HOMepa MobunbHoro TenedpoHa KnneHTy no cBoer MHUMUMATMBE IMBO B Caydae NOCTYNAeHUA OT
apyroro KnveHTta 3anpoca Ha noartsepxAaeHve [oBepeHHOro Homepa TesnedoHa, KOTOpbIA COAEPHKUT Homep TenedoHa,
3aKpenneHHbll 3a KnmeHTom. B yKasaHHbIX ciydasax baHk 6i10kmpyeT [JoBepeHHbIn Homep TenedoHa y KnmeHTa, 3a KOTOpbIM OH
6bln 3aperncTpupoBaH paHee.

5. MopAagok coBepLieHNA onepauuoHHO-MHGOPMALMOHHDIX TPaH3aKuuii B Cucteme
5.1. MNepesoabl 1 MNnaTexu ocyuecTeaatoTcs B Cucteme ncxoas ns cnmcka Nepesoaos v MNnaTexen, npegocrasneHHoro baHkom
ana Cepsuca. OcywecteneHue Monbsosatenem MNepeBoaos 1 MNnatexelnt BO3MOXHO UCKIOUYNTENBHO B PaMKax ABTOPU30BaHHOO
ceaHca nosb3oBaTena npu ycnosuu cobaogeHns npasu BBOAA AaHHbIX U MPUMEHEHUA BCeX NPesyCMOTPEHHbIX HAaCTOALLMMU
MpaBraamm 3aWmUTHBIX Mep (CPeAcTB 3N1EKTPOHHOM noanucuK), obycnaBanBatoLmx ocyliecTeneHmne Mepesoaos v Mnatexeln.
5.2. Cepsuc No3BonseT B pamkax ABTOPM30BaHHOIO ceaHca No/1b30BaTeNA OCYLEeCTBAATb NNaHUPOBaHMNE - HACTPOWKY ByayLumx
MepesosoB M lMnatekel C yKasaHMeM CYMM M AaT OCYWeCTBAeHMs cooTeeTcTBylowero Mepesoga/Mnatexa, npu 3TOoM
Mepesoa/Mnatesk Npu HACTYMIEHUM YKA3aHHOW [aTbl €ro  WCMONHEHMA BbIMOMHAETCA aBTOMATMUYECKM W CcYMTaeTcs
aBTOPU30BaHHbIM KnneHTom. KanMeHT nmeeT nNpaBo B pamKax ABTOPU30BAHHOrO CeaHca NoAb30BaTeNii OTMEHUTb UCMONHEHWe
3annaHuposaHHoro [epeBoga/Mnatexka w/waM Bcex paHee 3annaHUpoBaHHbIx [lepesogos/MnaTtexxelt [0  AaThl,
npeALwecTsyoLLeit AaTe ero/vx Npeanosaraemoro UCnoHeHus.
5.3. BaHK 0653aH UCNONHATL BCE OCYLLECTBNIEHHbIE B paMKax ABTOPM30BaHHOIO ceaHca nonb3osaTens Mepesoabl v MNnatexu B
npepenax obuero naaTexHoro JIMmuTa - AOCTYNHOrO ocTaTka cpeacTs Ha CueTe u/wam npepoctaBneHHoro baHkom KnueHTty
oBepapadTa u npoBoAUTb Ux co CueTa KnneHTa, nogKNoYeHHOro K CepBUCY, NEpPeuncnna No HasHayeHuto, He NosgHee paboyero
[AHA, cnepytoulero 3a AHem odopmiaeHua cooTseTcTylowero Mnatexa mnan MepeBoga B CucTeme, ecan MHble CPOKM He
npesycMOTPEHbI 3aKOHOAATENbCTBOM, M3AAaHHLIMU B COOTBETCTBMM C 3aKOHOAATENbCTBOM GaHKOBCKMMM Mpasuaamun u/uam
MHCTPYKUMAMM, @ TaKXKe A0roBopom 6aHKOBCKOro cyeta (MpaBuaamm o6cyKMBaHWA U NONb30BaHWA HaHKOBCKMMM KapTamum).
5.4. B cnyyae ecnum npu ucnosHeHuun obopmaeHHoro paHee Monb3oBatenem B Cucteme gokymeHTa no lMepesoay unu Mnatexy,
BaHkom b6ypeT ycTaHoB/feH GaKT HEKOPPEKTHOro BBOAA HEObXOoAMMbBbIX A/A OCylecTBieHMs 6GaHKOBCKOro nepesoga no
nopyyeHuto KnmeHTa pekBM3WUTOB, @ TaKXKe APYrnx NpuUumnH, obycnaBanBaloWmMx HEBO3MOXKHOCTb MO 3aKOHOAATE/IbCTBY UK B
COOTBETCTBUM C BAHKOBCKMMM NPaBUAAMU OCYLLECTBUTL UCMONHEHWE AOKYMEHTA, @ TaKXKe Npu BbIABNEHUN GAKTOB HapyLUeHWA
KnueHtom Hactoawmx MNpasun, BaHk moxeT OTKNOHWUTL ucnonHeHune MNepesoaa nam Mnatexa. Mpu 3ToM AeHeXHble cpeacTsa,
paHee 3ape3epBUPOBaAHHbIE NoA nposeaeHue Mepesoga uaum Mnatexa, AOMKHbI 6bITb BOCCTAHOBNAEHbI B OOLWEM NAATEXHOM
nmmuTe Cyeta, ¢ KoToporo npoucxoaun MNnatex nam Mepesos He no3aHee paboyero AHA, CAeyIOLWEro 33 AHEM OTKNOHEHUA
BaHKoMm ncnonHeHuA yKkasaHHoro lMnatexa nnn Mepesoaa.
5.5. BaHKk npepgocTasnfet KaveHTy npu ncnonbsosaHum Cepsuca npaso opopmaeHua BupTyanbHoi KapTbl. Mpu sTom ecam B
pamkax ABTOPWM3OBAHHOIO ceaHca Monb3oBaTens bblna OCyLecTBAeHa TpaH3aKuua no obopmneHuto BupTyanbHOW KapTbl,
cumntaetcs, 4yto KnmeHT akuentosan Mpasuna obCayKMBaHUA U MOAb30BAHUA GAHKOBCKMMM KapTamu U opopmun ¢ BaHkom
OTHOLLEHMA, ONocpesoBaHHble Kak HacToAwmMU MpaBunamu, Tak u Mpasmnamm obCayKMBaAHMA U NONb30BAHMA HAHKOBCKMMM
KapTamu, B OTHOLLIEHWUW BHOBb CreHepupoBaHHoM 6aHKoBCKoM KapTbl.
5.6. MopagoK cosepLueHMs onepaLmii C UCNo/Ib30BaHWEM BUPTyanbHOM KapTbl TakKe onpegenserca MpaBuaamm obenyKMBaHmua
1 NO/1b30BaHMA BAHKOBCKUMM KapTamu.



5.7. Mpun coseplueHMN BanOTHbIX onepaunit KnameHTy HeobxoAMmo pyKOBOACTBOBATbCA TpebOBaHMAMWM [eNCTBYIOLLErO
Ba/IIOTHOTO 3aKoHogaTenbcTBa PP. Mpn 3TOM OTBETCTBEHHOCTb 3a NPOBeAeHMEe Onepaunii, OCyLLECTBEHHbIX C HapyLleHnem
Ba/IIOTHOIO 3aKOHOAATENIbCTBA, BO3/1araeTca Ha KnnenTa.

5.8. baHK npwu ncnonb3zoBaHun CepBuca TakKe NPeaoCcTaBAAET NAKET yCayr No noayvyeHuto nidopmaunm no Kaptam n Cuetam, 8
TOM yncne GopMMpPOBaHUIO BbINUCOK, CAPABKM NO CCYAHOW 3340/1}KEHHOCTU, 3anNpocoB MHPOPMALIMK O CrMCKe onepauumi no
CueTty, cnucke onepaunii no Kapte, octaTtkam Ha CyeTax, B Tom uucne CyeTax BKIAAOB U KPeAUTOB, a TaKKe MpoBegeHue
PasNNYHbIX ONepaL il CBA3AHHBIX C TaKMMK CyeTamu, JOCTyNHbIM 6anaHcam KapT, a Takke 6/10KMPOBKe, aKTUBALLUU, UBMEHEHUIO
pacxofHbIx iumutos KapT, nogkntoueHHbIX K Cepsucy, B pamkax ABTOPU30BaHHOIO ceaHca Nnonb3osaTens.

5.9. baHK Bnpase yBeAoMNATb KaneHTa 0 noTeHuManbHo BaxKHoM gna Knnenta uHdopmaumm nytem otnpaskm CMC n/mam e-mail
paccbIikK: 0 cocToaHnK CueTa, 0 ABUMKEHUM cpeacTB No CyeTy, C HANOMUHAHWEM O 33[0/1KEeHHOCTH, C MHGOPMaLIMet O HOBbIX
ycnyrax B baHke n 1.4,

5.10. BaHK BnpaBe CBA3bIBATLCA C KAMEHTOM ANa 3anpoca NOATBEPMKAEHUA TeX UK MHbIX OnepaunoHHO-MHGOPMALMOHHBIX
TpaH3akuuii. B ciyyae Takoro B3aMmMoAencTBuA COTPYAHUKM BaHKa HU Mpu Kakux obcToATeNbCTBaX He ByayT 3anpalmsaTh y
KnneHTa CeKpeTHyto MHbOpMauuio.

5.11. baHK BnpasBe NO CBOEMY YCMOTPEHWIO YCTaHaBAMBaATb JIUMUTbI U OrpaHUYeHnAa ANA cepBUCOB. JIUMUTLI U OrpaHUYeHnA
MOTYT OTINYATLCA A1 CEPBUCOB, NOAK/IOYEHHBIX Pa3IMYHbIMUK cnocobamu.

5.12. 3/, noanucaHHble 3N KnneHTa, npuHMMaoTCA baHKOM M cuMTatoTCA NOANMCAHHBIMKU COBCTBEHHOPYYHO KneHTom.

5.13. MepeBogbl AeHEXKHbIX cpeacTs B pamkax CBIM ocywwecTsasatoTcs TonbKo B pybaax Poccuiickon ®epepaumn.

6. MpaBa v 0683aHHOCTU CTOPOH
BaHK 06a3yeTca:
6.1. NMpepocTaBuTb A0CTYN KAMEHTY K AUCTAHLUMOHHOMY ONepPaLuoHHO-MHGOPMaLMOHHOMY OBC/YKMBaHMIO B TeueHue 5 (naTu)
GaHKOBCKMX OHEW C MOMEHTa nognucaHua 3aasku. lNpu 3Tom BaHK ocTaBnseT 3a coboi npasBo OTKasaTb KnueHty B
npeaocTaBNeHMM A0CTYNa K AUCTaHUMOHHOMY 0bcayXusaHuto, ysegomus o6 atom Knuenta. Joctyn K CepsBucy Ha OCHoBe
INEeKTPOHHOW 3aABKM NPEeAOCTABNAAETCA NO NPaBMAaM, ONMUCaHHbIM B M. 3.6.
6.2. UcnonHatb ¢uHaHcoBble TpaH3akuum (Mepesoabl v TnaTexun), coBeplUEHHble W/WAW 3annaHMpOBaHHble BO Bpems
ABTOpPM30BaAHHOIO CeaHca NoNb30BaTe A, OT UMEHU U 3a cyeT KaneHTa B NopAagKe U CPOKK, yKasaHHble B Pasgene 5 HacToAWwmMX
Mpasun.
6.3. KoHcynbTupoBaTtb KnneHTa no Bonpocam NoAKA4YeHua n ncnonb3osaHua Cepeuca, nopagKy coseplieHna OnepauoHHO-
MHPOPMaLMOHHbBIX TPaH3aKLmi B Cnucteme.
6.4. ObecneunTb nopsaoKk nposegeHns OnepaunoHHO-MHPOPMALMOHHBIX TPAH3aKLMWA, NpeayCMOTPeHHbIM Pasgenom 5
HacToAwwmx MNpasun, npu npegocrasneHnn Cepsuca.
6.5. ObecneunBaTb KnneHTa NoApOGHbIMKM MHCTPYKLUMAMM MO MCMNOAb30BaHWiO CucTembl - PyKOBOACTBOM MNo/sib3oBaTens,
CBOEBPEMEHHO BHOCUTb B HErO KOPPEKTUPOBKM B CAydYae U3MEHEHWI B MopaaKe U/uan nepeyHe NpesocTaBAfeMbIX B PpamKax
CepBuca 6aHKOBCKUX YCAYT.
6.6. Cobntoaatb nepeuncneHHble B Pasgene 4 HacToawmx MNpasun TpebosaHna MHPOPMALLMOHHOW 6e30MacHOCTY.
6.7. OcTaBuTbL 6€3 UCNoNHEeHUA 3aABKY UM DNEKTPOHHYIO 3aaBKy KnneHTa, ysegommus 06 atom KanenTa, npu aTom baHK Bnpase
He 06bACHATL NPUYNH HEUCNONHEHMUA 3aABKU AN INEKTPOHHOM 3as8BKM.

baHK umeert npaso:

6.8. C npenBaputenbHOro (3apaHee NpeAoCTaBNEHHOIO) akuenTa KnmeHTa 6e3 AONOAHUTENIbHOTO PACMOPSAMXKEHUA CNUCLIBATH CO
CuetoB KnuneHTa, NoaxAtoUYeHHbIX K CepBUCY, CYMMbI AeHEXHbIX CPeacTs, NpeaycMoTpeHHble Tapudpamu.

6.9. B o4HOCTOpPOHHEM MOPAAKE BHOCUTL M3MEHEHWA B HacToswme Mpasuna u/vam Tapudbl. baHk nHbopmupyeT Kamenta o
TaKUX U3MEHEHUAX HE MeHee YeM 3a 7 (Cemb) KaneHaapHbIX AHEN 40 AaTbl UX BCTYMEHUA B CUTY CNOCO6OM, NMPeayCMOTPEHHbIM
n.2.3 HacToAwmx Mpasun. Ecan KNMEHT He MPUHMMAET M3MEHEHMA, BHeCeHHble B Mpasuna u/unm Tapmdsl, OH BNpase 40CPOUHO
pacToprHyTb gorosop B [Mopaake, npeaycMmoTpeHHom n.2.3 HacToAawwmx MNpasua.

6.10. B cnyyae o6HapyKeHMs ¢GaKTOB HapylweHUa WHPOPMaUMOHHOM 6e30MacHOCTM, a Takke (AKTOB HapylweHus
Monb3oBaTenem ycnosBuit NONb30BaHUA CepBUCOM, W3NOMKEHHbIM B HacToAwmx [lpaBuaax, a paBHO [JencTBylOLWEro
3aKoHOoJaTenbCTBa, baHK MmeeT nNpaBoO, Kak MPUMOCTaHOBUTbL Mcnosb3oBaHue Cepsuca KaneHTom, OTKasaTb B NpoBefeHUM
KOHKpPeTHbIX OnepaunoHHO-MHOOPMALMOHHBIX TPaH3aKUMIM, TaK M PacTOprHyTb B OAHOCTOPOHHEM MOpPAAKE [AOrOBOpPHbIe
OTHOLIEHMA MO NpeaocTasneHnto Cepsuca, onocpeaoBaHHble HacToAwmMMM MNpasnnamu.

6.11. BpemMeHHO MpuOCTaHOBUTL npegocTasneHne CepBuca KnneHTy B c/yyae HanMuMsa HeonnavyeHHOW 3a[0/IKEHHOCTU
KnueHTta BaHKy no 6aHKOBCKUM ycayram, oKasaHHbIM BaHKom KnneHTy, BKOYasA NPOCPOYEHHYHO 3340/1KEHHOCTb NO KpeauTam.
6.12. B o4HOCTOPOHHEM MOpAAKe NpeanpUHUMaTb AO0NONHUTENbHbIE OPraHU3aLMOHHbIE U TEXHUYECKME Mepbl obecneyeHus
6e30MacHOCTK, BK/OYAA, HO, HE OrPaHMYMBAACH, MUCNONb30BAaHMEM CEAHCOBbIX NAPONEN, INEKTPOHHbLIX K/lYen, orpaHnyYeHuns
AunanasoHos IP agpecos, ¢ KoTopbix ocyliecTeaseTca sxog 8 Cepsuc.

6.13. o cBoemy yCMOTpeHUIO OTKa3aTb KaneHTy B coBeplueHnn OnepauyoHHO-MHPOPMALMOHHBIX TPAH3aKLMMI, 3aKA0YeHUN,
M3MEHEHWUM 1 PacTOPXKEHMM CAEN0K/[0r0BOPOB NyTeM UCNO/Ib30BaHNUA 30, a TaK¥Ke YCTaHOBUTb UHbIE OTPAHUYEHUSA U JIMMUTDI
no cosepLieHmnio OnepaLMoHHO-MHGOPMALMOHHBIX TPAH3AKLMIA, 3aK/IOYEHMIO, U3MEHEHMIO M PACTOPXKEHMIO CAE/I0K/A0r0BOPOB
nytem ucnonb3osaHua 340.

6.14. OTKNOHATL NepeBoAbl, ocylecTsaaemble KnveHTam (B Tom umcae no Homepy mobunbHoro TenedoHa), B TOM Yucie, HO He
OrpaHMYMBAACH CY4aAMM, KOTAa PEKBM3UTLI MepeBoSa He NO3BONAKOT O4HO3HAYHO YCTaHOBUTbL CUET AN1A 3a4NC/IEHNA AeHEXHbIX
cpeacTs.

6.15. OrpaHnunTb B goctyne K Cepsucy ¢ Tunom obcnyskmeaHua MonHblid "MHTepHeT-BaHK", B caydae He npepocTaBaeHuUs
KnneHtom no 3anpocy baHKa noatsepKAatoLMX AOKYMEHTOB MO OnepaLymu, a TakKe B Cayvae, eCAU B pesybTaTe peannsaumm



npaBwW/i BHYTPEHHero KOHTposiAa y baHKa BO3HMKAOT NoAo3peHuA, YTO Onepauusa COBepluaeTcA B LEenax Jeraamsauum

(oTMbIBaHWA) [,OXO40B, MONAYYEHHbIX NPECTYNHbIM NyTEM UM GUHAHCMPOBAHUIO TEPPOPU3MA.

KnueHr obasyerca:

6.16. ExkemecayHo onnaumeaTb baHKy nonb3oBaHMe CepBMCOM HE3ABUCMMO OT GaKTUUECKOro KOIMYECTBa AHEN NOIb30BaHUA

CepBucom, B COOTBETCTBUM C AencTByowmmm Tapmudamm baHka, 418 Yero nopaepusatb Ha CyeTe HEOHX0AMMBIN ANA OnnaThl

cornacHo Tapudam OCTAaTOK AeHeXHbIX CpeacTB. ExkemecayHo, He no3gHee nocnegHero paboyero aHAa mecaua, baHK ¢

npeaBapuTeNbHOro (3apaHee NpPeaoCTaBNEHHOIO) akuenTa KaneHTa 6e3 4ONONHUTE/IbHOFO PAcnopsAXKeHWA crnuncbisaeT co Cyeta

KnuneHTa, yKazaHHOro Mm B 3asiBIeHUM, NNATY 3a No/sb3oBaHMe CepBUCOM 3a TEKYLLUIN mecsAL,.

6.17. He ocywectBnaTb nocpeactsom Cuctembl onepaumm no CYeTy, cBA3aHHbIE C NpeanpPUHMMATE/IbCKON AeATENBHOCTDLHO.

6.18. UHPopmmpoBaTb BaHK B NUCbMEHHOM BuAe 060 BCEX M3MEHEHWMAX CBOWMX PEKBM3UTOB, YKa3aHHbIX B 3asABKe Ha

noakato4eHne He nosgHee 15 (NATHAALATK) AHEN C MOMEHTA UX USMEHEHUA.

6.19. Cobntopatb HacToswMme MNpaBuaa, OCyWeCTBAATb NepeyncieHHbl B Pasaene 4 Komnnekc mep no cobnatoaeHuto npasua

MHPOPMaLMOHHOM 6e30MnacHoOCTH.

KnuneHT nmeer npaso:

6.20. [OaBatb PacnopsaeHus baHKy Ha ocyllecTB/eHMe OT cBoero umeHu OnepaLmMoHHO-UMHOOPMALMOHHBIX TPAH3aKLUA B

Cucteme, NpeaycMOTpEHHbIX HacToAwuMu Mpasunamu.

6.21. MonyyaTb KOHCY/AbTauumn baHKa No BoNpocam NOAKAYEHUA U UCNOb30BAHUA GUHAHCOBO-CEPBUCHOTO 06CNYKUBaAHUA.

KnuneHT c nomoLpto npegoctasneHHoro Cepemca MMeeT BO3MOKHOCTb KPYrI0CYTOUHO Yepes UHTepHeT M/uam ¢ Ucnosib3oBaHnem

MOBUNBHOTO YCTPOMCTBA, NOAKNOUEHHOTO K MHTEpHET:

e nony4yatb MHOopmaumio o KapTax, odopmaeHHbIx K Cuety, n CueTax;

e npousBoauTb 610KMPOBKY KapT, opopmaeHHbIX K CHeTy (L0MKHO BbITb NOATBEPKAEHO MMCbMEHHbIM 3asBneHnem KnveHTa
B TeyeHue 3-x (Tpex) 6aHKOBCKMX AHeM);

e  yCTaHaB/AMBATb U M3MeHATb [laponb Ana nonb3osaHua Cepsncom;

®  0Ay4aTb BbINMUCKY O ABUXKEHUU N OCTaTKe cpeacTB Ha cBomx CyeTax;

e ocyuwecTtnaTb Mnatexu n NepeBoapl AeHEXKHbIX cpeacTB. [pu aTom MNnaTexkun ocyLLecTBAATCA TONbKO co CueToB ANA yyeTa
onepaymi c ucnonb3osaHnem KapTtbl Ha apyrue 6aHKoBckue Cueta KnmeHTa, Cueta TpeTbux GUSUYECKUX U HOPULAUYECKUX
/ML, OTKPbITble KaK B baHKe, Tak n B Apyrux 6aHKax, a Take B N0OMb3y OpraHM3auuin — onepaTopos, C KOTOPbIMK BaHK
3aK/l0YMA JoroBopbl 0 npueme/nepeuncieHmm Mnatexei. Mepesoapl U MaaTexy AOAKHbI OCYLLECTBAATLCA KaveHTOM B
paMKax AeicTBYOLWEero 3aKoHo4aTebCTBA.

6.22. KnueHT nopy4yaet baHKy cnucbiBaTb NAaThbl 3a No/ib3oBaHMe CepBUCOM B COOTBETCTBMM C AeMCTBYOWMMM Tapudamn baHKa.

KnueHT ob6A3aH obecneunTb Hannmume cymm, npeaycMmoTpeHHbIx Tapudamu, Ha CueTax, NoAKNOYEHHbIX K CepBuCy, AN1A ONNaThbl

H6aHKOBCKUX yCAyr, npegocTaBnsemblx baHkom KnneHTy npu ncnonb3osaHmm Cepsuca.

6.23. OTNpaBnATb U NOAYYaTb NEPEBOAbI, OCYLLECTBAAEMbIE NO HOMEPY MOBWUIbHOTO TenedpoHa B TOM YMC/e B pamMKax cepsuca

CBIN. Co3pasaTb CBA3KY g1a obecneyeHns BO3MOXKHOCTM NONYYEHUA AeHEXHbIX CPeACTB NPM NepeBosax C UCNOb30BaHWEM B

KayectBe naeHTMduKaTopa nosyyatens Homep MobuibHOro TeniedpoHa, B TOM YMUC/e OT OTMNpaBUTENENn, 0BCYKMBAOWMXCA B

CTOPOHHEN KpeauTHol opraHmsaumm Yyepes cepsuc CBM. CosaaHme CBA3KM MOATBEP)KAAETCS BBOAOM OAHOPA30BOro Naposs,

HanpasaAAemoro Ha Homep MobuabHoro TenedoHa noayyaTens.

6.24. OrpaHM4MBaTb BOSMOXKHOCTb 3a4NCNEHUA AEHENKHDbIX CPeACTB NMPU NepeBoaax, OCyLLEeCcTBAAEMbIX N0 HOMepy MOBUAbHOrO

TenedoHa, B Tom umcne B pamkax CBIM, nytem oTkntoueHma CBA3KM nocpeactsom Cepsurca n baHkomaTos baHKa.

6.25. YcraHasnmeaTtb ana CeA3km ctaTtyc baHk no ymonyanuio B pamkax CbIl.

7. OTBeTCTBEHHOCTb CTOPOH
7.1. CTOpOHbl HecyT OTBETCTBEHHOCTb 33 HapyleHWe cBoux 06fA3aTeNbCTB, ONOCPEeAOBaHHbIX HacToAwMMM MMpasunamu, B
COOTBETCTBMM C HacToALMMU paBunamm n AeCTBYHOLLMM 3aKOHOLATE/IbCTBOM.
7.2. BaHK He HeceT OTBETCTBEHHOCTM nepes KnveHTom 3a ybbITKM nocneaHero, Bbi3BaHHbIE UCMOIHEHWEM BbaHKOM nopyyeHui
Ha coBeplueHue onepauunin no CyeTy OT HEYNOJHOMOYEHHbIX /ML, NONYYeHHbIX BaHKOM B pe3ynbTaTe HeCaHKLMOHMPOBAHHOMO
[0cTyna u ncnonb3osaHua Cepsuca TPETbUMMU NLLAMM, €CM 3TO NPOU30LLIO He No BUHe baHkKa.
7.3. bBaHK He HeceT OTBETCTBEHHOCTU 33 HEBO3MOXHOCTb npepoctaBneHna Cepsuca, ecan TakoBasa Npousolsia M3-3a
He3aBucAWmMX oT BaHKa bopc-MaXKopHbIX 06CTOATENBCTB, BK/OYAA, HO, HE OrPaHMYMBAACL, COOAMM B NPeaOCTaBAEHNM CBA3M HA
CTOpOHe NpoBaiiaepoB MHTepHeT.
7.4. KnneHT noATBep)KAaeT, YTO OCO3HAeT M MNPUHMMAET Ha ceba PUCKKU, CBA3AHHbIE C OCYLECTBNEHVMEeM onepauni ¢
MCNnosib3oBaHMEM INEKTPOHHbIX CPeACTB NAaTexka, BKAYasa ucnonb3osaHue 3M.
7.5. BaHK He HeceT OTBETCTBEHHOCTU 3a YObITKM, KOTOPble MOXeT MoHecTu KAneHT B pesynbTaTe OTCYTCTBMA BO3MOMKHOCTM
MCNOb30BaHUA cucTembl «MHTepHeT-baHKk» 1 MobuabHoro npuaoxkeHuns 6aHka NMAO Kb «LleHTp-MHBECT», a TaKKe coBeplueHun
OnepaunoHHO-MHGOPMALMOHHBIX TPAH3aKLMI, BKIOYAA TpaH3aKumm B pamkax CBIM.

8. KoHduaeHuuanbHOCTb

8.1. BaHK 06s3yeTcA NPUHATb Mepbl A1A NPeAoTBPaLLEHNA HECAHKLMOHNPOBAHHOIO AOCTYMA TPETbUX UL, K KOHOUAEHLMANbHON
MHbOPMaLMK, CBA3AHHOM C UCNoNb3oBaHWeM KnveHTom CUcCTeMbl, B TOM YMC/le OTHOCALLEMCA K NepcoHasibHbIM AaHHbIM
KnueHta. /liobaa nHdopmaLma Takoro poda MOXKeT ObiTb NpefoCcTaB/ieHa TPETbMM /IMLAM He MHaye Kak B mopsake M no
OCHOBaHWUAM, NPEAYCMOTPEHHbIM A,eCTBYOWMM 3aKOHOAATEIbCTBOM.
8.2. B cnyvasx, Korga ucnonb3osaHue [Maponeit U/van cpeacte NOATBEpPXAEHUA npegnonaraet nepegady Kauenty anbo
XpaHeHue bBbaHKOM Kakoin-nMbo KoHduaeHumanbHo WHbopmauuu, baHK o06sA3yeTcA NpUHATL BCe Heobxogumbie Mepbl
OpPraHU3aLUMOHHOTO U TEXHUYECKOTO XapaKTepa ANA NpefoTBPaLLeHna A0CTyNa TPETbUX ML, K TaKOW MHbOpMaLuKn A0 nepesaym
ee KnneHTy, a TakXKe BO BpemMs XpaHeHus.



8.3. KnuneHT noctaBneH B U3BECTHOCTb U B MNOJIHOM Mepe 0CO3HAEeT, YTo nepedayva KoHPUAeHUManbHOW MHGOPMaLUKN TPETbUM
IMLAM BNEYeT PUCK HECAHKLMOHMPOBAHHOTO AOCTYNA K TaKOM MHOOPMaLMN CTOPOHHUX INLL, U MOKET NoBJIeYb 33 cOB01 YObITKM
y Knuenra.

8.4. KnuneHT npepocTaBnneT cornacve baHKy Ha 06paboTky BaHKkom (nyTem cbopa, cucTemaTv3aumm, YTOYHEHUA, nepesayn
TpeTbum uuam, obesnuumBaHusa, ONOKMPOBAHMA, YHUUYTOXKEHMS, HO, HE OrpaHM4YMBaAcb WMMW), B TOM uucne
ABTOMATU3MPOBAHHOM, CBOMX NMEPCOHANbHbIX AAHHbIX B COOTBETCTBMM C TpeboBaHuamMU PeaepanbHOro 3akoHa ot 27.07.2006 Ne
152-d3 "O nepcoHanbHbIXx AaHHbIX". Cornacue paetca B OTHOWEHMM Nobol MHPopmaumm, oTHocalelncs K KaueHTty, u
npeaocTaBseTca B LefaxX UCNONHEHWA LO0roBopa, a TakKe B Lenax MHGOPMMPOBAHMA O APYrMx NpoAyKTax u ycayrax baHka.
HacTosuee cornacve gaerca 40 UCTEYEHUA CPOKOB XPaHEHMA COOTBETCTBYIOLLEN MHGOPMALLMM B COOTBETCTBMM C AEMACTBYIOLMUM
3aKoHoAaTeNbcTBOM Poccuiickoit depepaumm n HOPMATUBHBIMM AOKYMeHTammM BaHKa Poccum, nocie 4ero MoxeT BbITb 0TO3BaHO
nocpesCcTBOM HanpaBAeHUA MMCbMEHHOTO 3asaBAeHUA BaHKy.

9. CpoK geiictBua
9.1. MNpaBOOTHOLWEHNA MeXAay CTOPOHamMu, onocpefoBaHHble HacToAwMMKM [lpaBunamu, BCTYMAlOT B CUAYy B NOpAdKe,
npeaycmMoTpeHHOM N.2.1. ¢ y4eToM NONOXKeHUI NyHKToB 3.2, 3.3, 6.7 HacToAwwmx MpaBua, n aencTsyeT B TeyeHne 1 (ogHoro)
roga. Mpu OTCYTCTBUM NMUCbMEHHOTO 33AB/MEHUA OAHOM M3 CTOPOH O MPEKPALLEHUW HACTOAWMX NPaBOOTHOWEHWK 33 30
(TPMAauaTh) KaneHJApHbIX AHEW A0 OKOHYAHWA CPOKA UX AEMCTBUA, OHWU CUMTAIOTCA NPOAJ/IEHHBIM HA TOT Ke CPOK M Ha Tex ke
YCNOBUAX, KOTOPbIE NPeAyCMOTPeHbl HacToALMMHM MpaBrunamu n gencteyowmmm Tapudamum baHka.
9.2. NMpaBOOTHOLWEHUA MeXAY CTOPOHAMM MOTYT ObITb PACTOPTHYTLI L0 OKOHYaHWA, YCTaHOBNEHHOro n.9.1 cpoka AeincTeuna no
MHUUMATMBE OZHOMN M3 CTOPOH NOCNAe NMMCbMEHHOTO yBEAOMIEHUA ApYyroi cTopoHbl 3a 30 (Tpuauatb) KaneHAapHbIX AHEeW A0
npeanosiaraeMoli AaTbl PaCTOPXKEHMA OTHOLIEHU, A TaKXKe B NOPAAKe, NpesycMoTpeHHOM n.6.10 HacTosawmx Mpasua.
9.3. OTHOLWEeHWUA CTOPOH, onocpeAoBaHHble HacToALW MMM MPaBUAAMK, CYUTAIOTCA PACTOPIHYTHIM NMPU PACTOPKEHUN OTHOLLEHWUIA
no o6cnyKmBaHuto CueTa 1 CoBEPLUEHUIO ONepPaLUii C UCNoNb30BaHNeM KapTbl, 3aK/II0YEHHbIX paHee mexay baHkom 1 KnveHTom
B oTHoweHumn CuetoB u KapT, noakatoyeHHbIX K Cepaucy.
9.4. MNpeKpalieHne NPaBOOTHOLWEHWUI NPOUCXOANUT TONbKO NOC/E BbINOJHEHUA CTOPOHAMM BCeX 0653aTe/IbCTB B COOTBETCTBUM C
HacToAwmMmmM Mpasunamu.
9.5. Bonpocbl, HeyperynampoBaHHble HacToAwMmKM [paBunamu, paspewaroTcd B COOTBETCTBUM C  AEMCTBYHOLWMM
3aKoHopaTenbcTBOM Poccuiickont ®epepaunn m Mpasuaamm mexayHapoaHbIX NAATEXHbIX CUCTEM.



