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Mpasuna no NopAAKY NOAKAOYEHUA U COBEpLUEHUA onepauuii B cuctemax «MHTepHeT-baHK» u « MobunbHoe
npunoxkeHune» MNAO Kb «LleHTp-uHBECT»

1. TepmuHbl M onpeaeneHna

ABTOPM30BaHHbIW CEaHC MOJIb30BaTeNA/aBTOPM30BaHHDbINA ceaHC paboTbl - nNepuog HemnpepbiBHOM paboTbl Mosb3oBaTens B
Cucteme, HavyaNoM KOTOPOro ABAAETCA NposefeHWe npouenyp obasatencHon WaeHTuduKkaumm u  AyteHTuduKauum
Monb3osaTens. 3asepwerne paboTbl MonbzoBaTtens 8 Cucteme nyTem BbIXOAa M3 Hee W/MAKM pa3pbiBa COEAMHEHMA O3HavaeTr
npekpalieHne ABTOPM30BaHHOMO CeaHca NoJib3oBaTesns.

Aapec AnA AuHamuuyeckoit ayteHTUduKauum B cepuce «UHTepHeT-BaHK» - Homep mobuabHoro TenedpoHa KnuewTa,
YyKa3aHHbI B 3anBKe/DNEKTPOHHON 3aABKe KaueHTa Ha noakaouveHue cepsuca "MHTepHeT-BaHK". Ha yKasaHHbI Homep
mobunbHoro TenedoHa baHk HanpasaseT AnHamuueckuii Kog, ans NaeHtudukaumm n AyteHtuoukaumm Knvenra.

BaHk — NMAO KB «UeHTp-nHsect» (Poccuiickaa ®epepauma, r. Poctos-Ha-[oHy, 344000, np. CokonoBa, 62. MeHepanbHas
nnueHsua Ne2225);

baHK no ymonuaHuto — ctatyc 8 CBIl, npu yctaHoBKe KoToporo no CeAske, 6aHK «LleHTp-uHBecT» byaeT npegnaratbca no
YMOIYQHUIO B Ka4ecTBe NoJiyyaTena nepesosa.

BupTyanbHana KapTa - 6aHKoBcKas KapTa knacca Virtual, Bbinyckaemas BaHKOM B COOTBETCTBUM C MPaBUIaMM NAATEKHbIX CUCTEM
Visa 1 Mup, 1 npefHasHavyeHHasa AN COBEPLUEHUA onepaunin B ceT MHTepHeT ¢ CNO/Ib30BaHMEM ee peKkBM3UTOB. He nmeet
dusnyeckoi popmbl.

AnHamuuecknit Kog - Koa, KoTopblii BaHk otnpasnseT nocpeactsom CMC-yBegomneHuii Ha Homep mobunbHoro TenedoHa
KnueHTa, ykasaHHOro B 3asiBKe Ha nNogkaoueHme K CepBucy (B TOM Yncae INEKTPOHHOM) UM MUCbMEHHOM 3asiBNeHUN KnneHTa
Ha M3MeHeHWe agpeca AuHamu4yeckor AyTeHTUOUKauMKU. AyTeHTUdMKALMA cuUTaeTca npoigeHHon, a OnepaumoHHO-
MHPOPMALMOHHbIE TPaH3aKLMKN CYUTAIOTCA NOATBEPXKAEHHbIMM KnveHTOM nocne BBoga u(unaum) noatsepxaeHva KnneHtom
KOPPEKTHOro [AMHaMUYecKoro Koga. [MHAMWYECKUI KoL CAYXKUT CpeacTBOM Anna AyTeHTUPUKaALMKM U ANA NOATBEPKAEHUA
NoA/IMHHOCTU GUHAHCOBOM TPaH3aKLMK, Nponssoanmoi Nonb3osatenem B Cucteme.

[oBepeHHbIli Homep TenedpoHa — Homep MOBUAbHOrO TenedpoHa, NPesoCTaBAEHHbIA KAMEHTOM B LENAX OKasaHUsA emy ycayr
ANCTaHUMOHHOTO 06cnyknBaHua. Mpu yctaHoBKe KnneHTom [loBepeHHOro Homepa TenedoHa, OH N0 YMOHAHUIO UCNONb3yeTCA
B KauecTBe Aapeca ona AMHAaMUYecKorn ayTeHTUudUKaumm B cepauce «MHTepHET-BaHK».

Mpu yctaHoBKe JoBepeHHOro Homepa TenedpoHa KanenT:

- B baHKOMaTe BBOAUT HOMep MObUIbHOrO TenedoHa;

- a B cepBuce «MHTepHeT-baHK» noaTBepAaeT 0AUH M3 HOMepoB MobunbHoro TenedoHa, paHee YCTAaHOB/IEHHbIN B KayecTse
Appeca ANA AUHAMUYECKOWN ayTeHTUOUKALMK aAns cepBuca «MHTepHeT-BaHK» Mo 3aABAEHUI0 AN B HaHKOMaTe.

Homep mobunbHoro tenedoHa yctaHaBnMBaeTcs B KayectBe [loBepeHHOro Homepa TenedoHa nocne nposegeHua BaHKom
NPOBEPKN MPUHAANEKHOCTM TaKoro Homepa TenedoHa KnueHTy. MpoBepka NpUHagNeXHoCcTM Homepa TenedoHa KnmeHty
BbIMONHAETCA NOCPEACTBOM OTMPABKM Ha Takon Homep CMC-coobuieHua ¢ oAHOPa3oBbIM MaposeM, CreHepupoBaHHbIM B
MHPOPMaLMOHHOM cucTeme baHKa, AafbHeNnWnm BBOAOM ero B HTepdeiicax cuctem baHKoBCKoro obcay»KmBaHua (baHkomar u
cepBuc «MHTepHeT-baHK») M NocieayloWMM KOHTPONEM COOTBETCTBMA BBEAEHHOIO 3HAYEHWA CreHepupoBaHHoOMy Koay. Y
onHoro KnveHTta moxKeT 6bITb TOIbKO 0anH [loBepeHHbI Homep TenedpoHa. OgUH U TOT e Homep MobuabHoro TenepoHa He
MOKeT ABNATbCA [loBepeHHbIM Homepom TenedpoHa 6onee Yem y ogHoro Knmnenra.

Doroeop KomnnekcHoro 6aHKoBcKoro obcnyxusanua (AKEO) — AOKYMEHT, pasmelleHHbI Ha caiTe www.centrinvest.ru,
KOTOPbIM onpeaenser ycnosus U NOPALOK OCYLLECTBNEHUA KOMMIEKCHOro 6aHKOBCKOro obcnykusaHua KNMeHTOB, a TaKke
YCNOBUA 1 NOPAAOK 3aKNOUYEHUA OTAE/bHbIX [LoroBOpOB O NpesoCcTaBeHnn 6aHKOBCKUX NPOAYKTOB B pamKax JKBO.

3anBKa - 61aHK ycTaHOBNEHHOW GOpPMbl, 3aMONHAETCA NPU NoAKAloYeHUM KaneHTa K cepucy «MHTepHeT-BaHKk». MoakntoueHne
K cepBucy «MHTepHeT-baHK» BO3MOHO TO/IbKO MO 0CHOBHOM KapTe KnveHTa. Bce 6aHKoBCcKkue KapTbl u CueTa, NnpuHaaiexalume
KnneHTy Kak du3nyeckomy nvuy B TOM YMC/e OTKPbITble Mocae AaTbl NOAK/IOYEHUA K CEPBUCY, MOAKNIOHAOTCA K CepBUCY
«UNHTEpHET-BaHK» aBTOMaTUYECKMU.

UpeHtTnduKkatop nonb3osartensa (User ID) — yHMKaNbHbIM naeHTuoukatop KnmeHta B CucTteme, KOTOPbIM MCNoAb3yeTca ana
naeHTMduMKauum un ayteHTudukaumm KnmeHTa M npucsBamsaetca baHkom ¢ cobntogeHnem Heobxoaumbix npoueayp
6e3onacHocTy;

NpeHtTnduKauma n AyteHTudukauma - ob6asatenbHble npoueaypbl NO YCTAaHOBAEHUIO IMYHOCTM KAMeHTa nyTem NpoBEpPKM
BBeAeHHOM um CekpeTHon wHbopmaumm B Cucteme. [locne ycnewHoro 3asepleHua npoueayp MWaeHtTuduKkaupm u
AyTeHTUdMKauun cumTaetcs, Yyto KnmeHT naeHTMPUUMpPOBaH, emy npeaocrasnsetca goctyn K Cepsucy, u Bce OnepaLMoHHO-
MHOOPMaLMOHHbIE TPAH3aKLUMK, coBepLuaemble B CUCTeMe, CUMTALOTCA NpousseseHHbIMM KAMeHTOM U 3a ero cyer.

Kapta — 6aHKoBCcKaa KapTa, odopmsieHHas baHKOM Ha uma KaveHTa B pamkax [paBun o6CAyKMBaHWUA M NOMb30BaHUA
H6aHKOBCKMMM KapTamu;

KnueHTt — dusmnyeckoe nmuo, nmerowee B baHKe cuyeT (cyeta) Ans yyeTa onepauuin ¢ ucnosib3osaHMem GaHKOBCKOM KapTbl
(6aHKOBCKMX KapT);

NInMuTbl — ycTaHOB/IEHHblE BaHKOM MO CBOEMY YCMOTPEHMIO OrPaHUYEHMA Ha COBEpLLEHME OMnepaLuit, pasmeLtaemble baHkom B
Cepsuce «MHTepHeT-baHK».

NoruH — andasuTHo-uMdpoBoi naeHTdukatop KnmeHTa, KOTopbIM ucnonb3yerca ana NpeHTuduKkaumm n AyTeHTuduKaLmm
KnueHta B Cepsuce. JlornH cosaaetca Nosb3oBaTenem camoctoaTenbHo Yepes Cepsuc ¢ cobtoaeHnem Heobxoaumbix npoueayp
6e30MacHOCTN U ABNAETCA anbTepHaTUBOMN MaeHTMdUKaTOpy Nonb3oBaTens.

Mo6unbHoe NpuaokKeHUe — NpUIoKeHue (NporpammHoe obecneyeHue) An8 MOBUNLHOrO YCTPOWCTBA, NpefocTasasAioLLee
KnneHTy Bo3moxKHOCTb AocTyna K Cepsucy.



Mo6unbHoe yCTPOICTBO — 3/1EKTPOHHOE YCTPOMCTBO (NAaHWeT, CMapTHOH, MOBUNbHBIN TenedoH U1 T.N.), HaX0A4ALLEECs B IMYHOM
nosb3oBaHUM KnneHTa, metowee noakAto4eHne K UHGOPMaLMOHHO-TENIEKOMMYHMKALMOHHOM ceTn «MHTepHEeT» NoCcpeacTBOm
MOBUNBHOW CBA3M MW LUMPOKOMOIOCHOTO A0CTYNA.

Mo6unbHbin 6aHK — npunoxkeHne baHKa, nporpammHoe obecnevyeHne ana MobWABHOrO yCTPOWCTBa, NpeaocTaBasAloLLee
KNMeHTy BO3MOXXHOCTb f0CTyNa K cepucy « MobuibHbI GaHK».

OnepaunoHHO-UHPOPMALIMOHHbIE TPAaH3aKUUM — onepauunmn, coseplueHHble Monb3oBaTenem ¢ ucnosb3osaHnem Cepsuca ¢
NpUMeHEeHNeM CpeAaCTB 3/IeKTPOHHOM NOAMMUCH, KaK TO: OCYLLECTBNIEHME NEPEBOAOB U NNATEXKEN, OTKPbITUE BUPTYaIbHbIX KapT,
a TaK¥Ke TpaH3akuum B Cucteme no nosyvyeHuto MHoopmaummn no Kaptam, Cuetam u [lorosopam KnveHTa, NOAKNHOUEHHBIM K
Cepsucy.

OCHOBHOMW KOHTaKTHbI1 TenedpoHHbIii Homep (OKTH) — Homep mobunbHoro TenedoHa, NpefocTaBAeHHbI KnmeHTom baHky B
pamKkax [loroBopa KOMMAEKCHOro 6aHKOBCKOTO o6cnyxuBaHus oéusmndeckux avy B MAO KB «LleHTp-uHBecT» B uenax
MHPOPMMPOBAHMA NPU OKasaHWWM emy Nbbix ycnyr, npegoctasnsembix ousmnyeckum nmuam MAO Kb «LleHTp-uHBECT», M
NoATBEPXKAEHUA NpoBeLeHUA onepauuii yepe3 baHK, B TOM u4uciae MNocpeacTBOM cUCTEM (CepBMCOB) AWMCTAHLMOHHOMO
H6aHKOBCKOro 06C/NYKMBAHUSA, CBA3AHHbIX C OTKPbITUEM U BEAEHNEM TEKYLLUMX, BKAAAHBIX U UHbIX CHeTOB, NonydeHnem KpeamTos,
a TaK¥XXe MCNOJIHEHUA BCEX [OrOBOPOB, 3aK/IOYEHHbIX C BaHKOM, UCMOMIHEHUA BO3/IOXEHHbIX Ha BaHK 3aKoHOAaTe/bcTBOM
o0b6s3aHHOCTeN, MHPOPMMPOBAHMA O NPOAYKTaX U ycayrax baHka, u npumeHAemMbli gaa cBasu ¢ KameHTom nocie nposeseHus
BaHKOM NpoBEepKM AOCTYMHOCTM Takoro Homepa TenedoHa KnueHTy. MpoBepKa AOCTYNHOCTM HOMepa TenedpoHa KaueHTy
BbIMONHAETCA NOCPEACTBOM OTMPABKM Ha Takon Homep CMC-coobuieHua ¢ oAHOPa3oBbIM MApOseM, CreHepupoOBaHHbIM B
MHPOPMALMOHHOM cucTeme baHKa, AanbHeWWwuMm BBOAOM €ro B WHTepdeicax cuctem 6aHKOBCKOTO 06CAyKMBaHMA U
nocneayowmMm KOHTPOIeM COOTBETCTBMA BBEAEHHOMO 3HaYeHUA creHepupoBaHHomMy Koay. OKTH ycTtaHasnmBaeTca 3a KnmeHTom
He no3e cnepytowero 6aHKOBCKOro AHA nocie nposefeHnAa BaHKOM MPOBEPKM AOCTYNHOCTM TaKOro Homepa MobBWUIbHOroO
TenedoHa KnmeHry.

Y ogHoro KnveHTa mosKeT 6biTb ToIbKo 0anH OKTH. OauH 1 TOT e HoMep MobUNbHOro TenedoHa He MOXKET ABAATLCA
OKTH 6onee yem y ogHoro Knuenra.

OKTH nmeeT npuoputeT Hag NobbiMK ApyrMmu HOomepamu TenedoHa, npeaocTaBieHHbIMU KaveHTom BaHky. Bce
CEPBUCHI, U YCIYTN NO YMONYAHUIO NPUBA3bIBAIOTCA K HEMY, B TOM YMC/e UCMO/Ib3YyeTca B KayecTse Agpeca ana AMHaMUYecKom
ayTeHTUdUKauMK 1 naeHtTndMKatTopa KnmeHTa npu nepesose AEHEKHbIX CPeacTB No Homepy TenedoHa. nHammyeckme Koapbl,
Hanpasasemble Ha OKTH nocne ucnonb3oBaHua B cepsBuce «MHTepHeT-baHK» M WHbIX cepBucax baHKa, MMelT cTaTyc
dneKTpoHHOM noanucy KnueHta. [enctena KnneHTta, coBepLlueHHbIe C UX MCMONb30BaHNEM, CHUTAIOTCA COBEPLLUEHHbBIMM NO ero
BOJIE M OT €10 UMEHU 1 Npu3HatoTca CTOPOHaMM, COBEPLLUEHHBIMU C UCNO/Ib30BAHMEM DIEKTPOHHOM NOANUCH.

OKTH He moxKeT yctaHaBausatbca KaneHtam, He npucoeanHmswmmea K JKBO. B chyyae pactoprkeHna AKBO, Homep
TenedpoHa nepectaeT UCMO/b30BaTbCA B Kavecte OKTH.

Naponb (Password) — 6-T3HauHbIM UMPPOBOI KoA, NpUCBanBaembli bBaHKom Npu reHepaunn MaeHTudmkaTopa nonb3osatens.
Monb3oBaTeslb MOMKET CaMOCTOATE/NbHO U3MeHWTb [laponb 4yepes Cepsuc ¢ cobatogeHuem HeobxoguMbIX npoueayp
6e3onacHoCTU.

NepeBogbl - opopmneHHble Monb3oBaTenem Npu Mcnonb3oBaHun Cepeuca GUHAHCOBbIE AOKYMEHTbI MO OCYLLECTBAEHUIO
nepesoAos Ha CyeTa 6aHKOBCKMX KapT (Kak mexay cobctBeHHbIMM CueTamm KnneHTa, Tak u Ha CueTta KapT 3-x /ML, OTKpbITbie B
MAO KB «LleHTp-MHBECT»).

Mnatexun - odopmaeHHble Monb3oBaTenem npu mcnonb3osaHun Cepsuca B Cucteme GUHAHCOBblE AOKYMEHTbI MO onjate
TOBAPOB M YCANYT, A TaK¥Ke NepeynceHunIo eHeXHbIX CPeacTB, He oTHocAlmecA K MepeBogam.

Nonb3oBartenb — KNneHT, 3aperncTpnpoBaHHbIi B Cucteme 1 numerolwmin goctyn B Cepsuc «MHTepHeT-baHK».

CBA3Ka - COBOKYNHOCTb CyeTa KnneHta n naeHtndurkatopa KnveHta npu nepesoge no Homepy mobunbHoro TenedoHa Knmenry,
B KQyecTBe KOTOPOro BbICTynaeT Homep mobunbHoro TenedoHa KnmeHTa, UCnonb3yemblii NS AUHAMUYECKOW ayTeHTUdMKALMMU
B paMKax yciyru uHtepHet onepaumu (3-D Secure/Mup Accept), HacTosAwero Cepsuca, naaTexHbIx cepsucos Samsung Pay u Mir
Pay, ecnu apyroit Homep mobunabHoro TenedoHa He onpeaeneH KnMeHTom B KavecTBe naeHTUdMKaTopa yepes 6aHKomaT uam
cepBuUc «MHTepHeT-baHK».

CekpeTHaa uHdopmauma - UaeHtudukatop nonbsosatens, Maponb. B cnyyae nogaum 3aasku B otaeneHnn baHka, CekpeTHas
MHPopmaums coobuaetca KnveHTy nytem nepesayn emy B otaeneHnn baHka MUH-KoHBepTa, cogeprkawero NaeHTudmkatop
nonb3osatena u Maponb (MUH-KoHBepT nedyataeTcA cnocobom, WCKAOYAKOWMM [OCTYyN NobblX, Kpome KnaueHTa, avuy K
cofepKallelica B Hem UHopmauuu). B cnyyae ecan Cepsuc odopmasetca nyTem nofaunm INEKTPOHHOW 3anBKW, TO
NpeHTudurKaTop nonb3oBaTena nevyataetca Ha 4yeke YcTpolcTBa camoobenyxusaHua baHka, Maponb 3agaetca KaneHtom
camocToATe/IbHO B npouecce 0hoOpMAEHUA DNEKTPOHHOMN 3aABKMU.

CepBuc — ycnyra no npegocrasneHuto KnmeHty baHkom obcnykuBaHuA B cucteme «MHTepHeT-baHKk», obecnednsaemasn baHKoMm.
Cucrema - NPOrpammMHO-TEXHUYECKUI KoMMeKe, obecneymBatowmin npegoctasneHme Cepenca Kamenry.

Cuctema 6bicTpbix naatexei (CBM) - cepBuc No nepeBody AEHEXHbIX CPEACTB B PeKUMMEe PeasbHOTO BPEMEHU MeXay
dU3NYECKUMU IMLAMKN - KiMeHTaMu H6aHKoB-y4acTHMKoB CBI. Onepatopom Cuctembl ObICTPbIX NAaTexen n e€ pacyeTHbIM
ueHTpom aBnsetcAa LieHTpanbHbili 6aHK Poccuiickoint ®epepaunn (BaHK Poccum), GYHKLMM OMNEpaumMoOHHOro NAaTeXHOro u
KAMPUHIOBOTO LieHTpa BbinonHatoTca AO «HaumoHanbHaa cucTema nnaTexkHbix Kapt» (AO "HCMK": MHH 7706812159, OrPH
1147746831352, aapec peructpaumn: 115184, r. Mocksa, ya. b. Tatapckas, 4. 11).

CTopoHbl — baHK 1 KAneHT npu coBMeCTHOM YyNOMUHAHUK.

Cyer — B pamkax HactoAawwmx Mpasun OTKPbLITbIM B BaHKe Ha uMmAa KnneHTa cyeT, npefHasHAYeHHblM ANA pacyeToB C
ncnonbsosaHvem Kaprt;

Tapudbl — ycTaHOBNEHHbIe BaHKOM CyMMbl AEHeXHbIX CPeacTB, NojJjexallme onsiate 3a OKasaHue GaHKOBCKWUX ycayr no
npenocTaBNeHUI0 U Ucrnonb3oBaHUto KnneHtamu Cepsuca. Tapudbl ABNAIOTCA HeOTbemseMol 4YacTbto Mpasun - gorosopa
npucoeanHenus. fliobble BHOCMMble B Tapudbl M3MEHEHMSA AOMKHbI co0bLWaTbcA BaHKOM M aKkuentoBaTbcA KnneHTamu B
COOTBETCTBMMU C N.2.3 HacToAwmx Mpasu.

Tun obcnyKuBaHua — Habop ¢yHKuMoHana goctynHoro B Cepsuce. Tun obcay:kmBaHUA MOXKET ObiTb C NOJHBIM Habopom
dyHKUMOHaNa — MonHblh «MHTepHEeT-BaHK» 1 ¢ orpaHnYeHHbIM Habopom dyHKLMOHaNa — MHGOpMaLMOHHbBINM «MHTepHeT-BaHK».



MonHbi «UHTepHeT-BaHK» NpefoCcTaBAsAeT BO3MOMHOCTb OCYLECTBAATb BCE OMNepauun, npeaycmoTpeHHble CepBuMCOM.
NHpopMmaumoHHbIi  «MHTepHeT-BaHK» npepocTaBnseT BO3MOMHOCTb OCYLLECTBAATb TO/IbKO HedUHAHCOBblE onepaumu,
npesycMmoTpeHHble CepBMCOM.

YCTPOMCTBO €amMOOBCNYKMBAHUA — 3NEKTPOHHbLIA MPOrPaMMHO-TEXHUYECKMI Komnaekc BaHKa, npeaHasHauyeHHbIn Ana
coBepLeHua KaMeHTamn BCcex UAN HEKOTOPbIX U3 CNeayHoWMUX OnepaLuii: CHATUE, BHECEHUE U NEPEBOA, AEHEXHbIX CPeACTs,
COBepLUEHME NAaTeXen, NOAKNIOYEHNE AOMONHUTENBHbIX CEPBUCOB U YC/YT, @ TaK¥Ke COBEPLUEHWNE UHbIX OMEpaLi, NPy HaIMYUK
TEXHUYECKOM BO3MOMXKHOCTU.

DNEKTPOHHbBIN AOKYMEHT (3[) - AOKYMeHTMPOBaHHaA UHbOPMaLMA, NpeACcTaBAeHHan B 9NEKTPOHHON dopme, TO ecTb B BUAE,
NPUTOAHOM AN BOCMIPUATMA YEI0BEKOM C UCMOb30BAHNEM IEKTPOHHbBIX BbIYMCAUTE/IbHBIX MALUMH, @ TaKKe ANA nepesayum no
MHGOPMALMOHHO-TENEKOMMYHUKALLMOHHBIM CETAM UM 06paboTKM B MHOOPMALIMOHHbBIX CUCTEMAX.

INeKTPOHHbIN AOoKYyMeHToo6opoT (340) - cuctembl PaboTbl C 31EKTPOHHBIMU AOKYMEHTaMM, MPU KOTOPOWN BCE 3/IEKTPOHHbIE
AOKYMEHTbl CO3JaloTcA, MepefaloTcA M XPaHATCA C MNOMOLbI MHGOPMALMOHHO-KOMMYHUKALMOHHBIX TEXHONOMMI Ha
KOMMbloTepax, 06 beAMHEHHbIX B CETEBYIO CTPYKTYPY.

dNeKTPOHHaA 3asABKa — 3aABKa Ha noakatoueHuve KnueHTa K cepsBucy «MHTepHeT-BaHK», nogaHHasa 4yepes YcTpoicTea
camoobcnyuBaHua baHka ¢ naeHTMduKaumeit npu nomolum 6aHkosckol Kaptol M MUH-koaa KapTbl ainbo yepes UHTepHeT-caiT
BbaHKa, pa3melleHHbli B ceTn MHTepHeT no agpecy https://link.centrinvest.ru c ngeHTMduKaumei B nopsaaKke, npesycMoTpeHHOM
HacToAwmMM Mpasuaamu.

dneKTpoHHasa noanucb (3MN) — MHGOpMaLMA B INEKTPOHHOW ¢opme, KoTopaa MpucoeauHeHa K Apyroh MHpopmaumm B
3NEKTPOHHOW ¢opme (nognucbiBaemoit MHPOpMaLMKn) MAM MHbIM 0Bpa3om CBA3aHA C Takon WHopmauument M KoTopas
MUCNONb3YeTCa Aaa onpeaeneHua nuua, nognucbiBatowero nHoopmaumio (@3 «O6 anekTpoHHo nognucu» No 63-P3 or
06.04.2011r.). B KOHTeKcTe HacToAwmx MNpaBua cpeacTsa 31EKTPOHHOW MOANUCU - COBOKYMHOCTb 3aWMTHbBIX MEP, BKAHOYAKOLLMX
NaeHTndurKaTop nonb3osatena (uam JlornH) n Naponb, BBoagumble KnmeHTom no 3anpocy CucteMbl, @ Takke [IMHaMUYeckuii koga,
BBeeHHbIV [onb3oBaTenem Ana AONONAHUTEIbHOMO NOATBEPKAEHNA NPON3BEAEHHON MM GUHAHCOBOWM TpaH3aKLmu.
dNeKTPOHHOE CPeACTBO NaTeXKa - CPeAcTBO M (Mnun) cnocob, Nos3sonstoWmMe KANEHTY onepaTopa No MNepeBoay AEHENKHbIX
CpeACTB COCTaBATb, YAOCTOBEPATb M NepeaaBaTb PAaCMOPANKEHUA B LENAX OCYLWECTBNEHUA NepeBoAa [EHEXHbIX CpeacTs B
pamkax npumeHaemblx Gopm 6e3HaNMYHbIX PAacYETOB C UCMO/Ib30BaHNEM MHPOPMALIMOHHO-KOMMYHUKALMOHHBIX TEXHOIOTUN,
3/1EKTPOHHbBIX HOCUTele MHGOPMaLMK, B TOM YMC/IE NAATEKHbIX KapT, @ TaKKe UHbIX TEXHUYECKMX YCTPOMCTB.

2. 06wme nonoxxeHusa

2.1. Hacroswwme lNpaBuna B COOTBETCTBMM CO cTaTbel 428 MparkaaHcKoro Kogekca Poccuiickont ®epepaunn (TK PO) asnatotca
TUMNOBLIM AOrOBOPOM MO 06CAyKMBaHUIO KnneHTa B CucTeme, NpucoeguHeEHMe K AOroBOPY OCYLLECTBAAETCA MyTeM nofayu
KnveHtom 3anBku. MpaBuna no nopaaky NOAKAYEHWA U coBeplleHMs onepaumi B cucteme «MHTepHeT-BaHK» (panee -
MpaBuna) onpeaenaoT NopaAoK npepoctasneHva KnveHtam goctyna K Cepsucy, coseplieHua KnmeHtamm OnepaumoHHO-
MHPOPMALMOHHDBIX TPaH3aKuMi B CncTeMe, @ TaKKe peryMpyroT OTHOLEHMWA, BO3HUKaloWwme mexay KnneHtom n baHkom B
pamMKax MCnonb3oBaHUA yKkasaHHoro Cepswuca. MpasBuna ABnAlOTCA 0653aTeNIbHbIMU ANA UCMONAHEHUSA, KaK KaveHTom, Tak u
BaHkom.

2.2. HapyweHue KnueHTOmM HactoAwmx [paBun ABAAETCA MNPAMbIM  HApylleHWem YCNOBMIA TUMNOBOFO AOroBopa Mo
obcnyxkusaHuio Knventa B Cucteme.

2.3. Jlilobble BHOCMMble B HacTosAlwme [MpaBuaa U3MeHeHWa B 00s3aTeNbHOM MopsaAKke pa3mellatroTca baHKom ¢ uenbto
03HaKomneHusa KnmeHTos nytem onyb6anKoBaHUA MHOOPMALMK OOHUM UAN HECKOZIBKMMU U3 HUMNKENepeymceHHbIX cnocobos:
pasmeLeHuns Takon MHGOPMaLLMM Ha KopnopaTUBHOM UHTepHeT-caliTe BaHKka www.centrinvest.ru; onoselueHua Monb3osatenei
CucTeMbl Yepes CUCTEMY HOBOCTHbIX OMOBELLEHNI; pasMeLLLeHMA 06 bABNEHNI HA cTeHAax B uIManax, 4ONONAHUTENbHbIX Oducax
M APYrMX CTPYKTYPHbIX nogpasgeneHuax baHka, ocyuiecTBastowmx obcny:kmsaHne KaneHToB; paccbliKM MHPOPMALLMOHHbIX
COOBLWEHNIN NO 3NEKTPOHHOM NOYTE; MHbIMUK cNocobamm, NO3BONAOWMMU KANEHTY NOAYUNTL MHOOPMALMIO U YCTAHOBUTb, YTO
OHa UCcXoaMT OoT BaHKa, M BCTYNatoT B cUAy MO UCTedeHMU 7 (cemn) AHel ¢ faTbl UX onybanKoBaHuA (3a UCKAtoueHnem JIMMUTOB,
M3MEHEHWUA KOTOPbIX BCTYNAOT B CM/Y HE3aMEA/IMTE/IbHO C MOMEHTa NybAnKaLMM) OAHUM UAN HECKONIbKMMMU YNOMAHYTbIMM
cnocobamn. MoMeHTOM O3HaKomneHUs KnueHTa ¢ onybAMKOBaHHOM MHbOpMaLMen CYMTAeTCA MOMEHT, C KOTOpOro
nHpopmauma goctynHa ana KnmeHtos. Ecam KnneHT He NpuHMMaeT M3MeHeHus, BHeceHHble B Mpasuna u/uam Tapudbl, oH
BMNpaBe AOCPOYHO PACTOPrHYTb MPABOOTHOLIEHMA, ONOCPeAOBaHHblE HacToAWMMK [paBuaamm, opopmMmuB COOTBETCTBYHOLLEE
NUCbMEHHOe 3anaBNeHne.

2.4. HacToswwme MNpasuna sratovatoT CornaweHne CTOpoH o npusHaHum M1, a Takke 06 opraHusauumn mexgy CTopoHamum
3/1IEKTPOHHOIO AOKYyMeHToobopoTa. CTopoHbl Npu3HatoT 3/, 3aBepeHHble M1, npu cobntogeHnn TpeboBaHuii PepepanbHOro
3aKoHa o1 06.04.2011 Ne 63-®3 «O6 3n1eKTPOHHOM NnoanMcu» 1 HacToAwmx MpaBuA PUANYECKM SKBUBANIEHTHbIM AOKYMEHTaM
Ha ByMaXKHbIX HOCUTENAX, 3aBEPEHHbIM COOTBETCTBYIOLLMMM Noanucimmn KanenTa.

3. Mopapgok npepocraBneHus goctyna K CepBucy M UCNosib3oBaHUA CUcTeMbl

3.1. NpaBo Ha ucnonb3osaHune Cuctemsbl nNpepoctasnsetca baHkom KaneHTy nepcoHanbHO Ha OCHOBAaHWWM NPUCOEAMHEHUA
KnveHTa K HacToAwmm MNpaBrunam 1 He NOANEXUT nepeaye TPETbUM MLAM.

3.2. Peructpauyus KnveHta B CucTeme Npon3BoamMTCA Ha OCHOBAHMM 3asBKM NGO DNEKTPOHHOM 3aABKM YCTAaHOBAEHHOM GOopMbl
1 CYUMTaETCA 3aBepLUEHHOM nocne npucsoeHus KnmeHty MaeHTndukaTopa nonbsosatens Cuctemsl.

3.3. Mpu nognucanun KnueHtom 3asBkM AMOO INEKTPOHHOM 3anABKM cumTaeTcd, 4To KAMeHT akuenToBan KaK HactoAwwme
Mpasuna, Tak 1 Tapudbl, a TakkKe OCO3HAET U MPUHUMAET PUCKKU, CBA3AHHbIE C MCMO/Ib30BAaHMEM AUCTAHLMOHHbLIX KaHa/ioB
ob6cnyKuBaHuA. MpaBuaa He MOryT BbITb aKLENTOBaHbI MHAYe, KaK NMOJIHOCTbIO.

3.4. Mo 3aBeplieHuto paboT, cBA3AHHbLIX C pernctpaumelt B Cucteme Ha ocHose 3anBKM, KaneHTy BaHKom B 06s3aTesibHOM
nopagke sbigatotca NMNH-KoHBepT, cogepkalmit CekpeTHyto MHPopmaLmio, a TakxKe NMamaATka ana MNonb3osaTenen, cogepalian
agpec onepaumoHHoro WEB-caitTa baHKa. [MMH-KoHBepT 1 MamaTKa He MoryT 6biTb BblgaHbl KIMEHTY MHbIM crnocobom, Kpome
NMYHOro nonyyeHusa B baHke nocne nposefeHua npoueaypbl ob6asatensHont UaeHTndukaumm. NonyyeHne NMUH-koHBepTa M
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MaMATKK, coaeprKalmx AaHHble ans goctyna B Cuctemy Apyrum cnocobom, B TOM Ymcie nytem nepesadn TpeTbum anuam no
[0BEPEHHOCTH, HE A0NYyCKaeTcA.
3.5. Mpu odopmneHnn CepBrca Ha OCHOBE INEKTPOHHOM 3aABKKU, 0POPMIEHHOM Yepe3 YCTpoicTBa camoobcnyKuBaHma baHka,
KnneHTy no 3aBepLueHuto onepaLmm BblaaeTcs Yek ¢ MaeHTMdunKaTopom nonb3oBaTensa n aapecom carita baHka. Maponb Knnewnt
33/jaeT CaMOCTOATENIbHO B MpoLecce BbIMNONHEHUA onepauuun. Mamatky u Tapudbl KnueHT nonyyaetr Ha caite baHKa
www.centrinvest.ru.
3.6. MNpu opopmneHnm Cepsuca Ha OCHOBE INEKTPOHHOM 3aABKU Yepe3 UHTepHeT-caliT BaHKa, pasmelleHHbIn B ceTn UHTepHeT
no aapecy https://link.centrinvest.ru, KaveHT 3anonHseT cornacoBaHHyto BaHKOM ¢opMmy, yKasbiBaeT pPeKBM3WUTbI KapTbl
(npeHTMOUUMpPYOWMe KnueHTa), camoctoaTenbHo 3agaeT JlorH u Maponb ot CepsBuca. B uensx UpeHTudumKaumm, baHK
HanpasnaeT uMdpoBoOi Koa Ha HoOMep MObUIbHOTO TenedoHa, yKa3aHHbIN B DNEKTPOHHOM 3asBKe, NPU YCOBUM, €C/IU AaHHbIN
Homep mobunbHoro TenedoHa 6bin NpepocTaBneH BaHKy KaveHTOm npu noakaloyeHWn cepsBucos uau ycayrl. B pamkax
npoueaypbl nogrntoveHnsa Cepeuca baHK nmeeT NpaBo MO CBOEMY YCMOTPEHUIO OCYLLECTBAATL AOMONHUTENbHbIE NPOBEPKKU C
uenvto NaeHTuounkaumm Knmenta. C namatkon M Tapudamu Ha oKasaHue ycayr KAMeHT MoXKeT 03HaKOMUTCA Ha calite baHka
www.centrinvest.ru.

BaHK Bnpase No cBoOEMY YCMOTPEHMIO OTKA3aTb B Y40B/NETBOPEHUMN 3aABKM, A TaKXKe YCTaHABANBATb IMMUTbI M OrpaHUYEHMUA
1 (M) NONHOCTLIO NPMOCTAHAB/IMBATL UCNO/Ib30BaHNE OTAE/IbHbIX 3/IEKTPOHHbIX CPeACTB NAATeXa, B TOM YMC/ie MOAKNOYEHHbIX
nosib3oBaTenem AUCTaHUMOHHO. YKasaHHble OrpaHUYeHnA He PacnpoCTPaHAIOTCA Ha BO3MOXHOCTb K/JMEHTa pacnopaXKatbca
CpeAcTBaMM Ha CBOMX cyeTax B oducax BaHKa mocne MpoXoxAeHMA npoueaypbl MAEHTUOUKALMM C NOMOLLbIO AOKYMEHTA,
YO,0CTOBEPAOLLErO IMYHOCTD.
3.7. NposeaeHune nobbix onepauunii B Cepsuce «MHTepHeT-baHK» BO3MOMKHO TONbKO B npegenax ABTOPM30OBAHHOMO ceaHca
Monb3oBaTena, B pamkax KoOToporo npousBoautca WHbopmaLMOHHO-OMepaunoHHoe B3aumogelncTene [onb3oBatens ¢
CuCcTEeMOW NyTeM MCNOb30BAHMA NPEAOCTaBNAeHHbIX BaHKOM KaHanoB AocTyna.
3.8. Joctyn Monb3oBaTens kK CUCTeMe OCYLLECTBAETCA NO KaHasnamM AOCTyna, noasepunsaemoim CUCTEMOM, CMIUCOK KOTOPbIX
ycTaHaBAuBaeTca baHKoMm, B TOM uyncie Yepes ceTb MHTEpHET, a Takke nocpeactBom MobubHOro NPUAOKEHUA.
Cuctemoit nogaepskmeatotca cneayowme WEB-6paysepsl: Mozilla Firefox u Google Chrome. PekomeHayeTca ycTaHaBAMBaTb
nocnefHve Bepcum 6pay3epoB U CUCTEMHbIX OOHOBNIEHUI MCMONb3YEMOM ONepaLMoOHHON cucTeMbl. M3MeHeHUs B cnucke byayT
ny6/MKOBATbLCA B COOTBETCTBUM C NYHKTOM 2.3 HacToAlmMx MpaBua n oTobparkaTbCA Ha CTpaHuLe Bxoaa B Cuctemy.
3.9. Joctyn Kk Cepsucy 4yepe3z MobuibHOE NPUIOKEHWE OCYLLECTBAAETCA MOCPEACTBOM NPUNOXKEHUA «MobuabHbIN HaHK
«LleHTp-nHBecT», 3arpy»KeHHoro Ha MobuabHoe ycTpoicTBO 13 odULManbHbIX OHAANH-MarasnHoB Google Play nau App Store.
3.10. Bxog B Cuctemy uyepe3s MobuAbHOE NPUNONKEHME OCYLLECTBAAETCA C MCNosb3oBaHMem CeKpeTHOW WHpopmauum,
nosy4yeHHol npu nogkntoveHmm Cepsuca.
3.11. NepeyeHb ONepaunoHHO-MHPOPMALMOHHBIX TPAH3aKLMIA, JOCTYNHbIX Mosb30BaTeNt0 B MOOWUIBHOM MPUNOKEHUU MOXKET
OT/IMYaTbCA OT NepeyHa OnepaumMoHHO-MHOOPMALMOHHBIX TpaH3aKumui B CepBuce ¢ TMNom obcnyxnsanus MNonHoei «MHTepHeT-
BaHk» nam MHbopmaLmoHHbIN «MHTepHeT-baHK». BaHK Bnpase B 1to60e Bpema U3MEHUTb YCTaHOBIEHHbIM MM CNUCOK onepawmi
B Mo61NLHOM NPUNOXKEHUU, KaK C NpeaBapuTe/bHbIM yBegoMneHnem KAneHTa, Tak 1 6e3 yBeLoMNeHNA, a TaKKe OrpaHMuMBaTh
KOZIMYECTBO, CYMMY M XapaKTep NpoBogMMbIx OnepaLmoHHO-MHPOPMALMOHHBIX TPAH3aKLMNA.
3.12. Bce onepauum B MobuIbHOM NPUIOXKEHUUN OCYLLLECTBAAIOTCA B Npeaenax JIMMUTOB B cOOTBETCTBMM € Tapudamu, KoTopble
pa3smewatotca B Cepsuce. Jiumutbl 1 Tapudbl B CepBuce MoryT n3meHATbCA baHKOM B 0AHOCTOpPOHHEM nopsaake. O BHOCUMbIX
n3meHeHuax baHk onosewaet KnneHToB cnocobamu, yKazaHHbIMK B N.2.3 HacToALwmx Mpasu.
3.13. Hayano ABTOPW30BAHHOIO ceaHca HEBO3MOXHO 6e3 nposegeHua Ha WEB-caitTe nMb6o B MobuabHOM MpUAOXKEHUM
CepBuca obs3aTenbHbIx npoueayp MaeHTMdMKALMM — NPOBEPKM KOPPEKTHOCTU BBeAeHHOro KnveHtom WpeHTudukatopa
nonb3osatens (unu JlornHa) u AyTeHTuduMKauum - noatsep:aeHus dakTa ucnonb3osaHusa KaveHTom WaeHTudukaTopa
nonb3osatena (Mam JlormHa) nyTem NPOBEPKM KOPPEKTHOCTU YyKasaHHoro Knventom Mapons M [UHamuyeckoro Kopa,
BblCNaHHOro Ha MobunbHoe ycTpoiicTeo B Buae CMC-yBegomneHuid. Mocne ycnewHoro nposeaeHns o0b6a3atenbHbIX npouesyp
NpeHTuduKaumm n AyteHTMdMKaLMK cunTaeTca, YTo KnmeHT bBaHKom naeHTMoULUMpOBaH.
3.14. Bce onepauuun B Cucteme, Kak MO MNOJyYeHUIO MHOOPMALMKM, TaK M MO COBEPLIEHUIO (DUHAHCOBbLIX TPAH3AKLMIA,
coBepLUeHHble B Npeaenax ABTOpM30BaHHOIO ceaHca paboTbl Monb3oBaTens, CYNTAOTCA COBEPLUEHHBIMU OT UMEHU U 3a cYeT
KnuneHTa.
3.15. Mpu oKoH4YaHUKU paboTbl B CucTeme Monb3oBaTtenb B 0683aTeIbHOM NOPAAKE O0JXKEH OCYLEecTBUTb BbiXxoa, U3 CucTemsl,
4yTO 6YyAEeT 03HaYaTb 3aBepLUeHne ABTOPU30BaHHOIO ceaHca Mosb3oBaTens.
3.16. B cnyyasx paspbiBa UM HapylleHUsa coeguHeHus npu paboTte ¢ Cuctemoli ABTOPM30BaHHbIM ceaHC paboTbl cyMTaeTcA
3aBepLUeHHbIM, @ Aa/ibHelLlee NpoaoaKeHUe paboTbl B Lensx 6e30nacHOCTM ABAAETCA BO3SMOMXKHbIM TONbKO NOC/E NpoBeaeHUA
NOBTOPHbIX NpoLeayp obasatenbHon MaeHTuduKaumm n AyteHtnounkaumm Monbsosatens.
3.17. B cooTBeTcTBUM C HacToAwMMU lMpaBunamum nHbopmaLma, 3adMKCMpoBaHHAA B NPOTOKOMAX MHPOPMALMOHHBIX CUCTEM
baHKa no onepaumam, coBepLUeHHbIM B paMKax ABTOPU30BaHHOro ceaHca onb3osaTtens, npusHaetca baHkom n KaneHtom B
KayecTBe AOKYMEHTaNbHOrO UCTOYHMKA, NoaTBepKAatowero GakTbl coBepLieHna MHGopMaLMOHHO-0NepaunoHHbIX TPAH3aKLUA
Monb3oBatenem B Cucteme, U ABNAETCA OCHOBAHWEM A/1A NpoBeAeHUA baHKOM pacyeToB No pacnopsaxeHnam KnmeHTa, a Takxe
MUCYUCNEHMUIO NPUYMTAIOWMXCA BaHKY KOMKUCCUIA B COOTBETCTBUM C Tapudamm.
KnneHT 06A3aH OTHOCUTBLCA K CcoBepLUeHMUto onepaumnii B CucTeme C JOKHOM OCTOPOXKHOCTBIO, MCNO/b30BaTh Npu paboTe ¢
Cucrtemoit PykoBoACTBO nosib3oBaTens, cobaoaate TpeboBaHMA 6€30NacHOCTM, yKa3aHHble B HacToAwwmx MpaBuaax, a Takke
npeanpuHMMaTb pasyMHble Mepbl K CHUKEHWUIO BEPOATHOCTU COBEPLUEHUA HemnpegHaMepeHHbIX MW CaydalHbIX onepaunii B
Cucteme. Bce coBeplueHHble 3a Bpems ABTOPM30BaHHOrO ceaHca [onb3oBaTtesia onepaLmu, B TOM YMCe oniaTta ToBapos/ycayr,
Mepesoabl v MNnaTexun cYNTAIOTCA UCMONHEHHBIMW MO PacnopaXKeHUto KaneHTta n noaTBEPKAEHHBIMU UM.
3.18. Mpwn ycraHoBke OKTH/OosepeHHoro Homepa TenedoHa, baHK MpeKkpallaeT MCMNo/b30BaTb paHee NpeAoCTaB/eHHble
HOoMepa B KayecTBe Agpeca An1a AMHaMUYecKoi ayTeHTudUKaumm B cepeuce «MIHTepHeT-baHK».

1 B cnyyae Hannuma OKTH/oBepeHHoro Homepa TenedoHa, LMPPOoBOI KoL HanpaBAsAeTcs Ha Hero.



4. CobnopeHune TpeboBaHMit MHGOPMaLMOHHOM 6e3onacHocTU

4.1. BaHKom pa3pabaTtbiBaeTcA cuctema mep no obecrneyeHuto MHPOPMaLMOHHOM 6e3onacHoCTM, obecneumBalolMX Kak

dyHKLMOHNPOBaHWe CucTemMbl B LLeSIOM, Tak U npegoctasnerHue Knmentam Cepsuca, otBevatowero TpeboBaHmuam obecneveHuns

Heobxoaumoro ypoBHA MHOOpPMaLMOHHOW 6e3onacHocTM npu paboTe ¢ Cuctemon u coBepweHMn WMHOOPMALMOHHO-

onepaLMoHHbIX TpaH3aKumMli B Cucteme (CpeacTBa 31EKTPOHHOM NoAnuUcH).

4.2. YKasaHHble B HacToAwwem pa3aene MNpasun TpeboBaHua onpenensatoT obsasatenbHble aAns cobatogeHns KnmeHtom npasuna

BbaHKa, ycTaHaBiMBaemble Aa obecrneyeHns HeobxoaMmMoro ypoBHs 6e3onacHoOCTM Npu NpeaocTaBAeHMM NpaBa No/b30BaHUA

CepBMCOM, a TaKKe BK/IIOYAIOT B cebs nepeyeHb mep, NpeasycMoTpeHHbIXx BaHKom gna obecnevyeHna KOHPUAEHUMANbHOCTU

KNMEHTCKMX A@HHbIX U coBepluaemblx B Cucteme MHPOpMaLMOHHO-ONEePaALMOHHbBIX TPAH3AKLNUNA.

4.3. baHk ocyuwectBaseT, a KameHT npusHaeT 3a baHKOM NpaBo Ha COXpaHEHWe B 3/IEKTPOHHbIX KypHanax cuctem baHka Bcex

cobbITHIN 1 feicTBUiA, Npon3BoauMbIx Monb3osatesnem B Cucteme.

4.4, B uensx cobnwogeHns KOHPUOEHUMANbHOCTU KAMEHTCKUX AaHHbIX U cobnogeHuin TpeboBaHui no UaeHTMdUKauum

KnueHtoB baHKom npousBogAaTcs oba3aTenbHble npoueaypbl: UaeHTuduKaumm n AyteHTudunkaummn Monb3osaTens B MOMEHT

COBepLUEeHUs NoNbITKKU AocTyna K Cucteme.

B npouecce 06paboTKn NEPCOHaNbHbIX AaHHbIX KAneHTa baHK pyKOBOACTBYeTCA U AEWACTBYET CTPOro B COOTBETCTBMU C HOPpMaMu

PepnepanbHOro 3akoHa «O nepcoHanbHbIX AaHHbIX» Ne 152-d3 ot 27.07.2006r. 1 n.8.4 HacToAwmx Mpasuan.

4.5. NposeaeHue Ntobbix onepaunm B CUcTeme BO3SMONKHO UCKIIOYUTENBHO B Npeaenax ABTOPM30BAHHOMO ceaHca No/b3oBaTens

nocne 3aseplueHna o0b6a3aTenbHbIx npoueayp NaeHTuduKkaunm n AyteHTuduKaumm Monb3osaTens.

4.6. KOHKpeTHbIMM Mepamu, obecneymBaoWwMMm co CTOPOHbl BaHKa TpeboBaHWA MHPOPMaLMOHHOM 6e3onacHOCTH, B pamKax

HacToAwwmx MNpaBua NpUsHalTCA creayowme:

e  0baA3aTenbHOE NpUCBOeHWe Kaxkaomy Monb3oBatento Cuctembl YHUKanbHOro UaeHTMoukaTopa nonbsosatens (User ID),
cnyauwero uenam UpeHtndukauum Monb3osatens B CucTeme, YCTaHOB/JIEHME CPOKOB AEMCTBMA W MOpsALKA CMEHbI
yKasaHHoro MaeHTuoukaTopa;

e  obssatenbHaa reHepauus Mapons (Password) cnocobamu, UCKNOYAOWMMKU BO3MOMNKHOCTb AOCTyMa K MHbOpmMaumn o
Mapone nobbix NuL;

e 00A3aTenbHbIV BBOA Ha CTpaHWUe aBTopu3auuu [MHAMMYecKoro Koga, nosnyydeHHoro B Buge CMC-yBegomaeHus ot
aboHeHTa CENTRINVEST Ha 04MH U3 HOMEPOB MOBUNBHOM CBA3K, YKa3aHHbIX KaneHTom B 3anBKe;

o neyaTb CekpeTHoM uHbOpMaLMM p[as npepoctaBneHua KaueHTy ¢ uMcnonb3oBaHuem TexHonormn [MUH-KoHBepTOB,
MCKIOYAtoLWEen AOCTYN K HaneyaTaHHOM B KOHBepTe MHbopMaLmu Ntobbix vu, Kpome KnneHTa;

e  obasatenbHoe nognucaHve KnveHtom npu nonydeHun um NMUH-KoHBepTa B MPUCYTCTBUM YNONHOMOYEHHbIX COTPYAHWUKOB
baHKa oTpbiBHOW 4YacTu [MMH-KoHBepTa, noaTtBep:kaatoweln ¢akt nepegaun KnmenTy uenoctHoro MMH-KkoHBepTa,
copepKallero CekpeTHyo MHPopmauuio;

e B c/yyae opopmneHus CepBuca Ha OCHOBE DNIEKTPOHHOM 3aABKM, oba3aTesibHaa uaeHTudukauma Knventa no NNH-kopy
KapTbl;

e ucnonb3oBaHWe B CucTeme npoTokona https u cepTudmKata, NOATBEPKAEHHOrO YAOCTOBEPAIOLMM LEHTPOM,
NO3BONAOLLErO NPOU3BOANTDL 3aLLUTY coeamHeHUA ¢ KnneHTom u obecneymsatowero 6a3osyto 3aWuTy;

e obecneyeHve Mpu cOBepLIEHUN OMEpaLMOHHbIX TpaH3akuuin — lMNepeBoaos, Mnatexkei M BbINycK BupTyanbHbIX KapT B
Cucteme [OMNONHUTENBHBIMW  MepaMu MNOATBEPXKAEHMA aBTOPCTBA W MNOAJIMHHOCTM COBEPLUAEMbIX PACMOPANKEHUN,
peanusyemblix NnocpeacTBom BBoAa [MHAMMUYECKOro Koga Ha CTpaHWue MoATBepAeHus B Cucteme, KoTopblli Byaert
oTnpaBnsaTbea B BuAe CMC-ysegomneHunn ot aboHeHTa CENTRINVEST Ha oauH 13 HOMepoB MOBUNbHOW CBA3M, YKa3aHHbIX
Knnentom. Tllpy HEKOppeKTHOM yKasaHum [lMHammMyecKoro Koga pacnopsxeHue [lonb3osatena cumTaeTca
HenoATBEPXAEHHbIM KNMEeHTOM 1 B ero MCNoJ/IHEHME OTKa3blBaeTCs;

®  yCTaHOB/NEHWE MpeaesbHOro BpeMeHW AeWcTBuA [MHaMmuyeckoro Koga, otnpasneHHoro KaveHTty nocpeactsom CMC-
yBeoOMIeHUS;

e  UNHPopmuposaHne Knmenta nocpepctsom CMC-yBefOM/IEHWMA O COBEPLUEHHbIX B pamKax ABTOPU3OBAHHOroO ceaHca
nonb3osatena [epesopax, MnaTexkax, reHepauuu BupTyanbHbix KapT baHKa M, B cnyyae HeobXxoAMMOCTW, ApPYrux
NHPOPMaLMOHHO-0NEPALIMOHHBIX TpaH3aKLMi, MNpuU3HaHHbIX baHkom HeobxoaumbiMM K npepoctaBneHuto CMC-
yBe4OMNEHUI;

e jpoBeaeHue Ao csefeHua KaveHta MHGOPMALMM O BOSMOXKHBIX PUCKAX, CBA3AHHbLIX C BbiNOAHeHMeM MHpopmaumoHHo-
onepaLMoHHbIX TpaH3aKuumli B CucTeme, nyTem cooblueHna cnocobamm, ykasaHHbIMM B 11.2.3. HacToAwmx Mpasun;

®  UHble cnocobbl, ycTaHOBNEHHblE BaHKOM B KayecTse nyTel NOBbIWEHUA YPOBHA MHPOPMaLMOHHON 6e3onacHocTn CepBuca.

4.7. Co cTtopoHbl KnneHTa 06s3aTeNbHbIMU AN UCNONHEHWUA Mepamu Mo obecnevyeHnto MHPOPMaUMOHHOM Be3onacHoOCTU B

pamkax HacToAwmx MNpaBun ABAAOTCA cnegyowme:

. KnneHT B 0653aTeIbHOM NopsAAKe AO/IKEH COXPaHATb B TaliHe CeKpeTHY0 MHbOPMaLMIO, BK/IOYAsA PEKBU3UTDI, BXOAALLME
B 3MN: UaeHTudumKaTop nonb3osatend, JlornH, MNaponb, undposolt Kog, Hanpasnsemble bBaHkom KnneHTy Ha Homep
mobunbHoro TenedoHa, InHammnyeckmii Kog,. CTporo 3anpeLyeHa nepesaya B yCTHOM UM NUCbMEHHOM GopMe, B TOM Ymcie
nytem nepeaauun NMNH-koHBEPTA, BCEM MM YacTU CeKpeTHON MHPOPMALUKN TPETbUM NLLAM;

o KAWEeHT foNKeH C NnepuoauYHOCTLIO He pexxe 1 (ogHoro) pasa B 3 mecaua nponssBoanTb B pamKkax ABTOPM30BAHHOIO ceaHca

nonb3osaTtena cmeHy Mapons cornacHo pekoMeHAaLmni, ykasaHHbIX BaHKkom B PykoBoAcTBE M0Nb30BaTENSA, AOBEAEHHOMO
0o KnneHnTta cnocobamu, yKasaHHbIMK B N.2.3. HacToAwwmx MNpasun;

e [pu paboTe ¢ Cuctemoin KnneHT fonKeH BCerga KOPPEKTHO 3aBepLluaTb ABTOPU30BAHHbIN CeaHC NOb30BaTENS B NOPALKE,
npegycmoTpeHHomM PykoBoacTBom nosib3osatens. CTporo 3anpewaeTtca npu pabote c Cuctemolt ocTaBaATb 6e3 npucmoTpa
OTKPbITYIO ceccuio ABTOPM30BAHHOrO ceaHca Nonb3oBaTens;

e [pu Hannumm y KnveHTa manenwero nofo3peHna Ha HeCaHKLMOHUPOBAHHBIN AOCTYN CTOPOHHUX UL, K ero CeKpeTHow
MHopmaumm (KomnpomeTaummn AaHHbiX) u/uam goctyna K Cepeucy OT ero MMeHu, Tem 6onee B Cy4Yae MMEIOLMXCA Y
KnveHTa ¢pakToB 06HAPYKEHUA HECAHKLMOHNPOBAHHOIO UCMNONb30BaHUA CTOPOHHUMU Anuamu NaeHTudurKaTopa, JlornHa,
Mapons gna goctyna B Cuctemy oT UmeHu KaveHTa, B TOM ymcie nytem nonydeHus KnmeHTom Ha MobuabHblil TenedoH
CMC-yBepomneHnin ot baHka no TpaH3akumam 1 Bxody B Cuctemy, KOTOpbiX KAneHT He cosepluan, nocnegHuin obasax



He3ameaNnTeNbHO YBeAOMUTb baHK Ans NpuHATMA Mep no 610KupoBKe goctyna B Cuctemy ¢ ncnosbsoBaHmem CekpeTHowm
UHbopmauun KnneHta. BpemeHem yBegomneHusa baHKa ABNSAETCA XKypHa/ibHOE BpPems MOCTYNieHWa 3BOHKA B CNYKOy
KNneHTCcKoro cepsuca 8-800-2009-109;

e  KaneHT 06A3aH CBOEBPEMEHHO 3HAKOMUTLCA C MHPOPMaLmel, goBogumoit BaHkom fo ceegeHua KnneHTos cnocobamm,
yKa3saHHbIMK B N.2.3 HacToAwmx MpaBua, B TOM Yuc/ie B YacTU nyb6ankyemon MHGOpMaLMK, Kacalowencs BO3MOMKHbIX
PUCKOB Npu Ucnonb3oBaHWK CepBuca, M NPUHUMATL BCe HEOBXOAMMbIE AENCTBUA B CBA3M C BblleyKa3aHHOW nHGopmaLme,
€c/1M TakoBble TpebytoTcs;

e KnueHT 06a3yeTca He JONycKaTb Ha KomnbloTepe/MoBUABHOM YCTPOMCTBE, UCNONb3YEMOM A1 BXO4A B CUCTeMy, 3arpysKy
pPe3nZEHTHbIX U (MAKM) MHBIX NPOrpamm, AOMNYCKAOWMX HEKOHTPOAMPYEMbIA [OCTyN K YCTPOMCTBAM HaKOMJAeHWUs
MHGOPMaLMM M YCTPONCTBAM BBOAA/BbiBOAA M (M/IM) NPAMO MM KOCBEHHO OCYLLECTBAAIOWMX BMELIATEIbCTBO B paboTy
CepBUCOB, CBA3aHHbIX C pabotoir B CucTeme, Nporpamm, YTUAUT WAW CEPBUCOB YAANEHHOTO YMpaBAeHuA W
ALMUHUCTPUPOBAHMA;

e  KnueHT ob6A3yeTca Mcnonb3oBaTb Ha KomnbtoTepe/MobUALHOM YCTPOWMCTBE, MCNONb3YeMOM A/A BXxoga B CucTemy,
AHTUBMPYCHOE MporpammHoe obecrnedyeHne B pexkmume MOHUTOpPaA, NOALEPKMBaATb 6a3bl aHTUBUPYCHOrO MPOrPAMMHOrIO
obecneyeHna B aKTya/lbHOM COCTOSIHMM, PEryisipHO YCTaHaBAMBATb KpuUTUYecKMe o6HoBaeHus 6e3onacHocTy,
BbIMyCKaemMble pa3paboTyMKamm UCMONb3yeMbIX ONepaLMoHHOM cuctemsl n web-6paysepa.

o  KnneHT o06s3yeTca obecneuntb KOHPUAEHUMANbHOCTb, a TaKke XpaHeHue MobuabHoro yctpoictsa, CekpeTHoM
MHbOPMaLmK, B TOM Yncne JIormHa u sim-KapTbl, C1OCOB0M, UCKNOYAOLLMM AOCTYN K HUM TPETbUX /UL,

e  KnneHT 06s3yeTca obecneuntb MHGOPMALMOHHYIO U Ppu3nyeckyto 6esonacHocTb MobMAbHOTO YCTPOICTBA, UCNOJIb3YEMOTO
ana pabotbl ¢ CepBMCOM, B TOM 4YMC/ae OTCYTCTBUE BPEAOHOCHOIO MPOrPamMMHOIO obecneyeHus, a TaKKe WUCKAUYUTbL
BO3MOYHOCTb PU3NYECKOro UK YAANEHHOTO AOCTYNa K YCTPOWCTBY CO CTOPOHbI TPETbUX /UL,

4.8. KNMeHT He f01KeH 0TBeYaTh HA NOCTYNatoLLMe YCTHble IMH60 NUCbMEHHbIe 3aMpocbl ¢ NPocbboli coobWMTL BCto, 1MBO YacTb

CeKkpeTHOM MHPOPMALMM HE3ABMCUMMO OT UCTOYHMKA TAKOro 3anpoca. B ciyyae nonyyeHma KnmeHtom nogobHoro 3anpoca, oH

06A3aH 0cTaBUTb ero 6e3 UCNosIHEHUA, YBEAOMMUB O AaHHOM dakTe BaHk no TenepoHy 8-800-2009-109.

4.9. focTyn K CucTeme U ee NCNo/ib30BaHME, B TOM YNCNe coBeplueHue onepaunit (Mepesonos v MNnatexeit), a Takxke NPOCMOTp

MHOOPMALMKN paspelleH UCKAYUTEIbHO 3aperucTpupoBaHHbiM Monb3osaTtenam. Mepegada KnaveHTom cBoux CeKpeTHbIX

[OaHHbIX CTOPOHHUM NNLAM 3anpeLleHa 1 ABAAETCA NPAMbIM HapylieHnem Mpasua. KnueHT HeceT OTBETCTBEHHOCTb 3a Nepeaavy

WIN YTEUKY CBOMX AAHHbIX TPETbUM SINLLAM B LLeSIAX COBEPLUEHMA YKAa3aHHbIMU ML, AMK ONepaLuin OT ero MMeHu 1 3a ero cyet. B

cnyyae BbiABNeHUA daKTa nepegaum uam yteukn CekpeTHol MHbopmauun baHk Bnpase oTkasaTb KANEHTY B gocTtyne K Cepsucy

M pacToOprHyTb A4OrOBOP B O4HOCTOPOHHEM MOpPALKE.

4.10. baHK ocTaBnseT 3a coboi NpaBoO NPUOCTAaHOBUTb MAM OrPaHUMYUTL gocTyn KaneHTta K Cucteme npu Hannumum y baHka

[0CTaTOYHbIX OCHOBAHWUM CYMTATb, HTO BO3MOKHA NOMbITKA HECAHKLMOHMPOBAHHOTO A0CTyNa K Cucteme oT UMeHU KnuneHTa.

4.11. baHK “meeT NpaBo B Ccayyae ycTaHOBNeHMA daKTa HapyweHua KnveHTom Hactoawmx Mpaswa, B TOM yncae pasgena 4.

«CobnogeHne TpeboBaHUn MHPOPMaALMOHHOWM Be3onacHOCTUY, NPUOCTAHOBUTL A0CTyn KaneHTta K Cucteme, 610KMpoBaB ero

NpeHTudMKaTop nonb3osatens.

4.12. baHK ocTaBaseT 3a coboW NpaBo BPEMEHHO NPUOCTAHOBUTbL MU OrPaHNUNTb JocTyn KameHTa K CUcTeme B Cnyyanx:

- 6nokuposku Knnentom OKTH/LosepeHHoro Homepa TenedoHa;

- nonyyeHna baHkom nHpopmaumm 06 oTcyTcTBuM y KnmMeHTa goctyna K Homepy TenedoHa, paHee 3aperncTpupoBaHHOro UM B

Kauectse OKTH/[oBepeHHOro Homepa TenedpoHa;

- MPU HeycrnewHOM NPOXOXKAEHUN MPOBEPKU MPUHAANEKHOCTM HOMepa TenedoHa KnveHTy. BaHK BNpaBe OCYLW,ECTBAATH

NPOBepKy NpUHAANEXHOCTU Homepa MobunbHoro TenepoHa KnneHTy no ceBoew MHMUMATMBE NIMBO B Cayyvae NOCTYNAeHUA OT

apyroro KnveHTa 3anpoca Ha noarsepxaeHne OKTH/QosepeHHOro Homepa TesiepoHa, KOTOPbIN COAepPKUT HoMep TenedoHa,

3aKpenneHHblit 3a KnneHTom. B yKasaHHbIX caydasx baHk 6nokupyer OKTH/[osepeHHblii Homep TenedoHa y KaueHTa, 3a

KOTOPbIM OH BblN 3aperncTpUpoBaH paHee.

5. MNopsapoK coBeplieHUA onepaunoHHO-MHPOPMALMOHHBIX TPaH3aKumii B Cucteme
5.1. MNepesoabl 1 MNnaTexun ocyuecTeaatoTcs B Cucteme ncxoas n3 cnvcka Nepesoaos v MNnaTexen, npegocrasneHHoro baHkom
ana Cepsuca. OcywecteneHme Monb3sosatenem MNepeBoaos 1 MNaatexelt BO3MOXKHO UCKAOUYUTENBHO B paMKax ABTOPU30BaHHOIO
ceaHca Noab30BaTeNs Npu ycnoBMM cOBNOAEHMA NPAaBUA BBOAA AAHHbIX U NPUMEHEHUA BCEX NPeayCMOTPEHHbIX HACTOALLMMM
MpaBMAamm 3aWUTHBIX Mep (CPeACcTB 3N1eKTPOHHOM noanuck), obycnaBanBatoLLMx ocyLiecTeneHune NMepeBonoB v MnaTexeln.
5.2. CepBuc No3BoAAET B pamkax ABTOPM30BaHHOIO ceaHca No/1b30BaTeNA OCYLECTBAATL NNaHUPOBaHMNE - HACTPOWKY ByayLmx
MepeBosoB M MMnaTexeil C yKasaHMemM CymMM M [aT OCyLEeCTBAeHMA cooTBeTcTBylowero lNepesoaa/MnaTteska, npu 3Tom
Mepesoa/MnatexX NpuM HACTyMJAEHWM YKa3aHHOM AaTbl €ero MCMOSHEHUA BbIMOJHAETCA aBTOMaTUYEeCKM M CcyuTaeTcs
aBTopu30BaHHbIM KaneHTom. KnneHT nmeeT npaBo B pamkax ABTOPM30BAaHHOIO CeaHCa MoJib30BaTeNn OTMEHUTb UCMOIHEHME
3annanuposaHHoro [Mepesoga/Mnatexa w/vaM  Bcex paHee 3aniaHUpoBaHHbiXx [lepesogos/Mnateskeit [0 Aarhl,
npeAwecTByloLLeit AaTe ero/vx NpeanosaraeMoro UCnoHeHMs.
5.3. BaHK 0653aH UCNONHATL BCE OCYLLECTB/IEHHbIE B paMmKax ABTOPM30BaHHOMO ceaHca nosb3osaTens Mepesoabl v Mnatexu B
npegenax obuero naatexHoro J/iumuTa - AOCTYNHOrO OCTaTKa CpeacTB Ha CueTe u/unam npegocTtaBneHHoro baHkom KauneHty
oBepapadTa n npoBoauTb Mx co CyeTa KnmeHTa, nogkatodeHHoro K CepBucy, Nnepeuncnssa no HasHavyeHuto, He No3gHee paboyero
OHA, cnepylowero 3a gHem odopmieHua cooTseTcTaylolwero Mnatexa wnu Mepesoga B CucTeme, eCM UHble CPOKU He
npesycMOTPeHbl 3aKOHOAATeIbCTBOM, M34aHHbIMU B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM HGaHKOBCKMMM Mpasuaamu n/wam
MHCTPYKUMAMM, A TaKKe foroBopom 6aHKOBCKOro cyeTta (MpaBunamm ob6cnyKMBaHUA U NONb30BaHUA BAHKOBCKUMU KapTamu).
5.4. B cnyyae ecnv npu UCNoaHeHUn odpopmaeHHoro paHee Monb3osatenem B Cucteme AokymeHTa no MNepesoay nnu MNaatexy,
baHkom 6ygnet yctaHoBneH ¢GaKT HEKOPPEKTHOro BBOAA HEObXOAWMMbIX ANA OCyLecTBieHWA GaHKOBCKOro nepesoga Mo
nopy4yeHunto KnnmeHTa pekBU3WUTOB, a TaK¥Ke APYrux NpUYMH, 06ycnaBaMBalOWMX HEBO3MOXKHOCTb NO 3aKOHOAATENbCTBY UK B
COOTBETCTBUM C BAHKOBCKUMM NpaBMAaMM OCYLLECTBUTL UCMONHEHNE LOKYMEHTA, a TaKKe Npwu BbiABNEHUM GAKTOB HapyLUeHuA
KnneHtom Hactoawmx Mpasua, BaHK MOXKeT OTKNOHUTL UcnoaHeHue MNepesoaa unu Mnatexa. Mpu 3TOM AeHeXHble cpeacTBa,
paHee 3ape3epBUPOBaHHbIE NogA nposeaeHue MepeBosa Mau MnaTtexa, AOMKHbI 6bITb BOCCTAHOB/EHbI B OOLLEM NAATEXHOM



numuTe Cyerta, ¢ KoToporo npoucxoaun Mnatexx uau Mepesog He nosaHee paboyero gHA, CAeayOWEro 3a AHEeM OTK/IOHeHUA
baHkom ncnoaHeHus ykasaHHoro MNnaTtexka nnu MNepesoaa.
5.5. BaHK npepocTtasnsaeT KaneHTy npu ncnonb3osaHum Cepsuca npaBo opopmaeHua BupTyanbHow KapTol. Mpu 3Tom ecnm B
pamKax ABTOPM30BAHHOrO ceaHca Mo/ib30BaTeNA Oblna OCYWEeCTBNEHA TPaH3aKuua no odopmaeHUto BupTyanbHOW KapTol,
cymTaetcs, Yto KnmeHT akuentosan MpaBuna obCNyKMBAHMA M NOMb30BAaHMA BGAHKOBCKMMKM KapTamu u opopmun ¢ BaHKom
OTHOLLEHWA, ONOCpPeAOBaHHbIe KaK HacToAwwmmM MpaBunamu, Tak 1 MNpaBunamm 06CAYKMBAHMA U NONb30BaHUA BAHKOBCKMMM
KapTamu, B OTHOLEHUWN BHOBb CreHepPUpPOBaHHOW GaHKOBCKOW KapTbl.
5.6. Mopagok coBeplueHns onepaLmii c UICNoNb3oBaHMeM BMpTyanbHOW KapTbl TakKe onpeaensetca Mpasunamm obcayKMBaHuA
1 N0Nb30BaHNA 6AHKOBCKMMM KapTamu.
5.7. NMpu coBeplieHUM BaNIOTHLIX oOnepauuit KanmeHTy HeobxoaMmMo PyKOBOACTBOBaTbCA TpeboBaHUAMWM AeACTBYIOWEro
Ba/IlOTHOrO 3aKoHoaaTenbcTBa P®P. MNpu 3TOM OTBETCTBEHHOCTb 3@ NPOBEAEHWE OnepaLmii, OCYLLECTBAEHHbIX C HapylleHnem
BaJ/IlOTHOIO 3aKOHOAATENbCTBA, Bo3araeTca Ha KnveHTa.
5.8. BaHK npu ncnonb3oBaHmu CepBuca TaKKe NpesocTaBAseT NaKeT yCayr no noayydeHunto nioopmaumm no Kaptam n Cyetam, B
TOM yncne GopMMPOBaAHUIO BbINUCOK, CAPABKM NO CCYAHOW 3340/1}KEHHOCTU, 3anpocoB MHPOPMALIMK O CUCKe onepauumi no
CyeTy, cnucke onepaumit no Kapte, octaTkam Ha CyeTax, B Tom umcne CyeTax BK/Ia[OB M KPeAWUTOB, a TaKKe nposeaeHue
pa3/IMYHbIX onNepaLmii CBA3aHHbIX C TaKMMK CHeTamm, foCTynHbIM 6anaHcam KapT, a TakKe 6/10KMPOBKe, aKTUBALLMK, USMEHEHUIO
pacxogHbIX AMMnUTOB KapT, nogKkntoveHHbIx K CepBucy, B pamKax ABTOPU30BaHHOrO ceaHca Nosib3oBaTens.
5.9. BaHK Bnpase yBegoMAATb KNMeHTa 0 NoTeHUuMaabHO BaxkHOM ans Kanenta nHbopmaumm nytem otnpaskm CMC n/vuam e-mail
paccblIkK: 0 cocToAHUN CyeTa, 0 ABUNKEHUM cpeacTB no CYeTy, C HANOMUHAHWEM O 3a[,0/IKEHHOCTU, C MHPOPMaLMEN O HOBbIX
ycnyrax B baHke u T.4.
5.10. BaHK BnpaBe CBA3bIBAaTbCA C KAMEHTOM Ana 3anpoca NOATBEPKAEHUA Tex UAKN MHbIX OnepaunmoHHO-MHGOPMALMOHHDBIX
TPaH3aKUMn. B ciiyyae TaKoro B3aMMOLENCTBUA COTPYAHUKM BaHKa HWM Npu Kakux o0bCTOoATeNbCTBaxX He ByayT 3anpalumneath y
KnueHta CekpeTHyto nHbopmaumtio.
5.11. baHK BMpaBe NO CBOEMY YCMOTPEHMUIO YCTaHaBAMBaTb J/IMMUTbI U OrpaHUYEHUs A1A CepBUCOB. JIMMUTbI U OrpaHUYeHUA
MOTYT OTAIMYATLCA 4N1A CEPBUCOB, NOAKAOUYEHHbIX Pa3IMYHbIMU cnocobamu.
5.12. 3/, noanucaHHble I KnneHTa, npuHMMaoTCA baHKOM U cuMTatoTCcAa NOANMCaHHbIMKU COBCTBEHHOPYYHO KaneHTom.
5.13. MepeBogbl AeHEXKHbIX cpeacTB B pamkax CBIM ocywecTsaaoTca TonbKo B pybaax Poccuiickoi Peaepaunn.
5.14. baHK NpefocTaB/fAeT BO3MOXHOCTb NOAK/AOYEHUA cepBuca «MobuabHbli BaHK» B pamKax ABTOPM30BAHHOIO CeaHca
nonb3oBaTens cepsuca «MHTepHeT-baHK» (32 UCKNOYEHWEM CEaHCOB LOCTYNa, OCYLLECTBASEMbIX C MOBUbHBIX YCTPOWCTB). [
noakatoueHnn cepsuca «MobusabHbIM 6aHK» Monb3oBaTento HEOOXOAMMO HA NAaBHOW CTpaHuue wuau B pasgene «Cepsuc»
BblbpaTb KHOMKYy «logkntoyeHne cepsuca «MobBUbHBIM GaHK», BBECTM ceputo M Homep [lacnopTa, AaTy poXKAeHwus,
03HaKOMMUTbCA ¢ MpaBuaamm NoNb3oBaHUA cepBUCcOM « MOBUIbHBIN BAHK» M aKLLENTOBaTb MX, NOC/e Yero BBeCTU uHaMUYecKui
KOA, MONYYEHHbIA NPUBA3aHHbIN K cucteme «MHTepHeT-baHk» Homep TenedoHa. Mocne 3aBepLieHNA NOAKAOYEHUA cepBuUca
«MobunbHbIN BaHK», BpeMeHHbIN NornH oT MobunbHoro 6aHka BbiBoguMTcA Mosb3oBaTento Ha sKpaHe CepBuca, a BpeMeHHbIN
naposib oTnpasnsetca nocpeacteBom CMC Ha Homep TenedoHa, yKasaHHbIM B 3asaBKe Ha NoAkatoveHne MobunbHoro 6aHka.
Moakntouan cepsuc «MobuabHbIN BaHK», KnneHT akuenTtyeT Mpasuaa Noab3oBaHWA cepsucom «MobunbHbllh 6aHKk» n Tapudsl
NOJIHOCTbIO, @ TAKXKE OCO3HAET U NPUHUMAET PUCKM, CBA3AHHbIE C UCMO/Ib30BAaHUEM AUCTAHLUMOHHbBIX KaHaN0B 06CNyKnBaHUA.
5.15. [nA coBeplieHNa nepeBoaOB MO PEKBM3UTAM cUeTa UAU NO HoMmepy TesnedoHa Yepe3s Cuctemy BbICTpbIX NaaTexen Ha
cyeta KnneHTa, oTpbITbie B CTOPOHHUX POCCUMIUCKMX GUHAHCOBBLIX OpraHu3auuax, 6e3 Komuccum B pamkax ammuTa 30 000 000
pybneit, HeO6X0AMMO BbINOAHEHWNE CNEAYIOLLNX YCNOBUIA:
1) MepeBog ocywecTsneH B cuctemax «MHTepHeT-baHk» 1 «MobunbHoe npunokeHue;
2) B uenax OAHO3HAYHOro OTOXKAECTB/IEHUA MJaTeNblMKa W MOJyyaTena [AEeHEXHbIX CpeacTs AR COBepLUeHUA
H6ecnnaTHbIX NepeBoAoB camomy cebe, B pamKax YyCTaHOBIEHHOTO IMMUTA, AOKHbI BbITb COBNOAEHDbI CneaytoLLme ycnosus:
2.1.) NepeBoa, NO peKkBM3UTaM cyeTa [LO/MKEeH ObiTb ocywecTBneH ¢ yKkasaHvem ®UO u MHH KnneHnTta. Onepaunsa He
nonagaeT noj HauucaeHne KOMUCCUM NPU HaAnuuMKn B baHKe cBefeHMi No AaHHbIM peKkBM3UTam. B ciyyae oTcyTcTeuA B baHke
aKTyaNbHbIX CBEAEHWUN, AnA coBeplueHUAa BecnnaTHbIX NepeBOAOB MO HOMepy cyeTa KaneHT gonkeH npefocTasutb B baHK
[0CTOBepHble cBeaeHnA o cebe.
2.2) Mpu coBeplleHnn nepesosa No Homepy TenedpoHa B pamkax CBIM Heobxoammo, yto 661 PUO M HoMep TenedoHa
KnveHTa B 6aHKe oTnpaBuTena u 6aHKke nonyyatens cosnaganu.
Mpu HecobnoaeHWW BbileyKa3aHHbIX ycnosBuit BaHk ocTaenfeT 3a coboli NpaBo B3MMaTb KOMMUCCUIO 3a OCYLLECTB/eHWe
nepesoja.

6. MNpaBa u 06A3aHHOCTU CTOPOH
BaHK 06a3yeTca:
6.1. MpepocTaBuTb JOCTYN KAWEHTY K AUCTAaHLUMOHHOMY OMepaLMOHHO-MHPOPMALIMOHHOMY 06C/YKMBaHWIO B TedeHue 5 (NaTK)
6aHKOBCKMX AHeN € MOMeHTa nopnucaHua 3aaBku. Mpu sTom bBbaHK ocTasnseT 3a coboit npaBo OTKasaTb KnueHwty B
npesfocTaBieHnn A0CTyna K AMCTaHLMOHHOMY 0b6cnyxusaHuio, ysegomus 06 stom Knuenta. Joctyn K CepBucy Ha OCHOBe
INeKTPOHHOW 3aABKM NpeoCTaBaAeTcA No NpaBuaam, ONMCcaHHbIM B N. 3.6.
6.2. UcnonHate ¢uHaHcoBble TpaH3akuuu (MepeBogbl U [MnaTexu), COBEpPLUEHHblE W/UAW 3anNaHWPOBaHHble BO Bpems
ABTOPM30BaHHOrO CeaHca NoAb30BaTeNA, OT UMEeHM 1 3a cyeT KaneHTa B NopAfKe U CPOKK, YKasaHHble B Pasaene 5 HacToAwmx
Mpasun.
6.3. KoHcynbTMposaTb KnnmeHTa no Bonpocam NOAKAOYEHUA U ncnonb3osaHna Cepsuca, nopaaKy coseplieHma OnepaumnoHHO-
MHGOPMaLMOHHBIX TPAH3aKLMit B Cucteme.
6.4. Obecneuntb MNOpAgOK npoBegeHna OnepauLMOHHO-MHPOPMALMOHHbLIX TPaH3aKUWUA, NpeaycMOTpeHHbId Pasgenom 5
HacToawmx Mpasun, npu npegoctasneHmm Cepsuca.



6.5. ObecneunBaTb KnneHTa NogpO6HbIMKM MHCTPYKLUMAMM MO MCMNOAb30BaHWIO CucTembl - PyKOBOACTBOM MNOJib30BaTeNs,
CBOEBPEMEHHO BHOCUTb B HErO KOPPEKTUPOBKM B C/ly4ae M3MEHEHWId B nopaake u/uav nepeyHe NpefocTaBAseMbIX B paMKax
Cepsuca 6aHKOBCKUX YCAYT.

6.6. Cobntoaatb nepeuncneHHble B Pasaene 4 HacToawmx MNpasun TpeboBaHnA MHPopmaLmMoHHOM BesonacHoCcTL.

6.7. PaccmaTpuBath 3aaBneHna KnneHTa, B TOM Yucae Npyv BO3HUKHOBEHMM CNOPOB, CBA3AHHbIX C UCNoJib30BaHMeM KaneHTom
ero JN1eKTPOHHOro CpeAcTBa NaTexka, a TaKKe NpeAocTaBuTb KANMEHTY BO3MOMHOCTb NoayyYaTb MHGOPMALMIO O pe3y/bTaTax
paccmMoTpeHus 3asBNeHuIi, B TOM Yynuciae B NUCbMeHHOM ¢popme no TpebosaHuio KnveHTa, B cpok He 6onee 30 gHel co gHA
nonyyYeHna TaKMX 3aaBIeHUN, a TakKe He 6osiee 60 AHel CO AHA NONYYEHWUA 3aABNEHWUI B C/Ty4ae MCNOb30BAHMA 3NEKTPOHHOMO
CpeACTBa NiaTexa Ana OCyLWecTBNeHNA TPAHCTPAHUYHOIO NepeBoa AeHeXHbIX CPeaCTB.

6.8. Mpu NPMOCTaHOBAEHUMN UK NpeKpaLLeHnn obcnyKmMBaHMa CepBuca B CyYanXx, NpeaycmMoTpeHHbIXx PesepasnbHbiM 3aKOHOM
oT 27.06.2011 Ne161-®3, npepocTaButb KaneHTy MHOOPMaULUIO O MPUOCTAHOBAEHUN WAWN MPEKPALLEHMM MCNO/Ib30BAHUA
DNEeKTPOHHOro CpeAcTBa NaaTeXa C yKasaHWeM MPUYMHbI TaKOro MPUOCTAHOB/EHWUA UM NPEKpalleHMA NyTemM HamnpasieHuA
CMC-yBegomneHuns Ha Homep, NOAK/OYEHHbIN K CepBucy, 160 Ha NpeaoCcTaBAEHHbIN(ble) KAMEHTOM KOHTaKTHbIM(ble) Homep(a)
mobunbHoro(bix) TenedoHa(os), 1Mb0o Ha NpeaoCcTaBNEHHbIV KAMeHTOM aZpec 3/1eKTPOHHOM NoYTbI.

B HanpaBneHHOM -yBefOMNEHUWM BaHK yKasblBaeT AaTy M MPUYMHY NPUOCTAHOBAEHWUA WM MpPeKpalleHna obcayXKunsaHuA
Cepsuca.

B cnyyae otcytcTBuA y BbaHKa uHPopmauun o Homepe mobusibHoro TenedoHa/aspeca 3NEKTPOHHOM NouTbl KnveHTa BaHk
HanpaBnAeT 3aKa3Hoe NUCbMO B aapec KaueHTa, KOoTopbiMm MHPopmupyeT KnnmeHTa O NpUOCTAaHOBAEHUU UAWN MPeKpalLeHun
MCNONb30BaHNA INEKTPOHHOrO CPeACTBa NiaTexka ¢ yKasaHMeM NPUYMHbI TaKOro NPUOCTAHOBEHMA MU NPeKpaLleHnA. TakKe
KAMEHT moXKeT nonyunTb MHGOPMaLMIO O NPUOCTAHOBAEHUWU WM MPEKPALLEHUN UCMob30BaHMA CepBuca, 0b6paTUBLWIKCL B
cNyK0y KpyrnocyTouHol noaaepKku nam B opuc baHka, nocne npoxoxaeHua NaeHtudumrkauymm.

BbaHK umeert npaso:

6.9. C npeaBapuTenbHOro (3apaHee NpeAoCTaBNEHHOrO) akuenTa KnmeHTa 6e3 A0NOAHUTENIbHOTO PACMNOPsAMXKEHUS CNUCbIBATH CO
CuetoB KnuneHTa, NogKAtoYEHHbIX K CepBUCY, CYMMbI AeHEKHbIX CPeAcTB, NpeaycMoTpeHHble Tapudpamu.

6.10. B ogHOCTOpPOHHEM MOPAAKE BHOCUTb M3MeHeHUA B HacToAwwme Mpasuna u/mam Tapudsbl. baHK nHbopmupyet KameHTta o
TaKUX U3MEHEHUAX He meHee YeM 3a 7 (CeMb) KafleHAapHbIX AHEN A0 AaTbl UX BCTYNEHMA B CUYy CNOCOBOM, NpesyCcMOTPEeHHbIM
n.2.3 HacToAwmx Mpasua. Eciv KNMEHT He MPUHMMAaET M3MEHEHUS, BHECeHHbIe B Mpasuaa u/unm Tapudsbl, OH BNpase A0CPOYHO
pacToprHyTb gorosop B [lopaake, npeaycMmoTpeHHOM N.2.3 HacToAwmx Mpasua.

6.11. B cnyyae o6HapykeHMA GaKToB HapylweHus WHPOpMaUMOHHOW 6e30nacHOCTM, a TakKe (aKTOB HapyweHus
Monb3oBaTenem ycnosuii Monb3oBaHWA CepBUCOM, WM3NOMKEHHbIM B HacToAwMx [paBuaax, a paBHO AeWlcTByloWero
3aKoHoAaTenbCTBa, baHK MmeeT npaBoO, Kak MPUMOCTAaHOBUTbL Mcnosab3osBaHue Cepsuca KnmeHTOm, OTKasaTb B MpoBeAeHUM
KOHKpeTHbIX OnepaumoHHO-MHOOPMALIMOHHBIX TPaH3aKUWMIM, TaK U PacTOprHyTb B OAHOCTOPOHHEM NopAAKe [AOroBOPHble
OTHOLWeHWA No npeaocTasneHnto Cepsuca, onocpenoBaHHble HacToAWwMMM Mpasuaamu.

6.12. BpeMeHHO MpuoCTaHOBUTb NpeaocTasneHne Cepsuca KAMEHTY B C/Ay4ae HAAMUMA HeOoNNauYeHHOW 3340/1KEeHHOCTU
KnueHTta BaHKy no 6aHKOBCKMM ycayram, oKasaHHbIM BaHKoM KnneHTy, BKAOYanA NPOCPOYEHHYIO 3340/IKEHHOCTb MO KpeauTam.
6.13. B oAHOCTOpPOHHEM MOpAAKe NpeanpUHUMAaTb AONOJHUTENbHbIE OPraHM3aLMOHHbIE U TEXHUYEecKMe mepbl obecneveHms
6e30MacHOCTK, BKOYAA, HO, HE OFPaHMUYMBAACH, UCMONb30BAaHNMEM CEAHCOBbIX NApPOael, 3NEKTPOHHbIX K/Yen, orpaHnyYeHuns
AunanasoHos IP agpecos, ¢ KoTopbix ocyliecTBaseTca Bxoa B Cepsuc.

6.14. Mo cBoemy yCMOTpeHUIO OTKa3aTb KaneHTy B coBeplueHnn OnepaumoHHO-MHPOPMALMOHHBIX TPAH3aKLMMI, 3aKA0YEHUN,
M3MEHEHWUM U PacTOPXKEHUU CAEN0K/[0r0BOPOB NyTeM UCNO/Ib30BaHUA D0, a TaK¥Ke YCTaHOBUTb UHbIE OTPAHUYEHUSA U JIMMUTDI
no cosepLieHnio OnepaLMoHHO-MHGOPMALMOHHBIX TPAH3AKLMIA, 3aK/IOUEHMIO, U3MEHEHMIO Y PACTOPXKEHUIO CAEI0K/A0r0BOPOB
nytem ucnonb3osanHua 340.

6.15. OTKNOHATL NepeBoAbl, ocyliecTsaaemble KnveHTam (B Tom ymcae no Homepy mobunbHoro TenedoHa), B TOM Yuc/e, HO He
OrpaHMYMBAACH CIY4aAMM, KOrAa PeKBM3UTbI NepeBoa He N03BONAKT OAHO3HAYHO YCTaHOBUTL CYeT ANA 3a4NCNEHNA JEHEKHbIX
cpeacTs.

6.16. OrpaHnumTb B goctyne K Cepsucy ¢ Tunom obcnyxusanus MNonHbit "MHTepHeT-baHK", B cnyyae He npepocTaBieHuUs
KnneHntom no 3anpocy baHKka noatsepkAatoLmMX AOKYMEHTOB MO OnepaLymu, a TakKe B Cay4vae, eCau B pesynbTaTe peannsaumm
npaBWA BHYTPEHHEro KOHTPosA y baHKa BO3HMKalOT MOAO3PEHMA, 4TO OnepauuA COBepLUaeTcA B LeNAX Jeranvsauuu
(oTMbIBaHWA) [,OXOA0B, MONYYEHHbIX NPECTYNHbIM NyTEM UM GUHAHCMPOBAHUIO TEPPOPU3MA.

6.17. OctaBUTb 6€3 UCNOIHEHUSA 3aABKY UM DNIEKTPOHHYIO 3asaBKY KnneHTa, yseaomme 06 sTom KnneHta, npu atom baHk Bnpase
He 06bACHATL NPUYNH HEUCNONHEHMA 3aABKN AN INEKTPOHHOM 3asABKU.

KnueHr o6asyerca:

6.18. ExkemecayHo onnaymeatb BaHKy nonb3oBaHue CepBMCOM HE3ABMCMMO OT PaKTUUECKOro KO/MYecTBa AHel Noab30BaHUA
CepBMCOM, B COOTBETCTBUM C AeicTByowmmm Tapudbamn baHka, 418 Yero nopaepuBatb Ha Cuete HeobXoAUMbIV AN onAaaThl
cornacHo Tapudam OCTaTOK AeHeXHbIX cpeacTs. ExkemecayHo, He no3gHee nocneaHero pabouyero aHA MecAua, baHk ¢
npeaBapuTeNbHOro (3apaHee NpeaoCTaBNeHHOro) akuenTa KaneHTa 6e3 4oNONHUTENIbHOMO PacnopsXKeHusa cnuncbisaeT co Cyeta
KnneHTa, yKa3aHHOro UM B 3asB/IEHUK, NAATY 3a NONb30BaHWe CepBUCOM 3a TEKYLLUIA MecALl.

6.19. He ocywwectBnatb nocpeactsom Cuctembl onepaummn no Cyety, cBA3aHHbIE C NPeANPUHUMATENIbCKOM AeATENbHOCTbIO.
6.20. UHPopmmpoBaTb BaHK B NUCbMeHHOM BuAe 060 BCEX M3MEHEHWAX CBOWMX PEKBM3UTOB, YKa3aHHbIX B 3asABKe Ha
noAakAto4eHne He nosgHee 15 (NATHaALATK) AHEN C MOMEHTA X U3MEHEHMA.

6.21. Cobntopatb HacToswme MpaBuna, OCyWECTBAATL NepPeYncaeHHbIn B Pasaene 4 Komnaekc mep no coboaeHnto npasun
MHbOpPMaLMOHHOM He3onacHoCTH.

KnueHT umeer npaso:

6.22. [OaBatb PacnopsaxeHus baHKy Ha ocyllecTB/eHWe OT cBoero umeHu OnepaumMoHHO-UHOOPMALMOHHBIX TPAH3aKUWUIA B
Cucteme, NpeaycMOTPEHHbIX HacToAwmMK MNpasunamu.
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6.23. MonyyaTb KOHCynbTauuu BaHKa No BONpocam NOAKAHOYEHUA U UCMO/Ib30BaHWUA GUHAHCOBO-CEPBUCHOTO 06C/YKUBAHUA.
KnuneHT c nomolpto npeaoctasneHHoro Ceperca MMeeT BO3MOMKHOCTb KPYrI0CYTOUHO Yepes UHTepHeT u/uam c Mcnonb3oBaHuem
MOBUIBHOTO YCTPOMCTBA, NOAKOYEHHOTO K MHTepHeT:

e nosyyaTb nHdopmaumio o Kaptax, opopmaeHHbIx K CueTy, n CueTax;

®  npoussoauTb 610KMpoBKY KapT, opopmaeHHbIx K CHeTy (A01KHO ObITb NOATBEPKAEHO MUCbMEHHBIM 3asaBeHUem KnmeHTa
B TeyeHue 3-x (Tpex) 6aHKOBCKMX AHeN);

®  yCTaHaB/AMBATb U M3MeHATb Maponb Ana nonb3osaHua Cepsucom;

®  M0/y4aTh BbIMUCKY O ABUMKEHUM N OCTaTKe cpeacTB Ha cBomx CyeTax;

e ocyuwectBnATb MnaTexu n MNepeBoabl AeHEXHbIX cpeAcTs. [py aTom MaaTexun ocyLWwecTBAAIOTCA TONbKO co CYeToB ANA yyeTa
onepaumii ¢ ucnonb3oaHnem Kaptbl Ha gpyrne 6aHKoBckMe CyeTa KaveHTa, CueTa TpeTbuX GUINYECKUX U IOPUANYECKMX
/1L, OTKPbITblE KaK B BaHKe, Tak U B Apyrux 6aHKax, a Takke B MO/b3y OpraHusauuii — onepaTopos, C KOTOpbIMU BaHK
3aKNtouMA A0ToBOPbI O Npueme/nepeuncneHum Mnatexeit. NMepesoabl U MaaTexu AOMKHbI OCYLLECTBAATLCA KaveHTom B
pamKax Ae/CTBYIOLEero 3aKoHoAaTeIbCTBa.

6.24. KnueHT nopy4yaet baHKy cnucbiBaTb NAaThbl 3a No/ib3oBaHMe CepBUCOM B COOTBETCTBMM C AeMCTBYOWMMUN Tapnudamn baHKa.

KnueHT 06:a3aH obecneunTtb HannumMe Cymm, NpeaycmoTpeHHbix Tapudbamu, Ha CueTax, NOAK/OUEHHbIX K CepBuUcy, 414 onnaThbl

6aHKOBCKUX yCayr, npegocTaBnaembix baHkom KnneHTty npu ncnonbsosaHum Cepsuca.

6.25. OTNpaBAATb U NOy4aTb NepPeBOAbl, OCYLLECTBAAEMbIE MO HOMepYy MOBUAbHOTO TenedpoHa B TOM YMCIE B paMKax cepBuca

CBIN. Co3paBatb CBA3KY AnA obecneyeHna BO3MOXKHOCTU NOAYYEHNUA AEeHEXKHbIX CPeAcTs8 Npu nepesodax ¢ UCNo/b30BaHMEM B

KauecTBe naeHTUdUKaTOpa nosayyatens Homep MobunbHoro TenedoHa, B TOM UYMC/Ie OT OTNpaBUTE/NEN, 0BCYKMBAOLLMXCA B

CTOPOHHEeN KpeauTHol opraHusaumu Yepes cepsuc CBIM. CosagaHme CBA3KM NoATBEPKAAETCA BBOLOM OAHOPA30BOro naposns,

HanpaBAAeMoro Ha Homep MobunbHoro TenedoHa nonyyatens.

6.26. OrpaHMuYMBaTb BO3MOMKHOCTb 3a4YMUCEHUA AEHEXKHbIX CPEACTB NPY NepeBoax, OCYLLEeCTBAAEMbIX N0 HOMepPY MOBUAbHOTO

TenedpoHa, B ToM uncne B pamkax Cbll, nytem oTkntoueHma Ceaskm nocpeactsom Cepsuca n 6aHkomatos baHKa.

6.27. YcraHasnmeaTtb ana CeA3KM ctaTtyc baHk no ymonyaHumio B pamkax CbIl.

7. OTBeTCTBEHHOCTb CTOPOH
7.1. CTOpOHbl HecyT OTBETCTBEHHOCTb 33 HapyleHWe cBoux 06A3aTeNbCTB, ONOCPEeAOBaHHbIX HacToAwMMM MMpasuaamu, B
COOTBETCTBMM C HacToALWMMM paBunamm n AeCTBYHOLLMM 3aKOHOA4ATE/IbCTBOM.
7.2. baHK He HeceT OTBETCTBEHHOCTM neped KnameHTom 3a yObITKM nocnesHero, Bbi3BaHHbIE UCNONHEHMEM baHKom nopyyeHni
Ha coBeplueHue onepauunin no CyeTy OT HEYNOJIHOMOYEHHbIX /1ML, NONYyYeHHbIX BaHKOM B pe3ynbTaTe HeCaHKLMOHMPOBAHHOMO
[octyna u ncnonbsosaHua Cepsuca TPETbUMM INLLAMM, €CIN 3TO NPOU30LLIO He No BUHe baHKa.
7.3. bBaHK He HeceT OTBETCTBEHHOCTM 33 HEBO3MOXHOCTb nNpeaocTaBieHuss CepBuca, eCciM TaKoBas Mpousowsia M3-3a
He3aBucAWwMX oT BaHKa popc-maxkopHbIX 06CTOATENBCTB, BK/KOYAs, HO, HE OrpaHMYMBanCh, C60AMM B NpeaoCcTaBAEHUN CBA3K HA
CTOpOHe NpoBaiiaepoB NHTepHeT.
7.4. KnneHT noATBEp)KLAeT, YTO OCO3HAeT M NPUHMMAET Ha cebAa PUCKKU, CBA3AHHbIE C OCYLLECTBNEHMEM oOnepauui c
MCcnosib3oBaHMEM INEKTPOHHbIX CPeACTB NaaTexka, BKAYasa ucnonb3osaHue 3N,
7.5. BaHK He HeceT OTBETCTBEHHOCTWM 3a YObITKM, KOTOpble MOXKET NoHecTu KAMeHT B pesysibTaTe OTCYTCTBUSA BO3MOXKHOCTU
MCNOb30BaHMA cucTembl «MHTepHeT-baHKk» 1 MobuabHoro npuaoxeHuns 6aHka NMAO Kb «LleHTp-MHBECT», a TaKKe coBepLleHun
OnepaunoHHO-MHGOPMALMOHHBIX TPAH3aKLMI, BKAOYAA TpaH3aKumm B pamkax CBIM.

8. KoHdupeHuuanbHoCTb

8.1. baHK 06A3yeTcA NPUHATbL Mepbl AN NPeaoTBpalLeHMA HECAHKLMOHNUPOBAHHOIO A0CTyNa TPETbUX INL, K KOHPUAEHUNANBHOM
MHbOpPMaLMK, CBA3AHHOM C MUCMoNb3oBaHWEM KnneHTom CUCTEMbl, B TOM YMC/IE OTHOCALLENCA K MepcoHasibHbIM AaHHbIM
KnueHta. /Mllobasa nHdopmaLma Takoro poaa MONKeT ObiTb NpefoCcTaB/ieHa TPETbMM JIMLAM He MHAye Kak B nopagke u no
OCHOBaHWUAM, NMPeAYCMOTPEHHbIM AENCTBYOWMM 3aKOHOAATE/IbCTBOM.
8.2. B cnyuasx, Korga ucnonb3osaHue lMaponeit u/vnm cpeacts NOATBEPXAEHUA npeanonaraeT nepeaady Knuewty nnbo
XpaHeHue baHKOM Kakon-nMbo KoHduaeHumanbHoM WHbopmauuu, baHK 06sA3yeTcA NPUHATL BCE Heobxogumblie Mepbl
OpPraHM3aUMOHHOTO U TEXHUYECKOTO XapaKTepa A1 NpefoTBpalLeHma 40CTyna TPETbUX /L, K TAKOW MHPOopMaLMK 40 nepesayn
ee KnuneHTy, a TakKe BO BpemMaA XpaHeHus.
8.3. KnuneHT noctaBneH B M3BECTHOCTb M B MOJIHOW Mepe OCO3HAEeT, YTo nepesada KOHPUAEHLMANbHON MHPOPMaLUN TPETbUM
ML aM B/IeYET PUCK HECAHKLMOHMPOBAHHOIO AOCTYNA K TaKON MHGOPMALLMM CTOPOHHUX INL, U MOXKET NoBJ/ieYb 3a OO0 yObITKM
y Knuenra.
8.4. KnneHT npepocTasnseT cornacve baHKy Ha 06paboTky BaHKom (nyTem cbopa, cMcTemaTu3aumu, YTOUHEHUA, nepeaaymn
TpeTbMm Auuam, o6e3nuunBaHusA, ONOKMPOBAHMA, YHUUTOXKEHMS, HO, HEe OrpaHUYMBaAcCbL MMW), B TOM uucne
aBTOMATU3NPOBAHHOM, CBOMX NEPCOHA/bHbIX AaHHbIX B COOTBETCTBUM € TpeboBaHMAMK PenepanbHOro 3akoHa ot 27.07.2006 Ne
152-d3 "O nepcoHanbHbIXx AaHHbIX". Cornacue paetcA B OTHOWeEHMM Nobol MHPopmaumn, oTHocAwenca K KaveHTty, u
npefocTaBAAeTCcA B LEeNAX UCNONHEHWA [OroBopa, a TakKe B Lenax MHGOPMMPOBAHMA O APYrux NPoAyKTax u ycayrax baHka.
HacToswee cornacve gaercs 40 UCTEYEHUA CPOKOB XPaHEHUA COOTBETCTBYOLLEN MHGOPMALLMM B COOTBETCTBUM C AEeNCTBYIOWMM
3aKoHoAaaTeNbCcTBOM Poccuiickoit depepaumm n HOPMaTUBHBLIMM AOKYMeHTammM BaHKa Poccum, nocie 4ero MoxeT 6bITb 0TO3BaHO
nocpeaCcTBOM HanpasaeHMA MMCbMEHHOTO 3aaB/ieHnA baHKy.

9. CpoK geiictBuA
9.1. NMpaBOOTHOLWEHMA MEXAY CTOPOHAMM, OMocpefoBaHHble HacToAwMMmM [lpaBuMnamu, BCTyMalOT B CUAY B MOPALKe,
npeaycmMmoTpeHHoM n.2.1. ¢ y4eToM NoIoKeHU nyHKToB 3.2, 3.3, 6.8 HacToAwmx Mpasun, n aeincreyert B TeyeHne 1 (ogHoro)
roga. Mpu OTCYTCTBUM MUCbMEHHOTO 33aABNEHUA OAHOM W3 CTOPOH O MPEKPALLeHUM HACTOAWMX NPaBOOTHOLWeHWW 3a 30
(TPMALaTb) KaneHAapHbIX AHEeN 40 OKOHYAHMA CPOKA UX AEUCTBMA, OHM CUMUTAIOTCA NPOAJIEHHBIM HA TOT XKe CPOK U Ha Tex e
YCNOBUAX, KOTOPbIE NPEeAYCMOTPEHbI HacToALMMHM MpaBrunamm n gencteyowmmm Tapudamm baHka.



9.2. MpaBOOTHOLEHUA MEXAY CTOPOHAMU MOTYT BbITb PACTOPrHYTbl 4O OKOHYaHWSA, YCTaHOBAEHHOrO N.9.1 cpoka AencTauna no
MHWLMATMBE OAHOMN U3 CTOPOH MOC/E MUCbMEHHOrO YBEAOMNEHUA APYroi cTopoHbl 3a 30 (TpuALaTb) KaneHAapHbIX AHEN A0
npesnosiaraemoi AaTbl PacTOPXKEHUA OTHOLLEHWUI, a TaKXKe B NopAaAKe, NpeaycMoTpeHHoM N.6.11 HacToAwmx Mpasua.

9.3. OTHOLIEHMA CTOPOH, ONoCpeAoBaHHbIe HACTOALMMM [paBUAaMM, CHUTAIOTCA PACTOPTHYTHIM NPU PACTOPKEHWUM OTHOLLIEHUI
no obcnyxunsanHuto CHeTa M coBEPLUEHMIO OnepaL il c ucnonb3oBaHMeM KapTbl, 3aKN0YEHHbIX paHee mexay baHkom u KnneHtom
B OTHoweHun CyetoB un KapT, noakntodeHHbIx K Cepaucy.

9.4. MpeKpalyeHne NPaBOOTHOLLEHWUI NPOUCXOAMUT TO/IbKO NOC/E BbINONHEHWUA CTOPOHAMM BCeX 06A3aTeNbCTB B COOTBETCTBUM C
HacToAwmmun MNpasnnamu.

9.5. Bonpocbl, HeyperynMpoBaHHble HacToAwMMM [paBunamun, paspellaloTcA B COOTBETCTBUM C  AEWCTBYHOLMM
3aKoHopaTenbcTBOM Poccuiickon ®egepaumm u MpaBuaamm mexayHapoaHbIX NAATEXHbIX CUCTEM.

MNpeacepatens NpasneHunsa N.H. CumoHoBa



