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OA4 BAHK
f/@, LIEHTP-UHBECT

MPABU/IA OBCNNYKUBAHNA U NONNIb3OBAHUA BAHKOBCKUMWU KAPTAMU

1. TepmuHbl M onpepeneHuna

1.1.B TekcTte HacToAawmx MNpaBun, ecnn n3 KOHTEKCTA He BbITEKaeT NHoe:

ABTOpU3auma — paspelleHue, npegocrasasemoe baHkom ans nposedeHUs onepaumm C UCNonb3oBaHMEM BaHKOBCKOM KapTbl/ DN1EKTPOHHOM
KapTbl M/uam peksusnuToB KapTtbl. [JJaHHOe paspelleHue BKIOYAeT B ceba mpoueaypy KOHTPOAA AOCTaTOMHOCTU AEHEXHbIX CpeacTs Ann
npoBeAeHUA onepauun ¢ UCNob3oBaHMeM BAHKOBCKOM KapTbl U He ABaseTcA npoueaypol NaeHtuoukaumm.

AApec Agna AMHAMUYECKOM ayTeHTUdUKALUUMN - Homep MobuabHOro TenedoHa, onpeaeneHHbii KNMeHTOM B KauecTBe agpeca A1 NoyYeHus
[nHamumyeckoro Koga.

AKTUBAUMA — NpucBoeHMe baHKOM CTaTyca, NO3BONAIOLLErO NPOBOAWTL ONEpaLLMM B NOJIHOM 06beme B COOTBETCTBUM C YCIOBUAMM HACTOALLMX
Mpasun.

BbaHK - MAO Kb «LleHTp-unsect» (PP, r. PoctoB-Ha-AoHy, 344000, np. Cokonosa 62. l'eH. anueHsna Ne2225).

baHKoBCKana KapTa (KapTa) — nnactukoBas Kapta ¢ norotunom NAO KB «LleHTp-MHBECT», 3/1eKTPOHHOEe CPeACTBO NaTea, npeaHasHaveHHoe
[O1 COCTaB/IEHUA PaCYeTHbIX U UHbIX AOKYMEHTOB no Onepauusam, NOANENKALLMX ONlaTe NO NOpPyyYeHUto 1 3a cyeT KnneHTta. Mcnonb3oBaHue
KapTbl perynunpyetca 3akoHogatenbctBom P®, NMpaBnnamum nnaTexHbIx CUCTEM M HacToAwMMK [MpaBunamu.

BosHarpaxaeHue (Cash-back) — neHexkHoe Bo3HarpaskaeHue, KoTopoe BbiniauymMBaetca baHkom Ha CYeT KapTbl KaveHTa B pasmepe v Ha
YCNOBUAX, OTOBOPEHHbBIX B HacToALmx Mpasunax.

BbinucKa no CueTy — AeTaM3MpPOoBaHHbIA OTYET 060 BCex onepaumax, NposeaeHHbIx No CueTy KapTbl 32 onpeaeneHHblii Nepuoa.

Bbinucka no Kapte — getann3nMpoBaHHbIl 0T4eT 060 BCex onepaumax, NPoBeAeHHbIX C UCnonb3oBaHWeM KapTbl (@ TakkKe BCeX BbIMYLLEHHbIX K
Hel DNIeKTPOHHbIX KapT) U/uan pekeusmTos KapTbl.

[orosop KomnnekcHoro 6aHKoBcKoro o6cnykueanus (IK6E0) — 4OKYMEHT, pasMeLLLeHHbIM Ha cailTe www.centrinvest.ru, KOTopbIit onpeaenser
YCN0BMA WM NOPAJOK OCYLLECTBNIEHUA KOMMNNEKCHOTO HaHKOBCKOro ob6cnyuMBaHMA KAMEHTOB, a TaKKe yC/0BMA WM NOPAAOK 3aKAOYeHUs
oTAeNbHbIX JoroBopos 0 npegoctaBaeHMn 6aHKOBCKMX NpoayKToB B pamkax AKEO.

[OuHamunueckuit Kog, - Ko, UCNONb3yEMbIN 1A NOATBEPKAEHUA BONEN3bABAEHUA KAMeHTa Ha coBeplueHMe onepaumnm Uamn yaoCcToBePAOLL M
baKT cocTaBneHUa U/MaM 03HaKOMIEHWA, U/MAN NOAMUCAHWNA 3NIEKTPOHHOrO pacnopsaskeHus. Kog noATBepKAeHWA HanpasaseTcs baHkom B
CMC-coobLueHnM Ha Homep mobuabHoro TenedoHa KnveHTa.

AucraHumoHHoe 6aHKoBCKoe ob6cnyxkusanme (OB0) - cnocob npepoctaBneHMAa HGaHKOBCKUX ycayr KAMEHTY C MCNo/ib30BaHMEM CPeacTB
TENEKOMMYHUKaLMI 6e3 ero HenocpeacTBEHHOrO BU3MTa B baHK.

Depxkatenb KapTbl (fep:Katenb) - dusnyeckoe anLo, Ha UMa KoToporo baHkom BbinyweHa KapTa (ocHoBHan/aonoHUTeNbHanA)/IneKTpoHHan
KapTa M KOTOpPOEe YMOJIHOMOYEHO MCMONb30BaTh KapTy/DNEKTPOHHYI0 KapTy Ha OCHOBAaHUM AOrOBOPA, 3aKNOYEHHOro Mmexay baHkom u
Knuentom.

[osepeHHbIi Homep TenepoHa — Homep MobuabHOro TenedoHa, NpeaocTaBAeHHbIM KAMeHTOM baHKy B Lensix Nofy4eHns ycayr no 6aHKOBCKUM
KapTam, B TOM uncie INeKTPOHHbIM KapTam, U NPoBEAEHUA OonepaLmii NOCPeaCcTBOM CEPBUCOB AUCTAHLMOHHOIO 6aHKOBCKOrO 06CNyKUBAHUA,
1 CucTembl BbICTPbIX NNATEXKEN.

Mpwu yctaHoBke KnveHtom [oBepeHHOro Homepa TenedoHa, BCe CEPBUCHI U YCAYTM MO YMONYAHWUIO NPUBA3bLIBAIOTCA K HEMY, B TOM uucne
MCMosib3yeTca B KayecTse Agpeca gns AMHAMUYECKOW ayTeHTUdUKaumMm u naeHtudukatopa KnveHTa npu nepeBone AEHEXHbIX CPeacTs Mo
Homepy TenedoHa.

Mpu ycTaHoBKe [loBepeHHOro Homepa TenepoHa KnneHT:

- B baHKOMaTe BBOAUT HOMep MObWIbHOrO TenedoHa;

- a B cepBuce «MHTepHeT-BaHK» noaTBepKAaeT OAUH U3 HOMEPOB MOBMAbHOrO TenedpoHa, paHee YCTAaHOB/EHHbIN B KayecTBe Agpeca Ans
OMHaMUYecKoW ayTeHTudUKauumn ans cepsuca «MHTepHeT-baHK» No 3aABneHNto an B GaHKomarTe.

Homep mobunbHoro TenedpoHa ycTaHaBNMBAeTCA B KadyectBe [loBepeHHOro Homepa TenedoHa nocne nposeaeHUs BaHKOm nposepku
NPUHAANEXHOCTM Takoro Homepa TenedoHa Knumenty/[epskatenio KapTbl. lMpoBepka npuHagnexHocTM Homepa TenedpoHa KameHty
BbIMNO/IHAETCA NOCPEeACTBOM OTNPABKM Ha Tako Homep CMC-coobuieHuns ¢ ogHOPa30BbIM NApPOeM, CreHepMpPOBaHHbIM B MHGOPMALMOHHOWM
cucteme baHKa, JanbHelwMm BBOAOM ero B MHTepdelicax cuctem baHKoBCKoro obcnyxkusaHua (6aHkomat, cepBuc «MHTepHeT-BaHK») u
nocneayowmMm KOHTPOEM COOTBETCTBUA BBELEHHOTO 3HAYeHUA CreHepupoBaHHOMY Koay. Y ogHoro KaveHTa moxKeT ObiTb TONIbKO OAMH
[JosepeHHbI Homep TenedpoHa. OAMH U TOT XKe HoMep MOBUABbHOrO TenedoHa He MOKET ABNATbCA [JoBepeHHbIM HoMepom TenedpoHa bonee
yem y ogHoro KnuneHra.

[ononHuTenbHas KapTa — BTOpas M nocneaytolan KapTbl, BbinyweHHble BaHkom ¢ cornacua KnneHTa Ha ero MMA Uan Ha UMA YNOJIHOMOYEHHOTO
UM OOMKHbIM 0bpa3om ¢usmyeckoro nnua. Ana onnatel onepauuii no [ONONHUTENbHOW KapTe ucrnonb3yetca CueT KnveHTa B obbeme
NAATEXHOro IMMUTA.

EanHaa 6uometpuueckan cucrema (EBC) - rocygapcteeHHas MHGopMaumoHHan cuctema "EguHas cuctema naeHTMouKaummn u ayteHTudurKaumm
dU3NYECKMX NINL, C UCMO/Ib30BaHWEM BMOMETPUYECKMX NEPCOHANbHbIX AaHHbIX'", KOTOpasa COAEPKUT BUOMETPUYECKME NEePCOHA/bHbIE AaHHble
dU3NYECKMX NNLL, BEKTOPbI eAMHON BUMOMETPUYECKOM CUCTEMBI U UHYIO NPeayCMOTPEHHYIO B cooTBeTcTBUMM ¢ PeaepanbHbim 3akoHom «O6
OCYLLECTBNEHUM UaeHTUOUKAUMM U (MNK) ayTEeHTUOUKALMN GUIMYECKMX ANL, C UCNOIb30BAHMEM BUOMETPUYECKMX NEPCOHANBHBIX AAHHbIX, O
BHECEHWM U3MEHEHMI B OTAENbHbIE 3aKOHOAATe IbHbIe aKTbl Poccuitickol deaepaummn U NPU3HaAHMM YTPATUBLLMMU CUNY OTAENbHbIX NONOXKEHW
3aKoHOAATeNbHbIX akToB Poccuiickon ®eaepaunmn» Ne 572-3 ot 29.12.2022r. uHPOpMaLUIO, KOTOPAs UCNOJIb3YeTCA B LieAX OCYLW,ecTBAeHUA
naeHTMdMKaumm, aytTeHTUOUKaLMM C UCNOSb30BaHMEM OMOMETPUYECKMX MNEePCOHaNbHbIX AaHHbIX GU3MYECKUX UL, a TakkKe B MHbIX
NPaBOOTHOLWEHUAX B C/AyYasX, YCTAaHOBNEHHbIX 3aKOHOAaTeNbCcTBOM Poccuiickon depepauumn, U KOTOpOW ABAsSETCA onpeaefieHHasn
MpasutenbcTBom Poccuitickoit degepaumm opraHusaLms.

3aaBneHue — 3anonHaemas GpU3MYEeCKMM MLOM No obpasuy BaHKka dopma Mpu OTKPbLITUM TEKYLLEero cyeta U BbiMycke BaHKOBCKOM KapTbl.
JocToBepHOCTb AaHHbIX B 3aABNEHUM NOATBEPHKAAETCA COBCTBEHHOPYYHOW NoAnucbio GU3nYeckoro amua.

NpeHTUPUKaumMA — COBOKYMHOCTb MEPONPUATUIA MO YCTAaHOBNEHWUIO CBeAeHWUA O nuyHocTh [epskatena KapTbl, NO NOATBEPKAEHUIO
[,0CTOBEPHOCTU 3TUX CBEA,EHUM C UCNOIb30BAaHMEM OPUTMHANOB LOKYMEHTOB M Hag/1eKalMm 0bpasom 3aBepeHHbIX KONt Npu ero obpatLeHun
B BaHK pna cosepweHMa GaHKOBCKMX onepauuii uam nosyvyeHua mHoopmaumm no CyeTy mam no KapTte B nopsgke, npesycmMoOTpeHHOM
Mpasunamm ob6cnyKMBaHWA U NONb30BaHWA KapToli.



KnueHt — dusnyeckoe nmuo, 3akntoumsliee ¢ baHkom [JoroBop Ha OKasaHMe KOMMJeKca YCnyr no oTKpbITMio Cyeta, npefocTaBNeHUo U
obcnyxuBaHuio KapT M MHbIX INEKTPOHHBIX CpeAcTB nnaTexka. Ha uma KnneHta BaHKOM, Npu MONOXKUTENIbHOM peLleHUMM Mo pesysibTaTam
paccmoTpeHua 3aasneHns, oTkpbiBaeTca Cuet KapTbl 1 BbinyckaeTca OcHoBHas Kapra.

Kogosoe cnoBo — 6ykseHHas u/unu undposas nHGopmauus, ykasbiaeman [epkatenem KapTbl B 3aaBaeHUN, pernctpupyemas 8 6ase gaHHbIX
BaHKa 1 ucnonblyemas gna naeHtmdurkauum Jepkatena Kaptol npu obpateHnm B baHk no tenedoHy.

KomnpomeTauua KapTbl — GaKT HECAaHKLMOHUPOBAHHOTO UCMOb30BaHWA KapTbl/INEKTPOHHOM KapTbl U/vnu pekBusnTos KapTbl (MHPopmaLmm
0 Homepe, cpoke Ageicteusa, CVV2/CVC2, NMNHe nan comep>KMMOM MarHUTHON AOPOXKM KapTbl) MM obHapyskeHWe BEepPOATHOCTM TaKoro
MCNONb30BaHMUA B CUY NONYYEHUs (HANUYMA OCHOBAHWUI NOAO3PEeBaTb NOAyYEHWE) AaHHbIX UKW PEKBU3UTOB KapTbl CTOPOHHUMM AUL@MK AnA
nocaeAyoLLero UCnoab30BaHNA B MOLLEHHUYECKUX LLeNAX.

KoHCONMANPOBaAHHDbIA cYeT - 3TO CBOAHbIA cyeT, oTobpakatowmii Onepauumn ogHoi rpynnbl Knmentos. Ha KoHconuampoBaHHOM cueTe
aKKyMyAupytoTca ceegeHuna o Bcex Onepauuax, npoBoamMmMblx no Cuetam KAneHToB, OTHOCALLMXCA K 04HOM rpynne KnneHToBs. B pamkax ogHoro
KoHconMamMpoBaHHOIO cyeTa MOXET OCYLLECTBAATLCA yYeT NO HeCKObKMM CyeTam KnumeHTa.

Mo6unbHoe yCTPOACTBO — 3/1EKTPOHHOE abOHEHTCKOE YCTPOMCTBO (MOBUNbHBIN TenedoH, cMapTdOH, NAaHWET U Np.), HaxoAALLeecs B IMYHOM
nonb3oBaHuu [ep:KaTena n NOAKNIOYEHHOEe K ceTU MHTepHeT, B MamATM KOTOPOro MOryT ObiTb COXpaHeHbl AaHHble DNEKTPOHHOM KapTbl,
BbINyLWeHHOM [lepKaTenem.

MobunbHoe npunoxeHne 6aHKa — cepBUC, NPUIOKeHMEe (NporpammHoe obecneveHne) Ana MOBUIBHOTO YCTPOMCTBA, NpeAoCTaBAasAoLLee
KAneHTy BO3MOXHOCTb A0CTyNa K cepsucy «MHTepHeT-baHKk» ¢ MOBUNbHOrO yCTPOMCTBA.

MobunbHbIt 6aHK — cepBuc (NporpammHoe obecneyeHne) baHKa, NO3BOAOWMIA OCYLLECTBAATL AUCTAHLMOHHOE B3aMmogencTeme baHKa u
KnnenTta, BkAoYaa obmeH nHboOpmaumeid u coseplleHWe OTAE/bHbIX OMepauuii, Yyepes chneuuasnbHble MNPUOKeHUa ana MobunbHoro
ycTporictsa. NopAagok nogkntoyeHna K MobunbHomy 6aHKy n obcnykmeaHme peryavpyetca Mpasunamu nosb3oBaHna MobuabHbIM 6aHKOM.
HecaHKLMOHMPOBAHHAA onepaLmsa - MOLIEHHUYECKas, HE3aKOHHaA onepauus, UHULMUPOBaHHaA 6e3 Begoma uam cornacua depxatens KapTol,
B pe3y/ibTaTe KoTopoit [lepkatenem KapTbl He 6bI10 NONYYEHO HUKAKMX TOBAPOB, YCAYT UM HAIMUHBIX AEHEXKHbIX CPeACTB.

Homep mo6bunbHoro TenedoHa KnueHta — Homep MobunbHoro TenedoHa, yKasaHHbIM B 3aABNeHUN KnneHTa uam ycTaHoBeHHbIN KnneHTom ¢
ucnonbsoBaHMem 6aHkomata baHka.

Onepauua — ntobas GpMHaHCOBaA onepaums, ocylWwecTsaseMas B COOTBETCTBUM C 3aKOHOAaTeIbcTBOM Poccuiickolt Pegepaumm n HacToALLMMM
MpaBuMnamu, NpoBoAMMan Mo pacrnopsKeHuo KaveHTa uam 6e3 TakoBoro (B cayyasx, NpesycMOTPEHHbIX 3aKOHOAATeNIbCTBOM PoccuiicKol
depepaunu), B TOM UYncae nnaTex, nepesos, KOHBEPTaLWA, CHATUE UM BHECEHWE HaNUYHbIX cpefcTB Ha CyeT KapTbl B COOTBETCTBMM C
HacToAalwmmuM MpasBuaamu, a TakKe npasnaamm MNaatexHbIX cuctem.

Onepauma MOKET OCYLLeCTBAATbCA C MCMNOAb3oBaHWeM KapTbl/INEKTPOHHOW KapTbl u/vnu pekBusuToB KapTbl AnA onnaThbl, 3akasa wau
pe3epBMpoOBaHUsA TOBAPOB U YC/YT, OCYLLECTBIEHUA Be3HAIMYHbIX NePeBOA0B, UK AN NOyYeHUs/BHECEHMA HANIMYHBIX AEHEKHbIX CPEeACTB.
Onepaums MOKeT OCyLLeCTBAATLCA No CYeTy Ha OCHOBaHWUM NoJslydeHHOro BaHKOM peecTpa onepaumii ¢ ucnonb3osaHuem KapTbl/IneKTpoHHOM
KapTbl ¢ yyeTom Tapudos baHKa, a TakKe B LeNAX yPeryMpoBaHUA UHbIX GUHAHCOBbIX 06A3aTenbcTs JeprkaTteneit KapT B cooTBeTCTBUM C
HacToAwWwmMMM MpaBuaamm, B TOM YKUC/Ee C B3UMAHWEM CYMM Komuccuii 1 wtpados, npesycmoTpeHHbIx Tapubamm baHka.

OcHOBHasA KapTa - nepsas KapTa, BbinyweHHas no 3aasneHuto n Ha umsa KnveHTa. OCHOBHOW KapTon Takke Asnsetcs KapTa, BbiNyleHHan no
3aAB/IEHUNIO M Ha UMA KaneHTa npu nepesbinycke Uan 3ameHe npeabiayweii OcHoBHOM KapTbl. Mpeablaywan KapTa yTpaunsaeT cBoe aeicrame
B C/lyyYae ee nepesbiNycKa Wan 3ameHbl.

OCHOBHOW KOHTaKTHbI TenedoHHblii Homep (OKTH) — Homep mobunbHoro TenedoHa, npeaoctaBsieHHbi KnneHTom BaHKy B pamKkax [Jorosopa
KOMMNIEKCHOro 6aHKOBCKOro obcnykmnsaHus dpusmyeckmx numuy, 8 MAO KB «LLeHTp-MHBECT» B LLenAaX MHGOPMUPOBAHUA NPU OKa3aHUM eMy Nto6bIxX
ycnyr, npepocrasafaembix dpusmnyeckum amuam MAO Kb «LleHTp-nHBECT», 1 NOATBEPKAEHUA NpoBeLeHNA onepauuit Yyepes baHk, B TOm uncne
NnocpesACcTBOM CUCTEM (CEPBMCOB) AMCTAHLMOHHOTO BAHKOBCKOTO 06CNYKUBaAHMSA, CBA3AHHbIX C OTKPLITUEM U BEAEHUEM TEKYLUUX, BKAAAHbIX 1
UHbIX CyeToB, NonyyeHrem KpeamToB, a TaKXKe UCNONIHEHUA BCEX AOrOBOPOB, 3aK/OYEHHbIX ¢ bBaHKOM, UCNosHeHMA BO3/10XEHHbIX Ha baHk
3aKOHOAATEeNbCTBOM 06A3aHHOCTEW, MHOOPMMPOBAHWUA O NPOAYKTax M ycayrax baHka, U npumeHaemblii gna cBasu ¢ KameHtom nocne
nposefeHMA BaHKOM MpOBEPKM [AOCTYNHOCTU Takoro Homepa TenedpoHa KnaueHty. [Mposepka AOCTYNHOCTM Homepa TenedoHa KnumeHTty
BbINOJIHAETCA NOCPEeACTBOM OTNPABKM Ha Tako Homep CMC-coobuieHuns ¢ ogHOPa30BbIM NApPOsIeM, CreHepMpPOBaHHbIM B MHGOPMALMOHHOM
cucteme baHKa, fanbHeWWMM BBOAOM €ro B MHTepdeicax cuctem 6aHKOBCKOTO OBCAYKMBAHMA U NOCAEAYIOWMM KOHTPOEM COOTBETCTBUA
BBEJEHHOIO 3HayeHWA creHepupoBaHHOMY Kogy. OKTH ycTaHaBnuBaeTcs 3a KAMEHTOM He nosxe cnegyrowero 6aHKOBCKOro AHA nocne
nposeneHMA baHKOM NPOBEPKM JOCTYNHOCTM TaKOro HOMepa MobunbHoro TenedoHa KnveHry.

Y opHoro KnveHTa moKeT 6biTb ToIbKo 0anH OKTH. OguH v TOT )Ke Homep MobunbHoro TenedoHa He moxKeT aBnATbcst OKTH 6onee uem
y ogHoro KnueHTa.

OKTH umeeT npuopuTeT Hag Ntobbimu Apyrumu Homepamm TenedoHa, npegoctasieHHbIMU KnneHTom BaHKy. Bece cepBucbl, 1 ycayrv no
YMOIYaHWIO NPUBA3LIBAIOTCA K HEMY, B TOM YMCNE UCNONb3YeTcA B KayecTBe Agpeca AnA AMHAMMUYECKON ayTeHTUOMKaLMKN U naeHTudunKkaTopa
KnveHTta npu nepesose AeHEXHbIX CpescTB N0 HOMepy TenedoHa. [MHamuyeckme Koabl, Hanpasasemble Ha OKTH nocne ncnosnb3oBaHuA B
COBO v mHbIx cepBucax baHka, MMeloT cTaTyc INeKTpoHHOM nognucu KnueHta. [JencTBua KnmeHTa, coBeplUeHHble C UX UCMONb30BaHUEM,
CYMUTAIOTCA COBEPLLUEHHBIMM NO €ro BOJIE U OT ero UMeHU U Npu3HatoTca CTOPOHaMM, COBEPLIEHHBIMM C UCMONb30BaHMEM DNEKTPOHHOMN Noanucu.

OKTH He moeT yctaHaBnauBatbcA KnneHTam, He npucoeaunnHuslummca K OKBO. B cnyyae pactopxkernuna AKBO, Homep TenedoHa
nepecTtaeTt UCMosb3oBaTbcA B Kavectse OKTH.

MepesbinyweHHaa Kapta - KapTa, BblgaBaemas [lep)kaTento B3aMeH TMOXWULLEHHOM, YTpayeHHOM, NOBPEKAEHHOW, OrpaHUMYeHHOW K
MCNONb30BaHMIO BCEACTBME YCTaHOBAEHNUA PpakTa KomnpomeTaumm KapTbl.

MWH (nepcoHanbHbI MAEHTUGUKALMOHHBIM HoMep) — LMbPOBOW Koa, cayKawmin ngeHtudukatopom Aepxatena Kaptol. MUH reHepupyetca ¢
cobnoaeHnem KOHOUAESHLMANbHOCTU U U3BECTEH TOIbKO [lepiKaTesto KapTbl, KOTOpbIM nosayyaeT MUH B cneumanbHoM 3anedyaTaHHOM KOHBepTe
(MWH-koHBepTE) MO co3paeTca [epkatenem KapTbl CamoCTOATENbHO Yepes INEKTPOHHDBIV TEPMUHAN U U3BECTEH ToNbKo [lepaTento KapTbi.
MWH B TOM Yncne ncnonblyerca Ana NOATBEPHKAEHMA NONHOMOuUMI [ep:kaTena KapTbl B npoLecce cOCTaBNEHUA PAaCYETHbIX U UHbIX JOKYMEHTOB
no Onepauuam C ucnosnb3oBaHWem KapTbl/INeKTPOHHOW KapTbl U ABAAETCA CPeacTBOM YAOCTOBEPEHWUs AOKYMEHTOB MOCPeACTBOM
KapTbl/DN1eKTPOHHOI KapTbl.

MnatexkHaa KBUTAHUMA - AOKYMEHT, NOAMUCaHHbIA [lepKaTesiem KapTbl U cOAepaliMii MHGOPMaLMIO O Mpou3BefeHHbIX onepauuax. B
HEeKOTOPbIX CAy4YaaX OH MOXeT ObiTb 3anosHeH BbaHkom man obcnyxkusatowmm npeanpuatnem 6e3 noanucu [epxkatena uam otnevaTtka
KapTOYKM, @ UMEHHO: NpK onaaTe TOBapOB WAWN YCAYT NO TesedoHy, Mo NoYTe UAN NOCPEeACTBOM I/EKTPOHHbBIX CUCTEM CBA3M.

MnatexHanA cuctema - COBOKYMHOCTb Y4aCTHMKOB, 06eCneynBatoLLMX OCYLLECTB/IEHME AEHEXKHbIX PaCYETOB C UCNOAb30BaHNEM HAHKOBCKUX KapT;
dUrHaHcoBbIX Npoueayp, UHCTPYMEHTOB M KOMMYHUKALMOHHBIX CUCTEM; OTHOLLEHWUW, PErynpylowWwmx 1 obecneunsatowmx NopaaoK pacyeTos
MeX Ay Y4aCTHUKamM C UCNOJIb30BaHMEM KapT.

MnaTtexkHaA ccblNKa — CCbl/IKa, CreHepupoBaHHaa cepsucom CBI ana ocylectsneHna onnatel ToBapos u ycayr TCI.



MnatexXHbI AMMUT - MaKCMMasIbHaA CYMMA LEHEXHbIX CPeACTB, AOCTynHas [epyKaTento ANA COBEpPLUIEHMA OMnepaumin ¢ UCNoib3oBaHMEM
KapTbl/DNeKTPOHHOI KapTbl.

MnaTexxHbl MOBUABHDIN cePBUC — MOBUIbHOE NPUIOKEHME CTOPOHHUX HEKPEAUTHbIX opraHm3aumii (Mir Pay n CBMai (AO «HCMK»: 115184, .
MockBa, yn. bonbwan TaTtapckas, 4. 11), Apple Pay (Apple Inc: 1 Apple Park Way, Cupertino, California, USA), Google Pay (Google Inc: 1600
Amphitheatre Parkway Mountain View CA 94043, USA), Samsung Pay (Samsung Electronics Co. Ltd: 416, Maetan-Dong, Yeongtong-Gu, 443742,
South Korea, Suwon)), camocTosTenbHO ycTaHoBAeHHOe [eprKatenem Ha MobuibHoe ycTpoiicTBO (MOBUMAbHBLIV TenedoH, CMapThOH, NNaHLWeT
M np.), KoTopoe MoO3BO/fAeT NpoBoAMTb Onepauumn nocpeacTBOM Takoro MoBUABHOrO YCTPOMCTBA C MCMNONb30BaHMEM TEXHONOTMMU
BbICOKOYACTOTHOM CBA3WM mManoro paauyca genctema (NFC) uam cumtbiBaHma QR-Ko4a, a TakKe MHbIMM cnocobamu Npu HaMYMK TeXHUYECKOW
BO3MOXKHOCTM M0o6MABHOTO YCTPOMCTBA.

Nognucka CBN — npuesaska Cueta Kaptbl KaneHTa K TCI, no3sonawowan cosepwaTs onnaty co Cueta KaneHta B atom TCN yepes CEM 6e3
noaTeepXAaeHUA KaneHTom Ha ycio0BUM 3apaHee AaHHOTO aKuenTa.

MpaBuna nnaTeXXHoi CUCTeMbl — YCTaHOB/IEHHbI MOPAAOK PEryiMpoBaHMsA NPaBOOTHOLIEHUI MEXKAY YHaCTHUKaMu M1aTexXHOM CUCTeMbl.
MyHKT Bblgaun HanuuHbix (MBH) — cneunanbHo obopyaoBaHHOE MECTO AN COBepLIeHMs onepauuii No npuemy M/Mav Bblaade HasUYHbIX
LEeHeXHbIX CPeACTB € ucnosb3osaHnem KapTbl.

CBM3ii — MObMNbHOE NPUNOKEHWe ANA ONAaThl TOBAPOB W YCAYr B PO3HUYHbIX MArasMHax U CeTU WMHTEPHET C MCMOo/b30BaHMEM BCex
noaaep:kmsaembix B CbIM cnocobos onnatsel (QR-Koa, KHOMKA Ha caiTe, onaata Nno GMoMeTpMYEeCcKMM NePCOHaIbHbIM AaHHbIM U T.4.).

CBA3Ka - COBOKYNHOCTb CueTa KnveHTa u naeHtuomkatopa KnneHta npu nepesoge no Homepy mobunbHoro TenedoHa KameHTy, B KavecTse
KOTOPOro ucnosblyetca Aapec ana AMHaMUYecKorn ayTeHTUudUKaumu, ecam apyroi Homep mobunbHoro TenedoHa He onpegeneH KnneHtom
yepes baHKoMaT baHKa unm cepsuc «MHTepHeT-baHK» B KauecTse AeHTMOUKATOPa 417 NONYHEHUA AEHEXHbIX CPeACTB ¢ ucnonb3osaHem CBIN
n cepsucoB baHka.

Cepsuc «UHTepHeT-BaHK» - ycnyra no npegocTtasneHunto KnmeHty BaHKOM AMCTaHUMOHHOTO OBC/AYXMBAHMA C UCMO/Nb30BAaHUEM CUCTEMDI
«MHTepHeT-BaHK» (MPOrpamMHO-TEXHUYECKMI KOMNNEKC, obecneymBatowmnin npegoctasneHme KameHTy 6aHKOBCKMX YCAYT C UCMNOb30BaHUEM
cetn UHTepHeT). MopsasoK NOAKAOYEHUA K cepBUCY U obcnyKuBaHWe peryanpyetca MNpasunamy No nopsaaky NOAKNOYEHUS U COBEPLUEHUA
onepauuii B cuctemax «MHTepHeT-baHK» n «MobunbHoe npunoxenune» MNAO Kb «LleHTp-nHBECTY.

Cucrema 6bicTpbix naatekeii (CBM) - cepsuc No nepesoay AeHEXHbIX CPEACTB B PeXMMEe PeasbHOro BPEMEHU MeXAy KAneHTamu 6aHKoB-
yyacTHukoB CBIN. OnepaTtopom CucTembl BbICTPbIX NATEXKEN U €€ pacyeTHbIM LEHTPOM AsaseTca LleHTpanbHbIn 6aHK Poccuitickon depepaumnm
(BaHK Poccum), GyHKLMM ONepaLmoHHOro NAATEXKHOTO U KNMPUHTOBOIO LEHTPa BbinonHAtoTca AO «HauMoHanbHaA cucTeMa NAaTeXHbIX KapT»
(AO "HCMK": MHH 7706812159, OIPH 1147746831352, aapec pernctpaumu: 115184, r. Mocksa, ya. b. TaTtapckas, . 11).

Cuctembl AUCTAHLUMOHHOro 6aHKoBCcKoro obcnyxusauua (CABO) — nporpammHo-annapaTHbI KOMMIEKC, peanunsyowmii dyHkummn 460.
CMC-undopmuposaHme — ycayra no nHbopmmposaHuio Jepskatens KapTtbl/I1eKTPOHHOrO cpeacTsa naaTe)a o coseplieHnn Onepauun
MCNoNb30BaHNEeM BaHKOBCKOW KapTbl/J/1EKTPOHHOM KapTbl WAM MHOTO D/IEKTPOHHOrO CPEeACTBa MJiaTexa nyTem HanpasieHus emy
cooTBeTCTBylOWEro yBegomaeHusa B Buge CMC-coobuieHuns. Ycayra MOAKAKOYAETCA MO 3aABAEHWUIO/3/IEKTPOHHOMY 3asBAeHU0 KaveHTa.
ExkemecayHo, He no3gHee nocnegHero paboyero aHA mecsAua, baHK ¢ npeaBapuTenbHOro (3apaHee NpeaocTaBAeHHOro) akuenTa KnmeHTa 6es
[OMNOJIHUTE/ILHOTO PacnopsisKeHUs cnucbiBaet co Cyeta KnneHTa, yKasaHHOIo MM B 3aABNEHWUMW/3NEKTPOHHOM 3aABNEHWM, NAATy 3a NONb30BaHWeE
YCNyrol 3a TeKyWMI Mmecsl,. KAneHT exxemecayHo onnaymsaeT baHKy Nonb30BaHWE YCAYyron He3aBUCMMO OT GaKTUYECKOrO KOIMYECTBA AHEN
NoNb30BaHUA eto, B COOTBETCTBUM C AelCTBYOWMMM Tapudamu baHKa, Ansa Yero o6s3yeTcsa noaaepuBatb Ha Cuete He0H6X0AMMbINM AN ONAaTbI
cornacHo Tapudam BaHKa OCTAaTOK AEHEXKHbIX CPEACTB.

CTopoHbI — baHK U KnneHT npn coBMecTHOM yNoMUHaHUMN.

Cuet Kaptbl (CueT) — TeKywmit BGaHKOBCKMI CYET, OTKpbIBaeMblit BaHKOM KauveHTy Ans oTpa)KeHua onepauuin ¢ MCNoNb30BaHUEM
KapTbl/DNEKTPOHHON KapTbl/MHbIX DNEKTPOHHbLIX CPEeACTB MiaTea WM MX PEKBU3UTOB KapTbl B COOTBETCTBUMM C AEWCTBYIOLMM
3aKoHOAAaTeNbCTBOM PO.

Tapudbl bBaHKa — COBOKYNHOCTb YCTaHaBAMBaeMblX BaHKOM GUHAHCOBbIX YCNOBUIM, B TOM YMC/IE, HO HE OrPAHWUYMBAACL YCIOBUA BbINyCKa U
o6cnysknBaHua KapT/I1eKTPOHHbIX KapT/MHbIX DNEKTPOHHbLIX CPeACTB MaTe)a, a Take GUHAHCOBbIe YC/0BMA MO YC/Iyram U NpoAyKTam,
npeaocTaBAAEMbIM NOb30BATENAM DNEKTPOHHbIX CPEACTB NATEXKEN.

TokeH CBMaii — undpoBoe NpeactaBneHme peksmanTos Cueta, popmupyemoe B CEMait npu pernctpaumm CyeTa, n XxpaHMMoe B 3aMdpoBaHHOM
BMAeE B cneunanbHol 3awmueHHon obnactn CbMai, yctaHoBAEHHOro Ha MobuabHoe ycTpoicTBo KnneHTa.

TexHuuyeckunii osepapadT — HepaspelleHHbI Mnepepacxos CpeacTs, 0bpasyloWminca B pesynbTaTe MPeBbILEHNA CYMMbl COBEPLUEHHbIX
[Lepsatenem KapTbl pacxogHbix onepaumin (C yueTom KOMUCCUIA, B3Mmaembix BaHKOM) Hag octaTkom no CyeTty KapTbl v/WaW NpesbllueHus
JNIMMUTA 3310/ KEHHOCTU (NIMMUTA BblAauM), NPesyCMOTPEHHOTO AOrOBOPOM O NPEeLOCTaBAeHUM KpeauTa (KpeauTta B popme osepapadTa).
Toproso-cepsucHoe npeanpuatne (TCM) — opuanyeckoe AULO UAN UHAMBUAYANbHbLIN MpeanpUHUMaTENb, PEanu3yoWwmii ToBapbl U/man
ycnyru.

TpaHcrpaHMyHbi nepesog, CBM (TMNCBM) - Bug Onepauuit CBIM, B pamkax KOTOpoi 6aHK naatenblymKka Man 6aHK monydaTena asasetca
WHOCTPAHHOW KpeauTHOW opraHmsaumen.

YeegomneHne baHKa — 3/1eKTpoHHoe coobleHre 06 omepauumn C UCNoNb30BaHMEM KapTbl/DNEKTPOHHOM KapTbl, Hanpasasemoe baHKom
nocpeacteom CMC-MHPOPMMPOBAHMA HA YKasaHHbIi KnneHTom Homep mobunbHoro tenedoHa B Buae CMC-cooblieHna uan nytem
pasmeLeHus nidopmaumm B cucteme «MHTepHeT-baHK» UM No ApyrMm KaHanam CBA3M, YKa3aHHbIM B 3aABNEHUM U COFNacoBaHHbIM baHKom.
YcTpoiAcTBO CAaMO06CNYKUMBAHUA — 3/1EKTPOHHbIV NPOrPaMMHO-TEXHUYECKUI KomnieKke BaHKa, npeaHa3HavyeHHbIN ana coBeplieHna KnmeHtamum
BCEX MM HEKOTOPbIX M3 CNeAyloWwnx onepaunii: CHATUE, BHECEHME U NePeBOs AEHEXHbIX CPeacTB, COBEPLUIEHME MNAaTeXel, NoaKaoveHe
LONONHUTENbHbBIX CEPBUCOB U YC/IYT, @ TaK}Ke COBEPLUEHME UHbIX ONepaLmii, MPU HaMYMM TEXHUYECKOI BO3MOMKHOCTH.

YuactHuk CBMN-MocpeaHuk - YuacTHUK CBM, OTAMYHbIN OT HaHKa naaTenblimMKa M 6aHKa nonyyaTens, BbINOAHAOWMIA GYHKLMM NOCpeaHUKa B
pamkax BbinosiHeHus Onepauuii TNCBIM.

INeKTPOHHanA 3aABKa — 3asB/ieHMe KAneHTa Ha NoAK/IloHYeHe CEPBMCOB W/WM yCayr, NogaHHan yepes YCTPOMCTBO camoobeykmBaHus baHka
C naeHTUdMKaumel npu nomolumn 6aHkosckon Kaptbl u MUH-koaa KapTbl 1nbo Yepes UHTepHeT-caliT baHKa, pasmeLyeHHbI B ceTU MHTepHeT no
agpecy https://link.centrinvest.ru ¢ naeHtudumkaumeinr no pexksusmtam KapTbl KnaveHTa v umdpoBoro Koaa, oTnpasneHHoro Ha Homep
MobunbHOro TenedoHa, yKasaHHbIM B INEKTPOHHOM 3aABKe, MPU YCA0BUM, YTO AaHHbIM Homep mobunbHoro TenedpoHa paHee ykasbiBanca baHKy
KnneHTom npu nogKno4eHUM CEPBUCOB UK YCAYT.

dneKTpoHHaA KapTta (TOKeH) — camocToATenbHO BbiNyckaemoe [eprkaTenem B lnaTeKHOM MOBU/IBHOM CepBUCE 3/1IEKTPOHHOE CPeacTBO
naaTexa, cogepkawiee Habop peksuauToB KapTbl M nos3sossloliee coBepwatb Onepauum ¢ ucnonb3oBaHnem MoBWUAbHBIX YCTPOMCTB
NocpesCcTBOM TEXHO/IOMMM BbICOKOYACTOTHOM CBA3M manoro paauyca genctaua (NFC) nnbo TEXHONOMMKU 3MYNSUMM MarHMTHOM Nonocbl KapTbl
(Npy nopfep>kke TexXHONOruu MNaTexHbiM MOBUILHBIM CEPBMCOM) W/UM B MHTepHeTe (Npu MOAAEpPXKe Onnatbl DNEKTPOHHOW KapTon
CalTOM/UHTEPHET-MarasnHoMm).



INeKTPOHHOEe CPeACTBO MaaTexa — 3TO CPeAcTBO M (MM) cnocob, NMo3BosAlOWME KAMEHTY onepaTopa Mo NepeBoAy AeHEXHbIX CPpeacTs
COCTaBNATb, YAOCTOBEPATL U NepesaBaTbh PACNOPAKEHNA B LLeNAX OCYLLeCTBIEHUA NepeBoaa AeHEXKHbIX CPeCTB B PamKax NpuMeHaembix popm
6e3HaNNYHBIX PACYETOB C UCMO/Ib30BAaHMEM MHPOPMALMOHHO-KOMMYHUKALLMOHHBIX TEXHO/IOTUM, 3/1EKTPOHHbIX HOCUTENIEN MHPOPMaLUK, B TOM
yucne nnaTexHbIx KapT, a TakKe MHbIX TEXHUYECKUX YCTPOMCTB.

INEeKTPOHHBIN AOKYMEHT (/1) - LOKYMEHTUPOBaHHaA HbOPMaLWSA, NPeLCTaBNEHHasn B 3NEKTPOHHOW popme, TO ecTb B BUAE, MPUTOLHOM ANA
BOCNPUATUA YESIOBEKOM C WCMO/Ib30BAaHMEM 3/IEKTPOHHBIX BbIYMCAUTE/IbHBIX MalUMH, a TaKXe Ana nepefayv no MHGOPMaLMOHHO-
TE/IeKOMMYHUKALMOHHBIM CETAM UK 06paboTKM B MHOOPMALLMOHHbBIX CUCTEMAX.

INeKTPOHHbIW AoKymeHToo6opoT (3A0) - cuctembl paboTbl C 3NEKTPOHHBIMU AOKYMEHTaMM, MPU KOTOPOW BCE 3/IEKTPOHHbIE AOKYMEHTbI
CO3/al0TCA, NepesatoTca M XPaHATCA C MOMOLLbIO MHPOPMALMOHHO-KOMMYHUKALMOHHBIX TEXHONOMMI Ha KOMMNbloTEPax, 06beanUHEHHbIX B
CeTeBYIO CTPYKTYpY.

dnekTpoHHas noanucb (3M) - MHGoOpMaL A B 3neKTPOHHOW Gopme, KOTOopas NpUCOeAUHEHA K ApYroi MHGOPMaLuK B 3NEKTPOHHON dpopme
(nopgnucbiBaemoit MHGopMaumMm) A MHBIM 0BPaA3OM CBA3aHa C TAaKOW MHOPOpPMaLMern U KOTOpas UCMOAb3yeTca ANA onpeaenieHua nvua,
NoANMUCbIBaOLLErO MHPOPMALMIO (3NEKTPOHHDBIN AOKYMEHT).

QR-Kop, — rpaduyeckoe npeacraBaeHne MNaaTexxHOMN CCbINKKU, KOTOPYH MOXKHO Pacno3HaTh C MOMOLLbIO TEXHUYECKOro YCTPOMCTBa.

NFC-meTKa — 4unn, KOTOPbI MOKET XpaHWUTb MHOPMaLMIo O N1aTeXKHOW cCbliKe A1A Nepesadm Apyromy yCTporcTay, B TOm yncne MobuabHomy
yCTpoucTay.

1.2. NepeyeHb onpeaeneHnn, ykasaHHoix B n.1.1 Mpasun, He ABnAeTCA ucyepnbiBaloWMM. [pyrve nyHKTbl MpaBua moryT ycTaHaBaAMBaTb
AONO/HUTE/IbHbIE ONpeaeneHus.

2. OCHOBHbIE NONOXKEHUA

2.1. HacToawue MpaBuna ycTaHaBAMBAOT NOPAAOK NPeaoCcTaBNeHunsn, 06CNYKMBAHMA U NONb30BaHMA BaHKOBCKUMM KapTamu/INeKTPOHHbIMU
KapTamu ana GU3nMYecKkux anL, U peryanpytoT OTHOLEHUSA, BO3HUKAIOLWME B CBA3N € 3TUM mexay KnneHTom n BaHkom. Hactoswme lMNpasuna
ABNAIOTCA TUNOBbIM [lOrOBOPOM Ha OKasaHWe KOMMNJeKca ycnyr no OTKpbiTMO CuyeTa, npepocTasneHuio Kaptel u  obcnykmBaHMio
KapTbl/2neKTpoHHOI KapTbl (ganee - [orosop) mexay baHKOM M GU3MYECKMMM AULaMK. 3aK/IloYeHWe A0roBOpa OCYLLECTBAAETCA MyTem
npucoeamMHeHna GpU3NYecKoro mua K ycioBuam (akuenTa ycioBuin) Hactoawmx MNpasun n Tapudos baHKa B cootBeTcTBUM cO CT.428 TK PO 1”
npoun3BOAMUTCA NyTeM Nofayun 3aasneHnsa o6 OTKPbITUM TEKYLLEro cHeTa M BbiNycke HaHKOBCKOM KapTbl.

2.2. OpgHoBpeEMEHHO ¢ 3aaBieHMem KaneHT npegoctasnseT B baHK NacnopT UAK MHOW AOKYMEHT, yA0CTOBEPSAOLMNIA IMYHOCTb B COOTBETCTBUM C
OEeNCTBYIOWMM 3aKoHoAaTeNbcTBOM PO, B cnyyae nogaun 3asBieHUA YNONHOMOYEHHbIM AMLOM KAMeHTa - HOTapuanbHO YAOCTOBEPEHHYIO
[0BEPEHHOCTb OT KnneHTa Ha coseplueHue AeWCTBUM, CBA3aHHbIX C ucnonHeHwem [orosopa. Mocne NpoBepKM CBEAEHWM, YKa3aHHbIX B
3anBNeHMM, NOJAHHOM MO YCTaHOBAEHHOW BbaHKkom dopme, BaHK NpUHMMaET pelleHne O BO3MOXKHOCTM Bblgaun KapTbl. Mpu NpuHATUK
NOJIOKUTE/IbHOTO pelieHuns badk Bblgaet Kapty KaveHTy u obecnednsaert pacuyetbl no KapTe/IneKTpPOHHOW KapTe C B3MMaHWeM naatbl B
cooTBeTcTBUM C [paBrMnamm u ycTtaHoBAEHHbIMW BaHkom Tapudamm.

OpurnHansl 3aaBneHnin xpaHatca B baHke. Konun 3aseneHuit npegoctasastoTca no TpebosaHuio KaneHTa.

2.3. KapTa aBnsetca cobcTBeHHOCTbIO baHKa U BblgaeTcs [eprkatento KapTbl BO BpeMeHHOEe NoJib30BaHue.

2.4. CTOpPOHbI NPULLAW K COFNALLEHMIO, YTO B KaYecTBe aHasora cobctBeHHOpy4YHOM nognucu (3MN) Aep:katens KapTbl MOXKET BbICTyNaTb O4HA M3
cneayowmx KoOMOHauuii:

- BecKOHTaKTHaA KapTa (Npu ocyliecTBNeHMN BECKOHTAKTHbIX naaTtexei 6e3 MHa B npesenax NMMUTOB, YCTaHOBMEHHbIX BaHKOM B cornacHo
MpaBuaam NAaTeXHbIX CUCTEM);

- Kapta 1 NUH;

- Kapta n nognuce KnvenTta Ha yeke;

- pekBu3nTbI KapTbl KineHTa (Homep KapTbl, CPOK AeACTBUA KapTbl U TPex3HauHbIi undpoBoi Kog Ha 060poTHOM cTopoHe KapTbl - CVV2/CVC2).
B cepsucax, nogaepxusatomx TexHonoruto 3DSecure B AOMNOAHEHUM K MEPEYUCIEHHbIM, BbICTYNaeT OA4HOPA30BbIM KoA, OTNpaBAsembll
BaHKom Ha Homep mobunbHoro TenedoHa KnueHTa.

- AvHamuueckunit Koa, HanpasaeHHbIM baHkom Ha OKTH.

BaHKom 1 [eprkaTenem KapTbl, NPU3HAETCA, YTO aHaior cobcTBEHHOPYYHOM noanuck (3MM), KoTopbiM NoAnucaH 3, UMeeT PaBHYH FOPUANYECKYIO
cuny ¢ apyrumm dopmamu pacnopsxeHua fepxatena KapTbl, NognmncaHHbIMU cCOBCTBEHHOPYYHO, B TOM YMCae NPU NOAKAOYEHUM BAHKOBCKMX
yCAyr u cepucoB nytem opopmaeHma INEKTPOHHOW 3asnBKU.

2.5. MocTaBuB cBOIO NOANMUCH Ha 3aABNEHUN U/UAKM Ncnob30BaB KapTy (Man MHoe DNeKTPOHHOE CPeACTBO NaaTexka) 41a CoBeplleHna onepauuii
X0TA 6bl 0AWH pa3, JepkaTenb KapTbl NpMHUMaET BbiNyLLLEHHYO Ha ero uma KapTy u HactoAwwme MpaBuaa, a TakkKe CornallaeTca ¢ Tem, YTo npu
MCNoNb30BaHUM  KapTbl/DNEKTPOHHOM KapTbl/MHOrO DNEKTPOHHOrO CPeACTBA M/aTe)ka, OH [AOJ/KeH PYKOBOACTBOBATbCA HACTOALLMMM
Mpasunamu.

2.6. Kapta aBnaetca cpeacrtsom, nossonawowmm [epxaTtento KapTbl cOCTaBnATb, yAOCTOBEPATb M NepefasBaTb PACMOPAXKEHWA B Lenax
OCYLLLECTBNIEHUA NEPEBOA JEHENKHbIX CPEACTB B PaMKax MpUMeHseMbIX Gopm Be3HaMUYHbIX PacyeToB, B TOM YMC/Ie NPpK onsiaTe ToBapos (pabor,
YCNyr) B TOProBO-CEPBUCHbIX OPraHU3auuAX, NPW MOJYYEHWUM/B3HOCE HaNMYHLIX AeHEeXHbIX cpeacts B MBH u 6aHKomaTtax, a Take npu
COBEPLUEHMM UHbIX, HE 3anpeLLeHHbIX 3aKoHo4aTeNbCTBOM Poccuiticko Peaepaumu, onepaumii no nopyyeHuto epskatens KapTbl. IN1eKTpoHHan
KapTa MOXeT 6bITb MCMNONb30BaHa AeprKaTeNem TO/bKO C LieNbio 0MnnaThl ToBapos (paboT, ycayr) B TOProBo-CEPBUCHbIX OpraHM3aumax u/mam
WHTepHeTe (Npu noaaepke MNaatexkHoro MobuabHOro cepBuca CamTom/MHTEpPHET-MarasmHom).

2.7. PacyeTHble U MHble LOKYMEHTbI MO ONepaLyMsam C UCNOJ/Ib30BaHNeM KapTbl/INIEKTPOHHOM KapTbl MOTYT COCTaBAATLCA KaK B BYMaXKHOM, Tak U
B 3/IeKTPOHHOM BUAe. pu 3TOM MoKeT TpeboBaTbCA 3aBEpPEHME PACYETHbIX AOKYMEHTOB COHBCTBEHHOPYYHOW noanucbto AMBO aHanorom
cobcTBEHHOPYYHOM noanucu. B cnydae Bbinycka [ep:kaTtenem INEKTPOHHbIX KapT € Mcnosb3oBaHuem [naTekHoro mobunbHoro cepsuca
aHanorom cobcTBEHHOPYYHOW NOANUCU NPU3HAETCA GAKT NPOXOXKAEHUA ayTeHTUPMKaAUUKM B Takom [MnaTexkHOM MobBUNbLHOM cepsuce Mpu
coseplieHnn Onepauuu. Mpumepamu NPOXOXAeHUA ayTeHTUdMKaumm moryT 6biTb BBOA, Napons Aoctyna K MobunbHomy yCTpoMcTBy,
MnatexxHoMy MOBUABHOMY cepBucy M/mam nposepka MobuW/IbHBIM YCTPOMCTBOM BMOMETPUYECKMX AaHHbIX (OTnevYaTKka nanbua) Jepxartens.
2.8. MNpun coBeplleHNN onepaumit ¢ ucnonb3osaHrem KapTbl/INEKTPOHHOMN KapTbl uaeHTUdUKauma [epxatens KapTbl ocyuwiectsaserca Ha
ocHoBe pekBu3nToB KapTbl. Onepauunn cumTatoTca coseplieHHbimuU [lepxaTtenem KapTbl, ecamn pacyeTHble LOKYMEHTbI N0 HUM 3aBepeHbl MNHom
NMBO MHBIM YKa3aHHbIM B M. 2.4 aHanorom cobcTBeHHopy4YHoM noanuck fepxkatens KapTol.

2.9. O6cnyxumBaHne [ep:katena KapTbl B YCTPOMCTBAX MHbIX YYaCTHMKOB MAATEXHbIX CUCTEM MpPU pacyeTax C WMCNO/b30BaHMEM
KapTbl/DNEKTPOHHON KapTbl MPOM3BOAWUTCA B COOTBETCTBMM C Tapudamu BaHka u Tapudamu, YCTaHOBAEHHLIMM STUMM YYACTHUKAMM.
CTOPOHHMMM BHaHKaMWM MOTYT YCTaHaBAMBATLCA AOMOJHUTE/NbHbIE KOMWCCMM W OFpaHMYeHMA Mo OnepauusMm C  UCNOJb30BaHUEM
KapTbl/2N1eKTPOHHOI KapTbl (peksusnTos KapTbl).



2.10. Ucnonb3oBaHue KapTbl/INEKTPOHHOM KapTbl MOXKET BbITb OrpaHUYEHO (B TOM YMCe B YacTM NPOBEeAEHNA HEKOTOPbIX TMNOB Onepauuii, a
TaK¥Ke B 3aBUCMMOCTM OT CYyMMbl M MecTa nposegeHus Onepaunm) Uam npuocTaHoBieHo baHKOM B Liesix HegonylueHus nposeaeHna Onepayui
B C/lydae KomnpomeTaumm KapTbl MAW NOBbILWEHHOro pucka KomnpomeTtaumm KapTbl 6€3 40N0SHUTENbHOIO pa3pelueHma KanenTa.

2.11. Cpok geitctena KapTbl (Mecaw/roa) HAaHOCMTCA Ha INLLEBYIO CTOPOHY KapTbl. Onepauun no Kapre MoxHo cosepLiaTh 4o 24.004. nocneaHero
OHA MecALa, YKa3aHHOro Ha anueBoi ctopoHe KapTbl, BKAOUUTENbHO. CPOK AEUCTBUA DNEKTPOHHOM KapTbl COOTBETCTBYET CPOKY AelcTBUA
OCHOBHOW 1AM [LONONHUTENBHOM KapTbl, K KOTOPOK 6bina BbiMyLLeHa INEKTPOHHAA KapTa. baHK Bnpase No ucteyeHnn cpoka aencremna KapTobl
yCTaHOBUTb BO3MOXHOCTb ABTOpM3aummn Onepauunii No Takol KapTte. baHK camocToaTenbHO onpenensaeT nepedeHb Onepauunii, KOTopble MOryT
oCyLLecTBAATLCA KnnMeHToM ¢ ucnonb3oBaHvem KapTbl MO MCTEYEHUU CPOKa ee AeNCTBUA, a TaKKe NPaBOMOYEH MO CBOEMY YCMOTPEHUHO
YCTaHaB/AMBaTb UHble OrPaHUYEHUA U(Uan) AMMUTLI. KAMEHT BNpaBe OocyLWecTBUTb 6IOKMPOBKY KapTbl C UCTEKLWIMM CPOKOM AEWNCTBUA C Le/bio
npekpaweHus Onepauyuii no Kapre.

2.12. KapTta gosmkHa 6biTb nognucaHa Aepkatenem KapTbl Npy NoOAyYEHUU NPU HaZMYUK CMEeUManbHO OTBELEHHOM NOAOChl ANA NOANUCU Ha
060poTHOM cTopoHe KapTbl. OTCYTCTBME MM HECOOTBETCTBUE NoAnucK [epiKaTens Ha cneumanbHo OTBeAEeHHOM noioce Ha 060POTHOM CTOpoHE
KapTbl fBNAETCA 3aKOHHbIM OCHOBaHWEM Aaa OTKasa B npueme KapTbl K obcaykuBaHuio nnbo wm3baTUIO KapTbl 6e3 Kakux-nmbo
KOMMEHCALMOHHbBIX BbINaaT co CTOPOHbI baHKa.

2.13. 3anpewaerca U ABNAETCA HapyLleHMem HacToAwmx Mpasun:

- HaHeceHue NMWHa Ha KapTy;

- nepegaya KapTbl u/vnm paccekpeunsaHue nHdopmaumm o NMNHe gpyromy anuy (B TOm Ymcne coTpyAHUKY baHKa, poacTBEHHMKAM, 3HaKOMbIM)
n/vnun nepegaya nHGopmaumm o peksusmTax KapTol (Homepe KapTbl, CPOKe OKOHYaHWUA AeNCTBUA, TpEX3HAYHOM LMdPOBOM Koge Ha obopoTe
KapTtbl - CVV2, CVC2 apyromy nuuy (B TOM YyMcne coTpyaHUKY baHKa, poaACTBEHHUKAM, 3HAaKOMbIM);

- ponyweHve [epxaTenem KapTbl ycnoBui Ans nepenucbiBaHUA MarHUTHOW mnonocbl KapTbl (B TOM uucne ocTaBneHve ee B npegenax
[,0CAraeMOCTM MOCTOPOHHUX UL, COTPYAHMKOB BaHKa, pOACTBEHHMKOB, 3HAKOMBIX);

- coobueHme TpeTbMM AnLAM O4HOPA30BbIX Naposien, NosydyeHHbIX OT baHKa gna noaTBep:KAeHus [epyKaTens npu cosepllieHur Nobbix
AENCTBUIA, CBA3AHHbIX C MCMO/Ib30BaHMEM KapTbl/I1eKTPOHHOM KapTbl;

- pasrnaweHune KoaoBoro cnoBa, a Tak»Ke Ntobbix Apyrnx ceefeHnin, ncnosb3yemblx ana UaeHtnounkaumm depatens;

- nepegaya MobuAbHOrO yCTpOMCTBA, B MaMATM KOTOPOro XPaHATCA AaHHble DNEKTPOHHOWM KapTbl, a TaKKe Naposa AOocCTyna K Takomy
MobunbHOMY yCTPOMCTBY.

2.14.B pamKax 3aKntueHHoro [loroBopa KnueHTa ¢ baHKOm o06A3aTesibHbIM ABAAETCA YKasaHMe KanmeHToM pAelcTBUTENbHbIX HOMEPOB
MO6UNbHLIX TenedoHOB ANA npedocTaBieHUs baHkom cepsucoB «UHTepHeT-BaHk» un/uan MobunbHbii 6aHK u/uam ycayrm CMC-
MHPopmmpoBaHue.

2.15. baHk nHdopmmpyet KnmeHtos HacTtoAawmmu Mpasunammu o mepax 6esonacHocTv Npu pabote ¢ Kaptamu, puckax KnmeHTa M BO3MOXKHbIX
nocnencTeuax ana Knventa, B ciydae HecobntofeHma um mep MHGOpMaLMOHHOM 6e30NacHOCTU, PeKOMEHAO0BAHHbIX BaHKOM.

KnneHT cornawaetca ¢ Tem, YTo 0b6sa3aTesibHbIMM BecnnaTtHbiMM cnocobamm Hagnexalero MHGOPMMUPOBAHMA O COBEPLUEHHbIX ONepaumax ¢
ncnonbsoBaHnem KapTbl ABnatoTcA cepsuc «MHTepHeT-baHK», HanpaBaeHUe BbINMUCKU Ha YKa3aHHbIM KNMEHTOM agapec 3N1eKTPOHHOW NoYTbl, a
TaKXe npepocTaBneHMe BbIMUCKM Ha BymaxHOM HocuTene no nepsomy TpeboBaHuio KnneHTa npu nnyHoW ero aske B baHK. B KauecTBe
[ONONHUTENBbHBIX  cnocoboB  MHPopmMpoBaHus BaHkom  moryT  ucnosb3osaTbcad CMC-uHGOpMMpOBaHME, MNOJIyYEHME YeKa B
6aHKomaTe/YcTpoicTBe camoobeyXunBaHua baHka, noaydeHne mHoopmaumn o6 ocTaTKe AEHEKHbIX CPeacTB B HaHKomate/YcTpoicTBo
camoobcnykmBaHus baHKa, MHOM anbTepHATUBHLIM BUA MHGOPMUPOBAHUA NO COrNacoBaHWUI0 Mexay baHkom u KnneHTtom.

2.16. O6s3aHHOCTb BaHKa No yBeaomneHNo KNMeHTa o CoBEpLLUEHUM OonepaLmii CYHUTAETCA UCMONHEHHOM:

- € ucnonb3oBaHuem cepsuca «MHTepHeT-BaHKk» — yepe3 30 MWH C MOMeEHTa pa3smelleHusa B cepsuce «MHTepHeT-BaHK» MHbOpmaLmm o
COBepLUEHUN onepaLuum,

- NPV yBEAOM/IEHUW NyTEM HanpaBneHna baHkom cmc-coobLueHns yepes 1 yac ¢ MomeHTa GOPMUPOBAHUA INEKTPOHHOTO NPOTOKOA Nepeaayn
CMC-co0bLLEeHNA Ha HoMep MobuabHOro TenedpoHa KnunenTa,

- MpU NpPefoCcTaBNeHUN BbIMUCKM MO cyeTy Ha BymaxHom HocuTene B oTaeneHun baHka — ¢ 10:00 cnepytowero paboyero aHA 3a AaTon
nposegeHuA onepauum no Cuety. MpK 3TOM BbINUCKA MO CYETYy CYMTAETCA NepesaHHOM KnneHTy He3aBUCMMO OT daKTa ero ABKM B oTAeNneHue
baHKa Ana nony4yeHUa BbINUCKY,

- NPV NOAYYEHUM YeKa O CoBepLueHHOW omepauuu B 6aHKomaTe/YcTpolicTBe camoobeay:KuBaHWA baHKa — He3amegIMTeNIbHO C MOMEHTa
nosly4yeHus Yeka.

2.17. NpepoctaBneHne KnnMeHTy BO3MOXHOCTM COBEpPLUEHUA OMepauuin Npu OTCYTCTBUM AEHeXHbIX cpeacTB Ha CyeTe ocyliecTBaseTca Ha
OCHOBAHWW OTAENbHO 3aK/I4aeMOro mexay baHkom u KnmeHTom forosopa o KpeauToBaHWM cyHeTa (KpeAMTHOro fO0roBOPa), B paMKax KOTOPOro
OroBapuBalOTCA NOPALOK U YCNOBUA NpeaocTaBneHus KpeauTa (osepapadra).

2.18. CobntopeHue HacTosawmx Mpasuna 06Aa3aTenbHO Kak ana [lepratenna 0oCHOBHOW, Tak U ana [leprkatena AonoaHuTenbHoN KapTbl.

2.19. baHK ABNAETCA YYaCTHUKOM CMCTEMbl 06A3aTe/IbHOr0 CTPaxoBaHUA BKAAA0OB du3nyecknx auu, B 6aHKax. [eHexHble cpeactsa Ha Cuete
3aCTPaxoBaHbl B NOPAAKeE, pazMepax U Ha YCI0BUAX, KOTOPble ycTaHOBEeHbl PeaepanbHbiM 3aKOHOM Poccuiickoin Pepepaummn «O cTpaxoBaHum
BKNaAo0B Ppusmyeckux L, B 6aHkax Poccuiickoit deaepaumm».

2.20. MNpwu nepesbinycke KnueHTy HoBoW KapTbl B3ameH paHee BblgaHHOM, BaHK B npase MpW HaAMYMM TEXHUYECKOM BO3MOMKHOCTU
aBTOMATUYECKM NOAKNIOYATb K HOBOM KapTe cepBUChI M ycnyru, KoTopble Bblv NOAKAOYEHbI K NepeBbinyckaemoi KapTe.

2.21. Hactoawue Mpasuna BkatoyatoT CornaweHne CTOpoH o npusHaHum 3N, a TakKe 06 opraHu3aumm mexay CTOpOHaMM 3NEKTPOHHOro
OoKymeHToo6opoTa (340). CTopoHbl npu3HatoT 3/, 3aBepeHHble 3N, npu cobatogeHnn TpebosaHnii PeaepanbHOro 3akoHa ot 06.04.2011 Ne
63-D3 «06 3N1eKTPOHHOM NoANUCU» U HacToALwero JoroBopa tpUaNYECcKM S3KBUBANIEHTHbIM LOKYMEHTAM Ha BYMaXKHbIX HOCUTENAX, 3aBEPEHHbIM
COOTBETCTBYHOLWMMM Nnognucamm KnneHra.

2.22. UHbopmaLma 0 pasmepe KOMUCCMU 3a COBEpPLUEHME onepaLmii coaeputca B Tapudax, pasmelleHHbIX Ha caiTe baHKa B ceTn MHTepHeT
no agpecy www.centrinvest.ru.

2.23. CyeT He MOXKeT bbITb fobaBNeH U ncnonb3osaH B CBIMali B ciyYae orpaHMYeHns ero UCnosb3oBaHuUA BaHKoM.

2.24. TokeH CBM3i He moeT bbITb co34aH B cnydae otcytcTeua y Knmenta OKTH uam JosepeHHOro Homepa TenedoHa, Ha KoTopblii BaHkom
HanpasnaeTca JuHamuyeckuit Kog,

2.25. TeHepauua u wucnonb3osBaHusa TokeHa CBIMal ocyliecTBnAeTCcA B COOTBETCTBUMM C HacToAWwMMmM [MpaBunamu, 3aKOHOAATENbCTBOM
Poccuiickoit ®enepaumm, npasunamm AO «HCIMK».

2.26. KNMeHT yBe4OM/IEH U COMALLIAETCs ¢ Tem, 4To He Bce TCM obecneunBatoT BOSMOMXKHOCTb ONIaThbl C MCNonb3oBaHWem CBIMal, a TakKe moryT
BBOZMTb Pa3/IMYHbIE OrPaHUYEHWA, B TOM YNCAE MO CYMMAaM onepaumii.

3.MpaBa 1 06A3aHHOCTU BaHKa



3.1. baHK 06s3aH:

3.1.1. PaccmoTpeTb 3ansieHne KaneHTa, NPUHATb pelleHre 0 BO3MOXKHOCTM Bblfaum KapT(bl) KnneHTy, a B clyyae NONONKUTENbHOIO pelleHuns
OTKpbITb CueT, BbiNycTUTb KapTy(bl) M NpeaoctaBuTb KAMEHTY BO3MOXKHOCTb NOYYUTL ee(Mx) No mecTy opopmaeHua 3asaBaeHns Uam B MHOM
yCTaHOB/IEHHOM MO B3aUMHOM A0roBopeHHocTH oduce baHka.

3.1.2. Npu obpaweHnn KnueHta B baHK NpenocTaBnATb AOKYMEHT, OTpaxatowmii Bce onepauuu no Cyety KapTbl, npousBedeHHble C
ncnonbsoBaHmem KapT(bl) /INeKTPOHHOM KapTbl, a Takke baHKoM B cooTseTcTBMM ¢ Tapudbamm (ganee - Bbinmcka no Cyety) 3a nocnegHui
UCTEKLWWMI MeCAL, MW MHOW nepuod no KenaHuto KnneHTa. Mpu obpalueHnn Oepkatens AonoaHuTensHon KapTbl NpefocTaBaaTb 4OKYMEHT,
oTpaXkatloLmii Bce onepawmm, NponsseaeHHbIe ¢ UCNoIb30BaHMEM AoNoNAHUTeNbHOW KapTbl (aanee - Boinucka no KapTe).

3.1.3. Mpu nonyveHnmn ot KnneHTa NUCbMEHHOTO 3aaBeHua (NpeTeH3nn) o Hecornacum ¢ Onepaumeit baHk 06s3yetca B TedeHue 30 (TpuaLaTm)
OHel nnbo B TedeHue 60 (LwecTnaecaTn) AHEeW B Cyvae UCNO/b30BAHMA 3/1EKTPOHHOMO CPEACTBA NAaTeXa AN1A OCYLECTBNEHUA TPAHCTPAHUYHOTO
nepeBoa AeHEeXHbIX CPeACTB C AaTbl NONYYEHUA TaKOro 3aABAEHMA NPeAOCTaBUTb HAa HEr0 MOTUBMPOBAHHbIA MUCbMEHHbI OTBET.

3.1.4. Ha oCHOBaHWW COOTBETCTBYIOLErO MUCbMEHHOTO 3asaBsieHUs KnveHTa npekpatutb aericteue OCHOBHOM M BceX [JONONHUTENBHbLIX W
JNeKTPoHHbIX KapT, a TakKe pacToprHyTb [lorosop M BblAaTb KAMEHTy cymmy OCTaTKa AEeHEeXHbIX cpeacTB co Cyeta cnocobom M B CPOK,
yKasaHHbIl B n.5.12 Mpaswua.

3.1.5. Obecneuntb 6e3onacHyto 06paboTKy, Nnepesayy U xpaHeHWe AaHHbIX KapT, ¥ AONYCK K 3ToM MHOOPMALMU TONbKO aBTOPU30BAHHOMO
nepcoHana baHKa B COOTBETCTBUM C OCHOBHbIMU TPeHOBAHMAMM NAATEXKHbLIX CUCTEM MO 6GE30MACHOCTM KAPTOUYHbIX AAHHbLIX, @ TaK¥Ke
LEeNCTBYIOLWEro 3akoHoaaTenbcTea PO.

3.1.6. XpaHuTb 6aHKOBCKyl0 TaliHy O KivMeHTe M ero yno/HOMOYEHHbIX NPeacTaBUTENAX, a TakKe 06 onepauumsx no Cyety KapTbl.
MNpepoctaBneHme MHGOPMaLUM TPETbUM IMLLAM MOMKET OblTb OCYLLECTBNIEHO TO/IbKO B MOpPsZKe, NpeaycCMOTPEHHOM 3aKOHO4ATe/NIbCTBOM
Poccuiickoit depepaummn. CeefeHNA MOTYT NPefOCTaBAATLCA TaKKe YYaCTHUKAM NAATEXHbIX CUCTEM M Bnagenbuam MaatexHbIX MOOUNbHbBIX
CEepBMCOB MO MX 3aNpocam U B C/y4asnX, OFOBOPEHHbIX NPaBUAaMM MAATEKHbIX CUCTEM U YCOBUAMM OKA3aHMUA ycayr MaaTexHbIX MOBUAbHbIX
CEpBUCOB.

3.1.7. PasmewaTtb No Mmepe noJy4yeHUA WHPopmaumio 06 onepaumax c ucnonb3oBaHMem KapT B cucTteme «MHTepHeT-BaHK» ana
CaMOCTOATE/IbHOrO 03HAKOMNEHUSA C TaKol nHopmaumen KnneHtom.

Mpu ucnonb3osanun KnueHtom ycnyru CMC-uHbopmuposaHue Hanpasnate KaneHnty CMC-coobuieHnsa o6 aBTopusaumax no onepaumam c
ucnosb3oBaHnem KapT/INeKTPOHHOM KapTbl, a Takke MHbopMaumio B pamkax obcnyskusaHua Cueta KapTbl, Ha Homep(a) MOBMAbHOrO(bIX)
TenepoHa(oB) NnpeaocTaBaeHHbIN(ble) KnneHToM ansa aTmx uenen.

3.1.8. dukcmposath HanpaBasemble Knnenty/JepskaTtento KapTbl M NoayYeHHbIe OT HUX YBEAOMIEHUA U XPaHUTb Takne yBeAOMIEHUA B TeYeHne
3(Tpex) nert.

3.1.9. MNpu NPUOCTAHOBNEHUM WAWN TMNPEKPALEHUN OOCAYKMBAHUA IDNEKTPOHHOrO CpPeAcTBa NAaTexXa B CAy4YasX, MNpPeayCMOTPEHHbIX
®epepanbHbiM  3akoHOM OT 27.06.2011 Nel61-#3, npepoctaBuTb KaneHTy uHbOPMaLMIO O NPUOCTAHOBAEHUU UAW MpPEeKpaLleHUmn
MCMNo/Ib30BaHMA INEKTPOHHOTO CPeACcTBa NAaTeXKa C yKasaHMeM NPUYMHbI TAKOTO NPUOCTAaHOB/IEHUA UK NPeKpaLLeHua B cepBucax « MIHTepHeT-
BaHKk» 1 «MobunbHbIl 6aHK». B cnyyae Hannuus y KnneHTa noaknatodeHHoro cepsuca «CMC-uHbopmupoBaHue», baHK TakKe HanpasaseT
yBeAoMIeHME C YKazaHWeM AaTbl U MPUYUHbBI MPUOCTAHOBIEHUA AN NPEKPaLLEeHNA 06CNyKMBAHMA DNEKTPOHHOIO CPeACTBa NiaTexa.

B cnyyae otcytctBua y KnuneHnta cepsucoB «MHTepHeT-baHKk», «MobunbHbin 6aHk» n «CMC-uHpopmupoBaHue», npu Haamumm y baHka
UHPopmaummn o6 agpece 3NeKTPOHHOM MouTbl KnauveHTa, BaHK HanpasnseT ysepomneHwe KnueHTy no ykasaHHomy KaneHTom agpecy
3/1eKTPOHHOM NoyTbl, "Mb0o Ha Homep(a) mobunbHoro(bix) TenedoHa(os), NnpegocrtaBneHHoro(bix) KAMeHTOM A8 CBA3U C HUM.

B npoTnBHOM cnyyae, baHk HanpasaseT KAMeHTy 3aka3Hoe NUCbMOo B aapec KnveHTa, KoTopbiM MHbopmUpyeT KnaneHTa o NPUOCTaHOBAEHUWN UK
npeKpaLweHnn NCnoab3oBaHMUA INEKTPOHHOTO CpeacTBa NaaTexa C yKasaHWeM NPUYMHbI TAKOTO MPUOCTAHOBNEHNA MM NpeKpalleHna. Takxke
KAneHTbl MOoryT MoAy4nTb MHPOPMALMIO O MPUOCTAHOBAEHUM UK NPEKPALLEHMM UCNONb30BaHUA INEKTPOHHOIO CPeACTBa NAaTeXa C yKasaHnem
NPUYMHBbI TAKOTO MPUOCTAHOBNEHUA WM NPEKpalLeHna 06paTUBLLUMCL B CAYXKOY KpPyrnoCyTOUHOM noadepKkm uav B oduc BaHka, nocne
npoxoxaeHna NaeHTuounkauuu.,

3.2. baHK umeert npaso:

3.2.1. OTKasaTb KnuneHty B Bbigaye OCHOBHOW W/MAn [JLoNoAHUTENbHOM KapTbl UM B €e NepeBbiNyCcKe Ha HOBbI CPOK MO CBOEMY YCMOTPEHMIO U
6€e3 06BACHEHUA MPUYMH, B TOM YMCAE B C/ly4ae OTCYTCTBUA PErucTpaLmMm No MecTy XUTeNbCTBa UK NpeaocTaBieHna baHKy HegoCTOBEpPHOM
UHpopmaumm.

3.2.2. OTKasatb [eprkatento KapTbl B npoBeaeHMM onepaLunm, B TOM YMCAE C UCMO/Ib30BaHWEM aHanora CO6CTBEHHOPYYHOM NOANNUCH, B CAYYanX
BblABAEHUA BaHKOM Nogo3puTeNbHbIX onepaunii epxatena KapTbl no CueTy KapTbl.

3.2.3. HanpaenATb B cy4ae HEOHX0AMMOCTM B MAATEXKHYIO cUCTEMY MHOOPMALMIO 06 aHHYIMPOBaHHbIX KapTax.

3.2.4. MNpwn pacyeTax No onepaumam c ucrnosb3oBaHvem KapT, coBepLUeHHbIX B Ba/toTe, OTIMYHON OT BantoTbl CyeTa KapTbl, NPOM3BOAUTD
KOHBEPTALMIO CYMM onepauuii B cooTseTcTBum ¢ Tapudamm n n.5.11 Hactoawmx Mpasun.

3.2.5. 3a6n0knpoBaTb KapTy(-bl)/INEKTPOHHYIO KapTy A4NA MPUOCTAaHOB/EHWA Onepaumii, coBeplaembix [epsaTenem C MCMoab3oBaHMEM
KapTbl/DN1eKTPOHHO KapTbl, Ha OCHOBaHUW IMYHOIO 3aABAEHUA [lep:KaTens KapTbl B YCTHOM MM NMCbMeHHOW dopme nbo B Cayyae HapyLieHus
KnveHTom ycnoBuii Hactoawwmx Mpasua, AW NpU HacTyNNEHUU UHbIX OCHOBAHMUM, K KOTOPbIM OTHOCATCA TaKMKe CBA3aHHble C NpoBeLeHneM
BaHKOM MeponpuATAA NO NpeaynpexaeHnto GUHAHCOBbIX, MPABOBbIX U PENyTaLMOHHbIX PUCKOB, B TOM YMC/1e HA OCHOBaHUM COOTBETCTBYHOLLErO
pacnopsax}eHua ynoJIHOMOYEHHOro nogpasaeneHmna baHka.

Mpu 3TomM b6NOKMPOBKA KapTbl He MNPEnaTCTBYeT PaCNoOPAMKEHWUIO AEHEXHbIMW CpeacTBaMM, Haxoaawmmuca Ha CuyeTe, WHbIM, He
NpoTMBOpPEYaLLMM 3aKOHY cnocobom.

3.2.6. Mpy BO3HMKHOBEHUM 3af0/KeHHOCTU KaveHTa (TexHuueckoro osepapadTa), HapyweHun [epwkatensmu KapT MpaBua uau MHbIX
OeUCTBUAX, CBA3AHHBIX C UCNOb30BaHWeM OCHOBHOW, loNOAHUTEIbHOM UK DNEKTPOHHOM KapTbl U BAEKYLLMX 3a coboM yuiepb ana baHka:

- HanpaBWTb KANEHTY yBeAOMAEHNE O BOSHUKHOBEHUW 3a4,0/13KEHHOCTM MO CYeTy KapTbl C TpeboBaHMEM MOracuThb ee;

- BPEMEHHO NPUOCTAHOBUTb AencTBne OCHOBHOM, LONONAHUTENbHBIX AN INEKTPOHHbIX KapT (40 NoraweHus 3a40/KeHHOoCTH), noTpebosaTtb OT
KnueHTa BepHyTb KapTbl B BaHK, a TakKe NpMHMMaTb HeobXxoaMMble Mepbl A8 U3bATUA y [lepkaTenent KapT;

- B COOTBeTCTBMM € Tapudamu cnucbiBaTb HEYCTOWKY 3a TexHuyeckui osepgpadt, obpasosaswwuitica no CyeTy KapTbl C MOMEHTa ero
BO3HWKHOBEHWA [0 AaTbl NOralleHnn BKAOUYUTENbHO B COOTBETCTBMM C Tapubamum 1 HacToAawmmu Mpasunamu;

- OCYLLECTBATb MoraweHne CyMmMbl HeYyCTOWKM 3a TexHuYecknin osepapadt n cymmbl TexHuyeckoro osepapadTa ¢ gpyrux cietos KnueHTa,
OTKPbITbIX B BaHKe.

3.2.7. OTnpasnaTb Ha Homep mobuabHoro TenedoHa, ncnonbyemoro ana ueneit CMC-uHdpopmuposanms, CMC-coobLieHnsa yBeLOMUTENBHOTO
XapaKTepa B pamKax ycayr, npegoctaBasemblx KaneHTy, B Tom uncne nHbopmaumio 06 onepaumax u nonbiTKkax coBepLieHns onepauuin no Kapre,
a TakKe 0 61oKnpoBKe BaHKom KapTbl .0 MOMeHTa ncnosiHeHus Bcex dUHaHCOBbIX 0bA3aTenscTs [eprkatens nepes baHkom.
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3.2.8. Mogkntountb KnuneHty cepsuc «MHTepHeT-baHK», a Takxke [LepKatento Kaptbl ycayry CMC-uHpopmMpoBaHUE B LENAX UCMONHEHUA
OeNCTBYIOLLEero 3aKkoHoAaTenbeTBa Poccuitickot depepaumm.

3.2.9. OTtKkasaTb B BO3BpaTe CpeAcTB no npeTeH3umn KamMeHTa o HeCcaHKLMOHWPOBAHHOM onepaLmu, COBEPLUEHHON € Ucnoab3oBaHnem KapTobl B
cnyyae, ecnm KnmveHT He npeaocTasun B BaHK AelCTBUTENbHbIN HOMep MobuabHOro TenedoHa ana noakatoueHna cepsuca «MHTepHeET-baHK»
n/mnn ycayrm CMC-uHdopmupoBaHme nnbo He cornacosan ¢ BaHKOM M He NpefocTaBun MHGOpPMALMIO 06 anbTepHaATMBHbLIX KaHanax
HanpasneHusa BaHKom yBegomneHus o6 onepaumsx ¢ ucnosb3osaHnem Kapt(bi).

OTKasaTb B BO3BpaTe CPEACTB MO NpeTeH3nn KnanmeHTa O HeCcaHKUMOHMPOBAHHOM oOnepauuu, COBEPLUEHHOM C MCNOJ/b30BaHUEM
KapTbl/2N1eKTPOHHO KapTbl, B C/ydae, eciv KaneHTom He cobitogeHbl mepbl 6e30MnacHOCTM Mo UCMNOb30BaHMIO KapTbl/D1eKTPOHHOM KapTbl,
3aKpenneHHble B HacToAwwmMX MNpaBuaax, a Takxke pekomeHgaumax baHka Poccum.

3.2.10.B cOOTBETCTBMM C AENCTBYIOLWMM 3aKOHOAATEbCTBOM PD nepesaBaTh B NPaBOOXPaHUTEIbHbIE OpraHbl (BKAOYasa MHTepnon) u cTpaxosyto
KOMNaHUI0 Heobxoanmyto nHPopmaumio o KnneHTe, nepcoHanbHbIX AaHHbIX KaveHTa 1 onepaumax (nonbiTkax nposeaeHns onepaumii) no Cuety
KapTbl, B TOM YMC/ie NonagaloLLyto nog onpeaeneHme 6aHKOBCKOM TaHbl, €C/in 3To TpebyeTca B Lensax NpoBeAeHMs pacciefoBaHua no Gakty
HECAHKLMOHMPOBAHHOIO MCMNO/b30BaHuMA KapTbl.

3.2.11.B uensax cobnoaeHnn AeNCTBYIOLLErO 3aKOHOAATENbCTBA, TpeboBaHM MnaTexHbIx cuctem M obecnedeHns 6e30nacHOCTU HaHKOBCKUX
onepauunit KnneHta no cobCcTBEHHOMY YCMOTPEHUIO YCTaHaBAMBaTb MOPALOK M npoueaypy uaeHTUdMKauum KnveHta npu yganeHHoOM
obpalLeHmm B baHK, a TakxKe npoueaypy opopmMaeHNA U 3aBEPEHNA PacUETHbIX OKYMEHTOB no KapTe/dn1eKTPOHHOM KapTe.

3.2.12. Npu nepexoge baHKa Ha HOBOe nporpammHoe obecneyeHue, a TaKKe B C/y4asX BHECEHMS WM3MEHEHWIA B JeicTsyloliee
3aKOHOZATeNIbCTBO MAN HOPMATUBHbIE aKTbl, PErynpytoLLMe NOPAAOK yYeTa onepaLmii c Mcnosib3oBaHem BaHKOBCKMX KapT/INeKTPOHHBbIX KapT,
BbaHK BnpaBe nepeBecTV Bce AeHeXHble cpeacTBa KaveHTa Ha HoBble cyeTa 6e3 ero AOMNOAHWUTENbHOro pacnopsaxkeHua. 06 3Tom baHk
nHpopmupyet KnveHta nobbim M3 creayrowmx cnocobos, BKAOYAsA, HO He OrpaHWMYMBanACb: B MOMEHT obpalyeHua KnveHTta B baHK, nytem
pasmeLeHuns nibopmaumm B «MHTepHeT-baHke», HanpasaeHnem CMC-yBegomneHunsa, pasmelLeHnem MHGOPMaLLMOHHOIo coobLEeHNA Ha calTe
baHka.

3.2.13. baHK BNpase Ha OCHOBaHMK NopyyeHna KnneHTa, npeaycmoTtpeHHoro MpunoxeHnem Ne 1 K HacToAawmm MNMpasBunam, NonyyaTb Kaccosble
YeKM B 3/1IeKTPOHHOM dopme, CHOPMUPOBAHHbBIE KOHTPO/IbHO-KACCOBOM TEXHUKOW NMPU OCYLLECTBNEHUM PACYETOB C MCNO/b30BaHMeM KapTbl, B
LenAx NpefocTaB/leHNA YKa3aHHbIX KaCCOBbIX YeKOB KaneHTy.

3.2.14. OTKNOHATb NepeBoAbl, ocywecTeasemble KnneHTam no Homepy mobunbHoro TenedoHa, BKIoYasa nepesogbl B pamkax CEl, 8 Tom uncne,
HO He OrpaHNYMBAACH CYYaAMM, KOr4a PEKBU3UTbI NepeBoaa He NO3BONAOT O4HO3HAYHO YCTAHOBUTb NolyYaTena AeHeXHbIX CPeacTB.

3.2.15. 3anpawwuBaTb y KaveHTa JONONHUTENbHYIO MHOOPMALMIO U AOKYMEHTbI MO ONepaumam C AeHEeXHbIMWU CPpeacTBamM, B TOM yucne
NOATBEPKAAOLLME UCTOYHMK MPOUCXOKAEHUA AEHEXKHbIX CPeacTB Ha CyeTe, a TaKkKe MHOOPMALMIO U LOKYMEHTbI, NO3BONAIOLLME YCTAHOBUTD
BblrogonpuobpeTatenel, B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuitickon Pegepaumn. 3anpalumBaTb MHble OOKYMEHTbl M CBeAeHwus,
Tpebyemble baHKy B COOTBETCTBMM C AEMCTBYIOLLMM 3aKOHOA4ATENbCTBOM Poccuiickoin deaepaumm U/Mam HOpMaTUBHLIMU AOKYMeHTaMM baHKa
Poccuun.

3.2.16. YcTaHaBAMBATb IMMUTBI U OTPAHUYEHUA U (MM) NONHOCTBbIO NMPUOCTAHABAMBATb UCMO/Ib30BAHWE OTAE/IbHbBIX 3/IEKTPOHHbIX CPeacTB
naateXa, B TOM 4Mcne NOAK/OYEHHbIX NOMb30BaTeNEM AUCTAHLUMOHHO. YKa3aHHble OrpaHMYEHUA He PacnpoCTPaHAIOTCA Ha BO3MOXHOCTb
K/MEeHTa PacnopAMKaTbCA CPeAcTBaMM Ha CBOMX cyeTax B oducax BaHKa nocsie NpoXoAeHUA npoueaypbl UAEHTUOUKALUMM C NOMOLLbIO
LOKYMEHTA, yA0CTOBEPAIOLLErO IMYHOCTD.

3.2.17. B cooTBeTcTBMM C MpaBunammn HauncaeHus BosHarpaxkaeHua (Cash-back) no kaptam MAO Kb «LleHTp-uHBeCT» HauncaaTb [epkatenam
BosHarpaxaeHue Ha CueT KapTbl no Onepauuam, coBepluaembiM no KapTam/INeKTPOHHbIM KapTam.

3.2.18. MpuroctaHoBUTb focTyn K cepsucam CMC-yBegomnenusa, UHTepHeT-baHK, MobubHbIN 6aHK, OrpaHMYMBATL BOSMOXKHOCTb NOJIyYEHUSA
nepeBosoOB No HoMepy MobuabHOro TenedoHa, B Tom umcne Yepes CBIN, n co3paHna INeKTPOHHOM KapTbl B [1aTeXxHOM MobuabHOM cepsuce ¢
NCMO/Ib30BaHNEM AUHAMUYECKOW ayTEHTUPUKALMMN B CeayIomMX CAyYanx:

- npu 610KknposKke Knnentom OKTH/JoBepeHHOro Homepa TenedoHa;

- Npv nony4yeHmn BaHkom uHPopmaumm ob otcyTcTBUM Y KnmneHTa AocTyna K Homepy TenedoHa, paHee 3aperMcTpUpoBaHHOrO MM B KayecTse
OKTH/[OoBepeHHOro Homepa TenedoHa;

- NPW HeycrnewHOM MPOXOXAEHUU NPOBEPKM MNPUHALNEKHOCTM HOMepa TenedpoHa KiaueHTy. BaHK BrpaBe OCYWECTBAATL MNPOBEPKY
NPUHAANEXKHOCTU HoOMepa MobuabHoro TenedoHa KnneHTy no ceoeit nHMumMaTee IMbo B ciyyae NOCTynaeHuA oT Apyroro KaveHTa 3anpoca Ha
noareepxaeHne OKTH/osepeHHoOro Homepa TenedoHa, KOTopbIi CoAePsKUT Homep TesiedOoHa, 3aKpenieHHbI 33 KnneHTom. B Takom ciydae
KnunenT cumntaetca He noaknoumnswimm OKTH/dosepeHHblit Homep TenedoHa. B ykaszaHHbIx cnydasx baHk 6nokmpyetr OKTH/loBepeHHbIit Homep
TenedoHa y KnneHTa, 3a KOTOpbIM OH Bbln 3aperncTpupoBaH paHee.

3.2.19. Ucnonb3oeaTb OKTH/[loBepeHHbIit HoMep TenedoHa B KauecTBe MOBUNLHOrO Homepa TenedoHa No ymondyaHuio ans cepsmcos CMC-
ysegomnerus, MHTepHeT-baHK, MobuabHbIN 6aHK, B CBA3KaX U TaKKe HOMepa AN AMHAMUYECKOM ayTEHTUOUKALMM CO34aHUA INEKTPOHHOWM
KapTbl B MnatexHom mobunbHom cepsuce. Mpu yctaHoske OKTH/[oBepeHHoro Homepa TenedpoHa, baHK npekpallaer UCNo/b3oBaTb paHee
npeaocTaBieHHble HOMepa B KayecTse Agpeca ANA AMHAMUYECKON ayTeHTUdUKaLum n Homepa MobunbHbIx TenedoHOB ANA YBEJOMIEHUA NO
COBEepLUEHHbIM Onepauuam.

3.2.20. OrpaHnunTb KnneHTa B Mcnosnb3oBaHum cepsuca "UHTepHeT-baHK" ¢ Tunom obcny»KmBaHuaA MOAHBINA AW YMEHBLUUTL PAaCXO4HbIE IMMUTI
BbI4A4YMN HA/IMYHBIX AeHEeXHbIX cpeacTB no KapTe, BKOYAA NONy4YeHWE HAaIMYHbIX AEHEXHbIX CPeACTB MOCPEACTBOM yAaieHHOro goctyna K Cuety
¢ ncnonb3osaHnem Kaptbl, B ciydae He npegocTtasneHna KnveHTom no 3anpocy baHka noaTBep»KAatoLLmMX JOKYMEHTOB N0 onepaLunm, a TakKe B
c/ayyae, ecn B pesynbTaTe peanm3aumm NpaBua BHYTPEHHEro KOHTPoA Y baHKa BO3HMKalOT No403peHua, YTO onepaLmsa coBepluaeTcsa B Lenax
neranusaumm (OTMblBaHMA) JOXOA0B, NONYYEHHbIX MPECTYMHbIM NyTeM UAKM GUHAHCUPOBAHWUIO TEPPOPU3MA.

3.2.21. OTKa3aTb B OTKpbITUM CyeTa KapTbl B cayvanx, NpeaycMOTPeHHbIX 3aKOHO4aTeNbCTBOM.

3.2.22. B og4HOCTOPOHHEM MOpAAKe PacToOprHyTb [loroBop B C/y4anx, NpeayCMOTPEHHbIX 3aKOHOAATe/IbCTBOM.

3.3. baHK He HeceT OTBETCTBEHHOCTU:

3.3.1. B cnyyae ecamn nHoopmaumsa o Kapte, NMUHe, KOHTposibHOM MHbOPMaLmMK KnneHTa, norMHe (MaeHTUdMKaTope Nonb3oBaTens), Nnaponax
cuctembl «MMHTepHeT-BaHK», CTaHeT M3BECTHOM MHbIM IML,AaM B pe3ynbTaTe HefAobpOoCOBECTHOrO BbIMOAHEHUA KNMEHTOM YCNOBUI UX XpaHEHUS
M UCMONb30BaHUA.

3.3.2. 3a nocneacTBUA UCMONHEHWA MOPYYEHWUM, BblAAHHbBIX HEYNONHOMOYEHHBIMU NLLAMUK, U B TeX C/Ay4asx, Korga € MCNo/b30BaHUEM
NnpeaycMOTPeHHbIX GaHKOBCKMMM NpaBunamuv W npoueayp baHK He mor yctaHoBUTb aKTa BblgauM pacnopsaxkenua no Kapre
HEYMNO/NIHOMOYEHHbBIMWU NMLAMU.

3.3.3. B ciyyanx HeBbINoOHEHMA KNMeHTOM ycnoBuit HacToAawmx Mpasui, B TOM YKC/e, HO He OTPaHNYMBaACh HapyweHnem KaneHtom n. 4.2.
3.3.4. 3a cbon B paboTe ceTm MHTepHeT, ceTeli CBA3M, BO3HUKWME MO He 3aBUCAWMM OT BaHKa nmpuMuMHam W noBnekwwue 3a coboit
HecBoeBpeMeHHOe NoyyYeHne Uau HenonydyeHme KnmeHTom yBegomneHunii baHka v 0T4eToB No KapTe/ BbIMUCOK/CNPaBOK.



3.3.5. B cnyyae TexHuuyeckux cboeB (OTKNIOUEHWe/MOBPEXAEHME 3/1IEKTPONUTAHUA U ceTell cBA3W, cboil mporpammHoro obecneveHus
NPOLECCMHIOBOTO LeHTPa M basbl AaHHbIX baHKa, TeEXHUYECKMEe cOOM B NAATEXKHBIX CUCTEMAX), @ TaKXKE B MHbIX CUTYaLMAX, HAXOAALMXCA BHE
cdepbl KOHTPONA BaHKa.

3.3.6. 32 UCKaxXeHMe OTYETOB MO KapTe/ BbINUCOK/CNPABOK UAM HECAHKLMOHUPOBAHHbIN AOCTYN K HUM TPETbUX /UL, NPU nepeaade no cetu
MHTepHeT.

3.3.7. 3a pocTaBKy 1 ckopocTb nepegadn CMC-coobLueHnii/ yBeJOMAEHWI U He rapaHTUPYeT COXpaHeHWe KOHOUAEHUMANbHOCTU U LLeIOCTHOCTH
nHdopmaumm, nepegasaemoit 8 suge CMC-coobuieHnii/ysegomneHuii.

3.3.8. 3a KOPPEKTHOCTb onpeaeneHns Homepa MobubHOro TenepoHa onepaTopom CBA3M NpPU NosyYeHun n obpabotke CMC-coobLueHnit ot
[eprkaTtena.

3.3.9. 3a paboTocnocobHOCTb KaHaNoB CBA3M, NPeAOCTaBAAEMbIX CTOPOHHMMW OpraHusauMAamKn (nposaligepamu CBA3W), U He rapaHTUpyeT
COXpaHeHWs KOHOUAEHLMANbHOCTM U LLENOCTHOCTH, NepegaBaemoit B8 CMC-coobLeHnmn/yBegomneHmn nHbopmaumm.

3.3.10. 3a paboTocnocobHOCTb, 33 BO3MOXKHble Npobaembl B MCNonb3oBaHuu CBMait 1 ybbITKKM, KOTopble KAMEHT MOXKET NOHeCTn B pesyabTaTte
OTCYTCTBMA BO3MOXKHOCTU coBeplueHna Onepauunm ¢ ucnonb3osaHnem CBIMan.

3.3.11. 3a 6e3onacHOCTb MHPOPMALUK, YKa3aHHON KIMEHTOM M XpaHUMOWM B NpunoxkeHmmn CbIMai.

3.3.12. KnveHT HeceT OTBETCTBEHHOCTb 3a BCe Onepauuu, coBeplieHHble ¢ nomotpto CBIMali, BHe 3aBMCMMOCTM OT TOrO, MCMOJ/Ib30BAHO
MobunbHoe ycTponcTBo KaneHTa nam Tpetbero amua.

4. NpaBa 1 06sa3aHHOCTU KnneHTa
4.1. KnneHTt 0603aH:
4.1.1. O3HaKOMUTBLCA A0 MOMEHTA noanucaHua 3assneHua c MNpasunamu n Tapudamu B nobom oduce baHka nnbo Ha caiTe baHka
www.centrinvest.ru.
4.1.2. MNpepoctaBuTb baHKy AocToBepHble cBegeHuA O cebe M CBOMX [AOBEPEHHbIX AWLAX, B TOM 4YMCie LeACTBUTE/bHbIN(ble) Homep(a)
Mo6uNbHbIX TenedpoHoB, BKAoYaa OKTH/[oBepeHHbit HOomMep TenedoHa AnNA nNoAKAOYeHUA cepBuca «MHTepHeT-BaHk» uanm CMC-
MHbOPMMUpPOBaHNA ANA BCeX KapT/DNeKTPOHHbIX KapT, BbiMyLLEHHbIX B pamkax Jorosopa ¢ KnmeHtom.
HesamegnutenbHo nHbopmmnposaTb baHK 060 BCeEX UBMEHEHMAX NEPCOHANbHbLIX AAaHHbIX U KOHTaKTHOM MHopMauuu (KnuenTa, JepaTtenei
KapT, JONONHUTENBHBIX KapT, JOBEPEHHOIO NLLA), B TOM YMC/IEe HOMEPOB MOBUbHBIX TENEDOHOB M NOATBEPKAATL AEUCTBUTENBHOCTb AAHHBIX,
npeaocTaBaeHHbIX B BaHK.

He pexe ogHOro pasa B rog npeaocTaBnATb B BaHK OOKYMeHTbl, Heobxoaumble Ans unaeHtUdMKauumn/nepengeHtudmKaumm
KnuenTta/[ep:Katena KapTbl, JLONOAHUTENbHOW KapTbl, HE3aBUCUMO OT NPOMU3OLLEALINX U3MEHEHMA.
4.1.3. MNpn HanMuMK cneumanbHO OTBEAEHHOW MOJoChl ANA NoAnucu Ha obopoTHol cTopoHe KapTel, noanucaTe KapTy npu nonyvyeHum u
obecneuntb nognucaHue Kapt(bl) deprkatenem(amu) gononHntensHom(bix) Kapt(bl).
4.1.4. Cobnogatb HacToAwme [paBuna, nNpu Hannuuu [LONONHUTENbHbLIX KapT obecneunTb cobnwogeHne HactoAwmx [paBun Bcemu
Jepkatenamm JononHUTENbHbIX KapT.
4.1.5. MNpwu Bbinycke KapTbl Visa Virtual, B cnyyae Heobxoammoctn nonyvyeHuss CMC-coobuieHns no yKa3aHHOM KapTe, CaMOCTOSTE/IbHO
NOAKNIOYaTb AaHHYI0 ycnyry B cepsuce «MHTepHeT-baHk».
4.1.6. NponssogunTb Bce onepaumm c Kaptamu B otaeneHnax baHka Ha OCHOBaHWKN AOKYMEHTOB, YAOCTOBEPAOLLMX IMYHOCTD.
4.1.7. Hectn pacxofbl, cBA3aHHble C Bbinyckom KapTbl M onnatoi ycnyr BaHKa No cOBepLUeHWI0 onepauuii C LAEHEXHbIMU CpeacTBamMu,
Haxoaawmmmca Ha CueTe, B COOTBETCTBUM C AencTaytoWwmMMK MNpasunamu n Tapudamm.
4.1.8. Mpu coseplieHUN oOnepaumii C KUcnonb3oBaHMem KapTbl/DNEKTPOHHOW KapTbl M pacdeTax no Hel cobnogate TpebosaHUA
3aKoHoZaTenbcTBa Poccuitckoit depepaumu, a TakKe He MCMo/b30BaTh KapTy/DNEKTPOHHYIO KapTy A1 Onepauuii, ABAAIOLWMXCA HE3aKOHHbIMM
B CTpaHe ux coBeplueHns. He nposoaunTb no CueTy KapTbl onepaumu, cBA3aHHble C NpeanpUHUMaTENbCKOW AeATENbHOCTbLIO.
4.1.9. B cnyyae BbiaBaeHWA HecaHKUMOHMPOBaAHHbLIX onepaumii no KapTe/IneKTpoHHOM KapTe (MAM MNOMbITOK ee HeCaHKUMOHMPOBAHHOrO
MCNONb30BaHUA) COAelcTBOBaTb baHKy B NPOBELEHMU PacCNefloBaHUA, B C/lyyae NepPeBOAA AEHEXHbIX CPEACTB NO HECAHKLMOHUPOBAHHbLIM
onepaumam nNpeacTaBnaTb baHKy Bce HeobxoAMMble LOKYMEHTbI ANA NPOBeAEHUA paccnefoBaHnA M YCTaHOBAEHMA GaKTa HEeNPUYACTHOCTU K
onepauusam (B TOM uucie LOKYMEHTbl, MOATBEPKAAIOWME MECTOHaxoxaeHne KnueHTta wau [Lepkatens KapTbl Ha MOMEHT coBeplueHus
onepaumii, obpalleHue B NPaBOOXPaHUTE/IbHbIE OpPraHbl, 3aaBaeHue no popme baHka).
4.1.10. NpepgocTaBnATb NO 3anpocy baHKa 4oNOAHUTENbHYI0 MHGOPMALLMIO M AOKYMEHTbI N0 ONepaLmam C AeHeXHbIMU CPeaCcTBaMU, B TOM Ymcie
NoATBEPKAAOLLME UCTOYHMK MPOUCXONKIAEHUA AEHEXHbIX CpeacTB Ha CyeTe, a TakKe MHGOPMALMIO U AOKYMEHTbI, MO3BO/IAOLLME YCTAaHOBUTD
BblrogonpuobpeTatenel, B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuitickon Pepepaumn. MpepoctaBnAate no TpeboBaHuio baHKa WHble
OOKYMEHTbl M CBeAeHMs, 3anpalinBaemble B COOTBETCTBMM C AEMCTBYIOWMM 3aKOHO4ATeNbCTBOM Poccuiickoit degepaumm  u/mam
HOPMaTMBHbIMU AOKYyMeHTamu BaHka Poccum.
4.1.11. C nepuoANYHOCTbIO HE peXKe pas3a B CYTKM BXOAUTb B cuctemy «MHTepHeT-baHK» M NpoCcMaTpuBaThb BbIMUCKY-OTYET O NMPOBEAEHHbIX
onepaumax No KapTe, aHa/IM3MpPoBaTb NPOU3BEAEHHbIE 3@ CYTKM OnepaLLMu C BbINUCKOM.
4.1.12. OcywectBnatb nNpoBepky BxogAawmx CMC-cooblieHnii Ha AeNCTBUTENbHbIM HOMep MOBWAbHOrO TenedoHa: yMTaTb COObLLEeHUA,
nosyyeHHble oT baHKa; cAMYaTh NONYYEHHble COOBLLEHNA C NPOMU3BEAEHHbIMUW ONEpaLMAMM NOo KapTe.
4.1.13. ExxegHeBHO 0bpaluaTtbea B Ntoboe otaeneHune baHKa Ana NoNyYeHUA BbINMUCKM NO cHeTy Ha ByMaXKHOM HOCUTENE U OCYLLECTBAATb CBEPKY
NpoBeAeHHbIX OnepaLuii No KapTe C onepaLmammn, OTPaXKeHHbIMK B BbINUCKE MO CYETy KapTbl.
4.1.14. Mony4yaTb YEK NPM KaXKLOW COBEpLUIEHHOW onepauuy B GaHKomaTe/YCTpoicTB camoobenyskusaHuaA BaHKa; camMuyaTh gaHHbIE YeKa C
npousseaeHHoW onepaumeli no KapTe, B TOM YMC/e, HO He OTPaHUYMBAACL KOHTPOIEM OCTaTKa AEeHEeXKHbIX cpeacTs no KapTe.
4.1.15. Hectu BCIO NONIHOTY OTBETCTBEHHOCTM 33 BCE HECAHKLMOHUPOBaAHHbIE ONepauun B Clydae 0TKasa OT NogKAtoveHUs cepuca «MHTepHeT-
BaHKk» nam CMC-MHGOPMUPOBAHMA, UK UCMO/Ib30BAHMA MHOTO cnocoba yBegomaeHns 06 onepaumax ¢ Ucnosib3osaHnem KapTbl/I1eKTPOHHOMN
KapTbl, COrNacoBaHHOro ¢ bBaHkoM B NMCbMEHHOM BUAE.
4.1.16. CobtoaaTb Mmepbl 6€30MacHOCTM NpW NoAb30BaHUK KapToil/INeKTPOHHOW KapToi, ycTaHoBAEeHHble N.2.13. HacTosAwmx Mpasua, a TakKe
pekomeHaoBaHHble BaHKom B MamaATke JepiKaTento 6aHKOBCKOM KapTbl (C AOKYMEHTOM MOXKHO 03HAaKOMUTLCA B t06OM oTaeneHun baHka nam
Ha caiite baHka www.centrinvest.ru).
4.1.17. BepHytb KapTy no TpeboBaHuio baHKka He nosgHee 10 (4ecAaTu) KaneHOapHbIX AHENM C MOMEHTa MNOJyYeHWs YBEeAOMNEHUS O
HeobxoanmocTv Bo3BpaTa KapTbl. HeBo3BpalleHHanA B yKa3aHHbIM CPOK KapTa CYMTAETCA YTPAYeHHOMN.
4.1.18. CamocToATEeNbHO KOHTPO/AMPOBATb CPOK Aeicteua KapTbl, Npu HeobxoAMMOCTM 0POpPMAATL COOTBETCTBYIOWLEE 3asBieHME O
nepesbinycke KapTbl B oTaeneHun anbo Ha calite baHKa.
4.1.19. CamocToATENbHO KOHTPOJIMPOBATb OCTAaTOK AEHEeXHbIX cpeacTs Ha Cuete KapTbl n ero A0CTaTOYHOCTb ANA COBEPLUEHUA Onepauun c
KapToli/9neKTpoHHOM KapToi M onaaTbl KOMUCCUI UAK yenyr BaHKa TONbKO B Npegenax ocTaTka AeHeXKHbIX cpeacTs Ha CueTe, a Npu HaAnuum



3aK/OYEHHOTO MeXay KaneHTom M BaHKOM [0roBopa O KpeAWTOBaHMM cYeTa (KpeauTHOro Aorosopa) — B Mpegenax JMMWTa KpeawTa
(oBepapadra).

4.1.20.B cnyyae BO3HMKHOBEHUA TexHMYecKoro osepgpadta noracute TexHuueckuii osepapadT n HeycTolKy (B cooTBeTcTBMM € Tapudamm) He
nosxe 30 (Tpuauat1) gHel co AHA BOSHUKHOBEHMA.

4.1.21.B cnyyae ytpatbl KapTbl n/vnn MobuabHbIX YCTPOICTB, B TaMATU KOTOPbIX COXPaHEeHbl PEKBU3UTbI DNEKTPOHHOM KapTbl, @ TaK:Ke B Cy4Yanx
KomnpomeTaummn KapTbl/INEKTPOHHON KapTbl HE3aMeAANTENbHO, HO He NO34Hee AHA, CNeAyoWwero 3a AHem nosyyeHus YeegomneHnus baHka,
yBegomuTb 06 aTom BaHK, obpaTuBlKC B toboe oTaeneHne baHKa, iMbo no TenedpoHam KPYriocyToYHOM CAy»K6bl noaaepKkn depskatenei
6aHKOBCKMX KapT 8 800 2009-109 mnam +7(863) 200-00-00 (c coobuieHmem KogoBoro cnoBa). baHK Npu NOCTynaeHMu yKasaHHOro obpaueHums
HesamenUTeIbHO BAOKMpPYeT CpeacTBO NaaTexka — KapTy/INeKTpoHHyo KapTy KaneHTa, ¢ Lenbio npesoTspalleHns HecaHKLMOHMPOBAaHHOMO
nposeseHuA onepauuii. Npu HapyweHUn KAMeHTOM yKa3aHHOro cpoka yBegomneHus baHka, baHk He Bo3melaeT KnveHTy cymmy onepaumuy,
coBeplueHHyto 6e3 cornacua KnmeHTa.

4.1.22. CoxpaHATb BCE AOKYMEHTbI, MOATBEPKAAIOLME COBEPLUEHNE ONepaLmii C UCNOb30BaHWEM KapTbl, B TedeHue 4 (4eTbipex) mecaues oT
OaTbl COBEpPLIEHUA OMnepauymu, a TakKe NpeacTaBaaTb UX B TEYEHWE YKA3aHHOro nepuoga no TpeboBaHuio BaHKa B Lenax yperyanmpoBaHus
CNOPHbIX BOMPOCOB.

4.1.23. B cniyyae CMeHbl, yTpaTbl KOHTPOAA Had HOMepPoM MobunbHOro TenedpoHa, B Tom uncne OKTH/[loBepeHHbIM HOMepom TenedoHa, nam
yTepu MobUAbHOIO YCTPOICTBA HE3aMeAMTEIbHO CO0bLWMTL 06 3TOM B BaHK, a TaKKe NpeaoCcTaBUTb akTyaslbHbI HOMep MobuabHoro TenedpoHa
05 CBA3MN.

4.1.24. CoxpaHATb B TallHe PEKBU3UTbI, BXoaawme B 1.

4.1.25. O3HaKOMUTBLCA ¢ Mmepamn He30nacHOCTU Npu paboTe C KapTaMn U HEYKOCHUTENIbHO MX cobtoaaTtb. KAMEHT HacToAWwMM yBeAOMAEH U
cornaliaeTca € Tem, YTO KaTeropuyeckmn He SO/MKEH:

- coobwatb MHGOpMaLMIO O CBOMX cHeTax, KapTax, MHe, naeHTMdUKaTOpax B KayecTse NOb30BATENA KAPT, NapOAX, B TOM YMC/Ie NapoNsax 1
noruHe ot cepsuca «MIHTepHeT-baHK», 04HOPA30BbIX NAPOAX TPETbUM ULLAM;

- OTKNI0YaTb MOBUNBbHYIO CBA3b U NOAKIOYEHNE K CeTU UHTEpHET;

- [LONYCKaTb TPETbUX /UL, K UCMOb30BaHUIO MObUAbHOro TenedoHa, AonycKkaTb yTpaTy MobUAbHOIO YCTPOMCTBa;

- flonycKaTb HeCcBOeBpeMeHHoe yBegomneHne baHKa o npeKkpalLleHnn UCNonb3oBaHNA Homepa mobunbHoro TenedoHa;

- NnpeHebperaTb 3aWmUTON MobUIbHOrO TeslepOHa OT 3aparkeHUs BPEAOHOCHbIMU KOAaMM, OT HECAHKLMOHUPOBAHHOTO A0CTYNa TPETbUX NL,;

- npeHebperaTb obecneyeHnem 6€30NaCHOCTM AAHHbIX, XPAaHALWLMXCA Ha MOBWIBHOM YCTPOMCTBE, IMYHOM KOHOUAEHLMANbHOW MHbOPMaLmMK;

- JONYCKaTb GU3MYECKUIA MAN YAANEHHbIW AOCTYN TPETbUX /ML, K YCTPOMCTBY (BKIOYaA MODBWUIbHOE), C KOTOPOro OCYLLeCcTBAAeTCA AOCTyN K
cepBucy «MHTepHEeT-BaHK» 1 MobUAbHOMY NPUAOKEHUIO BaHKa UM Ha KOTOpPbIN 3arpyKeHa INeKTPOHHan KapTa (TOKeH);

- [OMyCcKaTb 3apakeHue YyCTpoicTBa (BK/IOYas MOBWUIbHOE), C KOTOPOro OCYLLECTBAAETCA AO0CTYyn K cepBucy «MHTepHeT-BaHk» u (nam)
Mo6unnbHOE NPUNOKEHME UM HA KOTOPbIN 3arpyyKeHa INeKTPOHHas KapTa (TOKEH) BPeAOHOCHbIM NPOrpamMmMHbIM obecneyeHnem.

4.1.26. CamoctoAtenbHo 6nokuposBatb TokeH CBIMaii B cnyyae NpeKpalleHWs MoAb30BaHUA MM WAM ero Komnpomertaumu/nogospeHus
KoMnpomeTauuu. B cnyyae yaaneHus npunoxkeHus CblMai, KnmeHT 06s3aH npeasapuTenbHo yaannTb cBon TokeHbl CBMai.

4.2. KnueHT umeeT Npaso:

4.2.1. Npown3soamnTb Ntobble NpegycmoTpeHHble Mpasunamu, Tapudammn n He 3anpeLleHHble AeMCTBYIOLMM 3aKoHoAaTebcTBOM PP onepaunmn
no Cyery.

4.2.2. MonyyaTb B BaHKe MHbOPMaLMIO O TEKYLLEM COCTOAHUKM CYeTa, B TOM YMC/Ie NOAYYaTb exxemecadHyto Bbinmcky no Cuety.

4.2.3.B cnyvae Hannuma Bo3parkeHuit no Bbinucke no Cuety/Bbinucke no Kapte npeabsasuTb B BaHK MpeTeH3uio B NUCbMEHHON dopme He
nosaHee 60 (WwectnaecAT) oHel ¢ AaTbl OTpaxkeHWs onepauuun no Cyety. Ecam no wcrteyeHWMM yKasaHHoOro BpemeHu B BaHK He mocTynaT
BO3paXKeHUA €O CTOPOHbI KineHTa, coBeplueHHble onepauumn U OCTaToK cpeacTs Ha CyeTe CYUMTAIOTCA MOATBEPKAEHHBIMWU, U BNOCNEACTBUN
npeTeH3nmn He NPUHUMAIOTCA.

4.2.4. O6pawatbca B BaHK ¢ 3aaBneHnem o 610KkMpoBKke OCHOBHOM, [LONONHUTENbHOM, @ TaKKe INEKTPOHHOM KapTbl. Jlloboe ycTHoe obpalleHne
KnueHTa gonkHO 6bITb NOATBEPKAEHO NpefocTaBneHneM B baHK B TeyeHue 14 (YeTblpHaALaTV) KaNeHAapHbIX AHEeN MMCbMEHHOTO 3asaBieHNs
KnueHTa.

4.2.5. Obpawatbca B BaHK ¢ NnUCbMeHHbIM 3asBneHMem O nepesbinycke KapTbl B CBA3M C OKOHYaHMEM cpoka Aeictsus KapTbl, yTepei,
MeXaHMYECKMMM MOBPEXKAEHMEM, a TaKKe B CBA3N C yTepei/Kpaxeih MoBUAbHOrO yCTPOMCTBA, B NAaMATM KOTOPOrO COXPaHeHbl PEKBU3UTbI
INEeKTPOHHOM KapTbl.

4.2.6. Nopatb B baHK NncbmeHHOe 3asAB/IeHNe O pacTopxeHun [loroBopa 1 3akpbiTun CueTta KapTbl.

4.2.7. CamocToATeNbHO NoAKtoYaTb B 6aHKOMaTax baHKa nam yctpoiicTBax camoobcnyKMBaHWA cepBuUChl, NpegocTaBasemble baHKOM B pamKax
nevcteua [lorosopa.

4.2.8. CamocToATeNbHO BbINycKaTb K OCHOBHOM MW [JOMNONAHWUTENbHOW KapTe OAHY MW HECKONbKO INEKTPOHHbIX KapT 4/1A COBeplueHus
Onepauui ¢ MICNONb30BaHNEM YCTaHOB/IEHHOro Ha MobuabHoe ycTpoicTeo [epraTtensa MNnaTekHOro MobunbHOro cepsuca.

4.2.9. Ha Odepxkatens JononHutenbHo KapTbl pacnpocTpaHsatoTca npasa u obasaHHocTn [epkaTtens OCHOBHOW KapTbl B YaCTW NO/b30BaHUA
KapToii, HO emy He NPeOCTaBAAETCA NPABO PacnopaKeHUa CYeTom.

4.2.10. Mogatb B BaHK NUCbMEHHOe 3asBneHne 06 U3MeHeHUM cBeaeHU, He0BX0AMMBIX ANA NONAYyYeHUn Um YBegomneHuit BaHka.

4.2.11. MonyyaTb B 3/1E€KTPOHHON dopme 4yepe3 KaHaNbl JUCTAHUMOHHOTO 0BCNYKMBAHUA KaccoBble YeKu, CHOPMUPOBAHHbBIE KOHTPOIbHO-
KacCoBOW TEXHUKOM, MPU OCYLLECTB/IEHUN PAaCcYeToB C UCNOAb30BaHWeM KapTbl, Ans yero npeaocTtasaseT baHKy nopyvyeHue, npesycMoTpeHHoe
MpunoxkeHnem Ne 1 K HacToAwmMm Mpasunam.

4.2.12. OTtnpasnAaTb M nonyyatb [lepeBodpl, OCYWECTBASEMble NO HOmepy MobuAbHOro TenepoHa (MO YMONYAHMIO MCNONb3yeTca
OKTH/[oBepeHHbIi HOMep TenedoHa), B TOM Ymnc/e B pamkax cepsuca CBIM.

4.2.13. Co3paBatb CBA3KY Ana obecneyeHMs BO3MOKHOCTU MOSYYEHUA AEeHEXHbIX CPeAcTB NO HOMepy MobuabHOro TenedpoHa, B TOM Yncie B
pamkax CBI1, B TOM yncne oT oTnpaBuTesieil, 0bCyKUBAIOLLMXCA B CTOPOHHEN KpeauTHOM opraHu3aummn. Co3gaHne CBA3KM NoATBEpKAAeTcA
BBOZOM O4HOPA30BOrO Napo/if, HAaNPaBAAEMOro Ha Homep MmobunbHoro TenedoHa noayyartens.

4.2.14. OrpaHnunBaTb BO3MOMKHOCTb 3a4MCIEHUA AEHEXHbIX CPeACTB N0 HoMepy MobuabHOro TenedoHa, B TOm Yncne B pamkax CBIM, nytem
610KMpPOBKM ycayru "Cuctema bbicTpbix naatexken", nocpencrsom cepsuca «MHTepHeT-baHK» nam 6aHkomaTos baHKa.

4.2.15. NopkntoyaTb K cepBrucy CMC-yBefoMIeHMeE M yCTaHaBAMBATb B KayecTBe Aapeca ANA AMHAMUYECKON ayTeHTUOUKALMM NPU COBEPLLEHUM
Onepaumii B cetM MHTEpHET, C UCNo/b30BaHNEM pekBu3nToB KapTtbl, Homep TenedoHa, He ssasowmiica OKTH/JosepeHHbIM HOMEpOM
TenedoHa, opopMMB COOTBETCTBYHOLLLEE 3aABNEHME.

4.2.16. Co3pasaTb Mognucku CBIN gna onnatbl ToBapos u ycayr TCIN. Co3gaHue MNoanucku CbIN noaTesepkaaeTca BBOAOM O4HOPA30BOro Napons,
Hanpasasemoro Ha OCHOBHOW KOHTaKTHbIN HoMep TesieboHa/oBepeHHbIN Homep TesnedoHa.

4.2.17. CoBepwaTb onaaTy ToBapos v ycayr no TokeHy CBIMal ¢ noateepxaeHMem onepaumm GMoMeTpuyecKMMU NePCOHANbHBIMU AaHHbBIMM
Knuenta. KnmeHT moxeT yaanutb TokeH CBMal B mMobunbHoM npunoxkernmm CBMalt nnum obpatmswmnck B otaeneHme baHka.



5.0nepauum no Cuety Kaptbl.

5.1. Ha CyeT KapTbl MOTyT 6bITb 3a4MC/IEHbI AeHEXKHbIE CPeacTBa, NOCTynmBLWwmMe oT KnaneHTa b0 OT TPETbUX L, B COOTBETCTBMU C AENCTBYIOLLMM
3aKoHoAaTenbCcTBOM Poccuiickoit ®epepaumm, B TOM Yncne:

- MOCTYNMBLUME NO ONPOTECTOBAHHbLIM OMepaLuam;

- No onepauuam Bo3BpaTa TOBapa/HENPeA0CTaBAEHNA YCAYr HAa OCHOBAHUM AAHHbIX, MONYYEHHbIX OT NAATEXKHbIX CUCTEM;

- No onepaumam, olMBOYHO OTparkeHHbIM BaHkom no Cyety KapTbi;

- Apyrve NocTynaeHus, npeaycmoTpeHHble Tapubamum baHKa.

5.2 KnneHT nopy4yaeT baHKy ocyLLecTBAATb KOHBEPTALMIO AEHEXKHbIX CPeACTB, NOCTYNUBLUMX B baHK AnA 3auncieHma Ha CYeT B BaNtOTE, OT/IMYHOWN
oT BantoTbl Cyeta, B BanoTy CyeTa M 3aYMCNEHME LEHENHbIX CPeACTB, MONAYYEHHbIX B pe3ynbTaTe TaKoW KoHBepTauuu, Ha CuyeT. Takue
KOHBEPCUOHHbIE onepaumm coBepatoTca BaHKom no Kypcy baHKa, ycTaHOBNeHHOMY BaHKOM Ha MOMEHT OCYLLECTBIEHUA COOTBETCTBYHOLLEN
KOHBEPCUOHHOM onepaumun. baHk Bnpase noTpeboBaThb 3aKkA04eHUn ¢ KnMeHTom oTaenbHoro JoroBopa KOHBEPTaLMK 1A 3a4ncieHns Ha Cuet
LEeHeXHbIX CPeAcTB, NOCTYNMBLUMX B Ba/ltOTE, OT/IMYHOM OT BantoTbl CueTa.

5.3. Ha Cyer KapTbl moryt 6biTb 3auMc/ieHbl AEeHEeXHble CpeacTBa, NpefocTaBneHHble BaHKOM Ha OCHOBaHMM KpeaWTHOro [0rosopa,
3aKntoyeHHoro ¢ KnveHTOm nocpefacTBOM  MCNONb30BaHWA 6GaHKomata. [lpegsiorKeHue O 3aK/JlYeHUW KpeauTHOro AoroBopa  Ha
notpebutenbckne uenu (panee no Tekcty: MNpegnoxeHue), cogepkawee obwme u MHAMBUAYANbHbIE YCI0BUA AOTOBOPA, B TOM YMCAE CYMMA
KpeauTa, Cpok, rpaduK nnatexken, NPOLLEHTHaA CTaBKa, pa3mep NeHM, NoJsiHaA CTOMMOCTb KpeauTa OTpaKaloTca Ha dKpaHe HaHKomaTa npu
ncnonb3oBaHun KnmeHtom OcHoBHOM KapTbl (BBoaa MMWHa). Mpu cornacum KnneHTa ¢ 06WmMmMn ¥ MHAUBUAYANbHLIMW YCNOBUAMWU KPEOUTHOTO
[,0roBopa, NpeanoKeHHbIMM BaHKOM, BbIPa3mMBLLErOCA B HAXKATUU KHOMKM «ObOpMUTL KpeauT» He No3aHee ClefyloLero AHA Npon3BoamUTCA
334MCNeHNE AEHEXKHDbIX CpeacTB Ha ero CyeT KapTbl 1 BblAAeTca YeK, MoATBEPKAAOWMI GaKT 3aKkNoueHMsA gorosopa. Tapudsbl, obwme ycnosus
KpeauTHOro forosopa B 06a3aTeNbHOM NOpsAAKe NoAjexaTt pa3melleHuto Ha carTe BaHka: www.centrinvest.ru

5.4. baHK BnpaBe He 3auncaATb Ha CueT KapTbl MOCTyNMBLUME AEHEXKHbIe CPeACTBa U BO3BPATUTb UX OTNPABUTENIO NAaTeXa B TEX CAyYanX, Koraa
3auncneHre Ha CyeT KapTbl HEBO3MOXHO M3-32 HEAOCTAaTOYHOCTU, HETOYHOCTU MW MPOTUBOPEUYMBOCTM PEKBU3UTOB PACYETHOTO AOKYMEHTA],
HEeCoOTBETCTBUIN AeNCTBYIOLEMY 3aKOHOAATE/NbCTBY MW HACcTOALLMM MNpaBunam.

5.5. CueTt He moxKeT b6bITb MCNONB30BaH A1 NPOBeAEHUA ONepaLnii, CBA3AHHbIX C NPeAnPUHUMATENbCKOW AeATeNbHOCTbIO KnneHTa.

5.6. KnneHT Ha Becb nepuog aevicteuna [lorosopa npepoctaBnsaeT baHKy 6e3ycnoBHoe 1 6e30T3bIBHOE NPaBO CNMUCbIBATb AEHEXKHbIE CPeACTBa CO
CueTa KapTbl Ha OCHOBAHWW PACYETHbIX OKYMEHTOB, NPeAyCMOTPEHHbIX 3aKOHOAATENbCTBOM Poccuiickon depepaumm.

KAneHT HacToAlwmMM AaeT coriacue (3apaHee AaHHbIW aKLENT) Ha BeCb Nepuos Aeictema [loroBopa Ha OCyLLecTB/IeHNE NepPeBo0B AeHEXHbIX
cpepcTs 6e3 ero 4ONOAHUTENBHOTO pacnopsaKeHna co Cueta KapTbl:

- AEHEeXHbIX CPeACcTB MO onepaumam, COBEPLUEHHbIM C UCMOJIb30BaHNEM BCEX BbINyLLEHHbIX K CUeTy KapT, B TOM Yncne DNEKTPOHHbIX KapT, Uamn
C Wcnonb3oBaHWemM pekBu3nToB KapT(bl) Ha OCHOBAaHUWU eXeAHEBHO MPeAoCTaBifembiX MNaTeXHbIMU CUCTEMAMU SNEKTPOHHBIX PEECTPOB
onepauuii n KIMPUHroBbIX Gaiinos;

- CTOMMOCTK ycnyr baHKa B cooTBeTcTBMU ¢ Tapudamu;

- AeHeXHbIX cpeacTs co CyeTa KapTbl B cnyyvae 3ag0/KeHHocTen KaneHTa nepes baHKom no gorosopam, rae CTOpoHoW BbicTynaet baHk, 6e3
[OONO/THUTE/IbHBIX PACMOPSAXKEHUIN KNMeHTa 1 3aK/IH0YEHUA OTAE/bHbIX OTOBOPOB (COrnaLleHuni);

- 33,0/1KEHHOCTK no CyeTy KapTbl KaveHTa ¢ gpyrux cyetoB KaveHTa / apyrux cHeToB 6aHKOBCKMX KapT KaveHTa (Mpy HaAMuMmM OroBOPEHHbIX
YCN0BWUI B f,0roBope), Haxogalmxca B baHke;

[OEHeXHbIX CPeACTB B C/1y4ae M3nuwWHero/owmnbouHoro ux sauncaeHms baHkom Ha CyeT KapTbl;

- CYMMbI JeHeXHbIX cpeacts GakTUYeCKM NoHeceHHbIx BaHKOM pacxofoB Ha NosyyeHWe AOKYMEHTOB, NOATBEPKAAOLWNX HEOHOCHOBAHHOCTb
npeteHsnn KnnenTa;

- CyMMbI 3aTpaT baHKa No NpeaoTBPALLEHMIO U PaccNefoBaHUI0 HECAHKLMOHUPOBAHHOIO Ucnoib3oBaHuA KapTtol Aepkatenem OCHOBHOM mUan
[ononHUTENbHbIX KAapT B COOTBETCTBUM C GAKTUYECKMMM Pacxodamu;

- UCMONTHUTE/IbHbIX U MPUPABHEHHBIX K HUM JOKYMEHTOB.

5.7. Cuet KapTbl npeanonaraeT cneunasnbHbIi pexunm, Npu KOTOPOM BCe pacxofHble onepaLumm no cYeTy B TedeHMe Cpoka Aeincteua KapTbl, a
TaKKe Mo ero NcTe4YeHuto B yCTaHOBNEHHbIX BaHKoM cnyyasx, coBepluatotca Jeprkatenem KapTbl TONbKO ¢ ucnosib3oBaHnem KapTbl, MaaTexHbIx
MOBUIbHLIX CEPBMCOB M/MUAM CNeumanbHbIX CePBUCOB, NpeaocTasasembix baHKom. B cayyae yTpaTbl, MexaHWYecKoro nospexageHuna Kaptbl,
yTepu NMUHa aeHexHble cpeactBa MoOryT 6biTb BblaaHbl KAMEHTY HanuuyHbiMKM 63 Mcnonb3oBaHWAa KapTbl MW nepeseseHbl NO 3aABAEHUIO
KNMeHTa No yKasaHHbIM UM PEeKBU3UTaM Ha APYroli cHeT A0 MOMEHTa NoaydYeHusa HoBow KapTbl ninbo ao mctederus 30 (Tpuauatu) aHein (npu
3aKpbITUK CYETa) TO/IbKO NO pelleHuto baHkKa.

5.8. [leHexHble cpeacTsa, NocTynueliMe B Nosib3y KaneHTa (B TOM Yncie B COCTaBe pacyeTHbIX JOKYMEHTOB Ha 0bLLy0 cymmy C peectpom),
3auncnatotca baHkom Ha CyeT KapTbl He no3gHee paboyero AHA, cneaylolwero 3a AaToW NOCTynaeHus B BaHK KOPPEKTHO COCTaB/EHHbIX
COOTBETCTBYIOLIMUX PACYETHbIX JOKYMEHTOB.

5.9. KnneHT Ha Becb cpok aeicteua [orosopa npepoctasnset baHKy npaBo pesepsBupoBaTb cymmbl cpeacTts no Cuety Kaptbl B npegenax 10
(aecaTn) KaneHgapHbIX AHE Ha OCHOBaHWM aBTOPU3aLLMOHHbIX 3anpocos no Onepaumam ¢ ucnosb3oBaHMem KapT, a TakKe B cydyae oMBOYHbIX
3auncneHunii cpeacts. CpeacTsa pesepsBupyoTcA 4O MOMEHTA NOCTYNEHUS COOTBETCTBYHOLLENO CNMCAHUA AN OTMeHbI (0TKa3a oT) ABTopuM3aLmu.
5.10. KnneHT nopyyaeT BaHKy MNPMHATbL Mepbl MO MNPUMOCTaHOBKE OMepaLMii, COBepLiaemblX C WMCMNOAb30BaHMeM KapTbl/DNeKTpoHHOW
KapTbl/npounx ICMN 6e3 npesBapuTeIbHOrO UHGOPMUPOBAHUA KAMEHTa, €CIM OTCYTCTBME CBA3M C NOCIEAHUM UK NMPOMEL/IEHME B NPeceyeHnmn
HE3aKOHHOro  MCMonb3oBaHua KapTbl/INEKTPOHHOM KapTbl/mpoumx ICIM MOMKET nNpuBECTM K HaHeceHuto ¢uHaHCcoBOro yuiepba
Knuenty/Oepsatento [lononHuTtenbHow KapTbl au baHKy B ciydae:

- BO3HWKHOBEHWA MPU3HAKOB HE3AaKOHHOro MCMosb30BaHuUA KapTbl/InekTpoHHOW KapTbl/npounx ICI, BbiaBieHHbIXx BaHKOM B pesynbTaTe
MOHUTOPUHIa onepauui,

- noctynneHus nipopmauum o Komnpometauum KapTbl/INeKTpoHHOM KapTbl/npoumx ICM U3 Apyrix MCTOYHUKOB: MEXAYHAPOAHbIX MAATEKHbIX
CUCTEM, CTOPOHHUX BaHKOB, NPABOOXPAHUTE/IbHbIX OPraHoB.

B yKasaHHbIXx cny4asx BaHK yBefOMAAET O NPUHATbIX Mepax WM WX NpuuMHax KauveHTa, a TakkKe, npu Heobxogumoctu, [eprkaTtens
JononHutenbHow KapTbl Npy nepsoi BO3MOXKHOCTU YCTAHOB/IEHWA CBA3M C HUMMU.

5.11. Cymmbl Onepauuit B Ba/OTe, OT/IMYHOW OT BaMoTbl Cuyeta, MnatexHas cuctema u/vnam BaHK KoHBepTMpyeT B BantoTy Cyera no
CTaHAAPTHOMY Kypcy 0BMeHa, yCTaHOBAeHHOMY [1naTexHoM cuctemon u/mam baHkom ana nofo6HbIx onepaumini Ha MOMEHT 06paboTKM TaKkMxX
onepaumit B NaatexxHoM cucteme U/MAn nx oTpaskeHus Ha CueTe B baHKe. Kypc o6MeHa MOXKeT OT/IMYaTbCA OT Kypca, A4eMCTBOBABLUErO B MOMEHT
coBeplueHnA onepaunn. BosHUMKWanA BCAeACTBME 3TOr0 KypcoBas pasHULLA He MOXKET BbiTb NpegMeToM MpeTeH3nn co CTOpoHbl KaveHTa u
NOJIHOCTbIO OTHOCUTCA Ha ero cyer.



5.12. 3aKkpbiTve Cyeta KapTbl M BO3BpaT (NepeBos, Mo YyKa3aHHbIM B 33aAB/MEHUM PEKBM3UTAM) OCTaTKa AEeHEeXHbIX cpeacts co CyeTa KapTbl
NPOU3BOJATCA MO COOTBETCTBYIOLLEMY 3asaBAeHW0 KaveHTa B TeyeHue 30 (TpMAUaTH) KaneHaapHbIX AHeN ¢ MOMeHTa Mojauyu 3assieHus O
npeKkpaweHun aenctena baHKOBCKOWM KapTbl U 3aKpbiTMA CyeTa KapTbl NPM yCAOBUM NoraweHua TexHnyeckoro osepapadTa, OTCYTCTBMA MHOM
334,0/)KEHHOCTU U 3aBEPLUEHUA MEPONPUATUIN NO YPEryINPOBAHMIO CMOPHbIX onepaLmi.
C MOMEeHTa nonyyeHus 3asBaeHuns Onepaumm ¢ Mcnonb3oBaHuem KapTbl /INeKTPOHHOM KapTbl U/uamn peksusutos KapTbl npekpaliatorcs. B
TeYeHWe yKasaHHOro BpemeHn BaHK NpoaoKaeT NCNoNHATL 0653aTeNbCTBa NO ON/aTe PacUeTHbIX AOKYMEHTOB, COCTaB/NEHHbIX 40 MOMEHTA
noAayu BblleyKa3aHHOro 3aasneHna KaneHtom B baHk.
[eHexHble cpeacTsa, 3ape3epBnpoBaHHble Ha CueTe KapTbl B cooTBeTcTBUM € N.5.9 MNpasu, He NPUHUMAIOTCA B pacyeT OCTaTKa, NoA/sexallero
BO3BpaTy (nepesoay) co Cueta KapTbl. Mocne 3akpbitna Cyeta KapTbl KnveHT 6e3ycnoBHO 06a3yetca B TeyeHne 30 (TpMALaTH) KaseHOapHbIX
OHel nocne HanpasieHua baHKoM cooTBeTcTBylOWEro TpeboBaHWA ONAATUTL MOJHYH CYMMY 33[0/KEHHOCTM, BO3HUKLIEN B pe3y/abTaTe
nony4yeHus baHKOM pacyeTHbIX SOKYMEHTOB U/UAKN INEKTPOHHbIX PEECTPOB NIATEXKHbIX CUCTEM, MO ONEPALMAM, COBEPLUEHHbIM JepKaTenamm
BbINyLEeHHbIX K CueTy KapT 40 MmOMeHTa nogayuun KnmeHTom 3aaBneHns o 3akpbiTumn CyeTa. 3a HapyLweHne CPOKOB onnatbl KAneHT Bbinaaynsaet
BaHKy HeycToIKy B COOTBETCTBUM ¢ AencTayowmnMn Tapudammn baHKa 3a KarkAbl AeHb MPOCPOUKM NaaTENXa.
5.13. KnneHT nopy4yaet baHKy nosyyaTb MHPOPMALMIO O KAaccoBbIX YeKax, CGOPMUPOBAHHBIX B 3/IEKTPOHHON dopme npu ocylLecTBAeHUU
pacuyeToB c ucnonbsoBaHnem Kaptbl, B MHTepecax KaneHTa (MpunoxkeHune Ne 1).
5.14. HacTtoawmm KnneHT gaet coriiacue n He BO3paxaeT NpOTUB TOro, YTo baHK BNpaBe NpomM3BOANTb 3a4MUCNEHME AEeHEXHbIX cpeacTs Ha CueT
KnveHta no Homepy ero Cueta 1M60 MHOMY MAEHTUUKATOPY, NO3BONAIOWEMY OAHO3HAYHO YCTaHOBMTb HOMep CyeTa KaueHTa. B KauecTse
naeHtndukatopa Cyeta KnneHta bBaHKOM MOryT ObiTb  MCMOMb30BaHbl CAeaylowmne PeKBU3UTbI:  UAEHTUOUKALMOHHBIN  HOMeEp
HasioroniaTenblyMKa, cepua u Homep nacnopta PP, agpec mecta nponuckun, Homep KapTbl, AaHHble 0 damuanm, uMeHn, otyectse KaneHTta go
WX CMeHbl B TOM Cayyae, ecan MHbopmaumsa ob 3TOM 3apernctpuposBaHa B cucteme BaHKa. Mpu NocTynneHuu AeHeHOMN BbinaaTtbl baHk
nposepseT Haamume y Knmenta Cueta KapTbl, OTKPLITOro B Ba/ilOTE NOCTYNMBLLEN BbINAATbl U B PaMKaxX YKa3aHHOro B NAaTeXXHOM AOKYMEHTe
HoMepa KoHconnamposaHHoro cyeta. Mpu Haanumm y KnneHTa Ha MOMEHT 3a4YMCIEHUA HECKOJIbKMX CYETOB, OTKPbLITbIX B paMKax O4HOro
KoHconnanpoBaHHoro cyeta, baHK 3auncnseT aeHexHble cpeactsa Ha Cuet KapTbl, OTKpbITbIV C 6osiee no3gHel AaToi.
5.15. B pamKax cepBuca NnepeBogoB no Homepy MobunbHoro TenedoHa, B Tom umcne Yepes CBMM, baHK, Npn HanMUMM TEXHUUYECKOI BO3MOXKHOCTH,
npegocTtasnaer KAneHTy BO3MOXHOCTb NONy4YaTb [AEHEXHble CpeacTBa, a TaKXe coBeplaTb nNepeBoAbl MNoayvaTenam, B TOM uYucne
06CYKMBAIOLNXCA B CTOPOHHEN KpeaUTHOM opraHun3aumm. MoeHTUGMKaTopoM peKBU3UTOB NOJyYaTeNs AeHEXHbIX CPeACcTB NPy nepeBogax no
HOomepy MobunbHOro TenedpoHa, B TOM uucne B pamkax CBI, asnsetcA Homep mobunbHoro TenedoHa, onpeneneHHbli B KayecTse
OKTH/[LoBepeHHOro Homepa TenedoHa (MCNOb3yeTCAa NO YMOAYAHUIO MPU ero Hannumm), Agpeca ANs AUHAMUYECKOW ayTEHTUOUKALMMU UK
Homep mobunbHoro TenedoHa, yKasaHHbI KaneHTOM B INEKTPOHHOW 3anaBKe Ha NoAKAoYeHue K cepsucy «UHTepHeT-BaHk». Homep
MobunbHoro TenedoHa B KayecTse UAeHTMOUKATOPA A1 NepeBOAOB N0 HOMepy MobunbHoro TenedoHa, B Tom uncse B pamkax CbIM, moxet
6bITb NPMBA3AH TONIBKO K OAHOMY CYETY, OTKPbITOMY B baHKe.
5.16. [leHexHble nepeBogbl N0 HOMepy MobunbHOro TenedoHa, B Tom ynciae B pamkax CBI, ocyuiecTBaAoTca ToNAbKO B pybaax Poccuinckom
depnepaunn.5.18. KnneHT cornalaeTca Ha noayyeHme coobueHnin n ysegomneHnin ot baHka n AO "HaumoHanbHaa cuctema naaTexkHbix KapT"
no nepesoaam No HoMepy MobuabHoro TenedoHa, B Tom Yncie B pamkax Cbll.
5.19. KnuneHT paet cornacme baHKy Ha nepegady baHky Poccum, AO "HCMNK" (MHH 7706812159, OrPH 1147746831352, agpec pernctpauum:
115184, r. MockBa, yn. b. Tatapckas, 4. 11) u yyactHukam CBIM — nnatenbwuyKkam v noayyvaTensim nepeBoga a TakKKe KpeauTHbIM opraHM3aumam
AsnaoWmMMcs 6aHKOM oTnpasuTenem nepesosa, baHkom nosyyatenem nepesosa u baHkom nocpeaHnkom (Npu nepesoae TrMCBM), B Tom unucne
WMHOCTPaHHbIM BaHKam, yyacTeylowmm B nepesoge TMNCBM, nHbopmaLmmn, Heob6xoAMMONM ANA CoBEpLUEHMA NepeBoaa No HoMepy MoBUAbHOro
TenedoHa, B Tom uncne no Onepaumam B pamkax CBI, a Takke nHGopmaLmm o cammx nepeBogax U 0 BOSMOXKHOCTU baHKa coBepLUnTb Takowm
nepesos. [na orpaHuveHuna nepepaun baHkom BaHky Poccumn, AO "HaumoHanbHas cucTtema nnaTexHbIX KapT"', ydvacTHukam CBMN —
naaTeNbWMKam M NoAyyaTensaMm NepesBoda a TaKKe KpeAWUTHbIM OpraHu3auMam sABAstoWMMCA BaHKOM oTnpaBuTenem nepeBosa, baHKoOM
nonydyatenem nepesoga u 6aHkom nocpegHukom (npu nepesoge TMCBM), B TOM yMcie MHOCTPAHHbIM HGaHKaMm, y4acTBylOWMM B nepeBoje
TACBM, nHdopmaumm, HeobxogMMoN ANA COBEpPLUEHUS NepeBoga NO HoMepy TesnedoHa, B ToM Yncie B pamkax CBIl, a Takxke nHpopmaumm o
CaMOM MepeBoAEe U O BO3MOMKHOCTM BaHKa cosepwuTb nepesos KaveHTy, KnneHTy HeobXxoAMMO OTKAOUUTL CepBUC yAanuTb CBA3KY (-u)
nocpeacTeom cepsuca "UHTepHeT-BaHK" nnn 6aHkomaToB baHka.
5.20. NMpwu Bo3BpaTe LEHEKHbIX CPEACTB MO paHee CoBepLIeHHbIM KaneHToM nepeBoay B No/b3y HOPUAMYECKOTO LA/ naaTesblimKa Halora Ha
npodeccroHabHbIii foX0A/MHAMBMAYaNbHOTO npeanpuHumatens yepes CBIM, BaHk onpegensert CyeT, C KOTOPOro AeHEeXHble cpeacTea bbiim
CMUcaHbl, N ocylwecTsnaeT nonosiHeHne Cyeta Ha CymMy NOy4eHHOro Bo3BpaTa. B cayyae, eciv Ha MOMEHT BO3BpaTa AeHeXHbix cpeacts Cuer
KnveHTa, ¢ KOTOporo oHu Bblan chnucaHbl, y:Ke 3akpblT, HO y KnveHTta ectb CBA3Ka, TO BbaHK 3auncnseT AeHeHble cpeactBa Ha Cuer,
ncrnonbsyemblt B CBaske. B npounx cnyyasx bBaHK OTKNOHAET BO3BPAT AEHEXHbIX CPEACTB.
5.20. Npu nepeBofe OPUAMYECKUM AULOM/NNATENbLWMKOM Hasora Ha NpPodeccMoHanbHbIM 40X04/MHAMBUAYANbHBIM MpeanpuHUMaTenem
du3snueckomy nuuy vepes CbIM, baHk npu Hanuumm y Knnenta CeAskm onpegenseT CYeT M OCYLLEeCTBAAET 3aUnc/ieHne JeHeXHbIX cpeacTs. B
npounx cnyyanax baHk OTKNOHAET NepeBoa AeHEXHbIX CPeaCTB.
5.21. KnneHT cornaluaetca Ha cnucaHuve AeHeHbIx cpeacts co Cyeta KapTbl 6e€3 AONONHUTENbHOTO MOATBEPKAEHWUA B CAy4Yae MoNyvyeHus
BaHKOM 3anpoca Ha cnvcaHue no paHee co3gaHHol Moanucke CBN.
Hactoslee nonoxeHue ABNAETCA OTAE/bHbIM pacrnopsxeHuem KnuneHTa BaHKy o 3apaHee paHHOM akuenTe 6e3 A0MONHUTENBHOTO
pacnopaAXKeHUA Ha CNNCaHWe AeHeXHbIX cpeacTs co CyeTa KapTbl npy nonyyeHnn baHKoM 3anpoca Ha cnMcaHue no paHee co3aaHHou Moanucke
CBN. KNMeHT MOKeT M3MeHUTb cYeT anna cnucanma no NMoagnucke CBMN nnv yaanute MNoanucky CEM B cepBrce «MobuUAbHbIA BaHK».
5.22. KnveHT cornaluaerca Ha cnucaHuve AeHeHbix cpeacts co Cyeta KapTbl 63 AONONHUTENbHOTO MOATBEPKAEHWUA B CAydYae MoayvyeHus
BaHKOM 3anpoca Ha cnucaHue no paHee co3gaHHomy TokeHy CBIMal.
Hactoslee nonoxeHne ABNAETCA OTAENbHbIM pacnopsxeHuem KnveHta baHKy O 3apaHee fJaHHOM akuenTe 6e3 [ONONHUTENBHOMO
pacrnopaxeHua Ha CnucaHue AeHeXxHbIx cpeacTs co Cueta KapTbl npu nonyvyeHnn baHKom 3anpoca Ha cnucaHue no paHee co3gaHHOMY TOKeHy
CBIMaii, B TOM YMcne B CyYanx, KOoraa noATBepKAEHWe onepaLmMm oCyLwecTBAAETCA C UCNOb30BaHMEM BUOMETPUYECKUX NEePCOHANbHbIX AAHHBbIX.
5.23 [InA coBeplieHa NepeBoAOB MO PEKBU3UTAM cYeTa MAM No Homepy TenedoHa yepe3 CucTemy ObICTPbIX NnaTexken Ha cyeTa KaveHTa,
OTPbITble B CTOPOHHMX POCCUNCKMX GUHAHCOBBLIX OpraHmn3aumsx, 6es kommccum B pamkax immmTa 30 000 000 pybneit, Heo6Xx0AMMO BbINOSHEHME
cnenyroLmnx YCI0BUNA:
1) MepeBof ocywecTBaeH B cepBucax «MHTepHeT-6aHK», «MobuabHoe npunoxeHme» n MobuabHbii 6aHK;
2) B uenax ogHO3HAYHOrO OTOXAECTBNEHMA MAATENbLWMKA M NOAYyYaTeNs LEHEXKHbIX CPeacTB ANA CoBeplleHus HecnnaTHbIX NepesosoB

camomy cebe, B pamKax yCTaHOBAEHHOTO IMMMUTA, JOKHbI BbITb COBNOAEHDbI CneaytoLime ycaosus:

2.1.) MepeBoa NO PeKBU3UTaM cyeTa JO/KEH bbiTb ocywectBneH ¢ ykasaHuem ®MO u MHH KnueHta. Onepauus He nonagaeT nog
HauyMcNeHne KOMUCCUMU NpU Hannmumm B BaHKe cBefeHUIM NO AaHHbIM PEKBU3MTaM. B ciiyyae oTcyTCTBMA B baHKe aKTyasbHbIX CBEAEHWUN, Ann
coBeplueHnA becnnaTHbIX NepeBoAoB N0 HoMepy cHeTa KAMEHT JoNKeH NpefocTaBuTb B BaHK fOCTOBEPHbIE CBEAEHMA O cebe.



2.2) Mpu coBeplueHMM NepeBoga No Homepy TenedoHa B pamkax CBMN Heobxoaumo, uto 661 PUO 1 Homep TenedoHa KaveHTa B HaHKe
oTnpaBuTens n 6aHKe NoayyaTens coBnasanu.
Mpu HecobtoAeHWM BbilleyKa3aHHbIX YCN0BUIA BaHK ocTaBnseT 3a cob6oi NpaBo B3MMaTb KOMUCCHUIO 3a OCYLLLECTB/IEHME NepeBoaa.

6. OTBETCTBEHHOCTb CTOPOH
6.1. CobnogeHne nonoxeHnin NMpasun n Tapndos asnseTca obssaTenbHbiM gns baHKa n KnneHta.
6.2. KnneHT HeceT OTBETCTBEHHOCTb 32 BCE pacxoApbl, OTHECEHHble Ha CYeT, B TOM YMC/e, HO He OTPaHUYMBaACH:
6.2.1. Pacxogbl no [Jono/sHUTENbHbIM KapTam, a TaKKe No BCeM DIEKTPOHHbIM KapTam, BbiNyLWEeHHbIM Kak K OCHOBHOM, Tak U K
LononHUTENbHBIM KapTam, a Tak»Ke Nto6biM MHbIM DNIEKTPOHHbIM cpeacTBam naaTtexa KnmeHTa;
6.2.2. Pacxoabl, NoHeceHHble B pesy/abTaTe nposeaeHUs onepaumii ¢ Beogom MUH, B Tom uncie B ciydae ytepu/Kkpaskm Cpeacrsa
nnatexa KnvenTa;
6.2.3. PacxofZbl, NOHeCceHHble B pe3yabTaTe NpoBeAeHUA onepaLmii ¢ BBOAOM [JMHaMMYECKOro KoAa, B TOM YMCae B Cydae yTepu/Kpaxku
Cpeactsa niatexa KnmeHra;
6.2.4. Pacxoapl, NOHeceHHble B pe3y/ibTaTe NpoBeAeHMWs onepaLuin B CBA3M C yTepeit/Kparkei/KomnpomeTaumeit 1ormHa u/mam napons
cepsuca «MHTepHeT-BaHK» n/munm MobunbHoe npunoxKeHue 6aHKa, ecM He 40Ka3aHO, YTO 3TO NPOU3OLLIO NO BUHe BaHKa;
6.2.5. Pacxogpl, MOHeceHHble B pe3y/bTaTe NpoBeAeHMA onepaLuit B CBA3W C yTepeit/Kpaxei/KomnpomeTtaumeit Cpeacrtea naatexa
(BKntouan ycTpoiicTea KnneHTa) KnneHTa c KOTOPOro ocyLLEeCcTBAAICA BXOA, B CepBUCHI «MHTEpHeT-BaHK», MobunbHoe npunoxkeHue 6aHka
n Cuctema bbicTpbix naatexer (CbM);
6.2.6. Pacxoapl, NOHECEHHbIE B pe3ybTaTe NPOBEAEHUA ONepaLnii B CBA3M C yTPATON KOHTPO/IA 338 HOMepPOM MObUAbHOTO TenedoHa, Ha
KOTOPbIN OTNPABAAAMCH C NOMOLLbIO [IMHAMUYECKME KOAbl ANA NOATBEPKAEHMA BXOAA B cepBUC «MHTepHET-BaHK» 1 (Man) npoBoauMbIX
onepawlmit c ero MCNosb30BaHUEM.
6.2.7. Pacxogpl, MOHeCeHHble B pe3y/bTaTe MPoBeAEHUA onepauuii No DNEKTPOHHLIM KapTam B cyyae yTepu/Kpaxu DNEeKTPOHHOro
cpepcTBa nnatexka KnmeHTa ¢ npusAsaHHON K Hemy KapTtoi;
6.2.8. Pacxofbl, NOHeCeHHble B pe3yabTaTe NPoBeAeHUA onepaumii ¢ yyuactmem KaneHTa, B TOM YMc/ie Npu NOAHOM/YaCTUYHOM Nnepepave
pekBu3uToB CpeacTs naatexa KaveHTa Tpetbemy nuuy;
6.2.9. PacxoAbl, NOHECEHHbIe B pe3y/bTaTe NPOBEAEHNA onepalumii NnepeBosa AeHEXHbIX cpeacTs co CyeTa KnmeHTa B Nonb3y obbix
busnyeckux, lopuamueckmx aumu, n/vwam UM, ocywecrsieHHble ¢ NOMOLLbIO0 1t060ro 13 cepBrcoB baHKa, B TOM YMC/Ie C MOMOLLbIO CEPBUCOB
«MHTepHeT-BaHKk», MobunbHoe npunoxkeHune 6aHka n Cuctema b6bicTpbix Naatexke (CBN);
6.2.10. Pacxoabl, NOHECeHHble B pe3y/sibTaTe OWNBKM NpU NpoBeAeHNN onepaLmii Co CTOPOHbI KaneHTa.
6.3. KnMeHT npMHMMaeT BCe PUCKM, CBA3AHHbIE C MPOBEAEHMEM YKA3aHHbIX B M.6.2. onepauuii, a TakKe UHbIX onepaunini, NpeaycMoTPEeHHbIX
3aKoHogaTenbcTBOM Poccuiickon ®epepaumm, HacToawmmu Mpasunamm n octasaseT 3a baHkom npaBo BbibOpa B NpoBeAeHUM WUAU He
nposeAeHN BO3MELLEHMNA CYMM NO onepaumam, npoweawnm no Cuety Kanenra.
6.4. KNMEHT He HeceT OTBETCTBEHHOCTbL 3a OMNepaLLMm, COBEPLUEHHbIE MOCPEACTBOM YTPAUYEHHOW WM NOXULLEHHOW KapTbl/DNEKTPOHHOM KapTbl B
CNyYanx, NpeaycMOTPEHHbIX AeMCTBYIOLMM 3aKOHOA4ATeNIbCTBOM M [10roBOPOM.
6.5. baHK He HeceT OTBETCTBEHHOCTU, ecan onepaumm no CyeTy 3a4epPK1BaLOTCA UK HE UCMOJTHAIOTCA B pe3ybTaTe OLMOOYHOCTM NAATEXHbIX
PEKBM3WUTOB, YKa3aHHbIX KAMEeHTOM W/uan TpeTbum MuOM, OWMBOK KaveHTa u/uav TpeTtbux /vu, AONYWEHHbIX Npu ohopMaeHUM
PacnopaXKeHU, a TaKXKe B MHbIX CIy4asx, KOrAa Tak1e 3a4ePKKM BO3HWUKIM He No BUHe BaHKa.
6.6. BaHK He HeceT OTBETCTBEHHOCTM 3a Y6bITKM KAMeHTa, BO3HMKLINE BCNEACTBME TEXHUYECKUX HeMCNpaBHOCTEN (OTKAoYeHMe/noBpexaeHne
3NEKTPONUTAHUA U ceTell CBA3M, TeXHUYECKNe cboM Ha CTOPOHE MNATEXKHbIX CUCTEM MM APYrMX €e YHAaCTHUKOB), @ TaKKe B UHbIX CUTyaLMUAX,
HaxoAAwWwMmXcs BHe cdepbl KOHTPONA baHKa, NoBNeKLWMX 3a cOb6oI HeBbINoHeHWe BaHkom ycnosuii [lorosopa.
6.7. BaHK He HeceT OTBETCTBEHHOCTU:
- 33 HenonyyeHne Knnentom CMC-coobLueHnii BcneacTeme HeBepHO yKasaHHOro KnveHTom Homepa mobunbHoro TenedoHa KanenTa, a Takxke
HecBoeBpeMeHHOM aKkTyanusaumeit KnmeHtom nHdopmaLmm o Homepe MobuabHoro TenepoHa KnneHTa, B Ciyyae ero UsMeHeHus;
- 32 HeCaHKUMOHWPOBAHHOE WCMO/b30BaHME TPETbMMW Auuamu uHPopmaumu, ykasaHHo B CMC-coobuieHun, B cnyyae ecnu [AaHHas
MHPOPMaLMA CTana U3BECTHA TPETBUM NNLLAM He No BUHe baHka;
- UCKaXKeHUWe, HenpeacTaBieHne u/uam HeceoespemeHHoe npeacTtasneHme Knmenty CMC-coobLieHmit B cnydanx, Koraa:
®  MObWNbHLIM TenepoH KnneHTa, npegHasHaveHHbIW ana nonyvyeHna CMC-coobeHmnii, HaxoaAMTCA B HEUCNPABHOM COCTOSIHUM, OTK/IOYEH
n/vnun He nossonseT noay4ats CMC-coobLieHuni,
® uMen mecTo cboli B paboTe ceTu onepaTopa COTOBOW CBA3W;
- 3a Bpems JOCTaBKM ONepaTopom coToBom cBsazv CMC-coobLLeHnii C MOMeHTa CoBEpPLIEHUSA onepaLmil ¢ ncnonb3osaHuem KapTbl/peksnsnTos
KapTbl;
- 32 HeHag/exalme npuem/o6paboTKy nam otkas B npueme CMC-COOBLLEHNI NPU HAXOXKAEeHUM HOMepa MobuabHoro TenepoHa KnneHra B
30He AeNCTBUA CeTH;
- 3a oTcyTtcTBMe y KnneHTta goctyna K cpeacrtBam CBA3M, C MCMOJIb30BAaHMEM KOTOPbIX KAneHT moxkeT yBeaomuTb BbaHK O HernpaBOMeEpHbIX
onepaumsax no Kapte/I1eKTpoHHOM KapTe, B TOM Ynce 3a c6ou ceTei CBA3M, BO3HMKLLME NO HE3aBUCALLMM OT baHKa npuymHam;
- 33 NOCNeACTBUA, BO3HUKLLME B pe3ynbTaTe HECBOEBPEMEHHOIO aKTUBMPOBAHUA/HEaKTMBMPOBaHMA XOTA 6bl 04HOrO M3 CNoco60B yBeaoMIeHMA
M3 yKasaHHbIX B M. 2.15 HacTtoAwmx MpaBuAa; B ciyyae HEBO3IMOMKHOCTM noaydeHua Knnentom/Lepatenem [ononHutenbHon Kaptel CMC-
COOBLWEHNA MO NPUUYMHE HE HaXOoXKaeHUA mobuibHoro TenedpoHa Knventa/depxatens AONOAHMTENbHON KapTbl BO BK/IKOYEHHOM COCTOAHUM
n/vAn B 30He AENCTBUA CETV OnepaTopa CBA3N; NpeacTaBneHns KAneHToOM He40CTOBEPHbIX AaHHbIX MMB0 HECBOEBPEMEHHOTO MX 06HOBNAEHWS,
HeobXoAMMbIX ANA HanpaBNeHWA yBeAOMIeHW BaHKom B cooTBeTCTBMM C TpebOoBaHWUAMM AENCTBYIOWEro 3aKOHOAATENbCTBA M HACTOALLMX
Mpasun;
- 33 yObITKM, KOTOPbIe MOXKET NOHeCTU KANEHT B pe3ynbTaTe OTCYTCTBUA BO3MOXKHOCTU coBeplueHunsa Onepaumii B pamkax CBM;
- 3a cboun B paboTe ceTn UHTepHeT, ceTell CBA3M, NMOYTbI U MHbIX TEXHUYECKUX cOOEB, BO3HUKILUMX MO He3aBUCAWMM OT BaHKa npuynHam u
nosiekwunx 3a coboli HecBoeBpemeHHoe mnoaydyeHue nnbo HenonyyeHue KAnMEHTOM yBeAOMAEHWM, NPeAyCMOTPEHHbIX HACTOAWMMM
MpaBuMnamu, a TakKe 3a HemosyyeHue WAWM HenpouTeHue KaveHtom/[epaTenem ysedomneHus o nposegeHuu Onepaumm no Cuerty,
HanpasneHHoro baHkom nocpeactsom cepsuca «MHTepHeT-baHK»;
- 3a ywiep6, y6bITKM, pacxoapl, a TaKKe UHble HeraTUBHbIE MOCAEACTBUA, KOTOPbIE MOTYT BO3HWKHYTb, B C/ly4ae ecin nHoopmaums (Boinvcka no
CyeTy KapTbl), HanpasneHHas BaHKOM KAMeHTy No peKBM3MTaMm, yKasaHHbIM KaMeHTOM B 3asBieHWM (afpec 3NeKTPOHHOW MoyTbl, aapec
nony4yeHus Boinncku no CHeTy KapTbl), CTaHET M3BECTHA TPETbMM ANLLAM, a TaKKe B C/lyyae pacnpocTpaHeHusa camum KaveHtom/[epkatenem
KapTbl Nt060M MHOM MHGOPMALLMM, NO3BOIAIOLLEN OCYLLECTBUTL AOCTYN K CHETY U COBEPLUMTD NIATENXK MO KapTe.



6.8. B cnyyae HEBO3MOMKHOCTM Ypery/siMpoBaHUs CMOPOB M PasHOrNacuii MyTem NeperoBOpoB CMOP MOAJIENXMUT PacCMOTPeHUIo B cyaebHom
nopagKe B COOTBETCTBUM C AEMNCTBYHOLLMM 3aKOHOLATENLCTBOM.

7.Cpok AeiicTBMA AOroBOpa U NOPAAOK NPEKpaLLeHUA NPAaBOOTHOLWEHUA

7.1. JoroBop 3ak/t04eH Ha HeonpeaeeHHbIN CPOK.

7.2. NMpaBooTHOLWeHUA mexay baHkom n KnmeHtom, onocpepoBaHHble HacToAWwMMM MpaBuaamm, moryT 6biTb NpeKpalLeHbl N0 NMUCbMEHHOMY
3aaBneHuto KnmenTa B ntoboe Bpema.

7.3. KnneHT 06s3aH 3a 30 (TpuauaTtb) gHel A0 npeanonaraemon gaTbl NpeKkpaLLeHmMa NpaBoOTHOLEHWIA NPeAoCcTaBuTb B BaHK COOTBETCTBYIOLLEE
NMCbMEHHOe 3anaBaeHNe, MPUIOKUTL K Hemy Bce KapTbl, BblgaHHble B pamKax [loroBopa 1 ynnaTuTb baHKy Bce npuumntatowmeca CyMmol.
0O6a3atenbcTBo KAneHTa no ynaate NpuMymMTalowmxca CyMmmM COXpaHaeTca nocae Bo3spata B baHk Bcex KapT 1 3akpbitna Cyeta KapTbl

Mpu npeKpaLLeHMn NPaBOOTHOLWEHMNI baHK NepeBoAMT OCTaTOK AeHeXHbIX cpeacTs co CyeTa Ha cyeT, yKasaHHbIM [lepKaTesiem OCHOBHOM KapTbl
B 3aABNEHUN, NMBO BblAAET HANIMYHBIMK B Kacce baHKa B nopAjKe, NpesyCcMOTPEHHOM 3aKOHOAATEIbCTBOM.

7.4. Npw OTCYTCTBUM B TeYEHME ABYX NIET AeHEXHbIX cpeacTs Ha CueTe KnveHTa 1 onepaumii ¢ ucnonb3osaHnem KapT(bl) BaHK BnpaBe 0TKa3aTbCA
OT UCNOJIHEHUA HacToALwero [lorosopa, npeaynpeams B TMCbMeHHOM dopme 06 sTom KnneHTa. JoroBop cHMTAeTCA PpacTOPrHyTbiM NO UCTEYEHUU
OBYX MecALeB CO AHA HanpasneHua baHKom Takoro ysegomaeHus, ecan Ha CuyeT KapTbl B TeYeHMe 3TOro CPoKa He MOCTYMUAWN AEeHEXKHble
cpeacTsa.

8.3aKknounTenbHble NONOXKEHUA

8.1. BaHK ocTtaBnseT 3a coboli NPaBoO M3MEHUTb UM AONOAHUTL HacToawme Mpasuna u Tapudbl B Ntoboe Bpema. M3meHeHUa U 0NONHEHUA
BCTYNAT B CUAY NO UCTeyeHun 7 (cemu) aHewn c AaTbl pasmelLeHns COOTBETCTBYIoLLEeN MHpopmauun B BaHKe u ceT UHTepHeT Ha caliTe baHKa
(www.centrinvest.ru).

8.2. Ecnm fepxkatenb KapTbl npogonkaeT nonb3oBaTbea KapTo n ocTaBua ee y ceba, cumtaeTca, 4To OH NPUHAN n3MeHeHHble Mpasuna. Ecan
[epxatenb KapTbl He NpMHUMaET n3MeHeHHble [paBuaa, OH MOXET NPeKpaTUTb NPaBoOTHOWeHMA ¢ baHKoM B nopAgKe, NpeaycMOTPEHHOM
HacToAwmMMuM Mpasmnamu.

8.3. Bo Bcem, YTO He npegycmoTpeHo HactoAwmmu Mpasunamm BaHK pykosoacTByeTcA lpaBuMaammn MNAATEXHbIX CUCTEM W AEUCTBYIOLLMM
3aKoHogaTenbcTBOM Poccuiickolt Pepepaumn.

MNpepcepartens MNpasneHus N.H. CumoHoBa



MpunoxkeHne Nel
Kk MPABUJTAM OBCNYXKNBAHUA U NOSIb3OBAHNA BAHKOBCKUMU KAPTAMMW

B cootseTcTBUM ¢ PepepanbHbim 3akoHOM OT 22.05.2003 Ne 54-®3 «O npUMeHEeHWU KOHTPOJIbHO-KAaCCOBOM TEXHUKWU NMPU OCYLLECTBAEHUMU
pacuetoB B Poccuiickoii Pesepaummn» npowy npeaocTaBAaTb MHe B 9/E€KTPOHHON dopme yepesd KaHanbl [JUCTAaHUMOHHOTO 06CNYKMBaHUA
KaccoBsble Yekn, chopMMPOBAHHbIE KOHTPO/IBHO-KAaCCOBOWM TEXHUKOM OpraHusauuv Uan MHAMBUAYaNbHOrO npeanpuHumaTens (npogasua) B
MOMEHT COBEpPLUEHMA MHOM pacyeTa € ucnosnb3oBaHuem KapTbl. [na 3Tux uenert A nopyvato BaHKy OT MoOero MmeHu cosepluaTb Bce
HeobxoaMMble AeMCTBMA, B TOM YMC/e 3anpalineBaTb U NOAyYaTb OT onepaTtopoB GpUCKaNbHbIX AAHHbIX KAaCCOBbIE YEKU B 31IEKTPOHHOMN dopme,
chopMUPOBAHHbIE KOHTPO/IbHO-KACCOBOW TEXHUKOW OpraHusauMuM WAUM WHOMBUAYANbHOTO NpefAnpuHMMaTens (npofasua) B MOMEHT
COBepLUIEHMA MHOM pacyeTa ¢ UCnosib3oBaHWem KapTbl U OCYLLECTBAATL UX Nepedady MHe Yyepes KaHanbl JncTaHUuMoHHoro obcnyxusanua. Ana
uenel BbINOJIHEHUA HACTOALLEro NOpPyyYeHUA A fato cornacue baHKy Ha npuBaeYeHWe TPeTbUX UL, B YAaCTHOCTM AKULMOHepHOro obuiecTsa
«HaumoHanbHaa cuctema nnaTtexkHbix Kapt» (AO «HCMK»), mectoHaxoskaeHue: 115184, Mockea, yn. bonblwaa TaTtapckas, a. 11, 6es
OO0NONHUTENBHOMO COrIaCOBAaHUA CO MHOM.

TaKk)Ke A NoATBEPKAAt0, YTO MOHMMAIO M COMIALLIAIOCH C TEM, YTO:

- B PaMKax BbINOJIHEHUA HACTOALLEro NOPYYEHMA MHE MOTYT NPeAOCTaBAATLCA KAacCoBble YEKM B SNEKTPOHHOW dopme C AaTOMN OCyLLeCcTBAEHNA
MHOW pacyeTa paHee AaTbl NPeAOCTaB/lEHUS HACTOALWEro MOpyyeHus u/MaM C AaTOM OCYLLeCTBAEHMA MHOM pacyeTa nosgHee AaTbl
npeaocTaBNeHNA HAaCTOALLErO NOPYYEHUS;

- NpefocTaB/ieHNe KaccoBblX YEKOB B 3/1eKTPOHHOM dopme yepes KaHanbl JUCTaHLMOHHOMO 06CAYXKMBAHUA OCYLLECTBAAETCA NPU HaNUYUK
TeXHWYECKOWN BO3MOXKHOCTM baHKa, onepaTtopa GUCKaNbHbIX AaHHbIX U MPUBEYEHHDBIX A1A 3TOFO TPETbUX UL, B crydae oTcyTCTBMA TEXHUYECKOM
BO3MOHOCTU KaCCOBbIN YeK B 31€KTPOHHOM popme KNneHTy He NpefoCcTaBAAETCA, YTO HE MOKET PacLLeHUBATLCA KaK HEBbINOIHEHME NOPYYeHUA
W ABNATLCA OCHOBAHWEM ANA HanpaBAeHUA NPeTeH3ni;

- HacToALWee NOpyYyeHMe PacnpOCTPaHAETCA Ha NpefoCTaB/eHNne MHE KacCOBbIX YEKOB B 3/IeKTPOHHON dopme, chOPMUPOBAHHBIX B MOMEHT
COBepLUEHUA MHOW pacyeTa C ucnosb3oBaHem KapTbl; npesocTaBieHne MHoM baHKy HUKaKUX JOMNONHUTENbHBIX MOPYYEHWUIA UK COrNacUiA Ha
npefocTaB/ieHMe KaccoBOro YeKa No OTAE/IbHO B3ATOMY pacyeTy (MoKynKe) He TpebyeTca.

HacTosllee nopyyeHue npeaocTaBNeHO MHOM Ha CPOK AEeNCTBMA [A0rosBopa BbiMycKa M OB6C/AYKMBaHMA KapTbl, 3aK/1l04EHHOro ¢ BbaHKoMm.
HacToslee nopyyeHne MoxKeT BbITb 0TO3BaHO NyTEM NPeLOCTaBIeHMA 3aABAeHMA Yepes KaHanbl JIUCTaHUMOHHOIO 06CNyKMUBaHMA.

TepmuHbl baHK, KapTa, KaveHT, OucTaHumMoHHOe 06CayKMBaHME MCMNOb30BaHbl B 3HaYeHWW, onpegeneHHom B pasunax o06CayKMBaHUA U
NoNb30BaHNA GaHKOBCKMMM KapTaMu, pa3meLLLleHHbIX Ha caliTe centrinvest.ru.

Mpepcepatens MNpasneHuna N.H. CumoHoBa



