OA4 BbAHK
y‘_/aj uE HTP-M H BECT [OevicteytoT ¢ 01 anpenn 2022 .

MpaBuna nNo NnopaAKy NOAKAIOUEHUA U COBEPLLUEHUA onepaumii B cuctemax «MHTepHeT-baHK» u «MobunbHoe
npunoxkeHue» NMAO Kb «LleHTp-uHBeCT»

1. TepmwuHbl M onpeaeneHuna

ABTOpPU30BaHHbIN CeaHC NONb30BaTeNs/aBTOPU3OBAHHDbIA ceaHc paboTbl - nepuos HenpepbiBHON paboTbl Monb3oBatens B
Cucteme, Hayaliom KOTOPOro ABAAETCA NpoBedeHWe npoueayp obasatenbHon WpeHTMdUKaumMM wn  AyteHTudMKaumm
Monb3oBaTens. 3aBepweHune paboTbl Monb3osatens B CucTeme NyTem BbIXOAa M3 Hee /WK paspbliBa cOeaMHEHUs O03HadaeT
npekpaLieHne ABTOPU30BaHHOIO ceaHca Nosib3oBaTens.

Aapec ana AuHamuueckoi ayteHTUduKauum B cepBuce «UHTepHeT-baHK» - HOomep mobuabHoro TenedpoHa Kamewta,
YKa3aHHbIi B 3anBKe/INeKTPOHHOM 3anBKe KaveHTa Ha noaxtodeHve cepsuca "MHTepHeT-BaHK". Ha yKasaHHbli Homep
mobunbHoro TenedoHa baHk HanpasaaeT AnHamuuyeckuii Kog, ansa MaeHtuoukaumm n AyteHtuoukaumm Kamenra.

BbaHk — MNAO KB «leHTp-uHBect» (Poccuiickaa depepauma, r. Poctos-Ha-[oHy, 344000, np. CokonoBa, 62. MeHepanbHas
nnueHsna Ne2225);

BaHK no ymonuaHuto — cratyc B CBIM, npu ycTaHoBKe KoToporo no Ceaske, 6aHK «LleHTp-uHBecT» byaeT npeanaratbca no
YMO/I4aHWIO B KayecTse nojyyaTtens nepesosa.

BupTyanbHas KapTta - 6aHKkoBcKas KapTa knacca Virtual, Bbinyckaeman BaHKOM B COOTBETCTBUM C NPaBUIaMM NAATEKHbIX CUCTEM
Visa u Mup, 1 npefHasHayeHHasa ANA COBEPLUEHUA onepaumin B ceTu MHTepHET C UCNOb30BaHUEM ee PeKBU3UTOB. He nmeer
dusmyeckoit popmbl.

JAuHamuueckuii Kopg, - Koa, KoTopblit baHK oTnpaBaseT nocpeacrsom CMC-yBeaomneHUin Ha Homep mobuabHoro TenedoHa
KnuneHTa, yKasaHHOro B 3aABKe Ha Noak/toueHne K CepBucy (B TOM YmMcae DNeKTPOHHOM) AU NMCbMEHHOM 3asaBfeHM KaneHTa
Ha M3MeHeHWe agpeca AMHAMMYecKon AyTeHTUPUKauMKU. AyTeHTUMKALMA cyuTaeTcs npongeHHon, a OnepaumoHHO-
MHGOPMALMOHHbIE TPAH3aKLMUM CYMUTAOTCA MOATBEPKAEHHbIMM KaveHTom nocne BBoAa w(uam) noarsep:kaeHua KnmeHTom
KOPPEeKTHOro [MHamMU4Yeckoro Koga. [uHaMuUyecknii Kog CAYKUT cpencTBom Ana AyTeHTUdUKauMM 1M Ana NoATBEpKAEeHUA
NoA/MHHOCTM PUHAHCOBOM TPaH3aKUMK, Nponssoanmoli MNosnb3sosatenem B Cucteme.

[oBepeHHbI HOMep TenedpoHa — Homep MobUAbHOTO TenedoHa, NPeAOCTaBNEHHbIN KAMEHTOM B LefiX OKasaHua emy ycayr
OMCTAHUMOHHOIO 0b6cnyknsanus. Mpu yctaHoBke KaneHtom [loBepeHHOro Homepa TesniedoHa, OH N0 YMOYAHUIO UCNONb3YeTCA
B KauecTBe Agpeca 414 AMHAaMUYeCcKoM ayTeHTUdUKaumm B cepsuce «MHTepHeT-BaHK».

Mpw yctaHoBKe [JoBepeHHOro Homepa TeniedpoHa KnneHt:

- B 6baHKOMaTe BBOAMT HOMepP MOBubHOro TenedpoHa;

- a B cepBuce «MHTepHeT-baHK» NoATBEPKAAET OAMH M3 HOMEpPOoB MOHBUNbHOIO TenedoHa, paHee YCTaHOB/IEHHBIN B KayecTse
Appeca gna AMHAMUYECKon ayTeHTMOUKaLMmn ana cepsuca «MHTepHeT-baHK» No 3aaBaeHUIo MAKn B baHKomaTe.

Homep mobunbHoro tenedoHa yctaHas/MBaeTcA B KayecTBe [osepeHHOro Homepa TenedoHa nocne nposefeHna baHkom
NPOBEPKN MPUHAZNENKHOCTU Takoro Homepa TenedoHa KnveHty. MpoBepka NpuHagNeKHOCTM Homepa TenedoHa KameHty
BbIMONHAETCA MOCPEeACTBOM OTMPABKM Ha Takoh Homep CMC-coobuieHua ¢ o4HOPa3oBbIM MapPOSieM, CreHepMpPOBaHHbIM B
MHPOPMaLMOHHOM cucTeme baHka, AaNbHENLWINM BBOAOM €ro B UHTepdeiicax cuctem baHKoBCKOro obcny»KunsaHusa (baHkomar u
cepBuC «MHTepHeT-BaHK») M NocneaylolMM KOHTPOIEM COOTBETCTBMA BBEAEHHOIO 3HaYeHUs CreHepupoBaHHOMY Koay. Y
opHoro KnveHta moxeT 6biTb TOIbKO 0AnH [loBepeHHbI Homep TenedoHa. OAUH U TOT Ke HoMep MOBuAbHOro TenedpoHa He
MOMKeT ABNATbCA JloBepeHHbIM Homepom TenedoHa 6osee Yem y ogHoro Kamnerra.

[oroBop KommieKCHOro 6aHKoBcKoro o6cnyxkmsanma ([KEO) — OOKYMeHT, pasmelleHHbI Ha caiiTe www.centrinvest.ru,
KOTOPLIN onpeaenser ycnoBus U NOPALOK OCYLECTBNEHUA KOMMIEKCHOro 6aHKOBCKOro 06Cny:KMBaHUA KNWEHTOB, a TaKke
YCNOBWSA M NOPAAOK 3aKN0YEHNUA OTAENbHbIX [loroBOpoB 0 NpefocTaBieHnn HaHKOBCKUX NPOAYKTOB B pamKax [JKEBO.

3anBKa - 6/1aHK yCTaHOBNEHHOW GOPMbI, 3aNONHAETCA NPW NoaKAo4YeHUN KnneHTa K cepsucy «MHTepHeT-baHk». MoakatoueHne
K cepBucy «MHTepHeT-BaHK» BO3MOXKHO TO/IbKO Mo ocHoBHOM KapTe KameHTa. Bce 6aHKoBcKMe KapTbl n CueTa, NpuHaanexalume
KnneHnTty Kak ¢pusmMueckomy nuuy B TOM 4YMC/le OTKPbITble MOC/Ae AaTbl NMOAK/IOYEHUA K CepBUCY, MOAKAOYAIOTCA K cepsBucy
«MHTepHeT-BaHK» aBTOMaTUYECKH.

Npentudpukatop nonbsosatens (User ID) — yHUKaNbHbIN MaeHTUPUKATOpP KaveHTa B CucTeme, KOTOPbIM MCMoAb3yeTca AnA
naeHTMGMKaumm un ayteHTMouKaumm KnameHta u npucsamsaetca bBaHKom ¢ cobnogeHnem HeobxoguMbix npoueayp
6e3onacHocTy;

NaeHtudukauma u AyteHTudukauma - obssaTenbHble Npoueaypbl NO YCTAHOBNEHWUIO NMYHOCTUM KAMeHTa nytem MpoBepKu
BBeAeHHON um CekpeTHon uHbopmaumm B Cucteme. [llocne ycnewHoro 3asepleHua npoueayp WaeHtudukaumm wn
AyTeHTUdMKaUMKM cunTaeTcs, YyTo KnneHT naeHtMduumposaH, emy npegoctasnasetca goctyn K Cepsucy, n sce OnepaumoHHO-
MHbOPMaLMOHHbIE TPaH3aKLMK, coBepliaemble B CucTeMe, CHUTAIOTCA NponsseseHHbIMM KAMeHTOM u 3a ero cyer.

Kapta — 6aHKoBcKaa KapTa, odopmaeHHas baHKOM Ha uma KaveHTa B pamkax [pasua ob6CnyKMBaHWMA M NOMb30BAHUA
6aHKOBCKMMM KapTamu;

KnueHTt — dusmnyeckoe nmuo, umetowee B baHke cueT (cyeta) ans ydeTa onepaumit ¢ Mcnosb3oBaHMeM GAHKOBCKOM KapTbl
(baHKOBCKMX KapT);

JInMUTbI — ycTaHOBNEHHble BAHKOM MO CBOeMy YCMOTPEHMIO OrpaHMYeHMA Ha CoBepLIeHNe onepaLmii, pasmellaemble bBaHKom B
Cepsuce «MHTepHeT-baHK».



NoruH — andasuTHO-UMdpoOBOM MaeHTUOUKaTOp KaneHTa, KOTOpbI ucnonb3yetca ans UaeHTUdUKaumMm n AyteHtudukaumm
Knuenta B Cepauce. JlornH cosgaetca Monb3oBaTeiem CaMoCcTonaTeNbHO Yepes Cepsuc ¢ cobatogeHmem Heobxoammbix Npoueayp
6e30nacHOCTM 1 ABNAETCA anbTepHaTMBoli NaeHTnduKaTopy nonb3osartens.

Mo6unbHoe npunoxKeHue — MNpuUIoKeHWe (nporpammHoe obecneyeHne) Ans MOBUALHOTO YCTPOWCTBA, NpepocTasaaloLee
KnneHTty BoO3MmoXKHOCTb focTyna K Cepsucy.

Mo6unbHoe yCcTPOINCTBO — 3/IEKTPOHHOE YCTPOMCTBO (MAaHLWET, cMapThOH, MOOU/bHBIV TenedOoH 1 T.M.), HaXoAALLEECA B IMYHOM
nonb3oBaHuu KnmeHTa, UmetoLlee noakatodeHme K MHGOPMaLMOHHO-TEIEKOMMYHUKALMOHHOM ceTn «MIHTepHEeT» NocpeaCcTBOM
MOBWUIbHOW CBA3WU MW LUMPOKOMNOIOCHOTO AOCTYNa.

MobunbHbiii 6aHK — npuioxeHue baHKa, nporpammHoe obecneuveHve ana MobuAbHOrO YCTPOKMCTBa, NpeaocTaBAstolLee
KNneHTY BO3MOXKHOCTb A0CTyNa K cepBUcY « MOBUIbHbIN BaHK».

OnepaunoHHO-MHPOPMALMOHHbIE TPAH3AKLUKN — onepauun, coseplueHHble Monb3oBaTesiem € Ucnosb3osaHuem Cepsuca ¢
NPUMEHEHWEM CPEeACTB 3/IEKTPOHHOM NMOANMUCK, KaK TO: OCYLLLECTBIEHUE NEPEBOAOB U NAATEXEN, OTKPbITUE BUPTYaIbHbIX KapT,
a TaKXke TpaH3akuum B Cucteme no nosydeHuto nHdopmaumm no Kaptam, Cuetam u [lorosopam KnveHTta, NOAKNHOYEHHBIM K
Cepsucy.

OCHOBHOI KOHTaKTHbIN TenedoHHbIi Homep (OKTH) — Homep mobunbHoro TenedoHa, npeaoctaBneHHbId KameHtom BaHKy B
pamkax J[oroBopa KOMMNAEKCHOro 6aHKoBCKOro obcnyxusaHua owusmueckux nvy, B MNAO KB «LeHTp-uHBECT» B Uensax
MHGOPMMUPOBAHUA MPU OKaszaHUM emy NtobbIX ycayr, npefocTasnsembix ¢pusnyeckum auuam MNAO KB «LleHTp-uHBECT», U
NOATBEPKAEHUA NPOBEAeHWA onepauuin yepes BaHK, B TOM 4uMC/e MOCPEACTBOM CUCTEM (CEpPBMCOB) AUCTAHLMOHHOIO
6aHKOBCKOIo 06CNY»KMBaHMA, CBA3AHHbIX C OTKPLITUEM U BeAeHUEM TEKYLUMX, BKNAAHbIX M UHbIX CueToB, NnosydeHnem KpeauTos,
a TaKe WCMOJIHEHWUA BCEX O0rOBOPOB, 3aK/OYEHHbIX C BaHKOM, MCNOMHEHWA BO3/IOMKEHHbIX Ha BaHK 3aKOHOAATENbCTBOM
06a3aHHOCTEN, MHPOPMUPOBAHUA O NPOAYKTAX U ycayrax baHKa, U NpUMeHsemMbli 415 ¢BA3W ¢ KAMeHTOM nocie npoBeaeHus
BaHKOM MpoBEpPKWM AOCTYMHOCTM Takoro Homepa TenedoHa KameHty. [poBepKa AOCTYNHOCTM Homepa TenedoHa KameHty
BbINOJIHAETCA MOCPeACTBOM OTNPaBKM Ha Takoh Homep CMC-cooblieHWa ¢ O4HOPa30BbIM MAPOJIEM, CTEHEPUPOBAHHbIM B
MHOOPMALUMOHHOM cucTemMe baHKa, AdanbHeMWwMm BBOAOM ero B WMHTepdelncax cuctem 6aHKOBCKOro 0o6CAYKMBaHMA U
nocneayoLwmMm KOHTPOEM COOTBETCTBMA BBEAEHHOMO 3HAYEHUA creHepmMpoBaHHoMY Kogy. OKTH yctaHaBamBaeTcA 3a KnmeHtom
He nose cneaytolero 6aHKOBCKOro AHA nocsie nposefeHUsa BaHKOM MPOBEPKM AOCTYNMHOCTU TAKOro HOMepa MOBWIbHOTO
TenedoHa Knunenry.

Y ogHoro KnneHTta MoKeT 6bITb ToNbKo 0guH OKTH. OAuH 1 TOT e Homep MOBUAbHOTO TenedoHa He MOKET ABAATLCA
OKTH 6onee yem y oaHoro KnneHra.

OKTH umeeT npuoputeT Hag NobbiMM APYrMMU HOMepamu TenedpoHa, npeaoctaBneHHbIMU KaneHTom bBaHKy. Bce
CEpBM1CbI, U YCNYTN MO YMOHAHUIO NPUBA3bLIBAIOTCA K HEMY, B TOM YMCe UCMONb3YeTCcA B KayecTse Agpeca Ansa AMHaMUYeCKon
ayTeHTUOMKaumm n naeHtduKatopa KnmeHTa npu nepeBose AeHEXKHbIX CPeacTB No Homepy TenedpoHa. AnHamuyeckme Koabl,
Hanpasnsemble Ha OKTH nocne ucnonb3oBaHuA B cepsuce «MHTepHeT-baHK» M MHbIX cepBucax baHKa, MmerT cTaTyc
AneKTpoHHOM noanucy KnneHTta. [eicteua KnneHTa, coBeplueHHbIe C UX UCMONb30BaHWEM, CHUTAIOTCA COBEPLUEHHBIMM MO ero
BOJIE U OT €ro UMeHM 1 nNpu3HatotTca CTOPpOHamM, COBEPLUEHHBIMU C UCNO/Ib30BAHMEM DNEKTPOHHOM NoANUCH.

OKTH He moxeT ycTaHaBamBaTbca KnmeHTam, He npucoeamHmnsluimmcesa K KBO. B cayyae pactopkerma AKBO, Homep
TenedoHa nepecrtaeT Ncnosb3oBaTbcA B Kayectse OKTH.

Naponb (Password) — 6-TM3HauYHbIN LMPOBOIN KoA, NpUcBanBaemblii BaHKom npu reHepaumn MaeHTmounkaTopa nonb3osatens.
Monb3oBatenb MOXKET CaMOCTOATE/IbHO M3MeHUTb [laponb 4Yepe3 CepBuc c cobaogeHnem HeobxoaMMbIX npoueayp
6e3onacHocTu.

MepeBoapbl - opopmneHHble Monb3oBaTenem npu Mcnonb3oBaHuM Cepsuca GUHAHCOBblE AOKYMEHTbI MO OCYLLECTBNEHUIO
nepesoaos Ha Cyeta 6aHKOBCKMX KapT (KaK mexay cobctBeHHbIMM CueTamm KameHTa, Tak n Ha CueTta KapT 3-X mu, OTKpbITbIE B
MNAO KB «LleHTp-nHBECT»).

Mnatexun - odopmneHHble Monb3oBaTenem npu mMcnonb3oBaHun Cepsuca B Cucteme GUHAHCOBbIE AOKYMEHTbI MO OnsaTte
TOBAPOB M YC/YT, @ TaKKe NepeyncneHnto eHEXKHbIX CPeACTB, He OTHocALWMecA K MepeBoaam.

Monb3oBaTtenb — KAMeHT, 3aperncTprpoBaHHbIin B Cucteme 1 umetowmin goctyn B Cepsuc «MHTepHeT-baHK».

CBA3Ka - COBOKYNHOCTb Cueta KnneHTa u ngeHTuomnkatopa Kaventa npu nepesoge no Homepy mobunbHoro TenedoHa KaveHty,
B KQuyecTBe KOTOPOro BbICTYNaeT HoMep MobuabHoro TenepoHa KnmeHta, Mcnonb3yemblii Ana gMHaMUYecKon ayTeHTUdUKaLmm
B pamKax yc/yru nHtepHet onepaumm (3-D Secure/Mup Accept), HacTosAwero Cepsuca, naaTexHbIx cepBrucos Samsung Pay u Mir
Pay, ecan gpyroii Homep mobuabHoro TenedoHa He onpegeneH KnmeHTom B KavecTBe MaeHTUPMKATOpa Yepes 6aHKOMAT uUau
cepBuC «MHTepHeT-baHK».

CekpeTHas uHdopmaumsa - MaeHtndmkaTop nonvsosarens, Maponb. B cnyyae nogaum 3anasku B otaeneHmn baHka, CekpeTHasn
nHbopmaums coobaetca KnmeHTy nytem nepesaun emy B otaeneHun baHka MUH-KkoHBepTa, coaeprkawero UaeHTudumkatop
nonb3osatens u Maponb (MMWH-KoHBepPT neuyaTaeTca cnocobom, MCKAOYAOWMM AOCTyn AobbiX, Kpome KameHTta, auy, K
cogepralleiica B Hem MHbopmaumm). B cayyae ecam Cepsuc odopmisetca nyTem nNofaynm DNEKTPOHHOW 3asBKM, TO
NpeHTMdPMKaTOp nNonb3oBaTensa neyaTaeTcs Ha veke YCTpoWncTBa camoobcenyxkuBanuA baHKa, Maposb 3agaetca KnneHTom
CaMOCTOATENbHO B nNpouecce obopMNeHNA DNEKTPOHHOMN 3aABKMU.

Cepsuc — ycayra no npegocrasneHnto KnneHty baHkom obcnykmBaHua B cucteme «MHTepHeT-baHk», obecneunsaemasn baHkom.
Cucrtema - NporpammHO-TEXHUYECKUIN KOMNAEKC, obecneymBatowmii npegoctasneHme Cepeuca KameHry.

Cuctema 6bicTpbix nnatexkeit (CBM) - cepBuC MO NepeBoAy AEHEKHbIX CPEACTB B PEXMME PeanbHOro BPeMEHU MexXay
dU3NYECKMMM MLAMKN - KiMeHTaMu b6aHKoB-y4acTHWKoB CBI. Onepatopom Cuctembl ObICTPbIX NaaTexeln n eé pacyeTHbIM
ueHTpom sBnsetca LleHTpanbHbIi 6aHK Poccuiickonn ®epepaumm (BaHk Poccum), GyHKUMM ONEpaLMOHHOrO MAATEXKHOTO M
KAMPUHIOBOTO LLEHTPa BbinonHatoTcas AO «HaumoHanbHaa cuctema nnatexkHbix Kapt» (AO "HCMK": MHH 7706812159, OrPH
1147746831352, agpec peructpaummn: 115184, r. MockBa, yn. b. Tatapckas, a. 11).

CTOpOHbI — BaHK U KAMEeHT Npy cOBMECTHOM YNOMUHAHWUM.



Cyer — B pamkax HactoAawmx MpaBun OTKPbLITbIK B BaHKe Ha umA KnaveHTa cyet, npeaHasHAYeHHbl ANA pacyeToB C
ncnonb3oBaHnem Kapr;

Tapudbl — ycTaHOB/NEHHble BAHKOM CyMMbl AEHEXHbIX CPeACTB, NoAfexalimMe onnarte 3a oKasaHWe GaHKOBCKMX ycayr no
npeaocTaBNeHUI0 U Ucnonb3oBaHUio KaveHtamu Cepsuca. Tapudbl ABNAIOTCA HEOTbeMAEMOM YacTbio MpasBun - gorosopa
npucoeamHenus. fliobble BHOCMMble B Tapudbl M3MEHEHUA AO/MKHbI coobwatbcs BaHKom M aKuenToBaTbca KaveHTamu B
COOTBETCTBUM C N.2.3 HacTtoAwwmx [Mpasun.

Tun obcnyxuBaHua — Habop ¢yHKUMOHana aoctynHoro B Cepsuce. T 06CNYKMBaAHUA MOMKET BbiTb C NOJIHbIM Habopom
dyHKUMOHana — MonHbil «MHTepHeT-BaHK» U ¢ orpaHnYeHHbIM Habopom dyHKUMoHana — MHGopMaLMOHHbIN «HTepHeT-BaHK».
MonHbii «MHTepHeT-baHK» NpeaoCcTaBAseT BO3MOXHOCTb OCYLWECTBAATbL BCe oOnepauuu, npeaycmoTpeHHble CepBUCOM.
NHbOopMaLMOHHbIN  «UHTEpHET-BaHK» MNpefocTaBAAeT BO3MOXHOCTb OCYLLECTBAATb TO/bKO HedUHAHCOBblE onepaluu,
npeaycmoTtpeHHble CepBrcom.

YCTPOMCTBO CamoObBCNYXKUBAHUA — 3/IEKTPOHHbLIN MPOrPaMMHO-TEXHUYECKMIA KOMNAeKC bBaHKa, npeaHasHayeHHbl ans
coBeplueHna KnMeHTamm BCeX MM HEKOTOPbIX M3 CNeAyIOLMX Onepaumii: CHATUE, BHECEHWE W NepeBos AeHEXHbIX CpeacTs,
COBEpLLEHME NaaTexen, NoagKAYEeHNe A0NOHUTENIbHBIX CEPBUCOB W YC/IYT, @ TAK}KE COBEPLLIEHWNE UHbIX ONepaumi, Npu Haanuum
TEXHUYECKOWN BO3MOXKHOCTM.

INEeKTPOHHbIA AOKYMeHT (3[1) - AOKYMeHTMpOoBaHHAA MHGOPMaLMA, NpeacTaBAeHHas B 3/1eKTPOHHOM dopme, TO ecTb B BUAE,
npurogHom AnAa BoCNpPUATUA YEeNNIOBEKOM C UCNONb30BaHUEM 3/1IEKTPOHHbIX BbIYHUCIUTENbHbIX MallWH, a TakKXe Ana nepegadn no
MHGOPMaLMOHHO-TENIEKOMMYHUKALMOHHBIM CETAM UM 06PabOoTKM B MHOOPMALMOHHbBIX CUCTEMAX.

INEeKTPOHHbIA A0KYMeHToo60poT (3A0) - cucTembl PaboTbl C 3NEKTPOHHLIMU AOKYMEHTAMM, NPU KOTOPOW BCE 3/1EKTPOHHbIE
LOKYMEHTbl CO3Jal0TCA, NepefaloTca UM XPaHATCA C MOMOLbIO  MHPOPMALMOHHO-KOMMYHUKALMOHHbBIX TEXHOMOMMIK Ha
KOMMbtoTepax, 06beAMHEHHbIX B CETEBYIO CTPYKTYPY.

JNeKTPOHHAA 3aABKA — 3asBKa Ha MnogkatoveHne KnmeHta K cepsucy «MHTepHeT-baHK», nopgaHHas yepe3 YcTpoWncTea
camoobcnyxunBaHua baHka ¢ naeHTUdMKaumel npu nomolum 6aHkosckor KapTol v MAH-koga KapTbl anbo yepes NHTepHeT-canT
BaHKa, pasmelLeHHbIi B ceTn MHTepHeT no aapecy https://link.centrinvest.ru c uaeHTMdMKaLmMel B nopaaKe, NPeaycCMOTPEHHOM
HacToAwmMMM [paBunamu.

dneKkTpoHHaa nognucb (3M) — uHPopmauma B 31eKTpoHHON dopme, KoTopasa MpucoeguHeHa K Apyroh MHbopmauuun B
3N1EKTPOHHON dopme (noanucbiBaemort MHbOPMaLMM) MM UHbIM 06pasom cBA3aHa C TakKoW WHdopmaumelnt M KoTopas
WUCNONb3YeTCA ANA OonpeaeneHus nuua, noanucbiatowero nHbopmauuio (P3 «06 anektTpoHHon noanucmu» No 63-03 ot
06.04.2011r.). B KoHTeKcTe HacToawwmx MpaBua cpeacTBa 3NEKTPOHHOW NOANUCK - COBOKYMHOCTb 3aLUMTHbIX MEP, BKAOYAIOLLIMX
NpeHTndMKaTop nonbsosatens (uav JlorvH) n Maposb, BBoAMMble KaMeHToM No 3anpocy CUCTEMbI, a TaKKe [UHaMUYecKnin koga,
BBeAEeHHbIV [Nonb3oBaTenem Ansa AONONAHUTENIbHOTO NOATBEPKAEHNA NPOU3BEAEHHON UM GUHAHCOBOM TPAH3aKUUW.
INEeKTPOHHOE CPeACTBO MAaTeXKa - CPencTBO M (MM) cnocob, No3BONAOLWLME KAMEHTY Ornepatopa No NEPEBOAY AEHEKHbIX
CpeAcTB COCTaBAATb, YAOCTOBEPATb M NepesaBaTb PACMNOPANKEHWUA B LLeNAX OCYLECTBEHUA NepeBofa AEHEXHbIX CpeacTs B
pamKax npMmMeHsembix Gopm 6e3HaNMYHbIX PACYETOB C UCMO/b30BaHWEM UHOPMALMOHHO-KOMMYHWUKALMOHHBIX TEXHOIOTUM,
3NEKTPOHHbIX HocUTenen MHPopMaLMn, B TOM YUCAE NNATENKHDBIX KAapT, @ TaK¥Ke UHbIX TEXHUYECKUX YCTPONCTB.

2. O6wwue nonoxeHua

2.1. HacToswme MpaBuaa B COOTBETCTBUM CO cTaTben 428 MpaaaHcKkoro Kogekca Poccuiickoin deaepauum (FK PD) asnatotea
TUNOBbIM A0roBOPOM Mo obcny:KnBaHuio KnmeHta B Cucteme, npucoesmMHeHVe K AOTOBOPY OCYLLECTB/AAETCA NyTem nogauyu
KnveHTom 3asBku. MpaBuia No nopagky NOAKMOYEHMA U COBEPLIEHUA onepaumii B cucteme «MHTepHeT-BaHK» (Janee -
MpaBuna) onpefenstoT NOpAAOK NpesocTaBneHna KaveHtam goctyna K Cepsucy, coBeplieHus KaveHTamu OnepaumoHHo-
MHOOPMALMOHHDBIX TPaH3aKUMi B CUCTEME, @ TaKKe Pery/MpytoT OTHOWEHWUSA, BO3HUKatoWwme mexay KaveHtom n BaHkom B
paMKax MCMosb30BaHUA yKasaHHoro Cepswuca. lMNpaBuia ABNAOTCA 06M3aTeNbHbIMU ANA UCMONHEHUA, KaK KaMeHTom, Tak m
BaHKkom.

2.2. HapyweHue KnuveHTOoM Hactoswmx [Mpasua ABAAETCA NPAMbIM  HapylweHUMem YC/0BUMA TUMOBOFO A[0roBopa Mo
obcnyxnsaHuto KnneHta B Cucteme.

2.3. Jltobble BHOCMMble B HacToAwme [paBuna M3meHeHUsA B 06A3aTeNbHOM MopAfKe pasmelaroTca BaHKoM ¢ uenbio
03HaKomneHusa KnmeHToB nytem onybanKoBaHUA MHOPMALUN OOHUM UM HECKONIBKMMM U3 HUMKENepeUnCaeHHbIX crnocobos:
pasmeLleHua Tako MHGOPMALLMM HA KopnopaTuBHOM MHTepHeT-caliTe bBaHKa www.centrinvest.ru; onoselleHua Mosab3osatenein
CucTembl Yepes cMcTeMy HOBOCTHbIX OMOBELLEHWI; pasMelLeHMA 06bABNEHUI HA CTeHAaX B uananax, LonoJHUTENbHbIX oducax
W ApYrMX CTPYKTYPHbIX nogpasgeneHusax baHka, ocyliectsaawowmx obcnykmnsaHme KAneHTOB; paccbliKM MHPOPMALMOHHbBIX
COO0OLEHNI NO 3NEKTPOHHON NOYTE; MHBIMKU Crocobamm, NO3BONAIOWMMN KAUEHTY Noay4nTb MHGOPMALMIO U YCTAHOBUTb, YTO
OHa MCXOAUT OT baHKa, 1 BCTyNatoT B CUAY NO UCTeUYeHumn 7 (cemu) aHew ¢ faTbl ux onybaMKoBaHuA (3a MCKAOUYeHMEM JIMMUTOB,
M3MEHEHMA KOTOPbIX BCTYNAlOT B CU/Y HE3aMEeANUTEIbHO C MOMEHTa Ny6AMKaLMM) OLHUM UAN HECKObKMMM YNOMSHYTbIMM
cnocobamm. MomeHTOM 03HakomMaeHuss KnneHTa ¢ onybankoBaHHOW MHGbOPMALMEN CYMTAeTCd MOMEHT, C KOTOpOro
nHbopmauma focTynHa ansa KnveHtos. Ecim KAMeHT He NpMHMMaeT M3MeHeHMs, BHeceHHble B Mpasuna n/van Tapudsbl, oH
BMNpaBe AOCPOYHO PACTOPrHYTb MPABOOTHOLIEHMA, ONOCPen0BaHHbIE HAcTOAWMMK [paBunamm, oGOpPMUB COOTBETCTBYHOLLEE
NUCbMEHHOE 3anaB/ieHne.

2.4. Hacroswme Mpasuna sratoyatot CornalwerHne CTopoH o npusHaHum 3, a Takke 06 opraHusaumm mexkay CtopoHamm
3NEKTPOHHOTO AOKYMeHToobopoTa. CTOpoHbl Npu3HatoT I3[, 3aBepeHHble 3, npu cobatoaeHnn TpeboBaHuin deanepanbHOro
3aKoHa oT 06.04.2011 Ne 63-P3 «O6 31eKTPOHHON MOANUCU» U HAcTOAWMX MNPaBUA IOPUANYECKUN SKBUBAZIEHTHBIM AOKYMEHTaM
Ha BYMarKHbIX HOCUTENAX, 3aBEPEHHbIM COOTBETCTBYHOLLMMM NoANMUCAMMU KaneHTa.

3. MNopsagok npegocTaBieHuA AocTyna K CepBucy U UCNoNb3oBaHUs CUCTEMbI

3.1. I'IpaBo Ha ucnosib3oBaHue Cucrembl npeaocrasnAeTca BbaHkom KﬂMeHTy NepcoHa/ZIbHO Ha OCHOBaHUKU npucoeanHeHUA
KnueHTa K HacToAwmMm I'IpanmaM M He NoANeXuUT nepeaavye TpeTbUM NNMUaM.


http://www.centrinvest.ru/

3.2. Peructpauusa Knmenta B Cucteme npon3BogmMTCcAa Ha OCHOBAHMM 3asaBKM MO0 DEKTPOHHOM 3asBKM YCTAHOBEHHON GOPMbI
W cuMTaeTcA 3aBeplUeHHOoM nocne npucsoeHna Knnenty UgeHtudukaTopa nonb3osatena Cuctemol.
3.3. Npu nognucaunm KnneHtom 3afBKM NMBO DNEKTPOHHOM 3aABKM cuMTaeTca, 4To KAMEHT akuenToBa/n KaK Hactosawme
MpaBuna, Tak M Tapudbl, a TaK¥Ke OCO3HAET U NPUHMMAET PUCKM, CBA3AHHbIE C MUCMONb30BaHMEM AMCTAHLMOHHbLIX KaHANoB
o6cnykunBaHus. Mpasuaa He MoryT BbiTb aKLLENTOBaHbI MHAYe, KaK NOIHOCTbIO.
3.4. Mo 3aBeplueHnto paboT, cBA3AHHbIX C perncTpaumeit B Cucteme Ha ocHose 3anBKW, KnneHTy BaHkom B obsA3aTenbHom
nopsagke Bblgatorca MUH-KoHBepT, cogeprrawmii CekpeTHyto MHpopmaumio, a Takxke NamaTka ana Monb3oBatenei, cogepiKallan
appec onepaunoHHoro WEB-caiita baHKa. MUH-KoHBepT 1 NamaATKa He MoryT 6biTb BblgaHbl KAMeHTy MHbIM crnocobom, Kpome
JIMYHOro nonyyeHus B baHKe nocne nposegeHUs npouenypbl obsasatenbHoit UaeHtudumkauum. MonyvyeHme NMUH-KoHBeEpTa U
MamATKM, copaepiKalmMx AaHHble ana goctyna 8 Cuctemy Apyrum crnocobom, B TOM YMC/ie NyTEM Nepesayu TPETbUM nLam no
[0BEPEHHOCTM, He AoMnycKaeTcsa.
3.5. MNpu opopmneHnn CepBrca Ha OCHOBE DNIEKTPOHHOW 3aABKKU, OPOPMIEHHOM Yepes YCTpocTBa camoobenyunsaHms baHka,
KnneHTy no 3aBepLueH1to onepaLmm BblgaeTcsa Yek ¢ MaeHTMdMKaTopom nonb3oBaTens U agpecom caita baHka. Maposab Knnent
33/l@eT CaMOCTOATENbHO B MpoLuecce BbINONHEeHWA onepauuun. lMamAtky u Tapudbl KnneHT nonyyaer Ha cante baHka
www.centrinvest.ru.
3.6. Mpun odopmneHnmn Cepsuca Ha OCHOBE INEKTPOHHOM 3aABKM Yepe3 MHTepHeT-calT BaHKa, pasmelleHHbIV B ceTu UHTepHeT
no agpecy https://link.centrinvest.ru, KaveHt 3anosHseT cornacosaHHyio BbaHKoM ¢opmy, yKasblBaeT PEKBM3WUTbI KapTbl
(naeHTMPUUMpylowme KnmeHTa), camocTtoAaTenbHo 3agaet JlormH u Maponb oT Cepsuca. B uenax UaeHtudwukaumm, baHk
HanpasnseT uMdPoBON Koa Ha HoMep MOBUNLHOTO TenedoHa, yKasaHHbIM B DNEKTPOHHON 3asaBKe, NPU YCIOBUMU, €CU AaHHbIN
HOoMep MobunbHoro TenedoHa bbin npesoctasneH BaHKy KaveHTOM npu nogxaoueHun cepBucos uam ycayrl. B pamkax
npoueaypbl nogkntoveHns Cepsuca baHK nmeeT NpaBo NO CBOEMY YCMOTPEHWUIO OCYLLECTBAATbL AOMNOHUTENIbHbIE NMPOBEPKM C
uenbto UpeHtmomnkaumm Knnerta. C namatkoit n Tapudamm Ha okasaHue ycayr KAMeHT MOXKET 03HaKOMMUTCA Ha caiTe BbaHKa
www.centrinvest.ru.

baHK BNpaBe No cBOeMy YCMOTPEHMIO OTKa3aTb B YA0B/AETBOPEHMM 3aABKM, @ TAKXKe YCTaHaBAMBATb IMMUTbI U OrPaHNYeHunA
1 (MAM) NONHOCTbLIO NPUOCTAHABANBATL UCMNOJIb30BAHME OTAENbHbIX 3/IEKTPOHHbIX CPEACTB NAaTeXKa, B TOM YMC/IE NOAKIOYEHHbBIX
nosib3oBaTeNiem AUCTAaHUMOHHO. YKa3aHHble OrpaHWYeHnAa He pacnpoCTPaHAITCA Ha BO3MOXHOCTb KAMEHTa pacrnopaxKatbea
cpenctBamMmn Ha CBOMX cyeTax B oducax 6aHKa nocne MPOXOXKAEHUA Mpoueaypbl UAEHTUGUKALUKM C NOMOLLBIO AOKYMEHTa,
YO,0CTOBEPAIOLWEro IMYHOCTb.
3.7. NpoBeaeHune Nobbix onepaumit B Cepsuce «MHTepHeT-baHK» BO3MOMKHO TONbKO B npeaenax ABTOPM3OBAaHHOMO ceaHca
MNonb3oBatena, B pamKax Kotoporo npoussoautca WHdopmaLMoHHO-onepauyoHHoe B3aumogenctsne [lonb3oBatensa c
CucTemon nyTem MCnosib30BaHUA NpeaocTaBieHHbIXx baHKoM KaHanos goctyna.
3.8. Joctyn Monb3oBatens K CucTeMe OCYLLECTBASETCA MO KaHanam A0CTyna, noaaepkmnsaembiMm CUCTEMON, CMUCOK KOTOPbIX
ycTaHaBAuBaeTcAa baHKoMm, B TOM Yncie Yepes ceTb MIHTEpHET, a TakKe nocpescTBoM MobUABHOrO NPUNOKEHNS.
Cuctemoit noaaepskusatotca cneayowme WEB-6paysepbl: Mozilla Firefox n Google Chrome. PekomeHayeTcs ycTaHaBAMBaTb
nocneaHve Bepcum bpay3epos MU CUCTEMHbIX 0BHOBAEHWIA MCNONb3YEMOI ONepaLMoOHHON cucTembl. M3meHeHMA B cnncke byayT
ny6AMKOBaTbCA B COOTBETCTBMM C MYHKTOM 2.3 HacTosLwmX MpaBua n oTobpakaTbesa Ha CTpaHuLe BXxoga B Cuctemy.
3.9. Joctyn K Cepsucy yepes MobunbHOe MNPUIOKEHUE OCYLLECTBAAETCA NOCPEACTBOM MNPUNONKeHUA «MobuabHbIn 6aHK
«LleHTp-nHBeCT», 3arpy*eHHoro Ha MobuibHoe ycTPoCTBO 13 0dPULMaNbHbIX OHAH-Mara3nHos Google Play namn App Store.
3.10. Bxos, B Cucrtemy 4vepe3s MobunbHOE NPUNONKEHWE OCYLLECTBAAETCA C Mcnosb3oBaHMem CeKpeTHoW WHbopmauuu,
nosly4eHHoM npu nogkntoueHmm Cepsuca.
3.11. NepeyeHb OnepauMOHHO-MHPOPMALMOHHDBIX TPAH3AKLMI, AOCTYNHbIX Nonb30BaTeNt0 B MOOUAIBHOM NPUNOKEHUN MOXKET
OT/IMYATLCA OT NepevHa OnepaumMoHHO-MHPOPMALMOHHDBIX TPpaH3aKLmi B Cepsuce ¢ TMNom obcnykusaHua MonHbi «HTEpHeT-
BaHk» nnmn MHbopmaumoHHbI «MHTepHeT-BaHK». BaHK BnpaBe B It060e Bpemsa M3MEHUTb YCTAaHOBAEHHbIM MM CIMCOK onepaLuni
B Mo6MNbHOM NPUNOXKEHUU, KaK C NpeaBapuUTe/IbHbIM yBeZoMeHeM KnneHTa, Tak 1 6e3 yBefOMNEHUS, @ TaKKe OrPaHNyYMBaThb
KOZIMYECTBO, CYMMY M XapaKTep NpoBOoAMMbIX OnepaLMoHHO-MHPOPMALMOHHBIX TPAH3aKLMNA.
3.12. Bce onepauumm B Mob1UnbHOM NPUOKEHMM OCYLLECTBAAIOTCA B Npeaenax JIMMUTOB B COOTBETCTBUMM C Tapudamu, KoTopble
pasmelatorcs B Cepsuce. Jiumutbl n Tapudbl B CepBuce MOryT M3mMeHATbCA BaHKOM B 04HOCTOPOHHEM nopsaake. O BHOCMMbIX
nameHeHunax baHk onosewaeT KnneHToB cnocobamu, yKasaHHbIMKM B N.2.3 HacToAwwmx Mpasua.
3.13. Hayano ABTOPWM30OBAHHOIO ceaHCa HEeBO3MOXHO 6e3 nposegeHua Ha WEB-calite nmb6o B8 MoBUAbHOM NPUAOKEHUN
CepBuca ob6s3atesnbHbix npouenyp WNaeHTMOUKALMM — NPOBEPKM KOPPEKTHOCTU BBeAeHHoro KaveHtom WpeHTudMKaTopa
nonbsosatens (uam JlormHa) M AyteHTuduKaumm - noaTeepkaeHua dakTa ucnosb3oBaHus KaveHtom WaeHTudumKaTopa
nonb3oBatens (MavM JlorMHa) nyTem NPOBEPKM KOPPEKTHOCTM YKasaHHoro Knaventom [Mapons v [OMHamuyeckoro Kopa,
BblCNaHHOro Ha MobunbHoe ycTpoiicTso B Buae CMC-yBegomneHuii. MNocne ycnewHoro nposeaeHns obasatenbHbIX npoueayp
NpeHTdmKaumm n AyteHTndurKaumm cumtaetca, 4to KameHT BaHKom naeHTMdUUMpoBaH.
3.14. Bce onepauun B CucTeme, Kak MO MOAYYEHUIO MHOOPMALMM, TaK U MO COBEPLUEHWUIO GUMHAHCOBBLIX TPaH3aKUUW,
CoBepLUEHHble B Npeaenax ABTOPM30BAHHOIO ceaHca paboTbl Monb3oBaTeNA, CYUTAOTCA COBEPLUEHHBIMM OT UMEHMU U 3a cHeT
KnueHra.
3.15. MNpwu oKoHYaHWMK paboTbl B Cucteme Mosb3oBaTenb B 06s3aTeIbHOM NOPAAKE LO/KEH OCYLECTBUTL BbIXOA, M3 CUCTEMbI,
yTo ByZeT 03HayaTh 3aBepieHne ABTOPM30BAHHOrO ceaHca Monb3osaTtens.
3.16. B cnyyasx paspbiBa WAM HapylleHMsA coefuHeHuA npu pabote ¢ CucTemoit ABTOPU30BaHHbIM ceaHc paboTbl cuMTaeTcs
3aBepLUEHHbIM, 3 AanbHelluee NpoaoKeHMe PaboTbl B LenAax 6€30MacHOCTU ABAAETCA BO3MOXKHbBIM TO/IbKO NOC/1e NpoBeAeHNs
NMOBTOPHbIX Npouenyp obssatensHon MaeHTMdUKauum n AyteHTudmnkaumm Nonbosartens.
3.17. B cooTBeTCcTBMM C HacToAWwmMMK Mpasuaamm MHbopmaums, 3adUKCMPOBAHHAA B NPOTOKOAAX MHPOPMALMOHHBIX CUCTEM
baHka no onepauuam, coBeplleHHbIM B pamkax ABTOpPU30BaHHOrO ceaHca osb3oBatens, npusHaetca baHkom n KnveHtom B

1 B cnyyae Hanuuma OKTH/QosepeHHoro Homepa TenedoHa, undpoBoit Kog HanpasaAeTca Ha Hero.



KayecTBe JOKYMEHTa/IbHOIO UCTOYHMKA, NoATBepKAatoLWero GpakTbl coBeplueHns MHbOopMaLMOHHO-0NepaLLMOHHbIX TPaH3aKLM I
Monb3osatenem B Cucteme, 1 ABNAETCA OCHOBaHMEM AA NnpoBeseHna baHKom pacyeToB no pacnopsaxeHuam KaneHta, a Takxke
MCUYMCNEHUIO NpuYmnTatoLmxca baHKy Komuceuii B cootseTcTBum ¢ Tapudamu.

KnneHT 06A3aH OTHOCUTLCA K COBEpLUEHMIO onepauuii B CucTeme C JO/IKHON OCTOPOXHOCTBIO, MCMNO/Ib30BaTh Npu paboTe ¢
Cuctemoi PykoBoacTBo nosib3oBatens, cobaoaatb TpeboBaHUA 6€30MacHOCTH, yYKasaHHble B HacToAWMX MpaBuaax, a Takxke
npeanpuHUMaTh PasymHble Mepbl K CHUMXKEHWIO BEPOATHOCTU COBEPLUEHUA HEeMpeAHAaMEPEHHbIX UAWU Cy4alHbIX omnepaumii B
Cvicteme. Bce coBeplueHHble 3a Bpems ABTOPM30BaHHOTO ceaHca Mosib3oBaTtens onepauyu, B TOM YMC/e OnaTa TOBapos/ycayr,
Mepesogpbl u MnaTeXxm cHNTAOTCA NCNOAHEHHBIMW MO PACNOPANKEHUIO KAMeHTa 1 NoATBEPXKAEHHBIMU UM.

3.18. Npu ycraHoske OKTH/[dosepeHHoro Homepa TesnedoHa, BaHK NpeKpaliaeTr MCno/b30BaTb paHee NPeAOCTaB/AeHHble
HoMepa B KauecTse Agpeca Ana AMHaMUYeCcKol ayTeHTuduKaumm B cepsuce «MHTepHeT-BaHK».

4. CobnoaeHue Tpe6oBaHMit MHGOpPMaLMOHHOI 6e3onacHoCTH

4.1. baHKOM pa3pabaTbiBaeTcs cucTema mep no obecneyeHuto MHOOPMaALMOHHOM 6GesonacHoCTM, obecneunmBaromMX Kak

bYHKUMOHMpPOBaHMe CUCTEMbI B LLE/IOM, Tak U NpegocTasneHne Knmentam Cepsuca, oteevatollero TpebosaHnam obecneyeHus

HeobxoaMMOro ypoBHs MHPOPMaLMOHHOW 6e3onacHocTM npu pabote ¢ Cuctemoit M cosepueHun WMHPopmaumoHHo-

onepaLMOoHHbIX TPaH3aKLui B CUcTeme (CpescTBa 3NEKTPOHHON Nognuck).

4.2. YKasaHHble B HacTosllem pa3gene MNpaBun TpeboBaHUa onpeaenstoT obasaTenbHble aAns cobaoaeHns KnmeHtom npasuna

BaHKa, ycTaHaBnnBaemble ana obecreyeHns HeobxoaMMoro ypoBHA 6e30nacHOCTM NpW NPeLoCTaBleHUU NPaBa Nosb30BaHUA

CepBMCOM, @ TaK¥Ke BK/IIOYAIOT B cebs nepeyeHb mMep, NPeayCMOTPEHHbIX BaHKom ana obecneyeHns KOHOUAEHUMANbHOCTU

K/IMEHTCKMX AaHHbIX U coBepllaembix B Cucteme MHPopmaLMOHHO-0NEPALMOHHbBIX TPAH3AKLUMIA.

4.3. BaHk ocyuwectsnneT, a KnmeHT npusHaeT 3a baHKOM NpaBoO Ha COXpaHeHMe B 3NEKTPOHHbIX XKypHanax cuctem baHka Bcex

cobbITUIA U AeicTBUIA, Npon3BoaAMMbIX Monb3oBaTesiem B Cucteme.

4.4. B uenax cobnopeHns KOHOUAEHUMANbHOCTU KAMEHTCKUMX AaHHbIX M cobntogeHunit Tpebosauuit no WaeHTuduKaumm

KnunentoB BaHKkom npousBoaatca obasaTtenbHble npoueaypbl: MaeHTMdUKaumMm n AyteHTuduKaumm MNonb3oBatens B MOMEHT

COBEPLLEHMA NOMbITKM A0CTYNa K Cucteme.

B npouecce 06paboTKM NepcoHanbHbIX AaHHbIX KaveHTa BaHK pyKOBOACTBYETCA M AeMCTBYET CTPOrO B COOTBETCTBUM C HOPMaMM

dPepepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» N2 152-d3 ot 27.07.2006r. 1 n.8.4 HacTosawmx Mpasun.

4.5. MposeggeHue ntobbix onepaumm B CUCTEME BO3MONKHO UCKAOUYUTENBHO B Npeaenax ABTOpM30BaHHOMO ceaHca Nosib3oBaTens

nocne 3aBepLueHns obasaTenbHbIx Npoueayp NaeHtudurkaumm n AyteHtnoukaumm Monbsosartens.

4.6. KOHKpeTHbIMM Mepamu, obecneymBaroLMMM CO CTOPOHbI baHKa TpeboBaHMa MHPOPMALMOHHOM 6e30nacHOCTM, B pamKax

HacToswwmx MpaBua NPU3HaOTCA cnegytoLlume:

e  obs3aTesbHOE NPUCBOEHME Kaxaomy Monb3osatento Cuctembl yHUKanbHoro MaeHtuoukatopa nonbsosartens (User ID),
cnyxauwero uenam UpaeHtmdmkaumm Monb3osatens B CucTeme, YCTaHOBAEHME CPOKOB OEMCTBUMA M MOPAAKA CMEHbI
yKasaHHoro MaeHTuounkatopa;

e  obs3aTenbHan reHepauus Mapona (Password) cnocobamu, WCKAHOYAOWMMM BO3MOXKHOCTb A0CTyna K MHPOpMauun o
MNapone ntobbix anu,;

e  obs3aTesbHbI BBOA Ha CTpaHWUe aBTopu3aumu [MHaMWYecKoro Kopaa, nonyyeHHoro B Buae CMC-yBegomneHus ot
aboHeHTa CENTRINVEST Ha 04MH U3 HOMEPOB MOBUIBHOW CBA3M, YKa3aHHbIX KaneHTom B 3asBKe;

e neyatb CekpeTHoOM WHPopmaumm pna npegoctaBneHua KameHTy ¢ wcnosb3oBaHuem TexHonorun [MUH-KoHBepTOB,
WCKtOYatoLLer AOCTYN K Hane4yaTaHHOW B KOHBepTe MHbOopMaLmMK Nobbix anL, Kpome KnmeHTa;

e obs3aTenbHOe nognucaHne KaneHTom npu nonydeHun um MUH-KoHBEPTa B NPUCYTCTBMU YNOJHOMOYEHHbIX COTPYAHUKOB
baHKka oTpbiBHOM 4Yactu [MUH-koHBepTa, noartBepxaatowert ¢akt nepepaun Knventy uenoctHoro [MUH-KoHBepTa,
copepallero CekpeTHyto MHGOpMaLmIo;

e B ciyvae odopmneHnsa Cepsuca Ha OCHOBE INEKTPOHHOM 3asnBKM, 0bA3aTesibHas naeHtMonkauma Knmenta no NMUH-kopy
KapTbl;

e ucnonb3oBaHue B Cucteme npotokona https u  cepTuduKkaTta, NOATBEPKAEHHOIO YAOCTOBEPAIOWMM LLEHTPOM,
NMoO3BOJIAOLLLEIO MPOU3BOAMTDL 3aLUTY coeanHeHuA ¢ KnneHTom n obecneumBatowwero 6a3oByto 3aWwuTy;

e  obecneyeHne Npu COBEpPLUIEHUM OMEPaALMOHHBIX TpaH3akuuit — lMNepeBonos, Mnatexen M BbiNycK BUpTyasnbHbIX KapT B
Cucteme [OMNONHUTENBHLIMA MepaMu MOATBEPKAEHUA aBTOPCTBA M NOAJIMHHOCTU COBEPLUAEMbIX PaACMOPAKEHWUN,
peanusyembix NocpeacTBom BBoAa [MHAMMUYECKOro Koga Ha CTpaHuue noAarsepaeHus B Cucteme, KoTopbli byaer
oTnpaBnsaTbca B Buae CMC-ysegomnenns ot aboHeHTa CENTRINVEST Ha oauH 13 HOMepoB MOBOMABbHOW CBA3W, YKa3aHHbIX
KnneHtom. TMpu  HEKOPPEKTHOM  YyKasaHuuM [MHamMM4YecKoro Koga pacnopseHue [lonb3oBatens cyuTaeTca
HenoATBepKAeHHbIM KNMEeHTOM U B ero UCMosIHEHME OTKa3blBaeTCs;

e  yCTAQHOB/EHME NpefeNnbHOro BpemeHu aeinctsusa [AMHamuuyeckoro koga, otnpasneHHoro KnmeHty nocpeactsom CMC-
yBeAOMeHUs;

e UHbopmmupoBaHne KnueHta nocpeactsom CMC-yBeJOMIEHUA O COBEPLUEHHbIX B PamMKax ABTOPM30BAHHOIO ceaHca
nonb3osatens [MepeBopax, Mnatewxax, reHepauuu BupTyanbHbIX KapT BbaHKa M, B c/lydae HeobXooMMOCTW, Apyrnx
NHPOpPMaLMOHHO-ONepaUMOHHbIX TPaH3aKUMiA, NpU3HaHHbIX BaHKom HeobxogumbiMM K npegocTasneHnto CMC-
yBeLOMAEHWI;

e  foBejeHue A0 cBeaeHus KnneHTa MHPOpMaLMM O BO3MOMKHbLIX PUCKAX, CBA3AHHbIX C BbliNoAHeHWeM MHPOpPMALMOHHO-
onepaLMOoHHbIX TPaH3aKuuMli B CucTeme, NyTeM cOObLLEHNA cnocobamm, yKasaHHbIMKM B N.2.3. HacToAwmx Mpasun;

®  UMHble cnocobbl, yCTaHOBAEHHbIe BAHKOM B KauecTBe NyTen NoBbIleHUA YPOBHA MHPOpMaumMoHHoM besonacHocTn Cepauca.

4.7. Co ctopoHbl KnneHTa 06s3aTeNbHbIMU A8 UCMNOMIHEHUA Mepamu no obecneyeHnto MHOGOPMALMOHHOW HesonacHocT B

paMKax HacTosLwmx MpaBua ABNAIOTCA Caeaytolme:



. KnneHT B 06s3aTenbHOM NOpAAKe AOKEH COXPAHATL B TaliHe CeKpeTHy MHOPMaLLMIO, BKKOYAsA PEKBU3UTLI, BXoAALLMe
B JM: UgeHTndMKaTop nonbsosatens, JSlornH, Maponb, LUMbPOBOK Koa, Hanpasasemble baHKom KaveHTy Ha Homep
MobunbHoro TenedpoHa, uHamuyeckuin Koa. CTporo 3anpeLieHa nepeaya B yCTHOM UM MUCbMEHHOM dopme, B TOM Uncie
nytem nepeaayu MNMH-koHBepTa, BCel nam Yactn CekpeTHol nHbopMaL MM TPETBUM IULLAM;

e KAMeHT foKeH c NepnoanyHOCTbIO He pexke 1 (ogHoro) pasa B 3 mecALa Npou3BOAMTL B pamKax ABTOPM30BaHHOIO ceaHca

nonb3oBaTens cMmeHy Mapons cornacHo pekomeHAaLMi, yKasaHHbIx bBaHKkom B PykoBoAcTBe No/ib30BaTeNs, AOBEAEHHOTO
80 KnneHta cnocobamu, yKaszaHHbIMK B N.2.3. HacToAwmx MNpasun;

e [lpu pabote c Cuctemoit KnneHT foKeH Bcerga KOppeKTHO 3aBepluaTb ABTOPU30BAHHBIV CeaHC NO/Ib30BaTENA B NOPALAKE,
npeaycMoTpeHHoM PykoBoacTBOM nosib3osaTtens. CTporo 3anpeltaeTcsa npu pabote ¢ CucTemoit ocTaBaATb 6e3 npucmoTpa
OTKPbITYIO ceccutio ABTOPM30BaHHOMO CeaHca Nob30BaTenNs;

e [pn Hammumm y KnveHTa maneiuero noao3peHUs Ha HeCaHKLMOHUPOBAHHbIN AOCTYN CTOPOHHUX AnL, K ero CeKpeTHoM
nHbopmaummn (KomnpomeTaumm AaHHbIX) u/mam goctyna Kk CepBucy OT ero umeHu, Tem 6osee B Caydae UMEKOLLMXCA Y
KnneHTa $pakToB 06HapyKeHNA HECAHKLLMOHMPOBAHHOIO MCMOIb30BaHUA CTOPOHHUMM MLamun UaeHTuduKaTopa, /lormHa,
Mapons ana goctyna B Cuctemy oT UMeHU KnnMeHTa, B TOM Yncae nyTem noaydeHuns KAMeHTom Ha mobuabHbIl TenedpoH
CMC-yBegomneHnin oT baHKa no TpaH3akumam u Bxody B Cuctemy, KOTopbix KAMEHT He coBepluan, nocnegHuin obasaH
HesamefNTeNbHO YBEAOMUTb BaHK A4/18 NpUHATUA Mep no 610KMpPoBKe aoctyna B CUcTeMY C UCNONb30BaHNEM CEKpeTHOM
nHpopmaumm KnmeHta. BpemeHem yBenomneHus BaHKa ABNAETCA KypHa/ibHOE BpPeMs MOCTYNEHUA 3BOHKA B CAyXOy
KAneHTCcKoro cepauca 8-800-2009-109;

e KnuMeHT 06s3aH CBOEBPEMEHHO 3HAKOMUTLCA C MHbOPMaLMel, AoBoanmol baHkom Ao ceeaeHuA KameHToB cnocobamu,
yKasaHHbIMM B N.2.3 HacToAwmx MpaBua, B TOM YMC/e B 4acTU Ny6aMKyemoin MHGOPMALMKM, KacaloWwencs BO3MOXHbIX
PWCKOB MW Mcnonb3oBaHUK CepBuUCa, U MPUHMMATb BCE HEOOXOAMMbIE AEWUCTBUSA B CBA3M C BbilleyKasaHHOW MHPOpMaLMel,
€Cc/1M TaKoBble TpebytoTcs;

e KnueHT 06a3yeTca He AonycKaTb Ha KomnbtoTepe/Mo6UNBHOM YCTPOIMCTBE, UCMOb3YEMOM A/1A BXOAa B CUCTEMY, 3arpy3Ky
PesnAEeHTHbIX U (MAN) WMHBIX MNPOrpamm, AOMYCKAKOWMX HEKOHTPOJMPYEMbI [AOCTYN K YCTPOMCTBaM HaKoOMAeHUA
nHbOopMaLMK 1 ycTpoicTBam BBOAA/BbIBOAA M (MAM) MPAMO MAM KOCBEHHO OCYLLECTBAAIOLMX BMELIATENLCTBO B paboTy
CepBMCOB, CBA3AHHbIX € paboToli B CucTeme, NpOrpamm, YTUAUT WM CEPBUCOB YAQNEHHOTO YMNpaBJeHUA U
aAMUHUCTPUPOBAHNUA;

e  KnueHT o06f3yeTcs MCNonb3oBaTb Ha KomnbtoTepe/Mo6UABHOM YCTPOWCTBE, MCMONb3YyEeMOM [ANA BXoja B CucTemy,
aHTUBMPYCHOE NporpaMmMHoe obecrieyeHve B peXMMe MOHUTOPA, MOAAEPKMBATb 6asbl aHTUBMPYCHOTO MPOrPaMMHOTO
obecreyeHVss B aKTyaJlbHOM COCTOAHWWM, PETYNSPHO YCTaHaB/AMBaTb KpUTUYecKne OOHOBAeHWA 6esonacHocTH,
BbIMyCKaemble pa3paboTynKkamm MCNob3yeMbiX ONepaLMOHHON cuctembl M web-6paysepa.

e  KnueHT ob6sa3yeTca obecneuntb KOHOUAEHLMANbHOCTb, a TaKKe XpaHeHne MobunbHoro ycTpoictea, CekpeTHow
MHopmaLmm, B TOM Yyucae JIormHa n sim-kapTbl, CNOCO60M, MCKIOHAIOLWMM AOCTYN K HAM TPETbUX NNLL.

e KnuneHT 06a3yeTtca obecneuymTb MHPOPMALMOHHYIO 1 dU3nYecKyro besonacHocTb MobUAIbLHOMO YCTPOICTBA, MCMNO/Ib3YEMOTO
ana pabotbl ¢ CepBMCOM, B TOM YMC/e OTCYTCTBME BPEAOHOCHOrO MPOrpaMMHOro obecrneyeHmna, a TakkKe UCKAHYUTbL
BO3MOHOCTb GU3NYECKOTrO UM YAANEHHOTO J0CTYNa K YCTPOWCTBY CO CTOPOHbI TPETbUX NNL,.

4.8. KnneHT He pomkeH oTBeYaTb Ha NOCTynatoLme ycTHble Mbo NcbMeHHbIe 3anpockl ¢ Npocbboli coobwmTb BCto, b0 YacTb

CeKkpeTHOWN MHGOPMALIMM HE3aBUCMMO OT MCTOYHMKA TaKoro 3anpoca. B cnyyae nonyyenua KaneHtom nogobHoro 3anpoca, oH

0693aH ocTaBUTb ero 6e3 UcnosHeHUs, yBeAOMMUB O AaHHOM ¢akTe baHk no TenedpoHy 8-800-2009-109.

4.9. floctyn K CucTeMe U ee UCMO/Ib30BaHME, B TOM YMC/Ie COBepLUEHMe onepaumit (MepeBoaos v MnaTtexelt), a Takke NPOCMOTP

MHGOPMaLMM paspeLleH UCKIIUYUTENIbHO 3aperncTpupoBaHHbiM [onb3osatenam. MNepepgada KnveHtom cBomx CeKpeTHbIX

[aHHbIX CTOPOHHMM NULLAM 3aMpeLleHa 1 ABNAETCA NPAMbIM HapylweHnem [pasua. KAneHT HeceT OTBETCTBEHHOCTb 3a Nepeaavy

WM YTEUKY CBOMX AAHHbIX TPETBUM NNLLIAM B LIeNIAX COBEPLUEHUA YKAa3aHHbIMM ML,aMM onepaLuii OT ero UMeHu U 3a ero cyer. B

cnyyae BbiABNeHMA PpaKTa nepegaym uam yteukn CekpetHoi nHdopmaummn baHK BnNpaBe oTKasaTb KAMEHTY B AocTtyne K Cepsucy

N PacTOPrHyTb AOrOBOP B O4HOCTOPOHHEM MOPASKE.

4.10. baHK octaBnaeT 3a coboi NpPaBo NPUOCTAHOBUTb MM OrpaHMuMTb Aoctyn Knnenta K Cucteme npu Hannumm y BaHka

[0CTaTOYHbIX OCHOBAHWI CYMTATb, YTO BO3MOXHA MOMbITKA HECAHKLIMOHMPOBAHHOIO AocTyna K Cucteme ot UMeHn KnneHTa.

4.11. baHK MMeeT NpPaBo B CAy4ae ycTaHoB/eHUA dakTa HapyweHua KaneHTom HactoAawmx lMpasua, B TOM Yncne pasgena 4.

«CobntogeHune TpeboBaHMit MHPOPMALMOHHOW 6e30nacHOCTM», NPUOCTaHOBUTL AocTyn KaneHTa K Cucteme, 610KMpPOBaB ero

NaeHtndunkatop nonb3osatens.

4.12. baHK ocTaBnaeT 3a coboli NpaBo BpeMEeHHO NPMOCTAHOBUTb UK OTPaHUYUTL gocTyn KnneHTa K Cucteme B cnyyasx:

- 6710kMpoBKM KnneHtom OKTH/oBepeHHoro Homepa TenedoHa;

- nonyyeHua baHkom nHpopmaumm ob otcyTcTBUMM y KnmneHTa AocTyna K Homepy TenedoHa, paHee 3apermcTpMpoBaHHOIo UM B

Kadectse OKTH/[oBepeHHOro Homepa TenedoHa;

- NPV HeycnewHOM MPOXOXKAEHUM MPOBEPKU MPUHALNENKHOCTM HOmepa TenedoHa KnueHTy. BaHK BnpaBe oOCyLecTBAATb

NPOBEPKY NPUHAANEKHOCTM HOMepa MobuabHoro TenedpoHa KaneHTty no csoeit MHMumaTMBe nbo B caydae NOCTYNAEHMA OT

Apyroro KaveHTa 3anpoca Ha noarteep:kaeHne OKTH/[dosepeHHoro Homepa TenedoHa, KOTOpbI cofepUT Homep TenedoHa,

3aKpen/ieHHbld 3a KaneHTom. B yKkasaHHbIx caydasx baHk 6nokupyer OKTH/[osepeHHblit Homep TenedoHa y KaveHTa, 3a

KOTOpbIM OH 6bln 3aperncTpupoBaH paHee.

5. TMNopAaaoK coBeplueHUA onepaLMoHHO-MHPOPMALIMOHHDIX TPAH3aKLMA B CucTeme
5.1. NepeBoabl 1 MNnatexkun ocywecTeaatoTca B CUcTeMe UCxoaa U3 cnncka MNepesoaos u MNnatexken, npegoctasaeHHoro baHkom
ona Cepsuca. Ocywectenenue Monb3osaTtenem MepeBooBs 1 MNnaTexelt BOSMOXKHO UCKNHOUNTENbHO B paMKax ABTOPUM30BAHHOMO
ceaHca Nonb30BaTeNs NpU yCA0BUMU COBNOAEHMA MPABUA BBOAA AAHHbIX M NPUMEHEHUA BCEX NPeayCMOTPEHHbIX HACTOALLMMM
MpaBrMnamm 3aWmUTHbIX Mep (CpeacTB 3NEKTPOHHOW nognucK), obycnasameatowmx ocywecrsneHue Mepesogos v Maatexen.



5.2. CepBuc No3BOASET B paMmKax ABTOPM30BaHHOIO ceaHca NoJb30BaTeNs OCYLLECTBAATb NJIaHUPOBAHME - HACTPOMKY ByayLImMX
MepeBogos W lnatexel C ykasaHMeM CYMM M 43T OCYLLECTBJEHWA cooTeeTcTBylowero Mepesoaa/lMnatexa, npu 3Tom
MepeBog/Mnartesk nNpu HaCTYMAEHUM YKa3aHHOM [faTbl €ro MWCMOJHEHWA BbINONHAETCA aBTOMATUYECKM M cyMTaerca
aBTOPM30BaHHbIM KaneHTom. KAMeHT umeeT npaBo B pamKax ABTOPM30BAHHONO CeaHca No/b30BaTens OTMEHWUTb UCMOIHEHUE
3annaHupoBaHHoro [Mepesoga/Mnatexka w/wmanm  Bcex paHee 3aniaHuMpoBaHHbX [lepesogos/MnaTexkeit [0  Aathl,
npeawecTsylolel gate ero/mx npeanosaraemoro UCMoHEHUA.

5.3. BaHK 06A3aH MCNONHATL BCE OCYLLECTBNEHHbIE B paMKax ABTOPU30BaHHOIO ceaHca Nosib3osatens Nepesoabl U Mnatexu B
npefenax obuwero naaTeskHoro JIumuTa - AOCTYNHOro ocTatka cpeActs Ha Cuete u/mam npegocTtaBieHHoro baHkom KameHty
oBepapadTa n npoBoAnTb UX co CueTa KnneHTa, noakatoueHHoro K CepBucy, Nepeuncasns no HasHauyeHu o, He nosgHee paboyero
OHA, cneaylowero 3a aHem odbopmneHusa cooTseTcTeytouero lNnatexka wan lMepesBoga B CucTeme, €CiM MHbIE CPOKWU He
npesycMoTpeHbl 3aKOHOAATeNIbCTBOM, M34aHHLIMU B COOTBETCTBUM C 3aKOHOLATENbCTBOM 6aHKOBCKMMM Npasuiamu u/umm
WHCTPYKLUMAMM, @ TaKKe A0roBopom 6aHKOBCKOro cyeTa (Mpasunamm ob6cnyKnusaHUA U N0Ab30BaHUA HAHKOBCKUMM KapTamm).
5.4. B cny4vae ecnm npu ucnosiHeHnun opopmaeHHOro paHee Monb3oBatenem B Cucteme gokymeHTa no Mepesoay uam Maatexy,
BaHKom 6yzeT ycTaHoBAeH GaKT HEKOPPEKTHOrO BBOAA HEOOXOAWMMBIX A/ OCYLIECTBNEHMA GaHKOBCKOro nepesofa Mo
nopyyeHunto KAMeHTa pekBUM3UTOB, @ TaKkKe APYrUX NPUUUH, 0BYyCNaBIMBaOWMX HEBO3MOMXKHOCTb MO 3aKOHOAATENbCTBY MU B
COOTBETCTBUM C HAHKOBCKMMM NPABUIaMM OCYLLECTBUTL UCMIONIHEHWUE LOKYMEHTA, @ TaK¥Ke NpU BbiABAEHUN GAKTOB HapyLLUeHUsA
KnneHtom HactoAawwmx MNpasun, BaHK MOXKeT OTKAOHUTb ucnonHeHue Mepesoga unm Mnaatexa. MNpu aToM AeHeXKHble cpeacTBa,
paHee 3ape3epBUPOBaHHbIE NoA NposeaeHUe Mepesoaa uaum MnaTera, AOMKHbI ObITb BOCCTAHOB/IEHDI B O6LLEM MAATEXHOM
numuTe Cyeta, ¢ KoToporo npoucxoaun MNnatex nam Mepesog He No3aHee paboyero AHA, CAeayoLero 3a AHEM OTK/IOHEHUA
baHKkom ncnonHeHus ykasaHHoro MNnatexa nam MNepesoaa.

5.5. BaHK npepgoctasnseT KaveHTy npu ncnonos3osaHumn Cepsuca npaso opopmaeHUa BupTyanbHoi KapTbl. [pu aTom ecam B
pamkax ABTOPW30BAHHOIO ceaHca NoO/Mb30BaTeNA Oblna OCyLLeCTB/eHa TpaH3aKuusa no obopmneHunto BupTyasbHOW KapTbl,
cumutaeTcs, yto KnameHT akuenTtoBan Mpasuna 06CNYKMBAHUA U NO/Sb30BAaHUA GAHKOBCKMMK KapTamu M opopmun ¢ BaHkom
OTHOLLIEHMS, ONOCPEAOBAHHbIE KaK HacToAWMMM MpaBmMnamm, Tak U MNpasunamm o6cayRMBaHUA U NOIb30BAHUA HBAHKOBCKUMM
KapTamu, B OTHOLLEHUM BHOBb CreHepUpPOBaHHOM 6aHKOBCKOM KapTbl.

5.6. MNopsagokK coBepLueHMs onepaLmii C UICnob3oBaHMem BMPTyanbHOM KapTbl TakKe onpegenseTtca MNpasnaamm obcny»msaHma
M N0/Ib30BaHMA BAaHKOBCKMMM KapTamu.

5.7. Mpu coBeplUeHNM BaANKOTHbIX OMnepauuin KaneHty HeobXoAMMO pPYKOBOACTBOBaTbCA TpeboBaHMAMM OEUCTBYIOWLEro
BA/IOTHOIO 3aKoHozaTenbcTsa PP. Mpy 3TOM OTBETCTBEHHOCTb 33 MpoBeAeHWe onepauyii, OCYLEeCTBAEHHbIX C HApyLUeHUeM
BA/IOTHOIO 3aKOHOAATe/IbCTBA, BO3/1araeTca Ha KnneHTa.

5.8. BaHK npu ncnonbsoBaHMm CepBuCca TaKKe NpesoCcTaB/seT NakeT yCcayr No noayvyeHnto MHpopmaumm no Kaptam n Cuetam, B
TOM yncne GopMMUPOBAHMIO BbIMMUCOK, CNPABKX MO CCYAHON 3a[0/1KEHHOCTU, 3aNpocoB MHPOPMaLMK O CMCKe onepauuin no
Cyety, cnucke onepauuit no Kapte, octatkam Ha CyeTax, B TOM umcne CyeTax BKIAZLOB M KPeamuToB, a TaKKe NpoBeaeHue
pasIMYHbIX ONepaLmii CBA3aHHbIX C TakMMu CyeTamu, AoCTynHbIM 6anaHcam KapT, a Takke 6/10KMPOBKe, aKTUBALLMU, MU3MEHEHNIO
pacxoAHbIX AMMnUTOB KapT, noakatoveHHbIX K Cepsucy, B pamkax ABTOPU30BaHHOIO ceaHca Nosb3oBaTens.

5.9. BaHK BrnpaBe yBegoMATb KaneHTa 0 noTeHuManbHo BaXKHOM ana KaneHTta nHdbopmaumm nytem otnpaskm CMC n/vamn e-mail
paccblIKK: 0 cocToAHMM CUeTa, 0 ABUNKEHUU cpecTB No CYeTy, C HANOMWHAHWEM O 3a[0/MKEHHOCTH, C MHPOPMaLMen 0 HOBbIX
ycnyrax B baHke u T.4.

5.10. BaHK BrpaBe CBA3bIBATLCA C KAMEHTOM AnA 3anpoca NOATBEPKAEHUA TeX UAN UHbIX OnepaumoHHO-MHGOPMALMOHHbIX
TpaH3aKLuin. B caydae Takoro B3aMMOZENCTBUA COTPYAHUKM BaHKa HU Mpu Kakux obcTosTenbCcTBax He HyayT 3anpawueath y
Knuenta CekpeTHyto nHdopmaLmio.

5.11. BaHK BnpaBe NO CBOEMY YCMOTPEHWUIO YCTaHaBAMBaTb JIMMUTBI U OrpaHUYeHUA AN CepBUCOB. JIMMUTLI U OrpaHUYeHuUA
MOTYT OT/INYATLCA AN1A CEPBUCOB, NOAKAOYEHHbIX PAa3/IMYHbIMUK cocobamum.

5.12. 3/, noanucaHHble 3N KaneHTa, npuHUMatoTca baHKOM M cuMTaloTCA NoANMCaHHBIMU COBCTBEHHOPYYHO KnneHTom.

5.13. MepeBoabl AeHexXHbIX cpeacTs B pamkax CBIMN ocyliecTBaatoTcA ToAbKO B pybasx Poccuitckon ®epepaunu.

5.14. BaHK npepocTaBaseT BO3MOXKHOCTb NOAKAOYEHUA cepBuca «MobuabHbIi BaHK» B paMKax ABTOPM30BAHHOIO ceaHca
nonb3oBaTens cepsuca «MHTepHeT-baHK» (3a CKNOYEHWEM CeaHCOB A40CTYNa, OCYLLECTBAAEMbIX C MOBU/IbHBIX YCTPOMCTB). s
noakatodeHna cepsuca «MobusbHbIM BaHK» lMonb3oBaTeNto HEOOXOAMMO HA TN1aBHOW CTpaHuue v B pasgene «CepBuc»
BblOpaTb KHOMKy «logkntodeHne cepsuca «MoBUbHBIM GaHK», BBECTM ceputo M Homep [lacnopTa, AaTy PONKAEHUS,
03HaKOMMUTbCA ¢ MpaBMAIaMK NONb30BaHNUA cepBUMCOM « MobBUAbHDBIN BAHK» M aKLLEeNToBaTb UX, NOC/E Yero BBeCT! JuHammueckui
KOA, MONYYEHHbIM NPUBA3AHHbIN K cucTteme «MHTepHeT-baHk» Homep TenedoHa. Mocne 3aBeplleHUA NOAKIYEHUA cepBuca
«Mob6UNbHBIN 6aHK», BpemMeHHbI NorvH oT MobunbHoro 6aHKa BbiBogUTCA MNonb30BaTeNtO Ha 3KpaHe CepBuCa, a BPEMEHHbIM
naponb oTnpaeasetca nocpeactsom CMC Ha Homep TenedoHa, yKa3aHHbIM B 3asaBKe Ha MoAkatoveHne MobuabHoro 6aHKa.
Moakntoyan cepBuc «MobunbHbI 6aHK», KaneHT akuenTyeT Mpasuaa nonb3oBaHUA cepBucom «MobunbHbIi 6aHk» 1 Tapudbl
MOIHOCTbHIO, A TAKXKE OCO3HAET U MPUHUMAET PUCKM, CBA3AHHbIE C UCMO/Ib30BAHUEM AUCTAHUMOHHDBIX KAHANOB 06CAYKMBAHUS.

6. [lMpaBa 1 0693aHHOCTM CTOPOH
BbaHK oba3syetca:
6.1. MNpepocTaBuTb AoCTYN KAMEHTY K AUCTAHLMOHHOMY OMepaLvoHHO-MHPOPMALMOHHOMY 0BC/TYKUBAHMUIO B TedeHue 5 (naTu)
6aHKOBCKMX AHeN ¢ MomeHTa noanucaHua 3asasku. Mpu sTom BaHK octaBnAeT 3a coboit npaBo oOTKasaTb KaueHty B
npeaocTaBAeHNM AOCTYNA K AMCTaHUMOHHOMY 0b6cnyxKuBaHuio, yBegomus 06 stom KameHnta. Joctyn K CepBUCY Ha OCHOBe
INeKTPOHHOW 3aABKM NPeOCTaBAAETCA No NpaBuaam, ONUCaHHbLIM B . 3.6.
6.2. UcnonHaTb ¢uHaHcoBble TpaH3akuun (MepeBoapl u lMnaTexu), coBeplieHHble W/UAM 3anNaHUMPOBaHHbIE BO Bpems
ABTOPM30BAHHOIO CeaHca NoAb3oBaTeNs, OT UMeHM U 3a cyeT KaneHTa B nopAdKe U CPOKK, yKasaHHble B Pasaene 5 HacToALmx
Mpasun.



6.3. KoHcynbTnpoBaTb KamMeHTa no Bonpocam NOoAKAHYEHMA U MCno/b30BaHMA Cepauca, Nopaaky coseplieHns OnepalyoHHO-
MHPOPMaLMOHHDBIX TPaH3aKUui B Cucteme.

6.4. Obecneuntb MNOPAAOK nposeaeHua OnepauMoHHO-UMHPOPMALMOHHBIX TPaH3aKUMIA, MNpeaycMOTpeHHbIn Pasgenom 5
HacToswwmx Mpasua, Npu npegoctasneHum Cepsuca.

6.5. ObecneunBatb KnveHTa Nogpo6HLIMW WMHCTPYKLMAMM MO MCMNO/Ab30BaHUIO CucTembl - PyKOBOACTBOM MO/Ib30BaTeNS,
CBOEBPEMEHHO BHOCUTb B HEFO KOPPEKTUPOBKM B C/lydae U3MEHEHWI B MopsaaKe U/Man nepeyHe NpesocTaBAfsemblX B paMKax
CepBuca 6aHKOBCKMX yCAyT.

6.6. Cobnogatb nepeuncieHHble B Pasgene 4 HacToawmx Mpasun TpeboBaHMA MHPOPMaLMOHHOM Be3onacHoOCTY.

6.7. PaccmatpuBatb 3aaBneHUsa KamMeHTa, B TOM YMciae Npy BOSHUKHOBEHUW CMOPOB, CBA3AHHbIX C UCNO/Ib30BaHMeM KaneHTom
ero JNeKTPOHHOro CPeacTBa N/aTeXxa, a TakKe NpeaocTaBuTb KAMeHTy BO3MOMKHOCTb MosydaTb MHOPMALMIO O pesy/bTaTax
PaccMOTPEHUA 3asaBNEHMI, B TOM YMcae B NUCbMeHHOM dopme no TpebosaHuio KnneHTa, B cpok He 6onee 30 aHen co AHA
NMONYYEHNA TaKUX 3aABNEHUI, a TaKKe He bosiee 60 AHEN CO AHA NONYYEHWUA 3aAB/IEHUI B C/Ty4ae UCMO/Ib30BAHWUA IEKTPOHHOTO
CpeAcTBa NiaTeXa ANA OCyLWEeCTBeHUA TPAHCTPAHUYHOIO NepeBoda AeHEXKHbIX CPeaCTB.

6.8. Mpu NPUOCTaHOBNEHWUM UK NPeEKpaLLeHnn obcnyRmnBaHusA Cepaumca B Cay4anx, NpPeaycMoTpeHHbIX DefepasibHbIM 3aKOHOM
oT 27.06.2011 Ne161-®3, npepoctaBuTb KaneHTy MHOOPMaUMIO O MPUOCTAHOBAEHUN WA MPEKPALLEHUN WMCMNONb30BaHWUSA
DNEeKTPOHHOro cpeacTBa nnaTexa C yKasaHMeM NPUYMHbI TAaKOTO NMPUOCTAHOBAEHUA UM MPEKPALLEHNS NyTEM HanpaBNeHWUs
CMC-yBeaomneHuns Ha Homep, NOAK/4EHHbIN K Cepaucy, ibo Ha NnpeaocTaBneHHbIN(ble) KAMeHTOM KOHTaKTHbIN(ble) Homep(a)
MobunbHoro(bix) TenedpoHa(os), IMH0 Ha NpefoCcTaBNEeHHbIV KAMEHTOM aipec 3/1eKTPOHHOM MOYTbI.

B HanpasneHHOM -yBegomieHUM BaHK yKasbiBAaeT AaTy W MPUYMHY NPUOCTAHOBNEHWUA WM MPEKPALLEHUS O0BCAYKMBaHWA
Cepsuca.

B cnyyae otcytcTBuA y baHKa MHpopmauum o Homepe MobuabHOro TenedoHa/aapeca 3NEKTPOHHOW nouTbl Kanenta BaHk
HanpaBAseT 3aka3Hoe NUcbMo B agpec KaneHTa, KoTopbiM MHGOPMUpPYET KAMeHTa O NPMOCTAHOBAEHUN UM MPEeKpaLLeHUm
MNCNONb30BaHNA INEKTPOHHOTO CPeACTBaA NAaTeXKa C yKasaHMeM MPUYMHBI TAaKOTO MPUOCTAHOBIEHNA UM NPeKpaLleHns. Takke
KNAMEHT MOXKEeT NoyunTb MHPOPMALMIO O NMPUOCTAHOBNEHUWU WM MpPEKpalLeHun MUcnonb3osaHusa Cepsuca, 0bpaTUBLWMKCL B
CNy}KOY KPyriocyTOYHOM NOAAEPKKN UK B oduc BaHKa, nocne npoxoxaeHus NaoeHTudukaumm.

BaHK umeert npaso:

6.9. C npeaBapuTenbHOro (3apaHee NpeaoCTaBAeHHOro) akuenTa KaneHta 6e3 A0NONHUTENIbHOTO PAaCNOPAXKEHUS CMMCLIBATb CO
CyeToB KniveHTa, NoAKAtO4EeHHbIX K CepBUCY, CYMMbI J€HEXKHbIX CPEACTB, MPeayCMOTPeHHble Tapudamu.

6.10. B 04HOCTOPOHHEM NMOPAAKE BHOCUTb U3MeHeHMs B HacToalme Mpasuna u/vamn Tapudsl. baHK MHPopmupyeT KaveHTa o
TaKUX MU3MEHEHMAX HE MeHee YeM 3a 7 (CeMb) KaNeHZAPHbIX AHEW [0 AaTbl UX BCTYNIEHUSA B CUAY CNOCOBOM, NPesyCMOTPEHHBIM
n.2.3 Hactoawwx Npasua. Ecam KNMEHT He NpUHMMaET U3MeHEHNA, BHeceHHble B Mpasuna u/vam Tapudbl, OH BNpase A40CPOHHO
pacToprHyTh Aorosop B MNopAagKe, npesycMoTpeHHoMm n.2.3 HacToAwwmx Mpasua.

6.11. B cnyyae o6HapyeHus aKTOB HapylweHus MHPOPMaLMOHHOMW 6e30nacHOCTM, a TakKe (aKToB HapylueHuA
MNonb3oBatenem ycnoBuii MNonb3oBaHNA CepBUCOM, W3MOMKEHHbIM B HacToAwmx [lpaBuMnax, a paBHO AeWCTBYOLWWErO
3aKOHOZaTenbcTBa, baHK MmeeT nNpaBo, KaK MPUOCTaHOBUTL Mcnosib3oBaHWe Cepsuca KaMeHTOM, OTKasaTb B NpoBeAeHUM
KOHKpPeTHbIX OnepaunoHHO-MHOOPMALMOHHbLIX TPaH3aKUWMM, TaK M PacTOprHyTb B OLHOCTOPOHHEM MOPALKE [AOrOBOPHblE
OTHOLLEeHMA No npepocTaBneHunto Cepauca, onocpesoBaHHble HacToAwmMMM Mpasunamu.

6.12. BpemeHHO NpWOCTaHOBUTb npepocTaBneHne Cepsuca KAMeHTy B Cayvyae HaAMuMA HEOMJIauYeHHOW 3a[0/1KEHHOCTU
KnuneHnTta baHKy no 6aHKOBCKMM yc/lyram, okasaHHbIM baHkom KaneHTy, BKtOYasA NPOCPOYEHHYIO 3340/1KEHHOCTb N0 KpeauTam.
6.13. B ogHOCTOpPOHHEM MOpPAAKE NpeanpUHUMATL SOMONHUTE/IbHbIE OPraHU3aLMOHHbIE U TEXHUYECKMe Mepbl obecrneveHuns
6e30nacHOCTM, BK/OYAsA, HO, HE OFPAHUYMBAACH, MCNOJIb30BAHMEM CEAHCOBbIX NAPOJIEN, INEKTPOHHBIX KtoYel, orpaHUYeHun
AmanasoHoB IP agpecos, ¢ KoTopbIx ocyllecTeaseTcA Bxog, B Cepsuc.

6.14. Mo cBOeMy ycMOTpeHuto O0TKaszaTb KaneHTy B coBepieHnn OnepauMoHHO-MHPOPMALMOHHbIX TPAH3aKLUMN, 3aK/IHOHEHUM,
N3MEHEHWM M PacTOPXKEHUN CAEN0K/A,0r0BOPOB NyTEM UCNO/b30BaHNA L0, a TaKKe YCTaHOBUTb UHbIE OrPaHUYEHUA U JIMMUTI
no coBepLieHnto OnepaLMoHHO-MHGOPMALMOHHBIX TPAH3aKLMIA, 3aK/TOYEHMIO, U3MEHEHMIO M PACTOPXKEHMIO CAE/I0K/00roBOpOB
nytem mncnonbsoBaHua 340.

6.15. OTKNOHATb NepeBoabl, ocywecTBasemble KameHTam (B Tom Yncie Nno Homepy MobuabHOro TenedoHa), B TOM YUC/E, HO He
OrpaHUYMBAACH CIYHafAMM, KOr4a PEKBU3UTbI MePEeBOA He NMO3BOAIOT O4HO3HAYHO YCTAHOBUTL CHET A/1A 3aUNCNEHNA AEHEKHbIX
CpeacTB.

6.16. OrpaHnuntb B goctyne K Cepsucy ¢ Tunom obcayxkmsaHus MonHbl "UHTepHeT-baHK", B cayyae He npepocTaBieHuUs
KnneHTom no 3anpocy baHKa noATBep:KAQtOWMX AOKYMEHTOB MO ONepaLMm, a TakKe B C/lydae, eciv B pesy/bTaTe peannsauunm
NpaBua BHYTPEHHEro KOHTPoNs y baHKa BO3HMKAlOT MOLO3PEHMA, YTO Onepaumsa COBEpLUAeTCs B LEensx faeranvsauuu
(oTMblBaHMA) £0X040B, NOAYYEHHBIX MPECTYNHbIM NyTEM UM GUHAHCUPOBAHUIO TEPPOPU3MA.

6.17. OcTtaBuTb 6€3 UCNONHEHNA 3aABKY AN INEKTPOHHYIO 3aaBKY KaneHTa, ysegomme 06 aTom KameHTa, npy aTom baHK Brnipase
He 06bACHATL NPUYMH HEUCTIONHEHUA 3aABKU AN INEKTPOHHOM 3anBKMU.

KnueHt 06asyerca:

6.18. ExxemecAa4yHO onnaumeaTb baHKy nonb3oBaHne CepBUCOM HE3aBUCUMO OT GaKTUUECKOro KOIMYECTBa AHEN NONb30BaHUA
CepBucOM, B COOTBETCTBUM C AencTBytowmmmn Tapubamm baHka, o1 yero noaaepkusatb Ha CyeTe HeOH6XO0AMMBIN ANA onaaThl
cornacHo Tapudam OCTaTOK [eHeXHblXx cpeacTs. ExxemecayHo, He mno3gHee nocnegHero paboyero gHa mecaua, BaHk ¢
npeaBapuTenbHoro (3apaHee NpeaoCcTaBieHHOro) akuenTa KnneHTa 6e3 4oNOAHUTENbHOTO PAaciopaAXKeHUs cnucbiBaeT co Cyeta
KnuneHTa, yKasaHHOro UM B 3asiBNEHMM, NNATY 33 NoNb3oBaHWEe CEPBMCOM 3a TEKYLLMIA MecALl,

6.19. He ocywectBnsaTb nocpeactsom Cuctemol onepaumm no CYeTy, cBA3aHHbIe C NPeanPUHUMATENLCKON AeATeNbHOCTbIO.
6.20. UHbopmupoBaTb BaHK B MMCbMeHHOM BMAe 060 BCEX WM3MEHEHMAX CBOMX PEKBU3WUTOB, YKasaHHbIX B 3afBKe Ha
noakntodeHne He nosgHee 15 (NATHaALATU) AHEN C MOMEHTA UX U3MEHEHUA.
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6.21. Cobnogatb HacToAawme MpaBuaa, OCyLWECTBAATL NepedncneHHbili B Pasgene 4 Komniekc mep no cobaogeHuto npasun

MHPOPMaLMOHHOM 6e30nacHoOCTU.

KnueHT nmeer npaso:

6.22. [aBaTb PacnopskeHua BaHKy Ha OCywWwecTBieHMe OT CBOero MmeHn OnepaumoHHO-UHPOPMALMOHHBIX TPAH3aKLUMN B

Cucteme, NpeyCMOTPEHHbIX HacToAwmMM Mpasunamu.

6.23. MonyyaTb KOHCyAbTaLuMK BaHKa No Bonpocam NOAKAOYEHUS U UCNO/b30BaHWUA GUHAHCOBO-CEPBUCHOrO 0BCNYKMBAHUS.

K/NIMeHT c nomoLbio npesocTasneHHoro Ceparca MMeeT BO3MOXKHOCTb KPYr/I0CyTOYHO Yepes MHTepHET M/Uan ¢ UCnoib3oBaHMem

MOBMNBHOTO YCTPOICTBA, NOAK/IOYEHHOTO K MHTEpHET:

. nony4atb MHPopmaumio o Kaptax, opopmaeHHbix K CyueTy, n Cyetax;

e npowusBoanTb 610KMpPOBKY KapT, odopmaeHHbIX K CYeTy (L01KHO bbITb NOATBEPKAEHO MMCbMEHHbIM 3aABAeHNeM KnneHTa
B TedeHue 3-x (Tpex) 6aHKOBCKUX AHeN);

®  yCTaHaBAWBaTb U U3MeHATb [aponb AnA nonb3oBaHUA CepBrcom;

®  10/1ly4aTb BbINUCKY O ABUXKEHUM U OCTaTKe CPeACTB Ha cBomx CyeTax;

° ocyuecTsnATb [natexu n MNepeBoapl AeHeXHbIX cpeacTB. Mpu aTom MaaTexn ocyLLecTBAATCA TONbKO co CYeToB ANA yyeTa
onepaumit ¢ ucnonbzosaHnem KapTbl Ha apyrne 6aHKoBckne CyeTa KnueHTa, CYeTa TPETbUX GUBUYECKUX U HOPUANYECKUX
/NL, OTKPbITblE Kak B BaHKe, Tak U B Apyrux 6aHKaX, a TaKXe B NOJib3y OpraHM3aLMili — onepaTopos, C KOTOPbIMU BaHK
3aK/04MA AOrOBOPbI 0 Npueme/nepeuncaeHmm Mnatexei. Mepesoabl 1 MaaTexn OONKHBI OCYLLECTBAATLCA KaneHToM B
paMKax AenCcTBYIOLLEero 3aKoHO4aTeNbCTBa.

6.24. KnuneHT nopyyaet baHKy cnmcbiBaTb NAaTbl 33 N0Ab30BaHME CepBUCOM B COOTBETCTBUM C AeNCTBYOWMMN Tapudamm baHKa.

KnneHTt 06s3aH obecneynTb Hannume Cymm, NpeaycmoTpeHHbix Tapudamm, Ha CueTax, NoAKAoYeHHbIX K CepBucy, gna onnatbl

6aHKOBCKMX ycayr, npeaocTtaBnsembix baHkom KameHTy npu ncnonssosaHun Cepsuca.

6.25. OTNpaBAATb M NOMyYaTb NEPeBO/bl, OCYLECTBSEMbIE NO HOMEPY MObUAbHOro TefledoHa B TOM UYMCe B paMKax cepBuca

CBIN. Co3gaBaTb CBA3KY A41A obecrneyeHma BO3SMOXKHOCTM NOJlyYEHUS AEHEXHbIX CPeacTB Npu Nepesoaax C UCMOb30BaHUEM B

KayecTBe naeHTUdUKATOpa nosyyaTens Homep MobuIbHOro TenedoHa, B TOM YMC/e OT OTNpaBuUTened, 06CYKMBAOLLMXCA B

CTOPOHHEN KpeanuTHOM opraHusaumm vyepes cepsuc CBIMN. CosgaHne CBsA3KM NOATBEPKAAETCA BBOAOM OZHOPA30BOro napons,

HanpaBAsSieMoro Ha Homep MobuabHoro TesniedboHa Noayyartens.

6.26. OrpaHNYMBaTb BO3MOXHOCTb 3a4MCAEHNA AEHEXHbIX CPEACTB NPU NepeBoAax, OCYLLECTBASEMbIX MO HOMEPY MOBUAbHOIO

TenedoHa, B TOm yncne B pamkax CBI, nytem oTkatoueHna Ceasku nocpeactsom Cepsuca n baHkomatos baHKa.

6.27. YcTaHasamBaTb Ana CBA3KKM cTaTyc baHK no ymonyaHuio B pamkax CBI.

7. OTBeTCTBEHHOCTb CTOPOH
7.1. CTOpOHbI HecyT OTBETCTBEHHOCTb 3a HapyLleHWe CBOMX 006A3aTesIbCTB, ONOCPEfOBaHHbIX HacToAWMMM [pasuiamu, B
COOTBETCTBUM C HacToALMMM [paBuiamm 1 AeNCTBYIOLLIMM 3aKOHOAATE/IbCTBOM.
7.2. BaHK He HeceT OTBETCTBEHHOCTM neped, KAMeHToM 3a yHbITKM nociaegHero, Bbi3BaHHbIE UCMOAHEHNEM BaHKOM nopy4yeHui
Ha coBeplueHMe onepaumnin Nno CyeTy OT HEYNOIHOMOYEHHBIX NNLL, NMONYYeHHbIX bBaHKOM B pe3yabTaTe HeCaHKLUMOHUPOBAHHOTO
[0CTyna n ncnonb3osaHuna Cepsuca TPETbUMM INLL@MU, ECAIU 3TO NMPOU3OLLIIO He Mo BMHe baHKa.
7.3. BaHK He HeceT OTBETCTBEHHOCTM 3a HEBO3MOXHOCTb npegocTasneHna CepsBuca, ecnM TakoBaa npouvsowna us-3a
HesaBucALMX OT baHKa Gopc-maxkopHbIX 0BCTOATENLCTB, BKAKOYAA, HO, HE OTPAHNYMBAACH, COOAMM B NpesoCTaBeHN M CBA3N Ha
CTOpPOHe npoBaiaepos MHTepHeT.
7.4. KnueHT nopTtBep)KAaeT, YTO OCO3HaeT M NPUMHMMAeT Ha cebA PUCKM, CBA3AHHblE C OCYLLECTBJEHVWEM onepauuin ¢
NCNo/Ib30BaHMEM INIEKTPOHHbBIX CPeACTB NiaTexa, BK/Yas ncnoab3osaHue 3.
7.5. BaHK He HeceT OTBETCTBEHHOCTW 33 YObITKM, KOTOpPble MOXeT NoHecT KaneHT B pesysibTaTe OTCYTCTBMA BO3MOMKHOCTU
Mcnosb3oBaHnA cuctembl «MHTepHeT-BaHKk» n MobunbHoro npunoxkernna 6arka MAO Kb «LleHTp-MHBECT», @ TaKKe coBepLUeHnA
OnepauyoHHO-NHGOPMALIMOHHDBIX TPAH3aKLMI, BKAOYAA TPpaH3aKLMK B pamkax CBIl.

8. KoHdumaeHumanbHOCTb

8.1. BaHK 06A3yeTCA NPUHATL Mepbl 414 NPefoTBPALLEHNA HECAHKLMOHUPOBAHHOIO AOCTYNA TPETbUX L, K KOHPUAEHLMaNbHON
nHopmaumm, CBA3AHHOM C ucnosb3oBaHnem KnneHTom CucTemMbl, B TOM YMC/e OTHOCALLEMCA K NepCcoHasbHbIM AAHHbIM
KnuenTa. Jllobasa nHbopmauma Takoro poa MoKeT ObiTb nNpefocTaBieHa TPETbUM /MLLAM He MHAve Kak B MopAadke u no
OCHOBAHWAM, NPeAYCMOTPEHHbIM AEMACTBYHOWMM 3aKOHOAATENbCTBOM.
8.2. B cnyuasx, Korga ucnonb3osaHue [aponeit u/vau cpeacts NoATBEPXKAEHWUA npegnonaraet nepegady Kavewty nnbo
XpaHeHWe BbaHKOM KaKol-mbo KoHouaeHUManbHon WHGOpMaumu, baHK 06A3yeTcA NPUHATL BCce Heobxogumble Mepbl
OpraHM3aLUMOHHOIO M TEXHWMYECKOro XapaKTepa AnA NpeA0TBPaLLLeHMA AOCTYNa TPETbUX UL, K TaKoN MHPopMaLmm Ao nepepayn
ee KnneHTy, a TakKe BO BPEMA XpaHeHuUA.
8.3. KnneHT noctaBneH B M3BECTHOCTb U B MOJIHON Mepe OCO3HAEeT, YTo nepefaya KoHGUAeHUManbHoM MHGopmaLum TpeTbum
IMLAM BIeYeT PUCK HECAHKLMOHMPOBAHHOIO AOCTYNA K TaKol MHOOPMaLMUN CTOPOHHMUX /UL, U MOKET NoBJ/IeYb 3a 060 YObITKM
y Knnenra.
8.4. KnueHt npegoctaBnseT cornacue baHKy Ha 06paboTKy baHkom (nyTem cbopa, cucTemaTvsauum, YTOYHEHWA, Nepesayn
TpeTbMM /Muam, 06e31MunBaHus, ONOKMPOBAHUA, YHUYTOMEHWA, HO, He OrpaHW4YMBafCb WMW), B TOM uucne
aBTOMATU3MPOBAHHOMN, CBOMX NEPCOHANbHbIX AAHHbIX B COOTBETCTBUM C TpeboBaHuAMK PesepanbHOro 3akoHa ot 27.07.2006 Ne
152-®3 "O nepcoHanbHbiX AaHHbIX". Cornacne AaeTcA B OTHOWEHWUWM Ntobol MHbOopmaLMKM, oTHocAwenca K KaveHty, u
npeaoCcTaBAECTCA B LENAX UCMNONHEHUA JOFOBOPa, a TaKKe B Lefax MHPOPMUPOBAHUA O APYrMX NPOAYKTax M ycayrax baHka.
HacTosLee cornacve faetca A0 UCTEYEHNA CPOKOB XPaHEHUA COOTBETCTBYOLWEN MHPOPMaLMK B COOTBETCTBUM C AENCTBYIOLLMM
3aKoHOAaTeIbcTBOM Poccuitckoit Pepepaumm n HOPMaTUBHBIMK JOKYMeHTaMuM baHka Poccuu, nocne yero MoxkeT HbITb 0TO3BaHO
nocpeAcTBOM HanpaBAeHUA MUCbMEHHOTO 3aABNEHNA BaHKy.



9. Cpok geiictBuA
9.1. MNpaBOOTHOLWEHNA MeEXKAY CTOPOHAMM, ONOCPefOBaHHble HacToAWMMKU [lpaBuaamu, BCTYMalOT B CUAY B MNOPAAKe,
npeaycmoTpeHHoM n.2.1. ¢ y4eTom Nono¥KeHui nyHKToB 3.2, 3.3, 6.8 HacToAwmx Mpasun, n gencteyeT B TeyeHne 1 (ogHoro)
roga. Mpu OTCYTCTBUM NMUCbMEHHOrO 3aAB/MIEHUA OAHOM M3 CTOPOH O MPEKPALLEHUMM HACTOAWMX NPaBOOTHOWeHW 3a 30
(TpMAuaTb) KaneHAapHbIX AHEN A0 OKOHYAHMA CPOKA UX AEMCTBUA, OHM CYMTAIOTCA NPOAJIEHHBIM Ha TOT }Ke CPOK M Ha TeX e
YCNOBMSAX, KOTOPbIE NPeAyCMOTPEHbI HAacToALMMHM MpaBrunammn 1 gencreyrowmmm Tapupamm baHka.
9.2. MpaBOOTHOLEHUA MEXAY CTOPOHAMM MOTYT BbITb PACTOPrHYTHI 4O OKOHYaHMUSA, ycTaHOBAeHHOro n.9.1 cpoka aenctana no
WHUUMATMBE OLHOM M3 CTOPOH NOc/e NMMCbMEHHOTO yBEAOMAEHUA Apyroi cTopoHbl 3a 30 (TpmAauaTtb) KaneHaapHbIX gHel [o
npeanonaraemolt Aatbl PaCTOPKEHWUA OTHOLIEHWIA, @ TaKKe B NopaaKe, NpesycMoTpeHHOM N.6.11 HacTosAwmx Mpaswua.
9.3. OTHOLEHUSA CTOPOH, ONocpeaoBaHHbIe HAacToALLMMM MNpaBuaaMm, CHUTAKOTCA PACTOPTHYTBIM NPU PACTOPKEHUM OTHOLLEHWUIA
no obcnyxunsanHuto C4eTa M COBEPLUEHMIO OMepaLLMii c UCnob3oBaHMeM KapTbl, 3aKNHOYEHHBIX paHee mexay BaHkom n KnneHtom
B oTHoweHuKn Cyetos n KapT, noakatoyeHHbIx K Cepsucy.
9.4. MpeKpalleHne NPaBOOTHOLLEHUI NPOUCXOAUT TO/IbKO NOC/E BbINONHEHUA CTOPOHAMM BCEX 06A3aTe/IbCTB B COOTBETCTBUM C
HacToAwmMMmM MpaBunamu.
9.5. Bonpocbl, HeyperynMpoBaHHble HacToAwMMmKM [lpaBunamu, paspelaroTcad B COOTBETCTBUM C  AENCTBYHOLLMM
3aKoHoAaTenbcTBOM Poccuiickon ®epepaunn u MNpasnunamm mexKayHapOLHbIX NAATEXHbIX CUCTEM.
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