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MPABU/IA OBCNNYKUBAHNA U NONNIb3OBAHUA BAHKOBCKUMWU KAPTAMU

1. TepmuHbl U onpegeneHma

1.1.B Tekcte HacToAawmx MNpaBun, ecan n3 KOHTEKCTA He BbITEKaeT NHoe:

ABTOpU3auma — paspelleHve, npegocrasasemoe baHkom ans nposedeHUs onepaumm C UCNoNb3oBaHMEM BaHKOBCKOM KapTbl/ DNIEKTPOHHOM
KapTbl M/uam peksusnuToB KapTtbl. [JJaHHOe paspelleHue BKAOYAeT B ceba nmpoueaypy KOHTPOAA AOCTATOMHOCTU AEHEXKHbIX CPpeacTs Ann
npoBeAeHUA onepauun ¢ UCNob3oBaHMeM BAHKOBCKOM KapTbl U He ABaseTcA npoueaypol NaeHTuoukaumm.

AApec Agna AMHAMUYECKOM ayTeHTUdUKALUUMN - Homep MobuabHOro TenedoHa, onpeaeneHHblii KNMeHTOM B KayecTBe agpeca A1 NoyYeHus
[nHamumyeckoro Koga.

AKTUBAUMA — NpucBoeHne baHKOM CTaTyca, NO3BONAIOLLErO NPOBOAWTL ONEpaLLMy B NOJIHOM 06beme B COOTBETCTBUM C YCIOBUAMM HACTOALLMX
Mpasun.

BbaHK - MAO Kb «LleHTp-nnsect» (P®, r. PoctoB-Ha-AoHy, 344000, np. Cokonosa 62. l'eH. anueHsna Ne2225).

baHKoBCKana KapTa (KapTa) — nnactukoBas Kapta ¢ norotmnom NAO KB «LleHTp-MHBECT», 3/1eKTPOHHOEe CPeACTBO NaTea, npeaHasHaveHHoe
01 COCTaB/IEHUA PaCYETHbIX U UHbIX AOKYMEHTOB no Onepauusam, NOANEKALLMX ONaTe NO NOpPyyYeHUto 1 3a cyeT KnneHTta. Mcnonb3osaHue
KapTbl perynunpyetca 3akoHogatenbctBom P®, MpaBnnamum nnaTexHbIx CUCTEM M HacToAwMMK [paBunamu.

BosHarpaxaeHue (Cash-back) — neHexkHoe Bo3HarpaskaeHue, KoTopoe BbiniaumMBaetca baHkom Ha CYeT KapTbl KiveHTa B pasmepe v Ha
YC/I0BUAX, OTOBOPEHHbIX B HAacToAWmMX Mpasunax.

BbinucKa no CueTy — AeTaiM3MpPOBaHHbIA OTYET 060 BCex onepaumax, NposeaeHHbIx No CueTy KapTbl 32 onpeaeneHHblit nepuoa.

Bbinucka no Kapte — getannsnpoBaHHbIl 0T4eT 060 Bcex onepaumax, NpPoBeAeHHbIX ¢ UCnonb3oBaHWeM KapTbl (@ TakkKe BCeX BbIMYLLEHHbIX K
Hel DNIeKTPOHHbIX KapT) u/uan pekeusmTos KapTbl.

[orosop KomnnekcHoro 6aHKoBcKoro o6cnykueanus (IK60) — 4OKYMEHT, pasMeLLLeHHbIV Ha cailTe www.centrinvest.ru, KOTopblit onpeaenser
YyCN0BMA WM NOPAJOK OCYLLECTBNIEHUA KOMMNNEKCHOTO HaHKOBCKOro ob6cnyKuMBaHMA KNMEHTOB, a TaKKe yC/0BMA WM NOPAAOK 3aKAOYeHUs
oTAeNbHbIX JoroBopos o npegoctaBaeHMn 6aHKOBCKMX NpoayKToB B pamkax AKEO.

[OuHamuueckuit Kog, - Ko, UCNONb3yEMbIN 1A NOATBEPKAEHUA BONEN3bABAEHUA KAMEeHTa HA coBeplueHMe onepaunn Uamn yaoCcToBePAIOLLMIA
baKT cocTaBneHna U/MaM 03HaKOMIEHWA, U/MAK NOAMUCAHWNA 3NIEKTPOHHOrO pacnopsaskeHus. Kog noATBepKAeHWA HanpasaseTcs baHkom B
CMC-coobLueHnmM Ha Homep mobuabHoro TenedoHa KnveHTa.

AucraHumoHHoe 6aHKoBCKoe o6cnyxkusanme (AB0) - cnocob npepoctaBneHMAa HGaHKOBCKUX ycnyr KAMEHTY C MCNo/b30BaHMEM CPeacTB
TENEKOMMYHUKaLMI 6e3 ero HenocpeacTBEHHOro BU3MTa B baHK.

Depxkatenb KapTbl (fep:Katenb) - dusnyeckoe anLo, Ha UMa KoToporo baHkom BbinyuweHa KapTa (ocHoBHan/aononHUTeNbHanA)/INeKTpoHHan
KapTa M KOTOpPOEe YMOJIHOMOYEHO MCMOoNb30BaTh KapTy/INEKTPOHHYI0 KapTy Ha OCHOBAaHUM AOrOBOPA, 3aKNOYEHHOro mexay baHkom u
Knuentom.

[osepeHHbIi Homep TenepoHa — Homep MobuabHOro TenedoHa, NPeaoCcTaBAeHHbIM KAMeHTOM baHKy B Lensix Nofy4eHns ycayr no 6aHKOBCKUM
KapTam, B TOM Uncie INeKTPOHHbIM KapTam, U NPoBEAEHUA OnepaLmii NOCPeACcTBOM CEPBUCOB AUCTAHLMOHHOIO 6aHKOBCKOrO 06CNyKUBAHUA,
1 CucTeMbI BbICTPbIX NAATEXKEN.

Mpwu yctaHoBke KnveHtom [oBepeHHOro Homepa TenedoHa, BCe CEPBUCHI U YCAYTM MO YMONYAHWUIO NPUBA3bLIBAIOTCA K HEMY, B TOM uucne
MCMo/Ib3yeTca B KayecTse Agpeca gns AMHAMUYECKOW ayTeHTUdUKaumMm u naeHtudukatopa KaveHTa npu nepeBone AEHEXHbIX CPeacTs Mo
Homepy TenedoHa.

Mpu ycTaHoBKe [loBepeHHOro Homepa TenepoHa KnneHT:

- B baHKOMaTe BBOAUT HOMep MObWIbHOrO TenedoHa;

- a B cepBuce «MHTepHeT-BaHK» noaTBep:KAaeT OAUH U3 HOMEPOB MOBMAbHOrO TenedpoHa, paHee YCTAaHOB/EHHbIN B KayecTBe Agpeca Ans
OMHaMUYecKoW ayTeHTUdUKauumn ans cepsuca «MHTepHeT-baHK» No 3aABneHnto au B GaHKkomarTe.

Homep mobunbHoro TenedpoHa ycTaHaBNMBAeTCA B KayectBe [loBepeHHOro Homepa TenedoHa nocne nposeaeHUs BaHKOm nposepku
NPUHAANEXHOCTM Takoro Homepa TenedoHa Knuenty/[epskatenio KapTbl. lMpoBepka npuHagnexHocTM Homepa TenedpoHa KameHty
BbIMNO/IHAETCA NOCPEeACTBOM OTNPABKM Ha Tako Homep CMC-coobuieHuns ¢ ogHOPa30BbIM NApPOseM, CreHepMpPoOBaHHbIM B MHGOPMALMOHHOWM
cucteme baHKa, JanbHeWwMm BBOAOM ero B MHTepdelicax cuctem baHKoOBCKOro obcnyxkusaHua (6aHkomat, cepBucC «UHTepHeT-BaHK») u
nocneayowmMm KOHTPOEM COOTBETCTBUA BBELEHHOTO 3HAYeHUA CreHepupoBaHHOMY Koay. Y ogHoro KaveHTa moxKeT ObiTb TONIbKO OAMH
[osepeHHbI Homep TenedpoHa. OAMH U TOT XKe HoMep MOBUABbHOrO TenedoHa He MOKET ABNATbCA [JoBepeHHbIM HoMepom TenedpoHa bonee
yem y ogHoro KnneHra.

[ononHutenbHas KapTa — BTOpas 1 nocneaytolan KapTbl, BbinyweHHble BaHkom ¢ cornacua KnneHTa Ha ero UMA Uan Ha UMA YNOJIHOMOYEHHOTO
UM JO/MKHbIM 0bpa3om ¢usmyeckoro nnua. Ana onnatel onepauuii no [ONONHUTENbHOW KapTe ucrnonb3yetca CueT KnveHTa B obbeme
NAATEXHOro IMMUTA.

3aaBneHue — 3anonHaemas GpuU3MYEeCcKMM MLOM No obpasuy BaHka dopma Mpu OTKPbITUM TEKYLLEero cyeta U BbiMycke BaHKOBCKOM KapTbl.
JocToBepHOCTb AaHHbIX B 3aABNEHMM NOATBEPKAAETCA COBCTBEHHOPYYHOW Noanucbio GU3nyeckoro amua.

NpaeHTUPUKaumMA — COBOKYMHOCTb MEPONPUATUIA MO YCTAaHOBNEHUIO CBeAeHMI O nuyHocTu [epkatens KapTbl, NO MNOATBEPHKIAEHWUIO
[,0CTOBEPHOCTU 3TUX CBEAEHMUI C UCNOIb30BAaHMEM OPUTMHANOB AOKYMEHTOB U HaNeXalLMM 06pa3oM 3aBepeHHbIX KON Npu ero obpaleHmm
B BaHK pna cosepweHMa GaHKOBCKMX onepauuii uan nonayvyeHua mHoopmaumm no CyeTy mam no Kapte B nopagke, npesycCMOTPEHHOM
Mpasunamm obcnyKMBaHMA U NONb30BaHWA KapToli.

KnueHt — ¢pusmuyeckoe nnuo, 3akntoumsluee ¢ baHkom [JoroBop Ha OKasaHMe KOMMAEKCA YCAyr no oTKpbiTUO CuyeTa, NpesoCTaBNeHUIO U
06cnyKnBaHno KapT M MHbIX DNEKTPOHHbIX CPeacTB nnatexka. Ha uma KnveHta BaHKoM, Npu MONOMKMTENbHOM pelleHuM No pesynbTaTtam
paccmoTpeHuA 3aaBneHus, oTkpbisaeTca Cuet KapTbl 1 Bbinyckaetca OcHoBHas KapTa.

Koaoeoe cnoBo — 6ykBeHHas u/van undposan MHGopmauua, ykasbisaemas [epatenem KapTbl B 3aABAeHUK, perncTpupyemasn B 6ase AaHHbIX
BbaHKa 1 ucnonbsyemasn ana ngeHtudukaumm Jepatena Kaptol npm obpaweHun B baHk no tenedoHy.

KomnpomeTaumsa KapTbl — GaKT HECAHKLMOHUPOBAHHOIO UCMO/b30BaHWA KapTbl/INEKTPOHHOM KapTbl U/vau peksusntos KapTbl (MHGopmaLmm
0 Homepe, cpoke Aeicteua, CVV2/CVC2, NMNHe nan coaepKMMOM MarHUTHOM AOPOXKM KapTbl) MM oBHapysKeHWe BEepPOATHOCTM TaKoro
MCMO/b30BaHMA B CUY NONYYEHUA (HANMYMA OCHOBAHWMI NOA03peBaTb NOAYYEHME) AAHHbIX UAN PEKBM3UTOB KapTbl CTOPOHHUMM AULLAMU AnA
noc/iefyoLero NCnob30BaHUA B MOLIEHHUYECKUX LieNAXx.



KoHCconMAanpoBaHHbIM cYeT - 3TO CBOAHbLIM cyeT, oTobpaxkatowmin Onepaumm ogHol rpynnbl Knnentos. Ha KoHconmampoBaHHOM cuyeTe
aKKYMynpyloTca ceeseHnn o Bcex Onepaumax, NpoBoaMMbIx No CueTam KAMEHTOB, OTHOCALLMXCA K O4HOM rpynne KaneHTos. B pamkax ogHoro
KOHCONMANPOBAHHOIO CYETa MOKET OCYLLECTBAATLCA YUET N0 HECKONbKUM CueTam KnveHTa.

MobunbHoe yCTPOMUCTBO — 3/1eKTPOHHOE abOHEHTCKOE YCTPOMCTBO (MOBUbHDBIN TeniedoH, cMapTdOH, NAAHLIET U Np.), HaXo4ALLeecs B IMYHOM
NoNb3oBaHUK [eprKatens u NOAKNOYEHHOE K ceT MHTepHeT, B NamMATU KOTOPOro MOryT 6biTb COXpaHEeHbl AaHHble INEKTPOHHOM KapTbl,
BbINyLeHHoN [lepkaTenem.

Mob6unbHoe npunoxeHue 6aHKa — cepBuc, NpuoxKeHue (NporpammHoe obecneyeHue) gaa MobUABHOTO YCTPOWCTBA, NpepocTaBastolLee
KnneHTy BO3MOXKHOCTb A0CTYNa K cepsucy «MHTepHeT-baHK» ¢ MOBUNBHOrO YCTPOMCTBA.

MobunbHbIt 6aHK — cepBuc (NporpammHoe obecneyeHne) baHKa, NO3BOAIOLWMIA OCYLLECTBAATL ANUCTAHUMOHHOE B3anmogaelcTene baHka 1
KnveHTa, BK/AoYyaa obmeH WHPOpmMaumeln M coBeplieHMe OTAE/IbHbIX OMnepauuii, yepes creumanbHble MNpuaoxKeHua ana MobuabHoro
ycTpoicTea. Mopagok nogknoudeHms K MobunbHomy 6aHKy 1 obcnyxusaHme peryampyetca Npasunamu nonb3osaHnAa MobuabHbIM GaHKOM.
HecaHKUMOHMPOBAHHAA onepaLmsa - MOLWEHHNYEeCKas, He3aKoHHAA onepauma, MHULMUPOBAHHAA 6e3 Begoma uam cornacua Oepskatens Kaptol,
B pe3ynbTaTte KoTopok Jepkatenem KapTbl He 6bl10 NOYYEHO HUKAKUX TOBAPOB, YCAYT UM HAZIMYHDBIX SEHEXKHbIX CPEACTB.

Homep mobunbHoro TenedpoHa KnmeHta — Homep mobuibHOro TenedoHa, yKasaHHbIl B 3aaBNeHMM KNMeHTa Uan ycTaHOBAEHHbIM KnaneHTom ¢
ncnonb3oBaHnem 6aHkomata baHKa.

Onepauus — ntobasa prHaHCOBaA onepaums, OCyLLeCTBAAEMas B COOTBETCTBMM C 3aKOHOAATENBCTBOM Poccuiickon deaepalmm U HacToAWMMMU
Mpasuaamu, NPoBOAMMAA MO pacnopsaKeHUto KnneHTa uam 6e3 TakoBoro (B ciyvasx, NpeaycMOTPEHHbIX 3aKOHOAATeNbCTBOM Poccuitckol
denepaunn), B TOM ynucne nnaTex, NepeBos, KOHBEPTALMA, CHATUE WAM BHECEHWe HaNWYHbIX cpeacTB Ha CueT KapTbl B COOTBETCTBUM C
HacToalwmMMHM MpaBuaamm, a TakKe npasuaamm MNaaTexHbIx CUCTEM.

Onepauma MOMKET OCYLLEeCTBAATLCA C MCMO/b3oBaHWemM KapTbl/INEKTPOHHOW KapTbl u/van pexksusnToB KapTbl Ana onnaTthl, 3aKasa wau
pe3epBMPOBaHMA TOBAPOB M YCAYT, OCYLLLECTBNEHUA Be3HaNMYHbIX NePeBOLOB, AW A4 NOAYYEHUA/BHECEHUA HAIMYHbIX LEeHEKHbIX CPEACTB.
Onepauna MOXKeT ocyLwecTBaAATbCA No CYeTy Ha OCHOBaHWM NOAYyYeHHOro baHKoM peecTpa onepaumii ¢ Mcnonb3oBaHMem KapTbl/INeKTpoHHOM
KapTbl ¢ yyeTom Tapudos baHKa, a TakKe B LeNAX yperyimpoBaHuA MHbIXx GUHaHCOBbIX o0bA3aTenbcts [epkaTtenein Kapt B cOOTBETCTBUMM C
HacToAlwmMMuM MpaBuaamm, B TOM YMcie € B3MMaHUEM CYMM KOMUCCUIA U WwTpadoB, npeaycmoTpeHHbix Tapudamm baHka.

OcHOBHas KapTa - nepsas KapTa, BbinyLLeHHan Nno 3assieHuto U Ha nms KnneHTa. OCHOBHOM KapTol TakKe aBaseTca KapTta, BbinylieHHas no
33AB/IEHUIO U Ha MMA KAMeHTa npu nepesbinycke UAK 3ameHe npeaplayliein OcHoBHOM KapTobl. Mpeaplaylian KapTta yTpaumBaeT cBoe felncTene
B C/lyyae ee nepesblNycKa Wau 3ameHbl.

OCHOBHOW KOHTaKTHbI! TenepoHHbIii Homep (OKTH) — Homep mobunbHoro TenedoHa, npesocTasneHHbI KnveHTom BaHKy B pamkax [lorosopa
KOMMNIEKCHOro 6aHKOBCKOro o6cnykmnaHus epusmyeckmx numuy, 8 MAO KB «LLeHTp-MHBECT» B LLeNAX MHGOPMMPOBAHNA NPU OKa3aHUM eMy NobbIX
ycayr, npegocrasnaembix dpusmnveckum amuam NAO KB «LIeHTp-UHBECT», U NOATBEPKAEHMA NpoBeAeHNA onepaumii yepes baHK, B TOM uncne
nocpeacTBOM cUCTEM (CepBUCOB) AUCTAHLUMOHHOIO HaHKOBCKOrO OOCNYKMBAHUA, CBA3AHHbIX C OTKPbITUEM U BeAeHUEM TeKyLLMX, BKAALHbIX U
UHbIX CyeToB, NonyyeHMem KpeamToB, a TaKKe UCNOIHEHUA BCEX AOrOBOPOB, 3aK/OYEHHbIX ¢ bBaHKOM, MCNoHEHMA BO3/10XKEHHbIX Ha baHk
3aKoHoAaTeNbcTBOM 06A3aHHOCTEN, MHPOPMMPOBAHMA O MPOAYKTax W ycnyrax baHKa, M npumeHsembii gna ceasu ¢ KnneHTom nocne
nposegeHna BaHKOM MpPOBEPKM AOCTYNMHOCTM Takoro Homepa TenedpoHa KnueHTy. MpoBepKa AOCTYNHOCTM Homepa TenedoHa KnmeHTty
BbIMNO/IHAETCA NOCPEACTBOM OTNPaBKM Ha Takon Homep CMC-coobLieHns ¢ 04HOPa30BbIM NAPO/IeM, CreHepMPOBAHHbIM B MHGOPMALMOHHOM
cucteme baHKa, ganbHellwMm BBOAOM ero B MHTepdencax cuctem 6aHKOBCKOro 06C/NYKMBAHUA U NOCAEAYOWUM KOHTPOJIEM COOTBETCTBUA
BBEAEHHOIO 3HayeHWs creHepupoBaHHOMY Koay. OKTH yctaHaBnuBaeTcs 3a KnveHTom He nosxe cneaytowero 6aHKOBCKOro AHA nocne
nposegeHMA baHKOM NPOBEPKM JOCTYNHOCTM TaKOro HOMepa MobunbHoro TenedoHa KnneHTy.

Y ogHoro KnmeHTta MoxKeT 6bITb ToNIbKo oanH OKTH. OauH 1 TOT ke Homep mobunbHoro TenedoHa He moxeT ABnATbcss OKTH 6onee yem
y ogHoro KnueHTa.

OKTH umeeT npropuTeT Hag, Ntobbimu Apyrumn Homepamu TenedoHa, npegoctaBneHHbiMn KnveHtom BaHKy. Bee cepsucel, U ycayrm no
YMO/IYaHMIO NPUBA3LIBAIOTCA K HEMY, B TOM YMC/le UCNO/Ib3YyeTCA B KavecTBe Adpeca A8 AMHAMUYECKOM ayTeHTUOUKauun n naeHtuoukaTopa
KnveHTa npu nepesose AeHEXHbIX CPpeacTB No HoMepy TenedoHa. [MHamuyeckme Koabl, Hanpasasemble Ha OKTH nocne ncnonb3oBaHUs B
COBO v mHbIX cepsucax baHKa, UMeIOT cTaTyc INeKTpoHHOW nognucyu KnveHta. [encteua KnneHTa, coBeplueHHble C UX UCMONb30BaHMEM,
CYMTAIOTCA COBEPLLUEHHBIMM MO ero Boae U OT ero UMeHU U NpusHatoTca CTOpoHaMu, COBEPLUEHHBIMU C UCMONb30BaHMEM DIEKTPOHHOM NoAMNUCH.

OKTH He moeT yctaHaBauBatbcA KnuveHTam, He npucoeaumuHmslummes K OJKBO. B cnyyae pactopxenusa AKBO, Homep TenedoHa
nepecTaeT MCNO/b30BaTbCA B KayecTse OKTH.

MepeBbinyweHHaa Kapta - Kapta, BblgaBaeman [epsKaTento B3ameH MNOXWULLEHHOW, YTPauyeHHOM, MNOBPEXAEHHOW, OrpaHUMYeHHOM K
NCMO/Ib30BaHMIO BCeACTBME YCTaHOBAEHUA dakTa KomnpomeTaumm KapTbl.

MUH (nepcoHanbHbIM MAEHTUGUKALMOHHBIN HoMep) — LMbPOBOM Koa, cayKawmin naeHtndukatopom Aepxatena Kaptol. MUH reHepupyetca ¢
cobniopeHnem KOHONAEHLMANBHOCTU U U3BECTEH TO/IbKO [lepKaTento KapTbl, KOTOPbIV nonyyaeT NMNH B cneumanbHOM 3aneyaTaHHOM KOHBepTe
(MUH-KkoHBEpPTE) NGO co3paeTca OepkaTtenem KapTbl CamoCToATENbHO Yepes INEKTPOHHbIM TepMUHAN U U3BECTEH TObKO [epxKaTento KapTbl.
MWH B TOM YMcne UCNOoNb3yeTcs AN NOATBEPKAEHUA NoNHOMOuMI [lepKaTena KapTbl B NpoLLecce COCTaBAEHUA PACYETHBIX U UHbIX LOKYMEHTOB
no Onepauuam C WCNosb30BaHMEM KapTbl/INEKTPOHHOW KapTbl M ABAAETCA CPeACTBOM YAOCTOBEPEHWUA AOKYMEHTOB MOCPEACTBOM
KapTbl/DNEKTPOHHO KapTbl.

MnatexxHaA KBUTAHUUA - JOKYMEHT, NOAMMUCAHHbIN [epkaTenem KapTbl U COAEpMKaWMM MHPOPMaLMI0O O Npou3BeaEeHHbIX onepauumsax. B
HEKOTOPbIX C/Y4anX OH MOXKeT ObiTb 3anonHeH BaHKoM wuau obcnyxusatowmm npeanpuatnem 6e3 nognucy [epskatens MAM oTnedyaTka
KapTOYKM, @ UMEHHO: NpW onaaTe TOBapOB UK YCAYT Mo TenedoHy, No NoyTe Uam NoCPesCTBOM 3NEKTPOHHbIX CUCTEM CBA3U.

MnaTtexxkHasA cucTema - COBOKYNHOCTb Y4aCTHUKOB, 06ecneunBatoLLmX OCyLLLeCTBEHUE feHEXHbIX PacYeToB C MCNO/Ib30BaHNEM BAaHKOBCKMX KapT;
dMHAHCOBbIX Npoueayp, MHCTPYMEHTOB Y KOMMYHWKALMOHHBIX CUCTEM; OTHOLUEHWUW, PEeryavpyroLmx u obecnevymBaowmx nopasoK pacieTos
MeXAy Y4acTHMKAMM C UCNOIb30BaHMEM KapT.

MnaTeXKHaA ccblNIKa — CCbI/IKA, creHepnpoBaHHasa cepsmcom CBIM ana ocywectsneHna onnatbl Tosapos u ycayr TCI.

MnatexXHbI AMMUT - MaKCMMa/IbHaA CYMMA AEHEXHbIX CPeACTB, AOCTynHas [epaTento ANA COBEpPLUIEHMA onepaumin ¢ UCNoib3oBaHMEM
KapTbl/DNEKTPOHHOM KapTbl.

MnaTexxHbl! MOBUABHDIN CEPBUC — MOBUNbHOE NPUIOKEHWE CTOPOHHUX HEKPEAUTHbIX opraHusaumii (Mir Pay n CBMai (AO «HCMK»: 115184, .
Mockga, yn. bonblwan TaTtapckas, 4. 11), Apple Pay (Apple Inc: 1 Apple Park Way, Cupertino, California, USA), Google Pay (Google Inc: 1600
Amphitheatre Parkway Mountain View CA 94043, USA), Samsung Pay (Samsung Electronics Co. Ltd: 416, Maetan-Dong, Yeongtong-Gu, 443742,
South Korea, Suwon)), camocTosTeNnbHO ycTaHOBNEHHOE [lepyKkaTenem Ha MobuabHoe yCTPOMCTBO (MOBUNbHLIN TenedoH, CMapTPOH, NaaHwWeT
M np.), KoTopoe no3Bo/nfeT NpoBoguTb Onepauuu NOCPeACcTBOM Takoro MoBWAbHOrO YCTPOMCTBA C MCMO/b30BaHMEM TEXHO/MOTUMU



BbICOKOYACTOTHOM CBA3WM manoro paauyca genctema (NFC) uam cumtbiBaHMa QR-Ko4a, a TakKe MHbIMM cnocobamu Npu HaMYMK TeXHUYECKOWM
BO3MOXKHOCTM M0o6UNLHOTO YCTPOCTBA.

Nognucka CBN — npuesaska Cueta Kaptbl KaneHTa K TCI, no3sossowan cosepwaTb onnaty co Cueta KaneHta B atom TCN yepes CBIM 6e3
hop,TBep)K,u,eHMﬂ KnneHTom Ha ycnoBuu 3apaHee AaHHOrO aKuenTa.

MpaBuna nnaTeXHoi cUCTeMbl — YCTaHOB/IEHHbI MOPAAOK PEryiMpoBaHMsA NPaBOOTHOLIEHUI MEXKAY YH4aCTHUKaMu M1aTeXHOM CUCTeMbI.
MyHKT Bblgaun HanuuHbix (MBH) — cneunanbHo obopyaoBaHHOE MECTO AN COBepLIeHMs onepauuii No npuemy M/Mav Bblaade HasMUYHbIX
LEeHeXHbIX CPeACTB € ucnosb3osaHnem KapTbl.

CBM3ii — MObMNbHOE MNpPUNOKEHUe ANA OMNAaThl TOBAPOB W YCAYr B PO3HUYHbIX MArasMHax U CeTU WMHTEPHET C MCMOo/b30BaHMEM BCex
nopgaep:kmneaembix B C6M cnocobos onnatbl (QR-Ko4, KHOMKaA Ha caiiTe n 1.4.).

CBA3Ka - COBOKYNHOCTb CueTa KnneHTa u naeHtudumkatopa KnneHta npy nepesofe no Homepy MobunbHoro TenedoHa KaveHTy, B KayecTse
KOTOPOro ucnosb3yetca Agpec ana AMHamuuyeckon ayteHTuduMKaumm, ecnm apyrot Homep mobunsbHoro TenedoHa He onpegeneH KnneHtom
yepe3 baHKoMaT baHKa unm cepsuc «MHTepHeT-baHK» B KauecTse AeHTMOUKATOPa 417 NONYHEHUA AEHEKHbIX CPeACTB ¢ ucnosb3osaHvem CBN
n cepsuncoB baHka.

Cepsuc «UHTepHeT-BaHK» - ycnyra no npegocTtasneHnto KnmeHty BaHKOM AMCTaHUMOHHOTO OBCAYXMBAHMA C UCMO/Nb30BAaHUEM CUCTEMDI
«MHTepHeT-BaHK» (MPOrpamMHO-TEXHUYECKMI KOMNNEKC, obecneymBatowmin npegoctasneHme KameHTy 6aHKOBCKMX YCAYT C UCNOb30BaHUEM
cetn UHTepHeT). MopsaLoK NOAKAOYEHUA K cepBUCY U obcayxKuBaHue peryavpyetca MNpasunamy No nopsagaky NOAKNHOYEHUS U COBEPLUEHUA
onepauuii B cuctemax «MHTepHeT-baHK» n «MobunbHoe npunoxkeHune» MAO Kb «LleHTp-nHBECTY.

Cuctema 6bicTpbix nnateskeit (CBIM) - cepBuc No NepeBoay AEHEXKHbIX CPEACTB B PEXMME PeaNbHOro BPEMEHU MeXAy KAMeHTamu GaHKoB-
yyacTHukos CBMN. OnepaTtopom CrcTembl BbICTPbIX NAATEXKEN M e€ pacyeTHbIM LeHTpoM ABaaeTca LleHTpanbHbIi 6aHK Poccuitckon deaepaumn
(BaHK Poccum), GyHKLMM ONepaumoHHOro NAaTEXKHOTO U KNMPUHTOBOIO LEHTPA BbinonHAtoTca AO «HaluMoHanbHanA cucTemMa NaaTeXHbIX KapT»
(AO "HCMK": MHH 7706812159, OIPH 1147746831352, aapec pernctpaumu: 115184, r. Mocksa, ya. b. TaTtapckas, . 11).

Cuctembl AUCTAHUMOHHOro 6aHKoBcKoro obcnyxusauua (CAB0O) — nporpammHO-annapaTHbI KOMMNIEKC, peanunsyowmii dyHkummn A60.
CMC-undopmuposaHme — ycayra no nHbopmmposaHuio Jepskatens KapTtbl/I1eKTPOHHOrO cpeacTsa naaTe)a o coseplieHnn Onepauun
MCNob30BaHNeM BaHKOBCKOW KapTbl/J/IEKTPOHHOM KapTbl WAM MHOTO D/IEKTPOHHOrO CPEeACTBa MJiaTexa nyTem HanpasjeHus emy
cooTBeTCTBylOWEro yBegomaeHus B Buge CMC-coobuieHuns. Ycayra MOAKAKOYAETCA MO 3aABAEHWUIO/3/1IEKTPOHHOMY 3asBAeHU0 KaueHTa.
ExkemecsayHo, He no3gHee nocnegHero paboyero gHA mecsAua, baHK ¢ npegBapuTenbHOro (3apaHee nNpeaocTaBAeHHOro) akuenTa KnmeHTa 6es
AONOIHUTEIBHOTO PACNoPAMKEHUA cnmcbiBaeT co CueTa KAneHTa, yKasaHHOro MM B 3aiBNEHUN/3N1EKTPOHHOM 3asaB/IeHWM, NAATY 3a No/b30BaHUe
YCNyrol 3a TeKyWMi Mmecsl. KAneHT exxemecayHo onnaymsaeT baHKy Nonb30BaHWE yCayron He3aBUCMMO OT GaKTUHYECKOrO KOIMYECTBA AHEN
Nno/Ib30BaHMA et0, B COOTBETCTBMM C gencTayowmmn Tapudamm baHka, Ana yero ob6sasyercsa noanepkmeaTb Ha Cyete HEOOXOAMMbIN A5 ONNATbI
cornacHo Tapudam BaHKa OCTAaTOK AEHEXKHbIX CPEACTB.

CTopoHbI — baHK U KnneHT npn coBMecTHOM yNoMUHaHUMN.

Cuet Kaptbl (CueT) — TeKywmit BGAHKOBCKMIA CYET, OTKPbIBAaEMbI BaHKOM KaueHTy Ans OTpaKeHuA onepauuin ¢ MCNonb30BaHWEM
KapTbl/DNEKTPOHHOMN KapTbl/MHbIX DNEKTPOHHbLIX CPEeACTB MiaTeKa WM UX PEKBU3UTOB KapTbl B COOTBETCTBUMM C AEWCTBYIOLMM
3aKoHoZaTenbLcTeom PO.

Tapudbl bBaHKa — COBOKYNHOCTb yCTaHaBAMBaeMblX BaHKOM GUHAHCOBbIX YCNOBWUIM, B TOM YMC/Ie, HO HE OTPAaHWUYMBAACL YCOBUA BbINYCKa U
o6cnysknBaHua KapT/I1eKTPOHHbIX KapT/MHbIX DNEKTPOHHbIX CPeACTB MaTe)a, a TakKe GUHAHCOBble YC/N0BUA MO YC/Iyram M NpoAyKTam,
npeaoCcTaBAAEMbIM NOb30BATENAM DNEKTPOHHbIX CPEACTB NIATEXKEN.

TokeH CBMai — undposoe npeacTaBneHne peksnsntos Cueta, popmupyemoe B CEMait npu pernctpaumnm CyeTa, U XpaHMMoe B 3aliMdPOBAHHOM
BMAe B cneunanbHol 3awmeHHon obnactn CbMai, yctaHoBAeHHOro Ha MobuabHoe ycTpoicTBo KnneHTa.

TexHuuyeckuii osepgpadT — HepaspelleHHbI nepepacxos cpencTs, obpasylowmiica B pesysibTaTe MNPEeBbILEeHUA CYMMbl COBEPLUEHHbIX
[Lep:atenem KapTbl pacxogHbix onepaumin (C y4eTom KOMUCCUiA, B3MMaeMblx BaHKOM) Hag octaTkom no Cyety KapTbl U/Wav NpesbllleHus
JNIMMUTA 3310/ KEHHOCTU (NIMMUTA BblAauM), NPesyCMOTPEHHOTO AOrOBOPOM O NPeaoCcTaBNeHUN KpeanTa (KpeamTa B dopme oBepapadTa).
Toproso-cepsucHoe npeanpuatne (TCM) — opuanyeckoe AULO UAN UHAMBUAYANbHbLIN MpeanpUHUMaTENb, PEanusyloWwmii ToBapbl U/man
ycnyru.

TpaHcrpaHuuHbi nepesog, CBM (TMNCBM) - Bug Onepauuit CBIM, B pamkax KOTOpoi GaHK niatenblymKka Man 6aHK monydaTena asasetca
WHOCTPAHHOW KpeauTHOW opraHmsaumen.

YBegomnenne BaHKa — 3/1eKTPOHHOE coobuieHne 06 onepaummn C MCnonb3oBaHMeM KapTbl/DNEKTPOHHOMN KapTbl, Hanpasnsemoe BaHKom
nocpeacteom CMC-MHPOPMMPOBAHMA HA YKasaHHbIi KnneHTom Homep mobunbHoro tenedoHa B Buge CMC-cooblieHna uan nytem
pasmeLeHuns nHdopmaumm B cucteme «MHTepHeT-baHK» UK No ApyrMm KaHanam cBA3M, YKa3aHHbIM B 3aABNEHMM U COrNacoBaHHbIM BaHKoM.
YCcTPOMCTBO CaMOOB6CNYKUBAHUA — 3/IEKTPOHHbIN NPOrPaMMHO-TEXHUYECKUI KOMNIeKe BaHKa, NpeiHa3HaYeHHbIW Ana coBeplieHns KaneHtamu
BCEX MM HEKOTOPbIX M3 CNedytoWwnx onepaunii: CHATUE, BHECEHME W NepeBOf, AEHEXKHbIX CPeACTB, COBEPLUEHWE NaaTexeln, NoaKAYeHne
LONONHUTENbHbBIX CEPBUCOB M YCAIYT, @ TaK}Ke COBEPLUEHME UHbIX ONepaLmii, TpU HaIMYMUM TEXHUYECKOI BO3MOXKHOCTMU.

YuactHuk CBM-MocpeaHmk - YuacTHUK CBM, OTAMYHbIN OT HaHKa naaTenbliMKa M 6aHKa nonyyaTens, BbINOAHAWMNA GYHKLMM NOCpeaHUKa B
pamkax BbinosiHeHus Onepauyuii TNCBIM.

dNeKTPOHHanA 3aABKa — 3asB/ieHMe KAneHTa Ha NoAK/IloHYeHe CePBMCOB W/WuM yCayr, NogaHHan yepes YCTPOMCTBO camoobeykmBaHus baHka
c uaeHTUdUKaumern npy nomowm 6aHkosckor Kaptol u MNH-Koaa Kaptbl ainbo yepes NHTepHeT-caliT baHKa, pa3meLleHHbIl B ceTu MIHTepHEeT no
agpecy https://link.centrinvest.ru ¢ naeHtudumkaumeit no pexksusmtam KapTbl KnaveHTa v umdpoBoro Koaa, oTnpasneHHoro Ha Homep
MObUNbHOrO TenedoHa, yKasaHHbI B INEKTPOHHOM 3anBKe, MPU YCA0BUM, YTO AaHHbIM Homep mobunbHoro TenedoHa paHee yKkasbiBanca baHky
KnneHTom npu nogKntoYeHUM CeEPBUCOB UK YCAYT.

dneKTpoHHaA KapTta (TOKeH) — camocToaTenbHo BbiMyckaemoe [eprkaTenem B lnaTeKHOM MOBU/IBHOM CepBUCE 3/1IEKTPOHHOE CPeacTBO
nnaTexa, cogepkawiee Habop peksuauToB KapTbl M nossosstoliee coBepwatb Onepauum ¢ ucnonb3oBaHnem MoBWUNbHBIX YCTPOMNCTB
NocpesCcTBOM TEXHOIOMMM BbICOKOYACTOTHOM CBA3WM manoro paauyca genctsua (NFC) nnbo TEXHONOMMKU 3MYNISUMM MarHMTHOM Nonockbl KapTbl
(Npu nopfep>kKe TexXHONOrMu MNaTexHbiM MOBUILHBIM CEPBMCOM) W/UM B MHTEpHeTe (Npu MOoAAEp)Ke onnatbl DNEKTPOHHOW KapTomn
CalTOM/MHTEPHET-MarasmHom).

INeKTPOHHOe CPeAcTBO N/aTeXKa — 3TO CPEACTBO W (M/M) cnocob, nos3sonstoWme KAMEHTY onepaTopa MO MepeBOAy AEHEXKHbIX CPeACcTB
COCTaBNATb, YAOCTOBEPATL U NepeAaBaTb PaCNOPAKEHUA B LLeNAX OCYLLECTBNIEHNA NepeBoaa AeHEeXHbIX CPeACTB B paMKax NpUMeHAembIx Gopm
6€e3HaNNYHbIX PACYETOB C UCMO/Ib30BaHNEM MHPOPMALNOHHO-KOMMYHUKALLMOHHbIX TEXHONOTMUIA, 3NEKTPOHHbIX HOCUTeNel nHbopmaLmm, B TOM
yncne nnaTexHbIx KapT, a TakKe MHbIX TEXHUYECKUX YCTPOMCTB.



INEeKTPOHHDIN AOKYMeEHT (3/[1) - LOKYMeHTUPOBAHHAA MHOPMALMSA, NPeacTaBAeHHasA B 3NEKTPOHHON dpopme, TO ecTb B BUAE, NPUrO4HOM ANA
BOCMPUATAA 4YENIOBEKOM C WCMO/Ib30BAHMEM 3/1EKTPOHHbIX BbIYUCAUTE/NbHBIX MalWH, a TakXe gaa nepejadn no MHGOPMALMOHHO-
TENEKOMMYHUKALMOHHbBIM CETAM UAN 06paboTKN B MHPOPMALMOHHBIX CUCTEMAX.

INeKTPOHHbIW AO0KYMeHToo6opoT (3A0) - cuctembl paboTbl C INEKTPOHHLIMU AOKYMEHTaMM, MPU KOTOPOW BCE 3/IEKTPOHHbIE AOKYMEHTbI
CO34atoTcA, NepesaroTca M XPaHATCA C NOMOLLbIO MHPOPMALMOHHO-KOMMYHUKALMOHHbIX TEXHONOMMIA Ha KOMMbloTepax, 06beaMHEHHbIX B
ceTeBylo CTPYKTYpY.

dneKTpoHHaA noanucb (3M) - nHGopMaLMA B INEKTPOHHOW Popme, KOTopas MpPUCOeMHEHa K apyroi MHGOpMaLuM B 3NEKTPOHHOW dpopme
(noanucbiBaemoit MHbGoOpMauum) UaM MHbIM 0Bpa3om CBf3aHa C TaKOW MHPOpMaUMEN M KOTopas MCMOAb3yeTca AN OnpeaeneHus nuua,
NnoANUCbIBAOLLETO MHPOPMALMIO (3IEKTPOHHbBIN AOKYMEHT).

QR-Kopa, — rpadmueckoe npeacrasieHne MaaTexkHoM CCbIIKM, KOTOPYIO MOXHO Pacno3HaTb C MOMOLLbI0 TEXHUYECKOTro YCTPOMCTBA.

NFC-meTKa — 4un, KOTOPbI MOXKET XpaHWUTb MHbOPMaLLMIO 0 M1aTeXKHOW CCblIKe A48 Nepeaadm Apyromy yCTpoicTay, B TOom ynucae MobunbHomy
yCTpOWCTBY.

1.2. MepeyeHb onpeaeneHnt, ykasaHHbix B N.1.1 Mpasun, He ABAAeTcA ucdepnbiBatowmm. [pyrme NyHKTbl MpaBuA MOryT ycTaHaBAMBATbL
LONONHUTE/NbHbIE ONpeseneHus.

2. OCHOBHbIE NONOXEeHUA

2.1. HacToawue MpaBuna ycTaHaBAMBAOT NOPAAOK NPeaoCcTaBAeHusn, 06CNYKMBAHMA U NONb30BaHMA BaHKOBCKUMM KapTamu/INeKTPOHHbIMU
KapTamun ana GUsnMYecKkux AnL, U peryanpytoT OTHOLWEHWUSA, BO3HUKAOWME B CBA3WU € 3TUM mexay KnneHTom u BaHkom. Hactoswme MNpasuna
ABNAIOTCA TMNOBbIM [lOrOBOPOM Ha OKasaHWe KOMMNJeKca ycnyr Mo OTKpbiTUo CuyeTa, npepocTasneHuio KapTol M 06CAyKMBaHWUIO
KapTbl/2neKTpoHHOI KapTbl (ganee - [orosop) mexay baHKOM M GUIMYECKMMM NULaMK. 3aK/IlOHEHME A0roBOpa OCYLLECTBAAETCA MyTem
NpUCcoeaMHEHUA GU3MYECKOTO IMLA K YCI0BUAM (aKLenTa ycaoBui) HacToAwmx Mpasun n Tapudos baHka B cooTBeTcTBUM CO CT.428 TK PO 1
Npou13BOAMTCA NyTeM NoAayun 3aasaeHuns 06 OTKPbLITUM TEKYLLErO cHeTa M BbINycKe GaHKOBCKOM KapTbl.

2.2. OaHOBpPeMeHHO ¢ 3aaBieHnemM KnneHT npefocTasnseT B BaHK NacnopT nam MHOM AOKYMEHT, YA0CTOBEPAIOLLMI IMYHOCTb B COOTBETCTBUM C
OEeUCTBYIOWMM 3aKoHoAaTeNbCcTBOM P®, B cnydae nogaun 3adBieHUA YNONHOMOYEHHBIM AMLOM KaneHTa - HOTapuanbHO YAOCTOBEPEHHYIO
[0BEPEHHOCTb OT KnneHTa Ha coBeplueHue AeWCTBUM, CBA3aHHbIX C ucnonHeHnem [orosopa. lMocne npoBepku cBeAEHWUN, YKa3aHHbIX B
3asBNeHMM, NOJAHHOM MO YCTaHOBAEHHOW BbaHKkom dopme, BaHK NpUHMMaET pelleHWe O BO3MOXKHOCTM Bblgaun KapTbl. Mpu NpuHATUK
NONOXUTENbHOTO pelleHna baHK BblgaeT KapTy KaneHTy m obecneumsaeT pacyetbl no KapTe/INeKTPOHHON KapTe C B3MMaHWeM nnaTtbl B
CoOTBETCTBUM C paBMnamm 1 ycTaHOBNEHHbIMW BaHKom Tapudamm.

OpvrnHanol 3anBneHnin xpaHatcsa B baHke. Konun 3asiBneHunin npegoctasastotca no TpebosaHuio KaneHTa.

2.3. KapTa aBnsetca cobcTBeHHOCTbIO BaHKa 1 BblgaeTcs [eprkatento KapTbl BO BpEMEHHOE NoJib30BaHMe.

2.4. CTOpPOHbI NPULLAW K COFNALLEHMIO, YTO B KAYecTBe aHasora cobctBeHHOpYy4YHOW nognucu (3MN) Oepskatens KapTbl MOXKET BbICTYNaTb O4HA M3
cneayowmx KoMbuHauuii:

- BecKoHTaKTHas KapTa (npu ocywecTBieHMM BECKOHTAKTHbIX NiaTexel 6e3 NMNHa B npeaenax AMMUTOB, YCTaHOBNEHHbIX BaHKOM B cornacHo
MpaBunam NAaTeXHbIX CUCTEM);

- Kapta n MAH;

- KapTa 1 nognuce KnneHTa Ha yeke;

- pekBu3nTbI KapTbl KaveHTa (Homep KapTbl, CPOK 4EACTBUA KapTbl U TPEX3HauHbI undpoBoit Kog Ha 060poTHOM cTopoHe KapTbl - CVV2/CVC2).
B cepsucax, nogaepxusatolimx texHonormto 3DSecure B AONOAHEHUM K MepevUCIeHHbIM, BbICTYNaeT OAHOPA30BblM KoA, OTNpaBAsembli
BbaHkom Ha Homep mobunbHoro TenedoHa KnneHTa.

- AHamunyecKkunit Koa, HanpasaeHHbIM BaHkom Ha OKTH.

BaHKkom 1 [lepkaTenem KapTbl, NpU3HaeTcs, 4To aHanor cobcTBeHHopyYHOM noanuck (3M), KoTopbim NoanucaH 3, UMeeT PaBHYIO IOPULUYECKYIO
cuny ¢ apyrumm dopmamu pacnopsxkeHua fepxatena KapTbl, nognncaHHbIMU cOHCTBEHHOPYYHO, B TOM YMCe NPU NOAKAOYEeHUM BaHKOBCKMX
yCAyr u cepncos nytem opopmaeHma INeKTPOHHOW 3aABKU.

2.5. MocTaBuB cBOIO NOANMUCH Ha 3aABNEHUN U/UAKM NcNoAb30BaB KapTy (Man MHoe DNeKTPOHHOe CPeaCTBO NaaTexka) 41a CoBeplleHna onepauuii
X0TA 6bl 0ANH pa3, OepKaTenb KapTbl NPMHUMAET BbiNyLLEHHYO Ha ero uma KapTy 1 HacTosAwume MpaBuaa, a TakXkKe CornalaeTtca ¢ Tem, YTo npu
MCNoNb3oBaHMM KapTbl/INEKTPOHHOW KapTbl/MHOrO DNEKTPOHHOTO CPEeACTBa NJiaTela, OH O0/KeH PYKOBOACTBOBATbCA HACTOALMMU
Mpasunamu.

2.6. Kapta asnaetca cpepcrtsom, nossonawowmm [epxaTtento KapTbl cocTaBnAaTb, yAOCTOBEPATb M NepefasBaTb PaCMNoOpPAXKEHWA B Lenax
OCYLLECTBNEHMA NepeBoAa AeHEXHbIX CPEACTB B paMKax NpUMeHseMbIX Gopm Be3HaIMYHbIX pacieToB, B TOM YMC/ie Npuy oniaTte ToBapos (pabor,
YCNyr) B TOProBO-CEPBUCHbLIX OpraHM3aumax, NPy NoaydeHUW/B3HOCE HaAMYHbIX AeHEeXHbIX cpeacts B MBH u H6aHKomaTax, a TakxKe npu
COBEPLUEHMM UHbIX, HE 3anpeLLeHHbIX 3aKoHoAaTenbcTBOM Poccuiickon ®Peaepauun, onepaumii no nopyyeHuto [epatens KapTbl. 9n1eKTpoHHanA
KapTa MOXeT 6bITb MCMO/Ib30BaHa AeprKaTesiemM TONbKO C Lie/iblo onnaThl ToBapoB (paboT, ycayr) B TOProBo-CEPBUCHbLIX OPraHM3aumuax u/mam
MHTepHeTe (Npu noaaepke MNaatexkHoro MobuabHOro cepBmca CamTom/MHTEPHET-MarasuHom).

2.7. PacyeTHble 1 MHble AOKYMEHTbI MO OnepaLuam C UCNo/ib3oBaHWem KapTbl/INeKTPOHHOM KapTbl MOTYT COCTaBAATLCA KaK B ByMasKHOM, TaK U
B 3/IEKTPOHHOM BUAe. Mpu 3TOM MOKeT TpeboBaTbCA 3aBEpPEHME PACYETHbIX AOKYMEHTOB COBCTBEHHOPYYHOW nognucbio AMBo aHanorom
cobcTBEHHOPYYHOM noanucu. B cnyyae Bbinycka [epskaTtenem INeKTPOHHbIX KapT € Ucnosb3oBaHuem [lnaTekHoro mobunbHoro cepsuca
aHaNorom cobCTBEHHOPYYHOW NOANWUCU NPU3HAETCA GaKT NPOXOMKAEHUA ayTeHTUPUKaLUKM B Takom [natexkHOM mobunbHOM cepsuce npu
coeplieHnn Onepauun. Mpumepamu MNPOXOXKAEHUA ayTeHTUdMKaummM moryT 6biTb BBOZ Napons Aoctyna K MobunbHomMy yCTpoucTBy,
MnaTekHOMY MOBUABHOMY CepBUCY /MK NposepKa Mo6u/ibHbIM YCTPOMCTBOM BMOMETPUUYECKMNX AaHHbIX (OTNeYaTKa nanbua) Jepskatens.
2.8. MNpu coBepluieHNM onepaumii C UCNosib3oBaHWeM KapTbl/I1eKTPOHHOM KapTbl MaeHTUdUKauma Jepxatens KapTbl OCyliecTBAfeTCa Ha
ocHoBe pekBM3nTOoB KapTbl. Onepauunn cumTatoTca coBeplieHHbiMuU [lepxkaTtenem KapTbl, ecam pacyeTHble JOKYMEHTbI Mo HUM 3aBepeHbl MNMHom
6O MHBbIM YKa3aHHbIM B M. 2.4 aHanorom cobcTBeHHopy4YHoM nognucu Oepskatens KapTol.

2.9. O6cnyxkmBaHue [epkatens KapTbl B YCTPOMCTBAX MHbIX YYAaCTHMKOB MAATEXHbIX CUCTEM MpPU pacyetax C WCNO/b30BaHMEM
KapTbl/DNEKTPOHHON KapTbl MPOM3BOAWUTCA B COOTBETCTBMM C Tapudamu BaHka u Tapudamu, YCTaHOBAEHHLIMM STUMM YYACTHUKAMM.
CTOPOHHMMM BaHKaMW MOTYT YCTaHaBAMBATbCA [AOMNONHUTENbHbIE KOMWCCMW W OFpaHWMYeHMA MO Onepauuam C MCNO/b30BaHWEM
KapTbl/2N1EeKTPOHHO KapTbl (peken3nTos KapTbl).

2.10. Ucnonb3osaHune KapTbl/DNEKTPOHHOMN KapTbl MOMKET 6bITb OrpaHNYEHO (B TOM YMC/e B YaCTU NPOBEAEHNA HEKOTOPbIX TMNoB Onepauuii, a
TaKe B 3aBUCUMOCTMN OT CyMMbl U MecTa nposeaeHna Onepawmmu) nam npuocTaHosneHo BaHKoMm B Lensx HegonyleHua nposegeHna Onepayuit
B cnyyae KomnpomeTaumm KapTbl AW NOBbILEHHOro pyucka KomnpomeTtaumm KapTbl 6e3 40N0NHUTENbHOIO pa3pelueHna KanenTa.



2.11. Cpok geiicteua KapTbl (Mecaw/roa) HaHOCMTCA Ha INLLEBYIO CTOPOHY KapTbl. Onepauuu no Kapte MoxHo cosepliaTh 4o 24.004. nocieaHero
OHA MecAua, YKa3aHHOro Ha nuueBol cTopoHe KapTbl, BKAOUUTENBbHO. CPOK AeACTBUMA DNEKTPOHHOW KapTbl COOTBETCTBYET CPOKY AeNcTBUA
OcHOBHOW 1AM [lONONHUTENbHOM KapTbl, K KOTOPOK Gblna BbiNyLLEeHa DNEKTPOHHAA KapTa. baHK BNpase No uctedyeHnn cpoka aencteua KapTol
YCTaHOBWTb BO3MOXKHOCTb ABTOpM3aLmm Onepaumii No Takol KapTe. baHK camocToaTeNbHO onpegenseT nepedyeHb Onepaumii, KOTopble MOryT
oCyLLecTBAATbCA KnnMeHTOM ¢ ucnosnb3oBaHMem KapTbl MO MCTEUYEHUM CPOKa ee AeNCTBUA, a TaK¥Ke NPaBOMOYEH MO CBOEMY YCMOTPEHUHO
YCTaHaBAMBaTb UHblE OrpaHUYEHUsA U(Kam) AMMUTbI. KAMeHT BNpaBe oCyLWecTBUTb BIOKMPOBKY KapTbl C MCTEKLWMM CPOKOM AENCTBUA C Lebto
npekpaweHus Onepauyuii no Kapre.

2.12. KapTta gosxkHa bbiTb nognucaHa Aepxatenem KapTbl Npy NoAyYeHUM NPU HaMYUK CeumanbHO OTBEAEHHOM NOAOChl AN NOANUCU Ha
060poTHOM cTopoHe KapTbl. OTCYTCTBME MM HECOOTBETCTBUE NoANUcK [epiKaTens Ha cneumanbHo OTBeAEHHOM nosoce Ha 060POTHOM CTOpOHE
KapTbl fBNAETCA 3aKOHHbIM OCHOBaHWEM Ana OTKasa B npueme KapTbl K obcaykuBaHuto nnbo wm3bATUIO KapTbl 6e3 Kakux-nmbo
KOMMEHCALMOHHbIX BbINAaT CO CTOPOHbI BaHKa.

2.13. 3anpewaerca U ABNAETCA HapyLleHMem HacToAwmx Mpasun:

- HaHeceHue MWHa Ha KapTy;

- nepegaya KapTbl u/vnn paccekpeunsaHue nHdopmaumm o NMNHe gpyromy anuy (B TOM Ymcne cOTpYAHUKY baHKa, poacTBEHHMKAM, 3HaKOMbIM)
n/vnun nepegada nHGopmaumm o peksusmTax Kaptbl (Homepe KapTbl, CPOKE OKOHYaHWUA AeNCTBUA, TPeX3HaYHOM UMdpPoBOM Koae Ha obopoTe
KapTtbl - CVV2, CVC2 apyromy nuuy (B TOM YyMcne coTpyaHUKY baHKa, poaACTBEHHUKAM, 3HAaKOMbIM);

- ponyweHve [epxaTenem KapTbl ycnoBui Ans nepenucbiBaHUA MarHUTHOW mnonocbl KapTbl (B TOM uucne ocTaBneHve ee B npegenax
[,0CAraeMOCTM MOCTOPOHHUX NLL, COTPYAHUKOB baHKa, poACTBEHHMKOB, 3HAKOMBIX);

- coobuieHme TpeTbMM AnLAM O4HOPA30BbIX Naposien, NosydyeHHbIX OT baHKa gna noaTeep:KAeHus [epyKaTens npu cosepllieHur Ntobbix
OeNCTBUIA, CBA3AHHbIX C MCMO/Ib30BaHMeM KapTbl/D1eKTPOHHOM KapTbl;

- pasrnaweHune KoaoBoro cnoBa, a Tak»Ke Nobbix Apyrnx ceeaeHnin, ucnonb3yemblx ana UaeHtnoukaumm depkatens;

- nepegaya MobBUIBHOrO YCTPOMCTBA, B MaMATM KOTOPOro XPaHATCA AaHHble JNEKTPOHHOW KapTbl, @ TaKXKe Naposa A0CTyna K Takomy
MobunbHOMY yCTPOMCTBY.

2.14.B pamkax 3akntouyeHHoro [orosopa KnueHTa c BaHkom oba3aTenbHbim sABnsetcA ykasaHue KnnMeHTOM AeicTBUTENIbHbIX HOMEPOB
MO6UNbHLIX TenedoHOB ANA npedocTaBieHUs baHKom cepBucoB «MHTepHeT-BaHk» u/uan MobunbHbii 6aHK u/uamn ycayrm CMC-
MHPopmmpoBaHue.

2.15. BaHk uHbopmupyeT KnneHTos HacToawmmm MpaBunamm o mepax 6esonacHocTu npu pabote ¢ Kaptamu, puckax KaneHTa n BO3MOMKHbIX
nocnencTeuax ana KnvenTa, B ciydae HecobntofeHMa Mm mep MHGOpMaLMOHHOM 6e30NacHOCTU, PeKOMEHAO0BAHHbIX BaHKOM.

KnueHT cornawaetca ¢ Tem, 4yto 0b6sa3aTeslbHbIMM HecnnatHbiIMM cnocobammn Hagnexalero MHPOPMUPOBAHMA O COBEPLUEHHbIX Onepaumax ¢
ncnonbsoBaHnem KapTbl ABnatoTcA cepsBuc «MHTepHeT-baHK», HanpaBaeHue BbINMUCKU Ha YKa3aHHbIM KNMEHTOM agapec 3NeKTPOHHOW NoYThl, a
TaKXe npepocTaBNeHMe BbIMUCKU Ha BymaxkHOM HocuTene no nepsomy TpeboBaHWto KaneHTa npu AnyHoW ero aske B BaHK. B KauyecTBe
[ONONHUTENbHBIX  cnocoboB  MHPopmMpoBaHUs BaHkom  moryT  ucnosb3osaTbcad CMC-uHGOpMMpOBaHME, MOJIlyYEHME YeKa B
6aHKomaTe/YcTpoictee camoobenyxunsaHua baHka, nonydeHne mHbopmaumm 06 OCTaTKe AEHEXHbIX CpeacTs B HaHKomate/YCTpoicTso
camoobcnykmBaHus baHKa, MHOM anbTepHATUBHLIY BUA MHGOPMUMPOBAHUA NO COracoBaHWUI0 Mexay baHkom u KnneHTtom.

2.16. O6s3aHHOCTb BaHKa No yBegomneHUo KNMeHTa o coBepLUEeHNM onepaLmii CYHUTAeTCA UCNONHEHHOM:

- C ucnonb3oBaHuem cepsuca «MHTepHeT-baHK» — yepe3 30 MMH C MOMeHTa pa3melleHna B cepsuce «MHTepHeT-baHk» nHGOpmauum o
COBepLUEHUN onepauum,

- NPV yBEAOM/IEHUM NyTEM HanpaBneHna baHkom cmc-cooblueHnsa yepes 1 yac ¢ MomeHTa GOPMUPOBAHUA 3NEKTPOHHOTO NPOTOKO1A Nepeaayn
CMC-co0bLLEHNA Ha HoMep MObuabHOro TenedpoHa KnnenTa,

- MpU NPefoCTaBNEHUN BbIMUCKM MO cYeTy Ha BymaxHoOm HocuTene B oTgeneHun baHka — ¢ 10:00 cnepytrowero paboyero AHA 3a AaToMn
nposegeHuA onepauum no Cuety. MpK 3TOM BbINUCKA MO CYETYy CYMTAETCA NepesaHHON KnneHTy He3aBUCMMO OT daKTa ero ABKM B oTAeNneHue
baHKa ona nonyvyeHna BbINUCKY,

- NPV NOAYYEHUM YeKa O CcoBepLueHHOW omepauuu B HaHKomaTe/YcTpolicTBe camoobeay:KuBaHWA BaHKa — He3ameg MTeNIbHO C MOMEHTa
nosy4yeHua Yeka.

2.17. NpepoctaBneHve KnneHTy BO3MOXHOCTM COBEpPLUEHUA OMepauuin Npu OTCYTCTBUM AEHeXHbIX cpeacTB Ha CyeTe ocyliecTBaseTca Ha
OCHOBAHWW OTAENbHO 3aK/14aeMoro mexay baHkom n KnmeHTom foroBopa o KpeauToBaHWM cHeTa (KpeMTHOTo A0roBOPa), B PaMKax KOTOPOro
OroBapuBalOTCA NOPAAOK U YCNOBUA NPefoCTaBAeHNUA KpeauTa (oBepapadTa).

2.18. CobntopeHune HacTosawmx Mpasua 06a3aTenbHO Kak ana [lepratenna 0oCHOBHOW, Tak U ana [leprkatena gononHuTtensHon KapTbl.

2.19. BaHK ABNAETCA Y4aCTHUKOM CMCTEMbl 06A3aTe/IbHOrO CTPAx0BaHMA BKAAAOB GU3NYECKUX AnL, B BaHKax. [leHexHble cpeactsa Ha CueTe
3aCTPaxoBaHbl B NOPAAKeE, pazMepax U Ha YCI0BUAX, KOTOPble yCTaHOBEHbl PeaepanbHbiM 3aKkoHOM Poccuiickoin Pepepauum «O cTpaxoBaHUK
BK/1ag08B ¢pusnyeckunx nuy, 8 6aHKax Poccuiickoit ®epepaunn».

2.20. MNpwu nepesbinycke KnneHTy HoBoW KapTbl B3ameH paHee BblaaHHOM, BaHK B npaBe Mpu HaAMYMM TEXHUYECKON BO3MOMKHOCTU
aBTOMATUYECKM NOAKNIOYATb K HOBOM KapTe cepBUCbI M ycayru, KoTopble Bbliv NoAKAOYEHbI K NepeBbinyckaemoi Kapre.

2.21. Hactoawue Mpasuna BkatoyatoT CornaweHne CTOpoH o npusHaHum 3N, a TakKe 06 opraHu3aumm mexay CTOpoOHaMM 3NEKTPOHHOro
HoKymeHToobopoTa (3/40). CTopoHbl npu3HatoT 3/, 3aBepeHHble 3N, npu cobaogeHumn TpebosaHnii PeaepanbHOro 3akoHa ot 06.04.2011 Ne
63-D3 «06 3n1eKTPOHHOM NoANUCcU» U HacToALwero JJoroBopa PUANYECKM SKBUBANIEHTHBIM JOKYMEHTAM Ha BYMaKHbIX HOCUTENAX, 3aBEPEHHbBIM
COOTBETCTBYHOLWMMM Nnognucamm KnneHra.

2.22. UHdopmaLma 0 pasmepe KOMUCCMM 3a COBEpPLUEHUE onepaLmii coaepkuTca B Tapudax, pasmelleHHbIX Ha caTe baHKa B ceTn UHTepHeT
no agpecy www.centrinvest.ru.

2.23. CyeT He MOXeT bbITb f06aBNeH U ucnonb3oBaH B CbIMal B ciyyae orpaHUYeHNA ero Ucnosib3oBaHuA baHKom.

2.24. TokeH CBM3i He moeT bbITb co34aH B cnydae otcytcTeua y Knmenta OKTH mam JosepeHHOro Homepa TenedoHa, Ha KoTopblii BaHkom
HanpasnaeTca JuHaMuyeckuit Kog,

2.25. TeHepauua u wucnonb3oBaHusa TokeHa CBIMal ocyliecTBNAeTCA B COOTBETCTBMM C HacToAwMmM [paBunamu, 3aKOHOAATENbCTBOM
Poccuiickoit ®enepaumm, npasunamm AO «HCIMK».

2.26. KnveHT yBeOM/IEH U COrnaLlaeTca ¢ Tem, 4To He Bce TCIM obecneyunBatoT BOSMOMXKHOCTb ONJ1aThbl C MCNosb3oBaHWeM CBIMal, a TakKe moryT
BBOZMTb Pa3/IMYHbIE OrPaHUYEHWA, B TOM YNCAE MO CYMMAaM onepaumii.

3.MpaBa 1 06a3aHHOCTU BaHKa
3.1. baHK 06Aa3aH:



3.1.1. PaccmoTpeTb 3asBneHve KnveHTa, NPpUHATL pelleHre 0 BO3MOXKHOCTM Bblgaum KapT(bl) KnneHTy, a B cnyvae NoAOXKMTENbHOTO pelleHus
OTKpbITb CueT, BbiNycTUTb KapTy(bl) U NpeaocTtaBuTb KAMEHTY BO3MOXKHOCTb NOYYUTL ee(Mx) No mecTy opopmaeHua 3asaBaeHns Uam B MHOM
YCTaHOB/IEHHOM NO B3aMMHOM A0roBOpeHHOCTU oduce baHKa.

3.1.2. MNpu obpauweHun KnveHTa B BaHK npenoctaBnATb AOKYMEHT, OTpakalowmii Bce onepaumm no CyeTy KapTbl, npousBeneHHble C
ncnonbzosaHmem KapT(bl) /DN1eKTPOHHON KapTbl, a Takxe baHKom B cooTseTcTBuu ¢ Tapubamm (ganee - Bbinmcka no Cyety) 3a nocnegHuit
UCTEKLWWMI MeCAL, MW MHOW nepuod no KenaHuto KnneHTa. Mpu obpaleHnn Oepkatens AonoaHutensHo KapTbl NpefocTaBaaTb 4OKYMEHT,
oTpakaloLLmii Bce onepaLmm, NponsBeaeHHble ¢ UCNob30BaHMEM A0NoNAHUTENbHOW KapTbl (fanee - Boinucka no Kapte).

3.1.3. Mpu nonyyeHnmn ot KnneHTa NUCbMEHHOTO 3aaBeHua (NpeTeH3nn) o Hecornacum ¢ Onepauneit baHk 06s3yetca B TedeHue 30 (TpuaLaTm)
OHel nnbo B TedeHue 60 (LecTnaecaTn) AHeW B Cryvae UCNO/b30BAHMA 31EKTPOHHOIO CPEACTBA NaaTeXa A1A OCYLECTBNEHUA TPAHCIPAHNUYHOTO
nepesBoa AEHEXHbIX CPEACTB C AaTbl NOYYEHUA TAaKOro 3aABAEHNA NPELOCTaBUTb HA HEFO MOTUBMPOBAHHbIN NMUCbMEHHbIN OTBET.

3.1.4. Ha oCHOBaHWW COOTBETCTBYIOLErO MUCbMEHHOTO 3asaBseHusa KnveHTa npekpatutb aericteue OCHOBHOM M BceX [JONONHUTENBHbLIX U
3neKTPOHHbIX KapT, a TakKe pacToprHyTb [lorosop v BblAaTb KAMEHTY cymmy ocCTaTKa AeHeXKHblx cpefcTs co Cyeta cnocobom M B CPOK,
yKasaHHbIl B n.5.12 Mpaswua.

3.1.5. Obecneuntb besonacHyto 0bpaboTKy, Nnepesady W xpaHeHWe AaHHbIX KapT,  AONYCK K 3TOW MHOOPMALMU TONbKO aBTOPU30BAHHOMO
nepcoHana baHKa B COOTBETCTBUM C OCHOBHbIMU TPEBOBAHMAMM NAATEXKHbLIX CUCTEM MO 6GE30MACHOCTM KAPTOUYHbIX AAHHbLIX, @ TaK¥Ke
LeNCTBYIOLLEro 3aKoHoAaTeNbCTBa PO.

3.1.6. XpaHuTb 6aHKOBCKyl0 TaliHy O KivMeHTe M ero yno/HOMOYEHHbIX NPeACcTaBUTENAX, a Takke 06 onepaumsx no Cyety KapTbl.
MNpepoctaBneHme MHGOPMaLUM TPETbUM IMLLAM MOMKET OblTb OCYLLECTBNIEHO TO/IbKO B MOpPsZKe, NpeaycMOTPEHHOM 3aKOHO4ATe/NIbCTBOM
Poccuiickoit depepaumun. CBefeHUA MOTYT NPeAoCTaBAATLCA TaKKe YYaCTHUMKAM NAATEXHbIX CUCTEM M Bnagenbuam MaaTexHbiX MoOBUNbHbIX
CEepBMCOB MO MX 3aNpocam W B C/y4asnX, OFOBOPEHHbIX NPaBUAaMM MAATEKHbIX CUCTEM U YCIOBUAMM OKA3aHMUA ycayr MaaTexHbiX MOBUAbHbIX
CepBUCOB.

3.1.7. PasmewaTtb No Mmepe nosy4yeHUA WHPopmaumio o6 onepauuax c ucnonb3oBaHMem KapT B cucTteme «MHTepHeT-BaHK» anAa
CaMOCTOATE/IbHOrO 03HAKOMAEHUA C Takol nHGopmaumenn KnneHtom.

Mpu ucnonb3oBavun KnueHtom ycnyru CMC-uHbopmuposaHue Hanpasnate KaneHnty CMC-coobuieHna o6 aBTopusaumax no onepaumam c
ncnonb3osaHnem KapT/DNeKTPOHHOW KapTbl, a TakKe MHPopMaLMio B pamkax obcnyskmsaHua Cuyeta KapTbl, Ha Homep(a) mobunbHOro(bix)
TenepoHa(oB) NnpeaocTaBaeHHbIN(ble) KnneHToM ansa aTux uenen.

3.1.8. dukcmposaTh HanpaBasemble Knnenty/JepskaTtento KapTbl M NoayYeHHbIe OT HUX YBEAOMIEHUA U XPaHUTb Takue yBeAOMIEHUA B TeYeHne
3(Tpex) nert.

3.1.9. MNpu NPUOCTAHOBNEHUU WAWN TMNPEKPAWEHUN OBCAYKMBAHUA IDNEKTPOHHOIO CPEACTBA MJaTeXMa B CAyvasX, NPeayCMOTPEHHbIX
depnepanbHbiM 3aKoHOM 0T 27.06.2011 Nel161-®3, npepocTaBuTb KAMeHTy WMHPOPMaUMIO O MPUOCTAHOBAEHUU UM MpPEeKpaLLeHum
MCMNo/Ib30BaHMA INEKTPOHHOTO CPeACcTBa NAaTeXKa C yKasaHMeM NPUYMHbI TAKOTO NPUOCTAaHOB/IEHUA UK NPeKpaLLeHua B cepBucax « IHTepHeT-
BaHK» 1 «MobunbHbIN 6aHK». B cnydae Hanuuma y KnveHTa nogkatodeHHoro cepsuca «CMC-uHopmupoBaHue», baHK TakKe Hanpasaset
yBeAoMIEeHME C YKazaHWeM AaTbl U MPUYUHbBI MPUOCTAHOBIEHUA AN NPEKPaLLLEeHNA 06CNYKMBAHMA DNEKTPOHHOIO CPeACTBa NiaTexa.

B cnyyae otcytctBuA y KnmneHTta cepBucoB «UMHTepHeT-baHKk», «MobunbHbii 6aHK» U «CMC-MHbopmMmMpoBaHME», Npu Hanuuuu y baHKa
UHPopmaummn o6 agpece 3N1eKTPOHHOU MouTbl KnauveHTa, BaHK HanpasnseT ysepomneHwe KnueHTy no ykasaHHomy KaueHTom agpecy
3N1EKTPOHHOM NouTbl, 160 Ha Homep(a) mobunbHoro(bix) TenedoHa(os), npesoctaBneHHOro(bix) KAMeHTOM A5 CBA3K C HUM.

B npoTMBHOM cny4yae, baHK HanpasnseT KiMeHTy 3aka3Hoe NMCbMO B aapec KnneHTa, KoTopbim MHopMmupyeT KaneHTa 0 MpUOCTaHOBAEHUM UK
npeKpaLweHnn NCnoab3oBaHMUA INEKTPOHHOTO CpeAcTBa NaaTexa C yKasaHMeM NPUYMHbI TAKOTO MPUOCTAHOBAEHNA UM NpeKpalleHna. Takxke
KAWEeHTbI MOryT NoAYyYUTb MHPOPMALMIO O MPUOCTAHOBAEHUW AN NPEKPaLLEHMM UCNONb30BaHUA INEKTPOHHOIO CPeACTBa NAATeNXKa C YKazaHuem
NPUYMHbI TAKOTO MPUOCTAHOBNEHUA WM NPEKpalLeHna 06paTUBLLUMCL B CAYXKOY KpyrnoCyTOUYHOM noadepKkm uav B oduc BaHka, nocne
npoxoxaeHna NaeHTuounkaumm.

3.2. baHK umeert npaso:

3.2.1. OTKasaTb KnuneHty B Bbligauye OCHOBHOW W/MAn [LONoAHUTENbHOM KapTbl UM B ee NepeBbinycKe Ha HOBbIN CPOK N0 CBOEMY YCMOTPEHMIO U
6e3 06BACHEHUA NPUYUH, B TOM YMCAE B C/ly4ae OTCYTCTBUA PErMcTpaLmm No MecTy XUTENbCTBA UM NpeaocTaBneHna baHKy HefocToBepHOM
UHpopmaumm.

3.2.2. OTKasatb [eprkatento KapTbl B NpoBegeHMM onepaLum, B TOM YUCae C UCNOb30BaHMEM aHanora COBCTBEHHOPYYHOM NoANMCH, B CIy4anx
BblABAEHUA BaHKOM Nogo3puTeNbHbIX onepaunii epxatena KapTbl no CueTy KapTbl.

3.2.3. HanpaenATb B ciy4ae HEOHX0AMMOCTM B NAATEXKHYIO cucTemy MHOPMaLMIO 06 aHHYIMPOBaHHbIX KapTax.

3.2.4. MNpwn pacyeTax No onepaumam c ncnosnb3oBaHvem KapT, coBepLUeHHbIX B Ba/iloTe, OTAIMYHOW OT BantoTbl CyeTa KapTbl, NPOM3BOAUTDL
KOHBEPTALMIO CYMM onepauuii B cooTseTcTBum ¢ Tapudamm n n.5.11 Hactoawmx Mpasun.

3.2.5. 3a6n0kunpoBaTb KapTy(-bl)/INEKTPOHHYO KapTy A4AA MPUOCTAaHOB/AEHWA Onepauuii, cosepluaembix [epsKaTeNem C MUCMoab30BaHMEM
KapTbl/2N1eKTPOHHO KapTbl, Ha OCHOBaHUW IMYHOIO 3aABAEHUA [lep:KaTens KapTbl B YCTHOM UM NMCbMeHHOW dopme Anbo B Cayyae HapyLieHus
KnveHTom ycnoBuii Hactoawwmx Mpasua, AW Npu HacTyNAEHUU UHbIX OCHOBAHMUM, K KOTOPbIM OTHOCATCA TaKXKe CBA3aHHble C NPOBeLeHNEM
BaHKOM MeponpuATAA NO NpeaynpeXAeHnto GUHAHCOBbIX, MPABOBbIX U PENyTaLMOHHbIX PUCKOB, B TOM YMC/1e HA OCHOBaHUM COOTBETCTBYHOLLErO
pacnopsax}eHua ynoJIHOMOYEHHOro nogpasaeneHmna baHka.

Mpu 3TomM b6NOKMPOBKA KapTbl He NPEensaTCTBYEeT pPaCnopPAMKEHUI0 AEHEXHbIMW CpeacTBaMM, Haxogawmmuca Ha CuyeTe, MHbIM, He
NpoTMBOpPEYaLLMM 3aKOHY cnocobom.

3.2.6. Mpy BO3HMKHOBEHUWM 3af0/KeHHOCTU KnueHTa (TexHuueckoro osepapadTa), HapyweHun [ep:katensmu KapT MpaBua uau MHbIX
OeUCTBUAX, CBA3AHHBIX C UCMO/1Ib30BaHNeM OCHOBHOM, loNONHUTEIbHOM UM DNEKTPOHHOM KapTbl U BNEKYLLMX 3a cobol yuwepb ana baHka:

- HanpaBWTb KANEHTY yBeAOMAEHNE O BOSHUKHOBEHUW 3a4,0/1KEHHOCTM Mo CYeTy KapTbl C TpeboBaHMEM NOracuThb ee;

- BPEMEHHO NPUOCTAHOBUTb AeicTBne OCHOBHOM, LONONHUTENbHBIX AN DNEKTPOHHbIX KapT (40 NoraweHus 3a0/KeHHoCTH), noTpeboBaTtb OT
KnueHTa BepHyTb KapTbl B BaHK, a TakKe NpMHMMaTb HeobXoaMMble Mepbl A8 U3bATUA y [lepkaTenent KapT;

- B cOoOTBeTCTBMM € Tapudamu cnucbiBaTb HEYCTOWKY 3a TexHwWyeckuin oseppgpadt, obpasosaswwuitica no CyeTy KapTbl C MOMEHTa €ero
BO3HWKHOBEHWA [0 AaTbl NOralleHUA BKAOUYUTENbHO B COOTBETCTBMM € Tapubamum 1 HacToAawmmu Mpasunamu;

- OCYLLECTBNATb MoraweHne CyMmMbl HeYyCTOWKM 3a TexHuYecknin osepapadt n cymmbl TexHuyeckoro osepapadTa ¢ gpyrux cyetos KnueHTa,
OTKPbITbIX B BaHKe.

3.2.7. OTnpasnatb Ha Homep mobuabHoro TenedoHa, ucnoabyemoro ans ueneit CMC-uHpopmuposanms, CMC-coobLieHnsa yBeLOMUTENBHOTO
XapaKTepa B pamKax ycayr, npegoctaBasemblx KaneHTy, B Tom uncne nHdbopmaumio 06 onepaumax 1 nonbiTKax coBepLlieHns onepauuin no Kapre,
a TakKe 0 61oknpoBKe BaHKom KapTbl 0 MOMEHTa McnosiHeHuA Bcex dMHaHCOBbIX 0bA3aTenscTs [eprkatenn nepes baHkom.
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3.2.8. MNogkntounte KnuneHty cepsuc «UHTepHeT-baHK», a Takxke [Lepxatento Kaptbl ycayry CMC-uHpopmupoBaHUe B LEAAX UCMOAHEHUA
LeNncTBytoLWero sakoHogatenbctea Pocecuiickon ®epepaunu.

3.2.9. OTKa3aTb B BO3BpaTe CPeACTB Mo npeTeHsun KameHTa o HeCaHKLMOHMPOBAHHOW OnepaLun, COBEPLUEHHOM C UCNONb3oBaHWeM KapTbl B
cnyyae, ecnm KaveHT He npeaocTasua B baHK AelCTBUTENbHbIN HOMep MobunbHoro TenedoHa ana noakatoveHnsa cepsuca «MHTepHeT-baHK»
n/man ycnyrm CMC-uHdopmumposarme nnbo He cornacosasn ¢ BaHKOM M He nNpefocTaBun MHPOpMaLMio 06 a/nbTepHATMBHbLIX KaHanax
HanpasneHus baHkom yBegomneHusa 06 onepaumsx ¢ ucnosibaoBaHnem Kapt(bt).

OTKkas3aTb B BO3BpaTe CPEACTB MO nNpeTeH3uuM KaMeHTa O HEeCaHKUMOHWPOBAHHOM oOnepauuu, COBEPWEHHOW C WCNOAb30BaHUEM
KapTbl/DNeKTPOHHOI KapTbl, B cydae, eciv KaneHTom He cobtogeHbl mepbl 6e30nacHOCT Mo UCNOoAb30BaHMI0 KapTbl/INeKTPOHHOM KapTbl,
3aKpenneHHble B HacToAwwmMX MNpaBuiax, a Takke pekomeHgaunax baHka Poccuu.

3.2.10.B cOOTBETCTBMM C AENCTBYIOLWMM 3aKOHOAATENbCTBOM PO nepesasaTh B NPaBOOXPaHMTEIbHbIE OpraHbl (BKAOYas MHTepnon) u cTpaxoByto
KOMMNaHUI0 Heobxoanmyto MHGopMaumto o KnnmeHTe, nepcoHanbHbIX AaHHbIX KaveHTa 1 onepaumax (NonbiTkax npoBeaeHns onepaumii) no Cuety
KapTbl, B TOM YMC/ie NONajatoLLyto nog onpeaeneHme 6aHKOBCKOM TalHbl, ecin 3T0 TpebyeTca B Lenax NpoBeAeHUs paccnefoBaHua no Gakty
HEeCaHKLMOHMPOBAHHOIO MCMNo/b30BaHMA KapTbl.

3.2.11.B uenax cobnoaeHns AeNCTBYIOLLEro 3aKOHOAATeNbCTBA, TPpeboBaHMI MaaTexHbIXx cuctem M obecrnedeHns 6e30nacHOCTU BaHKOBCKUX
onepauuit KnneHta no cobCcTBEHHOMY YCMOTPEHUIO YCTaHaBAMBaTb MOPALOK M npoueaypy uaeHTUdGMKaumm KaveHta npu yganeHHOM
obpalLeHnm B baHK, a TakxKe npoueaypy opopmaeHNa U 3aBepeHNa pacyeTHbIX AOKYMEHTOB no KapTe/dneKTPoHHOM KapTe.

3.2.12. Npu nepexofse baHKa Ha HoOBOe nporpammHoe obecneyeHue, a TaKXKe B C/y4asx BHECEHUs W3MEHEeHWUI B JAeicTsylollee
3aKOHOZATENbCTBO MAM HOPMATUBHbIE aKTbl, PErynpytoLLMe NOPAAOK yYeTa onepaLmii c MCnoib3oBaHWem BaHKOBCKMX KapT/INeKTPOHHBbIX KapT,
BbaHK BnpaBe nepeBecTV Bce AeHeHble cpeacTBa KnameHTa Ha HoBble cyeTa 6e3 ero AOMNOAHWUTENbHOrO pacnopsaxeHua. 06 stom baHk
nHpopmupyet KnveHta nobbiMm M3 credyrowmx cnocobos, BKAOYAsA, HO He OrpaHMYMBanACb: B MOMEHT obpalyeHua KnveHTta B BaHK, nytem
pasmeLLeHuns nibopmaumm B «MHTepHeT-baHKke», HanpasaeHnem CMC-yBegomeHuA, pasmelLeHnem MHGOPMALMOHHOIO coobLLEeHNA Ha canTe
baHka.

3.2.13. baHK BnpaBe Ha OCHOBaHMW nopyyeHuna KnmeHTta, npeaycmoTpeHHoro Mpunoxkernnem Ne 1 k Hactoawmm MNpasuaam, nonyyatb Kaccosble
YEeKN B 3/IEKTPOHHOMU popme, copMUPOBAHHbBIE KOHTPOJIbHO-KAaCCOBOM TEXHWMKOWM NPWU OCYLLECTBAEHUN PACYETOB C UCNOJIb30BaHNEM KapTbl, B
LenAax npefoCcTaB/ieHNA YKa3aHHbIX KaCCOBbIX YeKOB KaneHTy.

3.2.14. OTKNOHATb NepeBoAbl, ocywecTeasemble KaneHTam no Homepy mobunbHoro TenedoHa, BKAtoYas nepesoapbl B pamkax CBlM, B Tom uncne,
HO He OrpaHNYMBAACH CYYaAMM, KOT4a PEKBU3UTbI NepeBoaa He NO3BONAOT O4HO3HAYHO YCTAHOBUTb NoyYaTena AeHeXHbIX CPeacTB.

3.2.15. 3anpawwuBatb y KaveHTa [ONONAHUTENBbHYIO MHPOPMALUIO M AOKYMEHTbI MO ONEPaLMAM C LAEHEXHbIMU CPeAcTBAMM, B TOM yucie
NoATBEPKAAOLLME UCTOYHMK MPOUCXONKAEHNA AEHEXHbIX cpeacTB Ha CyeTe, a TakkKe MHOOPMALMIO U JOKYMEHTbI, NO3BONAIOLLME YCTAHOBUTL
BblrogonpuobpeTateneli, B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuitickon ®Pegepaumn. 3anpallimBaTb MHble AOKYMEHTbl M CBeAEHWs,
Tpebyemble baHKy B COOTBETCTBUM C AEMCTBYIOLLMM 3aKOHOA4ATENLCTBOM Poccuiickoit desepaummn U/Mam HOpMaTUBHLIMKU LOKYMEHTaMM baHKa
Poccum.

3.2.16. YcTaHaBAMBaTb IMMUTBI U OTPAHUYEHUA U (MM) NONHOCTbIO NPUOCTAHABAMBATb UCMO/b30BAHWE OTAE/bHbIX 3/IEKTPOHHbIX CPeacTB
naatexKa, B TOM 4Mciae NOAKAIOYEHHbIX NO/Mb30BaTeNEeM AUCTAaHLMOHHO. YKa3aHHble OrpaHMYeHUA He PacnpoCTPaHAKTCA HAa BO3MOXKHOCTb
KAMEHTA PacnopAMKaTbCA CPeACcTBAaMM Ha CBOMX cyeTax B oducax GaHKa Mnocsie NPOXOXKAEeHUA npouesypbl UAEHTUOUKALUMM C NOMOLLbIO
LOKYMEHTA, YA0CTOBEPAIOLLErO IMYHOCTD.

3.2.17. B cooTBeTcTBUM C MpaBMAamu HaumcieHusa BosHarpaxaeHus (Cash-back) no kaptam NMAO Kb «LleHTp-uHBECT» HauncnaTto [depkaTensim
BosHarpaxaeHune Ha CueT KapTbl no Onepauusam, coBepluaembiM no Kaptam/INeKTPOHHbIM KapTam.

3.2.18. NpuocTaHoBUTbL AOCTyNn K cepsucam CMC-ysegomnenus, UHTepHeT-baHK, Mo6UAbHbIN BaHK, OrpaHMYMBaTL BO3MOXHOCTb MONYyYEHUsA
nepeBosoB No HoMepy MobuabHOro TenedoHa, B Tom umcie Yepes CBM, n co3gaHna INEKTPOHHOM KapTbl B MNaaTeXKHOM MOBUIbHOM cepBuce C
MCMOb30BaHNEM AUHAMUYECKOW ayTEHTUPUKALMK B CAeAyIOWMX CNYYanX:

- npu 6nokmposke KaneHtom OKTH/JosepeHHOro Homepa TenedoHa;

- Npy noay4yeHnMn BaHKom MHPopmauum ob oTcyTcTBUM Y KnmneHTa AocTyna K Homepy TenedoHa, paHee 3aperMcTpUpoBaHHOro UM B KayecTse
OKTH/LoBepeHHOro Homepa TenedoHa;

- NPV HeyCcrnewHOM MPOXOXAEHUN NPOBEPKU MNPUHALNEKHOCTM HOMepa TenedpoHa KinueHTy. BaHK BhpaBe OCYWECTBAATb MPOBEPKY
NPUHAANEXHOCTU HoMepa MobubHoro TenedoHa KnneHTy no ceoei nHmumaTtnee 1Mbo B cydae NOCTynaeHUA oT Apyroro KaneHTa 3anpoca Ha
noateepxaeHne OKTH/JosepeHHoOro Homepa TenedoHa, KOTopbIi CoAepPsKUT Homep TesiedOoHa, 3aKpenieHHbI 33 KnneHTom. B Takom ciydae
KAneHT cumntaetca He nogknoumswmm OKTH/losepeHHblIt Homep TenedoHa. B ykasaHHbIX ciydanx baHk 6aokmpyet OKTH/oBepeHHbI Homep
TenedoHa y KnmeHTa, 3a KOTOpbIM OH bl 3aperncTpupoBaH paHee.

3.2.19. Ucnonb3osaTb OKTH/[oBepeHHbIt HOMep TenedoHa B KauecTBe MOBUNLHOrO HoMmepa TenedoHa No ymondaHuio ans cepsmcos CMC-
yBegomnenus, UHTepHeT-baHK, MobunbHbIN 6aHK, B CBA3KAX U TaKKe Homepa A1 AMHAMUYECKOM ayTeHTUUKALMM CO34aHUA DNEKTPOHHOM
KapTbl B MaaTexHom mobuabHom cepsuce. Mpu yctaHoBke OKTH/[oBepeHHoro Homepa TenepoHa, baHK npeKpaliaet UCNoab3oBaTb paHee
npepocTaBieHHble HOMepa B KayecTse Agpeca AN AMHAMUYECKON ayTeHTUdUKauumM n Homepa MobubHbIX TenedoHOB ANs yBeJOMIEHUA No
COBEpLUEHHbIM OnepaLuam.

3.2.20. OrpaHnunTb KnneHTa B Mcnonb3osBaHum cepsuca "UHTepHeT-baHkK" ¢ Tunom obcnykmBaHuA MOAHbBINA AW YMEHBLUUTD PAaCXOAHbIE IMMUTbI
BbI4A4YMN HA/IMYHBIX AeHEeXHbIX cpeacTB no KapTe, BKOYAA NONy4YeHWE HAaIMYHbIX AEHEXHbIX CPeACTB MOCPEACTBOM yAaieHHOro goctyna K Cuety
c ucnonbzosBaHnem KapTbl, B cnyvae He npeaocTtasneHna KnveHTom no 3anpocy baHka noaTBepKAatoLWLmMX JOKYMEHTOB N0 onepaLunm, a TakKe B
cnyyae, ecnu B pesynbTaTe peanm3aumm NpaBua BHYTPEHHEro KOHTPoAA Y BaHKa BO3HMKAlOT NO403PEHMUA, YTO ONepaLLma coBepLlUaeTca B Lenax
nerannsauum (oTMbiBaHWA) AO0XOA0B, NOYYEHHbIX NPECTYNHbIM NyTeM UM GUHAHCMPOBAHMUIO TeppoOpU3Ma.

3.2.21. OTtkasaTtb B OTKpbITMM CueTa KapTbl B Ciyyasx, NpegycMOTPEHHbIX 3aKOHOA4AaTeIbCTBOM.

3.2.22. B o4HOCTOPOHHEM NOpAAKE PacTOprHyTb [lorosop B cNyvanx, NpeayCMOTPEHHbIX 3aKOHOAATeIbCTBOM.

3.3. BaHK He HeceT OTBETCTBEHHOCTU:

3.3.1. B cnyyae ecam uHdopmauumsa o Kapte, NMNHe, KOHTponbHOM MHPOPMaLuMn KnneHTa, norMHe (MaeHTMOUKaTope Noab3oBaTens), Naponsax
cuctembl «MHTepHeT-BaHK», cTaHeT M3BECTHOM MHbIM IML,AM B pe3ynbTaTe He06pOCOBECTHOMO BbINOIHEHUA KNMEHTOM YCNOBUI UX XpaHEHUsA
M UCMONb30BaHUA.

3.3.2. 3a NocneacTBUA UCMNONHEHUS MOPYYEHMUI, BblAAHHbBIX HEYNONHOMOYEHHbIMW NLAMMK, U B TeX C/yyasx, Korga C MCNosib30BaHWEM
NpeaycMOTPEHHbIX GaHKOBCKMMM MpaBunamm W npoueayp bBaHK He mor ycTtaHoBuTb ¢aKTa Bblgauu pacnopsxkeHua no Kapre
HEeyMo/JIHOMOYEHHbIMW IMLAMMU.

3.3.3. B cniyyanx HeBbINOHEHMA KNMeHTOM ycnosuit HacToawmx Mpasui, B TOM YKC/e, HO He OTPAaHNYMBAACH HapyweHunem KaneHtom n. 4.2.



3.3.4. 3a cbou B paboTe ceTm MHTepHeT, ceTell CBA3M, BO3HUKWME MO He 3aBUCAWMM OT BaHKa nNpuuMHam W nosBnekwwue 3a coboit
HecBoeBpemMeHHOe NosiyyeHne unu HenonydeHve KaneHtom ysegomneHnii baHka u ot4eToB no KapTe/ BbINMCOK/CNpPaBOK.

3.3.5. B cnyyae TexHuuyeckux cboeB (OTKNIOUEHMe/MOBPEeXAEHVE 3/1IEeKTPONUTAHUA U ceTel cBA3W, cboil mporpammHoro obecneveHus
NPOLLeCCMHIOBOrO LeHTpa M basbl AaHHbIX baHKa, TexHuyYeckne cboun B NAaTeXHbIX CUCTEMAX), @ TaKXKe B MHbIX CUTYaLMAX, HaXOAALWMXCA BHE
coepbl KOHTpona baHkKa.

3.3.6. 3a UCKaXXeHMe OTYETOB MO KapTe/ BbINUCOK/CNPABOK UAM HECAHKLMOHMPOBAHHbIN AOCTYN K HUM TPETbUX /UL, NPU nepeaade no cetv
NHTepHerT.

3.3.7. 3a pocTaBKy 1 ckopocTb nepegaydn CMC-coobLueHnii/ yBeJOMAEHWI U He rapaHTUPYeT COXpaHeHWe KOHOUAEHUMANbHOCTM U LLeNOCTHOCTH
MHpopMmaumn, nepegasaemoit B suae CMC-coobuieHuii/yseaomneHuii.

3.3.8. 3a KOPPEKTHOCTb onpeaeneHns Homepa MobuIbHOro TenepoHa onepaTopom CBA3M NPU NosyYeHun n obpabotke CMC-coobLueHnit ot
[epxatens.

3.3.9. 3a paboTocnocobHOCTL KaHaNoB CBA3M, NPeAOCTaBAAEMbIX CTOPOHHMMW OpraHusauMAmKn (npoBaligepamu CBA3WM), U He rapaHTUpyeT
COXpaHeHWs KOHOUAEHLMANbHOCTM U LLENOCTHOCTH, NepegaBaemoit B CMC-cooblieHumn/yBegomneHnmn nHbopmaumm.

3.3.10. 3a paboTocnocobHOCTb, 33 BO3MOXKHble Npobaembl B MCNoab3oBaHuu CBMait 1 ybbITKKM, KOTOpble KAMEHT MOXKET NOHeCTU B pesynbTaTte
OTCYTCTBMA BO3MOXKHOCTU coBeplueHna Onepauun ¢ ucnosb3osaHnem CBMan.

3.3.11. 3a 6e3onacHOCTb MHPOPMALUK, YKa3aHHON KIMEHTOM M XpaHUMOWM B NpunoxkeHum CbMai.

3.3.12. KnveHT HeceT OTBETCTBEHHOCTb 3a BCe Onepauuu, coBeplieHHble ¢ nomotbto CBIMali, BHe 3aBMCMMOCTM OT TOrO, MCMOJ/Ib30BAaHO
Mob6unbHoe ycTpoiicTBo KnneHTa nam Tpetbero amua.

4. Npasa n 06s3aHHocTM KnneHTa
4.1. KnneHTt 06s3aH:
4.1.1. O3HaKOMUTbLCA A0 MOMEHTa noanucaHua 3assneHua c MNpasunamu n Tapudbamm B nobom oduce baHka nnbo Ha caiTe baHka
www.centrinvest.ru.
4.1.2. MNpepoctaBuTb baHKy AocToBepHble cBegeHuA O cebe M CBOMX [AOBEPEHHbIX AWULAX, B TOM 4YMcne LelCTBUTEbHbIN(ble) Homep(a)
Mo6uNbHbIX TenedpoHoB, BKAoYaa OKTH/[oBepeHHblt Homep TenedoHa AnNA noaxaodeHUsa cepBuca «MHTepHeT-BaHk» uan CMC-
MHbOPMMpPOBaHMNA ANA BCeX KapT/DNeKTPOHHbIX KapT, BbiMyLLEHHbIX B pamkax Jorosopa ¢ KnmeHtom.
HesamepnntenoHo MHPopmmnpoBaTb baHK 060 BCex M3MEHEHUAX NEPCOHANbHBIX AAHHbIX U KOHTAaKTHON MHPopMauun (KnueHTa, Oepatenei
KapT, JlonoNHWUTENbHbIX KapT, 4OBEPEHHOTO ULLA), B TOM YMC/ie HOMEPOB MOBUbHBIX TelepOHOB 1 NOATBEPXKAAT AENCTBUTENbHOCTb AAHHbIX,
npesocTaBieHHbIX B baHK.

He pexe ogHOro pasa B rog npeaocTaBnATb B BaHK AOKYMeHTbl, Heobxoaumble Ans unaeHTUdMKauumn/nepengeHtndmKaumm
KnuenTta/[ep:Katena KapTbl, JLONOAHUTENbHOW KapTbl, HE3aBUCUMO OT NPOMU3OLLEALINX U3MEHEHMA.
4.1.3. MNMpn HanMuMK cneumanbHO OTBEAEHHOW MOAOChI ANA NoAnucK Ha obopoTHol cTtopoHe KapTel, noanucaTe KapTy npu nonyvyeHun u
obecneuntb nognucaHue Kapt(bl) deprkatenem(amu) gononHnTensHom(bix) Kapt(bl).
4.1.4. Cobnogatb HacToAwme [paBuna, nNpu Hannuuu [LONoONHUTENbHbLIX KapT obecneunTb cobnwogeHne HactoAwmx [paBun Bcemu
Jeprkatenamm JononHUTENbHbIX KapT.
4.1.5. Npwu Bbinycke KapTbl Visa Virtual, B cnyyae Heobxoammoctn nonyvyeHnss CMC-coobuieHns no yka3aHHOM KapTe, CaMOCTOSTE/IbHO
NOAKNIOYaTb AaHHYI0 ycnyry B cepsuce «MHTepHeT-baHk».
4.1.6. NpownssogunTb BCe onepaumm ¢ Kaptamu B otTaeneHnax baHka Ha OCHOBaHWN AOKYMEHTOB, YA0CTOBEPAOLMX IMYHOCTb.
4.1.7. Hectn pacxofbl, cBasaHHble C Bbinyckom KapTbl M onnatoi ycnyr BaHKa No cOBepLUeHWt0 onepauuii C AeHEeXHbIMW CpeacTBamMu,
Haxoaawmmmca Ha CueTte, B COOTBETCTBUM C AencTayoWmMMM MNpasunamu n Tapudamm.
4.1.8. Mpu coseplieHMN oOnepaumii C Kncnonb3oBaHMem KapTbl/DNEKTPOHHOW KapTbl M pacdeTax no Hel cobnogate TpebosaHUA
3aKoHoZaTenbcTBa Poccuitckoit depepaumm, a TakKe He UCMo/Ib30BaTh KapTy/DNEKTPOHHYIO KapTy A1 Onepauuii, ABAAIOLWMXCA HE3aKOHHbIMM
B CTpaHe ux coBeplieHns. He nposoaunTb no CueTy KapTbl onepaumu, cBA3aHHble C NpeanpUHUMATENbCKOW AeATENbHOCTbLIO.
4.1.9. B cnyyae BbiaBaeHWUA HecaHKUMOHMPOBaAHHbLIX onepaumii no KapTe/IneKTpoHHOM KapTe (MAM MNOMbITOK ee HeCaHKUMOHMPOBAHHOrO
MCNONb30BaHUA) COAeiCcTBOBaTb baHKy B NPOBELEHMU PacCNefloBaHUA, B C/lyyae NepPeBOAA AEHEXHbIX CPEACTB NO HECAHKLMOHUPOBAHHbIM
onepaumam nNpeacTaBnaTb baHKy Bce HeobxoAnMble LOKYMEHTbI ANA NPOBeAEHUA paccnesoBaHnA M YCTaHOBAEHMA GaKTa HEeNPUYACTHOCTM K
onepauusam (B TOM Yucie AOKYMEHTbI, MOATBEPKAAIOWME MECTOHaxoKaeHne KnueHTa wau [epskatens KapTbl Ha MOMEHT cCOBeplUeHUs
onepauuii, obpalleHve B NPaBOOXPaHUTE/IbHbIE OpPraHbl, 3aaBaeHue no ¢opme baHka).
4.1.10. NpepgocTtaBnAaTb Mo 3anpocy baHKa 4ONOAHUTENbHYI0 MHGOPMALLMIO M LOKYMEHTbI N0 ONepaLMam C AeHEXHbIMU CPeaCcTBaMU, B TOM Ymcie
noATBEPXKAAIOLWME UCTOUYHMK NPOUCXOXKLEHNS AEHEXKHbIX CpeacTB Ha CyeTe, a TakKe MHPOPMALMIO U JOKYMEHTbI, MO3BOIAOWME YCTAHOBUTD
BblrogonpuobpeTatenel, B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuitickon Pepepaumn. MpepoctaBnAate no TpeboBaHuio baHKa WHble
OOKYMEHTbl M CBeAeHMs, 3anpalinBaemble B COOTBETCTBMM C AEMCTBYIOWMM 3aKOHOZaTenbcTBOM Poccuiickon degepaumm u/mam
HOPMaTMBHbIMU AOKYyMeHTamu BaHka Poccum.
4.1.11. C nepMoANYHOCTbIO HEe peXKe pas3a B CYTKM BXOAMTb B cucteMy «MHTepHeT-baHK» M MpocmaTpmBaTb BbIMUCKY-OTYET O NPOBeAeHHbIX
onepaumax No KapTe, aHa/IM3MpPoBaTb NPOU3BEAEHHbIE 3 CYTKM OnepaLLuu C BbIMUCKOM.
4.1.12. OcyuwecTtBnaTb nposepky Bxoaawmx CMC-coobuweHnin Ha OelCTBUTENbHbIN HOMeEp MObUAbHOTO TesnedoHa: YMTaTb COOBLWEHMUSA,
nosyyeHHble oT baHKa; cAMYaTh NONYYEHHble COObLLEHNA C NPOMU3BEAEHHBIMU ONepaLMaMM No KapTe.
4.1.13. ExxegHeBHO obpaluaTtbea B Ntoboe oTaeneHme baHKa Ana NoayyYeHUs BbINMUCKM NO cYeTy Ha BYMaXKHOM HOCUTENE U OCYLLECTBAATL CBEPKY
NpoBeAeHHbIX OnepaLMii No KapTe C onepaLmammn, OTPaXKEeHHbIMU B BbINUCKE MO CYETY KapTbl.
4.1.14. Mony4yaTb YEK NPM KaXKOW COBEPLUIEHHOW onepauuy B GaHKOMaTe/YCTpOCTB camoobCnysKMBaHua baHKa; caMyaTh AaHHbIE YeKa C
npousseaeHHoW onepaumeli no KapTe, B TOM YMC/e, HO He OTPaHUYMBAACL KOHTPOIEM OCTaTKa AEeHEeXKHbIX cpeacTs no KapTe.
4.1.15. Hectu BCIO NONIHOTY OTBETCTBEHHOCTM 33 BCE HECAHKLMOHUPOBaAHHbIE ONepauumn B Clydae 0TKasa OT NogKAtoveHus cepuca «MHTepHeT-
BaHKk» nam CMC-MHGOPMUPOBAHMA, UK UCMO/Ib30BAHMUA MHOTO cnocoba yBegomaeHuns o6 onepaumax ¢ Ucnosib3osaHnem KapTbl/I1eKTPOHHOMN
KapTbl, COrNacoBaHHOro ¢ bBaHkoM B NMCbMEHHOM BUAE.
4.1.16. Cobntogatb mepbl 6€30MacHOCTM NPK Noab3oBaHnK KapToil/I1eKTPOHHOM KapToK, ycTaHoBAeHHble n.2.13. HacToawwmx Mpasu, a Takke
pekoMeHao0BaHHble BaHKom B MamaATke [JepiKaTento 6aHKOBCKOM KapTbl (C AOKYMEHTOM MOXKHO 03HAaKOMUTLCA B t06OM oTaeneHun baHka nam
Ha caliTe baHKa www.centrinvest.ru).
4.1.17. BepHytb KapTy no TpeboBaHuio baHKka He nosgHee 10 (4ecATu) KaneHZapHbIX AHENM C MOMEHTa NOJyYeHWs YBeAOMNEHUA O
HeobxoanmocTv Bo3BpaTa KapTbl. HeBo3BpaLLeHHanA B yKa3aHHbIM CPOK KapTa CYMTAETCA YyTPAYeHHOMN.



4.1.18. CamocToATENbHO KOHTPO/AMPOBATb CPOK AeictBua KapTbl, Npyu HeobxoaAMmMocTM 0¢hOopMAATL COOTBETCTBYIOWEE 3asB/leHMEe O
nepesbinycke KapTbl B oTAeNeHUN InbO Ha caiiTe BaHKa.

4.1.19. CamocTOATENIbHO KOHTPO/IMPOBATb OCTAaTOK AEHEXHbIX cpeacTs Ha Cuete KapTbl 1 ero A0OCTaTOYHOCTb AN COBEpPLUEHMA onepalumn
KapToii/3neKTpoHHOM KapToi W onaaTbl KOMUCCUIM UK yenyr BaHKa TONbKO B Npefenax ocTaTka AeHeXHbIX cpeacTB Ha CueTe, a Npy Hannuum
3aK/IOYEHHOTO MeXay KaneHTom u BaHKOM [0oroBopa O KpeAWTOBaHMM CYeTa (KpeAWTHOro 4orosopa) — B Mpedenax MMuTa KpeauTa
(oBepapadra).

4.1.20.B cnyyae BO3HMKHOBeHMA TexHUYeckoro osepapadra noracutb TexHnueckuii osepapadT 1 HeycToiKy (B cootBeTcTBUM € Tapudamu) He
nos:e 30 (TpMALaTH) AHEN CO AHA BO3HUKHOBEHMA.

4.1.21.B cnyyae yTpatbl KapTbl M/ MobunbHbIX yCTPOMCTB, B NAaMATA KOTOPbIX COXPaHEHbl PEKBU3UTbI INEKTPOHHOM KapTbl, @ TaKXkKe B Cy4Yanx
KomnpomeTaummn KapTbl/INEKTPOHHOMN KapTbl HE3aMeANNTEIbHO, HO HE NOo34Hee AHA, CNeAyHoWEero 3a AHeMm nosydyeHuns Yeegomnenms baHka,
yBegomuTb 06 aTom BaHK, obpaTuBlKCh B toboe oTaeneHne baHKka, iMbo no TenedpoHam KPYriocyToYHOM CAy»K6bl NoaaepKkn depskatenei
6aHKoBCKMX KapT 8 800 2009-109 mnam +7(863) 200-00-00 (c cooblieHem KogoBoro cnosa). baHK npu NocTyniaeHMu yKasaHHOro obpalleHus
He3ameanuTeNbHO BNOKMPYET CpelcTBO niaTexa — KapTy/INeKTpoHHyo KapTy KAneHTa, ¢ Lenbio NpefoTBpaLleHUa HeCaHKLMOHMPOBAHHOIO
nposeaeHua onepauuit. NMpu HapyweHun KaneHTom yKasaHHOro cpoka ysefomneHuns baHka, baHk He Bo3mellaeT KaneHTy cymmy onepaumu,
coBepLUeHHyto 6e3 cornacua KnveHTa.

4.1.22. CoxpaHATb BCe AOKYMEHTbI, MOATBEPKAAIOLME COBEPLUEHNE OnepaLuii ¢ UCNO/Ib30BaHMEM KapTbl, B TedeHue 4 (YeTbipex) mecAaues oT
[JaTbl COBepLIEHMA onepaLyK, a TakKe NPeACcTaBAATb UX B TeYeHMe yKasaHHoro nepuoga no tpebosaHuto BaHKa B Lenax yperyavpoBaHua
CMOPHbIX BOMPOCOB.

4.1.23. B ciyyae CMeHbl, yTPaTbl KOHTPO/A Had HOMePOM MobuabHOro TenedoHa, B Tom uncne OKTH/loBepeHHbIM HOMepOM TesiedoHa, Un
yTepy MOBUNbHOIO YCTPOMCTBA HE3aMEINTEIbHO COOBLLMTL 06 STOM B BaHK, a TaKKe NpefocTaBUTb akTyaslbHbli HOMep MObUIbHOro TenedpoHa
ONA CBA3N.

4.1.24. CoxpaHATb B TallHe PeKBU3UTbI, BXoaalme B 1.

4.1.25. O3HaKOMUTbCA C Mepamm H6e30nNacHOCTM Npu paboTe C KapTaMKn U HEYKOCHUTENIbHO UX cObat0aaTh. KNMEHT HacToAWwmUM yBeAOMEH U
COrnallaeTca € Tem, YTO KaTeropnuYecKkmn He JO/MKEH:

- cooblwaTtb MHPOPMaLMIO O CBOMX cyeTax, KapTax, MNHe, naeHTMdMKaTopax B KayecTse Nosib3oBaTeNA KapT, Napo/AX, B TOM YMC/Ie NAaponsax U
noruHe ot cepsuca «MIHTepHeT-baHK», 04HOPA30BbIX NAPONAX TPETbUM ULLAM;

- OTK/IH04aTb MOBWNBHYIO CBA3b U NOAK/IOYEHNE K CeTU UHTEPHET;

- BONYCKaTb TPETbUX UL, K UCMO/Ib30BAHMIO MOBUABbHOTO TenedoHa, 4oNycKaTb yTpaTy MobuabHOro ycTponcTea;

- flonycKkaTb HecBOeBpemMeHHoe yBegomneHne baHKa o npeKkpalLleHnn NCnonb3oBaHNA Homepa mobunbHoro TenedoHa;

- npeHebperaTb 3aLWMTON MObUALHOIO TefledOHa OT 3aparKeHMA BPELOHOCHbIMU KOAAMM, OT HECAHKLMOHNPOBAHHOIO A0CTYNa TPETbUX AnL;

- npeHebperaTb obecneyeHnem 6€30NaCHOCTM AAHHbIX, XPAaHALWLMXCA Ha MOBUIbHOM YCTPOMCTBE, IMYHOM KOHOUAEHUMANbHOW MHbOPMaLMK;

- JONYyCcKaTb GU3MYECKUIA AN YAANEHHbIA AOCTYN TPETbUX /ML, K YCTPOMCTBY (BK/IOYasa MOBWUIbHOE), C KOTOPOro OCYLLECTBASETCA A0CTyN K
cepsucy «MHTepHeT-baHK» U MobUAbHOMY NPUNOXKEHMIO BaHKa UM Ha KOTOPbIN 3arpyKeHa INeKTPOHHan KapTa (TOKeH);

- [OnycKaTb 3apakeHWe yCTpolcTBa (BKO4as MOBWIbHOE), C KOTOPOro OCYLLeCTBAAETCA AOCTyn K cepBucy «MHTepHeT-BaHk» u (uan)
Mo6unnbHOE NPUAOKEHME UM HA KOTOPbIN 3arpyyKeHa INeKTPOHHAA KapTa (TOKeH) BPeAOHOCHbIM NPOrpamMHbIM obecneyeHnem.

4.1.26. CamocTosaTenbHo 610KkMpoBate TokeH CBIMait B cnydae NpeKkpalieHUs Mo/b30BaHUA UM MAM ero KOMNpomeTtauuu/nogospeHuns
KoMnpomeTaumu. B cnyyae yaaneHus npunoxkenus CblMai, KnmeHT 06s3aH npeasapuTenbHO yaanmTb cBon TokeHbl CBMai.

4.2. KnueHT umeeT Npaso:

4.3.1. NpounssoaunTb Ntobble NpesycMmoTpeHHble Npasunamu, Tapudamum u He 3anpeLLeHHble AeMCTBYIOWMM 3aKoHoAaTenbcTBoM PP onepauum
no Cuerty.

4.3.2. Nony4yatb B baHKe MHbOPMaLMIO O TEKyLLEM cOCTOAHMM CyeTa, B TOM YMCAe NONYYaTb eXkemecadHyo Bbinncky no Cuety.

4.3.3.B cnyyae HanuMuma BO3paxkeHuit no Bbinucke no Cuery/Bbinucke no KapTe npeabasutb B BaHK NpeTeH3uto B NUCbMeHHOW ¢opme He
nosgHee 60 (wectnaecATv) AHeln ¢ AaTbl OoTpaxkeHWa onepauun no Cyety. Ecam no mcrteyeHumM ykasaHHoro BpemeHu B BaHK He moctynaTt
BO3Pa*keHnA co CTOpoHbl KnneHTa, coBeplueHHble onepaumn M OCTaTOK CpeacTB Ha CyeTe CYMTAIOTCA MOATBEPKAEHHBLIMWU, U BNOCAEACTBUN
npeTeH3nn He NPUHUMALOTCA.

4.3.4. O6pawatbca B baHK ¢ 3aaBneHnem o 610knpoBke OCHOBHOM, [lONONHUTENBHOMN, @ TaKKe INEKTPOHHOM KapTbl. JTloboe ycTHoe obpalleHne
KnueHTa gonkHO 6bITb NOATBEPKAEHO NpeaocTaBneHMeM B baHK B TeyeHue 14 (YeTblpHaALaTV) KaNeHAapHbIX AHEeN NMCbMEHHOTO 3asaBeHNs
KnueHTa.

4.3.5. Obpawatbca B baHK ¢ NMUCbMEHHbIM 3asaB/JeHWeM O nepeBbinycke KapTbl B CBA3M C OKOHYaHWeM cpoka gdeicteuAa KapTbl, yTepei,
MexXaHWYeCKMMM MOBPEXAEHMEM, a TaKKe B CBA3W C yTepei/Kpaxeir MobuIbLHOrO yCTPOMCTBa, B MaMATM KOTOPOrO COXPaHeHbl PEKBU3UTLI
INEeKTPOHHOM KapTbl.

4.3.6. MopaTtb B baHK NnMCbMeHHOe 3aAaB/ieHMe O pacTop*KeHnn [Jorosopa u 3akpbiTun CyeTa KapThbl.

4.3.7. CamocToATe/IbHO NoAK/o4aTh B 6aHKOMaTax baHKa uamn ycTpoicTeax camoobeayKnusaHUa cepBuChl, NnpegocTasnsemble BaHkom B pamkax
aenctena lorosopa.

4.3.8. CamocToATeNbHO BbINycKaTb K OCHOBHON MAM [IONONHWUTENBHOW KapTe OfHY MAM HECKONIbKO I/IEKTPOHHbIX KapT ANA cOoBeplueHuA
Onepauuii c ncnonb3oBaHWEM YCTaHOBIEHHOTO Ha MobuabHoe ycTpolricTeo [lepxkatena MNnaTekHoro MobunbHoro cepsuca.

4.3.9. Ha flepkatena [lononHuTenbHol KapTbl pacnpocTpaHatoTca npasa u ob6asaHHocTM [eprkatens OCHOBHOM KapTbl B YaCTW MO/b30BaHMA
KapToli, Ho eMy He NpeAOCTaBNAETCA NPABO pacnopsxKeHna CyeTom.

4.3.10. MopaTb B baHK NUCbMeHHOe 3aaBneHne 06 U3MeHEeHNN CBeAeHUIN, HeobXoAMMBIX ANA NONYYeHUA UM YBegomaeHui baHka.

4.3.11. MonyyaTtb B 31eKTPOHHOM popme Yepe3 KaHanbl [UCTAaHLMOHHOTO OBCNYKMBAHMA KAaccoBble YeKun, CGOPMMPOBAHHbIE KOHTPONbHO-
KaccoBOW TEXHUKOM, NPY OCYLLECTBIEHUM PAcYeTOB C UCMO/Ib30BaHMeM KapTbl, 418 Yero npeAocTaBnseT baHKy nopyyeHue, npesycmMoTpeHHoe
MpunoxkeHnem Ne 1 k HacToawmm Mpasunam.

4.3.12. OTnpaBnATb M nonyyaTb [lepeBoAbl, OCYLIECTBASEMblE MO HOMepy MobunbHOro TenedoHa (MO yMONYaHMIO MCNO/b3yeTcs
OKTH/[oBepeHHbI HOMep TenedoHa), B TOM 4nc/e B pamkax cepsuca CBIM.

4.3.13. Co3paBatb CBA3KY Ana obecneyeHna BO3MOXKHOCTM NONYHEHNA AEHEXKHbIX CPEACTB N0 HOMepy MobunbHOro TenedoHa, B TOM Yucne B
pamkax CBl1, B TOM 4ncne OT OTrnpaBuTenell, 0BCyKMBAIOLWMNXCA B CTOPOHHEN KpeauTHOW opraHusauuun. Co3gaHne CBA3KM MOATBEpMKAaeTcA
BBOAOM OHOPA30BOro Napo/is, HaNpPaBAAEMOro Ha HoMep MobuibHoro TeniedoHa nonyyarens.

4.3.14. OrpaHM4YmnBaTb BO3MOXKHOCTb 3a4MCNEHNA AEHEXKHbIX CPEACTB N0 HOMepy MobunbHOro TenedpoHa, B Tom yncne B pamkax CBIl, nytem
610KMPOBKM ycnyrn "Cuctema BbIcTpbIX NaaTexel", nocpeacTsom cepsuca «MHTepHeT-baHKk» an 6aHkomaTtos baHKa.



4.3.15. NopkntoyaThb K cepeucy CMC-yBegomieHne U ycTaHaBAMBaTb B KavecTse Aapeca A8 AMHAMUYECKON ayTeHTUOMUKALMKN NPU COBEPLLIEHUM
Onepaunii B ceTm MHTEpHET, C MUCMo/b30oBaHWEM pPeKBM3UTOB KapTbl, HoMep TesnedoHa, He sBasowmiica OKTH/[oBepeHHbIM HOMEpPOM
TenedpoHa, 0popMMB COOTBETCTBYIOLLIEE 3aABNEHME.

4.3.16. Co3gasaTb Mognuckm CBIM gnsa onnaTbl ToBapos u ycayr TCIN. Co3ganne Noanncku CBIN noaTeepkaaeTca BBOAOM O4HOPA30BOro Napons,
Hanpasasaemoro Ha OCHOBHOW KOHTaKTHbI HoMep TenedpoHa/[osepeHHbIt Homep TenedoHa.

5.0nepauuu no Cuery Kaptbl.

5.1. Ha CyeT KapTbl MOTyT 6bITb 3a4MCEHbI A€HEXKHbIE CPeacTBa, NOCTynumBLMe oT KnaneHTa b0 OT TPEeTbUX L, B COOTBETCTBMU C AE€NCTBYIOLLMM
3aKoHogaTenbcTBOoM Poccuiickolt Pepepauun, B TOM Yncne:

- NOCTYNMBLUME MO ONPOTECTOBAHHbIM ONepaLuam;

- N0 onepauuam Bo3BpaTa TOBapa/HenpefoCTaBAeHUS YCIYr HA OCHOBAHWUMU AaHHbIX, MONYYEHHbIX OT MIATEKHbIX CUCTEM;

- No onepaumam, olMBOYHO OTparkeHHbIM BaHkom no Cyety KapTbi;

- Apyrue nocTynneHuns, npeaycmoTtpeHHble Tapudamu baHka.

5.2 KnneHT nopyyaet baHKy OCyLLECTBNATb KOHBEPTALMIO AEHEXKHbIX CPeACTB, MOCTYNMBLUMX B BaHK AN 3auncneHuna Ha CueT B BasloTe, OT/IMYHOM
oT BantoTbl Cueta, B BanoTy CyeTa M 3aYNCNEHME AEHEXHbIX CPeACcTB, MONAYYEHHbIX B pe3ynbTaTe TakoW KoHsepTauuu, Ha CuyeT. Takue
KOHBEPCUOHHbIE onepaumm coBeplatoTca baHkom no Kypcy baHKa, ycTaHOBNeHHOMY BaHKOM Ha MOMEHT OCYLLLECTB/IEHUA COOTBETCTBYIOLLEN
KOHBEPCUOHHOM onepauun. baHk Bnpase noTpeboBaTb 3akNto4eHNA ¢ KaneHTom oTaenbHoro [lorosopa KOHBepTaLMun Ana 3auncneHnsa Ha Cuet
AEHeXHbIX CPeACTB, MOCTYMUBLUKUX B BaAlOTE, OTIMYHOW OT BantoTbl CyeTa.

5.3. Ha Cuet KapTbl moryt ObiTb 3auMcieHbl AeHexHble CcpeacTBa, NpeAoCTaBneHHble BbaHKOM Ha OCHOBaHWM KpeauTHOrO [0roBopa,
3aKkntoueHHoro ¢ KnveHTom nocpefAcTBOM  MCNONb30BaHMA 6GaHKkomata. [lpegsioKeHve O 3aK/lYeHUW KpeauTHOro AoroBopa  Ha
noTpebutenbckue uenun (fanee no Tekcty: MpennoxeHue), cogeprallee obwme U MHAMBUAYANbHbIE YCI0BUA AOrOBOPA, B TOM YMCAe CyMMA
KpeauTa, CpPOK, rpaduk nnatexen, NpoLeHTHAA CTaBKa, pasmep NeHW, NOHAA CTOMMOCTb KpeauTa OTpaKaloTcA Ha sKpaHe 6aHKomaTta npu
ncnonbsosaHnn KnneHtom OcHoBHOM KapTbl (BBoga MMHa). Mpu cornacum KaveHTa ¢ o6WMMN U MHANBUAYANBHBIMU YCNOBUAMM KPEAUTHOTO
[0roBopa, NpeanoKeHHbIMM BaHKOM, BbIpa3mMBLLErOCA B HAXKaTUM KHOMKM «OOpMUTL KpeauT» He No3aHee cleaylolero AHA Npon3BoamUTCA
334ncneHne geHexHbIx cpeacTs Ha ero CyeT KapTbl 1 BblgaeTca YeK, noaTBepKaarowmnin GakT 3aknoueHna gorosopa. Tapudel, obwme ycnosus
KpeAWUTHOro AoroBopa B 06A3aTe/IbHOM NOPAAKe NoANEeKaT pasmeLLeHUIo Ha caiTe BaHKa: www.centrinvest.ru

5.4. baHKk Bnpase He 3auncnaTb Ha CyeT KapTbl NOCTYyNMBLUNE AEHEXHbIE CPeACTBA U BO3BPATUTb MX OTNPABMTE/IO NAaTeXa B Tex Cayyvanx, Koraa
3a4yncneHmne Ha CyeT KapTbl HEBO3MOXHO M3-33 HEAOCTAaTOYHOCTU, HETOYHOCTU WM NMPOTUBOPEUYNBOCTU PEKBU3UTOB PACYETHOrO AOKYMEHT],
HeCcooTBETCTBUI AeNCTBYIOLEMY 3aKOHOAATE/NbCTBY MW HAcToALMM [pasunam.

5.5. CueT He moxKeT b6bITb MCMONB30BaH A1 NPOBeAEHUA ONepaLunin, CBA3aHHbIX C NPeanpPUHUMATENIbCKOM AeATeNbHOCTbIO KaneHTa.

5.6. KnueHT Ha Becb nepuog aelicteua [loroBopa npegoctasnfet baHky 6e3ycnoBHoe 1 6€30T3bIBHOE NPaBO CMUCbIBATb AEHEXKHbIE CPeACTBaA CO
CyeTa KapTbl HA OCHOBAHMWN PACcYETHbIX AOKYMEHTOB, NPeAyCMOTPEHHbIX 3aKOHOAAaTeNbCTBOM Poccuiickolt Peaepauuu.

KNIMEHT HacToALWMM AaeT cornacve (3apaHee AaHHbIM akLENT) Ha Becb Nnepuos AeicTeua Jorosopa Ha OCyLEeCTBIEHME NEPEBOLOB AEHENKHbIX
cpeacTts 6e3 ero 4ONONAHUTENBHOIO pacnopsaxKeHus co Cyeta KapTbl:

- AeHeXHbIX CpeaCcTB NO onepaLmam, COBEPLUEHHbIM C UCMNOJIb30BAaHMEM BCEX BbIMYLLEHHbIX K CYeTy KapT, B TOM Yncne INEKTPOHHbIX KapT, Uau
C ucnonb3oBaHnem peksBu3nToB KapT(bl) Ha OCHOBaHMWU exefHEBHO MpefocTaBaAAemblX MNaTeXHbIMU CMCTEMAMU SNEKTPOHHbIX PeecTpoB
onepaumit U KAMPUHToBbIX GakiNoB;

- cToMmocTu yenyr baHka B cooTBeTcTBMM ¢ Tapudamu;

- AeHexHbIX cpeacTs co Cyeta KapTbl B cnyyae 3agomkeHHocTel KnneHTa nepes BaHkom no gorosopam, rae CTOpoHoM BbicTynaeT baHk, 6e3
AONOIHUTE/IbHBIX PACNOPAXKEHNIN KAMeHTa 1 3aK/104eHNA OTAe/bHbIX 4OTOBOPOB (CornaLueHunin);

- 334,0/KEHHOCTU No CyeTy KapTbl KaneHTa ¢ apyrux cuetoB KnneHTa / apyrux cyetoB 6aHKOBCKUX KapT KaneHTa (Npu HaMumm oroBopeHHbIX
YCNI0BUI1 B 4OrOBOpPE), HaxoaAWMXCA B baHKe;

[EHEeXHbIX CPeACTB B C/lydYae U3NNLWHero/owmnboYHOro nx 3aumcieHms baHkom Ha Cyert KapTbl;

- CYMMbl AleHEeXKHbIX cpeacTs GaKTUUeCKN NOHeceHHbIXx BaHKOM pacxofoB Ha NosyvyeHue AOKYMEHTOB, NOATBEepPXKAAIWMNX HEO6OCHOBAHHOCTb
npeteH3un KnnenTa;

- cymMmbl 3aTpaT baHKa no nNpeaoTBpaLLEeHWIO U pacciefoBaHUI0 HECAaHKLMOHMPOBAHHOMO Mcnonb3oBaHuA KapTtel Jepkatenem OCHOBHOM WM
[ononHUTeNbHbIX KapT B COOTBETCTBUM C GaKTUYECKMMM pacxodamu;

- UCMONHUTE/IbHbIX U MPUPABHEHHbIX K HUM JOKYMEHTOB.

5.7. Cuet KapTbl npegnonaraeT cneuuanbHblil PeXmMm, NPy KOTOPOM BCe PacXoAHble ornepaLMm Nno cHeTy B TeYeHMe CpoKa Adeicteua KapTbl, a
TaKXe Mo ero UCTe4YeHMIo B yCTaHOB/IEHHbIX BaHKOM cnyyanx, cosepluatotca [lepxaTtenem KapTtbl ToNbKO € ucnonb3osaHnem KapTol, MaaTexHbIx
MOBM/IbHBIX CEPBMCOB U/MAK creumanbHbiX CEPBUCOB, NpeaocTasisemblx baHKkom. B ciydae yTpaTbl, MEXaHUMYECKOro nospexaeHuns KapTol,
yTepu NMUHa aeHexHble cpeactBa MoryT 6biTb BblgaHbl KAMeHTY HannyHbiMK 6e3 Mcnonb3oBaHWA KapTbl MauM nepesefeHbl NO 3aABAEHUIO
KAneHTa no yKasaHHbIM UM pPeKBU3UTaM Ha APYroli cHeT A0 MOMEHTa noaydYeHua HoBow KapTbl ninbo ao muctederus 30 (Tpuauati) aHen (npu
3aKPbITUK CYETa) TO/IbKO NO pelleHuto baHka.

5.8. [leHexHble cpeAcTBa, NOCTYNMBLUME B NOAb3y KAMeHTa (B TOM YMcie B cocTaBe pacyeTHbIX JOKYMEHTOB Ha 0bLLylo cymmy C peecTpom),
3auncnatotca baHkom Ha CyeT KapTbl He no3gHee pabouyero AHA, cneaylowero 3a AaTto NOCTynAeHUA B baHK KOPPEKTHO COCTaBAEeHHbIX
COOTBETCTBYIOLMX PACHETHbIX JOKYMEHTOB.

5.9. KnneHT Ha Becb cpok aencteua [lorosopa npegoctasnset BaHKy nNpaBo pe3epBMpoBaTb CyMMbl cpeacTB no CueTty Kaptbl B npegenax 10
([ecATH) KaneHJapHbIX AHEN Ha OCHOBaHMM aBTOPM3aLMOHHBIX 3anpocoB no Onepaunam c ucnosibsoBaHMem KapT, a TakKe B C/ly4ae olWNBOYHbIX
3auncieHnii cpeacts. CpescTBa pe3epBUpPYOTCA 4,0 MOMEHTA NOCTYMIEHUA COOTBETCTBYIOLLETO CMUCAHWUA UM OTMeEHbI (0TKasa oT) ABTopusaumu.
5.10. KnueHT nopyyaeT BaHKy NpuUHATL Mepbl MO MPUOCTAHOBKE OMepaLyii, COBEpLIaeMbIX C WCMoib3oBaHWem KapTbl/DNeKTpoHHOW
KapTbl/npounx ICM 6e3 npeaBapuTeNbHOro MHGOPMUPOBAHUA KNMeHTa, eCan OTCYTCTBUE CBA3M C NOCAEAHUM UK NPOMEANeHME B NpeceyeHnm
He3aKOHHOro uMcnonb3osaHua KapTbl/INeKTpoHHOW KapTbl/npoumx 3CIM  MOMEeT npuBECTM K HaHeceHuto ¢uHaHcoBoro yulepba
Knuenty/Oepskatento JononHuTtenbHoi KapTbl au baHKy B ciydae:

- BO3HWUKHOBEHWA MPW3HAKOB HE3aKOHHOTO MCMO/b30BaHWUA KapTbl/INeKTpoHHOM KapTbl/npounx ICM, BbiABAEHHbIX BaHKOM B pesynbTaTe
MOHWUTOPWHIa onepauui,

- nocTynneHus nipopmauum o Komnpomertauum KapTbl/InekTpoHHOW KapTbl/npoumx ICIM 13 Apyrux UCTOYHUKOB: MEXAYHAPOAHbIX MAATEKHbIX
CUCTEM, CTOPOHHUX BAHKOB, NPaBOOXPAHUTE/IbHbIX OPraHOB.



B yKasaHHbIXx cny4asx BbaHK yBefOMAAET O NPUHATLIX Mepax W WX NpuuMHax KauveHTa, a TakkKe, npu Heobxogumoctu, [epkaTtens
JOononHutenbHon KapTbl Npu nepsoit BO3MOXKHOCTM YCTAHOB/IEHUA CBA3U C HUMM.

5.11. Cymmbl Onepaumii B BanloTe, OT/IMYHOM OT BantoTbl CyeTa, lMnaTexkHas cuctema u/unam BaHK KoHBepTupyeT B BantloTy Cyeta no
CTaHAAPTHOMY Kypcy obmeHa, ycTaHOBAeHHOMY [1naTerKHoW cructemort u/mnm baHkom ana nogo6HbIX onepaumii Ha MOMEHT 06paboTKM TaKkMX
onepaumit B NaatexxHoM cucteme U/vam nx oTpaskeHms Ha Cuete B baHke. Kypc o6MeHa MOXeT OT/InYaTbCA OT Kypca, A4eWCTBOBABLUErO B MOMEHT
coBeplueHnA onepaunn. BosHMKWanA BCAeACTBME 3TOr0 KypcoBas pPasHULLA HE MOMKET BbiTb NpegMeToM MpeTeH3un co CTOPOHbl KaveHTa u
NOJIHOCTbIO OTHOCUTCA Ha ero cyer.

5.12. 3akpbitne Cyeta KapTbl 1 BO3BpaT (NepeBos MO yKa3aHHbIM B 3afB/IEHWM PEKBU3UTAM) OCTaTKa AeHeXHbIX cpeacts co CyeTa KapTbl
Npou3BOAATCA NO COOTBETCTBYIOLWEMY 3aaBieHuto KameHTta B TeueHue 30 (TpMALATM) KaneHAAPHbIX AHEM C MOMEHTA MOAayv 3aAB/JEHUA O
npeKkpaweHnn aencteus baHKOBCKOWM KapTbl U 3aKpbiTMA CyeTa KapTbl NPY yCAOBUM NoraweHusa TexHuyeckoro osepapadTa, OTCYyTCTBMA MHOM
334,0/I’KEHHOCTU U 33aBEPLUEHUA MEPONPUATUIN NO YPEryIMPOBAHMIO CMOPHbIX OnepaLmi.

C MOMeHTa nonyyeHusa 3asBaeHuna Onepaumm ¢ Mcnonb3oBaHuem KapTbl /IN1eKTPOHHOM KapTbl U/uamn peksusutos KapTbl npekpaliatoTcs. B
TeYeHWe yKasaHHOro BpemeHn BaHK NpoaoKaeT NCnoNHATL 0653aTeNbCTBa NO ON/aTe PAcyeTHbIX AOKYMEHTOB, COCTaB/EHHbIX 40 MOMEHTA
noAayu BblleyKa3aHHOro 3aasneHna KaneHtom B baHk.

[eHexHble cpeacTsa, 3ape3epBnpoBaHHble Ha CueTe KapTbl B cooTBeTcTBUM € N.5.9 MNpaBu, He NPUHUMAIOTCA B pacyeT OCTaTKa, NoA/siexallero
BO3BpaTy (nepesoay) co Cueta KapTbl. Mocne 3akpbitna Cyeta KapTbl KnveHT 6e3ycnoBHO 06a3yetca B TeyeHune 30 (TpmALaTH) KaneHOapHbIX
OHel nocne HanpasieHua baHKoM cooTBeTcTBylOWEero TpeboBaHWA ONAATUTL MOJHYHD CYMMY 33Z0/KEHHOCTM, BO3HUKLIEN B pe3y/bTaTe
nony4yeHus baHKOM pacyeTHbIX OKYMEHTOB U/UAKN INEKTPOHHbIX PEECTPOB NIATEXKHbIX CUCTEM, MO ONEPALUAM, COBEPLIEHHbIM [JepKaTenamm
BbINyLEeHHbIX K CueTy KapT 40 MmOMeHTa nogayuun KnneHTom 3aaBneHns o 3akpbiTumn CyeTa. 3a HapyLweHne CPOKOB onnatbl KAneHT Bbinaaynsaet
BaHKy HeycToIKy B COOTBETCTBUM ¢ AencTayowmMn Tapudammn baHKa 3a KarKAbl AeHb MPOCPOUKM NaaTeNXa.

5.13. KnneHT nopy4yaeT BaHKy nosyyaTb MHPOPMALMIO O KAaccoBbIX YeKax, CGOPMUPOBAHHBIX B 3/IEKTPOHHON Popme Npu ocyLLecTBAeHUU
pacuyeToB c ucnonbzoBaHnem Kaptbl, B MHTepecax KaneHTa (MpunoxkeHune Ne 1).

5.14. Hactoawmm KnneHT gaet coriacue n He BO3paxaeT NpOTUB TOro, YTo baHK BNpaBe NpomM3BOANTb 3a4MUCIEHME AEHEXHbIX CpeacTs Ha CueT
KnueHta no Homepy ero Cueta Mb6o0 MHOMY MAeHTUOMKATOPY, NO3BOAAIOWEMY OAHO3HAYHO YCTaHOBMTb HOMep CueTa KaueHTa. B KauecTBe
naeHtndukatopa Cdeta KnneHta bBaHKOM MoOryT ObiTb  MCMONb30BaHbl CAeAylowmne PeKBU3UTbI:  UAEHTUOUKALMOHHBIN  HOMep
HasioroniaTenblMKa, cepusa U Homep nacnopTa PP, agpec mecta nponuckun, Homep KapTbl, AaHHble 0 damuanm, uMeHn, otyectse KaneHTta go
WX CMeHbl B TOM Cayyae, ecan MHbopmaumsa ob 3TOM 3apernctpuposBaHa B cucteme BaHKa. Mpu NocTynneHWM AeHeKHOM BbinaaTtbl baHk
nposepseT Hannune y KnmeHta Cueta KapTbl, OTKPBLITOrO B Ba/IlOTE NOCTYMUBLLEN BbINAATbl U B PaMKax YKa3aHHOrO B NJIaTEXHOM JOKYMeHTe
Homepa KoHconnguposaHHoro cyeta. MNpu Hannumm y KaneHTa Ha MOMEHT 3a4MC/IEHUA HECKONIbKMX CYeTOB, OTKPbLITbIX B PaMKax O4HOro
KoHconnanpoBaHHoro cyeta, baHK 3auncnseT aeHexHble cpeactsa Ha Cuet KapTbl, OTKpbITbIV C 6osiee no3gHel AaToM.

5.15. B pamKax cepBuca NnepeBogoB no Homepy MobunbHoro TenedoHa, B Tom umcne Yepes CBlM, baHK, Npn HanUUMM TEXHUUYECKOI BO3MOXKHOCTH,
npegocTtasnaer KAMeHTy BO3MOXHOCTb NONy4YaTb [AEHEXHble CpeacTBa, a TaKXe coBepllaTb NepeBoAbl MoJsiyyaTenam, B TOM u4ucne
06CYKMBAIOLNXCA B CTOPOHHEN KpeaUTHOM opraHun3aumm. MoeHTUGMKaTopoM pPeKBU3UTOB NOJyYaTeNs AeHEXHbIX CPeacTB Npy nepeBogax no
HOomepy MobunbHOro TenedpoHa, B TOM umcne B pamkax CBM, asnsetca Homep mobunbHoro TenedpoHa, onpeaeneHHbli B KayecTse
OKTH/[LoBepeHHOro Homepa TenedoHa (MCNob3yeTca N0 YMOAYAHUIO MPU ero Hannumm), Aapeca ANs AUHAMUYECKOW ayTEHTUOUKALMMU UK
Homep mobunbHoro tenedpoHa, yKasaHHbI KAnMeHTOM B INEKTPOHHOW 3afBKe Ha MOAK/YeHMEe K cepBucy «MHTepHeT-baHKk». Homep
MobunbHoro TenedoHa B KauecTse naeHTMOMKATOPaA ANA NepeBOLOB NO HOMepPYy MObUAbHOro TenedpoHa, B TOM uncie B pamkax CBIM, moxet
6bITb NPMBA3AH TONIBKO K OAHOMY CYETY, OTKPbITOMY B baHKe.

5.16. [leHexKHble nepeBoAbl N0 HOMepPY MobunbHOro TenedoHa, B Tom yncie B pamkax CBIM, ocywecTBaatoTca ToabKo B pybasx Poccuiickoin
Pepepaunn.

5.17. KnneHT cornaluaercsa Ha nosyyeHre coobLieHnin n ysegomneHunii ot banka n AO "HaumoHanbHas cuctema naaTexkHbIX KapT' no nepesogam
no Homepy mobuibHoro TenedoHa, B Tom uncne B pamrax CbI1.

5.18. KnuneHT paet cornacme BaHKy Ha nepegady BaHky Poccumn, AO "HCMK" (MHH 7706812159, OIPH 1147746831352, agpec perncrpauuu:
115184, r. MockBa, yn. b. Tatapckas, 4. 11) 1 ydactHMKam CBM — naaTenblumMKam v noayvatensam nepesosa a TakkKe KpeaUTHbIM OpraHM3aLmam
ABnAWMMcA GaHKOM OTNpaBuTeNem nepesosa, baHKOM nonyyatenem nepesosa M 6aHKkom nocpesHuKom (Npu nepesoge TMNCBM), B Tom yncne
WMHOCTpaHHbIM HaHKam, yyacteyowmm B nepesoge TIMNCBI, nHbopmaumm, Heobxoanmol Ana coBepLUeHMA NepeBosa No Homepy MobuabHOro
TenedoHa, B Tom yncne no Onepaumnam B pamkax CBIN, a Takke MHPoOpMaLumn o cammux nepesosax U 0 BOSMOXKHOCTU baHKa coBepLUUTb TaKoM
nepesos. [na orpaHuyeHua nepepaum baHkom BaHky Poccumn, AO "HauuoHanbHas cuctema nnaTeKHbIX KapT"', ydvacTHMkam CBM —
naaTeNbWMKam M NoAyvyaTensaMm NepesBoda a TaKKe KpeAWUTHbIM OpraHu3auMam sABAstoWMMCA BaHKOM oTnpaBuTenem nepesosa, HaHKOM
nosnyyatenem nepesosa U 6aHKom nocpeaHukom (npu nepesoge TMNCBM), B TOM yucne MHOCTPaHHbIM BaHKaMm, y4yacTBYHOLMM B NepeBoe
TACBM, nHdopmaumm, HeobxooMMON ANA COBEPLLEHUS MepeBoga No HoMepy TenedoHa, B TOm yncne B pamKkax Cbll, a Takxke nHbopmauum o
CaMOM NepeBode M O BO3MOXKHOCTM BaHKa cosepwuTb nepesos KnueHTy, KaveHTy HeobxoguMMo OTKAOUUTL cepBUC yaanutb CBA3Ky (-u)
nocpeacTsom cepsuca "UHTepHeT-BaHK" nnn 6aHkomaTos baHka.

5.19. Mpwu BO3BpaTe AEHEXKHbIX CPEACTB MO paHee COBepLIeHHbIM KAMeHTOM Nepesoay B MoJib3y OPUAMYECKOro InLa/naateNnblimKka Haaora Ha
npodeccroHabHbIii fOX04/MHAMBMAYANbHOTO nNpeanpuHumatens yepes CBIM, BaHk onpegenset CYeT, C KOTOPOro AeHeHble cpeacTsa Gblam
CMUCaHbl, U ocylwecTenAeT nonosiHeHne Cyeta Ha CymMy NOyYeHHOro Bo3BpaTa. B cayyae, eciv Ha MOMEHT BO3BpaTa AeHeXKHbix cpeacts Cuet
KnneHTa, ¢ KOTOpOro oHW 6blaM chvcaHbl, y»Ke 3akpbiT, HO y KnveHTa ectb CBA3Ka, TO BaHK 3auncnseT AeHeHble cpeacTBa Ha Cuyer,
ncrnonbsyemblt B Cesaske. B npounx cnyyvanx bBaHK OTKNOHAET BO3BPAT AEHEXHbIX CPEACTB.

5.20. Mpu nepesBofe HOPUAMYECKUM NNLOM/NNATENBILMKOM HaAora Ha NPodeccuMoHaNbHbIi A0X04/UHAMBUAYA/bHBIM NpeanpuHMMaTesem
du3snueckomy nuuy vepes CbIM, baHk npu Hannuum y Knnenta CeAsku onpegenseT CHET M OCYLLECTBAAET 3a4UCNeHNe AeHEeXHbIX cpeacTs. B
npouunx cnyvasax baHK OTKNOHAET NepeBoa, AEHEXKHbIX CPeaCTB.

5.21. KnneHT cornaluaerca Ha cnucaHuve AeHeHbix cpeacts co Cyeta KapTbl 6e€3 AONOAHUTENLHOTO MOATBEPKAEHWUA B CAydYae MoayvyeHus
BaHKOM 3anpoca Ha cnucaHue no paHee cosgaHHon Moanucke CBIM.

Hactoslee nonoxeHue ABAAETCA OTAE/bHbIM pacrnopsxeHuem KnneHTa BaHKy o 3apaHee JaHHOM akuenTe 6e3 A0MNONHUTENbHOTO
pacnopaAXKeHUn Ha CNNCaHWe AeHeXHbIX cpeacTs co CyeTa KapTbl npu nonyyeHnn baHKom 3anpoca Ha cnMcaHue no paHee co3gaHHou Moanucke
CBIM. KNAneHT MoXKeT n3MeHUTb cyeT aAnA cnvcanus no Moanucke CBMN nam yaanute Mognucky CBIM B cepsuce «MobubHbIN BaHK».

6. OTBETCTBEHHOCTb CTOPOH



6.1. CobntoaeHune nonoxkeruii Mpasun u Tapndos snsetca obasatenbHbIM Ana baHka n Knnenra.
6.2. KnneHT HeceT OTBETCTBEHHOCTb 33 BCE PACXOAbl, OTHECEHHble Ha CYeT, B TOM YnCae, HO He OrpaHUYNBAACH:
6.2.1. Pacxogpbl No [JonosHUTENbHbIM KapTam, a TakKe Mo BCeM I/IeKTPOHHbIM KapTam, BbIMYLLEHHbIM Kak K OCHOBHOWM, TaK U K
JononHuTenbHbIM KapTam, a TaKKe Jto6biM MHBIM IN1IEKTPOHHbBIM CpeacTBam naaTexa KaveHTa;
6.2.2. Pacxoabl, NoHeceHHble B pesy/bTaTe nposeaeHUs onepaumii ¢ BBogom MWH, B Tom uncie B ciydae ytepu/Kpaskm Cpeacrsa
nnatexa Knnenra;
6.2.3. Pacxogbl, NOHeCEHHbIE B pe3ybTaTe NPoOBEAEHWUA onepauuii ¢ BBOAOM [IMHaMUYECKOro KoAa, B TOM YMCAE B CIy4ae yTepu/Kpaxku
CpepcTa nnatexa KnmeHnra;
6.2.4. Pacxoabl, NOHECEHHbIE B pe3y/bTaTe NPOBEAEHWUA ONepaLmii B CBA3M C yTepeld/Kpaxei/KomnpomeTaumeli 1ormHa u/mam napons
cepsuca «MHTepHeT-baHK» n/uan MobunbHoe npunoxkeHne 6aHKa, €CU He [0Ka3aHo, YTo 3TO NPOM3OLLIO NO BUHe BaHKa;
6.2.5. Pacxogpl, MOHeCeHHble B pe3ysibTaTe NMPoBeAeHMA onepaLuin B CBA3WN C yTepei/Kpaskei/komnpomeTtaumeit Cpeactea naatexa
(BKkntovan ycTpoiicTa KameHTa) KnneHTa c KOTOPOro ocyLLecTBAANCA BXOA, B cepBUCHI «MHTepHeT-BaHK», MobunbHoe npunoxkeHune 6aHKa
n Cuctema 6bIcTpbix nnatexen (CBM);
6.2.6. Pacxofbl, NOHeCeHHbIe B pe3y/ibTaTe NPOBEAEHMA ONepaLLUii B CBA3M C YTPATON KOHTPOIA 33 HOMEPOM MObUIbHOrO TenledoHa, Ha
KOTOPbI OTNPABAAIUCH C TOMOLLBIO [IMHaMUYECKUE KOAbI A/1A MOATBEPHKAEHUSA BXOAa B cepBUC «MHTepHeT-baHK» 1 (1aun) nposoanmbIx
onepaumit C ero UCNo/Ib30BaHMEM.
6.2.7. Pacxoapbl, MOHeceHHble B pe3y/ibTaTe NpPoBeAeHWs onepauuii No INEKTPOHHbIM KapTam B C/lyvae yTepu/Kpaxu INeKTPOHHOro
cpeacTBa nnaTexka KnneHTa ¢ npuBAsaHHOM K Hemy KapToii;
6.2.8. Pacxobl, NOHeceHHble B pe3y/ibTaTe NPoBeAeHUA onepaumii ¢ yyuactmem KaneHTa, B TOM YMC/ie NPU NMOAHOM/YaCTMUYHOM nepegave
peksunsntos CpeacTs niatexa KaveHTa Tpetbemy nmuy;
6.2.9. Pacxoabl, NOHeceHHble B pe3y/ibTaTe NPOBEAEHNA OonepaLuii NnepeBosa AeHeXHbix cpeacTB co CyeTa KaveHTa B Nonb3y Ntobbix
bUsnYecKux, lopuanueckmux AL, u/vnm UM, ocylectsieHHble C NOMOLLbIO N1t060ro 13 cepBUCcoB baHKa, B TOM YMC/e C NOMOLLbIO CEPBUCOB
«MHTepHeT-BaHK», MobunbHOE NpunoxkeHne 6aHka U Cuctema BbicTpbIx naatexeit (CBM);
6.2.10. Pacxoabl, NOHeCeHHble B pe3ynbTaTte oWwWnbKM Npy NpoBegeHMU onepaLmii co CTOpoHbl KnneHTa.
6.3. KNMeHT npuHMMaeT Bce PUCKK, CBA3AHHbIE C NPOBEAEHMEM YKasaHHbIX B M.6.2. onepauuii, a TakKe UHbIX onepauuii, NpesycMOTPEHHbIX
3aKoHogaTenbcTBOM Poccuitickoit depepaumm, HactoAawmmu MpaBunamu M octasideT 3a baHkom npaBo Bbi6opa B NMpoBeAeHUM UAU He
npoBeAeHNM BO3MELLLEHNA CyMM No onepauumam, npoweawnm no Cyety KnneHra.
6.4. KIMEHT He HeceT OTBETCTBEHHOCTb 3a ONEepaLLMm, COBEPLUEHHbIE MOCPEACTBOM YTPAUYEHHOMN MU NOXMLLEHHOM KapTbl/I1eKTPOHHOM KapTbl B
CNyYanx, NpeaycMOTPEHHbIX AeMCTBYIOLWMM 3aKOHOA4ATeNbCTBOM M [10roBOpPOM.
6.5. BaHK He HeceT OTBETCTBEHHOCTH, eC/iM onepauun no CyeTy 3a4epXKUBALOTCA UM HE UCMONHAIOTCA B pe3ybTaTe OLWMOOYHOCTU NNaTEXHbIX
PEKBU3WUTOB, YKa3aHHbIX KAMEHTOM W/UAn TpeTbUM NMUOM, OWWMBOK KaneHTa u/uan TpeTbux Auu, AONYWEHHbIX Npu odopmaeHuUm
PacnopAXKeHU, a TaKXKe B UHbIX CIy4anx, KOraa Takne 3a4epKKun BO3HWUKAM He no BuHe baHKa.
6.6. BaHK He HeceT OTBETCTBEHHOCTU 3a Y6bITKM KaneHTa, BO3HUKILME BCIEACTBME TEXHUYECKMX HeucnpaBHoCTel (oTKaoYeHe/nospexaeHne
3/1eKTPONUTAHNA U CeTel CBA3W, TEXHUYECKME COOM Ha CTOPOHE MAATEXHbIX CUCTEM UK APYIMX e YHAaCTHUKOB), @ TaKKe B MHbIX CUTYaUMAX,
HaxopaAwmxcsa BHe chepbl KOHTPOA BaHKa, noBaeKwWwwx 3a coboi HeBbiNoNHeHWe BaHkom ycnosuii lorosopa.
6.7. baHK He HeceT OTBETCTBEHHOCTH:
- 3a Henony4yeHne KnmeHtom CMC-coobueHnin BcneacTene HeBepPHO yKaszaHHOro KnneHTom Homepa mobunbHoro TeniepoHa KnneHTa, a Takxke
HECBOEBPEMEHHOM aKTyanusaumen KaneHtom nHpopmaumnm o Homepe mobuibHoro TenedoHa KnneHTa, B c/iyyae ero UsMeHeHus;
- 33 HeCaHKUMOHWPOBAHHOE MUCMO/Ib30BaHWE TPETbUMWU ANLAMKU MHPOPMaLMK, yKasaHHoOM B CMC-coobuieHuM, B cayyae eciu AaHHasA
nHbOpPMaLUMA cTana U3BECTHA TPETbUM INLLAM He Mo BUHe BaHKa;
- UICKayKeHue, HenpeacTasieHme u/uam HeceoespemeHHoe npeacrassiequne KnmeHty CMC-coobuieHmii B ciydasnx, Koraa:
e  MobunbHbIV TenepoH KnneHTta, npegHasHavyeHHbIV ana nonydyeHna CMC-coobueHmnin, HaxoanMTCA B HEUCNPABHOM COCTOSIHUM, OTK/IIOYEH
n/mnun He nossonseT noay4ate CMC-coobLieHuni,
e umen mecTo cboli B paboTe ceTu onepaTopa COTOBOW CBA3Y;
- 3a Bpems JOCTaBKM ONepaTopom coToBom cBsazv CMC-coobLLeHnii C MOMeHTa CoBEpPLIEHUA OnepaLmil ¢ Mcnonb3osaHuem KapTbl/peksnsnTos
KapTbi;
- 32 HeHag/exalme npuem/o6paboTKy nam otkas B8 npueme CMC-cooBLIEHNI NMPU HAXOXKAEeHUM HOMepa MobuabHoro TenedpoHa KnneHra B
30He AeNCTBUA CeTu;
- 3a oTcyTcTBMe y KnveHTa AocTyna K cpeAcTBam CBA3WM, C MCMO/b30BaHMEM KOTOPbIX KAMEHT moKeT yBegoMuTb baHK O HenpaBoMepHbIX
onepaumsax no Kapte/I1eKTPOHHOM KapTe, B TOM YMC/e 3a c60U ceTeit CBA3M, BO3HMKLLME NO HE3aBUCALLMM OT baHKa npuymHam;
- 32 NOCNEACTBMA, BO3HUKLIME B Pe3y/ibTaTe HECBOEBPEMEHHOIO aKTMBUPOBAHMUA/HEAKTUBMPOBaHWA XOTA Bbl 04HOrO M3 cnoco608 yBeaoM/IeHMUA
M3 yKasaHHbIX B M. 2.15 HacToAwmx MpaBua; B cyyae HEBO3IMOMKHOCTM noaydeHua KnneHtom/Lepkatenem [ononHutenbHon Kaptel CMC-
coobLeHna No NpUUnHE He HaxoxaeHua mobunbHoro TeneboHa Knuenta/Oepkatens gononHutenbHoi KapTbl BO BKAOYEHHOM COCTOAHUK
“/WNn B 30He AeINCTBUA CETU ONepaTopa CBA3MW; NPeAcTaBNeHWA KAMeHTOM HelOCTOBEPHbIX AaHHbIX NMB60 HECBOEBPEMEHHOIO UX OBHOBAEHMS,
HeobXxoAMMbIX ANA HanpaBneHUA yBefoM/IeHWU baHKOM B COOTBETCTBMM C TpeboBaHMAMM [EeMCTBYIOLLErO 3aKOHOAATENbCTBA M HACTOALLMX
Mpasun;
- 32 YObITKM, KOTOPbIE MOXKET NOHECTU KAMEHT B pe3y/ibTaTe OTCYTCTBUA BO3MOXKHOCTU coBepLlueHna Onepauuin B pamkax CBIM;
- 33 cbou B paboTe ceTn MHTepHeT, ceTeil CBA3M, NOYTbI U UHbIX TEXHUYECKUX COOEB, BO3HUKLUMX NO HE3aBUCALWMM OT BaHKa npuyMHam u
nosnekwnx 3a coboil HecBoeBpemeHHOe MojyyeHWe M6O HenonydyeHune KnneHTom yBeAOMNEHWW, NPEeAYCMOTPEHHbIX HACTOALMMU
MpaBunamu, a TakKe 3a HemnonyyeHwe wuau HenpouteHve KnuveHTom/[ep:katenem ysesomneHus o nposegeHun Onepauun no Cuety,
HanpasieHHoro baHkom nocpepcTeom cepsuca «MHTepHeT-baHKy;
- 3a yuiepb, yObITKM, pacxoapl, @ TaK¥Ke UHble HeraTUBHbIe MOCAEACTBUA, KOTOPbIE MOTYT BO3HWKHYTb, B C/ly4ae ecin nHoopmaums (Boinvcka no
CyeTy KapTbl), HanpaBneHHas baHKOM KAWeHTy Mo pekBM3UTaMm, yKasaHHbIM KnneHTom B 3afBneHUM (agpec 3N1EKTPOHHOM MouTbl, afpec
nonyyeHus Boinucku no CYeTy KapTbl), CTaHET M3BECTHA TPETbUM JIMLLAM, @ TaKKe B C/lydae pacnpocTpaHeHns camum Kaventom/Oepkatenem
KapTbl N1t0601 MHOM MHbOPMALMK, MO3BONAIOLLEN OCYLLECTBUTL AOCTYN K CHETY M COBEPLUMUTL NATEX NO KapTe.
6.8. B cnyyae HeBO3MOMKHOCTM Ypery/siMpoBaHUsA CNOPOB M Pa3HOrNacuii MyTem NeperoBopoB CMOP MOAJENKMUT PAacCMOTPeHUto B cyaebHom
nopagKe B COOTBETCTBUM C AENCTBYHOLMM 3aKOHOAATENLCTBOM.

7.CpoK AelicTBMA A0roBOPa U NOPAAOK NPEKpaLLeHUA NPABOOTHOLEHWA



7.1. JoroBop 3ak/t04eH Ha HeonpeaeeHHbIN CPOK.

7.2. NpaBoOTHOLWEHUA Mexay baHKom M KnneHTom, onocpeaoBaHHble HacToAwmMMM MpaBunamm, MoryT 6biTb NpeKpaLLeHbl No NMCbMEHHOMY
3aasneHuto KnmenTa B ntoboe Bpema.

7.3. KnuneHt 06a3aH 3a 30 (TpuaLaTh) AHeN Ao npeanonaraeMoi AaTbl NPeKpaLLeHna NpaBoOTHOLLEHWNA MPeAoCcTaBUTb B baHK cooTBeTCTByoLee
NMCbMEHHOe 3anaBaeHNE, MPUNOKUTL K Hemy Bce KapTbl, BblgaHHble B pamKax [loroBopa 1 ynnaTuTb baHKy Bce npuumntatowmeca CyMmol.
0O6a3atenbcTBo KAneHTa no ynaate NpuMymMTalowmxca CyMM COXpaHaeTca nocae Bo3spata B baHk Bcex KapT 1 3akpbitna Cyeta KapTbl

Mpu npeKpaLLeHMn NPaBOOTHOLWEHMNI baHK NepeBoAMT OCTaTOK AeHeXHbIX cpeacTs co CyeTa Ha cyeT, yKasaHHbIM [lepKaTesiem OCHOBHOM KapTbl
B 3aABNEHUN, NMMBO BblAAET HAIMYHBIMM B Kacce baHKa B nopaAKe, NpesycMOTPEHHOM 3aKOHOAATeIbCTBOM.

7.4. Tlpy OTCYTCTBUM B TEUEHMWE ABYX J1ET AeHEXHbIX cpeAcTB Ha CyeTe KaneHTa n onepauumii ¢ ucnonbsosaHmem Kapt(bl) baHK BNpaBe oTKasaTbcA
OT UCNOJIHEHUA HacToALwero [lorosopa, npeaynpeams B TMCbMeHHOM dopme 06 sTom KnneHTa. JoroBop cHMTAeTCA pacTOPrHyTbiM NO UCTEYEHUU
OBYX MecALeB cO AHA HanpaBneHua baHKom Takoro yBegomneHus, ecan Ha CueT KapTbl B TeYeHMe 3TOro CpoKa He MOCTYMUAWN AEeHEXKHble
cpeacTsa.

8.3akntounTenbHbIe NONOXKEHUA

8.1. BaHK ocTtaBaseT 3a coboli NPaBoO U3MEHUTb UM AONOAHUTL HacToawme Mpasuna u Tapudbl B Ntoboe Bpema. M3meHeHUa U A0NONHEHUA
BCTYNAT B CUAY NO UCTeyeHun 7 (cemu) aHewn c AaTbl pasmelLeHns COOTBETCTBYIoLLEeN MHpopmauun B BaHKe u ceTn UHTepHeT Ha caliTe baHKa
(www.centrinvest.ru).

8.2. Ecnm fepxkatenb KapTbl npogonkaeT nonb3oBaTbea KapTo n ocTaBun ee y ceba, cumtaeTca, 4To OH NPUHAN n3MeHeHHble Mpasuna. Ecan
[Jepxatenb KapTbl He NpuHMMaeT n3meHeHHble paBuaa, OH MOXeT NPeKpaTUTb NPaBOOTHOLWEHMA ¢ bBaHKOM B NopAaKe, NpesycCMOTPEHHOM
HacToAwmmm MNMpasuaamu.

8.3. Bo Bcem, 4YTO He npegycmoTpeHo Hactoswmumu Mpasunammn BaHk pykosoacteyetcs [paBuaamMu MAATEXKHbIX CUCTEM M AENCTBYOWMUM
3aKoHogaTenbcTBOM Poccuiickolt Pepepaumn.

MpunoxxeHune Nel
k MPABUNTAM OBCNY*KMBAHUA U NOIb3OBAHNA BAHKOBCKUMU KAPTAMMU

B cootsetcTBUM ¢ PepepanbHbiM 3akoHOM oT 22.05.2003 Ne 54-33 «O npMMeHeHMU KOHTPO/IbHO-KAaCCOBOW TEXHMKM MpPU OCYLLECTBNEHUMU
pacyeToB B Poccuiickon ®epepauumn» npoly npefocTaBaATb MHe B 31EKTPOHHOW dopme yepe3 KaHanbl JUCTaHUMOHHOIO 06CnyKuMBaHUA
KaccoBble YeKku, chopMMpPOBaHHbIE KOHTPOJIbHO-KAacCOBOM TEXHWMKOW OpraHusaumMv A MHAMBMAYANbHOTO MpeanpuHUmaTens (npoaasua) B
MOMEHT COBEpLUEHMA MHOM pacyeTa ¢ ucnosnb3oBaHuem KapTbl. Ona 3Tux uenerr s nopyvato BaHKy OT MOero MMeHW coBepluaTb Bce
HeobxoanMmble AeNCTBMA, B TOM YMC/e 3anpalinBaTb U NOAyYaTb OT onepaTopoB GUCKANbHbLIX AAHHbIX KACCOBbIE YEKU B 3/1IEKTPOHHOM dopme,
CPOPMMUPOBAHHbBIE KOHTPO/IbHO-KAaCCOBOM TEXHWKOW OpraHusaumMm WAUM WHAMBUMAYANbHOTO npeanpuHUmaTens (npogasua) B MOMEHT
COBEpPLUEHMA MHOM pacyeTa ¢ ucnonb3oBaHMem KapTbl U OCYLLECTBAATL UX Nepeaady MHe Yyepes KaHanbl JuctaHuMoHHOro obcnyxusanus. na
uenel BbINOSHEHUA HACTOALLEro NOPYYeHUs A [ato cornacue baHKy Ha MpuBAEYEHWE TPETbUX NNL, B YAaCTHOCTM AKULMOHepHOro obuiecTsa
«HaumoHanbHaa cuctema naatexkHbix Kapt» (AO «HCMK»), mecTtoHaxoxpaeHuwe: 115184, MockBa, yn. bonbwaa TaTapckas, 4. 11, 6es
O0NONHUTENBHOMO COr/IaCOBAaHWUA CO MHOM.

TaKkKe A NoATBEPNKAAI0, YTO MOHMMAIO M COTALLIAKOCh C TEM, YTO:

- B PaMKax BbINOJIHEHMA HACTOALLErO NOPYYEHUA MHE MOTYT NPeAoCTaBAATLCA KAacCOBbIE YEKM B 3N1EKTPOHHOW GOopMe C AaTOoW OCyLLecTBAeHUn
MHOM pacyeTa paHee AaTbl NPEAOCTaBJAEHWA HACTOALLEro MOPYYeHMs W/MAM C 4aTOM OCYLLeCTBNIEHMA MHOMW pacyeTa nosgHee Aartbl
npeoCcTaBNEeHUA HACTOALLErO NOPYYEHUS;

- NPefoCTaBNeHMEe KACCOBbIX YEKOB B 3/IEKTPOHHON dopme yepes KaHasibl [MUCTaHLMOHHOFO O6CAYXMBAHUA OCYLLECTBAAETCA MPU HaNU4Mm
TEXHUYECKOM BO3MOXHOCTM BaHKa, onepaTopa GUCKanbHbIX AAaHHbIX U NPUB/IEYEHHbIX A/1A 3TOr0 TPEeTbUX KL, B cnyyae oTcyTCTBUA TEXHUYECKOWM
BO3MOKHOCTUN KAaCCOBbIN YEK B INEKTPOHHOM Ppopme KNneHTy He NpesoCcTaBAsEeTCA, YTO HE MOKET PacLLeHMBATLCA KaK HEBbINOIHEHME NOPYyYeHUA
N ABNATLCA OCHOBAHWEM ANA HANpaBAEHMUA NPeTeH3ni;

- HacToALlee NOpyYyeHMe PacnpoOCTPaHAETCA Ha NPefoCTaB/eHNne MHE KacCOBbIX YEKOB B 3/1eKTPOHHON dopme, chOPMUPOBAHHBIX B MOMEHT
COBEPLUEHMA MHOW pacyeTa C Ucrnonb3oBaHnem KapTbl; npegoctaBieHne MHOW BaHKy HUKaKUX [ONOMHUTENbHbIX NOPYYEHUIN UK COrnacui Ha
npepocTaBAeHMe KaCCOBOro YeKa No OTAE/NbHO B3ATOMY pacyeTy (MoKynke) He TpebyeTca.

Hacrosauwee nopyvyeHue npenocrasneHo MHOM Ha CPOK AEVICTBVIH 4orosopa BbiMNyCKa U 06Cl'|y)Kl/IBaHMF| KaprI, 3aKNto4eHHoro ¢ baHKkom.
HacTtosulee nopyyeHne moxet 6bITb 0TO3BaHO nyTem npefocTaB/ieHnA 3aABAeHNA Yepes KaHanbl INCTaHLMOHHOIo 06Cl'|y)+(l/IBaHl/I$|.

TepmuHbl baHk, KapTta, KaneHt, inctraHumoHHoe O6C}1y)+(VIBaHI/Ie MCMNOJIb30BaHbl B 3Ha4YeHUn, onpegeneHHom B pasunax 06C/1y)'KVIBaHVIFI n
NoNb30BaHMA BaHKOBCKMMM KapTamu, pasmelleHHbIX Ha caliTe centrinvest.ru.






