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OA4 BAHK
b/_@, LLEHTP-UHBECT

Mpasuna no nopaaKy NOAKNIOYEHUA U COBEPLUEHUA onepaumii B cuctemax «MHTepHeT-baHK» n «MobunbHoe
npunoxkeHue» NMAO Kb «LleHTp-uHBECT»

1. TepmwuHbl M onpepeneHua

ABTOpPU30BaHHbIN CeaHC NONb30BaTeNsA/aBTOPU3OBAHHDbIA ceaHC paboTbl - nepuos HenpepbiBHON paboTbl Monb3oBatens B8
Cucteme, Haya/loM KOTOPOro fBAAETCA MpOBeAeHWe npoueayp obsasatesbHon WaeHTMOMKaumMm u  AyTeHTudUKauum
Monb3oBaTens. 3aBepweHune paboTbl Monb3osatens B CucTeme NyTem BbIXOAa U3 Hee U/WAKN paspbliBa cOeaMHEHUs 03HayaeT
npekpaLieHne ABTOPU30BaHHOIO ceaHca Nnosib3osaTens.

Aapec ana AuHamuueckoit ayteHTUduKauum B cepBuce «UHTepHeT-baHK» - Homep mobuabHoro TenedpoHa Kauewta,
YKa3saHHblii B 3anBKe/INeKTpOHHOM 3anBKe KaveHTa Ha nogkstodeHue cepsuca "MHTepHeT-BaHK". Ha yKasaHHbli Homep
mobunbHoro TenedoHa baHk HanpasaaeT AnHamuuyeckuii Kog ans MaeHtudukaumm n AyteHtudukaumm Knmera.

baHk — MNAO KB «leHTp-uHBect» (Poccuiickaa depepauma, r. Poctos-Ha-[oHy, 344000, np. CokonoBa, 62. MeHepanbHas
nnueHsna Ne2225);

BaHK no ymonuaHuto — cratyc B CBIM, npu ycTaHoBKe KoToporo no CsAske, 6aHK «LleHTp-uHBecT» byaeT npeanaratbca no
YMO/IMaHWIO B KayecTse nosyyaTtens nepesosa.

BupTyanbHas Kapra - 6aHkoBcKas KapTa knacca Virtual, Bbinyckaemas BaHKOM B COOTBETCTBUM C NPaBUIaMM NAATEXKHbIX CUCTEM
Visa 1 Mup, n npegHasHavyeHHaa ANA CoBepLUEHMA onepaunin B ceT MHTepHeT ¢ MCNOoNb30BaHNEM ee peKkBun3nToB. He nmeet
dusmyeckoit popmbl.

JAuHamuueckuii Kopg, - Koa, KoTopblit baHK oTnpaBaseT nocpeacrsom CMC-yBeaomieHUin Ha Homep mobuabHoro TenedoHa
KnuneHTa, yKasaHHOro B 3aABKe Ha noak/toveHne K Cepsucy (B TOM YmMcne DNEeKTPOHHOM) AU NMCbMEHHOM 3asBfeHMn KaneHTa
Ha M3MeHeHWe agpeca AMHaAMMYecKon AyTeHTUPUKauMKU. AyTeHTUMKALMA cyuTaeTcs npongeHHon, a OnepaumoHHO-
MHGOPMALMOHHbIE TPAH3aKLMUM CYMUTAOTCA MOATBEPKAEHHbIMM KaveHTom nocne BBoAa w(uam) noarsep:kaeHva KnmeHTom
KOPPEeKTHOro [MHamMnyeckoro Koga. [MHaMuUyecknii Kog, CAYKUT cpencTBom Ana AyTeHTUdUKauMmM 1M ana NoaTBepKAeHUA
NoANMHHOCTM PUHAHCOBOM TPaH3aKLUMK, Nponssoanmoli MNosbsosatenem B Cucteme.

[oBepeHHbIi Homep TenepoHa — HoMep MOBUNBbHOTO TenedoHa, NPeAOCTaBNAEHHbIV KNMEHTOM B LLeSX OKa3aHWsA emy ycayr
OMCTAHUMOHHOIO 0b6cnyknsanus. Mpu yctaHoBke KaneHtom [loBepeHHOro Homepa TesniedoHa, OH N0 YMOYAHUIO UCNONb3YeTCA
B KayecTBe Agpeca 414 AMHaMMYeCcKon ayTeHTUdMKaumm B cepauce «MHTepHeT-BaHK».

Mpw yctaHoBKe [JoBepeHHOro Homepa TesfiedpoHa KnneHt:

- B 6baHKOMaTe BBOAMT HOMepP MOBUAbHOro TenedoHa;

- a B cepBuce «MHTepHeT-baHK» NoATBEPKAAET OANH M3 HOMEPOB MOBUAbHOTO TenedoHa, paHee YCTaHOB/IEHHBIN B KayecTse
Appeca gna AMHAMUYECKOW ayTeHTMOUKaUMK ana cepsuca «MHTepHeT-baHK» No 3aaBaeHnio Man B baHKkomare.

Homep mobunbHoro tenedoHa yctaHasMBaeTcA B KayecTBe [osepeHHOro Homepa TenedpoHa nocne nposefeHuna baHkom
NPOBEPKN MPUHAANENKHOCTU Takoro Homepa TenedoHa Kaverty. MpoBepka NpuUHagNEKHOCTM Homepa TenedpoHa KnneHty
BbIMNONHAETCA MOCPEACTBOM OTMPABKM Ha Takoh Homep CMC-coobuieHua ¢ o4HOPa3oBbIM MapOsieM, CreHepMpPOBaHHbIM B
MHPOPMaLMOHHOM cucTeme baHka, AaNbHENLWINM BBOAOM €ro B UHTepdeicax cuctem baHKoBCKoro obcny»KunsaHusa (baHkomar u
cepBuC «MHTepHeT-BaHK») M NocneayloWMM KOHTPONEM COOTBETCTBMA BBEAEHHOTO 3HaYeHUs CreHepupoBaHHOMY Koay. Y
opHoro KnveHta moxeT 6biTb TOIbKO 0AnH [loBepeHHbI Homep TenedoHa. OAUH U TOT Ke HoMep MOBUAbHOro TenedpoHa He
MOMKeT ABNATbCA JloBepeHHbIM Homepom TesiepoHa bonee yem y ogHoro KnmneHra.

[oroBop KomnieKcHOro 6aHKoBcKoro o6cnyxkuBanua ([KEO) — OOKYMeHT, pasmelleHHbI Ha caiiTe www.centrinvest.ru,
KOTOPbLIN onpefenser yc/oBMA U NOPALOK OCYLECTBNEHUA KOMMIEKCHOro 6aHKOBCKOro 06Cny:KuBaHUA KNMEHTOB, a TaKke
YCNOBWSA M NOPAAOK 3aKN0YEHUA OTAENbHbIX [LlOroBOPOB O NpefoCcTaBNeHnn HaHKOBCKUX NPOAYKTOB B pamKax [KBO.

3anBKa - 6/1aHK yCTaHOBNEHHOW GOPMbI, 3aNONHAETCA NPW NoaKAo4YeHUN KnneHTa K cepsucy «MHTepHeT-baHk». MoakatoueHne
K cepBucy «MHTepHeT-BaHK» BO3MOXKHO TO/IbKO Mo ocHoBHOW KapTe KnmeHTa. Bce 6aHKoBcKMe KapTbl n CyeTa, NpuHagiexawme
KnneHnTty Kak pusmMyeckomy nuuy B TOM YMC/le OTKPbITble MOC/ie AaTbl NMOAK/OYEHUA K CepBUCY, MOAKAYAIOTCA K cepsBucy
«MHTepHeT-BaHK» aBTOMaTUYECKH.

Npentudpukatop nonbsosatens (User ID) — yHUKaNbHbIN MaeHTUPUKaTOp KaveHTa B CucTeme, KOTOpPbIM UCNOb3yeTca A
naeHTUGMKaumm un ayteHTMouKaumm KnameHta u npucsamsaetca bBaHkom ¢ cobnogeHnem HeobxoguMbix npoueayp
6e3onacHocTy;

NaeHtudukauma u AyteHTudukauma - obssatenbHble Npoueaypbl NO YCTAHOBAEHWUIO NMYHOCTM KAnMeHTa nytem MpoBepKu
BBeAeHHON MM CekpeTHoW uHbopmaumm B Cucteme. [llocne ycnewHoro 3aBepleHua npoueayp WaeHtudukaumm wn
AyTeHTUMKaLMKN cumTaeTcs, YyTo KnneHT naeHtMduumposaH, emy npegocrasnasetca goctyn kK Cepsucy, U Bce OnepaumoHHO-
MHbOPMaLMOHHbIE TPaH3aKLMK, coBepliaemble B CucTeMe, CYUTAIOTCA NponsseeHHbIMM KAMeHToM 1 3a ero cyer.

Kapta — 6aHKoOBcKaa KapTa, odopmaeHHas baHKOM Ha uma KaveHTa B pamkax [pasua ob6CNyKMBaHWMA M NOMb30BAHUA
6aHKOBCKMMM KapTamu;

KnueHT — ¢pusmyeckoe nmuo, umetollee B baHKe cyeT (cueTa) Ana yyeTa onepaumii ¢ MCNOb30BaHMeM 6aHKOBCKOM KapTbl
(baHKOBCKMX KapT);

JInMUTbI — ycTaHOBNEHHble BAHKOM MO CBOeMy YCMOTPEHMIO OrpaHMYeHMA Ha CoBepLIEeHWe onepaLmii, pasmellaemble bBaHKoM B
Cepsuce «MHTepHeT-BaHK».

NorvH — andasuTHO-UMbpoBON MaeHTUdMKaTOp KaneHTa, KOTopbi ucnonbsyetca gna UaoeHTnduKaumm n AyteHTuoukaumm
KnneHTa B Cepsuce. JTornH cosgaetca Monb3oBaTeiem CamocTonaTeNbHO Yepes Cepsuc ¢ cobatogeHmem Heobxoammbix npoueayp
6e30nacHOCTM 1 ABNAETCA anbTepHaTuBol NaeHTndMKaTopy nonb3osatens.



Mo6unbHoe npunoxKeHue — MNpUIoKeHWe (nporpammHoe obecrieyeHne) Ans MOBUABHOrO YCTPOMCTBA, NpeaocTasasAtolee
KnneHTty Bo3moKHOCTb foctyna K Cepsucy.

Mo6unbHoe yCcTPOoINCTBO — 3/IEKTPOHHOE YCTPOMCTBO (MAaHLWeET, cMapThOH, MOOU/IbHBIV TenedOoH 1 T.N.), HaXxoAALWEeca B JIMYHOM
nosb3oBaHMK KnneHTa, MMetoLlee NoaKNtoYeHne K UHPOPMALMOHHO-TENNEKOMMYHUKALMOHHOM ceTn « MHTepHeT» NocpeaCcTBOM
MOBMNBbHOW CBA3WN MW LLMPOKOMOAOCHOTO A0CTYNa.

Mo6unbHbIit 6aHK — npuaoxeHne baHka, nporpammHoe obecnedyeHne gna MoBUABHOrO YCTPOWMCTBA, NpeAOCTaBaAsoLLee
KnneHTY BO3MOXHOCTb A0CTyNa K cepBUCY «MOBWUIbHbIN BaHK».

HecaHKLMOHMpPOBaHHaA onepaumua — MOLIEHHUYECKan, He3aKOHHasA onepauusa, MHULUMUPOBaHHan 6e3 Beaoma WM cornacus
KnueHTa, B pesynbTaTte KOTOPOi KAMeHTOM He 6bi10 MOyYEeHO HUKAKUX TOBAPOB, YCAYT UM HaIMYHBIX AEHEXHbIX CPeaCTB.
OnepaunoHHO-MHPOPMALMOHHbIE TPaH3aKUuuK — onepauuu, coseplieHHble Monb3oBatenem c ncnonb3osaHvem Cepsuca ¢
NPUMEHEHWEM CPEeACTB 3/IEKTPOHHOM NMOANMUCK, KaK TO: OCYLLECTBIEHUE NEPEeBOAOB U NIATEXKEN, OTKPbITUE BUPTYasIbHbIX KapT,
a TaKKe TpaH3akuum B Cucteme no nosnyvyeHuto nHoopmauumn no Kapram, Cuetam n [lorosopam KaneHTta, NOAKNOYEHHBIM K
Cepsucy.

OCHOBHOI KOHTaKTHbI TenedoHHbIii Homep (OKTH) — Homep mobunbHoro TenedoHa, npeaoctasneHHbi KnmeHtom BaHKy B
pamKax [loroBopa KOMMJEKCHOro 6aHKOBCKOro obcnyxkmBaHusa oéusmdeckmux avy B MAO KB «LeHTp-uHBECT» B uensax
MHGOPMMUPOBAHUA MPU OKaszaHUM emy AtobbIx ycayr, npefocTasasembix ¢pusnyeckum anuam MAO KB «LleHTp-uHBECT», U
NOATBEPKAEHUA NPOBeAeHWUA onepauuin yepes BaHK, B TOM 4uC/ie MOCPEACTBOM CUCTEM (CEpPBMCOB) AUCTAHLMOHHOIO
6aHKOBCKOro 06CNYKNBaHWSA, CBA3AHHbIX C OTKPbITUEM U BELEHUEM TEKYLLMX, BKNAAHbIX U MHbIX C4eToB, nonydyeHmem KpeauTos,
a TaKXe UCMNONHEHWA BCeX A0roBOPOB, 3aK/tOYEHHbIX ¢ baHKOM, MCMONHEHMA BO3N0XKEHHbIX Ha baHK 3akoHOAATEeNbCTBOM
o0b6a3aHHOCTEN, MHPOPMUPOBAHUA O NPOAYKTaX U ycayrax baHka, U NpUMeHsemblii 415 CBA3W ¢ KAMeHTOM nocne npoBeaeHus
baHKOM NMpOBepKM [OCTYMHOCTU Takoro Homepa TenedpoHa KnueHty. [lposepka AoctynHocTM Homepa TenedoHa KaneHty
BbINOJ/IHAETCA MOCPEeACTBOM OTNPaBKM Ha Takol Homep CMC-coobLieHUA ¢ 04HOPa30BbIM MAPOJIEM, CTEHEPUPOBAHHbIM B
MHPOPMALMOHHOM cucTeme baHKa, AanbHeWWwMm BBOAOM ero B WHTepdelcax cucTtem 6aHKOBCKOTO 0O6CAYXKMBaHMA U
nocneayoLwmMm KOHTPOEM COOTBETCTBUA BBEAEHHOMO 3HAYEeHUA creHepmupoBaHHoMY Koay. OKTH ycTaHaBanBaeTcA 3a KnmeHTom
He nose cneaytolero 6aHKOBCKOrO AHA nocsie nposefeHUsa BaHKOM MPOBEPKM AOCTYMHOCTU TaKOro HoMepa MOBUAbHOTO
TenedoHa Knunenry.

Y ogHoro KnneHTta MoKeT 6bITb ToNbKo 0gnH OKTH. OAMH 1 TOT e HoMep MobuAbHOTO TesledOoHa HE MOKET ABNATHLCA
OKTH 6onee yem y oaHoro KnneHra.

OKTH umeeT npuoputeT Hag NobbiMM APYrMMKU HOmepamun TenedoHa, npegocTaBiaeHHbiMM KaveHtom BaHKy. Bee
CEpBM1CbI, U YCNYTN NO YMOIHAHUIO NPUBA3bLIBAIOTCA K HEMY, B TOM YMCAe UCNOJb3yeTcA B KayecTBe Agpeca AnA AMHAaMUYECKON
ayTeHTUdUKaumm n naeHTduKaTopa KnmeHTa npu nepeBose AeHEXKHbIX CpeacTs No Homepy TenedoHa. AnHamuyeckme Koapbl,
Hanpasasemble Ha OKTH nocne ucnonb3oBaHuA B cepsuce «MHTepHeT-baHK» M MHbIX cepBucax baHKa, MmerT cTaTyc
AneKTpoHHOM noanucy KnneHTta. [eicteuna KaneHTa, coBeplueHHbIe C UX UCMONb30BaHWEM, CHUTAOTCA COBEPLUEHHBIMM MO ero
BOJIE U OT €ro MMeHM 1 Npu3Hatotca CTOPpOHamMM, COBEPLUEHHBIMU C UCNO/Ib30BAHWMEM DNEKTPOHHON NoANUCH.

OKTH He moxeT ycTaHaBamBaTbca KnmeHTam, He npucoeamHuslummcesa K KBO. B cayyae pactopkerHua AKBO, Homep
TenedoHa nepecTaeT UCNOb30BaTbCs B Kadyectse OKTH.

Naponb (Password) — 6-TM3HaYHbIN LMGPOBOIN KoA, NpUcBanBaemblii BaHKom npu reHepaumn MaeHTndunkaTopa nonb3osatens.
Monb3oBaTe/lb MOXET CaMOCTOATENIbHO WM3MeHWTb [laponb Yepes CepBUC € cobBatOAEHMEM HeobxoaMMbIX npouesyp
6e3onacHocTy.

MepeBoapbl - opopmneHHble Monb3oBaTenem npu ucnonb3osBaHnn Cepsuca GpUHAHCOBbIE AOKYMEHTbI NO OCYLLECTBNEHUIO
nepesoaos Ha Cyeta 6aHKOBCKMX KapT (KaK mexay cobcTBeHHbIMM CyeTamm KaneHTa, Tak U Ha Cueta KapT 3-X nu, OTKpbITbIE B
MNAO KB «LleHTp-nHBECT»).

Mnatexun - odopmneHHble Monb3oBaTenem npu mMcnonb3oBaHun Cepsuca B Cucteme dMHaAHCOBblE AOKYMEHTbI MO onsaTte
TOBAPOB M YC/YT, @ TaK¥Ke NePeYnCcNeHnto AeHEXKHbIX CPEACTB, He OTHocAWwMecA K MepeBoaam.

Monb3oBaTtenb — KAMeHT, 3aperncTprpoBaHHbIn B Cucteme 1 umetowmin goctyn B Cepsuc «MHTepHeT-baHK».

CBA3Ka - COBOKYNHocTb CueTa KnneHTa n ngeHtuomnkatopa Kaventa npu nepesoge no Homepy mobunoHoro TenedoHa KnveHty,
B KayecTBe KOTOPOro BbICTYNaeT HoMep MobunbHoro TenepoHa KnmeHTa, ncnonb3yemblit Ana AMHaAMUYECKOM ayTeHTUdUKaLmm
B pamKax yc/yru nHtepHet onepaumm (3-D Secure/Mup Accept), HacTosAwero CepBuca, naaTexHbIx cepBrucos Samsung Pay u Mir
Pay, ecan gpyroii Homep mobuabHoro TenedoHa He onpeaeneH KnmeHTom B KavecTBe MaeHTUPMKATOPa Yepe3 baHKOMAT uau
cepBuC «MHTepHeT-baHK».

CekpeTHaa nHdopmaumsa - MaeHTndmkaTop nonvsosatens, Maponb. B cnydyae nogaum 3aasku B otaeneHun baHKka, CekpeTHas
nHbopmaums coobaetca KnmeHTy nytem nepegaun emy B otaeneHun banka MNMUH-koHBepTa, coaeprkawero NaeHtudumkatop
nonb3osatens u Maponb (MMUH-KOHBePT nedyaTaeTca cnocobom, MCKAOYAOWMM AOCTyn AobbiX, Kpome KaueHTa, auy K
cogepralleiica B Hem MHdopmaumu). B cayyae ecam CepsBuc odopmisetca nyTem nNofaynm DNEKTPOHHOWN 3asnBKM, TO
NpeHTMdPMKaTOp nNonb3oBaTens neyaTaeTcs Ha yeke YcTpoWcTBa camoobcenyxkuBanuA baHKa, Maposb 3agaetca KnneHTom
CaMOCTOATENbHO B Npouecce oboOpMAEHUS DNEKTPOHHOMN 3aABKM.

CepBuc — ycayra no npegocrasneHnto KnmeHTy bBaHKom obcnyKnuBaHuA B cucteme «MHTepHeT-baHKk», obecneunsaemasn baHkom.
Cucrema - NporpammHO-TEXHUYECKUIN KOMNAEKC, obecneymBatowmii npegoctasneHme Cepeuca KameHry.

Cuctema 6bicTpbix nnatexkeit (CBM) - cepBuc Mo NepeBoAy AEHEKHbIX CPEACTB B PEXMME PeanbHOro BPEMEHU MeXay
bU3NYECKMMM MMM - KiMeHTaMu b6aHKoB-y4acTHMKoB CBI. Onepatopom Cuctembl ObICTPbIX NaaTexeln n eé pacyeTHbIM
ueHTpom sBndetca LleHTpanbHbii 6aHK Poccuiickoit ®epepaunn (baHK Poccum), GyHKLMM ONEepaLMoHHOrO NAATEXKHOMo U
KAVPUHIOBOrO LiEHTPa BbiNoaHAoTcAs AO «HauunoHanbHaA cucTema naaTexKHbix KapT» (AO "HCMNK": MHH 7706812159, OrPH
1147746831352, agpec peructpaummn: 115184, r. MockBa, yn. b. Tatapckasn, a. 11).

CTOpOHbI — BaHK M KAneHT Npy cOBMECTHOM YNOMMUHAHWUM.

Cyer — B pamkax HactoAwmx MpaBun OTKPbITbIM B BaHKe Ha uMA KnauveHTa cyet, npeAHasHAYeHHblM A8 pacyeToB C
ncnonbsosaHnem Kapr;

Tapudbl — ycTaHOBNEHHble BAHKOM CyMMbl AEHEXHbIX CPeACTB, NoAfexalimMe onnarte 3a OKasaHWe GaHKOBCKMX ycayr no
npeaocTaBNeHUI0 U MUcnonb3oBaHUio KnveHtamum Cepsuca. Tapudbl ABNAIOTCA HEOTbemMAeMol YacTblo Mpasun - gorosopa



npucoeamHenua. Jliobble BHocMMble B Tapudbl M3MEHEHUA AOMKHbI coobwatbes BaHKom M aKkuenToBaTbca KaveHTamu B
COOTBETCTBUU C N.2.3 HacToAwwmx [Mpasun.

Tun obcnymBaHua — Habop ¢yHKUMOHana aoctynHoro B Cepsuce. T 06CNYKMBaAHUA MOMKET BbiTb C NOJIHbIM Habopom
dyHKUMOHana — MonHbil «MHTepHeT-BaHK» U ¢ orpaHnYeHHbIM Habopom dyHKUMoHana — MHGOpMaLMOHHbIN «MHTepHeT-BaHK».
MonHbii  «MHTepHeT-baHK» NpeaoCcTaBAseT BO3MOXHOCTb OCYLWECTBAATb BCe oOnepauuu, npesycmoTpeHHble CepBuCOM.
NHpopMaLMOHHbIN  «MHTepHeT-BaHK» NpeaoCTaBAfAeT BO3MOXHOCTb OCYLLECTBAATb TO/IbKO HepUHAHCOBblE Onepauuu,
npeaycmotpeHHble CepBrCOM.

YCTPOMCTBO CamMOOBCNYXKUBAHUA — 3/IEKTPOHHbLIM MNPOrPaMMHO-TEXHUYECKMIA KOoMNeKC BaHKa, npeaHasHayeHHbl ans
coBeplueHna KnMeHTamm BCeX MM HEKOTOPbIX M3 CNeAyoLMX Onepaumii: CHATUE, BHECEHWE W NepeBos AeHEXHbIX CPpeacTs,
COBEpLLEHME NaaTexen, NoagKAYEHNE A0NOHUTENIbHBIX CEPBUCOB W YC/IYT, @ TAK}KE COBEPLLIEHWNE UHbIX ONepaumi, Npu Haandum
TEXHUYECKOM BO3MOMKHOCTM.

INEeKTPOHHbIA AOKYMeHT (3[1) - AOKYMeHTMpPOBaHHAA MHGOPMaLMA, NPeacTaBAeHHas B 3/1eKTPOHHOM dopme, TO ecTb B BUAE,
NPUrogHOM A/1A BOCMPUATUA YENIOBEKOM C UCMO/Ib30BAHMEM 3N1EKTPOHHbIX BbIYUCAUTENBHBIX MALLMH, a TaKXe ANA nepesayn no
MHPOPMALNOHHO-TENEKOMMYHUKALMOHHBIM CETAM UM 06PaboTKN B UHPOPMALMOHHBIX CUCTEMAX.

INEeKTPOHHbIA A0KYyMeHToo60poT (3A0) - cucTembl paboTbl C 3NEKTPOHHLIMU AOKYMEHTAMM, NPU KOTOPOW BCE 3/1IEKTPOHHbIE
LOKYMEHTbl CO3Jal0TCA, NepesaloTca UM XPaHATCA C MOMOLbIO  MHPOPMALMOHHO-KOMMYHUKALMOHHbBIX TEXHOMOMMI Ha
KOMMbtoTepax, 06beAMHEHHbIX B CETEBYIO CTPYKTYPY.

JNeKTPOHHaA 3aABKA — 3asBKa Ha MnogkatoveHne KnneHta K cepsucy «MHTepHeT-baHK», nopaHHas yepe3 YcTpoWncTea
camoobcnykmsaHua baHKa ¢ uaeHTMOMKaumel npu nomoluy 6aHkosckon KapTbl u MNH-Koaa KapTbl iMbo Yepes MHTepHEeT-caT
BaHKa, pasmeLleHHbIi B ceTn MHTepHeT no agpecy https://link.centrinvest.ru c uaeHTMdUKaLUmMeln B nopaaKe, NpeaycMoTPeHHOM
HacToAwmMMmM MpaBunamu.

3neKTpoHHasa nognucb (3M) — uHPopmauma B 31eKTpoHHON dopme, KoTopasa nNpucoeguHeHa K Apyrod MHbopmauuun B
3NEeKTPOHHON dopme (noanucbiBaemor MHbOPMaLMK) MM UHbIM 06pasom cBA3aHa C TaKoW WHdopmaumelnt M KoTopas
WUCNONb3YeTCA ANA OonpeaeneHus nuua, noanucbiatowero nHbopmaumio (P3 «06 anektTpoHHon noanucmu» Ne 63-d3 ot
06.04.2011r.). B KoHTeKcTe HacToawwmx MpaBua cpeacTBa 3NEKTPOHHOW NOANUCK - COBOKYMHOCTb 3aLUMTHbIX MEP, BKAHOYAIOLLIMX
NpeHTndMKaTop nonbsosatens (uav JlorvH) n Maposb, BBoAMMble KaneHTom No 3anpocy CUCTEMbI, a TaKKe [MHaMUYeCcKnin Koa,
BBeAeHHbIN [ofb30BaTenem ANa A0MNONHUTENbHOTO NOATBEPKAEHNA NPON3BEAEHHON UM GUHAHCOBOW TPaH3aKLMW.
INeKTPOHHOE CPeACTBO MaaTeXKa - CPeacTBoO M (MM) cnocob, No3BONAOLWME KAMEHTY Ornepatopa No NepPeBOAy AEHEKHbIX
CpeAcTB COCTaBAATb, YAOCTOBEPATb M NepesaBaTb PACMNOPANKEHWUA B LLeNAX OCYLECTB/EHUA NepeBofa AeHEeXHbIX CpeacTs B
pamKax npumMmeHsembix Gopm Be3HaNMYHbIX PAacYeTOB C UCMO/b30BaHWEM UHGOPMALMOHHO-KOMMYHUKALLMOHHBIX TEXHO/IOTUM,
3N1IEKTPOHHbBIX HOCUTENEeN MHPOPMALMK, B TOM YMC/IE NAATEXKHBIX KapT, @ TaKXKe UHbIX TEXHUYECKUX YCTPOICTB.

2. 0O6wwue nonoxeHua

2.1. HacTosuwue MpaBuaa B COOTBETCTBUM CO cTaTben 428 MpaaaHcKkoro Kogekca Poccuiickoin deaepauun (FK PP) asnatotea
TMNOBbLIM A0roBOPoM Mo obcny:kuBaHuio KnneHta B Cucteme, npucoesmMHeHVe K AOTOBOPY OCYLECTBAAETCA NyTem nogayu
KnneHtom 3asBku. MpaBuia no NOpAaaKy NOAKAOYEHWA U COBEpLUEHUA onepaumuin B cucteme «MHTepHeT-BaHk» (manee -
MpaBuna) onpeaensaoT Nopagok npepocrasneHns Knaventam goctyna K Cepsucy, coseplueHuna KaveHtamm OnepaumoHHO-
MHOOPMALMOHHDBIX TPaH3aKUMIi B CUCTEMe, a TaKKe Pery/MpytoT OTHOWEHWUA, BO3HUKalowme mexay KaveHtom n baHkom B
pamKax MCMonb30BaHMA yKaszaHHoro Cepsuca. lMpaBuna ABAAOTCA 06A3aTENbHBIMU AN UCMONHEHUA, Kak KaMeHTom, Tak u
BaHKkom.

2.2. HapyweHue KnuveHToM Hactoswmx [MpaBua ABAAETCA NPAMbIM  HapyweHUMem YC/0BUMA TUMOBOrO A[0roBopa Mo
obcnyxxunsanuio Knmenta B Cucreme.

2.3. Jltobble BHOCMMble B HacToAwme [paBuna mM3meHeHusa B 0b6A3aTeNbHOM MopAfKe pasmeliaroTca BaHKom c uenbio
03HaKomneHnsa KnmeHToB nytem onybanKoBaHUA MHPOPMALUKN OOHUM UM HECKONIBKMMM U3 HUMKENepeUUCaeHHbIX crnocobos:
pasmeLlleHua Tako MHGOPMALLMM Ha KoprnopaTuBHOM MHTepHeT-caliTe bBaHKka www.centrinvest.ru; onoselleHua MNosab3osatenein
CucTembl Yepes cMcTeMy HOBOCTHbIX OMOBELLEHW; padMmelLeHMA 06bABNEHMI HA CTeHAaX B duananax, LonoJHUTENbHbIX oducax
W [pYrux CTPYKTYPHbIX nogpasgeneHusax baHka, ocyliectsaawowmx obcnykmnsaHme KAneHTOB; paccbliKM MHPOPMALMOHHbBIX
COO0OLWEHNI NO 3NEKTPOHHOWN NOYTE; MHBIMKW CNocobamm, NO3BOAAIOWMMN KAMEHTY NoayunTb MHGOPMALMIO U YCTAaHOBUTb, YTO
OHa MUCXoaUT OT baHKa, 1 BCTyNatoT B CUAY NO UCTeYeHUU 7 (cemu) aHew ¢ faTbl ux onybaMKoBaHUA (3a MCKAOYeHUEM JIMMUTOB,
M3MEHEHMNA KOTOPbIX BCTYNAOT B CU/Y HE3aMEANMUTE/IbHO C MOMEHTA Ny6AMKaLMM) OLHUM UAN HECKOIbKMMM YNOMSHYTbIMM
cnocobamm. MomeHTOM 03HakomaeHuss KnaneHta ¢ onybankoBaHHOW MHGbOPMALMEN CYMTAeTCd MOMEHT, C KOTOPOro
nHbopmauma foctynHa ansa KnveHtos. Ecim KAMeHT He NpMHMMAaEeT M3MeHeHus, BHeceHHble B Mpasuna u/vam Tapudsbl, oH
BMNpaBe AOCPOYHO PACTOPrHYTb MPABOOTHOLIEHMA, ONOCPen0BaHHbIE HAcTOAWMMK [paBunamm, oGOpPMUB COOTBETCTBYHOLLEE
NMUCbMEHHOE 3anBNeHne.

2.4, Hacroswme Mpasuna sratoyatot CornawerHne CTopoH o npusHaHum 3, a Takke 06 opraHusaumm mexkay CtopoHamm
3NEKTPOHHOTO AOKYMeHToobopoTa. CTOpoHbl Npu3HatoT I3[, 3aBepeHHble 3, npu cobatoaeHnn TpeboBaHnin denepanbHOro
3aKoHa oT 06.04.2011 Ne 63-P3 «O6 31eKTPOHHON NOANUCU» U HAcTOAWMX MPaBUA IOPUANYECKWN SKBUBAZIEHTHBIM AOKYMEHTaM
Ha BYMaXKHbIX HOCUTENAX, 3aBEPEHHbIM COOTBETCTBYHOLLMMM NoANUCAMMU KaneHTa.

3. MNopsagoK npegocTaBsieHuA AocTyna K CepBuUcy U UCNonb3oBaHUs CUCTEeMbI

3.1. MNpaBo Ha ucnonb3oBaHWe CucTembl NpegocTaBaseTcs baHKoM KAWeHTy nepcoHanbHO Ha OCHOBaHWUM NPUCOEAUMHEHUSA
KnuneHTa K HacToAwwmMm MpaBuaam 1 He NOANEKUT Nepesaye TPeTbUM NULLaM.

3.2. Peructpauusa Knnenta B CucTeme NpoM3BOAUTCA HAa OCHOBaHWUMU 3afBKU B0 INEKTPOHHOM 3a8BKM YCTaHOBAEHHOM hopmbl
W CYMTaEeTCA 3aBepLUeHHO nocne npuceoeHus KnmeHty UaeHTuomKaTopa nonb3osatens CUCTeMbI.


http://www.centrinvest.ru/

3.3. Npu nognucannum KnneHtom 3asBKM NMbBO DNEKTPOHHOM 3aABKM cUMTAETCA, YTO KAMEHT aKuenToBan Kak HacToAwpe
MpaBuna, Tak M Tapudbl, a TaK¥Ke OCO3HAET U NPUHMMAET PUCKM, CBA3AHHbIE C MUCMONb30BaHMEM AMCTAHLMOHHbIX KaHANoB
o6cnykunBaHus. Mpasuaa He MOryT BbiTb aKLLENTOBaHbI MHAYe, KaK NOIHOCTbIO.
3.4. Mo 3aBepLueHnto paboT, cBA3AHHbIX C perncTpaumelt B Cucteme Ha ocHose 3aABkW, KnneHTy BaHKkom B obA3aTenbHom
nopsgke Bblgatorca MUH-KoHBepT, cogeprrawmii CekpeTHyto nHpopmaumio, a Takxke NamaTka ana Monb3oBatenen, cogepiKallan
aapec onepaumoHHoro WEB-caiita baHka. MUH-koHBepT 1 MamATKa He MOryT 6bITb BblAaHbl KAMEHTY MHbIM cnocobom, Kpome
NIMYHOro nosiyyeHnn B BaHke nocne nposegeHus npoueaypbl obssatensHon NaeHtuoukaummn. NonyyeHne NMUH-koHBeEpTa M
MamATKKM, coaeprKalmx gaHHble ana goctyna B Cuctemy Apyrum cnocobom, B TOM YMcie NyTem nepeaadun TpeTbUm Anuam no
[0BEPEHHOCTH, He JoMnycKaeTcs.
3.5. MNpu opopmneHnn CepBrca Ha OCHOBE DNEKTPOHHOM 3aABKKU, 0OPOPMIEHHOM Yepes YCTpocTBa camoobenynsaHms baHka,
KnneHTy no 3aBepLueHuto onepaLmm BblgaeTcsa Yek ¢ MaeHTMdrUKaTopom nonb3oBaTens U agpecom caita baHka. Maposb Knnent
33[aeT CaMOCTOATE/IbHO B MNPOLECCE BbINOMHEHUA onepauun. Mamatky u Tapudbl KaveHT nosnyyaer Ha caite bBaHKa
www.centrinvest.ru.
3.6. Mpu opopmnernn Cepsrca Ha OCHOBE DNEKTPOHHOM 3asABKM Yepe3 MHTepHeT-calT BaHKa, pasmelLeHHbIN B ceTu MHTepHeT
no agpecy https://link.centrinvest.ru, KameHt 3anonHseT cornacoBaHHyio BaHkom ¢opmy, yKasbiBaeT pekBuauTbl KapTbl
(naeHTMdUumpytowme KnmeHta), camoctoAaTenbHo 3agaet JlormH u Maposb oT Cepsuca. B uenax UaeHtmdukaumm, baHk
HanpaBsnseT uMdpPoBON Koa Ha HoMep MoBUILHOTO TenedoHa, yKasaHHbIM B DNEKTPOHHON 3asnBKe, NpW YCI0BUW, ECIN AAHHbIN
HOMep MobunbHOro TenedpoHa 6bin NpesocTasneH baHKy KaveHTOM npu noax/aoveHuM cepBucos uam ycayrl. B pamkax
npoueaypbl nogkntoveHns Cepsuca baHK nmeeT NpaBo NO CBOEMY YCMOTPEHWUIO OCYLLECTBAATbL AOMNOHUTENIbHbIE NPOBEPKM C
uenbto UpeHtmounkaumm Knnenta. C namatkoint u Tapudamm Ha oKkasaHue ycnyr KAMEHT MOXKeT 03HaKOMUTCA Ha caiTe baHKa
www.centrinvest.ru.

baHK BnpaBe No cBOEMY YCMOTPEHUIO OTKa3aTb B YA0B/ETBOPEHMM 3aABKM, A TaK¥Ke YCTaHaBAUBATb IMMUTbI M OTPaHUYEHNA
1 (MAM) NONHOCTbBIO NPUOCTAHABANBATDL UCNO/b30BAHWE OTAE/bHbIX 3/IEKTPOHHbIX CPEACTB NIaTEXKa, B TOM YMC/E NMOAKNOUYEHHbIX
nosnb3oBaTenem AUCTAHUMOHHO. YKa3aHHble OrpaHMYeHUA He PacnpoCTPaHAIOTCA HAa BO3MOMKHOCTb KAMEHTa pacrnopakaTbca
cpenctBamMmn Ha CBOMX cyeTax B oducax HaHKa nocne MPOXOXKAEHUA Mpoueaypbl MAeHTUOUKALMM C MOMOLLbIO AOKYMEHTA,
YO,0CTOBEPAIOLWEro IMYHOCTb.
3.7. NpoBeaeHune Nobbix onepaumii B Cepsuce «MHTepHeT-baHK» BO3MOMKHO TONbKO B nNpeaenax ABTOPM3OBAaHHOMO CeaHca
MNMonb3oBatena, B pamKax Kotoporo npoussoautca WHopmaLMoHHO-onepauyoHHoe B3aumogenctsne [lonb3osatensa c
Cucrtemon nyTem MCnosib30BaHMA NpegocTaBaeHHbIx BaHKoOM KaHanos gocTyna.
3.8. Joctyn Monb3oBatens K CucTeMe OCYLECTBASETCA NO KaHanamMm A0CTyna, noaaepxmsaembiMm CUCTEMON, CMUCOK KOTOPbIX
ycTaHaBnuBaeTca BaHKOM, B TOM umncie Yepes ceTb MIHTEPHET, a TaKKe nocpescTBom MobBUNbHOTO NPUIOKEHMS.
Cuctemoit noaaepskmeatotca cneaytowme WEB-6paysepbl: Mozilla Firefox n Google Chrome. PekomeHayeTcs ycTaHaBAMBaTb
nocneaHve Bepcmm 6pay3epos U CUCTEMHbIX 0BHOBAEHMIA MCMONb3YEMOM OMepaumoHHON cnuctemMbl. M3ameHeHUs B cnicke ByayT
ny6MKOBaTbCA B COOTBETCTBUM C NMYHKTOM 2.3 HacToswmx MNpaBun n oTobpaxkaTbca Ha CTpaHuLe Bxoaa B Cuctemy.
3.9. Joctyn Kk Cepsucy yepes MobunbHOE MPUIOKEHME OCYLLECTBAAETCA NOCPEACTBOM MNPUOKeHUA «MobuabHbIN BaHK
«LleHTp-nHBeCT», 3arpyeHHoro Ha MobunbHoe yCTPOoUCTBO U3 0dULMabHbIX OHMaH-MarasmHoB Google Play nam App Store.
3.10. Bxog B Cucrtemy 4yepes MobunbHOE NPUIOKEHME OCYLLECTBASETCA C MCNOJ/b30BaHMeM CeKpeTHOM WHbopmauuu,
nosy4eHHoM npu nogkntoveHmm Cepsuca.
3.11. NepeyeHb OnepaunoHHO-MHPOPMALIMOHHBIX TPAH3aKLMI, JOCTYNHbIX Mosb3oBaTeNto B MOOUABHOM MPUIOKEHUN MOXKET
OT/IMYATLCA OT NepevHa OnepaumMoHHO-MHPOPMALMOHHDBIX TPpaH3aKLmi B Cepsuce ¢ TMNom obcnykusaHua MonHbih «MHTEpHeT-
BaHk» nnn MHbopmaumoHHbI «MHTepHeT-BaHK». BaHK BnpaBe B t060e Bpemsa M3MEHUTb YCTAaHOBAEHHbIM UM CIMCOK onepaLuni
B8 Mo6MNBbHOM NPUNOXKEHUU, KaK C NpeBapuUTe/IbHbIM yBeAoMeHeM KnneHTa, Tak 1 6e3 yBefOMNEHUSA, @ TaKKe OrPaHNyYMBaThb
KOZIMYECTBO, CYMMY M XapaKTep NpoBoAMMbIX OnepaLMoHHO-MHPOPMALMOHHBIX TPAH3aKLUNA.
3.12. Bce onepauumm B Mob1UnbHOM NPUAOKEHUM OCYLLECTBAAIOTCA B Npeaenax JIMMUTOB B COOTBETCTBUMM C Tapudbamu, KoTopble
pa3smelatorca B Cepsuce. Jiumutbl n Tapudbl B Cepauce MOryT M3meHATbCA bBaHKOM B 04HOCTOPOHHEM nopsaake. O BHOCMMbIX
nameHeHunax baHk onosewaet KnneHToB cnocobamm, yKasaHHbIMKM B N.2.3 HacToAwwmx Mpasua.
3.13. Hayano ABTOPM30OBaHHOIO CeaHca HeBO3MOXHO 6e3 nposegeHua Ha WEB-calite nmbo B MobuabHOM MpUAOKeHUN
CepBuca ob6s3atesnbHbix npouenyp WNaeHTMOUKALMM — NPOBEPKM KOPPEKTHOCTU BBeAeHHoro KaveHtom WpeHTudMKaTopa
nonbsosatens (uam JlormHa) M AyteHTuduKaumm - noaTeepkaeHua dakTa ucnosb3oBaHus KaveHtom WaeHTudumKaTopa
nonb3oBatens (MavM JlorMHa) nyTem NPOBEPKM KOPPEKTHOCTM YKasaHHoro Knaventom [Mapons v [OMHamuyeckoro Kopa,
BblCNaHHOro Ha MobunbHoe ycTpoiicTso B Buae CMC-yBegomneHuii. MNocne ycnewHoro nposeaeHns obasatenbHbIX npoueayp
NpeHTMdnKaumm n AyteHtndurKaumm cumtaetca, uto KameHT bBaHKom naeHTMduumnpoBaH.
3.14. Bce onepauun B CucTeme, Kak MO MOAYYEHUIO MHOOPMALMM, TaK U MO COBEPLUEHWUIO GMHAHCOBBLIX TPaH3aKUUW,
CoBepLUEHHble B Npeaenax ABTOPM30BAHHOIO ceaHca paboTbl Monb30BaTeNA, CYUTAIOTCA COBEPLUEHHBIMM OT UMEHM U 3a CYeT
KnueHra.
3.15. MNpw oKoHYaHWMK paboTbl B Cucteme Mosb3oBaTenb B 06s3aTeIbHOM NOPAAKE LOKEH OCYLWECTBUTL BbIXOA, M3 CUCTEMDI,
yTo byaeT 03HayaTh 3aBepieHne ABTOPM30BAHHOrO ceaHca Monb3oBaTtens.
3.16. B cnyyasx paspbiBa UAM HapyLleHUA coefuHeHuA npu paboTte ¢ CucTemoit ABTOPU30BaHHbIM ceaHc paboTbl cumTaeTcs
3aBepLUEHHbIM, 3 JaNbHelluee NPoaoKeHMe PaboTbl B LenAax 6€30MacHOCTU ABAAETCA BO3MOXKHbBIM TO/IbKO NOC/1e NpoBeAeHNUs
NMOBTOPHbIX Npouenyp obssatensHon MaeHTMdUKaumm n AyteHtudmkauum Nonbosartens.
3.17. B cooTBeTCcTBMM C HacToAWwmMMM Mpasuaammn MHbopmaums, 3adUKCMPOBAHHAA B NPOTOKOAAX MHPOPMALMOHHBIX CUCTEM
baHka no onepauuam, coBeplleHHbIM B pamKkax ABTOpM30BaHHOrMO ceaHca osb3oBatens, npusHaetca baHkom n KnneHtom B
KauecTBe JOKYMEHTA/IbHOIo MCTOYHMKA, MOATBEPKAAtoWero ¢aKkTbl coeplueHna MHbopmaLMOHHO-0NepaumoHHbIX TPAH3aKUMM
MNonb3oBatenem B Cucteme, 1 ABNAETCA OCHOBaHUEM ANA NpoBeaeHUA BaHKom pacyeToB nNo pacnopaxeHuam KameHTa, a Takxke
NCUMCNEHMIO NPUYMTAOWMXCA BaHKY KOMUCCUIA B COOTBETCTBUM € Tapudamu.

1 B cnyyae Hanuuma OKTH/QosepeHHoro Homepa TenedoHa, undpoBoit Kog HanpasaAeTca Ha Hero.



KnmeHT 06A3aH OTHOCUTLCA K COBepLUEHMIO onepauuii B CucTeme C JO/IKHON OCTOPOXHOCTLIO, MCNO/Ib30BaTh Npu paboTe ¢
Cuctemoi PykoBoacTBo nosib3oBatens, cobaoaatb TpeboBaHWA 6€30MacHOCTH, yYKasaHHbIe B HacToAWMX MpaBuaax, a Takxke
npeanpuHUMaTh PasymHble Mepbl K CHUMXKEHWIO BEPOATHOCTU COBEPLUEHUA HEMpeaHAaMEPEHHbIX UAWM Cy4alHbIX onepaumii B
Cucteme. Bce coBepLueHHble 3a Bpems ABTOPU30BaHHOIO ceaHca MNonb3oBaTens onepalum, B TOM Y1C/e onara ToBapos/ycayr,
MepeBogpl v MnaTexkun cUMTalOTCA NCMONHEHHBIMM MO PACNOPANKEHWIO KAMeHTa U NOATBEPKAEHHBIMU UM.

3.18. Mpun ycraHoBke OKTH/JoBepeHHoro Homepa TenedoHa, baHK MpeKpaliaeT MCMo/b30BaTb paHee NpenoCTaBNeHHble
HoMepa B KauecTse Aapeca Ana AMHaMUYecKol ayTeHTuduKaumm B cepsuce «MHTepHeT-BaHK».

4. CobnoaeHue Tpe6oBaHMit MHGOpPMaLMOHHOI 6e3onacHOCTH

4.1. baHKOM pa3pabaTbiBaeTcs cucTema mep no obecneyeHuto MHOOPMaALMOHHOM 6GesonacHoCTM, obecneunmBaromMX Kak

bYHKUMOHMpPOBaHMe CUCTEMbI B LLE/IOM, Tak U NpegocTasneHne Knnentam Cepsuca, oteevatollero TpebosaHnam obecneyeHus

HeobxoaMMoro ypoBHs MHbOPMaLMOHHOW 6e3sonacHocTM npu pabote ¢ Cuctemoit M cosepweHun WMHpopmaumoHHo-

onepaLMOoHHbIX TPaH3aKLUui B CUcTeme (CpesCcTBa 3NEKTPOHHOM nognuck).

4.2. YKasaHHble B HacToseMm pasaene Mpasun TpeboBaHUA onpeaensaoT obasaTenbHble Ans cobnogeHna KnmeHtom npasuna

BaHKa, ycTaHaBAnBaemble ana obecrieyeHns HeobxoaMMOoro ypoBHA 6e30nacHOCTM NpW NPefoCTaBieHUU NpaBa Nosb30BaHUA

CepBMCOM, a TaK¥Ke BK/IIOYAIOT B cebs nepeyeHb mMep, NPeaycMOTPEHHbIX BaHKom ana obecneyeHns KOHOUAEHUMANbHOCTU

KNMEHTCKMX JaHHbIX U coBepluaemMblx B Cucteme MHPOpMaLMOHHO-0ONepaLMOHHbIX TPAH3aKUUIA.

4.3. baHK ocyuwectsnneT, a KnmeHT npusHaeT 3a baHKOM NpaBoO Ha COXpaHeHMe B 3NEKTPOHHbIX XKypHanax cuctem baHka Bcex

cobbITUIA U AeicTBUA, Npon3BoAMMbIX Monb3oBaTeiem B CUcTeMme.

4.4, B uenax cobnoaeHns KOHOUAEHUMANbHOCTM KAMEHTCKUX AaHHbIX M cobntogeHuii TpebosaHuuii no WaeHtndukaumm

KnneHtoB BaHKkomM npounsBoaAatca obasaTtenbHble npoueaypbl: MaeHTMdUKaumMm M AyTeHTuduKaummn MNonb3oBaTens B MOMEHT

coBepLUeHUA NOoNbITKK AocTyna K Cucteme.

B npouecce 06paboTku NepcoHanbHbIX AaHHbIX KaveHTa BaHK pyKOBOACTBYETCA M AeCTBYET CTPOrO B COOTBETCTBUM C HOPMaMM

PepepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» Ne 152-d3 ot 27.07.2006r. 1 n.8.4 HacToawwmx Mpasua.

4.5. MposeggeHue ntobbix onepaumm B CUCTEME BO3MONKHO UCKAOUYUTENBHO B Npeaenax ABTOpM30BaHHOMO ceaHca Nosib3oBaTens

nocne 3aBepLueHns oba3aTenbHbIX Npoueayp NaeHtudurkaumm n AyteHtnoukaumm Monbsosatens.

4.6. KOHKpeTHbIMM Mepamu, obecneymBaroLWMMmM CO CTOPOHbI BaHKa TpeboBaHMa MHPOPMALMOHHOM 6e30nacHOCTM, B pamKax

HacToAwwmx Mpasna NpusHatoTCa cneaylowme:

e  obs3aTenbHOE NPUCBOEHME Kaxaomy Monb3osaTtento CucTembl yHUKanbHoro MaeHtnoukatopa nonbsosatens (User ID),
cnyxauwero uenam UpeHtmdmkaumm Monb3osatensa B CucTeme, YCTaHOBAEHME CPOKOB OEMCTBUMA M MOPAAKA CMEHbI
yKasaHHoro MaeHTuonkaTopa;

e  obs3aTenbHan reHepauus Mapona (Password) cnocobamu, MCKAHOYAOWMMM BO3MOXKHOCTb A0CTyna K MHPOpmMauun o
MNapone ntobbix anu,;

e  obs3aTeslbHbIN BBOA Ha CTpaHWUe aBTopu3aumum [MHaMUYecKoro Koaa, nonyyeHHoro B Buage CMC-yBegomneHus ot
aboHeHTa CENTRINVEST Ha 04MH U3 HOMEPOB MOBUIBHOM CBA3W, YKa3aHHbIX KaneHTom B 3asBKe;

e neyatb CekpeTHoW WHbOpMauuu pas npepoctasneHma KnameHTy ¢ ucnonb3oBaHvem TexHonorum [MUH-koHBepTOB,
WCK/IIoYaloLLei fOCTYN K HaneyaTaHHOW B KOHBepTe MHGOPMaLLMKM NoBbIX UL, Kpome KaneHTa;

e obs3aTenbHoe nognucaHne KaneHtom npu nonydeHun um MUH-KoHBEPTa B NPUCYTCTBMU YNOJHOMOYEHHbIX COTPYAHUKOB
baHka oTtpbiBHOM uYactn [MMNH-koHBepTa, nopgTeeppatowent ¢akT nepegaunm Knamenty uenoctHoro [MUH-koHBepTa,
copepKallero CekpeTHyto MHGOpMaLMIO;

e B ciyvae odopmneHnsa Cepsuca Ha OCHOBE INEKTPOHHOM 3asnBKM, 0bA3aTesibHas naeHtMonkauma Knmenta no NMUH-kopy
KapTbl;

e ucnonb3oBaHue B Cucteme npotokona https u  cepTuduKkaTta, NoATBEPKAEHHOIO YAOCTOBEPAIOWMM LLEHTPOM,
NO3BOJIAOLLLEIO NPOU3BOAMTDL 3aLUTY coeanHeHuA ¢ KnneHTom n obecneumsarowero 6a3oByto 3awWwuTy;

e obecneyeHune Npu COBepPLIEHUM OMEPaALMOHHBIX TpaH3akuuit — MNepeBonos, Mnatexen u BbiNycK BupTyasnbHbIX KapT B
Cucteme [OMNONHUTENBHBIMA  MepaMu MOATBEPXKAEHUA aBTOPCTBA M NOAJIMHHOCTU COBEPLUAEMbIX PaCMOPAKEHWUN,
peanusyembix NocpeacTBom BBoAa [MHAMMUYECKOro Koga Ha CTpaHuue noatsepxaeHua B Cucteme, KoTopbii byaet
oTnpaBnsaTbca B Buae CMC-ysegomnenns ot aboHeHTa CENTRINVEST Ha oauH M3 HOMepoB MOBMABbHOW CBA3W, YKa3aHHbIX
KnueHtom. TMpy HeKOppeKTHOM yKasaHuu [lMHammMyeckoro Koga pacnopsaxeHue [lonb3oBatenda cumTaeTca
HenoAaTBepPKAeHHbIM KIMeHTOM 1 B ero cnosiHeHne oTKasblBaeTCA;

e  yCTAQHOB/EHME NpefeNbHOro BpemeHu aAencteus [MHamuuecKoro Kopga, otnpasneHHoro KaneHTty nocpeactsom CMC-
yBe4OM/IeHUS;

e  UHbopmmupoBaHne KnueHta nocpeactsom CMC-yBeJOMIEHMA O COBEPLUEHHbIX B PaMKax ABTOPM30BAHHOIO ceaHca
nonb3osatens [epeBopax, Mnarexax, reHepauuu BupTyanbHbiXx KapT baHKa M, B C/aydae HeobXoAMMOCTU, OPYrUX
NHPOpPMaLMOHHO-ONepaUMOHHbIX TPaH3aKUMiA, NpU3HaHHbIX BaHKom HeobxogumbiMM K npegocTasneHnto CMC-
yBeLOMAEHWI;

e  foBefeHVe A0 cBeaeHus KnneHTa MHPOpMaLMM O BO3MOMKHbIX PUCKAX, CBA3AHHbIX C BbinosHeHWeM WMHbOpmaLMOHHO-
onepaLMOoHHbIX TPaH3aKumMli B CucTeme, NyTeM coobLLeHMA cnocobamm, yKasaHHbIMK B N.2.3. HacToAwmx MNpasun;

®  VHble cnocobbl, yCTaHOBAEHHbIe BAHKOM B KauecTBe NyTen NosbileHUA YPOBHA MHPOopMaumMoHHoM besonacHocTn Cepauca.

4.7. Co ctopoHbl KnmeHTa 06s3aTeNibHbIMU A8 UCMONHEHUA Mepamu no obecneyeHnto MHPopMauMoHHOM Be3sonacHoCTU B

pamkax Hactoawwmx MNpaBua ABNAIOTCA cneayowpme:

. KnneHT B 06A3aTenbHOM NopsaaKe A0MKEH COXPaHATL B TaiHe CeKpeTHY MHGOPMaLMIO, BKNOYAA PEKBU3UTLI, BXOAALLME
B 3M: UpeHTndMKaTop nonbsosatens, JlorvH, Maponb, unMdpoBoK Koa, Hanpasnsemble baHKom KnneHTy Ha Homep
MmobunbHoro TenedpoHa, MHamuuyeckuii kog,. CTporo 3anpeLyeHa nepeaaya B yCTHOM MM NUCbMEHHOM popme, B TOM uncne
nytem nepegaym NUH-koHBeEPTa, BCel Man YacTi CeKpeTHOW MHPOPMaLUKN TPETbUM NNLLAM;

o K/AMEHT fo/MXKeH C NeproanyYHOCTbIO He perke 1 (ogHoro) pasa B 3 mecAua Npov3BOAMTL B pamKkax ABTOPM30BaHHOrO ceaHca

nosnb3oBaTens cmeHy Mapona cornacHoO pekoMeHAaumM, yKkasaHHbIXx BaHKkom B PykoBoacTBe Nonb30BaTeNs, A40BEAEHHOMO
80 KnneHta cnocobamu, yKasaHHbIMK B N.2.3. HacToAwmx MNpasun;



o [pu paborte c Cnuctemoit KNmMeHT fOMKEH Bceraa KOppeKTHO 3aBepLuaTb ABTOPM30BaHHbIM CeaHC No/b30BaTe A B MOPAAKe,
npeaycmoTpeHHoM PykoBoacTBom nosib3oBatens. CTporo 3anpewaeTtca npu pabote ¢ Cuctemolt octaBaATe 6e3 npucmotpa
OTKpPbITYHO ceccuto ABTOPM30BAHHOIO ceaHca No/b30BaTens;

o  [pu Hannumm y KnneHta maneiwero noao3peHns Ha HeCaHKLMOHMPOBAHHbIN A0CTYN CTOPOHHUX AunL, K ero CeKpeTHow
MHpopmaLmm (KoMnpomeTaummn AaHHbIX) u/uam goctyna K Cepsucy OT ero MmeHun, Tem 6osiee B Clydae MMEIOLLMXCA Y
KnuneHTta ¢paKToB 06HApYKEHNA HECAHKLMOHUPOBAHHOTO MCNO/b30BAHMA CTOPOHHUMM MLammn MaeHTudukaTopa, SlornHa,
Mapona ans goctyna B Cuctemy oT UMeHW KnneHTa, B TOM Yncie nytem noaydyeHns KameHTom Ha mobunbHbI TenedpoH
CMC-yBegomneHnin oT baHKa nNo TpaH3akumam u Bxogy B CucTemy, KOTopbix KAMeHT He cosepluan, nocnegHuin obasaH
HesameannTebHO YBeAOMUTb BaHK A4/18 NpUHATUA Mep no 610KMpPoBKe aoctyna B CUcTeMy C UCNoNb30BaHNEM CeKpeTHOM
nHpopmaumm KnmeHta. BpemeHem yBegomseHus BaHKa ABAAETCA KypHa/ibHOE BpemMs MOCTYM/IEHUA 3BOHKA B CyXOy
KnneHTcKoro cepsuca 8-800-2009-109;

e KnuneHT 0bs3aH CBOEBPEMEHHO 3HAKOMMTLCA C MHbOPMaLmel, AoBoanmoln baHkom Ao ceeaeHua KnnmeHTos cnocobamu,
YKa3aHHbIMK B 1.2.3 HacToswmx Mpasua, B TOM 4Mcie B 4actu nybankyemol nHbOpMaL MK, KacatoLencs BO3MOMKHbIX
PWCKOB NpW Mcnonb3oBaHUM CepBUCa, U MPUHMMATb BCE HEODXOAMMbIE AEWCTBUA B CBA3M C BbllLeyKa3aHHOM MHGopmaLmei,
€C/1 TaKoBble TpebytoTcs;

e KnuveHT 06Aa3yeTca He foNyCKaTb HAa KomnbloTepe/Mo6uabHOM YCTPOMCTBE, UCMOIb3YEMOM A BXOAA B CUcTeMy, 3arpy3Kky
Pe3sUAEHTHbIX M (MAM) WMHbIX NPOrpamm, [OMYCKalWMX HEKOHTPONMPYEMBIA A0CTYN K YCTPOWCTBAM HaKOMJIeHuA
nHbOpMaLMM U yCTPoOMCTBaM BBOAA/BbIBOAA M (MAM) NPAMO UM KOCBEHHO OCYLLECTBAAIOLMX BMELLATeNbCTBO B paboTy
CEPBUCOB, CBA3aHHbIX C paboToi B CucTeme, Nporpamm, YTUAUT UM CEPBUCOB YLAANEHHOrO YNPaBAEHUS W
aAMUHNCTPUPOBAHNUSA;

e  KnveHT 06s3yeTca MCMoib30oBaTb Ha KomnbioTepe/MobuabHOM YCTPOICTBE, UCNOAb3yeMoM Ans Bxoda B Cucremy,
aHTMBUPYCHOE MporpammHoe obecreyeHne B PeXXMME MOHWUTOPA, NOALEPKMBATL 6asbl aHTUBMPYCHOTO NMPOrPaMMHOro
obecrneyeHns B aKTyalbHOM COCTOSIHUM, PEryAsApHO YCTaHaBAMBATb KpUTUYECKMe o0bHoBneHUsa 6e3onacHocTy,
BbINyCKaemble pa3paboTymMKamm 1UCNoNb3yeMbIX ONEPALMOHHON cucTeMbl U web-6paysepa.

e  KnneHT o06na3yeTca obecneuntb KOHOUAEHUMANLHOCTb, a TaKKe XpaHeHne MobunbHoro yctpoictea, CeKpeTHoM
MHopMaLmK, B TOM Yncie JIormHa 1 sim-KapTbl, CNOCO60M, MCKIHOHAIOLWMM JOCTYN K HUM TPETbUX NNLL.

e KnueHT 06a3yeTca obecneumTb MHGOPMaLMOHHYIO U pusnyeckyto 6esonacHocTb MobuIbHOIo YCTPOCTBA, MCMNO/Ib3YEMOTO
ans pabotbl ¢ CepsBMcOM, B TOM YMC/e OTCYTCTBME BPELOHOCHOrO MPOrpaMMHOro obecrneyeHus, a TaKKe MCKIYUTbL
BO3MOXHOCTb PMU3NYECKOro AN YAANEHHOIO A0CTyNa K YCTPOMCTBY CO CTOPOHbI TPETBUX /INL,.

4.8. KAMEeHT He A0/1KeH OTBeYaTh Ha NOCTynatowpe yCTHble IMB0 NUCbMEHHbIEe 3anpockl ¢ Npocbboit coobLWmTb BClo, M60 YacTb

CeKpeTHOM MHbOPMaLMM HE3AaBMCMMO OT UCTOYHMKA TaKoro 3anpoca. B cnyyae nonyyeHns KnmeHtom nofobHoro 3anpoca, oH

0693aH oCcTaBUTb ero 6e3 McnosHeHUs, yBeaoMUB 0 AaHHOM ¢dakTe baHk no TenedoHy 8-800-2009-109.

4.9. focTyn K CucTeme 1 ee UCNO/b30BaHMeE, B TOM YiCNe coBeplieHne onepaunit (Mepesoaos v Mnatexeit), a Takke NpPoCMoTp

MHbGOpPMaLMM paspeLleH MCKAHYMTENbHO 3aperncTpupoBaHHbiM lNonb3osatenam. lNepegada KaveHTom cBomx CeKpeTHbIX

[AHHbIX CTOPOHHMM INLLAaM 3aMpeLLeHa U ABNAETCA NPAMbIM HapyweHnem Mpasua. KAneHT HeceT OTBETCTBEHHOCTb 3a Nepeaavy

VAN YTEUKY CBOMX AAHHbIX TPETbUM JINLLAM B LLeNAX COBEPLUEHMA YKA3aHHbIMWU NNLLAMM OMepaLnii OT ero MMeHW 1 3a ero cyeT. B

cnyyae BblABNeHUA daKTa nepesaum mam yteukm CekpeTHow MHbopmaLmmn baHk Bnpase 0TKasaTb KAMEHTY B aoctyne K Cepsucy

W PacTOprHyTb AOrOBOP B O4HOCTOPOHHEM MOpPALKE.

4.10. baHK ocTaBnsieT 3a coboi NpPaBO MPUOCTAHOBUTL MM OrPaHUYUTL gocTyn KaveHTa K CucTeme npu Haamvumm y baHka

[,0CTaTOYHbIX OCHOBAHWI CYUTATb, YTO BO3MOXKHA MOMbITKA HECAHKLLMOHMPOBAHHOTO A0CTyNa K Cucteme oT meHn KaneHTa.

4.11. BaHK MmeeT NpPaBo B C/Nyyae YCTaHOBNEHUA daKTa HapyweHusa KnveHTom Hactoawmx Mpasua, B TOM Yucie pasgena 4.

«CobntogeHne TpeboBaHNn MHPOPMALMOHHON He30nNacHOCTU», NPMUOCTaHOBUTL gocTyn KaveHTa K Cucteme, 610KMpOBaB ero

NpeHTndrKaTop nonblosatens.

4.12. baHK ocTaBnseT 3a coboW NpaBo BpeMeHHO NPUOCTAaHOBUTL UAKN OrPaHNUNTb JocTyn KameHTa K Cucteme B Cayyasx:

- 6n0oKupoBKM KnneHtom OKTH/JoBepeHHOro Homepa TenedoHa;

- nony4yeHuna baHkom nHpopmauum ob oTcyTcTBMM Yy KnneHTa foctyna K Homepy TenedoHa, paHee 3aperncTpMpoBaHHOIO MM B

Kadectse OKTH/[oBepeHHOro Homepa TenedoHa;

- MPU HeycrnewHOM MPOXOXAEHUM MPOBEPKU NPUHALNEKHOCTM HOMepa TenedoHa KameHTy. BaHK BnpaBe OCyWeECTBAATb

NpoOBepPKY MPUHAANENKHOCTM HOMepa MobuabHOro TesedoHa KnneHTy no csoei MHUUMATUBE IMBO B Caydae NOCTYNAEHUs OT

apyroro Knventa 3anpoca Ha noarsepskaeHvne OKTH/JosepeHHoro Homepa TenedoHa, KOTOpbIN COAEPHKUT HOMep TesedoHa,

3aKpen/ieHHbld 33 KaneHTom. B yKkasaHHbIx cnydasx BaHk 6nokupyer OKTH/[osepeHHblit Homep TenedoHa y KaveHTa, 3a

KOTOPbIM OH 6blN 3aperncTPUpPOBaH paHee.

5. TMNopAapok coBeplieHUA onepauMoHHO-MHPOPMALMOHHbIX TPAH3aKLUMi B Cucteme

5.1. NepeBoabl v MNnatexkun ocywecTeaatoTca B CUCTeEMe UCxoaa U3 cnncka MNepesoaos u MNaatexken, npegoctaBneHHoro baHkom
ona Cepsuca. Ocywectenenue Monb3osaTtenem MepeBooBs 1 MNnaTexelt BOSMOXKHO UCKNHOUNTENBHO B paMKax ABTOPUM30BAHHOMO
ceaHca NoNb30BaTeNsA NPU YCIOBUMU COBNOAEHMA NPABUA BBOAA AAaHHbIX M NPUMEHEHNA BCEX NPEeAYCMOTPEHHbIX HAaCTOALWMMMU
MpaBunamm 3aLLMTHbIX Mep (CPeLCTB 3NEKTPOHHOM nognucK), obycnaBamneatowmx ocywecteneHve MNepesoaos u MaaTtexe.
5.2. Cepsuc No3BoasieT B pamKkax ABTOPU30BaHHOIO ceaHca NoJIb30BaTe s OCYLLECTBAATL NJAHUPOBAHUE - HACTPOMKY ByayLumX
MepeBogos M Mnatexei C yKkasaHMeM CyMM M [aT OCYWeCTBAeHWUA cooTteercTeylowero lMepesoga/Mnatexka, npyu 3Tom
Mepesog/Mnatek nNpyM HaCTyMAEHUM YKa3aHHOW [aTbl €ro WCMOMHEHWA BbIMOHAETCA aBTOMaTMYeCKM W CYMTaeTca
aBTOpM30BaHHbIM KaveHTom. KnneHT nmeeT npaBo B pamkax ABTOPM30BAHHOMO CeaHca Nosib3oBaTesid OTMEHUTb UCMOHEHME
3annaHupoBaHHoro [epesopga/Mnatexka w/mManm  Bcex paHee 3aniaHMpoBaHHbIX [lepesogos/MnaTexeit [0  Aathl,
npeawecTsyloLLel gate ero/mx npeanoaaraemoro UCNoaHEHUA.

5.3. BaHK 0653aH MCMNONHATL BCE OCYLLECTBAEHHbIE B pamKax ABTOPM30BaHHOrO ceaHca nosib3osatens Mepesoabl v MNnatexku B
npeaenax obuiero naatexHoro J/IumuTa - AOCTYMHOrO OCTaTKa CPeAcTB Ha CyeTe uU/MAm npegocTaBneHHoro baHkom KaneHty
oBepapadTa m npoBoanTb MX co CieTa KnmeHTa, nogratoueHHoro K CepBucy, nepeumcnns no HasHavyeHuto, He nosgHee paboyero
OHA, cnepylowero 3a aAHem odopmneHus cooTseTcTBytowiero lMnatexka wam Mepesoga B CucTeme, €ClM UHbIE CPOKWU He



npeaycMoTpeHbl 3aKOHOA4ATebCTBOM, M34aHHbIMU B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM GaHKOBCKMMMK Mpasuaamun u/mam
WMHCTPYKUMAMM, @ TaKKe A0roBopom 6aHKOBCKOro cyerta (Mpasmaamm ob6cnyKmMBaHUA U NONb30BaHNA BAHKOBCKUMM KapTamu).
5.4. B cny4yae ecnm npu UCNoaHeHUU opopmaeHHoro paHee Monb3oBaTenem B Cucteme gokymeHTa no Mepesogy vam MNnatexy,
BbaHKoM 6yaeT ycTaHoBneH ¢aKT HEeKOPPEKTHOro BBOAA HeoBXOAMMBbIX ANA OCYLWECTBAeHMA GaHKOBCKOro nepesoga Mo
nopyyeHunto KnneHTa pekBU3NUTOB, a TaK¥Ke APYrMX NPUYMH, 06yCNaBAMBaOWMX HEBO3MOMXKHOCTL MO 3aKOHOA4ATENLCTBY UM B
COOTBETCTBMM C BAHKOBCKMMM MPaBUIaMM OCYLLECTBUTb UCMONIHEHWE LOKYMEHTA, A TaK¥Ke Npu BblABNEHUN GaKTOB HapyLeHUs
KnueHtom Hactoawmx Mpasuna, bBaHK MoOXKeT OTKNOHWUTL ucnonHeHue Mepesoaa nau Mnatexa. Mpu 3TOM AeHeXHble cpeacTsa,
paHee 3ape3epBMpOBaHHble Noa nposeaeHue MepeBoda uau MnaTexa, AONKHbI ObITb BOCCTAHOBNEHbI B OOWEM MAATEXKHOM
nmmuTe Cyeta, ¢ KoToporo npoucxoaun Mnatex uam MNepesog He nosaHee paboyero AHA, CNeAyroLWero 3a AHEM OTK/IOHEHUA
BaHKom ncnonHeHuA ykasaHHoro MNaatexa nnu Nepesoaa.
5.5. BaHK npegoctasaseT KaneHTy npu ncnonb3oBaHum Cepsuca npaso opopmieHua BupTyanbHoi KapTbl. Mpn aTom ecam B
pamkax ABTOPU30BaHHOrO ceaHca NoJib3oBaTeNd Oblna OCYLLECTBAEHa TpaH3aKuusa no obopmneHunto BupTyasbHOW KapTbl,
cymTaercs, Yto KameHT akuentosan MpaBuna obCNyKMBAHMA U NONb30BaHUA HGAHKOBCKMMK KapTamu M odopmun ¢ BaHKkom
OTHOLLEHMA, ONnocpenoBaHHbIE KaK HacToAwmMmM MpaBunamu, Tak 1 MpaBuaamm ob6CcnyKMBaHUA U NOb30BAHUA BAHKOBCKMMM
KapTamu, B OTHOLEHWWN BHOBb CreHepuMpoBaHHOM HaHKOBCKOW KapTbl.
5.6. Mopagok coBepLleHWs onepaLmii C UCNob3oBaHWeM BUpTyanbHOM KapTbl TakKe onpegenseTcs MNpasunamm obcayRmMBaHUs
M N0/1b30BaHMA 6AHKOBCKMMM KapTamu.
5.7. Mpn coBeplIeHMN BaNOTHBIX oOnepaumit KaMeHTy HeobXoaumo pyKOBOACTBOBATbCA TpeboBaHWUAMU AENCTBYIOLLErO
Ba/IOTHOrO 3aKoHogaTenbcTsa PP. Mpy 3TOM OTBETCTBEHHOCTb 33 MpoBeAeHWe onepauyii, OCYLEeCTBAEHHbIX C HapyLUeHUeM
Ba/IIOTHOIO 3aKOHOAATENbCTBA, BO3/1araeTcs Ha KnnenTa.
5.8. BaHK npu ncnonbsoBaHMm CepBuUCa TaKXKe NPeaoCTaBAseT NAKET YCAYr NO NoAyYeHUto MHpopmaumm no Kaptam n Cuetam, B
TOM Yncne GoOpMMPOBAHMUIO BbIMMCOK, CNPABKM MO CCYAHOWN 3aZ0/IKEHHOCTU, 3aNpocoB MHGOPMaLUM O CMUCKE onepauuin no
Cuety, cnucke onepauuit no Kaprte, octaTkam Ha Cyetax, B TOm uncne CyeTax BKNAZAOB M KPeaWUTOB, a TaKKe nposejeHue
pa3/IMYHbIX ONepaLmii CBA3aHHbIX C TakMumu CyeTamu, AOCTynHbIM 6anaHcam KapT, a TakxKe 6/10KMPOBKe, aKTUBALLMM, MU3MEHEHNIO
pacxoaHbIXx iumnToB KapT, noakntoueHHbIX K CepBucy, B pamkax ABTOPM30BAHHOIO ceaHca NoaAb3oBaTens.
5.9. BaHK BnpaBe yBegoMATb KaneHTa 0 noTeHuManbHo BaXKHOM ana KaneHTta nHdbopmaumm nytem otnpaskm CMC n/van e-mail
paccbUIKK: 0 cocToAHMM CyeTa, 0 ABUNKEHWUU cpeacTB No CYeTy, C HANOMWHAHWEM O 3a[0/MKEHHOCTH, C MHOPMALMeEN O HOBbIX
ycnyrax B baHke u T.4.
5.10. baHK BnpaBe CBA3bIBATLCA C KAMEHTOM A1 3anpoca NOATBEPXKAEHMA TeX UAM UHbIX OnepauyoHHO-UHPOPMALMOHHDIX
TpaH3aKumii. B cnyyae Takoro B3aMMOZENCTBUA COTPYAHUKM BaHKa HM Npu Kakux obcToATeNbCcTBax He ByayT 3anpawwmBath y
KnueHta CekpeTHyto MHGopmaLmio.
5.11. baHK BMpaBe NO CBOEMY YCMOTPEHWIO YCTaHABAMBATbL JIMMUTbI U OFPaHMYEHUA ANA CEPBUCOB. JIMMUTBI U OrPaHNYEHUA
MOTYT OTINYATLCA A/19 CEPBUCOB, MOAK/IOYEHHbIX Pa3IMYHbIMK CNOCOBamu.
5.12. 3/, noanucanHble Il KaneHTa, NpuHUMaloTCA BaHKOM M CYUTAIOTCA NOAMUCAHHBbIMU COBCTBEHHOPYYHO KaneHTom.
5.13. MepeBoAbl AeHEXHbIX cpeacTB B pamkax CBIM ocylecTBaaoTCs ToAbKO B pybaax Poccuiickon ®eaepaunn.
5.14. baHK npepocTaBAseT BO3MOXHOCTb NOAKAOYEHUA cepBuca «MobuabHbIi BaHK» B pamMKax ABTOPU30BaHHOrO ceaHca
nonb3oBaTens cepsuca «MHTepHeT-baHK» (32 UCKNIOYEHWEM CEaHCOB A4,0CTYNa, OCYLLECTBASEMBIX C MOBU/IbHBIX YCTPOMCTB). [ns
NnoZKNoYeHUs cepeuca «MobunbHbI 6aHK» MoNb30BaTENO HEOBXOAMMO Ha FN1aBHOM CTpaHWULe MM B pasgene «Cepsucy»
BblOpaTb KHOMKy «[ogkntoueHne cepsuca «MobunbHbIM GaHK», BBeCTM ceputo M Homep [lacnopTa, AaTy pPOXAeHUS,
03HaKOMMUTbCA ¢ MpaBMIaMK NONb30BaHNUA cepBUMCOM « MobUAbHbBIM BaHK» M aKLLEeNToBaTb UX, NOC/E Yero BBecT! uHamumyeckui
KOZ, MONYYEHHbIV NPUBA3aHHbIN K cucteme «MHTepHeT-baHk» Homep TenedoHa. Mocne 3aBeplIeHUA NOAKIYEHUA cepBuca
«MobunbHbI B6aHK», BpeMeHHbI orMH oT MobunbHoro 6aHKa BbiBoAMTCA MNonb3oBaTesnto Ha akpaHe CepBuca, a BpEMEHHbIN
naposb oTnpasnsetca nocpeactsom CMC Ha Homep TenedoHa, yKa3aHHbIM B 3aABKe Ha NogkatoveHne MobuabHoro 6aHka.
MNoakntoyas cepBmc «MobubHbIN 6aHK», KnneHT akuenTyeT MNpaBuia Nosib3oBaHUsA cepBucom «MobunbHbIn 6aHK» 1 Tapudbl
NMOJIHOCTbBIO, A TAKXKE OCO3HAET U MPUHUMAET PUCKM, CBA3AHHbIE C UCMOJIb30BAHWEM AUCTAHUMOHHDBIX KAHANO0B 06CNYKMBaAHUA.
5.15. [na coBepweHns nepeBoAoB MO PeKBM3UTAM cYETa MU NO HoMepy TenedoHa Yepe3 Cuctemy BbICTPbIX NaaTeXKen Ha
cyeTa KnmeHTa, OTpbITbie B CTOPOHHUX POCCUICKMX GMHAHCOBbLIX OpraHu3aumax, 6es Komuccnmn B pamkax ammmta 30 000 000
pybnei, Heo6xo0AMMO BbINONHEHNE CEAYIOWMX YCNOBUN:
1) MNepeBog, ocywecTBneH B cuctemax «MHTepHeT-baHK» n «MobuibHOE NpUNOXKeHNEN;
2) B uenAx OAHO3HAYHOrO OTOMAECTBJEHMA MNaTe/blUMKa M MOAy4yaTens [AEHEXHbIX CpeacTB ANA COBepLIeHUA
6ecnnaTHbIX NepeBooB camomy cebe, B paMKax yCTaHOB/IEHHOTO IMMUTA, AOKHbI ObITb COBMOAEHBI CeayoLWMe YCAOBUA:
2.1.) MepeBog NO PEKBU3UTAM CHETA LO/IKEH ObITb OCYLLECTBAEH C yKasaHuem PUO u UHH KnvenTa. Onepauma He
rnonagaeT noz HauMcneHne KOMMCCUKM Npu Haanumm B baHKe cBeaeHMIM NO JaHHBIM pekBu3UTamM. B cayyae otcyTcTBuA B baHke
aKTyaNbHbIX CBEAEHWM, AN coBeplleHna 6ecniaTHbIX NepeBoAOB MO HOomepy cyeTa KAMEHT JonKeH npefocTaBuTb B baHk
[,0CTOBEPHbIE CBeAeHUsA o cebe.
2.2) Mpu coBeplueHUN NepeBoga No Homepy TesnedoHa B pamkax CBIM Heobxogumo, uto 661 PUNO M Homep TenedpoHa
KnuneHTta B 6aHKe oTnpasuTens n baHke nosayvatens coBnaganu.
Mpy HecobntoAeHUN BbllleyKa3aHHbIX YCN0BMIA BbaHK ocTaBaseT 3a coboli nNpaBo B3MMaTb KOMWUCCMIO 3@ OCyLLeCTBIeHWe
nepesoja.

6. MpaBa u 06583aHHOCTN CTOPOH
BaHK oba3syetca:
6.1. MpepocTaBuTb A0CTyN KAMEHTY K AUCTaHUMOHHOMY OnepaLyoHHO-MHPOPMALMOHHOMY 0BC/YKUBAHUIO B TedeHue 5 (nATum)
6aHKOBCKMX [AHEM C MOMeHTa noanucaHua 3asBku. [pu 3Tom BaHK octaBnseT 3a coboli nNpaBo OTKasaTb KAueHTy B
npesfocTaBNeHun A0CTyNa K AUCTaHUMOHHOMY 0BCnyuBaHuio, yBegomus 06 atom KnveHnta. Joctyn Kk CepBucy Ha ocHoBe
INeKTPOHHOM 3anBKM NPeAOCTaBAfETCA NO NPaBUIaM, ONUCAHHbIM B N. 3.6.



6.2. UcnonHatb ¢uHaHcoBble TpaH3akuumn (Mepesoabl u [naTexun), coseplieHHble W/WAM 3anNaHWPOBaHHble BO Bpems
ABTOpPM30BaHHOr0O CeaHca No/ib3oBaTesNA, OT UMEHU 1 3a cHeT KaneHTa B nopagKe M CPOKM, yKasaHHble B Pasgene 5 HacToaLmx
Mpasua.

6.3. KoHcynbTnpoBaTtb KaMeHTa no Bonpocam NogKAo4YeHMsa U Mcnosb3oBaHua Cepsuca, nopaaky coseplieHns OnepalymoHHO-
MHPOPMaLMOHHDBIX TPaH3aKUui B Cucteme.

6.4. Obecneuntb MNOPAAOK nposeaeHa OnepauMoHHO-UHPOPMALMOHHBIX TPaH3aKUMIA, NpeaycMOTpeHHbIn Paspgenom 5
HacToswwmx Mpasua, Npu npegocrasneHnm Cepsuca.

6.5. ObecneunBatb KnveHTa NogpO6HLIMW WMHCTPYKLMAMM MO MCMNOAb30BaHUIO CucTembl - PyKOBOACTBOM MO/Ib30BaTeNS,
CBOEBPEMEHHO BHOCWUTb B HETO KOPPEKTUPOBKM B C/Iy4ae U3MEHEHWI B NopaaKe n/uam nepeyHe NpefocTaBAsemblX B PaMKax
CepBuca 6aHKOBCKMX yCAyT.

6.6. Cobnogatb nepeuncieHHble B Pasgene 4 Hactoawmx Mpasun TpeboBaHMA MHPOPMaLMOHHOM Be3onacHOCTY.

6.7. PaccmaTpumBath 3aaBneHua KameHTa, B TOM YmMcine npu BOSHUKHOBEHMM CNOPOB, CBA3AHHbIX C UCNOb30BaHMeM KaneHTom
ero JNeKTPOHHOro CPeAcTBa N/IaTeXxa, a TakKe NpefocTaBuTb KAneHTy BO3MOXHOCTb Nosydatb MHGOPMaLMIO O pe3ynbTaTax
PaccMOTPEHUA 3asaBNEHMI, B TOM YMcae B NUCbMeHHOM dopme no TpebosaHuio KnneHTa, B cpok He 6onee 30 aHen co AHA
NMONYYEHWA TaKUX 3aAB/IEHUI, @ TaKKe He bosiee 60 AHEN CO AHA NONYYEHWUA 3aAB/IEHUI B C/ly4ae UCMO/b30BaHUA 3/IEKTPOHHOMO
CpeAcTBa NaTeXa ANa OCyLWEeCTBeHUA TPAHCTPAHUYHOIO NepeBoaa AeHEeXKHbIX CPeaCTB.

6.8. MpuocTaHaBANBaATb WM NpPeEKpaLLaTb MCMO/Ib30BaHNE KIMEHTOM 3/1eKTPOHHOMO CPeacTBa NaaTe)a B KayecTse mepbl Mo
npeaoTBPaLLEHMIO coBEPLIEHNA HeCaHKLMOHMPOBAHHBIX ONepauuii B COOTBETCTBUM C HOPMATUBHbIMK TPebOBaHMAMMU, B TOM
yucne B CNyyasnx, npeaycMoTpeHHbIX PesepanbHbiM 3akoHOM oT 27.06.2011 Ne161-$3.

6.9. Mpu NPUOCTaHOBNEHUM UK NPEKpaLLeHnn obcnyRnBaHuA Cepaumca B Cay4anx, NPeaycMoTpeHHbIX DeepasibHbiM 3aKOHOM
oT 27.06.2011 Ne161-®3, npepoctaBuTb KaneHTy MHPOPMaLMIO O MPUOCTAHOBAEHUW WM MPEKPALLEHUN WMCMOSIb30BaHUA
INEeKTPOHHOIO cpeacTBa NaTeXKa C YKasaHMeM MPUYMHbBI TaKOro NPUOCTAHOBIEHUA WM NPEKpaLeHnsa nyTem HanpasieHuA
CMC-yBeaomneHns Ha Homep, NOAKAYEHHbIN K Cepaucy, iMbo Ha NpeaocTaBneHHbIN(ble) KAMeHTOM KOHTaKTHbIN(ble) Homep(a)
MobunbHoro(bix) TenedpoHa(os), MM60 Ha NpefoCcTaBNeHHbIM KNMEHTOM aApec 31eKTPOHHOM NOYTbI.

B HanpaBneHHOM yBegoOMIEHUN BaHK yKa3blBaeT AaTy U NPUYMHY NPUOCTaHOBNEHNA AN NPeKpaLLeHns obcnykmBaHua Cepauca.
B cnyyae otcytcTBuA y baHKka MHpopmauum o Homepe MObuIbHOro TenedoHa/aspeca 3NEKTPOHHOU nouTbl Kanenta BaHK
HanpaBnseT 3aka3Hoe NUcbMOo B aapec KaneHTa, KoTopbiM MHGOPMUpPYET KAMeHTa O NPMOCTAHOBAEHUN UM MPeKpaLLeHUm
MCNONb30BaHNA INEKTPOHHOTO CPeACTBa NaTeXKa C yKasaHMeM NPUYMHBI TaKOro NPUOCTAHOBNEHUA UK NPeKpalLeHmA. Takxe
KNAMEHT MOXKEeT NoNyuuTb MHOOPMALMIO O MPUOCTAHOBAEHUN UM MPEKPALLEHUMU MUCNob30BaHWUA Cepsuca, 0bpaTUBLWMKCL B
CNy}KOY KPyriocyTOYHOM NOAAEPKKN UK B oduc BaHKa, nocne npoxoxaeHus NaoeHTudukaumm.

BaHK umeert npaso:

6.10. C npeaBapuTenbHOro (3apaHee NpeaoCcTaBAEHHOr0) akuenTa KaneHta 6e3 AONOAHWUTENIbHOTO PACNopPAXKEHMA CNMCbIBaTb
co CyeToB KnneHTa, NogKkAo4eHHbIX K CepBUCY, CYMMbI IeHEXHbIX CPeacTs, NpeaycMoTpeHHble Tapudamu.

6.11. B 04HOCTOPOHHEM NMOPAAKE BHOCUTb U3MeHeHMa B HacToawme MNpasuna u/vamn Tapudbl. BaHk nHGopmupyeT KnneHta o
TaKUX U3MEHEHMUAX HEe MeHee YeM 3a 7 (ceMb) KaneHZapHbIX HEN [0 AaTbl UX BCTYNIEHUS B CUY cNocobom, NpeayCMOTPEHHbIM
n.2.3 Hactoawwx Npasu. Ecam KAMEHT He NpUHMMaET U3MeHeHNA, BHeceHHble B Mpasuaa u/vnm Tapudbl, oH Bpase AOCPOYHO
pacToprHyTb Aorosop B MNopAagKe, npesycMoTpeHHOM Nn.2.3 HacToAwmx Mpasua.

6.12. B cnyyae ob6HapyeHus aKTOB HapyweHus MHPOPMaLMOHHOM 6e30nacHOCTM, a TakKe (aKToB HapylueHuA
MNonb3oBatenem ycnosuii Mnonb3oBaHNA CepBUCOM, W3/IOMKEHHbIM B HacToAwmx [lpaBunax, a paBHO [AeNcTBylOLEro
3aKOHOAaTenbcTBa, baHK MmeeT nNpaBo, KaK MPUMOCTAHOBUTb Mcnosib3oBaHue CepBuca KaneHTOM, OTKasaTb B MpPOBeAEeHUM
KOHKpPeTHbIX OnepaunoHHO-MHOOPMALMOHHDBIX TPaH3aKUWMM, TaK M PacTOprHyTb B OLHOCTOPOHHEM MOPALKE [AOrOBOPHbIE
OTHOLLEeHMA No npepocTaBneHunto Cepauca, onocpesoBaHHble HacToAwmMMM Mpasunamu.

6.13. BpemeHHO NpuOCTaHOBUTb npegocTaBneHne Cepsuca KAMeHTy B c/lyvyae HaAMuMA HEOMNIauYeHHOW 3a[0/1KEHHOCTU
KnuneHTta baHKy no 6aHKOBCKMM yclyram, okasaHHbIM baHkom KaneHTy, BK/OYasA NPOCPOYEHHYIO 3340/1KEHHOCTb N0 KpeauTam.
6.14. B 0gHOCTOpPOHHEM MOpPAAKE NpearnpUHUMATL SOMONHUTE/IbHbIE OPraHU3aLMOHHbIE U TEXHUYECKME Mepbl obecneveHus
6e30nacHOCTM, BK/OYAs, HO, HE OFPAHUYMBAACH, MCNOJIb30BAHMEM CEAHCOBbIX NAPOJIEN, INEKTPOHHBIX KtoYel, orpaHUYeHun
AManasoHoB IP aapecos, ¢ KoTopbix ocyllecteaseTcsa Bxoa B Cepsuc.

6.15. Mo cBoeMy ycMOTpeHuto 0TKaszaTb KaneHTy B coBepieHnn OnepauMoHHO-MHPOPMALMOHHbIX TPAH3aKLUMN, 3aK/IHOYEHUH,
N3MEHEHWM M PacTOPXKEHUN CAEN0K/A0r0BOPOB NyTEM UCNO/b30BaHNA 3L10, a TaKKe YCTaHOBUTb UHbIE OrPaHUYEHUA U JIMMUTI
no cosepLeHnto OnepaLoHHO-MHGOPMALMOHHBIX TPAH3AKLMIA, 3aK/IOUEHNIO, U3MEHEHMIO 1 PACTOPXKEHMIO CAE/I0K/A0r0BOPOB
nytem mncnonbsoBaHua 340.

6.16. OTKNOHATb NepeBoabl, ocylecTBasemble KaveHTam (B TOm Yncie Nno Homepy MobuabHOro TenedoHa), B TOM YUC/E, HO He
OrpaHNYMBAACH CIYHaAMM, KOr4a PEKBU3UTbI MEPEBOAA He NMO3BOAIOT O4HO3HAYHO YCTAaHOBUTL CHET A/1A 3aUNCNEHUA AEHEKHbIX
CpeacTB.

6.17. OrpaHnuuntb B poctyne K Cepsucy ¢ Tunom obcayxmsanus MonHblt "UHTepHeT-baHK", B cayyae He npepocTaBiaeHus
KnneHTom no 3anpocy baHKa noATBep:KAQOWMX AOKYMEHTOB MO ONepaLMm, a TakKe B C/ly4ae, ecv B pesyabTaTte peannsauum
NpaBua BHYTPEHHEro KOHTPoNs y baHKa BO3HMKAlOT MOLO3PEHMA, YTO Onepaumsa COBEpLUAeTCs B LEensx faeranvsauuu
(oTMbIBaHMA) £0X040B, NOAYYEHHBIX NPECTYNHbIM NyTEM UM GUHAHCUPOBAHUIO TEPPOPU3MA.

6.18. OcTaBuTb 6€3 UCMONHEHNA 3aABKY UK DNEKTPOHHYIO 3aaBKY KamneHTa, ysegomms 06 aTom KaveHTa, npy atom baHK Bnipase
He 06bACHATL NPUYMH HEUCTIONHEHUA 3aABKN MW INEKTPOHHOM 3anBKMU.

KnueHt 0basyerca:

6.19. ExxemecayHo onnaumeaTb baHKy nonb3oBaHue CepBUCOM HE3aBUCUMO OT PaKTUUECKOrO KOMYECTBA AHEN N0b30BaHUSA
CepBKUCOM, B COOTBETCTBUM C AencTBytowmmmn Tapudamm baHka, o1a yero noaaepkusBatb Ha CyeTe HeOH6XO0AMMBIN ANA onnaThbl
cornacHo Tapudam OCTaTOK AeHeXHblx cpeacTs. ExkemecayHo, He nosaHee nocnegHero paboyero gHA mecsAua, BaHK ¢
npeaBapuTenbHoro (3apaHee NpefoCTaBNeHHOro) akuenTa KaveHTa 6e3 4oNoNHUTENBHOMO PacnopaXKeHUa cnucbiBaeT co Cueta
KnuneHTa, yKasaHHOro UM B 3asiBNEHMM, NNATY 33 NONb30BaHME CEPBMCOM 3a TEKYLLMI MecsLl.

6.20. He ocywecTBnsaTb NocpeacTsom Cuctembl onepaumm no CyeTy, cBA3aHHbIE C NPeANPUHUMATENBCKON AeATENbHOCTbIO.
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6.21. UHbopmmpoBaTb BaHK B MMCbMeHHOM BMAe 060 BCEX WM3MEHEHMAX CBOMX PEKBU3WUTOB, YKasaHHbIX B 3afBKe Ha

noakntodeHne He nosgHee 15 (NATHaALATU) AHEN C MOMEHTA UX USMEHEHMA.

6.22. Cobnogatb HacToAwme MpaBuaa, OCyLWECTBAATL NepedncneHHblli B Pasgene 4 Komniekc mep no cobaogeHuto npasun

MHPOPMaLMOHHOM 6e30nacHoCTU.

KnueHT nmeer npaso:

6.23. [aBaTb PacnopskeHua BaHKy Ha OCywecTBieHue OT CBOero MmeHn OnepaumoHHO-UHPOPMALMOHHBIX TPaH3aKLMN B

Cucteme, NpeyCMOTPEHHbIX HacToAwmMMM Mpasuiamu.

6.24. MonyyaTb KOHCyAbTauMKM BaHKa No Bonpocam NOAKAYEHUS U UCNO/b30BaHUA GUHAHCOBO-CEPBUCHOrO 0BCAYXKMBAHUS.

KNMeHT c nomoLLbio npesocTasneHHoro Ceparca MMeeT BO3MOXKHOCTb KPYr/I0CyTOMHO Yepes MHTepHeT 1/uam ¢ Ucnosib3oBaHnem

MOBMNBHOTO YCTPOICTBA, NOAK/IOYEHHOTO K MHTEpHET:

. nony4atb MHPopmaumio o Kaptax, opopmaeHHbix K CueTy, n Cyetax;

e npowusBoauTb 610KMpPOBKY KapT, odopmaeHHbIX K CYeTy (L01KHO 6bITb NOATBEPKAEHO MMCbMEHHbIM 3aABAeHNeM KnneHTa
B TedeHune 3-x (Tpex) 6aHKOBCKMX AHeN);

e  yCTaHaBAWBaTb U U3MeHATb [aponb AnA nonb3oBaHUA CepBrcom;

®  N0/yYaTb BbINUCKY O ABUKEHWUM N OCTaTKe cpeacTB Ha cBomx CyeTax;

e ocywecTsnATb Mnatexu n MepeBoapl AeHeXHbIX cpeacTB. Mpu aTom MaaTexm ocyLLecTBAATCA TONbKO co CHeToB ANA yyeTa
onepaumit ¢ ucnonbzosaHnem KapTbl Ha aApyre 6aHKoBckune CyeTa KnuneHTa, CyeTa TpeTbUX GU3NYECKMX U HOPUANYECKUX
NL, OTKPbITblE Kak B BaHKe, Tak U B Apyrux 6aHKaX, a TaKXe B NOJib3y OpraHM3aLMil — onepaTopos, C KOTOPbIMU BaHK
3aK/1l04MA AOrOBOPbI 0 Npueme/nepedncaeHmm Mnatexeit. Mepesoabl U MNaaTeM A0MKHbI OCYLLECTBAATLCA KAMEHTOM B
pamMKax AeCcTBYIoLEero 3aKoHo4aTeNbCTBa.

6.25. KnuneHT nopyyaet BaHKy cnmcbiBaTb NAaTbl 338 N0Ab30BaHME CepBUCOM B COOTBETCTBUM C AENCTBYOWMMN Tapudamm baHKa.

KnneHT 06a3aH obecneynTb Hannume Cymm, NnpeaycmoTpeHHbIX Tapudamm, Ha CyeTax, NoAKAUeHHbIX K CepBucy, ANa onaatbl

6aHKOBCKMX ycayr, npeaocTtaBnsembix bBaHkom KameHTy npu ucnonsbsosaHunn Cepsuca.

6.26. OTNpaBAATb M NOMYYaTb NEPeBO/bl, OCYLLECTBSEMbIE NO HOMEPY MObUAbHOro TefiedoHa B TOM YMCNe B paMKax cepBuca

CBI. Co3gaBaTb CBA3KY ANA obecrneyeHns BO3MOXKHOCTM NONYYEHUA AEHEXHbIX CPeAcTB Npy NepeBogax C UCNoAb30BaHMEM B

KauecTBe naeHTUdUKATOpa nosyyaTens Homep MobUIbHOro TenedoHa, B TOM YMC/Ie OT OTNpaBuUTeneld, 0bCYKMBAOLLMXCA B

CTOPOHHEN KpeanuTHOM opraHu3aumm vyepes cepsuc CBlM. Co3ganHme CBA3KM NOATBEPXKAAETCS BBOAOM OLHOPA30BOro Napons,

HanpaBAsSeMoro Ha Homep MobuabHoro TesniedpoHa Noayyartens.

6.27. OrpaHnUYMBaTb BO3MOXHOCTb 3a4MCNAEHNA AEHEXHbIX CPEACTB NPW NepeBoAax, OCYLECTBASEMbIX MO HOMEPY MOBUAbHOTO

TenedoHa, B TOmM yncne B pamkax CBI, nytem oTkntoueHns Ceasku nocpeactsom Cepsuca n baHkomatos baHKa.

6.28. YcTtaHasamBaTb Ana CBA3KKM cTaTyc baHK no ymonyaHuio B pamkax CBI.

7. OTBeTCTBEHHOCTb CTOPOH
7.1. CTOpPOHbI HecyT OTBETCTBEHHOCTb 3@ HapylleHue CBOMX 06A3aTenbCTsB, OMNOCPEAOBAHHbLIX HacToAwmMmu MMpasunamu, B
COOTBETCTBUM C HacToAWMMM MpaBmunamm 1 AeNCTBYHOLLMM 3aKOHOAATEIbCTBOM.
7.2. BaHK He HeceT OTBETCTBEHHOCTM neped KAMeHToM 3a yHbITKM nocaegHero, Bbi3aBaHHbIE UCMOAHEHNEM BaHKOM nopy4yeHui
Ha coBeplueHne onepaumii No CyeTy OT HeYNOJHOMOYEHHbIX /ML, NONYYeHHbIX BaHKOM B pe3y/ibTaTe HeCaHKLMOHWPOBAHHOIO
[,0CTyna u ncnonb3osaHna Cepsuca TPETbUMU INLLAMM, €C/IN 3TO NPOU3OLLJIO He No BUMHe baHKa.
7.3. bBaHK He HeceT OTBETCTBEHHOCTM 33 HEBO3MOMHOCTb npenocTasneHua CepBuca, €C/aM TaKOBasa MNpousowna u3-3a
He3aBucALWmMX oT baHKa Gopc-MarKopHbIX 06CTOATENBCTB, BK/OYas, HO, HE OrPAHNYNBAACH, CO0AMM B MPEAOCTaBNAEHNN CBA3N HA
CTOpOHe npoBaiaepoB NHTepHeT.
7.4. KnueHT nopaTBepyKAaeT, YTO OCO3HAeT M MPUHMMAET Ha cebA PUCKU, CBA3AHHbIE C OCYLLECTBAEHMEM onepauui c
NCMNoNb30BaHNEM INEKTPOHHbIX CPEACTB NAaTexa, BKAYaA ncnonbsosaHue M.
7.5. BaHK He HeceT OTBETCTBEHHOCTU 3a YObITKM, KOTOPblE MOXET MOHecTM KAMeHT B pesy/bTaTe OTCYTCTBMA BO3MOXKHOCTM
NCMNoNb30BaHNA cucteMbl «MHTepHET-BaHK» n MobunbHoro npunoxenus 6aHka NAO Kb «LleHTp-nHBECT», a TaK¥Ke coBepLUeHuA
OnepaunoHHO-MHGOPMALMOHHBIX TPAH3aKLMIM, BKAOYAA TpaH3aKumm B pamkax CBI1.

8. KoHdumaeHumanbHOCTb

8.1. BaHK 06sa3yeTcA NPUHATL Mepbl ANA NPeOTBPALLEHNA HECAHKLUMOHMPOBAHHOIO A0CTYNA TPETbUX /INL, K KOHPUAEHUMANbHOM
WHbOPMaLMK, CBA3AHHOM C uUcnonb3oBaHWeM KaveHTom CucCTeMbl, B TOM 4YMC/e OTHOCALLENCA K MepCcOHaNbHbIM AaHHbIM
KnunenTa. /llobas nHdopmauma Takoro poga MOXKeT ObiTb MpeaocTaBseHa TPETbUM JIMLAM He MHaye Kak B nopsfake v no
OCHOBaHWAM, MPeayCMOTPEHHbIM AENCTBYOLWMM 3aKOHOAATE/IbCTBOM.
8.2. B cnyyasx, Korga vcrnosib3oBaHve [aposneit u/vam cpeacts NoATBepXAeHWA npeanosaraet nepegady Kavewty nam6o
XpaHeHWe BbaHKOM KaKol-mbo KoHouaeHUManbHon WHGOpMaumu, baHK 06A3yeTcA NPUHATL Bce Heobxogumble Mepbl
OpraHU3auMoOHHOIO U TEXHUYECKOTO XapaKTepa A8 NpeAoTBPaLLeHMA AOCTYNa TPETbUX UL, K TaKoM MHPOpMauun A0 nepeaayn
ee KnneHTy, a TakKe BO BpeMs XpaHeHus.
8.3. KnuneHT noctaBneH B U3BECTHOCTb M B MOIHOM Mepe OCO3HAET, YTo nepesaya KoHPUAeHUManbHOM MHGOPMALMK TPeTbUM
MUam BNeYeT PUCK HECAHKLMOHMPOBAHHOIO AOCTYMNa K TaKON MHDOPMALMU CTOPOHHUX /INL, U MOXKET NoBAEeYb 3a CO60MN yObITKM
y Knnenra.
8.4. KnueHT npepoctasnseT cornacve baHKky Ha 06paboTKy BaHkom (nyTem cbopa, cMcTemaTM3aumMu, YyTOYHEHUSA, Nepesadn
TpeTbMM AMuaM, 06e31MunMBaHNA, 6J0KMPOBAHWUA, YHUUTOMKEHWMA, HO, He OrpaHWMYMBafcb MMK), B TOM 4ucne
aBTOMATU3MPOBAHHOM, CBOMX NEPCOHA/NbHbIX AaHHbIX B COOTBETCTBMM C TpeboBaHMAMN PesepanbHOro 3akoHa ot 27.07.2006 Ne
152-®3 "O nepcoHanbHbiX AaHHbIX". Cornacne AaeTcA B OTHOWEHWUWM Ntobol MHbOopmaLuMKM, oTHocswenca K Kavewty, u
NnpeAoCTaBAAETCA B LENAX UCMONHEHUA AOroBOPa, a TaKKe B Lenax MHPOPMUPOBAHMA O APYrMX NPOAyKTax M ycayrax BaHka.
HacTtosluee cornacve gaetcsa A0 UCTEYEHUA CPOKOB XPaHEHWUA COOTBETCTBYOLWEN MHPOPMALLIMM B COOTBETCTBUM C AENACTBYIOLLUM
3aKoHOAaTenbcTBOM Poccuinickori @epepaumm n HOpMaTUBHLIMM AOKYMeHTamuM BaHKa Poccum, nocie yero MosKeT BbITb 0TO3BaHO
nocpeAcTBOM HanpasAeHWUA NUCbMEHHOTO 3asBNeHUA baHKy.



9. Cpok geiictBuA
9.1. MNpaBOOTHOLWEHNA MeXAYy CTOPOHAMM, OMOCpefoBaHHble HacToAWMMM [paBuaamu, BCTYynalT B CUY B MOpPAAKe,
npeaycmoTpeHHoM n.2.1. ¢ y4eTom Noso¥KeHui nyHKkToB 3.2, 3.3, 6.8 HacToAwmx Mpasun, n gencteyeT B TeyeHne 1 (ogHoro)
roga. Mpu OTCYTCTBUM MUCbMEHHOIO 3afAB/IEHUA OAHOM U3 CTOPOH O MPEKPaLLeHWWM HaCTOALMX NPaBOOTHOWeHMi 3a 30
(TPMALaTb) KaneHAAPHbIX OHEN A0 OKOHYAHMA CPOKa UX AEWCTBUA, OHWM CUUTAOTCA NPOA/EHHBIM Ha TOT Ke CPOK M Ha TeX Ke
YCNI0BUSAX, KOTOPbIE NPeAyCMOTPEHbI HacToAwMMM Mpasuaamu u geicteyowmmm Tapudamm baHka.
9.2. MpaBOOTHOLEHUA MEXAY CTOPOHAMM MOTYT ObITb PACTOPrHYTLI 4O OKOHYaHMUSA, ycTaHoBAeHHOro n.9.1 cpoka aencTena no
WHWULMATMBE OAHOWN U3 CTOPOH MOC/E MUCbMEHHOIO YBEAOMMAEHUA APYroi cTopoHbl 3a 30 (TpuAauaTh) KaseHAapHbIX AHel A0
npeanonaraemolt Aatbl PaCTOPKEHWUA OTHOLIEHWIA, @ TaKXKe B NOpAAKe, NpesycMOTpeHHOM M.6.11 HacTosAwmx Mpaswua.
9.3. OTHOLLEHUSA CTOPOH, ONOCPe0BaHHbIe HAaCTOALLMMM MNpaBUAaMM, CHUTAIOTCA PACTOPTHYTHIM NPU PACTOPKEHWUU OTHOLLEHW
no o6cnyxunsanHuio CHeTa U COBEPLLEHWIO OMepaLLMii c Ucnoib3oBaHMeM KapTbl, 3aKHOYEHHBIX paHee Mexay baHkom u KnmeHTom
B oTHoweHuKn Cyetos n KapT, noakatoyeHHbIx K Cepsucy.
9.4. MpeKpalleH1e NPaBOOTHOLIEHUI NPOUCXOAUT TO/IbKO NOC/E BbINOHEHUA CTOPOHAMM BCeX 06A3aTe/IbCTB B COOTBETCTBUM C
HacToAlwmMmM Mpasnaamm.
9.5. Bonpocbl, HeyperyniMpoBaHHble HacToAwmMmM [paBMnamu, paspellaTca B COOTBETCTBUM € AEWCTBYHOLLMM
3aKoHoAaTeNIbcTBOM Poccuiickolt desepaummn n NMpaBuaamm MexayHapoaHbIX NAATEXKHbIX CUCTEM.

MNpepcepatens NpasneHus N.H. CumoHoBa
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