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IIpaBuia no nopsiaAKy NOAKIIOYEHHS H COBepLIeHNs onepanuii B cucremax « UurepHer-bank» n
«MoounabHoe npunoxenue» [NAO Kb «LleHTp-unBecT»

1. Tepmunbl u onipeneaeHus

ABTOpPHM30BaHHBII CeaHC IO0JH30BATE/s1/aBTOPU30BAHHBINH ceaHC PadoOThI — MEPHOJA HENPEPHIBHOW pPabOTHI
[Tonb3oBarens B CucteMe, Ha4ajIoM KOTOPOTO SIBJISICTCS MIPOBEICHHUE MpoLenyp o0s3arensHol MaenTudukanuu u
Aytentunduxanuu Ilonp3oBartens. 3aBepmenne padoTsl [lonmp3oBarens B CucTemMe mMyTeM BBIXOAA W3 HeEe W/WIH
pa3pbiBa COEIMHEHHUS 03HAYAET MpEKpalleHne ABTOPU30BAHHOTO Ce€aHCa MOIb30BaTENS.

Anpec s fMHAMuYeckoii ayreHTudukanuu B cepBuce «AHTepHeT-Bank» — HOMep MoOMIBHOTO TenmedoHa
Krnuenta, ykazanHbeiii B 3asBke/DnekTpoHHON 3asBke KimenTta Ha moxakmioueHue cepsuca "MHTepHer-bank". Ha
yKa3aHHBI HOoMep MoOwnpHOTO Tenedona banmk Hampasmser AuHamudeckuit kon it Wpentuduxannmu u
Aytentuduxannu Knnenra.

Bank — [TAO Kb «llentp-unBect» (Poccuiickas ®enepanus, r. Poctos-Ha-Jlony, 344000, np. Cokomnosa, 62.
I'enepanbHas nunensus Ne2225);

Bbank mo ymomuanmio — cratyc B CBIl, npu ycranoBke kotoporo mno Ceszke, 6aHk «LleHTp-mHBecT» OynmeT
IpeJJIaraThCs M0 YMOJTYaHUIO B Ka4eCTBE MOIydaTelis IepeBoa.

BupryaibHas kapta — GankoBckas Kapra kmacca Virtual, Beimyckaemas BaHKOM B COOTBETCTBHHU C MPaBHIAMH
IIATSKHBIX cucTeM Visa u Mwup, ¥ NpeqHasHauYeHHAs IS COBEpLICHHS onepanuii B cetw MHTepHeT ¢
HCTIONIb30BaHUEM e¢ peKBH3HTOB. He nmeer puznueckoit popMsl.

Junamudeckuii Kog — Kof, KoTopeiii bank ormpasnser mocpenctBom CMC-yBenomiieHHI Ha HOMEP MOOHIBHOTO
tenedona KienTa, ykazaHHOTo B 3asBKe Ha MoAKIoueHNE K CepBHUCY (B TOM YHCIIe DIIEKTPOHHOH ) MIIM MICBMEHHOM
3asBieHNH KimeHTa Ha W3MEHEHWe anpeca AWHAMHYECKOH AyTeHTH(UKanuu. AyTeHTH(HKAIHMA CUUTAcTCs
npoiaeHHoi, a OnepalMoHHO-HHPOPMAIIMOHHBIE TPAH3AKLUHM CUHUTAIOTCS TOATBEP)KICHHBIME KireHTOM mocie
BBO/a H(MiM) moaTBepxkaeHHs KimeHTtom koppekTHoro JluHamuueckoro koja. JMHaAMMYeCKHMH KOA CIYXKHUT
CPEACTBOM Uit AyTEHTU(HUKALUKI U JUIsl TONTBEPKACHHUS OAIMHHOCTH (MHAHCOBOM TpaH3aKLIWH, TPOU3BOJUMOM
ITonwp3oBatenem B Cucreme.

JloBepeHHbIii HOMEpP TededoHAa — HOMEP MOOHIBLHOTO Tesie)OHa, PEAOCTaBICHHbIH KITMEHTOM B HEJsIX OKa3aHUs
eMy yCJIyr JUCTaHLIHOHHOrO ooOciyxuBanus. [Ipu ycraHoBke KnmeHtom J[oBepeHHOro Homepa TenedoHa, OH IO
YMOJTYaHHIO UCTIONB3YETCs B Ka4ecTBe Azipeca Juisi TMHaMH4YecKoii ayrenTidukanun B cepuce «HTepHeT-baHk.
[Ipu ycranoBke /loBepennoro Homepa tenedona Kimenr:

- B 0aHKOMAaTe BBOAUT HOMEp MOOHIHHOTO TenedoHa;

- a B cepBuce «MHTepHET-baHK» MOATBEPkKIAET OJUH N3 HOMEPOB MOOMIBHOTO TeleoHa, paHee yCTaHOBJICHHBIN B
KadyecTBe Azpeca Uil ITUHaMHU4YecKoil ayreHTH(ukanum juisi cepsuca «MHrepHeT-baHk» 1Mo 3asBICHHIO WM B
OaHKOMaTE.

Homep mMoOunbHOTO TesedoHa ycTaHaBIMBaeTCs B KadecTBe J[oBepeHHOro HoMepa TenedoHa IMocie MpOBENCHUS
bankoM TpoBepKM TPUHAIIIEKHOCTH Takoro Homepa TenedoHa Kmmenty. I[IpoBepka mpuHAIeKHOCTH HOMEpa
teneona KiMeHTy BBINOJIHIETCS MOCPEACTBOM OTIHpaBKU Ha Takod HOomep CMC-cooOieHus ¢ OJHOPA30BBIM
napoJjemM, CTeHepUpPOBaHHBIM B MHGOPMAIIMOHHOH crcTeMe baHka, TanpHeHIM BBOJOM €ro B HHTepdeiicax cuctem
BankoBckoro obcmykuBanus (6ankomat u cepuc «MHTepHeT-baHK») U MOCIEAYIOINM KOHTPOJIEM COOTBETCTBHUS
BBEJICHHOT'O 3HAYECHHUS CTEHEPUPOBAHHOMY Koy. Y onHoro KireHTa MoXkeT OBITh TONBKO OUH JlOBEpEeHHBIN HOMEp
tenedona. OMH U TOT )K€ HOMEp MOOMIIBHOTO Tene(OHa He MOKET ABISATHCS JJoBepeHHbIM HOMepoM TenedoHa bosree
yeM y onHoro Kiunenra.

JloroBop KoOMILIEKCHOTO OaHKOBckoro oocayxuBanns ([IKBO) — mokymeHT, pa3MelieHHBI Ha caiite
WWW.Centrinvest.ru, KoTopslil ompenenser YCIOBHS W TNOPSJOK OCYLIECTBICHHS KOMIUIEKCHOIO OGaHKOBCKOTO
obcmyxuBanus KineHToB, a TakKe YCIOBHS M IMOPSIOK 3aKIIOYEHHs] OTAEIBbHBIX J[OrOBOPOB O MpenocTaBiIeHUH
6aHKoBcKuX NpoaykToB B pamkax JJKBO.

3asiBka — OJaHK yCTAHOBJICHHOM (hOPMBI, 3amoiHsIeTCs pH noAkIoueHnr Kimenta k cepsucy «HTepHeT-Bank».
Ioxkmiouenue k ceppucy «MHTepHeT-BaHK» BO3MOXKHO ToNBKO Mo ocHOBHOM Kapte Knmenra. Bee GankoBckue
Kapter m Cuera, mpunagnexanme KiueHTy Kak (pU3MYecCKOMy JHMIly B TOM YHCJIE OTKPBITBIE IIOCHIE JaThI
MOJKITFOYEHHS K CEPBUCY, OIKITIOYAIOTCS K cepBUCY «HTepHEeT-baHK» aBTOMaTHYeCKH.

Haentudukarop noan3opatensi (User ID) — yuukamsubii umentuduxarop Kimenta B Cucrteme, KOTOPBIA
UCTIONB3yeTcs sl HAeHTH(UKAauu U ayTeHTHuKanmu Kinmenta m mpucBanBaeTcs baHkoM c¢ coOroneHHEM
HEeOoOXOAUMBIX IIpoLenyp 0€301acHOCTH;

HUnentudukanus u AyreHTugukanms — o0s3aTesbHbIE MIPOLEAYPHI IO YCTaHOBIICHUIO JIMyHOCTH Kinenra myrem
npoBepku BBereHHOH uM CekperHoit mHpopmanuu B Cucrteme. [locie ycremHoro 3aBepileHHSI HPOLELYp
Wnentndukannu n Ayrentudukanuu cuntaercs, 4ro KimeHT naeHTnUInpoBaH, eMy IpelocTaBiseTcs] JOCTYI K
CepBucy, u Bce OrnepanMoHHO-MH(OPMALMOHHBIE TpaH3aKIMW, coBepiaeMble B CHcTeMe, CUHTAIOTCS
npou3BeieHHBIMU KitneHToM 1 3a ero cyer.



Kapra — OanxoBckas kapra, odopmienHas bankom na mms Kiwmenra B pamkax IIpaBun oOcimyxuBaHHS |
MOJIb30BaHUs OAaHKOBCKMMH KapTaMH;
Kanent — dpusnueckoe nuno, uMmeromee B banke cuer (cyera) 1uist yueTa onepanuii ¢ HCIOIb30BaHUEM OaHKOBCKOM
KapThl (0aHKOBCKHX KapT);
JIumMuTbl — ycTaHOBICHHble bBaHKOM IO CBOEMYy YCMOTPEHHIO OrpPaHHYEHHUS Ha COBEpIIECHHE Olepaluii,
pasmemaemsie bankom B CepBuce «HTepHeT-bank».
Jlorun - andaBuTHO-UM(ppOBOH wmAcHTHHUKaTOp Kimenta, KOTOphId wncmonb3yeTcs it MneHTndukammum u
Aytentuduxannn Kimenra B Cepsuce. Jlormr cosgaercs IlompzoBatenem camoctositensHO depe3 CepBuc c
coOmoieHreM HeoOXOMMBIX MPOLeAyp 0€30IacCHOCTH U SIBIIIETCS albTepHATHBOM VneHTH(UKAaTOPY ONB30BaTENs.
Mo0unbHoe TpWIOKEHHe — TpWIoKeHHe (IporpaMMHOE obecmeueHne) I MOOWIBHOTO YCTpPOWCTBa,
npenocrasistoniee KinneHty Bo3M0oXXHOCTB fgocTyma k CepBucy.
Mo0OuiibHOe YCTPOMCTBO — BJIEKTPOHHOE YCTPOMCTBO (IUIAHIIET, CMapThOH, MOOWIBHBIN TelepOoH W T.IL.),
Haxojsmieecss B  JIMYHOM  Nonb30BaHMM  KimeHta, uWMeloliee  MOAKIIOYEHHE K  MH(OpManMOHHO-
TEJICKOMMYHHKALMOHHOW ceTH «IHTepHeT» oCcpeICTBOM MOOMIBHON CBSI3M HITH HIMPOKOIOJIOCHOTO JIOCTYIIA.
MoouibHblii 0aHk (MoOwibHbIH OaHk «LIeHTp-UHBeCT») — MpHIOKEHHE (MpOorpaMMHOE OOecleueHHe) s
MoOunpHOTO YCTpOHCTBA, peocTanistomiee KireHTy Bo3MOXXHOCTB 1ocTyna K cepBucy «Llentp-unBect OHnaliH».
HecankumonupoBaHHasi onepanusi — MOIICHHUYECKasl, HE3aKOHHAs ONepalys, MHUIMMPOBaHHast 0e3 BejoMa UIu
cornacust KnueHra, B pe3ynbrate KoTopoit KnneHtoM He ObUIO MOTY4YeHO HHUKAaKUX TOBApOB, YCIYT MJIM HAJIUYHBIX
JICHE)KHBIX CPEJICTB.
OnepannoHHO-uHGOPMALMOHHBIE TPAH3AKINHN — ONIEpalny, coBepiieHHbIe [lonb30BaTeeM ¢ UCIOIb30BaHUEM
CepBuca ¢ IpUMEHEHNEM CPEJCTB AJIEKTPOHHOM IMOIHCH, KaK TO: OCYIIECTBICHHUE IEPEBOIOB U IIIATEKEH, OTKPBITHE
BUPTYaJILHBIX KapT, a TAKXKe TpaH3akuuu B Cucteme o nosrydeHnto napopmanuu o Kapram, Cueram u JloroBopam
Kinnenra, noaxntoueHHsM k CepBucy.
OcHoBHOII KoOHTaKTHBI TenedonHblii HoMep (OKTH) — HoMmMep MoOWIbHOTO TenedoHa, MPEAOCTABICHHBIM
Knuentom Banky B pamkax J[oroBopa KOMIUIEKCHOTO OaHKOBCKOTO oOchmyxuBanus (pusmueckux aui B [IAO Kb
«entp-unBecT» B LeNsiX WHGOPMHUPOBAHMS TPH OKAa3aHUHM €My JIIOOBIX YCIIYT, MPEIOCTaBISEMbIX (U3NYECKUM
munaMm ITAO Kb «lleHTp-uHBECT», U NOATBEPKICHUA IPOBEICHH onepanuii uepe3 baHk, B TOM 4ucie NocpeacTBOM
cucTeM (CepBHCOB) TUCTAHIIMOHHOTO OAHKOBCKOT'O OOCITY>KUBAaHUSI, CBSI3aHHBIX C OTKPBITHEM U BEICHHEM TEKYIIHX,
BKJIaJIHBIX U HHBIX CueToB, moxydeHueM KpenuTos, a Takke HCIIOTHEHHS BCEX OTOBOPOB, 3aKIIOYEHHBIX ¢ baHkoM,
WCTIOJIHEHHSI BO3JIO’KCHHBIX HAa baHK 3aKOHOAATENHCTBOM O0sI3aHHOCTEH, HHPOPMUPOBAHUS O MPOIAYKTAaX M YCIyrax
Bbanka, n nmpuMensemslii 1uis cBsi3u ¢ KimmenTom nocie nposeneHust baHkoM MPoBEpKH TOCTYITHOCTH TAaKOTO HOMepa
tenedona Kimenty. IIpoBepka noctynmHocTn HoMepa Tenedona KiueHTy BBIOTHSETCS MOCPEICTBOM OTIPABKH Ha
takoit Homep CMC-coo0ImeHns ¢ 0JHOPa30BEIM ITapOJIEM, CTCHEPUPOBAHHBIM B MH(OPMAILMOHHON cucteme banka,
JanbHEHIINM BBOJOM €ro B HHTepdelcax cucTeM OaHKOBCKOTO OOCIYKMBaHHMSA M IOCIEAYIOIUM KOHTPOJIEM
COOTBETCTBHS BBEJCHHOTO 3HaueHMsl creHepupoBaHHOMY Kony. OKTH ycranaBnmBaetcs 3a KnmeHtom He mosske
CJIe/IyIoLIero OaHKOBCKOTO JIHsI TIOCIie MPOBe/ieHHsT baHKOM MPOBEPKH TOCTYIHOCTH TaKOr0 HOMepa MOOHIBLHOTO
tenedona Knunenry.

¥ oxgnoro Knuenta moxet 651Th Tonbk0 o OKTH. OxuH 1 TOT jke HoMep MOOMIBHOTO TeJeoHa HE MOXKET
sBraTbess OKTH Gonee uem y ognoro Knuenra.

OKTH umeer nmpuopureT HaJl JIIOOBIMU APYTUMH HOMepamu TeedoHa, npeaocraBieHHbIMU Kitnentom baHky.
Bce cepBuchl, ¥ ycIyru 1o yMOJYaHHIO IPUBS3BIBAIOTCS K HEMY, B TOM UHCIIE HCIIOIb3YeTCs B KauecTBe Anipeca ais
JUHAMHYECKOW ayTeHTH(UKamMu W uaeHTudukaropa KimeHTa mpu nepeBoje IEHEXKHBIX CPEICTB II0 HOMEPY
tenepona. JJunamudaeckue konbl, Hanpasisiemble Ha OKTH mocie ncnons3oBanus B cepBuce «lHTepHET-baHK» N
uHBIX cepBucax banka, uMmeroT craryc DnekTpoHHoi nmoanucu Knuenra. JleiictBua Knuenra, coBepuieHHbIe ¢ HX
WCIIONIb30BAaHUEM, CUMTAIOTCS COBEPUICHHBIMM II0 €r0 BOJIE€ W OT €ro MMeHM W npusHarorcs CTopoHamw,
COBEPIIEHHBIMHU C UCIIOJIb30BaHHEM DJIEKTPOHHON TTOAIICH.

OKTH =e Moxer ycrtaHaBimBatbcsi Knmenrtam, He mpucoeaunusmumcs k JIKBO. B crmywyae pacropxenus
JKBO, Homep TenedoHa nepectaer ucnoas3oBarbes B kauectse OKTH.
Mapous (Password) — 6-tu3Haunbll HPPOBON KOJI, MpucBanBaeMblii bankoMm mpu reHeparnuu Waentudukaropa
nonp3oBatend. [losp30BaTenls MOXKET CaMOCTOSTENBHO W3MeHUTh Ilaponms dwepe3 CepBuc ¢  coOmroeHHEM
HEOOXOMMBIX MPOLEeayp 0€301aCHOCTH.
IlepeBoabl — odopmieHnsie [lonp3oBaTenieM mpu wucmonb3oBaHuu CepBruca (QUHAHCOBBIE JOKYMEHTHI I1O
OCYIIECTBIICHHIO TTepeBooB Ha Cuera 6ankoBckux Kapt (kak mexny cooctBenHbiMH Cuetamu Knmenra, Tak 1 Ha
Cuera Kapr 3-x nun, otkpsiThie B [TAO Kb «lleHTp-nHBeCT?).
Ilinare:xxu — opopmiiennsie [Tonp3oBarenem npu ucnosnp3oBannu Cepuca B CrcteMe (PMHAHCOBBIE JOKYMEHTHI 110
oIIaTe TOBAapOB M YCIIYT, a TAKXKE MEPEUUCICHUIO JEHEXKHBIX CPEJCTB, He OTHOCcAIecs Kk [lepeBonam.
Ioas3oBaTean — KnueHt, 3apeructpuposanHslii B Cucreme u umeromuii goctyn B Cepsuc «MHTepHET-baHky.
Casizka — coBokynHocTh Cuera Kimenra m mnenrtudukaropa Knmenra npu mepeBoje 1o HOMEpPY MOOMIBHOTO
teneona KnneHTy, B KauecTBE KOTOPOTO BBICTYIIaeT HOMep MOOWIbHOTO TenedoHna Kinenrta, necnoiap3yeMslid Ui
JUHAMUYECKOH ayTeHTH(HKAaIuU B paMKax ycIyrd nHTepHeT omeparuu (3-D Secure/Mmup Accept), HacTOSIIETo
Cepauca, maTexHbIx cepsrcos Samsung Pay u Mir Pay, ecnu aqpyroit Homep MOOWIBHOTO TeneoHa He ONpeaesicH
Knuentom B kagecTBe naeHTH(HKaTOpa Yyepe3 6aHkomar i cepuc «MHTepHeT-bank».
Cexpernast ungopmauus — Mneatudukarop nonp3osarens, [lapons. B cnyyae mogayu 3asBku B oTAeneHnu banka,
Cexpernass uH(popmanust coodbmaercs Knmenty myrem nepenaun emy B otraenenun banka [IMH-konsepra,
coneprkamero Mnenrtnduxarop mons3osatens u Ilapons (IIMH-koHBepT newaraercst crocoOOM, MCKITIOYAIONIAM



JocTyn Jro0bIX, Kpome KimenTa, nui x copeprkauieiicss B Hem uHpopmanun). B cinydae ecian CepBuc odopmisiercs
MyTeM TMoJayd OJIEKTPOHHOM 3asABKH, TO VIeHTU(HKATOp IOJIb30BaTENsl IeyaTaeTcsi Ha 4eKke YCTpOWCTBa
camoobciyxuanust banka, ITapons 3amaercst KimeHTOM camMocTosTenbHO B Tporecce opopMiieHHsT DIISKTPOHHOM
3a8BKH.

CepBuc — yciayra mno mnpenocraBieHuto Kmmenty bankoMm o6cmyxuBanus B cucteme «MHTepHeT-baHk»,
obecrneunBaemas bankom.

Cucrema - nporpaMMHO-TEXHUYECKHH KOMIUIEKC, oOecneunBatomuii nmpenocrasieHne Cepsuca Kimenry.

Cucrema obicTpbIx miaateskeii (CBII) — cepBrc mo mepeBoay JEHEKHBIX CPEACTB B PEKUME PEabHOTO BPEMEHU
MeXIy PU3UIECKUMHE JIHLAMU - KiIIneHTaMu 0aHKoB-ydacTHUKOB CBII. Omepatopom CrcTeMBI OBICTPHIX TUTATEXKEH U
e€ pacueTHBIM IHeHTpoM sBisercs LleHTpamsubili OaHK Poccuiickoit ®enepammm (bank Poccum), (yHkmm
OTIEPAIMOHHOTO IIIATEKHOTO M KIMPHUHTOBOTO ILeHTpa BeinonHsA0TCI AO «HamnoHanpHas cucTeMa IIIaTEXHBIX
kapT» (AO "HCIIK": UTHH 7706812159, OI'PH 1147746831352, angpec peructpanuu: 115184, r. Mocksa, yu. b.
Tarapckas, a. 11).

Croponsl — bank 1 KiieHT npu cOBMECTHOM yIIOMHHAHHUH.

Cuer — B pamkax HacToamux IIpaBun oTkpsIThl B banke Ha uMst KineHnra cuert, npeaHa3HaueHHBIH AJI pacdyeToB ¢
ucnons3oBanueM Kapr;

Tapudsl — ycraHOBNEHHBIE BaHKOM CYyMMBI JIEHEKHBIX CPEJCTB, IOJUIC)KAINE OIUIAaTe 3a OKa3zaHWe OAHKOBCKHX
YCIYT 1O MpPEAOCTaBJICHHUIO W Hcnoib3oBannio Kinentamu CepBuca. Tapudbl sSBISIOTCS HEOTHEMIIEMOW YacThiO
[IpaBun - noroBopa mpucoeauHenus. JlroOsle BHOcuMbIe B Tapudbl M3MEHEHUs NOJDKHBI cooOImarscs bankom u
akuenroBaTbed KnueHtamu B cooTBeTCTBUH ¢ 11.2.3 HacToamumx [Ipasui.

Tun o6cay:xkuBanusi — Habop ¢yHKIHOHANA HocTymHOro B CepBuce. Tum oOCIyXUBaHUSA MOET OBITh C ITOJIHBIM
Habopom ¢yHknmoHana — Ilommeni «UHTepHeT-bank» n ¢ orpaHndyeHHBIM HabopoMm (QyHKIHOHama —
WNudopmanmonnsrnit «aTepHeT-banky. [TomHeiit « IHTepHET-BaHk» MpemocTaBiseT BO3MOKHOCTh OCYIIECTBISTH BCE
omeparmu, npexycMorperHsie CepBucom. WHopmanmonHslil «MHTepHEeT-baHk» mnpemocTaBisieT BO3MOXKHOCTb
OCYIIECTBIISITH TOIBKO HE(HMHAHCOBBIE OIIEPaINH, IpeTycMOTpeHHbIe CepBHCOM.

YerpoiicTBo caM000c Ty KUBaHUSI — 3JIEKTPOHHBIHN TPOrpaMMHO-TEXHUYECKUI KoMIuleke baHka, npeiHa3HaueHHBIIH
g coBepmieHuss KimeHTaMM BceX MM HEKOTOPBIX M3 CIEIYIOIIMX OINEpaluii: CHATHE, BHECEHHE H IIEPEBOJ
JICHEe)KHBIX CpEACTB, COBEpILEHHE IUIaTeXKel, MOAKIIOYEHHE [OTOJHHUTEIbHBIX CEPBHCOB U YCIYr, a TakKxke
COBEpILICHHE UHBIX ONepalni, IPU HAIMYUH TEXHUYECKOH BO3MOYKHOCTH.

JiexkTponHsbiii AokymeHT (/) — okyMeHTHpOBaHHAs MH(OpMaLKs, IPEJCTABICHHAs B 3JEKTPOHHOH (opme, TO
€CTb B BHJIC, IPUTOAHOM JUIS BOCTIPHUSTHS Y€JIOBEKOM C HCIIOIb30BAHUEM 3JIEKTPOHHBIX BHIUHNCIUTENBHBIX MAIIHH, a
Taoke IS Iepefady Mo MH()OPMAalMOHHO-TEICKOMMYHHKAIMOHHBIM CETSIM WM 00paboTKH B MH(GOPMAITHOHHBIX
crcTeMax.

DeKTpoHHbBII J0KyMeHT0000poT (I0) — cucteMsr pabOTH ¢ 3JICKTPOHHBIMH TOKYMEHTAMH, TIPH KOTOPOH Bce
3JIEKTPOHHBIE TOKYMEHTBI CO3JAI0TCA, TIEPENAIOTCS M XPAHATCS C TOMOIIBI0 HHPOPMaIMOHHO -KOMMYHHUKAITMOHHBIX
TEXHOJIOTHH Ha KOMITBIOTEPaX, 00bEIMHEHHBIX B CETEBYIO CTPYKTYPY.

DJIeKTPOHHAs 3asiBKa — 3asBKa Ha noakmodeHne Kimenra k cepsucy «UHTepHer-baHk», momaHHas depes
YerpoiictBa camooOciyxkuBanust banka ¢ uneHtudukanueid npu nomoinu 6ankosckoi Kaprel n [TMH-kona Kaprst
mbo wepe3 WurepHer-caiit Banka, pa3meineHHblii B cetn WMHtepHer mo azapecy https://link.centrinvest.ru c
uieHTuHUKaLUen B MOpsiIKe, IPEeAyCMOTPEHHOM HacTosmuMu [TpaBunamu.

Jaekrponnass noanuch (OI) — wuHbOpManMs B JIEKTPOHHOH (opMe, KoTopas INPHCOCAMHEHA K JAPYroi
uHopManuK B DIEKTPOHHOH QopMme (MoanuchiBaeMoW HMH(GOPMAIMK) MM HHBIM 00pa3oM CBsi3aHa C TaKOW
uHdopmanmeid 1 KoTopass HCIOJB3YeTCsl JJIsl ONpejeNeHHs JiMna, mnoxanuceiBatoero uapopmanuo (O3 «O6
anektpoHHOH mommucm» Ne 63-@3 ot 06.04.2011r.). B koHTekcTe HacTosmmx [IpaBmil cpencTBa 3ICKTPOHHOM
MOATNCH - COBOKYITHOCTH 3aIIUTHBIX Mep, BKIrodaronmx Mnentudukarop nonszosarens (vim Jlorun) u IMapois,
Beoanmble Kimentom mo 3ampocy Cucremsl, a Takxke JnmHamudeckuil koj, BBeAeHHBIM Ilomp3oBareneM uis
JIOTIOJTHUTENBHOTO TTOITBEPKACHHS POU3BEACHHOM MM (PMHAHCOBOW TPaH3aKIIHH.

DJIeKTPOHHOE CPEeICTBO MJIaTe:Ka — CPEICTBO M (MIIHM) CIIOCcO0, ITO3BOJISIONINE KINEHTY ONepaTopa IO MepeBOLy
JICHEeXKHBIX CPEACTB COCTABIATH, yAOCTOBEPSITh U IepelaBaTh PACHOPSDKEHHUS B IENIAX OCYIIECTBICHMS IepeBoja
JICHE)KHBIX CPEJICTB B paMKaxX NMpUMEHSeMbIX (opM Oe3HaIMYHBIX PAacYEeTOB C MCIHOJIb30BaHUEM HMH()OPMALMOHHO-
KOMMYHHUKAIMOHHBIX TEXHOJIOTHI, JJIEKTPOHHBIX HOCHTEINeH MH(pOPMaIMU, B TOM YUCIIE IJIATEXHBIX KapT, a TAKKe
MHBIX TEXHUYECKUX YCTPOHCTB.

2. O0wmmue moJI0KeHus

2.1. Hacrosimue I1paBuna B cooTBeTcTBHM cO crarbeit 428 I'paxnanckoro koaekca Poccuiickoit @enepanuu (I'K PD)
SBJISIIOTCSL THIOBBIM JIOTOBOpOM 10 oOcimyxuBaHuio Kimenra B Cucteme, NpUCOEIUHEHHE K JOTOBOPY
ocyl1ecTBisieTcs myreM noaaun Kinmenrom 3aasku. IIpaBuna no nopsiiky NOAKIIOYEHHS U COBEPIIEHUS ONepanuil B
cucreme «MHTepHer-bank» (nmanee - IlpaBuia) ompeneisioT HOpsAAOK nHpenocraBineHus Knmenram goctyma K
Cepsucy, cosepuienust Kimnenramu OnepanioHHO-nH(GOpMannoHHbIX TpaH3akui B CucTeMe, a TaKXKe peryIupyoT
OTHOIIECHHUS, BO3HUKatomue Mex 1y Knuentom n bankom B pamkax ucnonb3oBaHus ykasaHHoro Cepsuca. IIpaBuna
SBIISTIOTCS 003aTENbHBIMH JIJIS1 HCTIONTHEHNs, Kak KimmenTowm, Tak 1 bankowm.

2.2. Hapymenune Kinmenrom Hactosinmx [IpaBuit sBiasieTcst NpsSMbIM HapyIIEHHEM YCIOBHI THIIOBOTO JOTOBOpa IO
obcmyxuBanuto Kimuenra B Cucrteme.



2.3. JIroOble BHOCHMEIE B HacTosimue [IpaBuna n3meneHus B 00s3aTeNbHOM MOPSIKE pa3MelaoTcs: bankoM ¢ nesbro
o3HakoMiIeHust KIIMeHTOB myTeM onyOauKoBaHUS MH(GOpMALMK OXHUM MM HECKOJIBKUMH M3 HHXKEIIePEUNCICHHBIX
Crmoco0OB: pasMeIleHUsT TakoH HHpopManuu Ha KoproparuBHoM WHrtepHeT-caiite Banka Www.centrinvest.ru;
onoBerieHus [lomb3oBateneld CucreMbl 4epe3 CHCTEMY HOBOCTHBIX OIOBELICHWI; pasMelleHHs OOBSBICHHH Ha
cTeHsax B huimanax, JOMOJHUTENBHBIX OHCcaX U APYTUX CTPYKTYPHBIX HO/Ipa3iefieHns1X baHka, ocylecTBIsIONMX
obcmyxuBanue KimeHTOB; pacchiiki MHOOPMALMOHHBIX COOOIIEHUH 110 AJIEKTPOHHOM MOYTE; MHBIMH CIOCO0aMH,
MO3BOJISIOIUMHY KITHeHTyY moaydnTs HH(GOPMAIHIO i YCTAHOBUTb, YTO OHA HCXOJUT OT baHKa, 1 BCTYNAoT B CHITY IO
ucredeHnn 7 (ceMn) JHEH ¢ 1aThl X OMyOJMKOBaHMA (32 UCKIIOUCHNEM JINMUTOB, H3MEHEHNSI KOTOPBIX BCTYNAIOT B
CHIIy HE3aMEIINTEIbHO C MOMEHTA IMyOJIMKAIIMK) OJHAM MM HECKOJIBKHMH YIOMSHYTBIMHU criocobamu. MoMeHTOM
o3HakoMiIeHUs KinenTa ¢ ommyGimkoBaHHOW nH(pOpMaNNei caMTaeTCst MOMEHT, C KOTOPOTo HH(pOpManus A0CTyITHA
st Kimentos. Ecni KimenT He mpuHIMaeT n3MeHeHus1, BHeceHHbIe B [IpaBuia n/mmm Tapudsl, oH BIpaBe JOCPOIHO
pacTOprHyTh NPABOOTHOIIEHHS, ONOCPENOBaHHbIE HacTosmmMmu [IpaBumamu, 0O(GOPMHB COOTBETCTBYIOILEE
MUCbMEHHOE 3asiBJIICHUE.

24. Hacrosimue IIpaBnina Bkirouaror Cornamenne Ctopon o npusHanuu Jl1, a Taxke 00 opraHu3anuy MexIy
CropoHaMH 3JEKTPOHHOrO JOoKyMeHTooOopora. CropoHsl npusHatoT /I, 3aBepennsie OIl, mpu coOmopeHHH
TpeboBanuit PenepansHoro 3akoHa ot 06.04.2011 Ne 63-®3 «O06 31meKTpOHHON MOANMUCKH» W HAcTOsIUX [IpaBun
IOPUANYECKH SKBUBAJIEHTHBIM JJOKYMEHTaM Ha OyMa)kKHBIX HOCHTEIISIX, 3aBEPEHHBIM COOTBETCTBYIOIINMHU ITOAMHCIMH
Knuenra.

3. Tlopsinox mpexocraBiaeHus nocryna k CepBucy u ncnoJb30Banusi CucTeMbl

3.1. [IpaBo ©Ha wucnoms3oBanue CucteMbl mnpenocraBisieTcs bankom KimeHTy mepcoHanbHO Ha OCHOBaHHHU
npucoenuaeHns Kimenra x HacrosinmM [IpaBrnam v He TOATIEKUT Mepeaade TPETbUM JTHLAM.

3.2. Peructpammss Knmenrta B CucTeMe MPOU3BOIWTCS HAa OCHOBAaHWU 3asBKH JHOO ODIEKTPOHHOH 3asBKU
YCTaHOBIICHHOW ()OPMBI M CUMTAETCS 3aBeplICHHOH mocie npucBoeHus Knnenty Maentudukaropa moss3oBatens
CucteMsl.

3.3. [Ipu noanucanuu Kiuentom 3asBku MO0 DIEKTPOHHOH 3asBKM cuMTaeTrcs, 4yTo KIMEHT aKienToBasl Kak
Hacrosiiue IlpaBuna, Tak m Tapudpl, a Takke oco3HaeT M NPHUHUMAET PUCKH, CBA3aHHBIE C HCIOJIB30BaHUEM
JICTaHIMOHHBIX KaHANOB 00cyxuBauus. [IpaBuiia He MOTyT OBITh aKI[EITOBAHBI HHAYE, KaK TOJHOCTHIO.

3.4. Tlo 3aBepuieHUI0 paboT, CBA3aHHBIX ¢ peructparueid B Cucreme Ha ocHoBe 3asBku, Knuenty Bankom B
obs3atensHOM Topsaake Benatorces [IMH-koHBepT, comepxkamuii CekpeTHyto nHpopManuio, a Takke [lamsaTka s
[Moms30Bateneii, cogepsxaras agpec omneparnuonHoro WEB-caiita banka. [IMH-kouBepT u [lamsiTka HE MOTYT OBITH
BbIIaHbl KIMEHTY WHBIM CHOCOOOM, KpOME JIMYHOTO MOJNydeHHs B baHKe mocie NpoBeASHHS MPOLEIYpHI
obszarensHol Vpentudukanmu. [omyduenne [TMH-konBepra m IlaMsaATkyH, comepkamnx NaHHBIC IS OCTYyIa B
CucteMy IpyruM criocoboM, B TOM YHCIIE yTeM Iepeaadl TPEThbUM JIMLAM I10 JOBEPEHHOCTH, HE JOMYCKAeTCsl.
3.5.1lpu odopmiennn CepBHca Ha OCHOBE OJEKTPOHHOW 3asBKH, OQOPMICHHON dYepe3 YcTpoiicTBa
camoobciykuanusi banka, KieHTy 1o 3aBeplieHu0 olepaliy BelIaeTcs YeK ¢ MaeHTH)HUKaTOpOM MoJIb30BaTe st
u agpecoM caiita banka. ITapons KinueHT 3aaeT caMoCTOSTENFHO B MPOIIecce BHITIONHEHHS onepanuu. [lamMsaTky u
Tapudsr Kinuent nonydaer Ha caiite Banka www.centrinvest.ru.

3.6. Ilpu opopmienun CepBuca Ha OCHOBE DIICKTPOHHO# 3asBKkH uepe3 MHTepHeT-cailT baHka, pa3MeIleHHbIH B CETH
Wuteprer mo aapecy https:/link.centrinvest.ru, Kiuent 3amonHsier corjacoBanHyio baHkoMm (opMmy, yka3siBaeT
pexBusuThl Kaptel (noentudunmpytomue Kimenra), camocrosirensHo 3agaet Jlorus u [lapons ot Cepsuca. B memsix
Wnentndukamm, bank Hanpasiser nudpoBoil kKox Ha HOMEp MOOWIEHOTO TelleoHa, YKa3aHHBIH B DIIEKTPOHHOMH
3asiBKE, TPH YCIOBWH, €CIIM JaHHBIII HOMep MoOwmibHOTrO TenedoHa Obul mpemocraBieH banky Knmenrom mpu
TIOJIKJIFOUEHHH CEPBUCOB i yeryrt. B pamkax mpouenypst noaxmouenns Cepsuca bank uMeeT 1paBo 1o cBoemMy
YCMOTPEHHIO OCYLIECTBIIATH JIONOJHUTEIbHBIE TPOBepkH C nenvio Mnentudukamum Knmenra. C mamsatkoid u
Tapudamu Ha oxazanue yciryr KitmeHT MokeT 03HaKOMUTCS Ha caiite banka www.centrinvest.ru.

Bank BIIpaBe 10 cBOEMY YCMOTPEHHUIO OTKA3aTh B yIOBJICTBOPEHUH 3asBKH, a TAK)KEe YCTAHABIMBATH JIUMHUTHI U
OTPaHUYEHUS U (UJIH) TIOJHOCTHIO IIPHOCTaHABINBATH UCIIONb30BaHUE OTIEIBHBIX AIEKTPOHHBIX CPEACTB IUIaTeka, B
TOM YHCJE MOIKIIOUEHHBIX MOJH30BATENEM AMCTAHIMOHHO. YKa3aHHbIE OTPAHHYEHHUS HE PAaCHPOCTPAHSAIOTCS Ha
BO3MOXXHOCTh KIIMEHTa paclopsbKaThCsl CPEICTBaMH Ha CBOMX cyeTax B oducax OaHka mOCHe HPOXOXKICHUS
MPOIETyPH! UASHTH()HUKAINN C TOMOIIBIO TOKYMEHTA, YOCTOBEPSIIOIIETO JIMIHOCTb.

3.7. IlpoBenenue nobbix oneparmii B CepBrce «/HTepHET-BaHk» BO3MOXKHO TOJBKO B MpeEeiax ABTOPU30BAHHOTO
ceanca [lonp3oBarens, B pamMKax KOTOPOTO Ipou3BoAMTCS MH(pOpManMoHHO-ONEepannoHHOEe B3aWMOJCHCTBHE
ITone3oBatens ¢ CucteMoil myTeM HCHOIb30BAHUS IIPEAOCTaBICHHBIX baHKOM KaHalIOB JOCTYyIMA.

3.8. Hoctyn [Tonp3oBatens k Cucreme 0CyIIECTBISIETCS 10 KaHAIAM JIOCTYIa, MoJyiepxkuBaeMbIM CHCTEMOM, CIMCOK
KOTOpBIX YyCTaHaBiIMBaeTcs baHKoM, B TOM uucie udepe3 ceTb MHTepHeT, a Takxke HOCpenCcTBOM MOOMIBHOTO
MPUIT0KEHUS.

Cucremoit moanepxxupatotcst cinenyroume WEB-6payseps: Mozilla Firefox u Google Chrome. Pexomennyercst
yCTaHaBJIMBaTh MOCJIECIHUE BEPCHU Opay3epoB M CHCTEMHBIX OOHOBJICHUH HMCIOIB3yEeMON OMEpalMOHHOW CHCTEMBI.
W3menenns B cimcke OyAyT MyONIMKOBAaTECA B COOTBETCTBHH C ITyHKTOM 2.3 HacToAmmx [IpaBui u otobpakaTbes Ha
cTpaHuie Bxoxa B Cucremy.

! B ciyuae namuns OKTH/JIoepennoro Homepa Tenedona, nudpoBoii Ko HANpaBIseTcs Ha HEro.


http://www.centrinvest.ru/

3.9. Hocryn k CepBucy uepe3 MoOWIbHOE MPUIOKEHHE OCYIIECTBISIETCS TOCPEACTBOM MPUIIOKeHUsT «MOOHITBHBIN
6ank «LleHTp-MHBECT, 3arpyKeHHOT0 Ha MOGIIBHOE YCTPOHCTBO U3 OUIIMATbHBIX OHJIaiH-MarasuHoB Google Play
wi App Store.

3.10.Bxox B Cucremy uepe3 MoOWIbHOE NPHIOKEHUE OCYLIECTBISICTCS C HCHoOib30BaHueM CeKpeTHOH
nHpopManuy, MoJIy4eHHOH NpH nojaKIroueHnu CepBuca.

3.11.ITepeuensr OnepanoHHO-UH(OOPMALMOHHBIX TpaH3aKIMH, JocTymHbIX [lonp3oBaremo B MoOuibHOM
NPWIOKEHUH MOXKET OTJIMYAThes OT mepedHs OnepannoHHO-MH(GOPMAIMOHHBIX TpaH3akiui B CepBHce ¢ THUIIOM
obcmyxuBanms [oxasrii «IaTepHET-banky» mmm Uadopmannonnsii «HTepHET-banky. baHk Biipase B mo00e BpeMs
W3MEHUTh YCTaHOBJICHHBIH WM CIIHCOK omepannii B MOOWIBHOM TNPHIOKEHHH, KaK C IPEABAPUTEIBHBIM
yBenowsieHneM KimeHra, Tak u 0e3 yBeZOMIICHHs, a TakXKe OrPaHWYMBATh KOJIMYECTBO, CyMMY H XapakTep
npoBoanMbIX OrepanroHHO-MH(OPMAIIOHHBIX TPAaH3aKIH.

3.12.Bce omepamunn B MOOWIFHOM NPHIIOKEHHH OCYIIECTBISIOTCS B IpefesiaX JIMMHTOB B COOTBETCTBHU C
Tapudamu, xotopsie pasmemarorcsi B Cepsuce. Jlumutel u Tapudsr B CepBuce MOryT n3MeHsATbcs baHkoM B
oJHOCTOpOHHEM mopsiake. O BHOCUMBIX n3MeHeHHAX bank onosemaer KiueHToB ciocobamu, yka3aHHBIMH B 11.2.3
Hacrosiux [IpaBui.

3.13.Hayano ABTOpM30BaHHOIO ceaHca HEBO3MOXHO Oe3 mpoBenenusi Ha WEB-caiite nmubo B MoOwisHOM
npuitoxxennn CepBuca 00s13aTenbHbIX poueayp VaenTudukannuy — npoBepKrd KOPPEKTHOCTH BBeIeHHOTo KitnenTom
Wnentndukaropa mons3oBatenst (wiu JlormHa) m AyTeHTH(UKAMKM - TOATBEPKACHUS (akTa HCHONb30BaHUS
Kiuenrom Unentudukaropa nonp3oBatens (win JlornHa) mMyTeM MPOBEPKH KOPPEKTHOCTH yKa3aHHOro Kimentom
Mapons n /luramMudeckoro Kona, BeICIaHHOTO Ha MoOmisHOe ycrpoiictBo B Buge CMC-yBenomuenuii. [locme
YCIICITHOTO TPOBEACHHS 00s3aTenbHbIX npoueayp Vnentnukannn m AyTeHTH(UKannu cautaercs, 4ro KimeHt
bankoMm naeHTHGUIINPOBAH.

3.14. Bce oneparnmu B Cucteme, Kak IO IMOTYISHUIO HH(POpMany, TaK 1 M0 COBEPIICHNIO (PHHAHCOBBIX TPaH3aKIUH,
COBEpLICHHbIE B Ipe/ieiax ABTOPU30BaHHOTO ceaHca paboThl [loabp30BaTens, CUNTAaIOTCS COBEPILICHHBIME OT UMEHU
u 3a cuet KnueHra.

3.15. I1pu okonyanuu padotsl B Cucreme [lonp3oBarens B 0053aTENbHOM MOPSIKE TOJDKEH OCYILECTBUTD BBIXO M3
CucteMmsbl, 4To OyzeT 03Ha4YaTh 3aBeplieHue ABTOpU30BaHHOTO ceaHca [lonb3oBarens.

3.16. B cinyyasix pa3pbiBa WK HapyUICHHS COCIUHEHUsS mpH padoTe ¢ CucTeMoit ABTOPU30BAHHBINA CEaHC PabOTHI
CUNUTACTCA 3aBCPUICHHBIM, a ﬂaﬂbHeﬁIHee IMPOJAOI’KEHUE pa6OTbI B ICIIAX 0€30IIaCHOCTH SIBIIIETCS BO3MOXKHBIM
TOJBKO TIOCNIE IIPOBEIACHUS IIOBTOPHBIX Ipouenyp ooOssatenbHOod MpeHtndukanmn wu  AyTeHTH(UKaIAU
ITonb3oBarens.

3.17.B cootBercTBuM ¢ HactosiuMu [IpaBuamu nadopmanus, 3agukcHpoBaHHAs B TPOTOKOIAX HH(POPMAITHOHHBIX
cucteM baHka mo omepanmsiM, COBEpPIICHHBIM B paMKax ABTOPH30BaHHOTO ceaHca Ilomb3oBartens, HpH3HAETCA
bankom m KnmeHToM B KauyecTBE [MOKYMEHTAJbHOTO HCTOYHHKA, MOATBEPKAAIOIIErO (HaKThl COBEPIICHUS
WHudopmannonHO-oniepaiioHHbIX Tpau3aknuii [Tons3oBatenem B CuctemMe, U IBISIETCSI OCHOBAHUEM JUISI IPOBEICHUS
bankoM pacueroB mo pacmopspkeHusiM KineHTa, a Takke HCUMCICHHMIO TpUYUTAOMMXCs baHKy koMmuccuil B
cootBetcTBHU ¢ Tapudamu.

KnmeHT 0043aH OTHOCHTBCS K COBEpIIEHHIO onepanuii B CucreMe ¢ JODKHOW OCTOPOXKHOCTBIO, HCIOIb30BaTh MPH
pabote ¢ Cucremoii PykoBoJCTBO MONB30BaTENS, COONIOAATh TPeOOBaHUS OE€30MAaCHOCTH, YKa3aHHBIE B HACTOSIIIUX
HpaBHnax, a TaKXKE MpECANPUHUMATE PAa3YMHBIEC MEPBI K CHMKECHUIO BEPOATHOCTU COBEPUICHUA HCIPEAHAMCPCHHBIX
WM cilydaiHbIX omnepanmii B Cucreme. Bee coBepuieHHble 3a BpeMsi ABTOpH30BaHHOro ceaHca [lonp3oBarens
orepanyu, B TOM 4HCIIe oOIulaTa ToBapoB/yciyr, llepeBomsl n IlnaTexu cyuMTaroTCs HWCIOMHEHHBIMH 10
pacniopspxenuro KieHTa 1 HoATBEpKICHHBIMH M.

3.18.TIpu ycranoBke OKTH/[loBeperHoro HoMepa TenedoHa, baHKk mpekparmaeT WCHOIB30BATh paHee
Ipe/locTaBlICHHBIE HOMEpa B KadecTBe Azipeca Ui TMHaMHUYecKol ayTeHTuduKan B cepsuce «VHTepHeT-baHKk.

4. Cobaoaenne TpeboBaHHIT HHPOPMAINOHHOI 0€30MaCHOCTH

4.1. BankoMm pa3pabaThIBacTCsl CUCTEMa Mep M0 00eCIeYeHUI0 HHPOPMAITMOHHON 0€30MTaCHOCTH, 00ECIIEYUBAOIINX
Kak QpyHKInoHupoBanue CHCTEMBI B 11EJI0M, TaK u mpeaoctasicaue Kinenrtam CepBrica, 0TBEYAOIIETO TPEOOBAHUAM
obecrieueHns: He0OOXOMMOr0 ypOBHs MH(pOpMaMOHHON Oe3omacHOCTH TpH padote ¢ CUCTEMOI U COBEpILIEHUH
MHubopmanmoHHO-0TIepaIMOHHBIX TpaH3aKIuil B Cucteme (CpeicTBa 3JIEKTPOHHON TOIIHCH).

4.2. YxazaHHble B HacTositeM paszene [IpaBui TpeboBaHus onpeaensoT o0s3aTenbHble 11 cobmtoneHus Kinentom
npaBwia baHka, ycraHaBnmBaeMble I o0ecieueHNs He00OX0IMMOro ypOBHS 0€30MacHOCTH NPH NPEIOCTaBICHHH
npaBa Toyib30BaHMA CepBHCOM, a TakKe BKIIOYAIOT B ceOs NepeueHb Mep, NMpeaycMOTpeHHbIX baHkoM st
obecrieueHns KOH(UICHIMAIBHOCTH KIMEHTCKUX JaHHBIX M coBepmaeMblx B Cucreme HWHdopmannoHHo-
OIEPALMOHHBIX TPaH3aAKIUH.

4.3. bank ocymectBiseT, a KiimeHt npusHaer 3a baHkoM mmpaBo Ha coxXpaHEeHHE B AJIEKTPOHHBIX XKypHaJlaX CUCTEM
Banka Bcex coObITHit 1 neficTBuid, mpon3BoanMbIX [loss3oBarenem B Cucreme.

44. B uensx coOnrogeHus KOHQUIACHIMATHLHOCTH KIMEHTCKUX JaHHBIX M COOMIOJeHWH TpeOoBaHUM IO
Wnentnpukammm  KnmentoB BamkoM  mpomsBoaarcss  ob0s3aTenbHele  Tpouedypsl:  VneHTHGUKammu |
Aytentuduxannu [Tonp30BaTens B MOMEHT COBEPIICHHS MOMBITKA A0CcTyna kK Cucteme.

B mpomecce 00paboTkM mepcoHaNBHBIX HaHHBIX KimeHnta bBaHK pyKoBOACTByeTCS M JEHCTBYET CTpPOTO B
cooTBeTcTBUM ¢ HOpMamu DenepanpHoro 3akoHa «O mepcoHanbHBIX JaHHBIX» Ne 152-®3 ot 27.07.2006r. n m.8.4
Hacrosmux IpaBun.



4.5. IlpoBenenue noObIX onepauuu B CrcteMe BO3MOXHO MCKIIIOUYUTEIBHO B Ipejesiax ABTOPU30BAHHOTO CeaHca
MOJIB30BATEIS TI0CTIE 3aBepIICHHs 00s13aTesIbHbIX Tporenyp Vnentndukanuu n Ayrenrudukanuu [lonszosaresns.
4.6. KonkpeTHbIME MepamH, 00ecIIeYBaIOIMMH cO CTOPOHBI banka TpeboBaHust MHOOPMALMOHHOW 0€3011aCHOCTH,
B paMKax HacTosmux [IpaBun npusHaroTcs clieAyroImue:

o0s3arenbHOE MpHUCBOeHHE Kaxkaomy [lomb3oBatento CucteMbl yHHKaIbHOTO MeHTH(UKAaTOpa MONB30BaTENs
(User ID), cmyxamero nensim Maentudukarmu [Tons3oBarens B CucteMe, yCTAHOBICHHE CPOKOB JACHCTBHUS U
HOopsiIKa CMEHBI yKazaHHOTO MneHTndukaropa;

obs3atenbHass renepamus I[lapons (Password) crmocobamu, HMCKITFOUAIONMME  BO3MOKHOCTH JIOCTYNA K
nHpopmanuu o [Tapose mr00BIX JTHII;

00s13aTeNbHBIN BBOJ HAa CTPAaHHIE aBTOpU3annH JJHHAMHYECKOTO KO/1a, MOIy4eHHOTo B Buie CMC-yBe1oMIIeHUS
ot abonenta CENTRINVEST na onus n3 HOMepoB MOOHWIBHOI CBs3H, yKa3aHHBIX KimeHTOM B 3asBKe;

neyats CekperHoW uHGpOpManmu Uil TpenocTaBiaeHus KiweHTy ¢ ucnosib3oBaHueM TexHonorun I[IMH-
KOHBEPTOB, HCKJIIOYAIOIIEH TOCTYI K Halle4aTaHHOW B KOHBEPTE MH(pOpMAaIMH JIT00bIX Jini, kpome Kinenra;
obs3arenpHOe noanucanue Kimenrom npu noiydennn uM [TMH-koHBepTa B NPUCYTCTBUM YIOJTHOMOUYCHHBIX
cotpyauukoB banka orpeiBHOM yactu [ITMH-koHBepTa, monTBepkaatomiei dhakT nepenaun KiueHTy 1enocTHOro
ITNH-koHBepTa, comepxkainero CekpeTHyo HHPOPMAIUIO;

B ciayuae odopmiiennsi CepBrca Ha OCHOBE DJIEKTPOHHOM 3asBKH, o0s3aTenbHas uneHtudukamus Knnenra no
IINH-kony Kaptsr;

ucrnonb3oBanne B Cucreme npotokoia https u ceprudukara, mOATBEPKICHHOTO yIOCTOBEPSIOMIUM IEHTPOM,
TIO3BOJISIOIIETO PON3BOJUTH 3aIIUTy coeanHEeHUs ¢ KiinenToM u oGecnieunBaromniero 6a3oByro 3aIuTy;
obecrieueHne IPU COBEPILCHNH ONepallnoHHbIX TpaH3akuuii — [lepeBonos, Ilnarexei n BeiTyck BupTyansHbix
kapT B CucTeMe IONONHHUTENbHBIMH MEPaMH HOATBEPXKICHMS ABTOPCTBA M IIOJUIMHHOCTH COBEPIIAEMbIX
pacnopshKeHUH, peaJn3yeMbIX MOCPEACTBOM BBOAa J[MHAMHUECKOTO KOJa Ha CTpaHHIE HOATBEP)KICHHUS B
Cucteme, KOTOpbIi OyaeT otnparisathes B Buae CMC-yBenomienus oT aboneHtra CENTRINVEST Ha oaun u3
HOMEpPOB MOOWIBHOW CBs3M, yka3zaHHbIX KiueHtom. IIpum HekoppeKTHOM ykazaHuM JlMHAMHYECKOTO KOja
pacnopsbxeHue [lonp3oBaTens cuuTaeTcst HeMOATBEP KACHHBIM KIIMEeHTOM U B ero HCTIONHEHHE OTKa3bIBaeTCs;
YCTaHOBJICHHE NPEIEIEHOTO BPEMEHHU AeHCTBUS JJnHAMUYeCKOro Koja, oTIpasieHHOro KimeHTy nocpeactsoMm
CMC-yBenomiieHus;

Hudpopmuposanne Kimenra mocpencteom CMC-yBemOMIICHHS O COBEPIICHHBIX B PaMKax ABTOPH30BaHHOTO
ceanca moiss3oBatens IlepeBomax, Ilmatexax, renepamum BupryansHeix kapt banka u, B ciydae
HeoOXoxuMocTH, Apyrux MHPOpMamoOHHO-0TIepallOHHBIX TPaH3aKIUH, TPHU3HAHHBIX baHKOM HEOOXOANMBIMH
K npenoctasieHnto CMC-yBe1oMIIeHUH;

JoBeleHHE A0 cBeleHUs KimmeHTa wnHQOpMamum O BO3MOXKHBIX PHCKaX, CBS3aHHBIX C BBIIOJHCHHEM
WHdopMannoHHO-0NIepalMoOHHbIX TpaH3akuil B Cucteme, myTeM cOoOOIIeHHs crioco0aMu, yKa3aHHBIMH B 11.2.3.
Hacrosuux [IpaBu;

MHBIE CIIOCOOBI, YCTAHOBJIEHHble baHKOM B KadecTBe IIyTed MOBBINICHUS! YPOBHS HH(OPMAIMOHHOMN
6e3omacHoctu CepBuca.

4.7. Co croponbl KimneHnra o0s3aTenbHbIMH AJIsI MCHOJHEHHS MepamMH MO oOecrieueHH0 WH(OopMannoHHOI
0e30macHOCTH B paMKax HacToAmUX [TpaBui ABIIAIOTCS ClieLyIOIye:

KnueHT B 00s13aTeIbHOM MOPSAKE IOJDKEH COXPAHSATh B TaliHe CeKpeTHYI0 HHPOpPMAIHIO, BKIIIOUasi PEKBU3UTHI,
Bxomsmrue B OI1: Mnentudukatop mombs3osarens, Jlorun, [lapons, mudpoBoii xon, HampaBiseMblie bankoM
Knuenty Ha HOMep MoOmiIbHOTO TesedoHa, JJnnamuaeckuii ko1, CTporo 3anpenieHa nepejgada B yCTHOH HIIH
MUCBEMEHHOU (opMe, B ToM gucie myTeM nepenaun [IMH-kouBepTa, Beeit mmn yactu CekpeTHOH nHbopMarmm
TPETHUM JIHLAM;

Kinent pomxeH ¢ mepuoanyHOCThi0O He pexe 1 (ogHoro) pasa B 3 Mecsina IPOU3BOJUTH B paMKax
ABTOpPH30BAaHHOTO ceaHca Tojb30BaTens cMeHy Ilapossi corimacHO pexoMeHAaluil, yka3aHHbIX baHKOM B
PykoBojcTBe mosib30BatTes, J0BeAeHHOTO 10 Knrenta cnocobamu, ykazaHHbIMHE B 11.2.3. HacTosimux [IpaBu,
ITpu pabote ¢ Cuctemoit KimneHT moimkeH Bcerjja KOppeKTHO 3aBepiiaTh ABTOPU30BAaHHBIN CEAHC MOJIB30BATEI
B TIOpAIKE, MpeaycMOTpeHHOM PykoBoacTBOM monb3oBaTens. Ctporo 3ampermaercs mpu pabore ¢ Cucremoit
OCTaBJIATH 6€3 MPUCMOTPa OTKPHITYIO CECCHIO ABTOPH30BAHHOTO CEaHca MOJIb30BaTeNs;

IIpu nannunu y Knuenrta maneimero nono3peHuss Ha HECAHKIMOHUPOBAHHBIA JOCTYI CTOPOHHHX JIUI[ K €r0o
CexkpeTHoil MHpOpMaMK (KOMIPOMETAIMK JaHHBIX) W/WiK Joctyna kK CepBHCY OT ero UMeHH, TeM Oosee B
cirydae uMeromuxcst y Knmenra ¢gakToB oOHapykeHHsS HECAaHKIMOHUPOBAHHOTO MCIIOJIB30BAHHUS CTOPOHHUMH
manamu Mnentudukaropa, Jloruna, Iapons s nocryna B Cucremy ot uMenu KimeHnTa, B TOM 4nciie myTeMm
noiydennst Kiimentom Ha mMoOwnbHbIN Tenepon CMC-yBenomienuii ot baHka mo TpaH3akiusM W BXOLy B
Cucremy, koTopbix KireHT He coBepiual, ociaeHui 00s3aH He3aMeUIMTENILHO YBEJOMHUTE baHK /U1 NpUHATHS
Mep mo 0JI0KHpPOBKe Aoctyna B Cucremy ¢ ucnonb3oBanneMm CekperHoil nHpopmanmu Kimenrta. Bpemenem
yBenoMiieHHs1 baHka sBsieTcst )ypHalIbHOE BpeMsl OCTYILICHHUS 3BOHKA B CITy»KOY KileHTcKoro cepBuca §-800-
2009-109;

Knuent o0s3aH CBOEBpEMEHHO 3HAKOMHTHCS ¢ WHpOpManuei, noBonumor bankom no ceemenust Kimentos
cnocobamu, ykazaHHBIMH B 1.2.3 Hacrosmmx [IpaBmi, B TOM 4ucie B 4acTH MyOiMKyemMod WHGOpManuy,
Kacaromencs: BO3MOXKHBIX PHCKOB IIPH HCTOJIb30BaHUH CepBHCca, M IPUHIMATh BCE HEOOXOANMBIE IEHCTBHS B
CBSI3M C BBIIIEYKA3aHHOW MH(OpMaIMeH, eClii TaKOBbIE TPEOYIOTCS;




e Kimenr o0s3yercs He IOIycKaTh Ha KOMIbloTepe/MOOMIBHOM YCTPOWCTBE, HCIIOJIB3yEMOM sl BXOAa B
Cucremy, 3arpy3Ky pEe3HICHTHBIX M (MJIM) WMHBIX NPOrpamMM, JOMYCKAIOLIMX HEKOHTPOJMPYEMBIH JOCTYI K
YCTPOMCTBaM HaKOIUICHHMsT WH(OpMAlMU M YCTPOMCTBAM BBOAA/BHIBOJA M (WJIM) MNPSIMO MM KOCBEHHO
OCYILIECTBIISIIOIIMX BMEIIATEIBCTBO B pabOTy CEPBUCOB, CBSI3aHHBIX ¢ paboroil B Cucreme, Mporpamm, yTHIUT
WY CEPBUCOB YAAJIEHHOTO YIPABICHUS U a]MIHUCTPUPOBAHMUS;

e KimeHt o0s3yeTcs HCIONIB30BaTh Ha KOMIbIOTepe/MOOMIBHOM YyCTPOWCTBE, HCIIOIB3YEMOM JUIL BXOJa B
CucreMy, aHTUBHPYCHOE IIPOTrPaMMHOE 0OecTIeueHHE B PEXUME MOHUTOPA, TIOAJECPKUBATH Oa3bI aHTHBUPYCHOTO
MPOTPaMMHOTO OOECTIEYEHHS B aKTyaJbHOM COCTOSHHH, PETYIISPHO yCTAHABIMUBATH KPUTHIECCKHE OOHOBICHUS
6€30IIaCHOCTH, BBIIIyCKaeMbIe pa3paboTdrKaMH UCIIOIb3yEMbIX OIEPALHOHHOM cHcTeMbl 1 Web-Opaysepa.

e Kiment 06s3yeTcs o6ecriednTh KOHPUACHITNATFHOCTD, a TaK)Ke XpaHeHne MoOuiIsHOTro yeTporicTBa, CekpeTHOU
uH(pOpManuH, B TOM dncie JIornHa u SiM-KapThl, CIOCOO0M, HCKIIOYAIOMINM JAOCTYI K HUM TPETHHX JIHII.

e Kiment o0s3yercs obecneynTh MHGOPMAMOHHYI0 U (u3ndeckyto OezomnacHOcTh MOOHIBHOTO YCTPOMCTBA,
UCTIOJIb3YeMOT0 U1 paboThl ¢ CepBHUCOM, B TOM YHCIIE OTCYTCTBHE BPEAOHOCHOTO ITPOTPaAMMHOT0 00eCIIeYeH s,
a TaKk)Ke UCKIIOUYNTH BO3MOXKHOCTh (PU3NUECKOTO MIIM YJaJeHHOTO JIOCTYIa K YCTPOMCTBY CO CTOPOHBI TPETHUX
L.

4.8. KimeHT He J0JDKEH 0TBeYaTh Ha MOCTYMAIOIUE YCTHBIE TM00 MMChbMEHHBIE 3aIIpOChl € MPOCH00 COOOIIHUTE BCIO,

m60 yacth CexpeTHOW MHpOPMAIMK HE3aBUCHMO OT MUCTOYHMKA TaKoro 3ampoca. B cimywae momyuenust Kiimenrom

OJOOHOTO 3a1poca, OH 00s3aH OCTaBHUTH €ro 0€3 HCIOTHEHNUS, yBEJOMHUB 0 TaHHOM (¢akTe bank mo temedony §-800-

2009-109.

4.9. Noctyn k Cucteme  ee UCTIONIF30BaHKE, B TOM 4ncie coBepuieHne onepanunii (Ilepeonos u IlmaTexeit), a Taxxke

MPOCMOTP MH(OPMAIMU pa3pelieH UCKIIOUNTEIbHO 3apeructpupoBaHHbM [loms3oBatensam. [lepenaua Knuenrom

cBonx CeKpeTHBIX JaHHBIX CTOPOHHUM JIMIAM 3alpelieHa 1 sBISIETCS MpsAMBIM HapymieHneM [Ipasmn. KinueHnT Hecer

OTBETCTBEHHOCTH 3a IIepeAady MM YTEUKY CBOMX JaHHBIX TPETHHM JIMIAM B LIEIISX COBEPUICHUS YKAa3aHHBIMH JINIIAMHU

oreparyii OT ero MIMEeHH | 3a ero cueT. B ciydae BoisiBneHus Qakra nepepaun uin yreuku CexpeTHol nHGopMauu

Bbank BIpaBe 0TKa3aTh KJIMEHTY B focTymne K CepBUCY U paCTOPTHYTh JOTOBOP B OJJHOCTOPOHHEM HOPSIIIKE.

4.10. bank ocTaBnseT 3a coOO0M NMPaBO MPHOCTAHOBUTD WM OTPaHUUUTH HocTyn Kiuenra k Cucreme npyu HaIU4YUU y

BaHka nOCTaTOYHBIX OCHOBAHMH CUHUTATh, YTO BO3MOJKHA MOIBITKA HECAHKIIMOHUPOBAHHOIO focTymna k Cucreme ot

umenu Knuenra.

4.11. baHk MMeeT MpaBo B ciy4ae ycTaHOBJIeHHs (akta HapymieHus Kimentom Hacrosmumx [IpaBui, B ToM unciie

paznena 4. «CoOmonenue TpeboBaHMH HMH(YOPMALMOHHON 0€30MacHOCTH», NIPHOCTAaHOBHUTH AocTyn KimeHnra k

Cucreme, 610kupoBaB ero MneHTndukaTop moip30BaTens.

4.12. bank ocraBiseT 3a co0o0if MpaBo BpeMEHHO NMPHOCTAHOBUTH HJIM OTPaHUYIUTH noctyn Kimenra k Cucteme B

CIryJasx:

- omoxupoBku Kimmenrom OKTH//JoBeperHOTr0 HOMEpa TeneoHa;

- monydeHus bankom wHpopmanmu 00 orcyrcTtBum y Kimenta mgoctyma kK HoMmepy TenedoHa, paHee

3apeructpupoBanHoro uM B kauectBe OKTH/JloBepennoro nomepa renedona;

- TIpU HEYCIIEIIHOM IPOXOXKICHUH IPOBEPKH NPUHAJISKHOCTH HoMepa Tenedona Kiumenty. bank Bmpase

OCYLIECTBIISITH TPOBEPKY MPHUHAIIEKHOCTH HOMepa MoOWiIbHOTO Teiedona Kinenty no cBoeli MHUIIMATHBE JTHO0 B

cliydae TOCTyIUIeHus oT apyroro Kmmenra 3ampoca Ha moarsepxkaeane OKTH/I{osepenHoro momepa tenedona,

KOTOPBIH COmEp)KUT HOMep TenedoHa, 3akpemicHHblH 3a Kiumentom. B ykazaHHbIX ciydasx baHk Ookupyet

OKTH/[loBepennsiit Homep Tenedona y KimeHTa, 3a KOTOpEIM OH OBLT 3apeTHCTPUPOBAH paHee.

5. Tlopsizox coBepieHHs ONMEPANMOHHO-UH(OPMAIIMOHHBIX TpaH3akuuii B Cucreme

5.1. IlepeBogsr u Ilmatexkm ocymectBisitorcss B CucremMe wucxons w3 cmucka IlepeBogoB u  [lmaTexeid,
npenocrasieHHoro bankom ans CepBuca. Ocyuiectienue Ilonb3oBarenem IlepeBonoB u Ilnarexeil BO3MOXHO
UCKJIFOYUTEThHO B pamMKaX ABTOPH30BaHHOTO CEaHCA IOJB30BATENS IMPH YCIOBUU COOIONEHUS IMPaBHI BBOAA
JIAHHBIX M MIPUMEHEHHsI BCEX MPEyCMOTPEHHBIX HACTOSAIIMME [IpaBuiaMu 3amUTHBIX Mep (CPEICTB dIEKTPOHHOM
MOJIHCH), 00ycIaBInBaOmuX ocymmecTtieHue [lepesonos u Ilnarexeit.

5.2. CepBuc mMO3BOJSICT B paMKax ABTOPHU30BAHHOTO CEaHCA IOJH30BATES OCYIICCTBIATh IJIAHUPOBAHHE -
HacTpoiky Oymaymmx IlepeBomoB u Ilmarexed ¢ yka3aHMeM CyMM M JaT OCYIIECTBJICHUS COOTBETCTBYIOIIETO
ITepeBona/Ilnatexxa, mpu 3Tom [lepeBoa/IInarexx nmpy HACTYNIJICHUN yYKa3aHHOM JAaThl €r0 UCIIOTHEHHS BBITTOJIHACTCS
aBTOMATHUYECKU ¥ CUMTACTCS aBTOpH30BaHHBIM Kirerntom. KimeHT nMeeT nmpaBo B paMkax ABTOPU30BAHHOTO ceaHca
MOJIH30BATEIISI OTMEHUTH HCIIOJHEHUE 3arutanupoBanHoro [lepeBoma/Ilnareska u/minm Bcex paHee 3alTaHUPOBAHHBIX
IlepeBonor/IlnaTexeit 10 AaThl, MPEAMICCTBYIOMICH TaTe €ro/UX MPEAOIaraéMOT0 UCTIOTHEHHS.

5.3. BaHk 00513aH HCIIONHATH BCE OCYIIECTBICHHBIC B paMKaxX ABTOPH30BaHHOTO CeaHca Mojb3oBatels [lepeBoabl
IInarexxu B mpenenax oOmiero IuaTe:kHoro JIMMUTa - JOCTYHHOTO oOcTatka cpencte Ha Cyere w/wiu
npenocTaBieHHOro barkom Kimenty osepapadra u npoBoauts ux co Cuera Kimenra, moakmtoueHHoro kK CepBucy,
MepPEeuncIsisi IO Ha3HAYCHHWIO, HE TO3/IHee pabodero JHS, CISAYIOUIETO 3a JHEM O()OPMIIEHUS COOTBETCTBYIOIIETO
ITnatexxa nmm IlepeBoma B CucteMe, €CiiM WHBIE CPOKH HE MPEAYCMOTPEHBI 3aKOHOAATEIHCTBOM, W3aHHBIMU B
COOTBETCTBUU C 3aKOHOJATEIHCTBOM OAHKOBCKUMH TpaBWJIAMH W/WIM WHCTPYKIUSAMHU, a TaKXe JOTOBOPOM
6ankoBckoro cuera ([IpaBunamu oOCITy)KUBaHUS U TTOJIb30BAaHMUS OAHKOBCKMMHU KapTaMH).

5.4. B ciiydae ecnu ipu viciotHeHUN odopmiieHHOTo panee [Tonb3oBarenem B Cucteme nokymenTa o [lepeBony mnm
IInatexy, bankom Oyzaer ycTtaHOBIeH (aKT HEKOPPEKTHOTO BBOIAa HEOOXOIUMBIX JJIsI OCYIIECTBICHUST OAHKOBCKOTO
nepeBoJia 1Mo mopydeHuo KilmeHTa peKBH3HUTOB, a TAKKE JPYTHX MPHYUH, 00YCIABIUBAIOIINX HEBO3MOXXHOCTh IO



3aKOHOJIATENILCTBY MJIM B COOTBETCTBHHU C OAHKOBCKUMHM IPaBHJIAMHU OCYIIECTBUTH UCIIOJHEHUE IOKYMEHTA, a TaKKe
IpY BbIsIBIeHUH (akToB Hapyienus Kinuenrom Hactosuux [Ipasui, bank Moxer otkiionuTh ucrionHenue [lepesona
unu [Tnatexa. IIpu 3TOM IeHEKHBIE CPENICTBA, paHEE 3ape3epBUpOBaHHbIe oA NpoBeneHue [lepesona nnu Ilnatexa,
JIOJDKHBI OBITH BOCCTAHOBJIEHBI B 00111€M IIIaTexHOM JimMuTe Cuera, ¢ koroporo npoucxoann Ilnarex wim Ilepeson
He Io3JHee pabodero JHs, CISAYIOUIero 3a JHEM OTKJIOHEeHWs baHkoM ucronHeHus ykasaHHoro [lnarexa wuim
IIepesona.
5.5. Bank npenocrasmser Knuenty mpu ucnons3oBannu Ceprica mpaBo oopmiieHus BupTyanbHoit kapTel. [Ipu
3TOM €ciii B paMKax ABTOPH30BAaHHOTO CEAaHCA IIOJH30BATEN ObUIA OCYIIECTBICHA TPAH3AKLUS 1O O(GOPMICHHUIO
BupryanbHoit kapThl, cuutaeTcs, yto KnmeHT aknenrtoBan IIpaBmina oOcayXuBaHHS M MONB30BaHUS OaHKOBCKHMH
KapraMd 1 opopMmi ¢ baHKOM OTHOLIEHUS, ONOCpeNOBaHHbIE Kak HactosmmMmu [lpaBunamu, Tak u IlpaBumamu
00CITyXKMBaHHS ¥ MOJIb30BaHN OAHKOBCKMMH KapTaMH, B OTHOLIICHUH BHOBb CTCHEPUPOBAHHOM OaHKOBCKOIT KapThl.
5.6. ITopsimok coBepmIeHHs OIEpaliii ¢ WCHOJIh30BaHNEM BHpTyanmbHON KapThl Takxke ompenersiercs [lpaBruimaMu
00CITyKMBaHHs ¥ NOJIb30BaHNsl OAHKOBCKUMH KapTaMH.
5.7.1lpn coBepuieHMH BATIOTHBIX omnepanuid KiMeHTy HeoOXOAMMO pYyKOBOACTBOBAaThCS TPeOOBaHUSMHU
JICHCTBYIOIEr0 BaJIOTHOTO 3aKkoHonarenbcTBa Pd. IIpu 3TOM OTBETCTBEHHOCTh 3a MPOBEAEHHE OIepanuil,
OCYILIECTBJICHHBIX C HapyIIEHUEM BaJIIOTHOTO 3aKOHOJATEIbCTBA, Bo3araercs Ha KnuenTa.
5.8. bank npu ucnonezoBanun CepBrca TakkKe MPEJOCTaBIAET MAKeT YCIYT MO nojydeHuro nadopmanun no Kapram
u Cueram, B TOM 4Hciie ()OPMUPOBAHUIO BBIIHUCOK, CIIPABKU MO CCYAHOHN 3a/10JDKEHHOCTH, 3alIPOCOB MH(POPMAIIMHU O
cnmcke onepanuii mo Cuery, cnucke onepanuii mo Kapre, ocratkam Ha Cuerax, B ToM umcie Cuerax BKIAZOB U
KPEIWUTOB, a TAKXKE MPOBEACHUE PA3IMIHBIX OIepanuil CBA3aHHBIX ¢ TakuMu CueTamu, JOCTYNHBIM Oanmancam Kaprt,
a TaKxe OJIOKMPOBKE, aKTHBAIMH, N3MEHEHUIO PAacCXOAHBIX JUMHUTOB KapT, moakmodeHHBIX Kk CepBHCY, B paMKax
ABTOpPU30BAHHOTO CEAHCA TOIb30BATENS.
5.9. Bank Brpase yBemoMiaTh KirieHTa 0 MOTEHIIMAIRHO BaskHOU 11t KimnenTta nH(popMarmu mytem otnpaBku CMC
w/unu e-mail pacceuiku: o coctostaun Cuera, 0 IBIKCHHU CpeACTB 10 CUeTy, ¢ HAMOMUHAHKUEM O 38J0JKEHHOCTH, C
nHpopmanueii 0 HOBBIX yciyrax B banke u T.1.
5.10.bank BmpaBe cBsi3piBaThCs ¢ KimeHTOM maist 3ampoca MOATBEPIXKIEHHS TeX I HMHBIX OnepannoHHO-
MH(QOPMALMOHHBIX TpaH3akUWi. B ciydae Takoro B3aMMOJCWUCTBHS COTPYJHHMKHM baHKa HH IIpH Kakux
oOcrosTenscTBax He OyayT 3anpammBath y Kiuenra CexpeTHyro nndopmanutio.
5.11. bask BmpaBe MO CBOEMY YCMOTPEHHUIO YCTaHaBIMBAaTh JIMMUTBI M OTpaHUYCHUS AT CEpBUCOB. JIMMHTHI 1
OTPAaHWIEHUSI MOTYT OTIIMYATHCS AJISI CEPBUCOB, NOAKIIOUEHHBIX Pa3INYHBIMH CIIOCOOaMH.
5.12.5]1, mommucanusie DI1 Kimenra, mpuHUMaroTcs BaHKOM W CYMTAIOTCS MOAMUCAHHBIMUA COOCTBEHHOPYYHO
Kiunenrom.
5.13. TlepeBomp! neHeKHBIX cpenacTB B pamkax CBII ocymmecTBisroTes: TOIpKO B py0isx Poccuiickoit @enepannu.
5.14.bank TpenocTaBIsLET BO3MOXHOCTh NoOAKIIoueHHs cepBuca «Llentp-urBect OmmaitH» B paMkax
ABTOpH30BaHHOTO ceaHca MHoib3oBarens cepuca «lMHTepHET-BaHK» (32 MCKIIOUCHHEM CEaHCOB JOCTYIIA,
OCYIIECTBIIIEMbIX € MOOWIBHBIX ycTpoucTB). s moxkmtoueHus ceppuca «llenTp-unBect OHmaiiH»
ITonp30BaTento HEOOXOIMMO Ha ITaBHOW CTpaHHIE WK B paszene «CepBuc» BeIOpaTh KHOMKY «lloaxmoueHne
cepBuca «llenTp-maBect OHIailH»», BBECTH CEPHIO0 U HOMEp MAaCIOPTa, AATy POXKACHUS, O3HAKOMHUTHCA C
[MpaBunamu nons3oBanus cepBucoM «llentp-uaBect Ounaita» I[TAO Kb «lleHTp-uHBECT» U aKIENTOBATh HX,
[oCcJIe 4ero BeecTd JIMHaMU4YeCKU KOJI, IIOJYyYEHHbIH Ha NPUBSI3aHHBINA K cucteme «HTepHeT-baHk» HOMEp
tenedona. [Tocie 3aBepmenns noaxiodeHus ceppuca «Llenrp-naBect OHIaliH», BpeMEHHBIH JIOTHH OT CEpBHCca
«enTp-unBect Onnaiin» BeiBoauTcA ITonp3oBarento Ha 3kpaHe CepBuca, a BDEMEHHBIN IapOJIb OTIPABIIAETCS
nocpeacteom CMC Ha HOMep TenedOHA, yKa3aHHbBIM B 3asBKE Ha IMOJKIIOYeHHE cepBuca «lleHTp-nHBECT
Ownnaiiny. [oaxmouast cepBuc «lentp-unBect Onnaiiny», Knuent akuentyet IlpaBuna noias30BaHUs CEPBUCOM
«Uentp-uasect Ounaita»» [TAO Kb «entp-uaBecT» U Tapu]bl MOIHOCTHIO, a TAKXKE OCO3HACT U IPUHUMACT
PHCKH, CBSI3aHHBIE C UCIIOJIb30BAaHUEM JHCTAaHIIMOHHBIX KAHAJIOB OOCITYKHBaHHMS.
5.15.  Jlns coBeplieHUs MEPEeBOJOB MO PEKBU3UTAM CUETa WM MO HOMepy TenedoHa depe3 CucreMy OBICTPBIX
riaTexxeld Ha cueta KiteHTa, OTpBITbIE B CTOPOHHHMX POCCHHCKMX (DMHAHCOBBIX OpraHm3alusx, 0e3 KOMHUCCHU B
pamkax sumuta 30 000 000 pyOJieii, HEOOXOAMMO BBITIOHEHUE CICIYIONIUX YCIOBHUIL:

1) IMepeBox ocymiecTsiieH B cucteMax «MHrepHeT-bank» u «MoOHIBHOE IPUIIOKEHHEY;

2) B 1ensix 0JHO3HAYHOTO OTOKECTBIICHHS TUIATEIIBIINKA U TOTydaTels IeHEKHBIX CPEACTB AJIS COBEPIICHUS
OecITaTHBIX IIEPEBOJOB CaMOMY cebe, B paMKaxX yCTAHOBJIEHHOTO JIMMHTA, JOJDKHBI OBITH COONIONIEHBI CIIEAYIONIHE
YCIIOBHUSL:

2.1.) IlepeBox 1O peKBU3UTaM cyUeTa JOJDKEH OBITh ocymiectBieH ¢ ykazanueM ®UO u MHH Knwmenra.
Onepanys He MONAaAaeT MOJ HAYMCIEHUE KOMUCCUM MpU Hanuuuu B baHke cBeleHM MO JaHHBIM pekBU3uTaM. B
cilydae OTCYTCTBHS B baHKke akTyalbHBIX CBEICHMH, JUIS COBEPIIEHMS OECIUIATHBIX IIEPEBOJIOB 110 HOMEPY CueTa
Knuent noskeH npenocraButh B baHk pocToBepHbIe cBeneHMs o cebe.

2.2) Ilpm coBepuiennu nepeBoja no Homepy tenedona B pamkax CBII mHeo6xomumo, uro 661 DO 1 HOMED
tenedona KnuenTa B 6aHke OTIIpaBUTENS U OaHKE MOTYYaTelsl COBITA A,
IIpn HecoOmoneHWM BBINIEYKAa3aHHBIX yCIOBMA baHK ocraBmser 3a co0oif mpaBo B3WMaTh KOMHCCHIO 3a
OCYIIECTBIICHHE NIEPEBOJIA.

6. IIpaBa u 06513aHHOCTH CTOPOH

Bank o0s3yercs:



6.1. [IpenocraBute poctyn KiueHTy K AMCTaHIMOHHOMY OIEPALMOHHO-MH(POPMALIMOHHOMY OOCITY)KMBaHHIO B
TeueHne 5 (maTH) OAaHKOBCKHMX JHEW ¢ MOMeHTa mnoanucaHus 3asBku. [Ipu stom baHk ocraBisier 3a coboii mpaBo
oTka3aTh KimeHTy B mpeaocTaBieHUH JIOCTyIa K JMCTAaHIMOHHOMY OOCIy>KHMBaHHUIO, yBeOMHB 00 3ToM Kimenra.
Hoctyn k CepBucy Ha OCHOBE DJIEKTPOHHOH 3asiBKU MPENOCTABISIETCS 110 MpaBUiaM, ONUCAaHHbBIM B II. 3.6.

6.2. Ucnionmusite ¢unancoBble Tpan3akiuu (IlepeBonst u Ilnarexu), coBeplieHHbIE W/HUIM 3alUIaHUPOBAHHBIE BO
BpeMsi ABTOPH30BaHHOTO CE€aHca IOJIb30BaTels, OT UMEHHU M 3a cueT KimeHTa B MOpSIKE M CPOKH, yKa3aHHBIC B
Paznene 5 nactosaumx [IpaBui.

6.3. Korcyneruposars KimeHnTa mo Bompocam MOAKITIOYEHHUS W MCHONb30BaHUS CepBHca, MOPSAKY COBEPIICHHS
OnepanroHHO-HHG)OPMAIIMOHHBIX TpaH3aKIuil B Cucteme.

6.4. OGecrieunts TOPsSAOK TpoBeneHHs OmneparMoHHO-UH(POPMAIIHOHHBIX — TPaH3aKIWH, IPeXIyCMOTPEHHBIN
Paznmenom 5 mactosmux [IpaBwn, npu npexocrasnernu Ceppuca.

6.5. OGecrieunBate KimeHTa MOAPOOHBIME HMHCTPYKIMSAMH II0 HCTHonb3oBaHMIO Cuctembl - PykoBomcTBOM
MOJIb30BATENsl, CBOEBPEMEHHO BHOCHTH B HETO KOPPEKTHPOBKU B CiIydyae W3MEHEHHMH B IOPSIKE W/WIIM INEpeydHe
IpeaocTaBiIsieMbIX B paMkax CepBuca OaHKOBCKHX YCIYT.

6.6. CoOmonats nepeuncieHnsie B Paznene 4 nacrosmux IpaBui TpedoBanust HHPOPMAIIMOHHOW O€30MTaCHOCTH.
6.7. PaccmaTpuBarth 3asBieHus: Kimenra, B TOM 4uciie IpH BO3HUKHOBEHUH CIIOPOB, CBSI3aHHBIX C UCIIOJIb30BaHHEM
KnueHToM ero ONEKTPOHHOTO CpEJACTBA IUIATEXa, a TaKKe NperocTaBUTh KIMEHTy BO3MOXKHOCTH IOJY4aTh
nHdopManuio 0 pe3yiabTaTax PacCMOTPEHUs 3asBICHUH, B TOM 4YHWCIE B NUCHMEHHOW (opme Mo TpeOOBaHHIO
Kiuenrta, B cpok He 6osee 30 mHEl co AHS MOTyYeHHS TaKUX 3asBICHUH, a Takke He OoJee 60 THEH CO THS OTydeHIs
3afBJICHUH B CIIydac HCIIOJIBb30BAaHMS 3JIEKTPOHHOI'O CPEICTBA IUIATEXa ISl OCYLIECTBICHHS TPAHCTPAHUIHOTO
MepeBO/Ia ICHEKHBIX CPEICTB.

6.8. [IpnocTanaBnuBaTh WM TNPEKpallaTh HCIIOIB30BAHHE KIMEHTOM JJICKTPOHHOTO CpEACTBA IUIaTEXa W/WIN
copepureHne OnepannoHHO-MH(GOPMAIIMOHHBIX TPAH3aKIUH B KA4EeCTBE MEPHI 110 IPEIOTBPAIICHUIO COBEPIICHUS
HecaHKIIMOHMPOBAaHHBIX OlEpalvii B COOTBETCTBHM C HOPMATHBHBIMH TPEOOBAaHMSMH, B TOM YHCJIE B CIy4asx,
MpeaycMOTpeHHBIX PenepanabHbIM 3akoHOM 0T 27.06.2011 Nel61-D3.

6.9. [Ipy mpuocTaHOBICHWMM WIM TpeKpalleHun oOciyxuBanus CepBuca B Cly4asxX, IPEIyCMOTPEHHBIX
DdenepanbHbIM 3ak0HOM OT 27.06.2011 Nel61-®3, npenocraButh Kinnenty uHpOpMaIuo 0 MpUOCTAHOBICHUH HITH
MpeKpaleHNH UCIIOIb30BaHUS DJIEKTPOHHOTO CPEJCTBa IIaTeXa ¢ YKa3aHWeM IPUYHUHBI TAKOTO IPHUOCTAHOBICHUS
WM TpekpauieHuss nytem HampasieHus CMC-yBenomiieHuss Ha Homep, noakitoueHHeld k CepBucy, Jub0 Ha
npenocTaBieHHbI(bie) KimeHTOM KOHTaKkTHEIM(BIE) HOMep(a) MoOmWIbHOTO(BIX) TenedoHa(oB), nHOO Ha
npenocTaBiIeHHBIN KimmeHToM aapec 31eKTpOHHON TTOUTHI.

B HampaBneHHOM yBemomieHHMM baHK yKaspIBaeT aTy W NPUYMHY NPHOCTAHOBJICHWS WM IIPEKpAIICHUSI
obcmyxuBanus Cepsuca.

B ciryqae otcyrerBus y banka nadopmanuu o Homepe MoOMIBHOTO TeneoHa/anpeca MEKTPOHHOM nouts!l Kinenrta
Bank HampasisieT 3akasHoe muckMo B aapec Kimenra, kotopsiM nHdopmupyeTr Kimenra o mpnocTaHOBICHUH WITH
MpeKpaIeHNH UCIIOIB30BaHN DJIEKTPOHHOTO CPEACTBA IUIaTeXa ¢ yKa3aHHEeM IPHUYHUHBI TAKOTO IPHUOCTAHOBICHUS
win npekpamenus. Tawke KineHT MoeT mosyduth WH(OpMAlWI0 O NPHOCTAHOBICHUHM MM IPEKpPAIEHUH
ucronb3oBanuss CepBuca, OOpaTHUBIIMCH B CIY)KOy KpYrJIOCYTOYHOH HOajepXku win B opuc banka, mocie
npoxoxjaenus: Unentudukanmu.

bank umeer npaso:

6.10. C npenBapuTensHOTO (3apaHee MPeNOCTaBICHHOr0) aknenTta KineHTa 6e3 MOMOTHNUTEIBHOTO PaclopsDKeHUS
cnuceiBath co CueroB Kimenra, moaximodeHHbIX K CepBHCY, CyMMbI JEHEXHBIX CPEACTB, MPETyCMOTPEHHBIE
Tapugamu.

6.11. B ogHOCTOpOHHEM TIOPSAKE BHOCUTHh M3MeHeHUs B Hactosimue [Ipasuna w/mm Tapudel. bank napopmupyer
Knuenra o Takmx M3MEHEHHMSIX HE MeHee ueM 3a 7 (CeMb) KaJCHIApHBIX JHEH /10 AaThl MX BCTYIUICHUS B CHIY
criocobom, npexycMoTperHbiM 1.2.3 Hacrosuumx [IpaBun. Ecnu KimeHT He npuHHMMaeT M3MEHEHUs], BHECEHHbIE B
[MpaBuna w/umu Tapudsl, OH BIpaBe JOCPOYHO PACTOPrHYTH JoroBop B Ilopsinke, npemycMorpeHHOM 11.2.3
Hacrosuux [IpaBui.

6.12. B ciiyuae oOHapyxeHusi (HakTOB HapyIIeHUs] HHOOPMAIIMOHHON 0€301aCHOCTH, a TaKXKe (PAaKTOB HAPYIICHHUS
[Tonb3oBarenem ycioBuil nonb3oBanus CepBUCOM, M3JI0XKEHHBIM B HacTosux [IpaBunax, a paBHO JEHCTBYIOLIETO
3aKOHO/ATeIbCTBA, BaHK MMeeT NpaBo, Kak NPHOCTAHOBHUTH HcIojb3oBanue CepBuca KimeHTOM, OTKa3ath B
NPOBEJEHUH KOHKPETHBIX OnepannoHHO-MH(GOPMAIMOHHBIX TPaH3aKIMH, TaK U PacTOPTHYTh B OJHOCTOPOHHEM
HOPSJIKE JOTOBOPHBIE OTHOLIECHUS 110 NpeiocTaBieHnio CepBuca, onocpeioBaHHbIe HacTOs UM [IpaBuinamu.
6.13.BpemenHo mnpuocTaHOBUTH mpepocraBieHne CepBuca Kimenty B cioydae Halu4usi HEOIUIAYeHHOMH
3agoipkeHHocTH Kimenra banky 1o 6aHKOBCKHM yciryraM, okazaHHBIM bankom Kimenry, BKirouast mpoCcpoYeHHYIO
33J10JDKEHHOCTB 110 KpeJIUTaM.

6.14.B 0o1HOCTOpOHHEM MOpSJIKE NPEINPUHUMATH JIOTOJIHUTEIbHBIE OPraHW3allMOHHBIE M TEXHUYECKHE MEpbI
obecrieueHnst 0€30MACHOCTH, BKIIIOYAsi, HO, HE OIPAHUYUBASICh, HCIIOJIb30BAHHEM CEAHCOBBIX MapOJIeii, JEKTPOHHBIX
KJIFOYei, orpanuueHus nuana3zonoB IP agpecos, ¢ KoTopeix ocymiecTBisiercst BxoJ B CepBucC.

6.15.TTo cBoeMy ycMoTpeHHIO OTKa3aTh KiueHTy B coBepuieHun OrmnepaliiOHHO-WH()OPMAIMOHHBIX TPaH3aKIHH,
3aKJIFOUEHNH, U3MEHEHUH U PACTOPKEHUH CEJI0K/0r0BOPOB MmyTeM ucnonb3oBanus DJ10, a Takke yCTaHOBUTH HHBIE
OTpaHUYEHUsI ¥ JJUMUTBI 10 coBepeHUto OnepalnoHHO-HH(POPMAIIMOHHBIX TPAH3AKIUH, 3aKITIOUEHHIO, U3MEHEHHIO
Y PacTOPKEHUIO CIEJI0K/I0T0BOPOB ITyTeM Hcrob3oBanus /0.
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6.16. OTKJIOHSATD MepeBobl, ocyliecTBIsieMble KimenTam (B ToM ymcie o HoMepy MOOMIBHOTO TeneoHa), B TOM
YHCIIe, HO HE OTPaHUYMBAsACH CIIy4asMH, KOT/Ia PEKBU3UTHI IIEpeBOJia HE MO3BOJIAIOT OJJHO3HAYHO YCTaHOBUTH Cuer
JUIS 3a4MCIIEHUS] JICHEKHBIX CPEJICTB.

6.17.Orpannunte B nocryne k Cepsucy ¢ Tumom oOcimyxuBanus [lomubiii "WurepHer-bank", B ciyyae He
npenocTasneHus Knuentom no 3anpocy banka noarsepxaaronux JOKYMEHTOB IO OIepalliy, a TaKXkKe B ClIydae, eCIu
B pe3ysibTaTe pealn3aly IpaBWl BHYTPEHHEro KOHTpOJIi y baHKa BO3HHKAIOT MOAO3PEHMsS, YTO ONepanus
COBEPIIAETCS B IENAX JIETANN3AIMU (OTMBIBAHUS) JOXO/I0B, TOIYIEHHBIX MIPECTYITHBIM ITyTeM W (pHAHCHPOBAHHIO
Teppopu3Ma.

6.18. OcraButh 6€3 ucONHEHNS 3asBKY N DIEKTPOHHYIO 3aiBKy Kimenra, yBenomus 00 stom KimenTa, mpu sTom
baHk BripaBe HE OOBSICHATH MPUYNH HEUCIOTHEHNS 3asBKH WIN DICKTPOHHOM 3asSBKH.

Kunenr 00s13yercs:

6.19. ExxemecsiuHO omutauuBath baHky mosp3oBanue CepBHCOM HE3aBUCHMO OT (PAKTHUECKOTO KOJMYECTBA JIHEH
nonb3oBaHus CepBHUCOM, B COOTBETCTBUU ¢ JelicTBytomuMu Tapudamu banka, aist wero nmognepxusats Ha Cuere
HEOoOXOAMMBIH JUIsl OTuIaThl cornacHo TapugaM ocTaToK JICHEKHBIX cpelcTB. ExemecsyHo, He 1M03/1HEE MOCIIETHETO
pabouero nHs Mecsina, baHK ¢ npexBapuTenbHOro (3apaHee IpEAOCTaBICHHOro) akuenta Kimenta 6e3
JIOTIOJTHUTENBHOTO pactopshkeHus cruckiBaeT co Cuera Kimenra, ykazaHHOrO MM B 3asiBJICHHMHM, IUIaTy 3a
nosnb3oBaHue CepBUCOM 3a TEKYIUI Mecsll.

6.20.He ocymectBiasite mocpeactBoM Cucremsl omepanun 1o Cdery, CBA3aHHBIE C NPEANPHHAMATEIHCKON
JEATEIBHOCTBIO.

6.21. UadopmupoBats baHk B MICEMEHHOM BHE 000 BCEX M3MEHEHHUSIX CBOMX PEKBH3HTOB, YKa3aHHBIX B 3asBKE Ha
MOAKIIIOUEHHE He Mo3aHee 15 (mATHannaTi) AHEH ¢ MOMEHTa X N3MECHEHMS.

6.22. Cobmonats HacTosmmue [IpaBuiia, ocymecTBIATh IepednciIeHHBIH B Pazaerne 4 KoMIIieke Mep 1o coOM0aeHHUIO
NpaBHI HHPOPMAIIMOHHON 0€30MaCHOCTH.

Kanent nmeer npaso:

6.23. laBatp Pacnopsbkenus banky Ha ocymiectBieHue OT cBoero uMeHH OnepanuoHHO-MH(OPMAIMOHHBIX

TpaH3akuuii B Cucreme, nperyCMOTPEHHBIX HacTosmumu [TpaBunamu.

6.24.Ilonyuars KOHCyJNbTaUMH baHka Mo BOmpocaM NOAKIIOUEHHS M HCIOJIB30BaHUS (HHAHCOBO-CEPBHCHOTO

obcmyxuBanusa. KnueHT ¢ momompio mpenoctaBieHHoro CepBrca MMEET BO3MOXHOCTh KPYIJIOCYTOYHO dHepe3

WHTEpHeT W/HiK ¢ UCIOJIb30BaHNEM MOOMIIBHOTO YCTPOMCTBA, TIOAKIIOUYCHHOTO K MIHTEepHeT:!

e nomyyats nHpopMaro o Kaprax, opopmiennsix k Cuery, n Cuerax;

e npousBomuTh OsokMpoBKYy Kapt, odopmieHHbix k Cuery (IODKHO OBITH IOATBEPXKICHO INHMCHMEHHBIM
3asBreHreM KomeHTa B TeueHue 3-X (Tpex) OaHKOBCKUX AHEN);

e  yCTaHaBJIMBATh M U3MEHATH [lapoip aist nosip3oBanus CepBUCOM;

®  TOJIy4yaTh BBHIIKMCKY O ABMXKEHUH U OCTaTKe CPelCTB Ha cBoux Cuerax;

e ocymectBiaTh [lnmarexu u [lepeBoasl neHexHbIX cpeacts. [Ipu atom Ilnarexxu ocymecTBIsSIOTCS TOIBKO CO
CueToB U1 yueTa onepanuii ¢ ucronb3oBanueM Kaptel Ha npyrue 6ankosckue Cuera Kimenra, Cuera TpeTbux
(u3MYeCKUX W IOPUIAMYECKUX JIMI, OTKPBIThIE Kak B baHke, Tak u B Jpyrux OaHKaxX, a Takke B MOJb3Y
OpraHM3anuii — OnepaTropoB, ¢ KOTOPHIMH baHK 3aKiIO4ui JOTOBOPHI O NpHeme/niepedncieHnu [lnarexeii.
[epeBoap! n [Tnatexn TOIKHBI OCYIIECTBIAThCS KilMeHTOM B paMKax JeHCTBYIONIETO 3aKOHOJaTeNILCTBA.

6.25. Kinment nopyvaer baHKy cruchiBaTh IuIaThl 3a Iojb3oBaHHe CEepBHCOM B COOTBETCTBHHU C JIEHCTBYIOLIMMH

Tapudamu banka. Knment o0s3an obecrieunTh Hammuue cyMmM, HpexycMoTpeHHbIX Tapudamm, Ha Cuerax,

noAkiodeHHbIX kK CepBuCy, Uil oOmiaTel OaHKOBCKMX YCIIyr, npenocraBisieMblx bankom Kimenty mnpu

ucrionp3oBanun CepBuca.

6.26. OTIpaByIATH ¥ OJTy4YaTh NEPEBOABI, OCYIIECTBIIIEMbIE 10 HOMEPY MOOHMIIBHOTO Telle)OHA B TOM YHCIIE B paMKax

cepsuca CBII. Co3naBate CBsi3Ky aist oOecrieueH s BO3MOYKHOCTH MOJIY4EHHsI JCHEKHBIX CPEJICTB MPHU MEPEBOIAX C

UCIIONIb30BAaHUEM B KadyecTBE HICHTU(HMKATOpA MOJydaresisi HOMEp MOOHIbHOro TenedoHa, B TOM YHCIE OT

OTMpaBUTENEH, 00CYKUBAIOIIUXCSI B CTOPOHHEH KkpenuTHoW opranusanuu depe3 cepuc CBII. Coznanme Csizku

MOJTBEPKIaeTCs BBOJIOM OJTHOPA30BOT0 IMapoJIst, HAIPABIAEMOr0 Ha HOMEp MOOMIIBHOTO TeJieoHa MMoTydaTess.

6.27. OrpaHnyMBaTh BO3MOXKHOCTb 3aYHMCIICHHS JACHEXKHBIX CPEIICTB MPH MEPEeBOJax, OCYLIECTBIIEMbIX 110 HOMEPY

MoOwibpHOrO TenedoHa, B ToM uncie B pamkax CBII, myrem otkmouenus Csszku mocpexactBom CepBuca u

6ankomaroB banka.

6.28. YcranaBnuBath it CBszku cratyc bank nmo ymonrganuio B pamkax CBIL.

7. OTBETCTBEHHOCTH CTOPOH

7.1. CTOpoHBI HECYT OTBETCTBCHHOCTh 3a HApYIICHHE CBOUX OOS3aTENBCTB, OIMOCPEIOBAHHBIX HACTOSIIUMH
HpaBI/IJ'laMI/I, B COOTBETCTBUHU C HACTOAIITUMHN HpaBI/IJ'IaMI/I n )IeﬁCTBy}OHIHM 3aKOHOIATCJIbCTBOM.

7.2. baHk He HeceT OTBETCTBEHHOCTH nepes KimeHToM 3a yOBITKH MOCJIEHEr0, BhI3BaHHbIE UCIONHEHHEM bankoM
MOPYYECHNI Ha CoBepIIeHne omneparuii mo C4eTy 0T HeYyNOJIHOMOYECHHBIX JIHI, TTOTy9eHHBIX baHkoM B pe3ynbTare
HGC&HKHI/IOHI/IpOBaHHOFO }IOCTyl‘Ia 1 UCIIOJIb30BAHUA CepBI/Ica TpeTI)I/IMI/I JIMIaMu, €CJIN 3TO HpOI/IBOLHJ'lO HC 110 BUHC
banka.



7.3. baHK He HeceT OTBETCTBEHHOCTH 38 HEBO3MOXKHOCTh IpeocTaBiieHust CepBrca, eClii TakoBas IPON301ILIa U3-3a
He3aBUCSIIMX OT baHka (opc-MaKOpPHBIX OOCTOSTENLCTB, BKJIOYAs, HO, HE OrPaHUYUBAsCh, COOSMH B
MPEeJOCTaBICHUU CBSA3U HAa CTOPOHE NpoBaiinepoB MHTepHET.

7.4. KinueHT NoATBEpXkKIAeT, YTO OCO3HAET M IPUHUMACET Ha ce0sl pUCKH, CBS3aHHbIEC C OCYIIECTBICHUEM ONEpalfii ¢
UCIIOJIb30BaHUEM DJIEKTPOHHBIX CPEJICTB IIaTeXa, BKIoUas ucnois3oBanue DIl

7.5. baHK He HeceT OTBETCTBEHHOCTH 3a YOBITKH, KOTOpPBIE MOXET HOHecTH KIMEeHT B pe3ysbTaTe OTCYTCTBHS
BO3MOKHOCTH HCTIONB30BaHMs cucteMbl «/HTepHeT-bank» n MobmisHoro npunoxxenus 6anka [TAO Kb «entp-
WHBECTY, a TaKXKe coBepiueHns: OTnepaioHHO-NH(POPMAMOHHBIX TPAH3aKIMH, BKITIOYast TpaH3akuu B pamkax CBII.

8. KoHduaeHumuajabsHoOCTh

8.1. bank 00s3yeTcsd NPHHATE MEPHl JUIA INPEAOTBPALICHUS HECAaHKIMOHHUPOBAHHOTO IOCTYNa TPETHUX JHI K
KOH(HICHIHATEHON HH(OpMAINH, CBI3aHHON ¢ ncnonb3oBaHueM Kimmenrom CHCTEMBI, B TOM YHCIIE OTHOCAIICHCS
K IIEpCOHANBHBIM MaHHBIM KinenTa. JIto0as nHpopMalys Takoro posa MOKET OBITh TPEAOCTaBICHa TPETEUM JIHLIAM
He MHa4e KakK B IOPSIKE U TI0 OCHOBAHUSM, IIPEYCMOTPEHHBIM JIEHCTBYIOIUM 3aKOHOIATEIECTBOM.

8.2. B ciyuasx, xorza ucnonbs3oBanue [laposnel n/umu cpencTB moaTBEp:KACHUS Tpernonaraet nepeaady Knuenry
6o xpaneHne bankoM kakoit-nmn6o koHduaeHIMaNIEHO M HHGopManuy, baHk 00s3yeTcs IPUHATH BCce HEOOXOAUMBbIE
Mepbl OPraHM3alMOHHOTO M TEXHWYECKOro XapakTepa il HPEeNOTBPAIIEHHS JOCTyNa TPETbUX JIMI K TakKoH
nndopmanun 1o nepepaun ee Kimenry, a Taxke Bo BpeMsi XpaHEHUSI.

8.3. KumeHT mocTaBiieH B M3BECTHOCTH M B IOJHOI Mepe 0CO3HAeT, UTo Nepeaada KOHPHUISHIINATbHON HHpOopMaun
TPETHUM JIMLIAM BJICYET PUCK HECAHKIMOHMPOBAHHOTO JIOCTYIA K TaKOH WH(OPMAIMH CTOPOHHMX JIUI ¥ MOXKET
TIOBJIEYb 3a c000i1 yObITKH y Kitnenra.

8.4. Kiment mpenocrasiser cornacue banky Ha 00paboTky bankom (mmyrem cOopa, cHCTeMaTH3aIlUH, YTOYHEHMUS,
nepeadd TPEThUM JINIaM, 00E3TMIMBaHI, OJIOKHPOBAHNUS, YHHITOKCHHUS, HO, HE OTPAHIMYMBASICh M), B TOM YHCIIC
ABTOMATH3MPOBAHHOM, CBOMX MEPCOHANIBHBIX JaHHBIX B COOTBETCTBHHU ¢ TpeOoBaHusiMu DeaepaibHOrO 3aKOHa OT
27.07.2006 Ne 152-®3 "O mnepconanbHbix naHHbIX". Corilacue naercss B OTHOLICHUH JI000I mH(opmanuu,
oTHocsuelics kK KimmenTy, n npenocTtapisieTcst B HEsIX UCIOJIHEHHS I0T0BOPa, a TAKXKE B EISIX HHPOPMUPOBAHUS O
JIpYyrUX TpoAyKTax U ycnyrax banka. Hacrosimiee corymacue paercss 1O HWCTEUYEHHS CPOKOB XpaHEHUs
COOTBETCTBYIOIICH MH(OPMAIIUK B COOTBETCTBUU C JICHCTBYIOIINM 3aKOHOIATEIHCTBOM Poccuiickoit Menepanuu u
HOpPMaTHBHBIMH JOKyMeHTamMu banka Poccum, mocne 4yero Moxer OBITH OTO3BaHO IOCPEICTBOM HaIlpaBJICHUS
MICBMEHHOTO 3asBieHUs baHKy.

9. Cpok aeiicrBus

9.1. [IpaBoOTHOLIEHHS MEXy CTOPOHAMH, OTIOCPEIOBAHHBIE HACTOSIIMMU [IpaBuIaMu, BCTYIalOT B CHITY B IOPSIIKE,
MPeIyCMOTPEHHOM 11.2.1. ¢ ydeToM monokeHui myHKToB 3.2, 3.3, 6.8 Hactosmux [IpaBui, u neiicTByer B TeueHue |
(omnoro) rToma. Ilpm OTCYyTCTBMM NHHCBMEHHOTO 3asBICHHMS OJHOH W3 CTOPOH O MPEKPaIleHWH HaCTOSAIINX
npaBooTHomeHnit 3a 30 (Tpuamarh) KaJeHIApHBIX THEH J0 OKOHYAHUS CPOKa HMX JCHCTBHS, OHU CUHTAIOTCS
MPOAJICHHBIM Ha TOT € CPOK M Ha TeX € YCJIOBUSAX, KOTOpBIE NMPEIyCMOTPEHBI HacTosmuMmu llpaBumamu u
neiictBytomumu Tapugamu banka.

9.2. [IpaBOOTHOLIEHHS MEXKAY CTOPOHAMH MOTYT OBITh PACTOPTHYTHI 10 OKOHYAHMUSI, YCTAaHOBJIEHHOTO 11.9.1 cpoka
JICHCTBUSA [0 MHULMATHBE OJHOM M3 CTOPOH IOCJE MHUCEMEHHOTO yBeIOMIIeHHS Ipyroil ctopons! 3a 30 (Tpuauats)
KaJICH/IapHBIX JHEH N0 TpemonaraeMoil JaTel pacTOPKEHHsI OTHOIICHUH, a TaKkKe B MOPSIKE, IPETyCMOTPEHHOM
1.6.11 mactosmux [Ipasmi.

9.3. OTHOIIEHNUS CTOPOH, OIIOCPEIOBAHHBIE HACTOSIIUMH [IpaBruiamMu, CYMTAIOTCSl pACTOPTHYTHIM IIPH PACTOPKEHUN
OTHOIIEHHUH 10 00cyknBaHHi0 CueTa M COBEPIICHHIO ONEpaliii ¢ UCTIONb30BaHHeM KapTel, 3aKIIFOUCHHBIX paHee
Mexay bankom u Kiinenrom B otHomenuu CueroB u Kapr, noakmtoueHHbIx k CepBucy.

9.4. lpekparieHre NPaBOOTHOIIEHUH MPOUCXOIMUT TOJBKO TOCIIE BBIIIOJIHEHUS CTOPOHAMM BCEX 00S3aTENbCTB B
COOTBETCTBHUH ¢ HacTosumu [TpaBumamu.

9.5. Bompocsl, HeyperyinupoBaHHble HacTosiumu [IpaBuiiamu, pa3pemaroTcsi B COOTBETCTBHU C JICWCTBYIOLIMM
3aKoHOAaTeabcTBOM Poccuiickoit @enepanuu u IlpaBunamMu MeKAyHapOJHBIX IUIATEKHBIX CUCTEM.



