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MpaBuna no nopagKy NOAKAIOYEHUA U COBeplueHUA onepauuit B cuctemax «MHTepHet-BaHK» n «MobunbHoe
npunoxkeHune» MNAO Kb «LLeHTp-uHBECT»

1. TepmuHbl M onpeaeneHna

ABTOPM30BaHHbINW CEaHC MOJIb30BaTeNA/aBTOPM30BaHHDbIN ceaHC paboTbl - Nepnog HempepbiBHOM paboTbl Mosib3oBaTensa B
Cucteme, HavyaNloM KOTOPOro ABAAETCA NposefeHWe npouenyp obasatensHon WaeHTuduKkaumm u  AyteHTuduKauum
Monb3osaTens. 3asepweHne paboTbl Monb3oBaTtens 8 Cucteme NyTem BbIXOoAa M3 Hee M/UM paspbiBa COeaUHEHUs O3HadYaeT
npekpalyeHve ABTOPU30BaHHOrO ceaHca nosib3osaTens.

Aapec Ana AuHamuuyeckoi ayteHTUdMKauum B cepBuce «UHTepHeT-BaHK» - Homep mobuabHoro TenedpoHa Knuewta,
YyKa3aHHbI B 3anBKe/DNEKTPOHHON 3aABKe KaueHTa Ha nogxnouyeHune cepsuca "MHTepHeT-BaHK". Ha yKasaHHbI Homep
mobunbHoro TenedoHa baHk HanpasaseT AuHamuueckuii kog, ans UaeHtuounkaumm n AyteHtuounkaumm KnmeHra.

BaHk — NMAO KB «UeHTp-uHBect» (Poccuiickaa ®epepauma, r. Poctos-Ha-[oHy, 344000, np. CokonoBa, 62. eHepanbHaA
nvueHsusa Ne2225);

BaHK no ymonuyaHuto — ctatyc B CBI, npu ycTaHoBKe KoToporo no Cesske, 6aHK «LleHTp-uHBecT» byaeT npegnaratbCa no
YMO/I4aHUIO B Ka4ecTBe NoJyyaTtens nepesosa.

BupTtyanbHas KapTa - 6aHkoBckas KapTa knacca Virtual, Bbinyckaeman baHKOM B COOTBETCTBUM C NPaBUIAMU NIATEKHbIX CUCTEM
Visa 1 Mup, 1 npefHasHayeHHasa AN COBEPLUEHUA OMnepaunin B ceTm MHTEpPHET C MCNO/Ib30BaHMEM ee PeKBM3UTOB. He nmeet
dusnyeckoi popmbl.

AnHamuuecknit Kog - Koa, KoTopblii BaHk otnpasnseT nocpeactsom CMC-yBefomneHuii Ha Homep mobuabHoro TenedoHa
KnueHTa, yKasaHHOro B 3asBKe Ha nogkatodeHne K Cepsucy (B TOM Yncne INEKTPOHHOW) MAM NUCbMEHHOM 3aaBaeHnn KnneHTa
Ha M3MeHeHWe agpeca AuHamuyeckor AyTeHTUOUKauUKU. AyTeHTUdMKaALMA cuyuTaeTca npoigeHHon, a OnepaumoHHO-
MHPOPMALMOHHbIE TPaH3aKLUMM CYMTAIOTCA MOATBEPNKAEHHbIMM KAMeHTOM nocne BBoAa U(Mau) noatBepaeHusa KaveHTtom
KOPPEKTHOro [MHaMUYecKoro Koga. [MHAMWYECKUI KoL CAYXKUT CpeacTBOM Ana AyTeHTUPUKaALMKM U ANA NOATBEPKAEHUA
NoA/IMHHOCTU GUHAHCOBOM TPaH3aKLMK, Nponssoanmoi Nonb3osatenem B Cucteme.

[oBepeHHbIli Homep TenedpoHa — Homep MOBUAbHOrO TenedpoHa, NPeaoCTaBAEHHbIN KAMEHTOM B LeNsAX OKasaHUs emy ycayr
ANCTaHUMOHHOTO o6cnyknBaHua. Mpu yctaHoBKe KnneHTom [loBepeHHOro Homepa TenedoHa, OH N0 YMOHAHUIO UCNONb3yeTCA
B KauecTBe Agpeca ona AMHaMUYecKon ayTeHTUudUKaumm B cepauce «MHTepHET-BaHK».

Mpu yctaHoBKe JoBepeHHOro Homepa TenedpoHa KaneHT:

- B 6BaHKOMaTe BBOAMT HOmep MmobunbHoro TenedoHa;

- a B cepBuce «MHTepHeT-baHK» noaTBepKAaeT 0AMH M3 HoMepoB MobunbHoro TenedoHa, paHee YCTAaHOB/IEHHbIN B KayecTse
Appeca ANA AUHAMUYECKON ayTeHTMOUKaALMK aAna cepsuca «MHTepHeT-baHK» No 3aABAEHUI0 AN B HaHKoMaTe.

Homep mobunbHoro tenedoHa yctaHaBnMBaeTcs B KadyectBe [loBepeHHOro Homepa TenedoHa nocne nposegeHua BaHKom
NPOBEPKN MPUHAANEKHOCTM TaKoro Homepa TenedoHa KnueHTy. MpoBepka NpuHagNexHocTM Homepa TenedoHa KnmeHty
BbIMONHAETCA NOCPEACTBOM OTMPABKM Ha Takon Homep CMC-coobuieHua ¢ oAHOPa3oBbIM MaposemM, CreHepupoBaHHbIM B
MHOPMaLMOHHOM cucTeme baHKa, AanbHENLWNM BBOAOM €ro B MHTepdelicax cuctem baHKOBCKOro ob6cnyusaHusa (6aHKomar u
cepBuc «MHTepHeT-baHK») M NocneayloWwMM KOHTPOIEM COOTBETCTBMA BBEAEHHOrO 3HAYeHWA CreHepupoBaHHOMY Kogy. Y
ofHoro KnveHTta moxKeT 6biTb TONIbKO 0AnH [loBepeHHbI Homep TesedpoHa. OgMH U TOT e Homep MobunbHOro TenedpoHa He
MOMKeET ABNATbCA [loBepeHHbIM Homepom TesiepoHa 6onee Yem y ogHoro Knmnenra.

3anBKa - 61aHK ycTaHOBNEHHOW GOpPMbl, 3aNONHAETCA NPU NoAKAoYeHUM KaneHTa K cepucy «MHTepHeT-BaHKk». MoakntouerHme
K cepBucy «MHTepHeT-baHK» BO3MOHO TO/IbKO Mo 0cHOBHOM KapTe KnneHTa. Bce 6aHKoBcKkue KapTobl n Cyeta, npuHaanexKawme
KnneHTy Kak du3nyeckomy /vy B TOM YMC/e OTKPbITble Mocae AaTbl NOAK/AOYEHUA K CEPBUCY, MOAKNIOHAIOTCA K CepBuUcy
«MHTEepHeT-BaHK» aBTOMaTUYECKH.

NpeHTudukatop nonbsosatens (User ID) — yHUKaNbHbIN MaeHTUOUKATOP KaveHTa B CucTeme, KOTOPbIW MCNOAb3yeTca Ans
naeHTMdUKaumm un ayteHTudukaumm KnmeHTa M npucsBamsaetca baHkom ¢ cobntogeHnem Heobxoaumbix npoueayp
6e3onacHocTH;

NUpeHtTnduKauma n AyteHTudukauma - obsasatenbHble Npoueaypbl NO YCTAHOBAEHUIO IMYHOCTM KAMeHTa nyTem NpoBepKu
BBeAeHHOM um CekpeTHon wHbopmaumm B Cucteme. [locne ycnewHoro 3asepleHua npoueayp MWaeHtTudukaumm u
AyTeHTUdMKaumn cumTaetcs, Yyto KnmeHT naeHTMPUUMpPOBaH, emy npeaocrasnasetca goctyn K Cepsucy, u Bce OnepaLMoHHO-
MHPOPMaLMOHHbIE TPAH3aKLUMK, coBepLuaemble B CUCTEME, CUMTAOTCA NPOoU3BeAEHHbIMU KNMeHTOM U 3a ero cyer.

Kapta — 6aHKoBCKaa KapTa, odopmieHHas BbaHKOM Ha uma KnauveHTa B pamKkax MpaBun o6CAYKMBAHWA M NONb30BaHUA
H6aHKOBCKMMM KapTamu;

KnueHt — ¢usmueckoe nnuo, umetowee B baHke cueT (cyeTa) Ana yyeTa onepauumit ¢ UCnosb3oBaHWemM GAHKOBCKOWM KapTbl
(6aHKOBCKMX KapT);

NInMuTbl — ycTaHOBNEHHbIE BaHKOM MO CBOEMY YCMOTPEHMIO OrpaHUYEHMA Ha COBEpPLLEHME Onepauuii, pasmeLtaemble bBaHkom B
Cepsuce «MHTepHeT-baHK».

NoruH — andaBuTHO-UNPPOBOIN MAEHTUPUKATOP KnneHTa, KoTopbl ucnonb3yetca ans NaeHTuduKaumm n AyteHTuduKaumm
KnueHta B Cepsuce. JlornH cosgaetca Nosb3oBaTenem camoctoaTenbHo Yepes Cepsuc ¢ cobntoaeHnem Heobxoaumbix npoueayp
6e30MacHOCTN U ABNAETCA anbTepHaTMBo MaeHTudmMKaTopy nonb3osatens.

Mo6unbHoe NpuaoKeHue — MNPUIONKEeHWe (NporpammHoe obecneuyeHue) gaa MOBUABHOTrO YCTPOMCTBA, NpeaocTaBastolLee
KnneHTy BO3MOXKHOCTb Aoctyna K Cepsucy.



Mo6unbHoe YCTPOICTBO — 3/1EKTPOHHOE YCTPOMCTBO (NAaHLWeT, cMapTHOH, MOBUAbHBIN TeNedOH W T.M.), HAXOAALLEECH B IMYHOM
nonb3oBaHMn KnveHTa, MmetoLLee NoaKAOYEHME K MHDOPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTh « MHTEpPHET» NoCpeaCcTBOM
MOBUNBHOM CBA3M MW LUMPOKOMOIOCHOTO A0CTYNA.

Mo6unbHbili 6aHK — npunoxkeHne baHKa, nporpammHoe obecneuveHne ana MobuabHOro yCTpoKcTBa, MpegocTasasloLLee
KNMeHTy BO3MOXKHOCTb A0CTyna K cepsucy « MoBUNbHbIN GaHK».

OnepaunoHHO-MHGOPMALMOHHbIE TPaH3aKUUKU — onepaLum, cosepluieHHble Monb3oBaTenem ¢ ncnonb3oBaHvem Cepsuca ¢
NPUMEHEHWEM CPeACTB 3NEeKTPOHHOM NOAMUCH, KaK TO: OCYLLECTBIEHME NEPEBOLOB U NNATEXKel, OTKPbITUE BUPTYANbHbIX KapT,
a TaKXKe TpaH3akuuu B Cucteme no nonyyvyeHuo nHpopmauumn no Kapram, Cyetam u [lorosopam KnveHTa, NOAKAOYEHHBIM K
Cepsucy.

NMaponb (Password) — 6-TM3HauHbIN UMdPOBOI Koa, NpUcBavMBaemblit BaHkom npu reHepauun UaeHTMdMKaTOpa Nonb3osaTens.
Monb3oBaTeslb MOMKET CaMOCTOATE/NbHO MW3MeHWUTb [laponb uyepes Cepsuc ¢ cobnogeHvem HeobxoauMbIX npoueayp
6e3onacHoCcTH.

MNepeBogbl - opopmneHHble Monb3oBaTenem nNpu Mcnonb3oBaHuM CepBuca GUHAHCOBLIE AOKYMEHTbI MO OCYLLECTBIEHWIO
nepeBoAoB Ha CyeTa 6aHKOBCKMX KapT (Kak mexay cobctBeHHbIMM CueTamm KnmneHTa, Tak u Ha CyeTa KapT 3-x /ML, OTKpbITbie B
MAO KB «LeHTp-nHBECTY).

Mnatexun - odopmneHHble Monb3oBaTenem npu mcnonb3osaHun Cepsuca B Cucteme GUHaAHCOBblE AOKYMEHTbI MO onjate
TOBAPOB M YC/IYT, A TAK}Ke NepeyncIeHnio AeHeXHbIX CPeacTB, He oTHocAlmMecs K Mepesogam.

Nonb3oBartenb — KNneHT, 3aperncTpnpoBaHHbii B Cucteme 1 nmetrolwmin goctyn B Cepsuc «MHTepHeT-baHK».

CBA3Ka - COBOKYNHOCTb CueTa KnneHTa u naeHtudukatopa KnveHta npu nepesoge no Homepy mobunbHoro tenedpoHa Knmenry,
B KayecTBe KOTOPOro BbICTynaeT Homep mobunbHoro TenedoHa KnmeHTa, UCnonb3yemblii ANA AUHAMUYECKOW ayTeHTUdUKALMMU
B pamKax ycnyru uHtepHet onepauun (3-D Secure/Mup Accept), HacToawero Cepsuca, NaaTexHbix cepsucos Samsung Pay n Mir
Pay, ecnu gpyroint Homep mobunbHoro TenedoHa He onpeaeneH KAneHTom B KavecTse naeHTUdMKaTopa yepes baHKoMaT uam
cepBuUc «MHTepHeT-baHK».

CekpeTHaa uHdopmauma - UaeHtndukaTop nonbsosatens, Maponb. B cnyyae nogaum 3anskM B oTaeneHUn baHka, CekpeTHas
MHPopmaums coobuaeTtca KnmeHTy nytem nepefayn emy B otaeneHnn baHka MUH-KoHBepTa, cogeprkawero NaeHTudmkaTop
nonb3osatena u Maponb (MWUH-KoHBepT nedyataetcA cnocobom, WCKAOYAOWMM [OCTYN NobbiX, Kpome KaueHTa, auy K
cogepalienca B Hem WHPopmaumn). B cnyyae ecam Cepsuc odopmaseTcs nyTem nogadv INEKTPOHHOW 3aABKM, TO
NpeHTudMKaTop nosb3oBaTena nevyataetca Ha 4yeke YCTpolcTBa camoobenykuaHusa baHka, Maponb 3agaetca KaveHTom
camocToATeIbHO B npoLecce 0hOpMAEHUA DNEKTPOHHOM 3aABKMU.

CepBuc — ycnyra no npegocrasneHuto KnmeHty baHkom obcnykuBaHuaA B cucteme «MHTepHeT-baHk», obecneynsaemasn baHKkom.
Cuctema - NporpamMmmMHoO-TEXHUYECKUIT KOMMAEKC, obecneynsatowmii npegoctasneHne Cepsuca Knmenty.

Cuctema 6bicTpbix naatexein (CBM) - cepsuc No nepeBody AEHEXKHbIX CPEACTB B PEXUME PeasibHOTO BPEMEHU MeXay
dU3NYECKUMM ULAMU - KMeHTaMmu H6aHKoB-ydacTHMKoB CBIM. Onepatopom CucTembl ObICTPbIX NAaTeXel U eé pacyeTHbIM
ueHTpom aBnsetcA LeHTpanbHbili 6aHK Poccuiickoit ®epepaunn (BaHK Poccum), GyHKLMKM OMEpaumMoHHOro NAaTexHoro u
KAMPUHIOBOTO LieHTpa BbinoaHatoTca AO «HaumoHanbHaa cucTema nnaTeskHbix Kapt» (AO "HCMK": MHH 7706812159, OrPH
1147746831352, aapec pernctpaumm: 115184, r. Mockea, ya. b. Tatapckas, 4. 11).

Cyer — B pamkax HactoAawwmx Mpasun OTKPbITbIM B BaHKe Ha uMma KnaneHTa cyeT, npefHasHAYeHHblM AR pacyeToB C
ncnonb3osaHuem Kapr;

Tapudbl — ycTaHOBNEHHbIE BaHKOM CyMMbl AEHEXHbIX CPeACTB, Nnojjealime oniate 3a OKasaHue GaHKOBCKWUX ycayr no
npepocTaBneHnto U ucnonb3osaHuio Knventamu Cepsuca. Tapudbl ABNAIOTCA HeoTbemaeMoln 4YacTbto Mpasua - gorosopa
npucoeanHenns. Jliobble BHOcMMble B Tapudbl M3MEHEHMA A0MKHbI coobwaTtbcs BaHKom U akuenToBaTbcA KaneHTamu B
COOTBETCTBUM C N.2.3 HacToAwmx Mpasun.

Tun obcnyxuBaHua — Habop dyHKUMOHana goctynHoro B Cepsuce. Tun 0bBCAYKUBAHWUA MOXKET ObiTb C NMOAHbIM Habopom
dyHKuMOHaNa — MonHblh «MHTepHEeT-BaHK» U ¢ orpaHnYeHHbIM Habopom dyHKLUMOoHana — MHGopMaunoHHbIM «MHTepHeT-BaHK».
MonHbih «MHTepHeT-BaHK» NpefocTaBaAAeT BO3MOMKHOCTb OCYLIECTBAATb BCE OMNepauun, npenycmoTpeHHble CepBMCOM.
NHpopMmaumoHHbIi  «MHTepHeT-BaHK» npepocTaBnseT BO3MOMKHOCTb OCYLLEeCTBAATb TOIbKO HedWHAHCOBblEe onepauumu,
npeaycmoTpeHHble CepBrcom.

YCTpoiACcTBO €aMoOO6CNYKUBAHUA — 3/1EKTPOHHbIW MPOrPaMMHO-TEXHUYECKUA KOoMNAeKc baHKa, npeaHasHayeHHbI Ana
coBeplieHna KaMeHTamMu BCEX MM HEKOTOPBIX U3 CNeAyloLLMX ONepauuin: CHATUE, BHECEHUE U NepeBOs, AEHEXHbIX CPeacTB,
coBepLLeHue NnaaTexen, NoAKAYEHWE L0MNONHUTE/IbHbIX CEPBUCOB U YCAIYT, @ TaKXKe COBEPLUEHNE UHbIX ONepPaLUi, Mpu HaAnYnm
TEXHUYECKOI BO3MOMKHOCTH.

INEeKTPOHHDbIN AOKYMEHT (3/) - AOKYMEeHTMpOBaHHasA MHGOPMALMA, NPeACTaBNeHHan B 3/1EKTPOHHOM dopme, TO ecTb B BUAE,
NPUroAHOM A1 BOCNPUATUA YESIOBEKOM C UCMOb30BaHMEM 31EKTPOHHbIX BbIYMCAUTE/IbHBIX MALLWH, A TaKXKe ANA nepesayu no
MHPOPMALMOHHO-TENEKOMMYHUKALMOHHBIM CETAM UM 06paboTKM B MHGOPMALMOHHBIX CUCTEMAX.

INEeKTPOHHbIN AoKymeHToo60poT (3A0) - cuctembl PaboTbl C SNEKTPOHHBIMU AOKYMEHTAMM, NPU KOTOPOI BCE 3NEKTPOHHbIE
OOKYMEHTbl CO3JatoTcA, MepejatTcss WM XPaHATCA C MOMOLLbO  MHOOPMALMOHHO-KOMMYHUKALMOHHBIX TEXHOMOMMI Ha
KOMMbloTepax, 06beANHEHHbIX B CETEBYIO CTPYKTYPY.

INeKTPOHHaA 3asABKa — 3aABKa Ha noakatoveHne KnveHta K cepsBucy «UHTepHeT-BaHK», nogaHHaa 4yepes YcTpoicTea
camoobcnyKmnaHuaA baHka ¢ ngeHTMdMKaumen npu nomowm 6aHkosckol Kaptbl v MUH-koga KapTbl b0 yepes MHTepHeT-canT
BaHKa, pa3melLeHHbli B ceT MHTepHeT no agpecy https://link.centrinvest.ru c ngeHTMduKaumei B nopaaKe, npesycMoTpeHHOM
HacToswWwmmn Mpasunamu.

dneKTpoHHasa noanucb (M) — nHbopmauma B 3NEKTPOHHON dopme, KOTopas NpucoeauHEHA K Apyroh uHbopmauuu B
3N1EeKTPOHHOW ¢opme (nognucbiBaemoit MHPOpMaLMKM) MAM MHbBIM 06pa3om cBA3aHa C Takon WHPopmauumen M KoTopas
MUCNONb3YeTCs ANa onpeaeneHua nuua, nognucbiBatowero nHoopmauuio (P3 «O6 anekTpoHHo nognucu» Ne 63-d3 ot
06.04.2011r.). B KOHTEKcTe HacToAwmx MpaBua CpeacTBa SNEKTPOHHOW NOANUCK - COBOKYNMHOCTb 3aLUMTHbBIX MEp, BKAOYAIOLLMX



NaeHTudmKaTop nonb3osatens (uav JloruH) v Naponb, BBoagnMble KaveHToM no 3anpocy CucTembl, a Takke JuHamuyeckuii koga,
BBeZeHHbI Monb3osaTenem oA AONOJHUTENBHOIO NOATBEPKAEHNA NPON3BEAEHHON UM GUHAHCOBOW TPAH3AKLMN.
DNeKTPOHHOEe CPeACTBO NaTeXKa - CPeacTBO M (Mamn) cnocob, No3BonsloWME KAMEHTY onepaTopa No NepeBosy AEHEKHbIX
CpeacTs COCTaB/ATb, YAOCTOBEPATL M NepeaaBaTb PacropsKeHUs B LeNAX OCYLLECTB/IEHWA MepeBoda OEHEXHbIX CPeacTB B
pamKax npumeHsaembix Gopm 6e3HaMUHbIX PacyeToB C UCMO/Ib30BaHNMEM MHPOPMALMOHHO-KOMMYHUKAUMOHHbIX TEXHO/IOTUA,
3/1EKTPOHHbBIX HOCUTeNen MHGOPMaLMK, B TOM YMC/Ie NAATEKHbIX KapT, @ TaKKe UHbIX TEXHUYECKMX YCTPOMCTB.

2. 06wme nonoxxeHusa

2.1. Hacroswwme lMNpaBuna B COOTBETCTBMM CO cTaTbel 428 MparkaaHcKoro Kogekca Poccuiickont ®epepaunm (TK PO) asnatotca
TUNOBLIM A0rOBOPOM MO 06CAYyXKMBaHUIO KnneHTa B CucTeme, NpuUcoeguHEHME K AOTrOBOPY OCYLLECTBAAETCA MyTemM nogayu
KnveHtom 3anBKku. MpaBuna no nopaaky NOAKAOYEHUA U COBEpLUEHMA onepaunin B cucteme «MHTepHeT-BaHK» (panee -
Mpasuna) onpeaenaoT NopsafoK npepoctasneHus KnmeHntam goctyna kK Cepsucy, coseplieHua KnneHTamu OnepaumMoHHO-
MHOOPMALMOHHDBIX TPaH3aKUMi B CUCTeMe, @ TaKKe PeryMpyroT OTHOLWEHMUSA, BO3HUKatoWwme mexay KaveHtom u baHKom B
pamMKax MCnonb3oBaHUA yKasaHHoro Cepswuca. NpaBuna aAnaoTcA 0653aTeibHbIMU A4 UCNOAHEHUA, Kak KanmeHTom, Tak u
baHkom.

2.2. HapyweHue KnueHTOM HactoAwmx [paBun ABAAETCA MNPAMbIM  HApylleHWem YCNOBMIA TUNOBOFO AOroBopa Mo
obcnyxkusaHuio Knmenta B Cucteme.

2.3. /llobble BHOCMMble B HacToAlwMe [lpaBuna u3meHeHWAa B obfA3aTenbHOM nopagke pasmelyatoTca baHkom ¢ uenbio
03HaKomneHus KnveHToB nytem onyb6/MKoBaHMA MHGOPMaLUM OAHUM UAWN HECKOJIbKUMU U3 HUMKENEPEeYUCIEHHbIX CNocoboB:
pasmeLeHuns Takon MHGOPMaLLMKM HA KopropaTuBHOM UHTepHeT-caliTe bBaHka www.centrinvest.ru; onoselueHus Monb3osatenei
CuCTEeMbI Yepes CUCTeMY HOBOCTHbIX OMOBELLEHUI; pasmeLleHnsa 06bsaBNEHMI Ha cTeHaax B Guananax, LonoHUTeNbHbIX oducax
W OPYrUX CTPYKTYPHbIX nogpasgeneHunsax baHka, ocyliectBastowmx obcnyKmnsaHne KAMEHTOB; PacCbliKM MHPOPMALMOHHbBIX
COObLLEHMI MO 3/1IEKTPOHHOM MOYTE; UHBbIMU Cnocobamu, NO3BONAWUMN KANEHTY NOAYYUTb MHGOPMALMIO U YCTAHOBUTDL, YTO
OHa UCcXoamMT oT baHKa, M BCTYNatoT B CUAY MO UCTedeHMmn 7 (cemmn) aHel ¢ gaTbl Ux onybanKoBaHuaA (3a UCKAOYeHUEM JIMMUTOB,
M3MEHEHMA KOTOPbIX BCTYNAOT B CM/Y HE3aMeA/MTeIbHO C MOMEHTa NybanKaumMm) oAHUM UAN HECKOIbKMMMU YNOMAHYTbIMM
cnocobamn. MomeHTOM O3HakomneHuss KnameHTa ¢ onybankoBaHHOW WHGMOPMALMEN CUYMTAETCA MOMEHT, C KOTOpOro
nHdopmauma goctynHa ana Knnentos. Ecav KaMeHT He npuHMMaeT U3MeHeHus, BHeceHHble B Mpasuna u/uam Tapuosl, OH
BMpaBe AOCPOYHO PACTOPrHYTb NPABOOTHOLLIEHWUS, OMNOCPeAOBaHHblE HacToAWwMMKU MMpasunammu, oGopMmUB COOTBETCTBYOLLEE
nUCbMeHHOe 3anaBNeHne.

2.4. HacTosawwme MpaBunaa BKatoyatoT CornaweHne CTOpoH o NnpusHaHuuM I, a Takke 06 opraHmsaunm mexxay CtopoHamm
3NEKTPOHHOrO AOKYMeHToobopoTa. CTOpoHbl Npu3HatoT 3/, 3asepeHHble 3N, npu cobntopeHun TpebosaHnin depepanbHoro
3aKoHa o1 06.04.2011 Ne 63-®3 «O6 3n1eKTPOHHOM NoAnMcK» 1 HacToAwmx MpaBua PUANYECKM SKBUBAIEHTHBIM JOKYMEHTaM
Ha 6ymaXKHbIX HOCUTENAX, 3aBEPEHHbIM COOTBETCTBYHOLWMMM Nognucamun Knvexra.

3. MopapokK npepocrasneHuns aocryna K Cepeucy u ucnonb3osaHua Cuctemol

3.1. MNpaBo Ha ncnonb3oBaHue Cuctembl npegocTaBnaeTcA baHKkom KnueHTy mepcoHanbHO Ha OCHOBAaHWW MpUCOeAUHEHUA
KnuneHTa K HacToawwmm lMNpaBuiam u He NOANEXUT Nepegaye TPETbUM JIMLLAM.
3.2. Peructpauus KnneHta B Cnucteme NponsBoAMTCA Ha OCHOBAHUM 3asiBKM MO0 INEKTPOHHOM 3asBKMN YCTAaHOBAEHHOW GOpPMbI
1 cuMTaeTcs 3aBeplueHHOoM nocse npucBoeHna Knnenty MaeHTuduKkatopa nonb3osatens Cuctemol.
3.3. Npu nognucanum KnneHtom 3asBKM NMOO INEKTPOHHOM 3asBKM cuuTaeTcA, YTo KAMEHT aKkLenToBa/a KakK HacToswue
Mpasuna, Tak u Tapudbl, a TaKKe OCO3HAET U NPUHUMAET PUCKMU, CBA3AHHbIE C UCMO/Ib30BaHNEM AMCTAHUMOHHbIX KaHanoB
obcnyxkusaHua. Mpasuna He MoryT 6bITb aKLLENTOBAHbI MHAYe, KaK MOAHOCTbIO.
3.4. Mo 3aBepweHUto paboT, cBA3aHHbIX C perncTpaument B Cucteme Ha ocHose 3asnBKW, KnneHTy BaHKom B 06fA3aTesibHOM
nopsaake sblgatotcsa MUH-KoHBepT, coaepKalimii CekpeTHyro MHPopmMauumio, a Takxke NMamaTka ana NMonb3osaTtenen, cogepalasn
agpec onepaunoHHoro WEB-calita baHka. MMUH-KkoHBepT 1 MamATKa He MOryT 6bITb BblAaHbl KAMEHTYy MHbIM cnocobom, Kpome
NIMYHOro nosyyeHua B baHKe nmocne nposefeHus npoueaypbl obasatenbHon UaeHTudukaumm. MonyyeHme MUH-KoHBepTa M
MamMATKK, copeprKalumx AaHHble ana poctyna B Cuctemy Apyrum cnocobom, B TOM Yncne nytem nepegaym TpeTbMM AuLam no
[0BEpPeHHOCTH, He AloNyCKaeTcA.
3.5. Mpu opopmneHnn CepBrca Ha OCHOBE DNEKTPOHHOM 3aABKKU, OPOPMIEHHOM Yepes YCTpoicTBa camoobenyKuBaHma baHka,
KnreHTy no 3aBepLueHuto onepaLmm BblaaeTcs Yek ¢ MaeHTMdUKaTopom nonb3oBaTens u agpecom caita baHka. Maponb KnveHt
3aflaeT CaMOCTOATeNIbHO B npouecce BbINOAHEHMA onepauun. MamaTky M Tapudbl KnneHT nonyyaetr Ha cainTe baHKa
www.centrinvest.ru.
3.6. Npu odopmneHnn Cepeunca Ha ocHoBE INEKTPOHHOM 3aABKK Yepe3 MHTepHeT-calT BaHKa, pasmeLyeHHbIV B ceTu MHTepHeT
no aapecy https://link.centrinvest.ru, KaveHT 3anonHseT cornacosaHHyio BbaHkom ¢opmy, yKasblBaeT PeKBM3UTbI KapTbl
(npeHTMOUMUMpPYIOWMe KnneHTa), camocToaTenbHo 3agaeT JlormH v Maponb ot Cepsuca. B uenax MaeHTuduKaumm, baHk
HanpaenseT uMdpoBOM Kog Ha Homep MobUIbHOTrO TenedoHa, yKasaHHbIM B DIEKTPOHHOM 3asBKe, NPW YCI0BUW, ECAN AAHHbIN
Homep mobunbHOro TenedoHa 6bin npegoctasneH BaHKy KaveHTOM npu MoaK/AOYEHUMM cepBMCOB MAKM ycayrl. B pamKax
npoueaypbl nogrntoveHus Cepeunca baHK MmeeT NpaBo N0 CBOEMY YCMOTPEHUIO OCYLLECTBAATb AONOJHUTENbHbIE MPOBEPKM C
uenoto MaeHTuomnkaumm Knventa. C namatTkon n Tapudamm Ha OKasaHue ycayr KAMeHT MoKeT 03HaKOMUTCA Ha canTe baHka
www.centrinvest.ru.

baHK Bnpase no cBoemMy YCMOTPEHMIO OTKa3aTb B Y4,0BNETBOPEHUUN 3aABKM, A TaKXKe YCTaHaB/IMBATb IMMUTbI U OTPAaHUYEHUA
1 (MN11M) NONHOCTLIO NPUOCTAHAB/IMBATL MCMO/Ib30BaHUE OTAE/IbHbIX /IEKTPOHHbIX CPEeACTB NAATEXa, B TOM YMC/Ie MOAKNOYEHHbIX
nosib3oBaTeNem AUCTaHUMOHHO. YKa3aHHble OrPaHUYeHUs He PacnpoCTPaHAIOTCA Ha BO3MOXHOCTb K/AMEHTA pacrnopaxaTbca

1 B cnyyae Hanuuma [loBepeHHOro Homepa TenedoHa, LudpoBoit Ko HanpasBAfeTcA Ha Hero.


http://www.centrinvest.ru/

CpeacTBaMM Ha CBOMX cyeTax B oducax BaHKa Nocsie NPOXOXAEHUA npoueaypbl MAEHTUOUKALMM C NOMOLLBIO JOKYMEHTA,
YL,0CTOBEPAIOLWErO IMYHOCTD.

3.7. NposeaeHune ntobbix onepauunii B Cepsuce «MHTepHeT-BaHK» BO3MOMXKHO TONbKO B npeaenax ABTOPM30OBAHHOMO ceaHca
Monb3oBaTtens, B pamMKax KoToporo npoussoautca WMHPopmauMoHHO-onepaunoHHoe B3ammopencTene [lonb3osaTens c
Cuctemoi nyTem MCNO/Ib30BAHWA NPeaoCTaBAeHHbIX baHKOM KaHanoB gocTyna.

3.8. Joctyn MNonb3oBatens K CUcTemMe OCYLLECTBAAETCA NO KaHanam AOCTyna, noaaepxusaembim CUCTEMOWN, CMIUCOK KOTOPbIX
ycTaHaBauBaeTca baHKOM, B TOM Yucie Yepes ceTb MHTEpHET, a Takke nocpesctBoM MobuabHOro NPUAOKEHUS.

Cuctemoi noagaeprkmsatotca cnegytowme WEB-6paysepbl: Mozilla Firefox n Google Chrome. PekomeHayeTcs ycTaHaB/iMBaTb
nocnegHve sepcum 6pay3epos 1 CUCTEMHbIX 0BHOBIEHWNI MCMONb3YEMO OnepaLMoHHON cucTeMbl. M3meHeHun B cnucke byayT
ny6/MKOBATLCA B COOTBETCTBUM C NYHKTOM 2.3 HacToAlmX MpaBua n oTobparkaTbCA Ha CTpaHuLe Bxoaa B Cuctemy.

3.9. foctyn K Cepsucy yepes MobuAbHOE MPUIOKEHUE OCYLLECTBAAETCA NOCPEACTBOM NPUAOKEHUA «MobWabHbIM 6aHK
«LleHTp-MHBecT», 3arpyKeHHoro Ha MobuabHoe ycTPoICTBO M3 0dULManbHbIX OHAANH-MarasnHoB Google Play nau App Store.
3.10. Bxog B Cuctemy 4yepes MobunbHOE NPUNONKEHWE OCYLLECTBAAETCA C MCNoAb3oBaHMeM CeKpeTHoW MHbopmaLmu,
nosly4eHHoOW Npu noakatoveHnn Cepsuca.

3.11. NepeyeHb OnepauMoHHO-MHGOPMALLMOHHbIX TPAH3aKLMI, AOCTYNHbIX Mob30BaTeNt0 B MOOUNBHOM NPUNOKEHUN MOXKET
OT/NIMYATLCA OT NepeyHs OnepaLMoHHO-MHOOPMALMOHHBIX TPaH3aKLul B Cepauce ¢ TMNOM 06cnyKuBaHuA MonHbIi «MHTEpHET-
BaHk» nnm MHbopmaumoHHbIN «MHTepHeT-baHk». BaHK BNpase B 1t060oe Bpema M3MEHUTb YCTaHOB/IEHHbIN UM CMUCOK onepaumi
B Mob1AbHOM NPUNOXKEHUU, KaK C NpeABapUTe/ibHbIM yBegoMAeHnem KanenTa, Tak u 6e3 yBeJoMAeHNA, a TaKKe OrpaHUYMBaTh
KOZIMYECTBO, CYMMY M XapaKTep NpoBogMMbIx OnepaLmoHHO-MHPOPMALMOHHBIX TPAaH3aKLMNA.

3.12. Bce onepauumm B Mo6UIbHOM NPUIOKEHUN OCYLLLECTBAAIOTCA B Npeaenax JIMMUTOB B COOTBETCTBMM C Tapudamu, KoTopble
pasmewatotca B Cepsuce. Jiumutbl M Tapudbl B CepBuce MOryT U3MeHATbLCA BaHKOM B 0AHOCTOPOHHEM nopagKe. O BHOCUMBbIX
n3meHeHusx baHk onosewaet KaneHToB cnocobamu, ykazaHHbIMM B M1.2.3 HacToAwmx Mpasu.

3.13. Hayano ABTOPM30BAaHHOIO CeaHca HEBO3MOXHO 6e3 nposegeHua Ha WEB-cavite amb6o B MobMAbHOM NpPUNONKEHUM
CepBuca ob6s3aTenbHbIx npouenyp MaeHTUOMKALMM — NPOBEPKM KOPPEKTHOCTU BBeAeHHoro KnveHtom WMpeHtudukatopa
nonb3osatena (uam JlormHa) u AyTeHTUPUKaALMKM - noaTBep:KAeHUA dakTa ucnonb3osBaHua KaveHtom WMaeHTuoukaTtopa
nosnb3osatena (Mau JlormHa) nyTem MNPOBEPKM KOPPEKTHOCTU YyKasaHHoro Knaventom [MMapons v [MHamuyeckoro Koaa,
BblC/IaHHOro Ha MobunbHoe ycTponcteo B Buae CMC-ysegomneHuit. Mocne ycnewHoro nposeaeHuns 0b6a3atenbHbIX npoueayp
NpeHTuduKaumm n AyteHTUdMKaLMm cunTaeTca, 4to KnmeHT bBaHKom naeHTMouumpoBaH.

3.14. Bce onepauun B CucTeme, KaK MO MOAYyYEHUIO MHOOPMALMM, TaK M MO COBEPLIEHUIO (GUHAHCOBbLIX TPAH3AKLWNA,
coBepleHHble B Npeaenax ABTOPM30BAHHOIO ceaHca paboTbl Mosb30BaTENSA, CYUTAIOTCA COBEPLUEHHBIMU OT UMEHU U 33 cYeT
KnunexTa.

3.15. MNpwu okoHYaHWUK paboTbl B Cucteme MNonb3oBaTtenb B 06583aTeIbHOM NOPAAKe AOMKEH OCYLECTBUTD BbIXOA, U3 CUcTeMbl,
yTO BYAET 03HaAYaTb 3aBepLIeHne ABTOPU30BaHHOIO ceaHca Mosb3osaTens.

3.16. B cnyyanx paspbiBa WAM HapyleHusa coefuHeHusa npu pabote ¢ Cuctemoit ABTOPM30BaHHbIM ceaHc paboTbl cunTaeTca
3aBepLUeHHbIM, a Aa/ibHellee NpoaoKeHUe paboTbl B Lensax 6e30nacHOCTM ABAAETCA BO3SMOMXKHbIM TO/IbKO NOC/e NpoBeeHUA
NOBTOPHbIX Npouenyp obasatenvHomn NaeHTMdMKaummn n AyteHTudumKkaumm MNonb3osaTens.

3.17. B cOOTBETCTBMM C HAcToAWMMM MpaBunamm nHoopmaLms, 3adUKCMPOBaAHHAA B NPOTOKOMAAX MHOOPMALMOHHBIX CUCTEM
BbaHKa no onepaumam, coBepLleHHbIM B paMKax ABTOpPU30BaHHOro ceaHca onb3oBatens, npusHaetca baHkom n KnneHtom B
KayecTBe AOKYMEHTANbHOrO MCTOYHUKA, MOATBEPKAaoWwero GpakTbl coeplieHna MHbopmaLMOHHO-0NepaunoHHbIX TPAaH3aKLUi
Monb3osatenem B Cnucteme, N ABNAETCA OCHOBaHWEM A4 NpoBeAeHNA baHKOm pacyeToB no pacnopsxeHnam KaneHTa, a Takxe
NCYUCNEHMIO NpUYMTaloWmxca baHKy Komuccuin B cooTBeTcTBMM ¢ Tapudamm.

KnneHT 06a3aH OTHOCUTBLCA K coBeplueHMuto onepaumii B CucTeme C LOKHOM OCTOPOXKHOCTbIO, MCMO/b30BaTh Npu paboTe ¢
Cucrtemoit PykoBOACTBO nosib3oBaTens, cobaogate TpeboBaHMA 6€30NacHOCTH, YKasaHHble B HAcToAlMX MpaBuaax, a TakxKe
npeanpuHMMaTb pasyMHble Mepbl K CHUMKEHWUIO BEPOATHOCTU COBEPLUEHUA HenpeaHaMepeHHbIX UM CAyYalHbIX onepauuii B
Cucteme. Bce coBeplieHHble 3a Bpems ABTOPM30BaHHOIO ceaHca Mosb3oBaTens onepawmu, B TOM Y1C/Ie onsiaTa TOBapoBs/ycayr,
Mepesoabl 1 MNnaTexun cYNTAOTCA MCMONHEHHBIMW MO pacnopAXKeHuto KaneHTta n noaTBEpPKAEHHBIMU UM.

3.18. Mpu ycTaHoBKe JoBepeHHOro Homepa TenedoHa, baHK NpekpallaeT UCNonb30BaTh paHee NpeaoCcTaBAeHHble HOMepa B
Kayectse Afpeca Ana AMHaMUYecKon ayTeHTUduKauum B cepsuce «MHTepHeT-baHK».

4. CobnoaeHue TpeboBaHnii tHPOpMaLMOHHOM 6e30MacHOCTU
4.1. BaHKom pa3pabaTtbiBaeTcA cuctema mep no obecneyeHuo MHPOpPMaLMOHHOM 6e3onacHoOCcTM, obecneumBaloLLMX Kak
dYHKLMOHUPOBaHMe CucTeMbl B LLeIOM, Tak 1 npegocTasneHune Knventam Cepsuca, oTBevatowwero TpebosaHnam obecneyeHun
HEeobXxoAMMOro ypoBHA MHOOPMaLMOHHOW 6e3sonacHocT npu pabote ¢ Cuctemolt U cosepweHun WHOOPMaUMOHHO-
onepaLMOoHHbIX TpaH3aKuuii B CucTeme (CpescTBa 3NEKTPOHHOM noanucK).
4.2. YKasaHHble B HacToAwwem pa3aene MNpasun TpeboBaHWA onpenenatoT ob6as3atenbHble Ana cobnogeHna KnmeHTom npasuna
baHKa, ycTaHaBnMBaemble AnA obecrneyeHns HeobX04MMOro ypoBHA 6€30MacHOCTM NPK NpeaoCTaBAeHMN NPaBa N0/b30BaHUA
CepBMCOM, a TaKKe BK/IIOYAIOT B cebs nepedyeHb mep, NpeasycMoTpeHHbIx BaHKom gna obecneyeHna KOHPUAEHUMANbHOCTU
KNMEHTCKMX AaHHbIX U coBepluaemblx B Cucteme MHPOpMaLMOHHO-0ONEepPaLMOHHbIX TPAH3AKLNUNA.
4.3. BaHk ocyuiectBnneT, a KameHT npusHaeT 3a baHKOM NpaBo Ha COXpaHeHUE B 3/IEKTPOHHbIX ¥KypHanax cuctem baHka Bcex
cobbITUIA 1 AelcTBUn, NponssoaMmbix MNonbsosatenem B Cucteme.
4.4, B uenax cobnofeHna KOHPUAEHLMANbHOCTU KAMEHTCKUX AaHHbIX M cobntopeHuii TpebosaHu no MaeHTUdUKaLmm
KnueHtoB BaHKOM npoun3BogATcs obsasaTenbHble npoueaypbl: UaeHTuduKaumm n AyteHTuoukaummn MonbsosaTens 8 MOMEHT
coBepLUeHMA NoNbITKK AocTyna K Cucteme.
B npouecce 06paboTkn NepcoHanbHbIX AaHHbIX KnneHTa baHK pyKOBOACTBYETCA U AEWACTBYET CTPOro B COOTBETCTBMM C HOPMaMM
depepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» Ne 152-d3 o1 27.07.2006r. 1 n.8.4 HacToAwwmx MNpasua.



4.5. MNposeaeHue Ntobbix onepaymmn B CUcTeMe BO3MOXKHO UCKIOUYMTENIbHO B Npeaenax ABTOPU30BaHHOIO ceaHca Nob3oBaTtens
nocne 3aBepLieHusa obasaTencHbix npoueayp NaeHtndukaumm u AyteHtuounkaumm NMonb3osatens.

4.6. KOHKpeTHbIMW Mepamu, obecneymBatoLMMmK CO CTOPOHbI baHKa TpeboBaHUA MHPOPMALMOHHOW 6e30MacHOCTH, B paMKax
HacTosAwmx Npasua NpUsHaoTCcA cneayrome:

obs3aTenbHOe NpucBOEHUE Kaxaomy lMonb3osaTento CUCTEMbI YHUKanbHOro MaeHTuoukaTopa nosnb3osatens (User ID),
cnyauwero uenam UpeHtndukauum Monb3osatens B CucTeme, YCTaHOB/JIEHME CPOKOB AEMCTBMA W MOpsALKA CMEHbI
yKasaHHoro MaeHTuoukaTopa;

obszaTenbHan reHepauma Mapona (Password) cnocobamu, UCKNOYAOWMMKM BO3SMOMKHOCTb AOCTyNna K MHpopmauum o
Mapone Nobbix NuL;

obs3aTesbHbIN BBOA, HA CTpaHUue aBTopu3auun [AMHamMM4YecKoro Koga, nonyvyeHHoro B Buae CMC-yBegomneHus ot
aboHeHTa CENTRINVEST Ha 04MH M3 HOMEPOB MOBUBHOM CBA3M, YKa3aHHbIX KnneHToM B 3anBKe;

neyato CekpeTHoW WHpopmauum AnAa npepocTaBneHns KAMeHTy ¢ ucnonb3oBaHWem TexHonormn [MUH-KoHBepTOB,
MCK/OYatoLWel AOCTyN K HaneyaTaHHOM B KOHBepTe MHbOPMaLMKU Nt06bIX L, Kpome KaneHTa;

obszaTenbHoe noanucaHne KnneHtom npu nonydeHmn um MUH-KoHBEPTa B NPUCYTCTBMM YNOJHOMOYEHHbIX COTPYAHUKOB
baHKa oTpbiBHOW 4YacTv [MUH-KoHBepTa, noaTtBep:kaatowen ¢akt nepegaun KnmenTy uenoctHoro MMMH-KoHBepTa,
copepalero CekpeTHyto MHGopMaumto;

B cnyy4ae odpopmaeHua CepBuca Ha OCHOBE INEKTPOHHOM 3anaBKW, 0b6s3aTenbHas naeHTudumkauma Knmenta no NMUH-koay
KapTbl;

ucnonb3oBaHne B CucTteme npoTokona https M cepTudmKata, NOATBEPKAEHHOrO YAOCTOBEPAIOLWMM LEHTPOM,
NO3BONAOLLErO NPOU3BOANTDL 3aLLUTY coeamHeHUA ¢ KnneHTom u obecneymsatowero 6a3osyto 3aWwuTy;

obecneyeHne Npu coBeplUIEHMM OMeEPaLMOHHbIX TpaH3akuui — MepeBogos, MnaTexen U BbiNycK BUpTyanbHbiX KapT B
Cucteme [ONONHUTENBHBIMW MepaMu NOATBEPXKAEHMA aBTOPCTBA W NOAJIMHHOCTM COBEPLUAEMbIX PACMOPANKEHWUN,
peanusyembix NocpescTBOM BBoAa [MHamMMYeCcKOro Koga Ha CTpaHuue noaTtsepAaeHus B Cucteme, Kotopbin byper
oTnpasnsaTbea B Buge CMC-ysegomneHusa ot aboHeHTa CENTRINVEST Ha ogMH U3 HOMEPOB MOBUALHOM CBA3M, YKa3aHHbIX
Knnentom. Tlpu HeKOppeKTHOM yKasaHum [lMHammMyecKoro Koga pacnopsxeHue [lonb3oBatena cuymTaeTca
HenoATBepPKAEHHbIM KNMeHTOM 1 B ero UCNosnHeHne OTKa3blBaeTcs;

YCTaHOBJ/IEHUE NpPefenbHOro BpemeHun aeincteuma [duHamuuyeckoro Kopga, oTnpasneHHoro Knavewty nocpeactsom CMC-
yBeoOMIeHUS;

NHpopmupoBaHue KnuneHta nocpeactsom CMC-yBefOMNEHMS O COBEPLUEHHbIX B pamkax ABTOPWM30BAHHOIO ceaHca
nonb3osatens [epesoaax, lnaterkax, reHepauuun BupTyanbHbix KapT BaHKa M, B cnyvyae HeobXxoAMMOCTM, ApYrux
NHPOpPMaLMOHHO-0NEPALIMOHHBIX TpaH3aKuMi, NpuU3HaHHbIX baHkom HeobxoaumbiMn K npegocTasaeHnto CMC-
yBEeOOMIEHUI;

nosefeHne fo ceegeHua KnveHTa MHPOPMaLUKM O BO3MOMKHbIX PUCKAX, CBA3AHHbIX C BbiNnosHeHnem MHOPMALMOHHO-
onepaLMoHHbIX TpaH3aKuuMli B CucTeme, nyTem cooblueHna cnocobamm, yKasaHHbIMM B N.2.3. HacToAwmx MNpasun;

MHble cnocobbl, ycTaHOBNEHHblE BaHKOM B KauyecTse nyTeli NOBbIWeHWA YPOBHA MHPOPMaLMOHHOM 6e3onacHocTn Cepsuca.

4.7. Co ctopoHbl KnveHTa obA3aTeNibHbIMU 419 UCNOJIHEHMA Mepamu no obecrneyeHunto MHGOPMaLMOHHOW 6e30nacHOCTM B
pamkax HacToAwmx Mpaeua ABAAIOTCA CleayloLme:

KnveHT B 0653aTeIbHOM NOpAAKe AO/KEH COXPaHATb B TaliHe CEKpeTHY0 MHOOPMaLMIO, BK/OYAs PeKBM3UTDLI, BXOoAALMeE
B 3MN: UpeHTudumKaTop nonblosatensa, JlornH, MNaponb, undposoit Kog, Hanpasnsemble baHkom KnaneHTy Ha Homep
mobunbHoro TenedoHa, inHammyeckuii Kog,. CTporo 3anpeLyeHa nepesaya B yCTHOM UAU NUCbMEHHOM GOpMe, B TOM Yucie
nytem nepeaaun MNH-koHBepTa, BCel nam yactn CekpeTHON MHbOPMaLUKN TPETbUM INLLAM;
KnneHT gonkeH ¢ nepuoauyHocTbio He peske 1 (ogHoro) pasa B 3 mecaAua Npon3BoaMTb B paMKax ABTOPUM30BaHHOIO ceaHca
nosb3osaTtena cmeHy Mapons cornacHo pekomeHaaLmni, yKkasaHHbIX BaHKkom B PykoBoAcTBE M0Nb30BaTENS, AO0BEAEHHOMO
0o KnveHta cnocob6amm, yKaszaHHbIMK B M1.2.3. HacToAwwmx Mpasun;
Mpu paboTe c Cuctemort KnveHT AonKeH Bcerga KOPPEKTHO 3aBepLlaTb ABTOPM30BaHHbIM ceaHc Nosb3oBaTens B NOpAAKe,
npegycmoTpeHHom PykoBoacTBom nosib3osatens. CTporo 3anpewaetca npu pabote c Cuctemolt ocTaBaaTb 6e3 npucmoTpa
OTKPbITYIO ceccuio ABTOPM30BAHHOTO CeaHca NoNb30BaTeNs;
Mpu Hannuum y KnmeHta maneiwero nogo3peHna Ha HECaHKLMOHMPOBAHHbIM AOCTYN CTOPOHHUX NuL, K ero CeKpeTHoM
nHbopmaumm (KomnpomeTaumm AaHHbiX) u/mam goctyna K Cepsucy OT ero MmeHu, Tem 6osiee B Caydae MMEIOLMXCA Y
KnueHTa ¢pakToB 06HapYyKEHUA HECAHKLMOHUPOBAHHOIO UCMNONb30BaHUA CTOPOHHUMM AnLamu NaeHTudurKaTopa, JIormHa,
Mapons gna goctyna B Cuctemy oT umeHn KnmeHTa, B TOM Yncie nyTem nonyvyeHua KaneHTom Ha mobunbHbil TenedoH
CMC-yBegomneHnin ot baHKa no TpaH3aKkumMam K Bxody B CucTemy, KOTOpbIX KAMEHT He cosepluan, nocnegHuin obasax
He3ameannTeNbHO YBeJOMUTb baHK Ans NpuHATMA mep no 610KupoBKe goctyna B Cuctemy ¢ ncnosib3osaHvem CekpeTHowm
MHbopmauumn KnueHTa. BpemeHem yBegomneHusa baHKa ABNAETCA XKypHa/lbHOE BPemA MOCTYN/AeHWA 3BOHKA B CNYKOy
KnneHTcKoro cepsuca 8-800-2009-109;
KnneHT 0653aH cBOEBPEMEHHO 3HAaKOMUTbCA C MHPOopMaumen, LoBoAMMON baHKoM g0 ceeaeHua KnueHToB cnocobamm,
YyKasaHHbIMM B N.2.3 HacToAwmx MpaBua, B TOM Yncie B Yactu nybankyemon MHGOpMaLMK, Kacalowencs BO3MOMKHbBIX
PUCKOB Npu Mcnonb3oBaHuu Cepsuca, U NPUHUMATb BCe HEOOXOAMMbIe AENCTBUA B CBA3M C BblleyKa3aHHOW nHdopmaumen,
ec/I1 TakoBble TpebytoTcs;
KnuneHT 06s3yeTca He 4oMNycKaTb Ha KomnbloTepe/MobUALHOM YCTPOICTBE, UCMONb3YEMOM A/1A BXoAa B CUCTeMy, 3arpy3Ky
pPe3snZEeHTHbIX U (MAKM) MHBIX NPOTrPamMMm, AOMNYCKAOWMX HEKOHTPOAMPYEeMbIA [O0CTyNn K YCTPOMCTBAM HaKoMaeHus
MHGOPMaLMM U YyCTPOACTBaM BBOAA/BbIBOAA U (MM) NPAMO MAM KOCBEHHO OCYLLECTBAAIOLWMX BMELATeNbCTBO B paboTy
CEpPBUCOB, CBA3aHHbIX C paboto B CucTeme, NpoOrpamm, YTUAUT WU CEPBUCOB YAANEHHOTO YMpaBNeHUA W
AOMUHUCTPUPOBAHMUSA;



e  KnueHT obA3yeTca Mcnonb3oBaTb Ha KommnbioTepe/Mo6UABHOM YCTPOWCTBE, MCMOAb3yeMOM ANA Bxoda B Cuctemy,
QHTUBMPYCHOE MporpammHoe obecrneyeHne B pekmme MOHUTOPaA, NOAAEPKMBaTb 6a3bl aHTUBUPYCHOFO MPOrPaMMHOrO
obecneyeHna B aKTya/lbHOM COCTOSIHWMM, PEryifpHO YCTaHaBAMBATb KpUTUYECKMEe O6HoBAeHUA 6e30macHoCTy,
BbIMyCKaemble pa3paboTymMKamm UCNONb3yeMbIX ONepaLoHHOM cuctemsl n web-6paysepa.

o  KnueHT o06s3yeTca obecneunTb KOHPUAEHUMANbHOCTb, a TaKXe XxpaHeHue MobuabHoro yctpoictea, CekpeTHol
MHbOPMaLmK, B TOM Yncne JIormHa u sim-KapTbl, C1ocO60M, UCKNOYAOLLMM AOCTYN K HUM TPETbUX /UL,

e KnumeHT 0653yeTca obecneyntb MHPOPMALMOHHYIO U dU3nYeckyto besonacHocTb MobWIbHOrO YCTPOMCTBA, UCNOJIb3YEMOTO
ana pabotbl ¢ CepBUCOM, B TOM 4YMC/ae OTCYTCTBME BPEAOHOCHOIO MPOrPamMMHOIO obecneyeHus, a TaKKe WUCKAOUYUTbL
BO3MOXKHOCTb PU3MYECKOrO UM YAQNEHHOTO A0CTyNa K YCTPOMCTBY CO CTOPOHbI TPETbUX JINLL.

4.8. KNMeHT He fo1KeH 0TBeYaTh HA NOCTYNatoLLMe YCTHble IM60 NUCbMEHHbIe 3aMpocbl ¢ NPocbboli coobWwmTb BCto, 1MBO0 YacTb

CeKpeTHON MHPOPMaLMKN HE3AaBUCUMO OT UCTOYHUKA TaKoro 3anpoca. B cnyyae nonyyernusa KnveHtom nogobHoro 3anpoca, oH

06A3aH ocTaBuTb ero 6e3 UcnosHeHUA, yBeOMUB O gaHHOM dakTe baHk no TenedpoHy 8-800-2009-109.

4.9. foctyn K CucTeme U ee NCNnosib30BaHMeE, B TOM YNCe coBeplueHue onepaunit (Mepesonos v MNnatexeit), a Takke NpoCMOTp

MHbOPMaLMM paspelleH UCKIIYUTENbHO 3aperncTpupoBaHHbiM lNonb3osatenam. Mepepava KnaneHtom cBomx CeKpeTHbIx

[OAHHbIX CTOPOHHMM NNLAM 3anpeLleHa 1 ABNAETCA NPAMbIM HapylieHnem Mpasun. KnueHT HeceT OTBETCTBEHHOCTb 32 Nepeaavy

WM YTEUKY CBOMX AAHHbIX TPETbUM JINLLAM B LLENAX COBEPLUEHUA YKAa3aHHbIMU INLLAMK ONepaumin OT ero UMeHM U 3a ero cyet. B

cnyyae BbiABNeHUA daKTa nepegaum nam yteukm CekpeTHol MHbopmauumn baHk Bnpase oTkasaTb KAMEHTY B goctyne K Cepsucy

M PacTOPrHyTb A40OroBOp B O4HOCTOPOHHEM MOpPAAKE.

4.10. baHkK ocTaBnseT 3a coboi Npaso 6e3 yBegomMaeHUs KnneHTa NpUoCTaHOBUTb MM OrpaHnunTb aoctyn KaneHTa K Cucteme

npv HaaMuMm y baHKa AOCTAaTOYHbIX OCHOBAHMI CYMTATb, YTO BO3MOXKHA NOMbITKA HECAHKLMOHUPOBAHHOIO A0CTyna K Cucteme oT

nmeHun KnmenTa.

4.11. baHK “meeT NpaBo B Cayyae ycTaHOBNeHMA daKTa HapyweHua KnveHTom Hactoawwmx Mpasua, B TOM yncie pasgena 4.

«CobnogeHne TpeboBaHUN MHPOPMALMOHHON Be30nacHOCTUY, NPUOCTAHOBUTL AocTyn KaneHTta K Cucteme, 6/10KMpoBaB ero

NpeHTudUKaTop nonb3osatens.

4.12. baHK ocTasnseT 3a coboli npaBo be3 yBegomaeHUA KnneHTa BpeMeHHO NPUOCTAHOBUTL UK OTPaHUYUTL A0CTYN KAneHTa K

Cucteme B cnyyanx:

- 6nokmposku KnneHtom [loBepeHHOro Homepa TenedoHa;

- nonyyeHma baHkom nHdpopmaumm 06 oTcyTcTBUM y KamMeHTa focTyna K Homepy TenedoHa, paHee 3aperncTpupoBaHHOro UM B

KayecTse [loBepeHHOro Homepa TenedpoHa;

- NPU HeycrnewHOM NPOXOXKAEHUN MPOBEPKU MNPUHAANEKHOCTM HOMepa TenedoHa KnueHTy. BaHK BhpaBe oOcCylLecTBAATb

NPOBepPKy NPUHAANEXKHOCTU Homepa MobunbHoro TenepoHa KnneHTy no ceoen MHUUMATMBE IGO0 B Cayyvae NOCTYNAeHUA OT

apyroro KnveHTta 3anpoca Ha noartsepxaeHve [loBepeHHOro Homepa TenedoHa, KOTOPbIM COAEpPXUT Homep TenedoHa,

3aKpenneHHbil 3a KnmeHTom. B yKasaHHbIX ciydanx baHk 6i10kupyeT [JoBepeHHbln Homep TenedoHa y KnmeHTa, 33 KOTOpbIM OH
6bln 3aperncTpUpoBaH paHee.

5. MopsapoK coBeplieHUA onepaunoHHO-MHPOPMALMOHHDBIX TpaH3aKumii B Cucteme
5.1. MNepesoabl 1 MNnaTexn ocyuecTenaoTca B Cucteme Ucxoas ns cnmcka Mepesogos u MNnaTexein, npegoctaBneHHoro baHkom
ana Cepsuca. OcywecteneHue Monb3osatenem MNepeBoaos 1 MNaatexelt BO3MOXKHO UCKAOUYUTENBHO B paMKax ABTOPU30BaHHOMO
ceaHca Noab30oBaTeNsA NpU ycnoBumn cobnogeHna NpaBun BBOAA AaHHbIX U NPUMEHEHUA BCEX NPeayCMOTPEHHbIX HAaCTOALMMM
MpaBMAamm 3aWUTHBIX Mep (CPeACcTB 3N1EKTPOHHOM noanuck), obycnaBanBatoLLMx ocyLiecTeneHune NMepeBonoB v MnaTexeln.
5.2. CepBuc No3BonseT B pamkax ABTOPM30BaHHOIO ceaHca NoJ/1b30BaTeNA OCYLLECTBAATb NIAHUPOBAHME - HACTPOWKY ByayLmx
MepesBogoB v MMnaTexkeil C yKasaHMeM CyMM M AaT OCywWecTBieHMA cooTeercTeytowero Mepesoga/Mnateka, npu 3Tom
Mepesoa/MnatexX NpuW HACTyMJAeHWM YKa3aHHOM AaTbl €ro MCMOSHEHUA BbIMOJHAETCA aBTOMaTMYeCKM M CcyuTaeTcs
aBTopu30BaHHbIM KineHTom. KnneHT nmeeT npaBo B pamkax ABTOPM30BAHHOIO CeaHCa MoJsib30BaTeNnsa OTMEHUTb UCMONHEHNE
3annaHuposaHHoro [epesoga/MnaTteska w/van  BCex paHee 3annaHWpoBaHHbIXx [epesogos/Mnatekeit [0  AaThl,
npeaLwecTsyloLei aate ero/vx npeanoaaraemoro UCNosHEHUS.
5.3. BaHK 0653aH UCNONHATL BCE OCYLLECTB/IEHHbIE B paMKax ABTOPM30BaHHOMO ceaHca nosb3osaTens Mepesoabl v Mnatexu B
npegenax obuwero niaTexxHoro JIMmuTta - JOCTYMHOro ocTaTka cpeacts Ha CueTe u/mam npegoctasieHHoro baHkom KnveHty
oBepapadTa n npoBoauTb Mx co CyeTa KnmeHTa, nogxntoueHHoro K CepBucy, nepeduncnns no HasHavyeHu o, He no3gHee paboyero
OHA, cnepylowero 3a gHem odopmieHua cooTtseTcTaylolwero Mnatexa wmnn Mepesoga B CucTeme, eCM UHblIE CPOKU He
npesycMOTPeHbl 3aKOHOAAaTeNIbCTBOM, M34aHHbIMM B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM GaHKOBCKMMW npasunamu w/man
MHCTPYKUMAMM, A TaKKe AoroBopom 6aHKOBCKOro cyeta (MpaBunamm o6cnyKnBaHUA U NoNb30BaHUA BAHKOBCKMMU KapTamu).
5.4. B cnyyae ecnvm npu UCnoaHeHUn odpopmaeHHoro paHee Monb3osatenem B Cucteme AokymeHTa no MNepesoay nnu MNaatexy,
BbaHkom 6ygnet yctaHoBneH aKT HEKOPPEKTHOro BBOAA HEOobXoAMMbIX ANA OCyLecTBleHWA GaHKOBCKOro nepesofa Mo
nopy4yeHunto KnnmeHTa pekBU3WUTOB, a TaK¥Ke APYrux NpUYMH, 0bycnaBaMBaOWMX HEBO3MOXKHOCTb MO 3aKOHOAATENbCTBY UK B
COOTBETCTBUM C BAHKOBCKUMM NpaBMAaMM OCYLLECTBUTL UCMONHEHWE LOKYMEHTA, a TaK¥Ke Npu BbiABAEHUN GaKTOB HapyLleHMA
KnneHtom Hactoawmx Mpasua, BaHK MOXKeT OTKAOHUTbL ucnonHeHue MNepesoaa unu Mnatexka. Mpy 3TOM AeHEXHble CpeacTBa,
paHee 3ape3epBUPOBaHHbIe Nog nposeaeHue Mepesosa Mau MnaTexa, AOMKHbI ObITb BOCCTAHOB/EHb! B OOLLEM NAATEXHOM
numuTe Cyeta, ¢ KoToporo npoucxoamn Mnatex unu Mepesos He no3aHee paboyero AHA, CneayloLero 3a AHEM OTKNOHEHUsA
BaHKoMm ncnonHeHua ykasaHHoro Mnatexka nnu MNepesoga.
5.5. BaHK npepgocTtasnsaeT KaneHty npu ncnonb3osaHum Cepsuca npasBo opopmaeHua BupTyanbHow KapTbl. MNpu aTom ecam B
pamKax ABTOPM30BAHHOIO CeaHca Mo/Jb30BaTeNA Oblna OCylWecTBNeHa TpaH3aKuua no odopMAeHUI0 BUpTyanbHOW KapThbl,
cumTaetcs, Yto KnveHT akuentosan MpaBuna ob6CnyKMBAHMA U NOAb30BaHUA BAHKOBCKMMKU KapTamu u odopmun ¢ BaHKom
OTHOLLEHWA, ONoCpPeAOBaHHbIe Kak HacToAwmmM Mpasunamu, Tak u MNpasunamu 06CAYKMBAHMA U NONb30BaHUA HaHKOBCKMMM
KapTamu, B OTHOLIEHUWN BHOBb CreHepupoBaHHO 6GaHKOBCKOW KapTbl.



5.6. NMopagok coBeplueHns onepawmii c Ucnosb3oBaHMeM BUpTyanbHOW KapTbl TakKe onpeaensetca Mpasunamm o6cnykmBaHus
1 N0Nb30BaHNA 6AHKOBCKMMM KapTamu.

5.7. NMpu coBeplieHUM BaNIOTHLIX oOnepauuit KnnmeHTy HeobxoAMMO PyKOBOACTBOBATHCA TPebOBAHMAMM AeNCTBYHOLLErO
Ba/IlOTHOrO 3aKoHoaaTenbcTBa P®P. MNpu 3TOM OTBETCTBEHHOCTb 3@ NPOBEAEHWE OnepaLmii, OCYLLECTBAEHHbIX C HapylleHnem
BaJ/IlOTHOIO 3aKOHOAATENbCTBA, BO3/1araeTca Ha KnverTa.

5.8. BaHK npu ncnonb3oBaHMu CepBuca TaKKe NpesoCTaBAAET NAKeT ycayr no nonyyeHuto nibopmaumm no Kaptam u Cuetam, B
TOM yncne GoOpMMPOBAHUIO BbIMUCOK, CNPABKU MO CCYAHOMN 3340/M1KEHHOCTU, 3anpocoB MHGOPMALMM O CNUCKe onepauuii no
Cyety, cnucke onepauuit no Kapte, octaTkam Ha CyeTax, B Tom umcne CyeTax BK/Ia[OB M KPeaUTOB, a TaKXe nposeneHue
pa3/IMYHbIX OnNepaLmii CBA3aHHbIX C TaKMMK CHeTamm, JoCTynHbIM 6anaHcam KapT, a TakKe 6/10KMPOBKe, aKTMBALLMK, USMEHEHUIO
pacxogHbIX AMMnUTOB KapT, nogKkntoveHHbIx K CepBurcy, B pamKax ABTOPU30BaHHOIO ceaHca Nnosib3oBaTens.

5.9. BaHK Bnpase yBegoMAATb KAMeHTa 0 NoTeHUManbHO BaxHOM ans Kanenta nibopmaumm nytem otnpaskm CMC n/unam e-mail
paccblKK: 0 cocTossHMU CYeTa, 0 ABUKEHUU cpeacTB No CYeTy, C HANOMUHAHWEM O 3a[0/IKEHHOCTH, C MHGOPMAL e O HOBbIX
ycnyrax B baHke u T.4.

5.10. baHK BnpaBe cBA3bIBATLCA C KAMEHTOM AnA 3anpoca NOATBEPNKAEHUA TEX UAU MHbIX OnepaunoHHO-MHPOPMALNOHHbIX
TPaH3aKUM. B ciyyae TaKoro B3aMMOLENCTBUA COTPYAHUKM BaHKa HWM Npu Kakux 0b6CToATeNbCTBax He ByayT 3anpalumneath y
KnuneHTa CeKpeTHyo MHbopMauuio.

5.11. baHK BMpaBe NO CBOEMY YCMOTPEHMUIO YCTaHaBAMBaTb JIMMUTbI U OrpaHUYEHUs A1A CepBUCOB. JIMMUTbI U OrpaHUYeHUA
MOTYT OTIMYATLCA ANA CEPBUCOB, NOAKOUYEHHbIX Pa3IMYHbIMK cnocobamu.

5.12. 3/, noanucaHHble I KnneHTa, npuHMMaloTCA baHKoM M cuMTatoTca NognNUcaHHbIMM COBCTBEHHOPYYHO KnneHTom.

5.13. MepeBogbl AeHEXKHbIX cpeacTB B pamkax CBIM ocyliecTsaaoTca TonbKo B pybaax Poccuiickoin Peaepaunn.

5.14. baHK npefocTaB/AeT BO3MOXHOCTb NOAK/AOYEHMA cepBuca «MobunbHbIi BaHK» B pamKax ABTOPM30BaHHOIO CeaHca
nonb3oBaTens cepeuca «MHTepHeT-baHK» (32 UCKNOYEHWEM CEaHCOB LOCTYNa, OCYLLECTBASEMbIX C MOBUIBbHBIX YCTPOWCTB). s
nogKatoueHusa cepsuca «MobuabHbIM 6aHK» [onb3oBaTeNnto HEOOXOAMMO HA FNaBHOW CTpaHUUe Mau B pasgene «Cepsuc»
BblbpaTb KHOMKYy «logkntoyeHne cepsuca «MobBUbHBIM GaHK», BBECTM ceputo M Homep [lacnopTa, AaTy poXKAeHwus,
03HaKOMUTbCA ¢ MpaBuUAaMm NONb30BaHNA cepBMCOM « MoBUNbHBINM BaHK» M aKLLENTOBATb UX, MOC/e Yero BBeCTU [JMHaMUYECKUI
KOA, MONYYEeHHbIW NPUBA3aHHbIN K cucteme «MHTepHeT-baHk» Homep TenedoHa. Mocne 3aBepLueHNA NOAKIOYEHUA cepBUCca
«MobubHBIN 6aHK», BpeMeHHbIN NorMH oT MobunbHoro 6aHKa BbiBoauMTcA MNosb3oBaTeNto Ha 3KpaHe CepBurca, @ BPEMEHHbIN
naposib oTnpasnsetca nocpeacteBom CMC Ha Homep TenedoHa, yKasaHHbIM B 3asaBKe Ha NoAkatoveHne MobunbHoro 6aHka.
Moakntouan cepsuc «MobuabHbIN BaHK», KnneHT akuenTtyeT Mpasuia nonb3oBaHuUa cepBnucom «MobunbHbIl 6aHK» 1 Tapubbl
NOJIHOCTbLIO, A TAKXKE OCO3HAET U NPUHUMAET PUCKU, CBA3AHHbIE C UCMO/Ib30BAHUEM AUCTAHUMOHHDBIX KaHaN0B 06CNyKUBaHUS.

6. MNpaBa u 06A3aHHOCTM CTOPOH
BaHK 06a3yeTca:
6.1. MpepoctaBuTb AOCTYN KNANEHTY K ANCTAHUMOHHOMY ONepaunmoHHO-MHGOPMALMOHHOMY OBCAYKMBAHMIO B TeYeHue 5 (naTu)
GaHKOBCKMX OHEW C MOMEHTa nognucaHusa 3aasku. lNpu 3Tom BaHK ocTaBnseT 3a coboi nMpaBo OTKasaTb KnueHty B
npegocTaBNeHUM AO0CTYyNa K AWCTaHUMOHHOMY obcnykusaHuio, ysegomus o6 atom Knuenta. Joctyn K CepBucy Ha OCHOBe
INEeKTPOHHOW 3aABKM NPeAOCTABAAETCA NO NPaBMAaM, ONMUCaHHbIM B M. 3.6.
6.2. UcnonHaTb ¢uHaHcoBble TpaH3akuuu (Mepesogbl M TnaTexu), coBeplueHHble W/WAW 3annaHMpOBaHHble BO Bpems
ABTOPW30BAHHOIO CeaHca NoJib3oBaTena, OT UMEHU U 3a cyeT KaneHTa B nopAaaKe U CPOKM, yKasaHHble B Pasgene 5 HacToAwwmx
Mpasun.
6.3. KoHcynbTnpoBaTb KnmeHTa no Bonpocam NoAKA4eHMA U UCcnonb3oBaHua Cepeuca, nopaaky coseplueHma OnepauoHHO-
MHPOPMaLMOHHbBIX TPaH3aKLmi B Cnucteme.
6.4. ObecneunTtb MNoOpAAOK npoBedeHMs OnepauMoHHO-UHPOPMALMOHHLIX TPAH3aKUMKA, NpeaycMOTpeHHbI Pasgenom 5
HacToswmx Mpasua, npu npegoctaBneHmm Cepsuca.
6.5. ObecneunBaTb KnneHTa NoApOGHbBIMM MHCTPYKLUMAMM MO MCMNOAb30BaHWi0 CucTembl - PykoBoACTBOM MNosib3oBaTens,
CBOEBPEMEHHO BHOCUTb B HEFO KOPPEKTUPOBKM B CAydYae U3MEHEHWI B MopaaKe U/uav nepeyHe NpesocTaBAfEeMbIX B PpamKax
CepBuca 6aHKOBCKUX YCAYT.
6.6. Cobntopatb nepeuncneHHole B Pasgene 4 Hactoawmx Mpasun TpebosaHusa nHGOPMaLLMOHHOW He3onacHoCTH.
baHK umeert npaso:
6.7. C npeaBapuTenbHOro (3apaHee NpeAoCTaBAEHHOr0) akuenTa KnmeHTa 6e3 A0NOAHUTENbHOTO PACMopPsAMXKEHUA CNUCLIBATH CO
CyeToB KnveHTa, noaKAto4eHHbIX K CepBUCY, CYMMbl AI@HEKHbIX CPeACTB, NpeayCcMOTpeHHble Tapudpamu.
6.8. B o4HOCTOpPOHHEM MOPAAKE BHOCUTbL M3MEHEeHUA B HacToswme Mpasuna u/vam Tapudbl. baHk nHbopmupyet KameHta o
TaKUX U3MEHEHUAX He MeHee YeM 3a 7 (CemMb) KaneHaapHbIX HEeN 40 AaTbl UX BCTYNIEHMSA B CUAY CNOCOBOM, NPeslyCMOTPEHHbIM
n.2.3 HacToAwmx Mpasun. Eciv KAMEHT He NpMHMMaeT U3MeHeHus, BHeceHHble B Mpasuaa u/vav Tapudbl, OH BNpase fOCPOYHO
pacToprHyTb gorosop B [opaake, npeaycMmoTpeHHom n.2.3 HacToawmx Mpasuan.
6.9. B cnyyae obHapyKeHUA GpakToB HapyLeHUa MHGOPMALLMOHHOM 6e30MacHOCTH, a TaKKe GaKToB HapyLweHus Monb3osaTenem
ycnosuit nonb3oBaHuA CepBUCOM, MU3/IONKEHHBIM B HacToAlMX MpaBunax, a paBHO AEMCTBYIOLWEro 3aKOHOAATeNnbcTBa, baHk
MMeeT NpaBo, KaK MPUMOCTaHOBUTb ncnonb3oBaHne Cepsuca KaveHTom, oTKasaTb B NpoBeAeHUN KOHKpeTHbIx OnepaumnoHHo-
MHPOPMALMOHHDBIX TPAH3AKLUMIA, TaK U PAaCTOPrHYTb B OAHOCTOPOHHEM MOpPAZKe AOrOBOPHbIE OTHOLWEHMWA MO NPeAoCTaBNEHUIO
Cepsuca, onocpenoBaHHble HacToAwmMK Npasuiamu.
6.10. BpemeHHO npuocTaHOBUTL npegocTasneHne CepBuca KnueHTy B c/yyae HaiMumMa HeONNaYeHHOW 3340/IKEHHOCTU
KnueHTta BaHKy no 6aHKOBCKUM ycayram, oKasaHHbIM BaHKOM KnneHTy, BKAOYan NPOCPOYEHHYHO 3340/1I3KEHHOCTb MO KpeauTam.
6.11. B o4HOCTOPOHHEM MOpAAKe NpeanpUHUMaTb LONOJHUTENbHbIE OPraHU3aLMOHHbIE U TEXHUYECKME Mepbl obecneyeHus
6e30MacHOCTK, BK/IOYAA, HO, HE OrPAHUYMBAACH, UCMONb30BAHNMEM CEAHCOBbIX NAPOEN, INEKTPOHHbIX K/AlOYel, orpaHnyYeHuns
AunanasoHos IP agpecos, ¢ KOTopbix ocyLiecTBaseTca Bxoa B Cepsuc.



6.12. o cBOemy yCMOTpeHUIO OTKa3aTb KaneHTy B coBeplueHnn OnepaumoHHO-MHPOPMALMOHHBIX TPAH3aKL MM, 3aKA0HEHUN,

N3MEHEHWUW 1 PACTOPKEHUW CAENOK/A0rOBOPOB NyTEM MCNOAb30BaHWA D10, a TaKXKe YCTaHOBUTb MHble OrPaHUYeHUs U IMMUTbI

no cosepLieHnto OnepaunoHHO-MHGOPMALIMOHHBIX TPAH3aKLMI, 3aKIIOUEHMIO, U3MEHEHMIO U PACTOPKEHUIO CAENO0K/A0r0BOPOB

nytem ucnonb3osanua 340.

6.13. OTKNOHATL NepeBoAbl, ocylecTsaaemble KnveHTam (B Tom umcae no Homepy mobunbHoro TenedoHa), B TOM YKC/e, HO He

OrpaHMYMBAACH CIy4aaMM, KOrAa PeKBM3UTbI NepeBoa He N03BONAKOT O4HO3HAYHO YCTaHOBUTL CYeT 414 3a4NCNEHNA JEeHEKHbIX

cpeacTs.

6.14. OrpaHnunTb B goctyne Kk Cepsucy ¢ Tunom obcnyskmeaHua MonHbld "MHTepHeT-BaHK", B caydae He npepocTaBaeHuUs

KnneHtom no 3anpocy baHKa noatsepKAatoLMX AOKYMEHTOB MO ONepaLymu, a TakKe B Cyvae, eCAN B pesy/ibTaTe peannsaumm

npaBwWa BHYTPEHHero KOHTPosA y baHKa BO3HMKalOT NOAO3peHMA, YTO Onepauma COBepLIaeTcA B LeNAx Jaeranvsauun

(oTmbIBaHMA) AOXOA,08B, NONYYEHHbIX NPECTYMHbIM NyTeM UM GUHAHCUPOBAHMIO TEPPOPU3MA.

6.15. OcTaBuTb 6€3 UCNOIHEHUSA 3aABKY UM DNIEKTPOHHYIO 3asABKY KnneHTa, yeeaomme 06 asTom KnneHta, npu atom baHk Bnpase

He 06bACHATL NPUYNH HEUCNONHEHMA 3aABKM UAN DNEKTPOHHOW 3as8BKM.

KnueHt 06s3yerca:

6.16. ExkemecayHo onnaumeatb baHKy nosb3oBaHne CepBMCOM HE3ABUCMMO OT PaKTUUECKOro KO/MYecTBa AHeWl Noab30BaHUA

CepBMCOM, B COOTBETCTBUM C AeicTByowmmm Tapudbamm baHka, 418 Yero nopaepkusatb Ha CyeTe He0HX0AMMBbIW ANA ONAaThl

cornacHo Tapudam OCTaTOK AeHeXHbIX cpeacTB. ExkemecayHo, He no3gHee nocneaHero pabouyero aHA MecAua, baHk ¢

npesBapuUTeNbHOro (3apaHee NPefoCcTaBAeHHOro0) akuenTa KnveHta 6e3 4ONONHUTEIBHOTO PAcNoPAKeHUsA cnucbiBaeT co CueTa

KnneHTa, yKa3aHHOro UM B 3aABAEHUK, NAATY 33 Nosib3oBaHWe CepBMCOM 3a TEKYLINIA MecALl,.

6.17. He ocywectsnatb nocpenctsom CnucteMbl onepaummn no CyeTy, cBA3aHHbIe C NPeANnPUHUMATEIbCKOM AeATENbHOCTbIO.

6.18. UHPopmmpoBaTb BaHK B NUCbMeHHOM BuAe 060 BCEX M3MEHEHWMAX CBOMX PEKBM3UTOB, YKa3aHHbIX B 3asABKe Ha

noZKAto4YeHue He no3aHee 15 (NATHAALATM) AHEN C MOMEHTA UX U3MEHEHUS.

6.19. CobntoaaTb HacToAwme MpaBuaa, ocyWwecTBAATL NEPEYMCAEHHDbIN B Pasaene 4 KOMNAEKC mep No cob1t0AeHU0 Npasua

MHbOpMaLMOHHOM 6esonacHoCTH.

KnueHT nmeer npaso:

6.20. OaBaTb PacnopsykeHua BaHKy Ha ocyliecTBiieHMe OT cBOero MmeHu OnepauuMoHHO-UHPOPMALMOHHDBIX TPaAH3aKLUMA B

Cucteme, NpeaycMOTPEHHbIX HacToAwmMu MNpasunamu.

6.21. MonyyaTb KOHCY/NbTauumn BaHKa No Bonpocam NoAKAYEHUA U UCNO/b30BaHWUA GUHAHCOBO-CEPBUCHOTO 06CNYKUBAHUA.

KAneHT c nomoubto NnpesoctasiaeHHoro Cepeuca MMeeT BO3MOXKHOCTb KPYrn0CyTOUHO Yepes MHTepHET U/Man C ucnonb3oBaHUEM

MOBWNBHOTO YCTPOMCTBA, NOAKNOYEHHOTO K MHTEpHET:

o nosnyyatb MHPopmaumio o Kaptax, odopmseHHbIx K CueTy, n CueTtax;

®  npousBoauTb 610KMPoBKY KapT, opopmaeHHbIX K CHeTy (L0MKHO BbITb NOATBEPKAEHO MUCbMEHHBIM 3asnBaeHWem KaneHTa
B TeyeHMe 3-x (Tpex) 6aHKOBCKUX AHeN);

e  yCcTaHaB/MBaTb U U3MeHATb [aponb Ana nonb3oBaHua Cepeucom;

®  [O/y4aTb BbIMUCKY O ABUXKEHUM N OCTaTKe CpeacTB Ha cBomx CyeTax;

e ocyuwecTnatb Mnatexu n Nepesoapl AeHEXHbIX cpeacTs. [pn aTom MNnaTexmn ocyLLecTBAAIOTCA TObKO co CueToB AN yyeTa
onepaumii ¢ ucnonbsosaHnem Kaptbl Ha gpyrne 6aHKoBcKMe CyeTa KnveHTa, CueTa TpeTbuX GUINYECKUX U IOPUANYECKUX
/ML, OTKPbITble KaK B BaHKe, Tak U B Apyrux 6aHKax, a TakKe B NONb3y OpraHM3aumin — onepaTopos, ¢ KOTOPbIMKU BaHK
3aKN04MA AOTOBOPLI O Npueme/nepeuncieHumn MNnatexeit. Nepesoabl U MNaaTexu AOMKHbI OCYLLECTBAATLCA KaneHTom B
paMKax AeicTBYIOLWero 3akoHo4aTeNbCTBa.

6.22. KnueHT nopyyaet baHKy cnucbiBaTb N1aThl 3a Nosib30BaHMe CepBMCOM B COOTBETCTBUM C AeMCTBYOWMMU Tapudamm baHKa.

KnneHT 06a3aH obecneynTb HannMume cymm, npeaycMmoTpeHHbix Tapudamm, Ha CueTax, NogKAtoUYeHHbIX K Cepsucy, Ans onnatbl

H6aHKOBCKMX yCAyr, NpeaocTaBnsemblx bBaHkom KnneHTy npm ncnonb3osaHum Cepsuca.

6.23. OTnpaBnATb U NOAYYaTb NEPeBOAbl, OCYLLEeCTBAAEMblE N0 HOMePY MOBWUIbHOTO TenedoHa B TOM YMC/e B paMKax cepsuca

CBIN. Co3paBaTb CBA3KY ANA obecneyeHns BO3MOXKHOCTM NONYYEHUA AEHEXHbIX CPeACTB NPU NepesBodax C UCNOb30BaHWEM B

KayectBe ugeHTUdMKaTopa nonyyatens Homep mobuabHoro TenedoHa, B TOM Yucae OT OTnpaBuUTesei, 06CYKUBAOLLUXCA B

CTOPOHHEN KpeauTHOW opraHusaumm yepes cepsuc CBM. Co3gaHne CBA3KM NOATBEP)KAAETCA BBOAOM OLHOPA30BOro Napons,

HanpaBaAemMoro Ha Homep MobunbHoro TenedoHa nonyyaTens.

6.24. OrpaHM4MBaTb BO3MOMKHOCTb 3a4MCNEHUA AEHEXKHDbIX CPeACTB NPU NepeBoaax, OCyLLecTBAAEMbIX N0 HOMepPy MOBUAbHOrO

TenedoHa, B Tom umcne B pamkax CbIM, nytem oTkntoueHmsa CBAsKM nocpeactsom Cepsuca n baHkomaTos baHKa.

6.25. YcraHasauBaTb gna CBA3KM cTaTyc baHK no ymonyaHuio B pamkax CBIl.

7. OTBEeTCTBEHHOCTb CTOPOH
7.1. CTOpOHbI HecyT OTBETCTBEHHOCTb 3a HapylleHue CBOMX 06MA3aTenbCTB, ONOCPeAOBaHHbIX HacToAwwMmu MpaBunamu, B
COOTBETCTBUM C HacToALMMMU MpaBunamm 1 AeNCTBYIOLLMM 3aKOHO4ATEIbCTBOM.
7.2. BaHK He HeceT OTBETCTBEHHOCTU Nepes KnneHTom 3a ybbITKM NociefHero, BbiI3BaHHble UCMONHEHMEM BaHKOM nopyyeHui
Ha coBeplueHMne onepaLmit No CHeTy OT HEYMOJIHOMOYEHHbIX NINLL, NOAYYeHHbIX BaHKOM B pe3y/bTaTe HeCaHKLMOHUPOBAHHOTO
[0CTyna 1 ncnonb3osaHna Cepsuca TPETbUMM IULLAMK, €CAN 3TO MPOU3OLLIIO He No BUHe baHKa.
7.3. baHK He HeceT OTBETCTBEHHOCTM 33 HEBO3MOMHOCTb npegoctasneHna CepsBuca, ecnn TakoBasa npousowsia M3-3a
HesaBucALLMX OT BaHKa Ppopc-makopHbIX 06CTOATENLCTB, BKKOYAA, HO, HE OrpaHNYNBAACH, COOAMM B MPeOCTaBAEHUN CBA3U Ha
CTOpPOHe npoBaiigepos NHTepHeT.
7.4. KnmeHT noaTtsBep)KAaeT, YTO OCO3HAaeT M MPUHMMAeT Ha cebA PUCKM, CBA3AHHbIe C OCYLLECTBJEHWEM onepauuii ¢
MCNONb30BaHNEM INEKTPOHHbIX CPeACTB NAaTexa, BKAoYaa Mcnoab3osaHue 1.
7.5. BaHK He HeceT OTBETCTBEHHOCTM 33 YObITKM, KOTOPble MOXET NMOHECTU KAWeHT B pesynbTaTe OTCYTCTBUSA BO3MOMKHOCTU
MCNO/1b30BaHMA cucTemMbl «MHTepHeT-BaHK» U MobuabHoro npunoxkeHus 6aHka NAO KB «LleHTp-MHBECT», a TaKKe coBepLUeHUA
OnepauyoHHO-MHGOPMALIMOHHBIX TPAH3AKLMIA, BKAIOYAA TpaH3aKLMmu B pamkax CBI1.



8. KoHdupgeHumanbHOCTb
8.1. BaHK 06s3yeTcA NPUHATb Mepbl 418 NPeAoTBPaLLEHNA HECAHKLMOHUPOBAHHOIO AOCTYMA TPETbUX L, K KOHOUAEHLMANbHON
MHbOPMaLMK, CBA3AHHOM C Ucnonb3oBaHWeM KnveHTom CUCTEMbI, B TOM YMC/le OTHOCALLENCA K NEepCOHasbHbIM AaHHbIM
Knuenta. /llobasa nHdopmauma Takoro poaa MOXKET bbiTb NpefoCcTaB/ieHa TPETbMM J/IMLAM He MHauye Kak B mopagke M no
OCHOBaHWAM, NPEAYCMOTPEHHbIM AECTBYIOWMM 3aKOHOA4ATEIbCTBOM.
8.2. B cnyyasx, Korga ucnonb3oBaHue [aposeit U/vnan cpeacts NOATBEPXKAEHUA NpeanosaraeT nepegady Kauenty anbo
XpaHeHue baHKOM Kakoin-nMbo KoHduaeHumanbHol WHbopmauuu, baHK o06a3yeTcA NpPUHATL BCE HeobXxogumbie Mepbl
OpraHM3auMoOHHOIO U TEXHUYECKOTO XapaKTepa ANA NpeaoTBpaLLeHna 40CTyNna TPETbUX ML, K TaKOW MHbOpMaLuKn A0 nepesaymn
ee KnneHTy, a TaKxKe BO BpemMaA XpaHeHus.
8.3. KnuneHT noctaBnieH B M3BECTHOCTb M B MOJIHOW Mepe OCO3HAET, YTo nepesayva KoHPUAEHUMaNbHOW MHPOPMaLUN TPETbUM
IMLAM BNEYET PUCK HECAHKLMOHMPOBAHHOTO AOCTYNA K TaKOM MHDOPMALMN CTOPOHHUX INLL, U MOKET NOBJIeYb 33 COBO0I YObITKM
y Knuenra.
8.4. KnuneHT npepocTaBnneT cornacve baHKy Ha 06paboTky BaHKom (nyTem cbopa, cucTemaTv3aumm, YTOYHEHMA, nepesayn
TpeTbMm uuam, obesnuumBaHusa, ONOKMPOBAHMA, YHUYTOXKEHMS, HO, HE OrpaHU4YMBaAcCbL MMW), B TOM uucne
ABTOMATU3MPOBAHHOM, CBOMX NMEPCOHANbHbIX AAHHbIX B COOTBETCTBMM C TpeboBaHuamMU PeaepanbHOro 3akoHa ot 27.07.2006 Ne
152-d3 "O nepcoHanbHbIXx AaHHbIX". Cornacue paetca B OTHOWEHMM N0boM MHPopmaumu, oTHocalencs K KaueHTty, u
NpPesfoCTaBAETCA B LENAX UCMONHEHWUA AOTOBOPA, @ TaKXKe B Lenax MHGOPMUMPOBaHUA O APYrUX MPOAYKTax u ycayrax baHKa.
HacTosuwee cornacue gaetcs A0 UCTEYEHMA CPOKOB XPaHEHUS COOTBETCTBYOLLEN MHHOPMALLUKN B COOTBETCTBUMU C AENCTBYOWMM
3aKoHoAaTeNbcTBOM Poccuiickoit depepaumm n HOPMATUBHBIMKM AOKYMeHTammM BaHKa Poccum, nocie 4ero MoxkeT BbITb 0TO3BaHO
nocpesCcTBOM HanpaBAeHUA NMCbMEHHOTO 3asaBAeHUA BaHKy.

9. CpoK geiictBua
9.1. MNpaBOOTHOLWEHUA MeXAy CTOPOHamMu, onocpeaoBaHHble HacToAwMMKM [lpaBuiamu, BCTYMAOT B CUAYy B NOpAAKe,
npeaycmMoTpeHHoOM N.2.1. ¢ y4eToM NOOXKeHUI NyHKToB 3.2, 3.3, 6.7 HacToAwmx MpaBua, n aencTsyeT B TeyeHne 1 (ogHoro)
roga. Mpu OTCYTCTBUM MUCbMEHHOTO 33AB/MIEHUA OAHOM M3 CTOPOH O MPEKPALLEHUW HACTOAWMX NPaBOOTHOWeEHWK 33 30
(TPMAauaTh) KaneHJapHbIX AHEW A0 OKOHYAHWA CPOKA UX AEMCTBUA, OHWU CUMTAIOTCA NPOAJEHHBIM HA TOT Ke CPOK U Ha Tex ke
YCNOBUAX, KOTOPbIE NPeAyCMOTPeHbl HacToALMMHM MpaBrunamu n gencteyowmmm Tapudamum baHka.
9.2. MpaBOOTHOLWEHUA MeXAY CTOPOHAMM MOTYT BbITb PACTOPrHYTbI L0 OKOHYAHUSA, YCTaHOBAEHHOro n.9.1 cpoka AencTauns no
MHUUMATMBE OLHOMN M3 CTOPOH NOCNAe NMMCbMEHHOTO yBEAOMIEHUA ApYyroi cTopoHbl 3a 30 (Tpuauatb) KaneHAapHbIX AHEW A0
npeagnosiaraeMol AaTbl PaCTOPXKEHMA OTHOLIEHUIM, A TaKXKe B NOPAAKe, NpeaycMoTpeHHOM N.6.10 HacTosawwmx Mpasua.
9.3. OTHOLWeEeHUA CTOPOH, oNocpeAoBaHHble HacToAWMMM MpaBUAaMK, CYUTAIOTCA PACTOPIHYTBIM NPU PACTOPIKEHUWN OTHOLLEHWUIA
no obcnyxusaHuio CyeTta u coBepLIEHNIo onepaLLmii C Ucnob3oBaHMem KapTbl, 3aKN04EHHbIX paHee mexay baHkom n KnneHtom
B oTHoweHumn CuetoB U KapT, noakaoyeHHbIx K CepBucy.
9.4. MNpeKpalieHne NPaBOOTHOLWEHWUI NPOUCXOANUT TONbKO NOC/E BbINOJHEHUA CTOPOHAMM BCeX 0653aTe/IbCTB B COOTBETCTBUM C
HacToAwmmM Mpasunamm.
9.5. Bonpocbl, HeyperyaMpoBaHHble HacToAwMmM [paBunamu, paspellaroTcA B COOTBETCTBUM C  AEMCTBYHOLMM
3aKoHopaTenbcTBOM Poccuiickon ®epepaunm n MpaBuaamm mexayHapoaHbIX NAATEXHbIX CUCTEM.



