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MNPABUJIA OBCNTYXKUBAHNA N NOJIb3OBAHUA BAHKOBCKUMWU KAPTAMU

1. TepmuHbl U onpegeneHma

1.1.B TekcTe HacToAawmx MNpaBun, ecan n3 KOHTEKCTA He BbITEKAeT NHoe:

ABTOpU3auma — paspelleHue, npegocrasasemoe baHkom ans nposedeHUs onepaumu ¢ ncnonb3osaHnem BaHKOBCKOM KapTbl/ DNEKTPOHHOM
KapTbl M/uam peksusnuToB KapTtbl. [JJaHHOe paspelleHWe BKAOYAEeT B ceba mpolueaypy KOHTPOAA AOCTATOMHOCTU AEHEXKHbIX CpeacTs Ann
npoBeAeHUA onepauun ¢ UCNob3oBaHMeM BAHKOBCKOM KapTbl U He ABaseTcA npoueaypol NaeHtndukaumm.

AApec ana AMHAMUYECKOM ayTeHTUdUKALUUMN - Homep MobuabHOro TenedoHa, onpeaeneHHbii KNMeHTOM B KauecTBe agpeca A1 NoyYeHus
[nHamunyeckoro Koga.

AKTMBaumA — npucsoeHre BaHKoM cTaTyca, MO3BO/IAIOLLENO NPOBOANUTL ONEpaLUn B NOHOM 06beme B COOTBETCTBUM C YCAOBUAMMU HACTOALLMUX
Mpasun.

BaHK - NAO Kb «LeHTp-nHBecT» (PP, r. PocToB-Ha-AoHy, 344000, np. Cokonosa 62. leH. nnueH3na Ne2225).

baHKoBCKana KapTa (KapTa) — nnactukoBas Kapta ¢ norotunom NAO KB «LleHTp-MHBECT», 3/1eKTPOHHOEe CPeACTBO NiaTea, npeaHasHaveHHoe
[ON1A COCTaB/IEHUA PacCYeTHbIX U UHbIX 4OKYMeHTOB no Onepauunam, NoAnexKalmx oniate no NopyyeHuto n 3a cyeT KaneHta. Micnonb3osaHue
KapTbl perynupyetca 3akoHogatenbctBom P®, MpaBnnamu nnaTexHbIx cMCTEM U HacToAwMMK [Mpasunamu.

BosHarpaxaeHue (Cash-back) — neHerkHoe Bo3HarpaxkaeHue, KoTopoe Bbiniaunsaetca baHkom Ha CyeT KapTbl KiveHTa B pasmepe v Ha
YCNOBUAX, OTOBOPEHHbIX B HacToALmx Npasunax.

BbinucKa no CueTy — AeTaiM3MpOoBaHHbIA OTYET 060 BCex onepaumax, NposeaeHHbIx No CueTy KapTbl 32 onpeaeneHHblit Nepuoa.

Bbinucka no Kaprte — feTanM3npoBaHHbIN 0T4eT 060 BCEX OMNepaLmaX, MPOBEeAEHHbIX C UCMONb30BaHWEM KapTbl (a Tak»Ke BCeX BbIMYLLEHHbIX K
Hel DNIeKTPOHHbIX KapT) u/uan pekeusmTos KapTbl.

[oroBop KomnaeKkcHoro 6aHkoBcKoro o6cnymsaHua (AKEO) — [OKYMEHT, pa3melLeHHbIN Ha caiiTe www.centrinvest.ru, KoTopblii onpeaenser
YCN0BMA WM NOPAJOK OCYLLECTBNIEHUA KOMMNNEKCHOTO H6aHKOBCKOro obcnyuBaHMA KAMEHTOB, a TaKKe yC/0BMA WM NOPAAOK 3aKAOYeHUs
oTAeNbHbIX JoroBopos 0 npegoctaBaeHMn 6aHKOBCKMX NpoayKToB B pamkax AKEO.

[OuHamuueckuit Kog, - Ko, UCNONb3YEMBIN O1A NOATBEPKAEHUA BONEU3bABNEHUA KAMEeHTa Ha coBeplueHMe onepaumnmn Uam yaoCcToBepaoLL M
baKT cocTaBneHna U/MaM 03HaKOMIEHWA, U/MAK NOAMUCAHWNA 3NIEKTPOHHOrO pacnopsaskeHus. Kog nNoATBepKAeHWA HanpasnseTcs baHKom B
CMC-coobLueHnmn Ha Homep mobuabHoro TenedoHa KnvenTa.

AucraHumoHHoe 6aHKoBCKoe o6cnyxkusanme (OB0) - cnocob npepoctaBneHMAa HGaHKOBCKUX ycayr KAMEHTY C MCNo/ib30BaHMEM CPeacTB
TeNeKoOMMYHUKaumi 6e3 ero HenocpeaCcTBEHHOro BU3MTa B baHK.

Depxkatenb KapTbl (fep:Katenb) - dusnyeckoe anLo, Ha UMA KoToporo BaHKom BbinyuweHa KapTa (ocHOBHan/4onoHUTENbHAA)/INeKTpOHHan
KapTa M KOTOpoe YMOJAHOMOYEHO MCMOo/b30BaTb KapTy/INeKTPOHHY KapTy Ha OCHOBaHWWM A0roBOpa, 3aK/YeHHOro mexay baHkom u
KnueHTtom.

[oBepeHHbI Homep TenedoHa — Homep MobuabHOro TenedoHa, NpesocTaBaeHHbIN KnneHTom BaHKy B LEenax NosyyeHus ycayr no 6aHKOBCKUM
KapTam, B TOM uncne INeKTPOHHbIM KapTam, M NpoBeaeHua onepaLmii NocpescTBOM CepBUCOB AUCTAHLUMOHHOIO 6AHKOBCKOTO 06CNyKNBaHUS,
1 CucTeMbl BbICTPBIX NAATEXKEN.

Mpwu yctaHoBke KnveHtom [loBepeHHOro Homepa TenedoHa, BCE CEPBUCHI U YCAYTM MO YMONYAHUIO NPUBA3LIBAIOTCA K HEMY, B TOM uucne
MCMosib3yeTca B KayecTse Agpeca gns AMHaAMWYECKOW ayTeHTUdUKaumMm U naeHtuouKkatopa KnmeHta npu nepesose AEHEXKHbIX CPeacT8 no
Homepy TenedoHa.

Mpu ycTaHoBKe [loBepeHHOro Homepa TenepoHa KnnenT:

- B baHKOMaTe BBOAMT HOMep MOBUIbHOTO TenedoHa;

- a B cepBuce «MHTepHeT-BaHK» noaTBepKAAeT OAWMH U3 HOMEepPOB MObMAbHOrO TenedpoHa, paHee YCTAaHOBNEHHbIV B KayecTBe Aapeca anA
OMHaMUYecKoW ayTeHTUdUKauumn ana cepsuca «MHTepHeT-baHK» No 3aaBneHuto uam B 6aHkomarTe.

Homep mobunbHoro TenedpoHa ycTaHaBNMBAeTCA B KadyecTBe [loBepeHHOro Homepa TenedoHa nocne nposeaeHUs BaHKOm nposepKu
NPUHaANEXHOCTM Takoro Homepa TesnedoHa Knuenty/[epskatenio KapTbl. lpoBepka npuHagnexHocTM Homepa TenedpoHa KaneHty
BbINOJIHAETCA NOCPEeACTBOM OTNPABKM Ha Takon Homep CMC-coobuieHuns ¢ o4HOPa30BbIM NApPOsIeM, CreHepMpPOBaHHbIM B MHGOPMaLMOHHOM
cucteme baHKa, fanbHeWwvm BBOAOM ero B MHTepdelicax cuctem BaHKOBCKOro obcny:kuBaHua (6aHKomaT, cepBUC «MHTepHeT-BaHK») u
nocneayowmMm KOHTPOEM COOTBETCTBUA BBELEHHOIO 3HAaYEeHWA creHepupoBaHHOMY Kody. Y oaHoro KnmeHTa mokeT 6biTb TONbKO OAMH
[osepeHHbI Homep TenepoHa. OAMH U TOT XKe HoMep MOBUABbHOro TenedpoHa He MOKET ABNATLCA [JoBepeHHbIM HoMepom TenedpoHa bonee
yem y ogHoro KnuneHTa.

JononHutenbHas Kaprta — BTopasa u nocieaytowaa KapTbl, BbinyweHHble bBaHKkom ¢ cornacma KaneHTa Ha ero uMma Uam Ha UMA YNoJIHOMOYEHHOT0
UM JONKHbIM 0bpasom ¢usmyeckoro nuua. Ana onnatel onepauuii no [ONONHUTENbHOW KapTe ucnonb3yetca CueT KnveHTa B ob6beme
NAATEXHOro IMMUTA.

EanHaa 6uometpuueckan cuctema (EBC) - rocygapcteeHHas MHGopmaumoHHan cuctema "EguHas cuctema naeHTMouKaLmmn u ayteHTudumKaumm
dU3NYECKMX NINL, C UCMO/Ib30BaHWEM BMOMETPUYECKMX NEPCOHANbHbIX AaHHbIX'", KOTOpasa COAEPKUT BUOMETPUYECKME NEePCOHA/bHbIE AaHHble
dU3NYECKMX NNLL, BEKTOPbI eAMHOW BUOMETPUYECKOM CUCTEMbI U MHYKO NPefyCMOTPEHHY B COOTBETCTBUM ¢ PeaepasbHbiM 3akoHOM «O6
OCYLLECTBNEHUM NUAEHTUUKALMM U (MNK) ayTEHTUDUKALMMN DUSUYECKUX NLL, C UCTMONb30BaHMEM BMOMETPUYECKMX NEPCOHANbHBIX AAHHbIX, O
BHECEHWM N3MEHEHMI B OTAENbHbIE 3aKOHOAATeIbHbIe aKTbl Poccuitickolt deaepaumm v NpU3HaHUM YTPATUBLUMMM CUNY OTAE/bHbIX MONOKEHUM
3aKoHOAaTe bHbIX aKToB Poccuiickont deaepaumm» Ne 572-3 o1 29.12.2022r. uHPopMaLmio, KOTOPasA UCNONb3YETCA B LLEAX OCYLLEeCTBeHNA
naeHTMdMKauMM, ayTeHTUOUKALMU C UCNO/Sb30BaHNMEM OUMOMETPUYECKMX MNEPCOHANbHbIX AAaHHbIX GU3NYECKMX /ML, a TaKKe B WHbIX
NPaBOOTHOLIEHUAX B C/Iy4anX, YCTaHOB/IEHHbIX 3aKOHOA4AaTeIbcTBOM Poccuiickoit Pesepauun, 1 onepaTopom KOTOPOK ABAAETCA onpeaeneHHas
Mpasutenscteom Poccuinickon Pepepaunn opraHnsaums.

3aaBneHue — 3anonHaemas GpuU3MYEeCcKMM MLOoM No obpasuy baHka dopma Mpu OTKPbLITUM TEKYLLEero cyeta U BbiMycke BaHKOBCKOM KapTbl.
[ocToBepHOCTb AaHHbIX B 3a8BNEHMM NOATBEPKAAETCA COBCTBEHHOPYYHOMN NoANuCcbo GpU3nMyeckoro amua.
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NpeHTUPUKaumAa — COBOKYNHOCTb MEPONPUATUIA MO YCTAaHOBNEHUIO CBeAeHM O nudHocTn [epxkatena KapTbl, No NOATBEPKIAEHWIO
[0CTOBEPHOCTU 3TUX CBEAEHMI C UCNOIb30BAaHMEM OPUTMHA/IOB JOKYMEHTOB U Haanexawmum o6pasom 3aBepeHHbIX KOMUiIA Npu ero obpaLLeHmm
B baHK 4na cosepleHna BaHKOBCKMX onepauuit uau nonydeHunsa uHbopmaumm no Cuety uan no Kapte B nopsaKe, npegycMOTPEHHOM
Mpasunammn ob6cnyKMBaHMA U NoNb3oBaHMA KapToii.

KnueHt — dusnyeckoe nmuo, 3akntoumsliee ¢ baHkom [JoroBop Ha OKasaHMe KOMMeKca YCayr no oTKpbiTMio CyeTa, NMpefocTaBNeHUio U
06cnyKnBaHMIo KapT M MHbIX DNEKTPOHHbIX CPeACTB naaTtexka. Ha uma KnveHta BaHKOM, Npu MONOMKMTE/NbHOM pPelleHur No pesyabTaTam
paccmoTpeHus 3aasneHns, oTKpbiBaeTca Cuet KapTbl n Bbinyckaetca OcHoBHasA Kapra.

Koposoe cnoBo — 6ykBeHHas u/unu uudposas nHpopmaums, ykasbiaeman [Jepxatenem KapTbl B 3afBNeHUU, perucTprpyemasn B 6ase AaHHbIX
BaHKa 1 ucnonbdyemas gna naeHtmdukauum Jepkatens KapTol npu obpateHnm B baHk no TenedoHy.

KomnpomeTaumsa KapTbl — GaKT HECAHKLMOHUPOBAHHOIO UCMNO/b30BaHWA KapTbl/INEKTPOHHOM KapTbl U/unu peksusntos KapTbl (MHGopmaLmm
0 Homepe, cpoke Ageicteua, CVV2/CVC2, NMNHe nan comep>KMMOM MarHUTHON AOPOXKM KapTbl) MM obHapyskeHWe BEepPOATHOCTM TaKoro
MCNONb30BaHUA B CUY NOYYEHUs (HaANYMA OCHOBAHMI NOA03PeBaTb NOMYYEHUE) AaHHbIX UNU PEKBU3UTOB KapTbl CTOPOHHUMM AULaMU A5
nocaeAyoLLero UCnoab30BaHNA B MOLLEHHNYECKMX LLeNAX.

KoHCONMAUPOBaHHbIA cYeT - 3TO CBOAHbIA cyeT, oTobpakatowmii Onepauumn ogHoi rpynnbl KnmeHtos. Ha KoHconuaumpoBaHHOM cueTe
AKKYMYnpyoTca ceeaeHna o Bcex Onepaumax, nposoanmbix no Cyetam KAMeHTOB, OTHOCAWMXCA K 0AHOM rpynne KaneHTtos. B pamKkax ogHoro
KoHCcoNMMAaMpoBaHHOMo cyeTa MOXET OCYLLLECTBAATLCA YYeT Mo HeCKONbKMM CueTam KauneHTa.

MobunbHoe yCTPOMUCTBO — 3/1eKTPOHHOE abOHEHTCKOe YCTPOMCTBO (MOBUIbHBIN TenedoH, CMapTPOH, NAAHLLET U NpP.), HAX0AALLEECA B IMYHOM
nonb3oBaHUW [ep:KaTens U NOAKNIOYEHHOEe K CceTU MHTepHeT, B MamATM KOTOPOro MoryT 6biTb COXpaHeHbl AaHHble DNEKTPOHHOWM KapTbl,
BbINyLLEeHHOM [JepxaTenem.

Mob6bunbHoe npunoxeHne 6aHKa — cepBUC, NPUIOKeHME (NporpammHoe obecneyeHne) Ansa MOBUIBLHOTO YCTPOMCTBA, NpeAoCTaBAasoLLee
KnuneHTy BO3MOXHOCTb J,0CTYyNa K cepBucy « MIHTepHeT-BaHK» ¢ MOBMABHOIO yCTponcTaa.

MobunbHbIt 6aHK — cepBuc (NporpammHoe obecneyeHne) baHKa, NO3BOAIOLWMIA OCYLLECTBAATL AUCTAHLUMOHHOE B3aumogaeincTene baHka u
Knnenta, BKAtoYaa obmeH uHboOpmaumeid M coBepllieHWe OTAE/bHbIX Onepauuii, yepes chneuuasnbHble MNPUIOKeHWa ana MobunbHoro
ycTpoicTaa. NopagoK nogkntoueHns K MobunbHomy 6aHKy n obcny:kusaHue peryanpyetca Mpasunamm nosnb3oBaHUs MobunbHbIM GaHKOM.
HecaHKUMOHMPOBaHHAA onepaLmsa - MOLWEeHHNYeCcKan, He3aKoHHaA onepauma, MHULUMUPOBaHHaA 6e3 Begoma uam cornacua Jepxatens Kapol,
B pe3y/ibTate KoTopoit flepkatenem KapTbl He 6b1J10 NONYYEHO HUKAKMX TOBAPOB, YCAYT UM HAIMYHBIX AEHEXKHbIX CPeACTB.

Homep mo6unbHoro TenedpoHa KnneHta — Homep MobunbHoro TenedoHa, yKkasaHHbIM B 3aABNeHUN KnneHTa uam ycTaHoBeHHbIN KaneHTom ¢
ucnonb3oBaHnem 6aHkomata baHKa.

Onepauua — ntobas GpMHaHCOBaA onepaums, ocyLWwecTsAseMas B COOTBETCTBUM C 3aKOHOAaTeIbcTBOM Poccuiickolit Pegepaumm n HacToALLMMM
MpaBunamu, NpoBoAMMan Mo pacrnopsKeHuo KaveHTa uam 6e3 TakoBoro (B cayyasx, NpesycMOTPEHHbIX 3aKOHOAATeNIbCTBOM PoccuiicKkol
depepaunun), B TOM UYUCae NAATeX, NepesBof, KOHBePTaUMA, CHATUE WM BHECEHWe HanMyHbIX cpenct8 Ha CueT KapTbl B COOTBETCTBUM C
HacToAalwmmMuM Mpasunamu, a Takxe npasmnamum MNaatexHbix cMcTem.

Onepaums MOET OCYLLECTBAATLCA C MCMOoAb30BaHMeM KapTbl/DNEKTPOHHOM KapTbl u/uan peksusutoB KapTbl 4ns OniaTbl, 3akasa Wau
pe3epBMpPOBaHMA TOBAPOB U YC/YT, OCYLLECTBIEHUA BE3HAIMYHbIX NePeBOA0B, UK AN NOYYeHUs/BHECEHMA HANMYHBIX AEHEKHbIX CPeACTB.
Onepaumsa MOKeT OCyLLeCTBAATLCA No CYeTy Ha OCHOBaHUM NoslydyeHHOro BaHKOM peecTpa onepaumii ¢ Ucnoib3oBaHUem KapTbl/IneKTpoHHOM
KapTbl ¢ yyeTom TapudoB baHKa, a TakKe B LeNAX yperymMpoBaHUA UHbIX GUHAHCOBbIX 06A3aTenbcTs JeprkaTteneit KapT B cooTBeTcTBUM C
HacToAlwmMMHM MpaBuaamm, B TOM YMCe C BIMMaHUEM CYMM KOMUCCUIA U WITpadoB, npeaycMmoTpeHHbix Tapudamm baHka.

OcHOBHasA KapTa - nepsas KapTa, BbinyweHHas no 3assneHuto n Ha umsa KnveHTa. OCHOBHOW KapTo Tak:Ke Asnsetcs KapTa, BbiNyleHHas no
33ABNEHUIO U HA UMA KNneHTa npu nepesbinycke UaM 3ameHe npeablaylieii OcHoBHOM KapTbl. Mpeaplaywan KapTa yTpaunsaeT cBoe AeicTBue
B C/ly4ae ee nepesbinycka Wan 3ameHbl.

OCHOBHOW KOHTaKTHbI! TenedoHHblii Homep (OKTH) — Homep mobunbHoro TenedoHa, npesocTasneHHbli KnveHtom BaHKy B pamkax [loroBopa
KOMMNeKcHoro 6aHKOBCKOro obcnykunsaHua dpusmdeckmx numuy, 8 MAO KB «LleHTp-MHBECT» B LienAX MHGOPMUPOBAHUA MPU OKa3aHUM eMy tobbIX
ycnyr, npepocrasafaembix dpusmnyeckum amuam NMAO Kb «LleHTp-nHBECT», 1 NOATBEPKAEHUA NpoBeLeHNA onepauuii Yyepes baHk, B TOm uncne
nocpesAcTBOM CUCTEM (CepBUCOB) AMCTAHLMOHHOIO HaHKOBCKOro 06CyKNBaHWA, CBA3AHHbIX C OTKPbITUEM U BeeHUEM TeKYLLLMX, BKNAAHBIX U
UHbIX CyeToB, NonyvyeHMem KpeamToB, a TaKXKe UCNONHEHUA BCEX AOrOBOPOB, 3aK/OYEHHbIX ¢ BaHKOM, MCNONHEHMA BO3/10XeEHHbIX Ha baHk
3aKoHOAaTeNbcTBOM 06A3aHHOCTEN, MHPOPMUMPOBAHMA O MPOAYKTax U ycnyrax baHKa, M npumeHsembli gna ceasu ¢ KnneHTom nocne
nposegeHnA BaHKOM MpoOBEpPKM AOCTYNHOCTM Takoro Homepa TenedpoHa KnueHTy. [posepka AOCTYNHOCTM HOomMepa TenedoHa KnumeHTty
BbINO/IHAETCA NOCPEACTBOM OTNPABKU Ha TakoW Homep CMC-coobLieHna ¢ 0AHOPA30BbIM NAPO/IEM, CreHEPUPOBAHHBIM B MHPOPMaLMOHHOM
cucteme baHKa, fanbHeWWMM BBOAOM €ro B MHTepdeicax cuctemM 6aHKOBCKOrO OBCNYKMBAHMA U NOCAEAYIOWMUM KOHTPOJIEeM COOTBETCTBUA
BBEEHHOIO 3HaYeHWA creHepupoBaHHOMY Kogy. OKTH ycTaHaBnuBaeTcs 3a KAMEHTOM He nose cnegyrowero 6aHKOBCKOro AHA nocne
nposeneHnA baHKOM NPOBEPKM JOCTYNMHOCTM TaKOro Homepa MobunbHoro TenedoHa KnmeHry.

Y opHoro KnveHTa mosKeT 6biTb ToIbKo 0anH OKTH. OguH v TOT ke Homep MobunbHoro TenedoHa He MoxKeT aBnATbcss OKTH 6onee uem
y ogHoro KnueHTa.

OKTH umeet npuopuTeT Hag Ntobbimu Apyrumu Homepamm TenedoHa, npegoctasieHHbIMU KnmeHTom BaHKy. Bece cepBuchl, U ycnyrv no
YMOIYaHWIO NPUBA3bLIBAIOTCA K HEMY, B TOM YMCNe UCNOb3yeTcA B KayecTBe Agpeca AnA AMHAMMUYECKON ayTeHTUPUKaLMKN U naeHTUdUKaTopa
KnneHta npu nepesoge AeHeEXHbIX cpeacTs No Homepy TenedoHa. AuHammuyeckme Koapl, Hanpasasemble Ha OKTH nocne ncnonb3osaHua B
COBO u mHbIX cepBucax baHKa, MMeIT cTaTyc INeKTpoHHOW nognucy KnueHta. [eicTena KnneHTa, coBeplueHHble C UX UCNONb30BaHUEM,
CYMUTAIOTCA COBEPLLUEHHBIMM NO €ro BOJIe U OT ero UMeHU U Npu3HatoTca CTOPOHaMM, COBEPLLUEHHBIMM C UCMONb30BaHMEM DNEKTPOHHOM Noanucu.

OKTH He moeT yctaHaBnauBatbcA KnneHTam, He npucoeaunnHuslummca K OKBO. B cnyyae pactopxkernuna AKBO, Homep TenedoHa
nepecTtaeT UCrno/sb3oBaTbcA B Kavectse OKTH.

MepesbinyweHHaa Kapta - KapTa, BblgaBaemas [lep)kaTento B3aMeH MOXWULLEHHOM, YTpayeHHOM, NOBPEXKAEHHOW, OrpaHW4YeHHOW K
NCMO/b30BaHMIO BCAeACTBME YcTaHOBAEHUA pakTa KomnpomeTaumm KapTbl.

MWH (nepcoHanbHbI MAEHTUGUKALMOHHBIN HoMep) — LMbPOBOW Koa, cayKawmin ngeHtndukatopom Aepxatena Kaptol. MUH reHepupyetca ¢
cobnogeHnem KOHOUAEHLUMANLHOCTU M U3BECTEH TO/IbKO [lepiKaTtento KapTbl, KOTOpbI nonyyaeT MUH B cneumanbHoOM 3aneqyaTaHHOM KOHBepTe
(MWH-koHBepTe) IMbBO co3paetca [epkatenem KapTbl camocToATeNbHO Yepes INEKTPOHHDIV TEPMUHAN U U3BECTEH ToNbKO [epaTento KapTbl.
MWH B TOM Yuncne ucnonbsyetca ANA NOATBEPHKAEHUA NosHOMOuMI [lepxkaTena KapTbl B npoLiecce COCTaBAEHUA PACHETHbIX U UHbIX JLOKYMEHTOB



no Onepauusm C Mcnonb3oBaHMem KapTbl/DNEKTPOHHOW KapTbl M ABAAETCA CPeACTBOM YAOCTOBEPEHUS AOKYMEHTOB MOCPeACTBOM
KapTbl/DN1EeKTPOHHOM KapTbl.

MnatexkHasa KBUTAHUMA - LOKYMEHT, NOAMNUCAHHbIN [lep)KaTenem KapTbl U copeprawunii MHPopmaLmio 0 NpPousBeAeHHbIX onepaumax. B
HEKOTOPbIX C/MYy4asaX OH MOXKeT OblTb 3anonHeH BbaHKOM wnau obcnyxusalowmm npeanpuatnem 6e3 nopnucu [epskatens UAM oTrnevaTka
KapTOUYKM, @ UMEHHO: NPW onaaTe TOBapOB AN YCAYr No TenedoHy, No noyte Uav NoCPesCTBOM 3N1EKTPOHHBIX CUCTEM CBA3U.

MnaTtexHaA cucTema - COBOKYNHOCTb Y4aCTHUKOB, 06ecneunBatoLLmX OCYLLLECTBEHNE AEeHEXHbIX PAaCYETOB C MCNOb30BaHNEM HAHKOBCKMX KapT;
dMHAHCOBbIX Npoueayp, UHCTPYMEHTOB M KOMMYHWKAUMOHHbIX CUCTEM; OTHOLIEHWUIA, PeryinpyloLmx u obecneymBaowmx nopaaok pacyeTos
MeX Ay Y4aCTHMKaMM C UCNO/Ib30BaHMEM KapT.

MnaTteXHaA ccblNIKa — CCbIKA, creHepupoBaHHaa cepsucom CbIM ana ocyulectsneHna onnatbl Tosapos u ycayr TCI.

MnaTexXHbI AMMUT - MaKCMMa/lbHaA CYMMA AEHEXKHbIX CPeacTB, AOCTynHas [epyKatento ANA COBEPLIEHMA onepaumin ¢ MCnosib3oBaHMEM
KapTbl/2N1E€KTPOHHOM KapTbl.

MnaTtexHblii MOBGUNBHDIN cepBUC — MOBUIBHOE MPUNOKEHNE CTOPOHHUX HEKPEAUTHBIX opraHusauuii (Mir Pay u CbMaii (AO «HCMK»: 115184, r.
Mockea, yn. bonbwas TaTapckas, a. 11), Apple Pay (Apple Inc: 1 Apple Park Way, Cupertino, California, USA), Google Pay (Google Inc: 1600
Amphitheatre Parkway Mountain View CA 94043, USA), Samsung Pay (Samsung Electronics Co. Ltd: 416, Maetan-Dong, Yeongtong-Gu, 443742,
South Korea, Suwon)), camocTtoaTenbHo ycTaHoBneHHoe [epkatenem Ha MobuibHoe ycTponcTBo (MobUAbHbIN TenedoH, cMapTdoH, NaaHweT
M np.), KoTopoe No3BO/IAeT NpoBOoAMTb Onepauum nocpeacTBOM Takoro MoBWABHOrO YCTPOMCTBA C WMCNOJ/Ib30BAHMEM TEXHOJIOTUM
BbICOKOYACTOTHOM CBA3WM Manoro paauyca genctema (NFC) uam cumtbiBaHma QR-Ko4a, a TaKKe MHbIMM CNocobamu Npu HANMYUKU TEXHUYECKOM
BO3MOXKHOCTM M0o6BUNLHOrO YCTPOMCTBA.

Mopgnucka CBN — npuesaska Cueta Kaptbl KaneHTa K TCI, nossonsawowas cosepwatb onnaty co Cueta KaneHta B atom TCN yepes CBIM 6e3
noaTeepXAeHMA KAMeHTOM Ha yCnoBMM 3apaHee JaHHOTo aKuenTa.

Mpasuna nnaTeXXHoM CUCTeMbl — YCTaHOB/IEHHbI MOPAAOK PErYIMPOBaHUA NMPABOOTHOLIEHMI MEXAY Y4acTHUKaMK MMnaTexHOM CUCTEMbI.
MyHKT Bblgaun HanuuHbix (MBH) — cneunanbHo obopyfoBaHHOE MECTO AN COBepLUeHMS onepauuii No npuemy M/Uau Bblaadye HanWM4YHbIX
OeHeXHbIX CPeACTB € ucnosb3osaHnem KapTbl.

CBM3it — MO6UNbHOE NPUIOXKEHWE ANA ONaTbl TOBAPOB M YCAYr B PO3HUYHbIX MarasvHax M CETU MHTEPHET C WCMNO/b30BaHUEM BCEX
noaaep:kmsaembix B CbIM cnocobos onnatsl (QR-KoA, KHOMKa Ha caiiTe, oniata Nno GMOMeTPMYECKMM NEePCOHAIbHbIM AaHHbIM U T.4.).

CBA3Ka - COBOKYMNHOCTb CyeTa KnneHTa un ugeHtndukatopa KaneHta npu nepesoge no Homepy mobunbHoro TenedpoHa KameHTy, B Kauectse
KOTOPOro ucnosblyetca Aapec ana AMHAaMUYEcKon ayTeHTUudUKaumu, ecim apyroi Homep mobunbHoro TenedoHa He onpeaeneH KnneHtom
yepes 6baHKomaT baHka unm cepsuc « MHTepHeT-baHK» B KayecTBe NAeHTMPUKATOPa 415 NONYYEHUA AEHEXKHbIX CPeACTB € ucnonb3osaHvem ChI
1 cepsucos baHka.

CepBuc «MHTepHeT-baHK» - ycnayra no npeaoctaBneHuto KnveHty BaHKOM AUCTAHUMOHHOTO OBCNYXMBAHWUA C UCNOJIb3OBAHWMEM CUCTEMbI
«MHTepHeT-BaHK» (MPOrpamMHO-TEXHUYECKMI KOMNNeKe, obecneymBatowmnin npegoctaBneHme KnmeHTy 6aHKOBCKMX YCAYT C UCMONb30BaHUEM
cetn UHTepHeT). MopsaLoK NOAKAYEHUA K cepBUCY M obCnyKuBaHWe peryanpyetca MNpasunamy No nopsaaky NOAKNOYEHUS U COBEPLUEHUSA
onepaumit B cuctemax «MHTepHeT-baHk» 1 «MobunbHoe npunoxexue» MAO Kb «LleHTp-nHBeCT».

Cuctema 6bicTpbix nnatekeit (CBIM) - cepsuc No NepeBofy AEHEXKHbIX CPEACTB B PEXMME PEaNbHOr0 BPEMEHU MEXAY KAMeHTamu 6aHKoB-
yyacTHukos CBM. OnepaTtopom CucTembl BbICTPbIX NAATEXelN U eé pacyeTHbIM LeHTPoOM ABAAeTcs LleHTpanbHbIl 6aHK Poccuitckoit depepaumm
(BaHK Poccum), GyHKLMM ONepaLmoHHOro NAaTEXKHOTO U KNMPUHTOBOIO LEHTPa BbinonHAtoTca AO «HauMoHanbHaA cucTeMa NAATEXKHbIX KapT»
(AO "HCMK": UHH 7706812159, OIPH 1147746831352, agpec peructpaumm: 115184, r. MockBa, yn. b. Tatapckas, 4. 11).

Cuctembl AUCTaHLIMOHHOrO 6aHKOBCKOro o6cnykuBanua (CAB0) — nporpammHo-annapaTHbIii KOMNIEKE, peanusyowmii dyHKkumm AB0.
CMC-undpopmupoBaHme — ycayra no nHoopmmpoBaHuio epskatens KapTtbl/INeKTPOHHOrO cpeacTea naaTe)ka o coseplieHnn Onepauun ¢
ncnonb3oBaHMem BaHKOBCKOW KapTbl/DNEKTPOHHOW KapTbl WMAW MHOFO DAEKTPOHHOrO CPEeACTBA NaTe)a NyTem HanpasaeHusa emy
cooTBeTcTBYylOWEr0 yBegomaeHus B Buae CMC-coobuieHuns. Ycayra MOAKAKOYAETCA MO 3aABAEHWUIO/3/1IEKTPOHHOMY 3asBAeHUo KaveHTa.
ExXemecsuyHo, He nosaHee nocnesaHero paboyero AHA mecAua, baHK ¢ NpeaBapuTenbHOro (3apaHee NpeAoCTaBAeHHOro) akuenTta KnmeHTta 6es
[OMNOJIHUTE/ILHOTO PacnopsisKeHUs cnmcbiBaeT co Cyeta KAneHTa, yKasaHHOTO MM B 3aABNEHWUMW/3NEKTPOHHOM 3aABNEHWM, NAATY 3a NONb30BaHWeE
ycnyron 3a Tekywmin mecay,. KAMeHT exxemecsayHo onnavynBaeT baHKy NO/sb30BaHWE YCAYrol He3aBUCUMMO OT GaKTUYECKOro KosMyecTsa AHeM
NoNb30BaHUA eto, B COOTBETCTBUM C AelCTBYOWMMM Tapudamu baHKa, Ansa Yero o6s3yeTcsa noaaepuBatb Ha Cuete He0H6XoAMMbIM AN ONAaTbI
cornacHo Tapudam baHKa OCTaTOK AEHEXHbIX CPeaCTB.

CTOpOoHbI — BaHK U KnnMeHT npyu coBMEeCTHOM YNOMUHaHUM.

Cuet Kaptbl (CueT) — TeKywmit BGAHKOBCKMIA CYET, OTKpbIBaeMblit BaHKOM KaueHTy Ans OTpaKeHuAa onepauuin ¢ MCNonb30BaHUEM
KapTbl/DNEKTPOHHOM KapTbl/MHbIX DNEKTPOHHbLIX CPEACTB MAaTexa WAM MX PEeKBM3UTOB KapTbl B COOTBETCTBMM C AEUCTBYHOLMM
3aKoHOAAaTeNbCTBOM PO.

Tapudbl BaHKa — cCOBOKYNHOCTb yCTaHaBAMBaeMblX baHKOM GUHAHCOBbIX YCNOBUI, B TOM YMC/E, HO HE OrPaHWYMBAACL YCIOBUA BbIMyCKa U
o6cnyskmBaHMa KapT/dNeKTPOHHbIX KapT/MHbIX DNEKTPOHHbIX CPeACTB M/aTe)a, a TakKe GUHAHCOBbIe YC/0BMA MO YC/Iyram M NpoAyKTam,
npeaocTaBAAeMbIM NOb30BATENAM DIEKTPOHHbIX CPeACTB NaaTexKen.

TokeH CBMaii — undpoBoe npeactaBneHme peksmanTos Cueta, popmupyemoe B CEMait npu pernctpaumm CyeTa, n XxpaHMMoe B 3aMdpoBaHHOM
BMAE B CMeumanbHOM 3awmueHHon obnactm CBMali, ycTaHOBAEHHOTo Ha MobuibHoe ycTpoicTo KaneHTa.

TexHuuyeckunii osepapadT — HepaspelleHHbI Mnepepacxos cpeacTs, 06pasyloWMiica B pesysbTaTe MNPEeBbiLEeHNA CYMMbl COBEPLUEHHbIX
Hepxatenem KapTbl pacxogHbix onepaunii (C y4ueTom KOMMCCUI, B3MMaembix BaHKom) Hag octatkom no CyeTy KapTbl U/WAM npesbleHns
NIMMUTA 3340/1KEHHOCTU (NIMMUTA BblAaum), NpeayCcMOTPEHHOrO AOFOBOPOM O NpesoCcTaBAeHUN KpeanTa (KpeauTa B opme oepgpadTa).
Toproso-cepsucHoe npeanpuatne (TCM) — opuanyeckoe AULO UAN UHAMBUAYANbHbLIN MpeanpUHUMaTENb, PEanusyloWwmii ToBapbl U/man
ycnyru.

TpaHcrpaHuyHbi nepesog, CBM (TMNCBM) - Buag Onepauuit CBIM, B pamkax KOTOpoi GaHK naatenblimKka Man 6aHK moaydaTens asasetca
WMHOCTPAHHOM KpeaUTHOM opraHusaLmen.

YeegomneHne baHKa — 371eKTpoHHoe coobuieHre 06 onepauumn C UCNoab3oBaHMEM KapTbl/DNEKTPOHHOM KapTbl, Hampasasemoe baHKom
nocpeacteom CMC-MHPOPMMPOBAHMA HA YKasaHHbI KnaneHTom Homep mobunbHoro tenedoHa B Buge CMC-cooblieHMa uan nytem
pasmeLLeHus nHdopmaumm B cucteme «MHTepHeT-baHK» UK No ApyrMm KaHanam CBA3M, YKa3aHHbIM B 3aABNEHUM U COFNacoBaHHbIM BaHKoMm.



YCTPOACTBO CAaMOO06C/YKMBAHUA — 3/1EKTPOHHbIV NPOrPaMMHO-TEXHUYECKMI KomnieKe BaHKa, npeaHa3HayeHHbIn 41 coseplieHna KnmeHtamm
BCEX MM HEKOTOPbIX M3 CNeaylownx onepaunii: CHATUE, BHECEHME U NEePeBOs AEHEXHbIX CPeacTs, COBEPLUIEHME NaaTeKel, noakatoyeHue
LONONHUTENbHBIX CEPBUCOB M YC/IYT, @ TaK}Ke COBEPLUEHME UHbIX ONepaunii, NPy HaMYUMU TEXHUYECKOM BO3MOMKHOCTY.

YuyactHuk CBMN-MocpegHuK - YuactHMK CBM, 0T/IMYHbIM OT 6aHKa naaTenblMKa M 6aHKa nony4yatens, BbINOJHAKWMIA GYHKLMM NOCpesHUKa B
pamkax BbinosiHeHns Onepauyuii TNCBM.

dneKTpoHHaA 3aABKa — 3asB/ieHne KaneHTa Ha NOAKNOUYEeHMEe CEPBMCOB /MK yC/yr, NoAaHHasA Yyepes YCTPoMcTBo camoobenyskmBaHus baHka
C naeHTUdMKaumen npu nomolum 6aHkosckon Kaptbl u MUH-koaa KapTbl 1nbo Yepes UHTepHeT-caliT baHKa, pasmeLleHHbI B ceTU MHTepHeT no
agpecy https://link.centrinvest.ru ¢ naeHtudukaumeir no peksusmtam KapTbl KnaveHTa v uudpoBoro Koaa, oTnpasneHHoro Ha Homep
MobuNbHOro TenedoHa, yKasaHHbIM B INEKTPOHHOM 3asaBKe, MPU YCA0BUM, YTO AaHHbIM Homep mobunbHoro TenedpoHa paHee yKkasbiBanca baHKy
KAveHToM npu NoAKNHOYEHMMU CEPBUCOB AN YCAYT.

dneKTpoHHan Kaprta (TOKeH) — camocToATenbHO BbiNyckaemoe [epykatesem B M1aTeXHOM MOBWIBHOM CEpBMUCE 3/N1EKTPOHHOE CpeacTBO
naaTexa, cogepkawee Habop peksuauToB KapTbl M nos3Bosistoliee coBepwatb Onepauum ¢ ucnonb3oBaHnem MoBWUNbHBIX YCTPONCTB
NnocpesCcTBOM TEXHO/IOFMM BbICOKOYACTOTHOM CBA3M manoro paauyca genctauna (NFC) nnb6o TeXHONOrMKU aMynsiUMM MarHMTHOM nonockbl KapTbl
(Npn nopaepxke TeXHOMOrMM [MnaTexHbiM MOBUAbHLIM CEPBUCOM) W/MAM B UHTEpHeTe (Npu noafeprkKe onnatbl JNEeKTPOHHOW KapToi
CalToOM/MHTEpHET-MarasmHom).

JNEeKTPOHHOE CPeACTBO naTexa — 3TO CPeacTBO M (MaM) cnocob, No3BosAloWME KAMEHTY onepaTopa No MnepeBoAy AEHEXKHbIX CPeacTs
COCTaBAATb, YAOCTOBEPATL U NepesaBaTh PACNOPAKEHUA B LLENAX OCYLLLECTB/IEHUA NepeBoAa AEHEXHbIX CPeACTB B paMKax NpUmeHsAemMbIx Gopm
6€3HaNNYHbIX PACYETOB C UCMO/Ib30BAaHNEM MHPOPMALNOHHO-KOMMYHUKALLMOHHbIX TEXHONOTMIA, 3NEKTPOHHbIX HOCUTeNel nHbopmaLmm, B TOM
ymncsie NNaTeXHbIX KapT, a TaKKe UHbIX TEXHUYECKUX YCTPOMCTB.

INEeKTPOHHDIN AOKYMeHT (3[1) - AOKyMeHTUpPOBaHHAA MHOPMALMSA, NpeacTaBAeHHasA B 31EKTPOHHON dopme, TO ecTb B BUAE, NPUrOAHOM AR
BOCMPUATAA 4YENIOBEKOM C WCMO/Ib30BAHMEM 3/IEKTPOHHbIX BbIYUCAUTE/bHBIX MaLlIWH, a TakXe Ana nepefayn no MHOOPMALMOHHO-
TENEKOMMYHUKALMOHHbIM CETAM UAN 06pabOoTKN B MHPOPMALMOHHBIX CUCTEMAX.

INEeKTPOHHDbIN AOoKYmeHToo60poT (3[A0) - cuctembl pPaboTbl C 3NEKTPOHHBIMU LOKYMEHTAMM, NPU KOTOPOW BCE 3/IEKTPOHHbIE AOKYMEHTbI
CO3J3t0TCA, NepefaloTca M XPaHATCA C NOMOLLb MHPOPMALUMOHHO-KOMMYHUKALMOHHBIX TEXHONOMMI Ha KOMMblOTepax, 06beAMHEHHbIX B
CETEBYHO CTPYKTYPY.

dneKTpoHHaAa noanucb (3M) - nHPopmauna B 3NEKTPOHHON Ppopme, KOTopas NPUCOEAMHEHA K Apyroi MHGOpPMaLMM B SNEKTPOHHON dopme
(noanucbiBaemoit MHbOpMauum) UaM MHbIM 0Bpa3om CBfi3aHa C TaKoW MHPOpmauMel M KoTopas MCMNONb3yeTca AN OonpeaeneHus nuua,
NoANMUCbIBAOLLErO MHPOPMALMIO (INEKTPOHHDBIN AOKYMEHT).

QR-Kop, — rpadmyeckoe npeacraBieHne MnaTexxHOM CCbIIKK, KOTOPYIO MOXHO Pacno3HaTb C MOMOLLbIO TEXHUYECKOTro YCTPOMCTBA.

NFC-meTKa — uumn, KOTOPbI MOXKET XPaHWUTb MHPOopMaLMIo O MnaTexKHOM CCbI/IKe A/1A Nepesayn Apyromy ycTponcTay, B Tom yucie MobunbHomy
yCTpoOWMcCTBY.

1.2. NepeyeHb onpeaeneHuni, ykasaHHoix B n.1.1 MpaBua, He ABAAETCA McyepnbiBatoWMm. [pyrve nyHKTbl MpaBua moryT ycTaHaBaMBaTb
OONONHUTENbHbIE OnpeaeneHus.

2. OCHOBHbIE NONOXEHUA

2.1. HacToawue Mpaeuna ycTaHaBAMBAOT NOPAAOK NPeaoCcTaBAeHusn, 06CAYKMBAHMA M NONb30BaHMA BaHKOBCKUMM KapTammn/INeKTPOHHbIMK
KapTamun ana GpusnMyecKkux NnL, U peryanpytoT OTHOLWEHUSA, BO3HUKAlOWME B CBA3U C 3TUM mexay KnneHTom u BaHkom. Hactoswme Mpasuna
ABNAOTCA TUMOBbIM [JOrOBOPOM Ha OKasaHMe KOMMAeKca ycayr no oTkpbiTuio Cueta, npepgoctasneHuto KapTbl M 06Cay:KMBaHMIO
KapTbl/2neKTpoHHOI KapTbl (ganee - Jorosop) mexay baHKOM M GUIMYECKMMM NULaMK. 3aK/IlOHEHUE A0roBOpa OCYLLECTBAAETCA MyTem
npucoeamHeHna GU3MYECcKoro Amua K ycaosuam (akuenTa ycioBuii) Hactoawmx Mpasun n Tapmudos BaHKa B cooTBETCTBMM CO CT.428 K PO 1
Npou3BOAMTCA NyTeM NoAayun 3aaBaeHns 06 OTKPLITUM TEKYLLEro cHeTa M BbiNycKe GaHKOBCKOM KapTbl.

2.2. OaHOBpEeMeHHO ¢ 3aaBneHnem KnneHT npefocTasnseT B BaHK NacnopT nuam MHOM AOKYMEHT, yA0CTOBEPAIOLLMI IMYHOCTb B COOTBETCTBUM C
LEeNCTBYOWMM 3aKoHoaaTelbcTBOM PP, B ciyyae nopayum 3asBieHMA YNOJHOMOYEHHbIM IMLOM KMeHTa - HOTapuanbHO YAOCTOBEPEHHYIO
[O0BepeHHOCTb OT KnmeHTa Ha coBeplueHMe AeNCTBUIA, CBA3aHHbIX C ucnosiHeHuem [lorosopa. locne npoBepKU CBeAEHWM, YKa3aHHbIX B
3asBNeHMM, NOJAHHOM MO YCTAaHOBAEHHOW BaHKkom dopme, BaHK NpUHMMaET pelleHWe O BO3MOXKHOCTM Bblgaun KapTbl. Mpu NpUHATUK
MONOXUTENIbHOTO pelleHna baHK BblgaeT Kapty KaneHTy m obecneumsaeT pacyetbl no KapTe/SNeKTPOHHONM KapTe C B3MMaHWeM nnaTtbl B
cooTBeTCTBUM C [paBMnamm 1 ycTaHoBNEHHbIMW BaHKom Tapudamm.

OpwuruHanbl 3aaBneHunii xpaHaTtca B baHke. Konuu 3assneHunii npeaoctasnatotca no TpeboBaHuto KnveHTa.

2.3. KapTta aBnsaetcsa cobctBeHHOCTbIO BaHKa 1 Bblgaetca [epatento KapTbl BO BpeMeHHOe Nob30BaHMe.

2.4. CTOpPOHbI NPULLAM K COFNALLEHMIO, YTO B KAYecTBe aHasora cobcteeHHOpYYHoW nognucu (3N) Oepskatens KapTbl MOXKET BbICTyNaTb OAHA M3
cnepyrowmx KoOMOUHaUMMA:

- BecKOHTaKTHas KapTa (Npu ocywiectTBNeHMM BECKOHTaKTHbIX NaaTexel 6e3 MMHa B npeaenax IMMUTOB, YCTaHOBAEHHbIX BaHKOM B cornacHo
MpaBuaam NAaTeXHbIX cUCTEM);

- Kapta n NUH;

- Kapta 1 nognuce KnneHTta Ha veke;

- pekBu3nTbl KapTbl KnneHTa (Homep KapTbl, CPOK AeMCTBMA KapTbl M TPEX3HauYHbIN LMdpPOBOiA Kog Ha 060pOTHOM cTopoHe KapTbl - CVV2/CVC2).
B cepsucax, nogaepxusatolmx texHonormto 3DSecure B AONOAHEHUM K MEPEYUCTIEHHbIM, BbICTYNaeT OAHOPA30BbIM KoA, OTNpaBAsembll
BaHKom Ha Homep mobunbHoro TenepoHa KnneHta.

- AMHamu4ecKunit Koa, HanpasaeHHbIM BaHkom Ha OKTH.

BaHKom 1 [lepkaTenem KapTbl, NpU3HaeTcs, 4To aHanor cobcTBeHHopyYHOM noanmck (3M), KoTopbim NoanucaH 3, UMeeT PaBHYIO IOPULUYECKYIO
cuny ¢ apyrumu dopmamu pacnopsxkeHua fepxatena KapTbl, nognmncaHHbIMU COOCTBEHHOPYYHO, B TOM YMC/e NPU NOAKAOYEHUM BAaHKOBCKMX
yCAyr n cepmncoB nytemM opopmneHua INEKTPOHHOW 3asaBKU.

2.5. MocTaeue cBOIO NOANMUCh Ha 3aABAEHUN U/UAK ncnonb3oBas KapTy (Mamn nHoe DNeKTPOHHOe CPeACTBO NaaTexa) 4/1a CoBeplleHna onepauuii
XoTA 6bl 0AWH pa3, JepKaTenb KapTbl NPMHUMAET BbINyLLEHHYO Ha ero uma KapTy 1 HacToAwwme MpaBuaa, a TakXKe cornalaeTtca ¢ Tem, 4To npu
MCNoNb3oBaHUMM KapTbl/INEKTPOHHOW KapTbl/MHOrO DNEKTPOHHOTO CPeACTBa NJaTela, OH OO0/KeH PYKOBOACTBOBATbCA HACTOALWMMMU
Mpasunamu.



2.6. Kapta aBndetca cpepgctsom, nossonatowmm [epxkatento KapTbl cocTaBnATb, yAOCTOBEPATb W MepefaBaTb PaACMOPAXEHUA B LEenax
OCYLLLECTBNEHWNA NEPEBOAA AEHEXKHbIX CPEACTB B PaMKax NpUmeHsemblix Gopm 6e3HaIMUYHbIX pacieToB, B TOM YMC/Ie NpK onsiaTe ToBapos (pabor,
YCNyr) B TOProBO-CEPBUCHbIX OPraHU3auuaAX, NPU MOJyYeHWM/B3HOCE HaNUYHbIX AeHexHbix cpeact8 B MBH u 6aHKomaTtax, a Takxe npu
COBEpLUEHMM UHbIX, He 3anpeLLeHHbIX 3aKOHOAaTeIbcTBOM Poccuiickoin Pesepaumm, onepauumii no nopydexuto fepkatena Kaptbl. INeKTpoHHAA
KapTa MOXXeT 6bITb MCMO/Ib30BaHa AeprKaTesiemM TONbKO C Lie/iblo onaaThl ToBapoB (paboT, ycayr) B TOProBo-CEPBUCHBIX OPraHU3auuax u/mmm
MHTepHeTe (Npu noaaepke MNaatexxHoro mMobuabHOro cepemca CamTom/MHTEPHET-MarasmHom).

2.7. PacyeTHble 1 MHble AOKYMEHTbI MO OnepaLuam C UCMo/Ib3oBaHWeM KapTbl/DNeKTPOHHOM KapTbl MOTYT COCTaBAATLCA KaK B BYMasKHOM, TaK U
B 9/1eKTPOHHOM BuAe. Mpu 3ToM moKeT TpeboBaTbCA 3aBepeHMe pacyeTHbIX JOKYMEHTOB COHCTBEHHOPYYHOW NoAnNUCbiO MBO aHanorom
cobcTBeHHOPYYHOM nognucu. B cnyyvae Bbinycka [ep:katenem 3NEKTPOHHbIX KapT € MUCnosab3oBaHWem [lnaTekHoro mobunbHOro cepsuca
aHanorom cobCTBEHHOPYYHOW MOANWUCU NPU3HAETCA GAKT MPOXONKAEHUA ayTeHTUOMKALMM B TakoM [1aTekHOM MO6WIbBHOM cepsuce Mpu
coBepuweHun Onepaumu. Mpumepamu MNPOXONKAEHUA ayTeHTUdUKauMM MoryT 6biTb BBOA, Maposa AocTyna K MobunbHomy ycTpoicTsy,
MnaTekHOMY MOBUABHOMY CepBUCY /UK nposepka Mo6u/ibHbIM YCTPOMCTBOM BMOMETPMUYECKMX AaHHbIX (OTneyaTKa nanbua) JepskaTtens.
2.8. MNpwv coBeplIEHNM ONepauuii C UCNosb3oBaHWeM KapTbl/INeKTPOHHOM KapTbl MaeHTUbUKauma Oepxatens KapTbl ocyliecTBaseTca Ha
OCHoBe pekBu3nToB KapTbl. Onepauunn cunTatoTca coseplueHHbIMmn [lepatenem KapTbl, ecam pacyeTHble JOKYMEHTbI N0 HUM 3aBepeHbl [MTMHom
6O MHbIM YKa3aHHbIM B M. 2.4 aHanorom cobcTBeHHOpy4YHoM noanucu fepskatena KapTol.

2.9. O6cnyxkmBaHue [epskatens KapTbl B YCTPOMCTBAX MHbIX YYaCTHMKOB MAATEXKHbIX CUCTEM MpPU pacyetax C WCNO/b30BaHMEM
KapTbl/9NeKTPOHHOIN KapTbl NPOM3BOAWUTCA B COOTBETCTBMM C Tapudpamu baHka u Tapudamu, YCTaHOBNEHHBIMM STUMW YYACTHUKAMMU.
CTOPOHHMMM 6aHKaMW MOFYT YCTaHaB/AMBATbCA AOMNOJIHUTE/IbHbIE KOMUCCMM W OFPaHMYEHMA MO Onepaumam C  WUCNosb3oBaHUEM
KapTbl/DN1eKTPOHHO KapTbl (peksusntos KapTbl).

2.10. Ucnonb3oBaHue KapTbl/DNEKTPOHHOW KapTbl MOXeT 6biTb OrpaHUYEHO (B TOM YMC/ie B HacTW NPOBEAEHWUA HEKOTOPbIX TUNos Onepauuii, a
TaK¥Ke B 3aBUCMMOCTM OT CyMMbl M MecTa nposegeHus Onepawum) Uam npuocTaHoBeHO baHKOM B LieNisix HegonyLeHMs npoBeaeHna Onepauui
B c/ly4ae KomnpomeTaummn KapTbl MAW NOBbILWEHHOTO pUcKa KomnpomeTaummn KapTbl 6e3 4ONOAHUTENIbHOTO pa3spelleHna KameHTa.

2.11. Cpok aewctena KapTbl (MecaL,/roa) HAHOCMTCA Ha NINLLEBYIO CTOPOHY KapTbl. Onepaumm no Kapte Mo»KHO cosepLiaTth Ao 24.004. nocneaHero
OHA MecALa, YKa3aHHOro Ha nnuesBoi ctopoHe KapTbl, BKAOUNTENbHO. CPOK AEMCTBUA DNEKTPOHHOM KapTbl COOTBETCTBYET CPOKY AeicTBUA
OcHOBHOW 1AM [JONONHUTENBHOMN KapTbl, K KOTOPOM Gblna BbiNyLieHa INeKTPOHHaA KapTa. baHK Bnpase no uctedyeHnn cpoka aenctemna KapTol
YCTaHOBWTb BO3MOXHOCTb ABTOpU3aLmMmn Onepaumii No Takon KapTe. BaHK camocToATeNnbHO onpeaenseT nepedyeHb Onepauuii, KOTopble MOryT
ocylecTBNATLCA KaneHTOM ¢ ucnosnib3oBaHnem KapTbl NO MCTeYEHUW CPOKa ee AEUCTBUA, a TaKKe NPaBOMOYEH MO CBOEMYy YCMOTPEHUIo
YCTaHaB/MBaTb UHble OrpaHUYeHnsa U(uamn) AMMuTbl. KIneHT BNpaBe oCcywwecTBUTb 610KMPOBKY KapTbl C UCTEKLLMM CPOKOM AENCTBUA C Lie/bo
npekpaweHua Onepaumii no Kapre.

2.12. KapTta goskHa 6biTb nognucaHa fepxatenem KapTbl Npy noayyeHUM Npu HaMyMK CneumanbHO OTBeAEeHHOM NOoAOoChl ANA NOANUCK Ha
o060poTHOI cTopoHe KapTbl. OTCYTCTBME MM HECOOTBETCTBME NoanncK [lepKatensa Ha cneumanbHoO OTBeAEHHOM nonoce Ha 060POTHOW CTOPOHE
KapTbl fABnAeTcA 3aKOHHbIM OCHOBaHMeM AnA oTKasa B npueme KapTbl K obcayxuBaHuio nnbo usbatMO KapTbl 6e3 Kakux-nmbo
KOMMEHCALMOHHbIX BbINAaT CO CTOPOHbI baHKa.

2.13. 3anpelaeTtca 1 ABNAETCA HapylweHnem HacToAwwmx Mpasun:

- HaHeceHue MWHa Ha KapTy;

- nepepaya KapTbl u/unu paccekpeumnsarme nipopmauuu o NMNHe apyromy nuuy (B Tom Yncne coTpyaHUKY BaHKa, poacTBeHHUKAM, 3HAKOMbIM)
n/vav nepegaya uHdbopmaumm o peksusutax Kaptol (Homepe KapTbl, CPOKE OKOHYAHUA AENCTBUA, TPEX3HAYHOM LMdPOBOM Koge Ha obopoTe
KapTbl - CVV2, CVC2 gpyromy aunuy (B TOM Yymcie COTpyaHUKY BaHKa, poACTBEHHUKAM, 3HAKOMbIM);

- ponyweHune [fepxatenem KapTbl yC/0BMIN ANA NepPenuncbiBaHWA MArHUTHOM mnonocbl KapTbl (B TOM yucne ocTasfieHMe ee B npegenax
[0CATaEMOCTU NMOCTOPOHHMX INL, COTPYAHNKOB BaHKa, poACTBEHHUKOB, 3HAKOMbIX);

- cooblueHne TpeTbUM AULLAaM OLHOPA30BbIX Naposiei, nonyyeHHbIX OT baHKa AnAa noatBep:kaeHus [ep)kaTena npu coBepLieHUU NtobbIX
[eNCTBUIA, CBA3AHHbIX C UCMO/Ib30BaHWEM KapTbl/INEKTPOHHOM KapTbl;

- pa3rnaweHune KoaoBoro cnoBa, a TakKe Ntobbix Apyrnx ceefeHnin, ucnonb3yemblx 4na UaeHtndurkauum epxatens;

- nepegaya Mob6UABHOIO YCTPOMCTBA, B MAaMATU KOTOPOrO XPAHATCA AaHHble JNEKTPOHHOW KapTbl, @ TaKKe Mapona AOCTyna K Takomy
Mo6unabHOMY yCTPOMCTBY.

2.14.B pamkax 3akntouyeHHoro [orosopa KnueHTa c BaHkom oba3aTenbHbim sABnseTcA ykasaHue KnneHTOM [eWCTBUTE/IbHbIX HOMEpPOoB
MOBUNbHBIX TeneboHOB AnA npedocTaBneHns baHkom cepBucoB «MHTepHeT-BaHK» u/mnm MobunbHbli 6aHK u/uam ycayrm CMC-
nHpopmuposaHue.

2.15. BaHKk nHdopmupyeT KnmeHTos HacTosawmmn Mpasunamm o mepax 6esonacHocTu npu pabote ¢ KapTamu, puckax KnmeHTa u BOSMOMKHbIX
nocneacTeuax ana KnmeHTta, B ciyvae HecobatogeHUA UM mep MHPOPMaLMOHHOM 6e30MacHOCTH, PeKOMEHA0BaHHbIX BaHKoM.

KnneHT cornawaetca ¢ Tem, 4to obasaTtenbHbiMM BecnaatHbiMK cnocobamun Hagnexalero MHGOPMUPOBAHUA O COBEPLUEHHbIX OnepaLuax ¢
ncnonbsosaHmem KapTbl ABAAOTCA cepBUC «MHTepHeT-BaHK», HanpaB/ieHWe BbIMMUCKM Ha YKa3aHHbIN KnneHTom agpec aneKTpoHHOW nouyTsl, a
TaK¥Ke NpefoCTaBAEHWUE BbIMUCKM Ha BymMaxKHOM HocuTene no nepsomy TpebosaHWio KaneHTa npu An4HON ero Aske B baHK. B KayecTtse
OONONHUTENbHBIX  cnocoboB  MHPopmUpoBaHMA BaHKom  moryT wucnonb3osBaTbca CMC-MHOOpMUpPOBaHME, MNONYYEHME 4YeKa B
6aHKomaTe/YcTpoiicTBe camoobenykuBaHus baHka, nonydenue uHbopmaumm o6 ocTaTke AeHEXHbIX CpeacTs B BaHKomate/YcTpoicTso
camoobcnykmBaHnA baHKa, MHOW anbTepHaTUBHBIN BUA, MHGOPMUPOBAHMA MO COFAcCOBaHUIO Mexay baHkom n KnveHTtom.

2.16. O6s3aHHOCTb BaHKa nNo ysegomaeHunio KanmeHTa o coseplueHnm onepaumin CHUTaeTca UCNONHEHHOW:

- C Mcnonb3oBaHMem cepsuca «MHTepHeT-baHk» — yepe3 30 MMH C MOMeHTa pasmelleHna B cepsuce «MHTepHeT-baHKk» nHGopmauum o
coBepLUEHMM onepauum,

- NP1 yBeAOMNEHUN NyTem HanpasieHna baHkom cmc-coobuieHns yepes 1 yac c momeHTa GOPMUPOBAHNA INEKTPOHHOTO MPOTOKOIA Nepeaayn
cmc-coobLieHna Ha Homep mobunbHoro TenepoHa Knmenta,

- NPV NpPefoCTaBleHUU BbIMUCKM MO cYeTy Ha BymaxkHOM HocuTene B oTaeneHun BaHka — c¢ 10:00 cnegytowero pabouyero AHA 33 gatoW
nposegeHuA onepaumm no Cuety. MpK 3TOM BbINUCKA NO CYeTy cHMTaeTcA nepesaHHon KnneHTy He3aBMCUMO OT daKTa ero ABKM B oTAeNeHne
BbaHka 4n1A nosyYeHna BbINUCKK,

- NPU NONYYEHUM YEKa O COBepLUeHHOW onepauun B HaHKomaTe/YcTpolicTBe camoobenyuBaHua baHKa — He3amea/UTENIbHO C MOMEHTa
nonyyeHua Yyeka.



2.17. MNpepocTtaBneHne KnnMeHTy BO3MOMKHOCTU COBEpLUEHUS ONepauui npu OTCYTCTBUM AEHEeXHbIX cpeacT8 Ha CyeTe ocyllecTBAAETCA Ha
OCHOBaHWM OTAENbHO 3aK/louyaemoro mexay baHkom n KnmeHTom foroBopa o KpeanToBaHMM cHeTa (KpeaUTHOro J0roBopa), B paMKax KOTOporo
OroBapuBaloTCA NOPALOK U YCI0BUA NpeaocTaBneHms KpeguTa (osepapadra).

2.18. CobntoaeHme HacToawmx Mpasun 0b6a3aTenbHO Kak ana [epkaTens oCHOBHOM, Tak U Ana [lep:katena AonosHuTenbHol KapTsl.

2.19. baHK ABNAETCA Y4aCTHUKOM CUCTEMbI 06A3aTe/IbHOrO CTPAx0BaHMA BKAAAOB GU3NYECKUX AnL, B BaHKax. [leHexHble cpeactsa Ha CueTe
3acTpaxoBaHbl B NOPAAKE, pa3mepax U Ha YCNOBUAX, KOTOpble ycTaHoBAeHbl PeaepanbHbim 3akOHOM Poccuiickon Pepepaunn «O cTpaxoBaHUM
BKNaf0B Ppusmyeckux i, B baHkax Poccuiickoit deaepaummn».

2.20. MNpwu nepesbinycke KnueHTy HoBoW KapTbl B3ameH paHee BblgaHHOM, BaHK B npaBe Mpu HaNMYMU TEXHUYECKOW BO3MONKHOCTU
aBTOMATUYECKM NOAKNIOYATb K HOBOM KapTe cepBuChI U ycnyru, KoTopble Bblv NoAKAOYEHbI K NepeBbinyckaemoli Kapre.

2.21. Hactoawue Mpasuna BkatovatoT CornaweHve CToOpoH o npusHaHuu M, a TakKe 06 opraHusaumm mexagy CTOpoHamMM 3NEKTPOHHOTo
[oKymeHToo60poTa (940). CTopoHbl npu3HatoT 3/, 3aBepeHHble M, npu cobaogeHnmn TpeboBaHnii PeaepanbHOro 3akoHa ot 06.04.2011 Ne
63-d3 «06 371eKTPOHHOM NoANNCU» U HAacToALWwero JoroBopa lpPUANYECKM SKBMBANIEHTHBIM LOKYMEHTAM Ha BYMaXKHbIX HOCUTENAX, 3aBEPEHHbIM
COOTBETCTBYIOLWMMM nognucammn KnmeHra.

2.22. UHbopmaLmsa 0 pasmepe KOMUCCMM 3a COBepLUEHME onepaLmii coaeputca B Tapudax, pasmelleHHbIX Ha caitTe baHKa B ceTn UHTepHeT
no agpecy www.centrinvest.ru.

2.23. CyeT He MOXKeT bbITb fobaBneH U ucnonb3oBaH B CBIMal B cnyyvae orpaHUYEHUA ero MCnoab3oBaHna BaHKoM.

2.24. TokeH CBlalt He MoKeT 6bITb co3aaH B ciyyae oTcyTcTBuA y Knnenta OKTH uam [loBepeHHoro Homepa TenedoHa, Ha KoTopbli baHKkom
HanpasnseTca JuHaMUyeckuit Koa,

2.25. leHepauua M ucnosb3oBaHusA TokeHa CBlM3li ocywecTBnAeTcA B COOTBETCTBMM C HacToAwMmM [paBuiamu, 3aKOHOAATE/IbCTBOM
Poccuiickoin ®epepaumm, npasunamm AO «HCMK».

2.26. KnneHT yBefOM/IEH U cOrnallaeTca ¢ Tem, Yto He Bce TCIMN obecneunBatoT BOSMOXKHOCTb OMNIaThbl ¢ Ucnonb3oBaHuem CBlMai, a TakKe moryT
BBOZMTb Pa3/IMYHbIE OFPAHUYEHMA, B TOM YMCAE MO CYMMaM onepauuii.

3.MpaBa 1 06a3aHHOCTU BaHKa

3.1. baHK 06a3aH:

3.1.1. PaccmoTpeTb 3ansneHne KaveHTa, NPUHATb peLlEeHME O BO3MOXKHOCTM Bblaaum KapT(bl) KaneHTy, a B clyyae NONOMKUTENBHOTO PELLIEHUS
OTKpbITb CyeT, BbiNycTUTb KapTy(bl) U npesocTaBute KAMEHTY BO3MOMXKHOCTb NONYUYNUTL ee(nx) no mecty odopmaeHna 3aaBaeHUsa WA B UHOM
YCTaHOB/IEHHOM MO B3aMMHOM AOrOBOPEHHOCTU oduce baHKa.

3.1.2. Npu obpaweHun KnveHTa B BaHK npenoctaBnAaTb AOKYMEHT, OTpaKalowuin Bce onepaumm no CueTy KapTbl, npoussegeHHble C
ncnonbzosaHmem KapT(bl) /DN1eKTPOHHON KapTbl, a TakKe baHkom B cooTsetcTBuu ¢ Tapudbamum (ganee - Bbinucka no Cyery) 3a nocnegHuii
WCTEKLUMIA MEecAL, UM MHOW nepuog no xenanuto KnneHta. Mpu obpalueHnm Jepxatens gononHUTenbHoW KapTbl NpesocTasanTb A4OKYMEHT,
oTpakaloLmii BCce onepaLmm, NponsseseHHble ¢ UCNob30BaHMEM A0NONAHUTENbHOW KapTbl (fanee - Boinucka no KapTe).

3.1.3. Mpu nony4eHnmn ot KnnmeHTa NUCbMEHHOTO 3asBeHuA (MpeTeH3nn) o Hecornacum ¢ Onepauneit baHk 06s3yeTca B TedeHue 30 (TpuaLaTm)
AHel nnbo B TeyeHue 60 (LwecTmaecaTn) oHel B Cydae UCNONb30BaHUA 3IEKTPOHHOIO CPeACcTBa NaaTexa 419 OCYLLeCTBEHUA TPAaHCTPaHUYHOro
nepeBoa AeHEeXHbIX CPeaCcTB C AaTbl NONYYEHUA TaKOro 3aABAEHUA NPEeAO0CTaBUTb HAa HEFO MOTMBUPOBAHHbIM MUCbMEHHDBIN OTBET.

3.1.4. Ha OCHOBaHWW COOTBETCTBYIOLLErO MUCbMEHHOTO 3aaBieHUa KaveHTa npekpatuTb aeicteue OCHOBHOM M Bcex [JOMNONHUTENbHbIX U
INeKTPOHHbIX KapT, a TakKe pacToprHyTb [lorosop M BblAaTb KAMEHTY CyMMy OCTaTKa AeHexHblx cpeacts co Cyeta cnocobom u B CPOK,
YKa3aHHbIN B N.5.12 Mpasun.

3.1.5. ObecneunTtb 6e3onacHyto 06paboTKy, Nepesayy M XpaHeHMe AaHHbIX KapT, U AONycK K 3TON MHGOPMaLMK TONbKO aBTOPU3OBAHHOMO
nepcoHana baHKa B COOTBETCTBUM C OCHOBHbIMW TpebOBaHUAMM NNATEXKHbIX CUCTEeM MO 6e30NacHOCTM KapTOUHbIX AaHHbIX, @ TaKXKe
LeNCTBYIOLLEero 3akoHoaaTeNbeTea PO.

3.1.6. XpaHuTb OaHKOBCKyt0 TalHy O K/iMeHTe M ero ynoJHOMOYEHHbIX MpeacTaBUTeNsAx, a Takke 06 onepauuax no Cuety KapTbl.
MNpepoctaBneHme nHGopmauUm TPeTbMM MLAM MOXeT OblTb OCYLLEeCTBNIEHO TONBKO B MOpPAAKe, NPeAyCMOTPEHHOM 3aKOHOAATe/IbCTBOM
Poccuiickoin Pepepaumun. CBefeHNA MOTYT NPEAOCTaBAATLCA TaKKe YHAaCTHUKAM NIATEXHbIX CUCTEM M Bnagenbuam MaatexHblx MobUAbHbIX
CepBMCOB MO MX 3anpocam W B C/ly4asX, OrOBOPEHHbIX NMPABUIAMMN NAATEKHbLIX CUCTEM U YCNOBUAMM OKa3aHUA ycayr MaaTekHbIX MOOUAbHBIX
CepBUCOB.

3.1.7. Pasmewatb no mepe nosyyeHua wuHbopmaumio 06 onepauuax c ucnosb3oBaHMem KapT B cucteme «UHTepHeT-BaHK» panA
CaMOCTOATE/IbHOrO 03HAKOMAEHUSA C TaKol nHdopmaumenn KnneHtom.

Mpu ucnonb3osavun KnueHtom ycnyru CMC-uHbopmuposaHue Hanpasaate KaneHty CMC-coobuieHnsa o6 aBTopusaumax no onepaumam c
ncnonbzosaHmem KapT/dNeKTpoHHOM KapTbl, a Takxe MHGOPMaUMIO B pamKax obcayskueaHua Cyeta KapTbl, Ha Homep(a) Mo6uAbHOrO(bIX)
TenedoHa(oB) npesocTaBneHHbIN(ble) KnveHTOM ana aTux uenen.

3.1.8. ®ukcuposaTtb Hanpasasemble Knnenty/fepaTento KapTbl v NOAYyYEHHbIE OT HUX YBEAOMIEHWUA U XPaHWUTb TaKME yBeAOM/EHUS B TeYEHNE
3(Tpex) ner.

3.1.9. Mpu NPUOCTAHOBAEHUN WAM NPEKPALLEHUN OBCNYKMBAHWUA DNEKTPOHHOrO CpeacTBa NiaTexka B CAydasaAx, NpPesyCcMOTPEHHbIX
®PepepanbHbiM 3aKoHOM oOT 27.06.2011 Ne161-®3, npepoctaBuTb KnueHTy WHPOpmauUMiO O MPUOCTAHOBAEHUW WU MpeKpaLLeHumn
MCMNO/Ib30BaHMA INEKTPOHHOTO CPeACTBa NAAaTeXa C yKasaHMeM MPUYMHbI TAKOTO NPUOCTAHOB/IEHUA UK MPeKpaLleHna B cepsBucax « IHTepHeT-
BaHKk» 1 «MobunbHbIl 6aHK». B cnydyae Hannuusa y KnueHTa noaknatodeHHoro cepsuca «CMC-uHbopmupoBaHue», baHK TakKe HanpasaseT
yBeAoMEHMeE C YKazaHWeM AaTbl U MPUYUHBI NPUOCTAHOBIEHUA AW NPEKPALLLEHNA 06CAYKUBAHMA DNEKTPOHHOIO CPeACTBa NaaTexa.

B cnyyae otcytcteua y KnneHta cepsBucoB «MHTepHeT-BaHKk», «MobunbHblt 6aHK» U «CMC-uHPopmupoBaHMe», Npu Hanmumm y BaHKa
MHPopMaummn o6 agpece 3NeKTPOHHOM MouTbl KnueHTa, BaHK HanpasnseT ysegomneHne KnuveHTy no ykasaHHomy KnueHTom agpecy
3N1E€KTPOHHOM NouTbl, 160 Ha Homep(a) mobunbHoro(bix) TenedoHa(os), npeaoctaBaeHHOro(bix) KAMEHTOM ANS CBA3U C HUM.

B npoTnBHOM cnyyae, baHk HanpasasaeT KnmMeHTy 3aka3Hoe Ncbmo B aapec KnveHTa, KoTopbiM MHbopmupyeT KaneHTa o NPUOCTaHOBAEHUWN UK
NpeKpaLLeHNUN UCNOb30BaHMA INEKTPOHHOTO cpeacTBa NaaTexa C yKasaHWeM NPUYMHbI TAKOTO NPUOCTAHOBNEHNA UM NpeKpalLeHua. Takxke
KnneHTbl MOryT noAy4mTh UHGOPMALMIO O NPUOCTAHOBAEHUM UIN NPEKPALLEHNM UCNO/Ib30BAHNA DNEKTPOHHOIO CPEACTBA NAATEXKA C YKa3saHUEM
NMPUYMHBbI TAaKOrO MPUOCTAHOBNEHUA WM NPEKPaLLeHUA 06PaTUBLLMCL B CAYXKOY KPyr10oCYyTOUYHOM NoadepKku uav B oduc baHKka, nocne
npoxoxaeHna NaeHTuounkaumm.
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3.2. baHK umeer npaso:

3.2.1. OTKasaTb KnuneHty 8 Bblgaye OCHOBHOW W/MAKn [ONOAHUTENbHOM KapTbl UM B €e NepeBbinycKe Ha HOBbIN CPOK MO CBOEMY YCMOTPEHMIO U
6€e3 06bACHEHUA MPUYMH, B TOM YUC/IE B C/ly4ae OTCYTCTBMA PErMcTpaLymm No MecTy XUTeNbCTBa UK NpeaocTaBieHns baHKy HegoCTOBepPHOM
MHbOpPMaLMUK.

3.2.2. OTKasatb [eprkatento KapTbl B NpoBegeHMM onepauum, B TOM YUCIE C UCNOb30BaHMEM aHasora COBCTBEHHOPYYHOM NoANMCH, B CyYanx
BblfiB/IeHNA baHKOM noao3puTenbHbIx onepauunii epxatena Kaptol no CYeTy KapTbl.

3.2.3. HanpaenATb B cy4ae HEOHX0AMMOCTM B NAATEXKHYIO cucTemy nHdopmaumio 06 aHHyAMpoBaHHbIX KapTax.

3.2.4. Mpwn pacyeTax No onepaumam c Ucnosnb3oBaHvem KapT, cOBepLUEHHbIX B Ba/itoTe, OTNIMYHOM OT BantoTbl CYeTa KapTbl, NPOM3BOAUTb
KOHBEPTALMIO CYMM onepauuii B cooTBeTcTBUM ¢ Tapudamm u n.5.11 HacToawmx Mpasun.

3.2.5. 3a6n0KknpoBaTb KapTy(-bl)/INEKTPOHHYIO KapTy ANs MPUMOCTaHOB/IEHWA Onepaumii, cosepluaembix [epsKaTenem C MCnosib30BaHMEM
KapTbl/2N1E€KTPOHHO KapTbl, Ha OCHOBAHUM NIMYHOrO 3aABAEHUA [epKaTens KapTbl B YCTHOM MM NUCbMeHHOW Gopme nb0 B Caydae HapyLieHus
KnneHtom ycnosuii Hactosawmx Mpasua, UAM Npu HacTynaeHUU UHbIX OCHOBAHMMW, K KOTOPbIM OTHOCATCA TaK)Ke CBA3aHHble C NpoBeAeHUem
BaHKOM MeponpuATAIA NO NpeaynpeXaAeHNto GUHAHCOBbIX, MPABOBbIX U PENYTaLMOHHbIX PUCKOB, B TOM YMC/1E HA OCHOBAaHUWN COOTBETCTBYHOLLErO
pacnopsax}eHua ynoJHOMOYEHHOro nogpasaeneHma baHka.

Mpy 3Tom 6JOKMPOBKA KapTbl He MNPEnATCTBYeT pPacnopsKEeHUIO [AEeHEeXHbIMM CpeacTBaMM, HaxogAawmmuca Ha CueTe, MHbIM, He
NpPOoTMBOpPEYaLLMM 3aKOHY cnocobom.

3.2.6. Mpn BO3HUKHOBEHUM 3am0/KeHHOCTU KnveHTa (TexHuuyeckoro osepapadTa), HapyweHun [Oepxatenamu Kapt MpaBun uamM MHbIX
LEeUCTBUAX, CBA3AHHDBIX C UCNOb30BaHWeM OCHOBHOM, [loNONHUTENbHOM MM DNEKTPOHHOM KapTbl U BAEKyLLMX 33 cobolt yuwiepb ans baHka:

- HanpaBuTb KAneHTy yBeAoMIEHNE O BOSHUKHOBEHUW 3a0/1KEHHOCTM Mo CYeTy KapTbl C TpeboBaHMEM NOracUThb ee;

- BPEMEHHO NPUOCTaHOBUTb AelicTBue OCHOBHOM, [ONONHUTENBHBIX MW INEKTPOHHbIX KapT (40 NoraleHus 3a40/KeHHOCTH), NoTpeboBaTh OT
KnuneHta BepHyTb KapTbl B BaHK, a TakKe NpMHMMATL HEOOX0AMMbIe Mepbl ANA U3bATUA Y JepxkaTtenen Kapr;

- B COOTBETCTBUM C Tapudamu cnucbiBaTb HeycTOMKY 3a TexHuyeckuit oepapadT, obpasoBaswmitica no CyeTy KapTbl C MOMEHTa ero
BO3HWKHOBEHWA A0 AaTbl NOralleHns BKAOUYUTENBHO B COOTBETCTBMM C Tapudbamm 1 HacToAawmmm Mpasunamu;

- OCYLLECTBNATb MoraweHne CyMMbl HeYCTOWKM 3a TexHuyecknin osepapadt n cymmbl TexHUUYeckoro osepapadrta ¢ Apyrux cyetoB KnuenTa,
OTKpbITbIX B baHKe.

3.2.7. OTnpaenatb Ha Homep mobuabHoro TenedoHa, ucnoabyemoro ansa ueneit CMC-uHdpopmuposanmns, CMC-coobuieHma yBeaoMUTENBHOTO
XapaKTepa B pamKax ycayr, npegoctaBasemblx KaneHTy, B Tom uncne nHdopmaumio ob onepaumsax 1 NnonbiTKax coBeplieHmns onepayuii no Kapre,
a TaKkKe o0 6noknpoBKe BaHKom KapTbl 0 MOMeHTa ncnosiHeHnA Bcex GMHaHCoBbIX 0bA3aTenbcTs [eprkatena nepes baHkom.

3.2.8. MNoagkntounte KnneHty cepsuc «MHTepHeT-baHK», a Takxke [epxaTtento Kaptel ycnyry CMC-mHbopmupoBaHue B LEensx UCMONHEHUA
LEeNcTBYIOLWEro 3akoHoaatenbcTsa Poccninckon Pepepauun.

3.2.9. OTKa3aTb B BO3BpaTe CPeACTB Mo npeTeHsun KameHTa o HeCaHKLMOHMPOBAHHOW onepaLun, COBEPLUEHHOM C UCNoNb3oBaHNeM KapTbl B
cnyyae, ecnn KaveHT He npeaocTasua B BaHK AelCTBUTENbHBIN HOMep MobunbHOro TenedoHa ana noakatoveHna cepsuca «MHTepHeT-baHK»
n/van ycayrm CMC-uHdopmmposaHue nnbo He cornacosan ¢ baHkom M He npepocTasun MHGOpMauMio 06 asbTePHATMBHBLIX KaHanax
HanpaBieHus baHKkoM yBefoMneHWsa 06 onepauusax ¢ ucnonb3osaHnem KapT(bi).

OTKkas3aTb B BO3BpaTe CPeACTB MO nNpeTeH3MM KAMeHTa O HeCcaHKUMOHWPOBAHHOM oOnepauuu, COBEepLEeHHOW C WCMoAb30BaHWEM
KapTbl/DNeKTPOHHOI KapTbl, B ciydae, eciv KaneHTom He cobtogeHbl mepbl 6e30nacHOCT Mo UCNOAb30BaHMI0 KapTbl/D1eKTPOHHOM KapTbl,
3aKpenneHHble B HacToAwwmx MNpaBuaax, a Takxe pekomeHgaumax baHka Poccum.

3.2.10.B cOOTBETCTBMM C AEMNCTBYIOWMM 3aKOHOA4ATENbCTBOM PP nepesasaTh B NPaBOOXPaHMTEIbHbIE OpraHbl (BKAOYasa MHTepnon) 1 cTpaxosyto
KOMMNaHUI0 Heobxoanmyto MHGopmMaumto o KnmeHTe, nepcoHanbHbIX AaHHbIX KaveHTa 1 onepaumax (MonbiTkax nposeaeHus onepaymii) no Cuety
KapTbl, B TOM YMC/ie NonagatoLlyto nog onpeaeneHme 6aHKOBCKOM TalHbl, €Cn 3TO TpebyeTca B Lenax NpoBeAeHMs paccnefoBaHua no Gakty
HECaHKLMOHMPOBAHHOIO MCNo/b30BaHMA KapTbl.

3.2.11.B uenax cobnoaeHns AencTByOWEro 3aKkoHoAaTeNbCTBa, TpeboBaHUI MnaTexHbIX cucTem M obecneyeHns 6e3onacHOCTU 6aHKOBCKUX
onepauunit KnneHta no cobCcTBEHHOMY YCMOTPEHUIO YCTaHaBAMBaTb MOPALOK M npoueaypy uaeHTUPMKauum KnveHta npu yganeHHOM
obpalLeHmm B baHK, a TakxKe npoueaypy opopmMaeHNa U 3aBepeHNa pacyeTHbIX JOKYMEHTOB no KapTe/dneKTpoHHOM KapTe.

3.2.12. Npu nepexoge baHKa Ha HoBOe nporpammHoe obecneyeHue, a TaKKe B C/yd4asX BHECEHMSs WM3MEHeHWI B JAeicTsylollee
3aKOHOZATENbCTBO UM HOPMATHBHbIE aKTbl, PEryvpytoLye NOPAA0K ydeTa onepaumii C MCno/ib3oBaHMemM baHKOBCKUX KapT/I1eKTPOHHbIX KapT,
baHK BnpaBe nepeBecTV Bce AeHexHble cpeacTBa KnameHTa Ha HoBble cyeTa 6e3 ero AONOAHWUTENbHOro pacnopsaxeHua. 06 stom baHk
nHpopmupyet KnveHta niobbim M3 cregyrowmx cnocobos, BKAOYAsA, HO He OrPaHWYMBAACL: B MOMEHT obpalueHua KnveHTta B BaHK, nytem
pasmeLLeHuns nioopmaumum B «MHTepHeT-baHke», HanpasneHnem CMC-yBegomneHusa, pasmelLeHnem MHGOPMALMOHHOTO cOObLLEeHUA Ha calTe
baHka.

3.2.13. baHK BnpaBe Ha OCHOBaHMW nopyyeHuna KnveHTta, npeaycmoTpeHHoro MpunoxeHnem Ne 1 k HacToAwmm MNpaBuaam, NoiyyaTb KaccoBble
YeKMU B 31IeKTPOHHOMN dopme, CHOPMMUPOBAHHbBIE KOHTPO/IbHO-KACCOBOM TEXHUKOW NPU OCYLLECTBNEHUM PACYETOB C UCNO/b30BaHMeM KapTbl, B
LenAax NpefocTaBieHUA YKa3aHHbIX KaCCOBbIX YeKOB KaneHTy.

3.2.14. OTKNOHATb NepeBoAbl, OcyLecTBsemMble KnneHTam no Homepy mobunbHoro TenedoHa, BKAoYan nepesoabl B pamkax CBIM, B Tom uncne,
HO He OrpaHNYMBAACH CYYaAMM, KOTA4a PEKBU3NTbI NepeBoa He MO3BONAIOT OAHO3HAYHO YCTAHOBUTb NOJTyYaTena AeHeXHbIX CPeaCTB.

3.2.15. 3anpawwuBaTb y KnaveHTa JONONHUTENBHYIO MHOOPMALMIO M AOKYMEHTbI MO ONepaumam C AEHEXHbIMU cpefcTBaMu, B TOM yucie
noATBepPXKAAoLWME UCTOYHMK NPOUCXOXKAEHNA AEHEXKHbIX CpeacTB Ha CyeTe, a TakKe MHOOPMALMIO U AOKYMEHTbI, NO3BONAIOLLME YCTAHOBUTD
BblrogonpuobpeTateneii, B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuitickoit ®Pepepaumn. 3anpallnBaTb MHble AOKYMEHTbl M CBeAeHwus,
Tpebyemble baHKy B COOTBETCTBUM C AEMCTBYIOLLLMM 3aKOHOA4ATENbCTBOM Poccuiickoit desepaumm U/Mam HOpMaTUBHLIMU LOKYMeEHTaMM baHKa
Poccuun.

3.2.16. YcTaHaBAMBaTb AMMUTbI U OTPaHUYEHUA U (MM) NOSHOCTbIO NPUOCTaHaBAMBATL UCMNO/b30BaHME OTAE/bHbIX 3/1eKTPOHHbIX CPeACTB
naate)a, B TOM 4uciae NOAKAOYEHHbIX NO/Mb30BaTENEM AUCTAHLMOHHO. YKa3aHHble OrpaHUYEeHUA He PacnpOCTPAHAIOTCA HAa BO3MOXKHOCTb
KAMEHTA PacnopaKaTbCA CPeACcTBAaMM Ha CBOMX cyeTax B odmcax HaHKa nocse NPOXoKAEeHUA npouesypbl UMAEHTUOUKALMM C NOMOLLbIO
[LOKYMEHTA, YA0CTOBEPAIOLLErO IMYHOCTD.

3.2.17. B cooTBeTtcTBMM C MpaBunamu HauncneHusa BosHarpaskaeHus (Cash-back) no kaptam MAO KB «LleHTp-nHBECT» HauncasaTb [epikatenam
BosHarpaxaeHue Ha CueT KapTbl no Onepauuam, coBepluaembim No Kaptam/IneKTPOHHbIM KapTam.



3.2.18. MpuocTaHoBUTL AocTyn K cepsucam CMC-ysegomnenus, UHTepHeT-baHK, MobuAbHbIN BaHK, OrpaHMYMBaTb BO3MOXHOCTb NOMyYeHUA
nepesosoB No Homepy MobuabHoro TenedoHa, B Tom ymcne Yepes CBIM, 1 co3gaHnsa DNeKTPOHHOM KapTbl B MaaTexxHOM MOBUAbHOM cepBuce €
MCMNo/Ib30BaHMEM AMHAMUYECKOM ayTEHTUPUKALMN B CAeSYOWMX CYYanX:

- npu 610KknpoBKe Knnentom OKTH/JoBepeHHOro Homepa TenedoHa;

- Npy noay4yeHMn BaHKom MHPopmauum ob oTcyTcTBUM Y KnmneHTa AocTyna K Homepy TenedoHa, paHee 3aperncTpMpoBaHHOIO UM B KayecTse
OKTH/[oBepeHHOro Homepa TenedoHa;

- MPU HeycnewHoOM MNPOXOXKAEHUU MNPOBEPKU NPUHAANENKHOCTM HOMepa TenedoHa KnueHTy. BaHK BrnpaBe OCYLLECTBAATb MPOBEPKY
NPUHAANEXKHOCTU HOMepa MobuabHoro TenedoHa KnneHTy no ceoei MHMUMaTMBE MBO B CNyvae NOCTynaeHus oT Apyroro KaveHTa 3anpoca Ha
noaTeepxaeHne OKTH/[losepeHHOro HoMepa TenedoHa, KOTOPbIN COAEPKUT HoMep TenedoHa, 3aKpenneHHbIn 3a KnmeHTom. B Takom ciyyae
KnnenT cumntaetca He nogknoumnswmm OKTH/dosepeHHblit Homep TenedoHa. B ykasaHHbIx cnydanx baHk 6nokmpyet OKTH/LoBepeHHbIit Homep
TenedoHa y KnneHTa, 3a KOTopbIM OH 6bl/1 3aperncTpupoBaH paHee.

3.2.19. Ucnonb3osaTb OKTH/[oBepeHHbIit HOMep TenedoHa B KauecTse MOBUAbHOrO HoMmepa TenedoHa No ymondaHuio ans cepsuncos CMC-
ysegomneHus, NHTepHeT-baHK, MobuabHbIN 6aHK, B CBA3KaX U TaKKe HOMepa ANA AMHAMUYECKOM ayTeHTUOUKAUMN CO30aHUA DNEKTPOHHOM
KapTbl B MnaTexxHoM mobunbHoM cepsuce. Mpu yctaHoBke OKTH/LloBepeHHOro Homepa TenedoHa, baHK nNpekpaliaeT Ucnoab3oBaTb paHee
npenocTaB/eHHbIe HOMepa B KayecTse Agpeca Ans AMHAMUYECKON ayTeHTUGUKaLUM U Homepa MOBUAbHbIX TenedoHOB ANA YBeJOMIEHUA NO
COBEpLUEHHbBIM Onepauuam.

3.2.20. OrpaHnunTb KnneHTa B Mcnosib3oBaHum cepsuca "UHTepHeT-baHK" ¢ Tunom o6cnyKmBaHuA MOAHBIN AW YMEHBLUUTb PACXOAHbIE IMMUTI
Bbl4A4YMN HAIMYHBIX AeHeXHbIX cpeacTs no KapTe, BKAOYaA NONy4YeHUe HaIMYHbIX AEHEXHbIX CPeACTB NOCPeACTBOM yAaeHHOro AocTyna K Cuety
¢ ucnonb3osaHnem KapTbl, B cnydae He npegocTtasneHna KnveHTom no 3anpocy baHka noaTsepKAatoLLmMX JOKYMEHTOB NO ONepaLum, a TakKe B
C/nlyyae, ecn B pesynbTaTe peanm3aumm NpaBua BHYTPEHHEro KOHTPonA y baHKa BO3HMKalOT NOA403peHMA, YTO ONepauua cCoBepLlaeTca B Lenax
nerannsaumm (0TMbiBaHWA) JOXOA0B, NOYYEHHbIX NPECTYNHbIM NyTEM UM GUHAHCMPOBAHUIO TepPpPOPU3Ma.

3.2.21. OTKaszaTb B OTKpbITUKM CyeTa KapTbl B Cyyvasx, NpeayCMOTPEHHbIX 3aKOHO4aTeNbCTBOM.

3.2.22. B ogHOCTOPOHHEM MOpAAKe pacToprHyTb [loroBop B cny4anx, NpeaycMOTPEHHbIX 3aKOHOA4aTe/IbCTBOM.

3.3. BaHK He HeceT OTBETCTBEHHOCTU:

3.3.1. B cnyyae ecamn nHpopmaums o Kapre, NMUHe, KOHTposibHOM MHbOpMaLumn KnneHTa, normHe (uaeHTuduKatTope nosib3osBaTtensn), Naponax
cuctembl «MHTepHeT-BaHK», CTaHeT M3BECTHOM MHbIM IMLAM B pe3y/ibTaTe He06POCOBECTHOMO BbINOAHEHUA KAMEHTOM YCNOBUI UX XpaHEHUA
M UCMONb30BaHUA.

3.3.2. 3a nocneacTBUA UCMONHEHUA MOPYYEHWUM, BblAAHHbIX HEYNOJHOMOYEHHbIMW IMLAMU, U B TeX CAy4aAx, KOrga C UCMNo/b30BaHUMEM
npeaycMoTPeHHbIX 6GaHKOBCKMMM npaBunamm W npoueayp baHK He Mor ycTtaHOBUTb ¢akTa Bblgauum pacnopsxeHna no Kapte
HEeYNo/JIHOMOYEHHbIMWU IMLAMU.

3.3.3. B cnyyanx HeBbINoAHeHUs KNMEeHTOM yCc10BUiA HacToALMX MpaBua, B TOM YMCIE, HO He OrpaHUUYnBanch HapyleHnem KanenTtom n. 4.2.
3.3.4. 3a cbou B paboTe ceTm MHTepHeT, ceTel CBA3M, BO3HWMKLWIME NO He 3aBMCALMM OT BaHKa npuuMHam W nosnekwwue 3a cobol
HecBoeBpeMeHHOe NoJslydeHne Unun HenonydeHve KaveHtom ysegomneHnii baHka u oT4eToB no Kapte/ BbIMMCOK/CNPaBoK.

3.3.5. B c/iiyuyae TexHMyeckux cboes (OTKAlOUeHMe/NoBpesKaeHMe 3NEKTPOnUTaHMa U ceTel CBA3WM, cOOoM nporpammHOro obecrieyeHus
NPOLECCUHIOBOro LieHTpa M Basbl AaHHbIX BaHKa, TexHUYeckme cbom B NAATENKHbLIX CUCTEMAX), @ TaKXKe B UHbIX CUTYALMAX, HAXOLALLMXCA BHE
cdepbl KOHTpONA BaHKa.

3.3.6. 3a MCKa)KeHMe OTYETOB MO KapTe/ BbIMMCOK/CMPaBOK MM HECAHKLMOHUPOBAHHbIA AOCTYN K HUM TPETbUX /ML, NMPU nepeaaye no cetm
NHTepHerT.

3.3.7. 3a focTaBKy v ckopocTb nepegayun CMC-cooblueHunit/ yBeAOMAEHNIA U He rapaHTUPYeT coXpaHeHMe KOHGUAEHLMANbHOCTU U LLeNOCTHOCTH
nHbopmaumu, nepegasaemoit B suge CMC-coobLueHnii/ysegomneHui.

3.3.8. 3a KOPPEKTHOCTb onpeaeneHns Homepa MobubHOro TenepoHa onepaTopom CBA3M NPU NoayYeHUn u obpaboTke CMC-coobLueHnit oT
[eprkaTtena.

3.3.9. 3a paboToCnOCO6HOCTL KaHANOB CBA3M, MPEAOCTAaBAAEMbIX CTOPOHHMMM OpraHu3aumamu (NpoBangepamm CBA3M), U He rapaHTUpyeT
COXpaHeHMA KOHOUAEHUMANbHOCTU U LLeNOCTHOCTH, nepegasaemoit 8 CMC-cooblieHnmn/ysegomneHnm nibopmaumu.

3.3.10. 3a paboTocnocobHOCTb, 32 BO3MOXKHble Npobaembl B Ucnonb3oBaHum CBMai 1 ybbITKK, KOTOpble KAMEHT MOXKET NOHECTM B pe3ynbTaTe
OTCYTCTBMA BO3MOXKHOCTU coBeplueHna Onepaunm c ucnonbsosaHvem CBMai.

3.3.11. 3a 6e3onacHOCTb MHPOPMALLUK, YKa3aHHON KIMEHTOM M XpaHUMOW B npunoxkeHum CbMai.

3.3.12. KnneHT HeceT OTBETCTBEHHOCTb 33 BCE OnNepaluu, CoBeplleHHble ¢ nomouwbto CBMai, BHE 3aBUCMMOCTM OT TOrO, WUCMO/Ib30BAHO
MobunbHoe ycTponcTBo KnneHTa nam Tpetbero anua.

4. NpaBa 1 06s3aHHOCTM KnneHTa
4.1. KnneHt obasaH:
4.1.1. O3HaKOMUTbLCA A0 MOMEHTA noAanucaHua 3aasneHua c Mpasunamu u Tapudamu B Nobom oduce BaHKa NMboO Ha cailTe BaHKa
www.centrinvest.ru.
4.1.2. NpepoctaBuTb baHKy [OCTOBepHble cBedeHMs O cebe M CBOMX [AOBEPEHHbIX /NNLAX, B TOM 4uUCie AeicTBUTeNbHbIVi(ble) Homep(a)
MobunbHbIX TenedpoHoB, BKAouyaa OKTH/[osepeHHblt Homep TenedboHa ANA noaknoveHua cepeuca «MHTepHeT-BaHk» unm CMC-
nHbopmuposaHua ansa Bcex KapT/INeKTPOHHbIX KapT, BbiNyLLEHHbIX B pamKax Jorosopa ¢ KaveHtom.
HesamepgnutensHo nHbopmmnposatb baHK 060 BCeX U3MEHEHWUAX NEPCOHANbHbIX AAHHbIX M KOHTaKTHOW MHbopmaummn (KnnenTa, Oepatenei
KapT, JonoNHUTENbHBIX KapT, JOBEPEHHOIO ANLA), B TOM YMC/e HOMEPOB MOBUbHbIX TeNedOHOB U NOATBEPKAATL AeUCTBUTENbHOCTb AaHHbIX,
npeaocTaBAeHHbIX B baHk.

He pexe opHoro pasa B rof npefocTaBnaTb B BaHK AOKYMeHTbl, Heobxoaumble Ana uaeHTUdUKauuu/nepenaeHTUdMKaLMm
KnuexTa/Oep:katens KapTbl, JJONONAHUTENbHOW KapTbl, HE3aBUCUMO OT NPOU3OLLEALINX USMEHEHWIA.
4.1.3. Mpwn HaNMuMK cneumanbHO OTBEAEHHOW MOoAoChl A4 noanucu Ha obopoTHOM cTopoHe KapTbl, noanucaTb KapTy npu nonyvyeHun u
obecneunTb nognucaHue Kapt(bl) depskatenem(smu) aononHmtenbHom(bix) KapT(bl).
4.1.4. Cobnopate HactoAwme [pasuna, npu Hanuuum [ononHuTenbHbIX KapT obecneunTtb cobntogeHne HactoAwmx [pasun Bcemu
[epxatenamun JononHUTENbHbIX KapT.



4.1.5. Npwn Bbinycke KapTbl Visa Virtual, B cnyyae Heobxoammoctn nonyyeHnsa CMC-cooblieHna Mo yKas3aHHOM KapTe, CaMOCTOATE/IbHO
NoAK/YaThb AaHHY0 ycayry B cepBuce «MHTepHeT-baHk».

4.1.6. NMpounssoauTb BCe onepaumm ¢ Kaptamu B otgeneHnax baHka Ha OCHOBaHUM AOKYMEHTOB, YA40CTOBEPAIOLLMX INYHOCTb.

4.1.7. Hectn pacxofbl, cBA3aHHble C Bbinyckom KapTbl v onnatoi ycnyr BaHKa Mo cOBepLUeHWI0 onepauuii C LAEHEXHbIMU CpeacTBaMy,
Haxoaawmmuca Ha CueTe, B COOTBETCTBUM C AencTayoWmMMY MNpasunamu n Tapudamu.

4.1.8. TMpu coseplieHMN onepaumii € KUcnonb3oBaHMem KapTbl/DNEKTPOHHOW KapTbl M pacdeTax no Hel cobnogate TpebosaHuA
3aKoHogaTenbcTBa Poccuitckoit depepaumu, a TakKe He MCMo/b30BaTh KapTy/DNEKTPOHHYIO KapTy A1 Onepauuii, ABAAIOLWMXCA HE3aKOHHbIMM
B CTpaHe ux coBeplieHnsa. He nposoamnTb no Cuety KapTbl onepaumu, cBA3aHHble ¢ NpeanpUHUMATENbCKOM AeATENbHOCTbIO.

4.1.9. B cnyyae BbiaBAeHWA HecaHKUMOHMPOBAHHbIX onepauumit no KapTe/INeKTpoHHOM KapTe (MAM MOMbITOK ee HeCaHKUMOHMPOBAHHOMO
MCMNoAb30BaHMA) cogencTBoBaTb baHKy B NpoBeAEHUM paccnefoBaHuA, B Cydae NepeBoda AeHEXKHbIX CPeacTB N0 HeCaHKLMOHUPOBAHHbLIM
onepauuam NpeacTaBnaTb baHKy Bce HEObXoAMMbIe LOKYMEHTbI A4 NPOBeAEeHUA paccnefoBaHnA M YCTaHOBAEHMA GaKTa HeNpMYaCTHOCTU K
onepauusam (B TOM uucie LOKYMEHTbl, MOATBEPKAAOWME MECTOHaxoxaeHne KnueHTa wuau [epskatens KapTbl Ha MOMEHT cOBeplleHus
onepawyuii, obpalleHre B NPaBOOXPaHMTE/IbHbIE OpPraHbl, 3asaBaeHne no popme baHka).

4.1.10. NpegocTtaBnAaTb MO 3anpocy baHKa 4ONOAHUTENbHYI0 MHPOPMALLMIO U LOKYMEHTbI NO ONepaLLmAM C AEHEXHbIMU CPEACTBAMU, B TOM YMC/e
noATBEPXKAAIOLWME UCTOUYHMK NPOUCXOXKAEHNA AEHEXKHbIX CPeacTB Ha CyeTe, a TakKe MHGOPMALMIO U AOKYMEHTbI, NO3BO/AIOLLME YCTAaHOBUTD
BblrogonpuobpeTateneii, B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuiickoit depepaumun. MpenoctaBnate no TpeboBaHuio BaHKa WHble
OOKYMEHTbl M CBeAEeHMs, 3anpalivBaemble B COOTBETCTBMM C AEMCTBYIOLWMM 3aKOHOAATeNbcTBom Poccuiickoit ®epepauun w/van
HOPMaTMBHbIMU AOKYyMeHTamu baHka Poccum.

4.1.11. C nepuoANYHOCTbIO HE peXKe pasa B CYTKM BXOAUTb B cuctemy «MHTepHeT-baHK» M NpocMaTpuBaTh BbIMUCKY-OTYET O NPOBEAEHHbIX
onepaumax No KapTe, aHaIM3MpPoBaTb NPOU3BEAEHHbIE 3@ CYTKM OnepaLMu € BbIMUCKOWN.

4.1.12. OcywecTtBnaTb nposepky Bxoaawmx CMC-coobuweHnin Ha AeACTBUTENbHbIN HOMEpP MObBUAbHOrO TenedoHa: YuMTaTb COOOLLEHMS,
nonyyeHHble oT baHKa; cAMYaTh NONYyYEeHHble COObLLEHNA C NPOM3BEAEHHBIMU ONEpaLMAMM NO KapTe.

4.1.13. ExxegHeBHO 0bpaluatbea B Ntoboe oTaeneHve baHKa gaa nosyYeHna BbINMCKU MO cYeTy Ha ByMaXKHOM HOCUTENE U OCYLLLECTBAATb CBEPKY
NpoBeAeHHbIX onepaLuii No KapTe C onepauuammn, OTPaXKEHHbIMW B BbIMUCKE NO CYETY KapTbl.

4.1.14. MonyyaTb YEK NPM Kax4oW coBeplUeHHOW onepaumu B 6GaHKomaTe/YCTpoicTB camoobeny:kuBaHua baHKa; CiMYaTh AaHHble YeKka C
npousseaeHHoW onepaumeli no KapTe, B TOM YMC/e, HO HE OTPaHUYMBAACh KOHTPOJIEM OCTaTKa AeHeXHbIX cpeacts no Kapre.

4.1.15. Hectu BCIO NOZIHOTY OTBETCTBEHHOCTM 3@ BCE HECAHKLMOHUPOBaHHbIE ONepauun B c/lydae 0TKasa OT NogKAto4eHUs cepBuca «MHTepHeT-
BaHK» nan CMC-nHbopMMUpoBaHUSA, AN UCMNONb30BaHMA MHOIO crnocoba ysegomsieHns 06 onepaumax C MCnosib3oBaHMem KapTbl/INeKTpOHHOM
KapTbl, cOrnacoBaHHoro ¢ baHkom B NUCbMeHHOM BuAe.

4.1.16. CoboaaTb mepbl 6€30MacHOCTM NPY NOAb30BaHUK KapToi/INeKTPOHHOM KapTol, ycTaHOBAEHHbIe N.2.13. HacTosawmx Mpasua, a TakKe
pekoMeHao0BaHHble BaHKoMm B MamaATke JepiKaTento 6aHKOBCKOW KapTbl (C AOKYMEHTOM MOXKHO 03HAaKOMUTLCA B I06OM oTaeneHun baHka nam
Ha caliTe baHKa www.centrinvest.ru).

4.1.17. BepHyTb KapTy no TpeboBaHuio BaHka He no3gHee 10 (mecATv) KaneHOApHbIX AHEW C MOMEHTa MNOJiyYeHUs yBeOAOMIEHUA O
HeobxoanmocTn Bo3BpaTa KapTbl. HeBo3BpalleHHasA B yKa3aHHbIM CPOK KapTa CYMTAETCA YyTPaYeHHOM.

4.1.18. CamocToATENbHO KOHTPO/AMPOBATb CPOK AeictBua KapTbl, Npu HeobxoAMmMocTM 0hOpPMAATL COOTBETCTBYIOLLEE 3asBieHMe O
nepesbinycke KapTbl B oTaeneHnn anbo Ha calite baHKa.

4.1.19. CamocToAaTeNbHO KOHTPOJIMPOBATb OCTAaTOK AEHEeXHbIX cpeacts Ha Cuete KapTbl M ero A0CTaTOYHOCTb ANA COBEPLUEHUA Oonepauun c
KapToi1/91eKTPOHHOM KapToi M oniaTbl KOMUCCUMI UK ycayr baHKa TONbKO B NpeAenax octaTka AeHEXHbIX cpeacTs Ha CueTe, a Npu Haanuum
3aKNOYEHHOTrO Mexay KnneHTom u BaHKOM [0roBopa O KpeaAuTOoBaHMM cyeTa (KpeauMTHOro Aorosopa) — B npefenax AMMUTA KpeauTa
(oBepapadra).

4.1.20.B cnyyae BO3HMKHOBEHUA TexHMYecKoro osepapadta noracute TexHUYeckuii osepapadT n HeycTolKy (B cooTBeTCTBMM € Tapudamm) He
nosxe 30 (Tpuauat1) gHel co AHA BO3HUKHOBEHMUS.

4.1.21.B cnyyae ytpatbl KapTbl v/uam Mo6unbHbIX yCTPOMCTB, B NAMATHA KOTOPbIX COXPAaHEHbI PEKBU3UTbI DNEKTPOHHOM KapTbl, @ TaKXKe B CIyYanx
KomnpomeTtaummn KapTbl/INeKTPOHHOM KapTbl HE3amMea/IUTENbHO, HO He Mo34Hee AHA, CeAyHoLWero 3a AHem noaydeHuns Yeegomnenus baHka,
yBegomuTb 06 aTom BaHK, obpaTuBlKC B toboe oTaeneHne baHKa, iMbo no TenedpoHam KPYrinocyTouHOM CayK6bl noaaepkun depkatenel
6aHKOBCKMX KapT 8 800 2009-109 mnam +7(863) 200-00-00 (c coobuieHmem KogoBoro cioBa). baHK Npu NocTynaeHMM yKasaHHoOro obpateHums
HesameaUTeNbHO BAOKMpYeT CPeACTBO niaTtexa — KapTy/INeKTpoHHYI0 KapTy KiMeHTa, ¢ ueblo NpesoTBpaLleHUs HEeCaHKLMOHMPOBAHHOIO
nposegeHuA onepauuii. NMpn HapyweHUn KAMeHTOM yKa3zaHHOro cpoka yBegomneHusa BaHka, baHk He Bo3melaeT KaMeHTy cymmy onepauumu,
coBeplueHHyto 6e3 cornacua KnmeHTa.

4.1.22. CoxpaHATb BCE AOKYMEHTbI, MOATBEPKAAIOLME COBEPLUEHNE OnepaLmii ¢ UCNONb30BaHWEM KapTbl, B TedeHue 4 (4eTbipex) mecaues oT
[aTbl COBepLUEHUA onepaumu, a TakKe NPeacTaBaATb UX B TeUYEHWe YKa3aHHOro nepuoga no TpeboBaHuto BaHKa B LenAx yperyampoBaHua
CMOPHbIX BOMPOCOB.

4.1.23. B ciyyae cMeHbl, YyTPaTbl KOHTPOAA Had HOMepom MobuabHoro TenedoHa, B Tom Yncne OKTH/oBepeHHbIM HOMepPOM TesedoHa, Uau
yTepu MobUNbHOIO YCTPOICTBA HE3aMeAMTENIbHO CO0bLWMTL 06 3TOM B BaHK, a TaKKe NpesocTaBUTb akTyalbHbI HOMep MobuabHoro TenedpoHa
ONA CBA3MN.

4.1.24. CoxpaHATb B TaillHe PeKBM3UTbI, BXxoaawme B 1.

4.1.25. O3HaKOMUTbLCA ¢ mepamn He3onacHoCTU Npu paboTe ¢ KapTaMy U HEYKOCHUTENbHO MX cobntoaaTh. KNMEHT HacToAWMM yBeAOMNEH U
COrNallaeTca € TeEM, YTO KaTEeropuYecKmn He LO/KEH:

- coobwaTtb MHGOpMaLMIO O CBOMX cHeTax, KapTax, MUHe, naeHTMdUKaTOpax B KayecTse NOb30BATENA KAPT, NAPO/AX, B TOM YMCAE NAPONsAX U
noruHe ot cepsurca «MHTepHeT-baHK», 04HOPA30BbIX MAPONAX TPETbUM IULLAM;

- OTKNIOYaTb MOBUNBHYIO CBA3b U NOAKAOYEHME K CeTU UHTepHeT;

- A,ONyCKaTb TPETbUX /UL, K UCMONb30BaHUIO MOBUAbHOTO TenedoHa, AonycKkaTb yTpaTy MobuAbHOIo YCTPOICTBA;

- flonyckaTb HecBOeBpeMeHHoe yBegomaeHne baHKa o npekpaLLeHnn Cnonb30BaHNA Homepa MobuabHOro TenedoHa;

- npeHebperatb 3aWnUTon MObUABHOIO TenedoHa OT 3apakeHUA BPeAOHOCHbIMW KOAAMM, OT HECAHKLMOHMPOBAHHOIO AOCTYNA TPETbUX NNLL;

- npeHebperaTb obecneyeHnem 6€30NaCHOCTM AAHHbIX, XPAHALWMXCA Ha MOBUILHOM YCTPOWCTBE, IMYHON KOHPUAEHUMANbHOW MHbOPMaLUK;

- JONYCKaTb GU3MYECKUIA MU yOAANEHHbIA AOCTYN TPETbUX /ML, K YCTPOMCTBY (BK/IOYasa MOBWUIbHOE), C KOTOPOro OCYLLeCTBAAETCA A0CTyn K
cepBucy «MHTepHeT-BaHK» U MobuabHOMY NpUAoKeHUIO BaHKa UK Ha KOTOPbIN 3arpy»eHa INeKTPOHHas KapTa (TOKeH);



- [OMycKaTb 3apakeHue YCTpoMcTBa (BK/IOYas MODBWUIbHOE), C KOTOPOro OCyLLeCcTBAAETCA AOCTyn K cepBucy «MHTepHeT-BaHk» u (nau)
Mob6uabHOE NPUNOKEHUE UM Ha KOTOPbIV 3arpy»KeHa DNeKTPOHHan KapTa (TOKeH) BpegoHOCHbIM NPOrpaMmHbIM obecneyeHnem.

4.1.26. CamocronATenbHO 610KMpoBaTb TokeH CBIM3i B ciyyae MNpeKpalieHMs MOo/b30BaHWA MM WAW ero KoMnpomeTaumm/noaospeHus
KoMnpomeTaumu. B cnyyae yaaneHus npunoxkeHus CblMai, KnmeHT 06s3aH npeasapuTenbHO yaanmTb cBon TokeHbl CBMai.

4.2. KnneHT umeeT NpaBso:

4.2.1. NponssoamnTb Ntobble NpegycmoTpeHHble Mpasunamu, Tapndamu 1 He 3anpeLleHHble AeACTBYIOLMM 3aKoHoAaTeNbcTBOM PD onepaunmn
no Cuerty.

4.2.2. MNonyyaTb B baHKe MHbOPMaLMIO O TEKYLLEM COCTOAHUKM CYeTa, B TOM YMC/IE NOJIyYaTb eXXemecAaYHyro Bbinmcky no Cuety.

4.2.3.B cnydae Hannuma Bo3parkeHuit no Bbinucke no Cyety/Bbinucke no Kapte npeabsasuTb B BaHK MpeTeH3uio B NMUCbMEHHON dopme He
nosgHee 60 (wectmaecaTv) AHer C AaTbl OTpaXKeHMsa onepaummn no CyeTy. ECAM No MCTEYEHUWM YKA3aHHOTO BpemeHM B baHK He nocTynAaT
BO3paXKEHUA CO CTOPOHbI KnneHTa, coBeplueHHble onepauymn U OCTaToK cpeacTB Ha CueTe CYUMTAIOTCA NOATBEPNKAEHHBIMWU, U BNOCAEACTBUN
NpeTeH3nmn He NPUHUMAIOTCA.

4.2.4. O6pawatbca B baHK ¢ 3aaBneHnem o 6710kMpoBke OCHOBHOM, [lONONHUTENbHOM, @ TaKKe INEeKTPOHHOM KapTbl. Jlloboe ycTHoe obpalleHne
KnveHTa gonKHO BbiTb NOATBEPKAEHO NpeaocTaBieHnem B baHK B TeyeHue 14 (4eTbipHaALATH) KaneHOapHbIX AHEeN NMMCbMEHHOTO 3asBNeHUA
KnueHTa.

4.2.5. Obpawatbca B BaHK C NUCbMEHHbIM 3asBNeHMEeM O MepeBbinycke KapTbl B CBA3WM C OKOHYaHMEM Cpoka aencteua KapTbl, yTepei,
MEeXaHUYECKMMM MOBPEKAEHMEM, a TaKKe B CBA3N C yTepei/Kpaxeih MoBUIbHOrO yCTPOMCTBA, B NaMATM KOTOPOrO COXPaHeHbl PEKBU3UTLI
INEeKTPOHHOW KapTbl.

4.2.6. MopaTtb B baHK NnMCbMeHHOe 3aAaB/ieHMe 0 pacTop*KeHnn JoroBopa 1 3akpbiTuM CueTa KapThbl.

4.2.7. CamocToATeIbHO NOAK/OYaTb B 6aHKOMaTax baHKa uam ycTpoicTBax camoobC/yKMBaHUA CEPBUCHI, NpeaocTaBasemble bBaHKOM B pamKax
nencrtema [lorosopa.

4.2.8. CamocToATeNbHO BbINycKaTb K OCHOBHOM MW [JOMNONAHWUTENbHOW KapTe OAHY MM HECKO/IbKO DNEKTPOHHbIX KapT A/A COBeplieHun
Onepauuit c ICNONb30BaHNEM YCTaHOBNEHHOro Ha MobunbHoe ycTpoicTeo [epraTtensa MaaTekHOro MobuabHOro cepsuca.

4.2.9. Ha Oepxkatens JononHutenbHo KapTbl pacnpocTpaHsatoTca npasa U obasaHHocTu depxkatens OCHOBHOW KapTbl B YAaCTW MOJIb30BaHUsA
KapToi, HO emy He NpeaOCTaBAAETCA NPABO pPacnopaAKeHna CueTom.

4.2.10. NMoaaTb B baHK NMCbMEHHOE 3asaB/ieHne 06 U3MEHEHMM CBeAEHUI, HEOBXOAMMbIX ANA NOAyYeHUa UM YBeaomaeHnn baHka.

4.2.11. MonyyaTb B 3/N1€KTPOHHON dopme yepe3 KaHaNbl JUCTaHUMOHHOTO OBCNYKMBAHMA KaccoBble YeKu, CHOPMMUPOBAHHbIE KOHTPObHO-
KaccoBOWM TEXHMKOM, MPU OCYLLLECTB/IEHUN PACcYeToB C UCNOAb30BaHWeM KapTbl, Ans yero npegocTtasaseT baHKy nopyvyeHune, npesycMoTpeHHoe
MpunoxkeHnem Ne 1 k HacToAawmm Mpasunam.

4.2.12. OTnpaBnATb M nosyyatb [lepeBodpbl, OCYWECTBASEMble MO Homepy MobuabHOro TenedpoHa (MO YMOAYAHMIO MCMOAb3YyeTca
OKTH/OoBepeHHbI Homep TenedoHa), B TOM Yncie B pamkax cepsuca CbIl.

4.2.13. Co3paBatb CBA3KY Ana obecneyeHns BO3IMOMKHOCTU MOYYEHUA AEHEXKHbIX CPeacTB N0 Homepy MobuabHOro TenedpoHa, B TOM Yncse B
pamkax CBI1, B Tom yncne oT oTnpaBuTesnei, obCyKUBatOLWMXCA B CTOPOHHEN KpeauTHOM opraHmsauun. Co3gaHne CBA3KM NoATBEpKAAETCA
BBO/ZLOM O4HOPA30BOro Napo/if, HanpPaBAAeMOoro Ha Homep mobunbHoro TenedoHa nonyyatens.

4.2.14. OrpaHnunBaTb BO3MOMKHOCTb 33a4MCIEHUA AEHEKHbIX CPEACTB N0 HOMepy MobuabHoro TenedoHa, B TOm ynucne B pamkax CBIM, nytem
610KMPOBKM ycayrn "Cuctema BbicTpbix nnaTexei", nocpeactsom cepsuca «MHTepHeT-BaHk» uan 6aHkomaToB BaHKa.

4.2.15. NoakntoyaTb K cepsucy CMC-yBegoMIeHNE U yCTaHABAMBATL B KavecTse Aapeca g5 AMHAMUYECKON ayTeEHTUOMKALMKN NPU COBEPLLIEHUM
Onepaunii B ceTm MHTEPHET, C UCMO/b30BaHNEM pPeKBM3UTOB KapTbl, HOMep TesnedoHa, He saBnsowmiica OKTH/[JoBepeHHbIM HOMEPOM
TenedoHa, obopMMB COOTBETCTBYHOLLLEE 3asBIEHUE.

4.2.16. Co3pasaTb Mognucku CBIN gna onnatbl ToBapos u ycayr TCIN. Co3gaHue MNoanucku CBIN noaTeepkaaeTca BBOAOM O4HOPA30BOro Napons,
HanpaBasemoro Ha OCHOBHOW KOHTaKTHbIA HoMep TesiepoHa/oBepeHHbI Homep TenedoHa.

4.2.17. CoBepluaTtb onsaty ToBapos u ycayr no TokeHy CBMNali ¢ noaTBepXaeHNem onepaumm BUOMETPUYECKMMU NEPCOHANTbHBIMW AaHHbIMU
Knuenta. KnneHT moxket yaanute TokeH CBElMaii B MobunbHom npunoxkeHunn CBMaii unmn obpatusLimch B otaeneHue baHka.

5.0nepauumn no Cuety Kaprtbl.

5.1. Ha CyeT KapTbl MOTyT 6bITb 3a4MC/IEHbl AieHEKHbIe CPpeacTBa, NOCTynuBLMe OoT KnneHTa b0 OT TPETbUX INLL B COOTBETCTBUM C AENCTBYIOLLUM
3aKoHoAaTenbcTBoM Poccuiickoit ®epepaumu, B TOM Yncne:

- MOCTYMMBLLME NO ONPOTECTOBAHHbIM OMepaLuam;

- Mo onepauuaM BO3BpaTa TOBapa/HENPeLOCTaBAEHUS YCIYT HA OCHOBAHMM AAHHbIX, MOJyHEHHbIX OT MAATEXKHbIX CUCTEM;

- No onepaumam, oluMBOYHO oTparkeHHbIM BaHKom no Cuety KapTbl;

- Apyrve nNocTynaeHus, npeaycmoTpeHHble Tapubamm baHKa.

5.2 KnneHT nopy4yaet baHKy OCyL,ecTBAATL KOHBEPTALMIO IEHEXKHbIX CPeACTB, MOCTYNUBLUMX B BaHK Ans 3auncneHna Ha CyeT B BatoTe, OT/IMYHOMN
oT BantoTbl Cyeta, B BantoTy CueTa M 3auMCNeHMe AEHEXHbIX CPeACcTB, MONYYEHHbIX B pe3y/nbTaTe TakoW KoHBepTauuu, Ha CyeT. Takue
KOHBEPCUOHHbIE onepaumm coBepwatoTca BaHKom no Kypcy BaHKa, ycTaHOBNEHHOMY BaHKOM Ha MOMEHT OCYLLECTB/IEHUA COOTBETCTBYIOLLEN
KOHBEPCUOHHOM onepaumu. baHk Bnpase noTpeboBaTb 3aKt04EHUA C KAMEHTOM OTAeNbHOro [JoroBopa KOHBEPTALUK ANA 3a4ncneHuns Ha Cyer
OEHEXHbIX CPeACTB, NOCTYNMBLUMX B Ba/IlOTe, OT/IMYHOW OT BastoTbl CyeTa.

5.3. Ha Cyer KapTbl moryt 6biTb 3auMc/ieHbl AEeHeXHble CpeacTBa, NpefocTaBiAeHHble baHKOM Ha OCHOBaHWW KpeaUTHOro AOroBOpa,
3aKNtoueHHoro ¢ KnveHTOm nocpefAcTBOM  MCNONb30BaHWA 6GaHKkomata. [lpegsiolKeHve O 3aK/lYeHUW KpeauTHOro AoroBopa  Ha
notpebutenbckne uenu (ganee no Tekcty: MNpegnoxeHue), cogepralwiee obwme n MHANBUAYANbHbIE YCNOBUA AOrOBOPA, B TOM YMCae CyMMa
KpeauTa, Cpok, rpaduK nnatexken, NPOLLEHTHAA CTaBKa, pasmep NeHu, NoJiHaA CTOMMOCTb KpeamuTa OTpakaloTcs Ha dKpaHe HaHKomaTa npu
ncnonbzoBaHun KnmeHtom OcHOBHOM KapThbl (BBoga MWHa). Mpu cornacum KnneHTa ¢ 06WyMMHU U MHANBUAYANbHBIMU YCNOBUAMU KPEAUTHOMO
[,0roBopa, NpeanoXKeHHbIMM BaHKOM, BbIpa3UBLLEroCA B HAXKATUM KHOMKM «OGOPMUTb KpeauT» He NosaHee caeaylolero AHA NPOU3BOAMUTCA
334MCNeHne feHexHbIX cpeacTB Ha ero CyeT KapTbl M BblAAeTca YeK, MoATBEPKAAIOWMI GaKT 3aKNo4eHmMsa goroBopa. Tapuodsbl, oblwme ycnosusa
KpeauTHOro forosopa B 06a3ateNbHOM NopsAAaKe NoanexaT pasmeLLeHnto Ha canTe 6aHKa: www.centrinvest.ru

5.4. baHK BnpaBe He 3a4ncnATb Ha CueT KapTbl NOCTYNMBLUME AEHEXKHble CPeACTBa M BO3BPATUTb UX OTMPABUTENIO NAaTeXa B TeX Cyyanx, Koraa
3auncneHme Ha CyeT KapTbl HEBO3MOXHO M3-32 HEAOCTAaTOYHOCTU, HETOYHOCTU MU MPOTUBOPEYNBOCTU PEKBU3UTOB PACYETHOTO AOKYMEHTA,
HECOOTBETCTBUI AEMNCTBYIOLLEMY 3aKOHOAATENbCTBY UAKN HacToAWwmMM MNpaBuaam.



5.5. CyeT He MOXKeT bbITb UCMONb30BaH 418 NPOBeAEHMA ONepaunii, CBA3aHHbIX C NPeanPUHUMATENbCKOM AeATENbHOCTbIO KaneHTa.
5.6. KnneHT Ha Becb nepuog aencteua [lorosopa npepoctasnseT baHKy 6e3ycioBHoe 1 6e30T3bIBHOE NPaBO CNMUCbIBATb AEHEXKHbIe CPeaCcTBa CO
CyeTa KapTbl HA OCHOBAHWUW PACYETHbIX LOKYMEHTOB, NPeAyCMOTPEHHbIX 3aKOHOAaTeIbcTBOM Poccuitickon depepaumm.
KnneHT HacToAlwmMM AaeT cornacue (3apaHee AaHHbIN akLENT) Ha BeCb Nepuog aelictema [loroBopa Ha OcyLLecTB/eHNe NepeBoAoB AEHEKHbIX
cpepcTs 6e3 ero 4ONOAHUTENBHOTO pacnopsaxKeHUa co Cueta KapTbl:
- AEHEXHbIX CPeACTB MO Onepauymam, COBEPLUEHHbIM C UCMOb30BAHUEM BCEX BbINYLWEHHbIX K CHETY KApT, B TOM YMCae DNEKTPOHHbIX KapT, UK
C Ucnonb3oBaHMem pPekBu3MToB KapT(bl) Ha OCHOBaHUW eXeAHEBHO NPeaoCTaBAfAeMbIX [NaTeXHbIMW CUCTEMAMU 3NEKTPOHHbIX PEeecTpoB
onepauuii u KIMPUHroBbIX Gaiinos;
- CTOMMOCTK ycnyr baHKa B cooTBeTcTBUM € Tapudamu;
- AeHeXHbIX cpeacTs co Cyeta KapTbl B c/iyyae 3agomkeHHocTen KnveHTa nepes baHKkom no foroBopam, rae CTOPOHOM BbicTynaeT baHk, 6es
LONONHUTENbHbBIX PACNOPAMKEHUI KAMEHTa 1 3aKN0YEHUA OTAENbHbIX 4OrOBOPOB (CornaweHunit);
- 3a40/KeHHOCTK no CyeTy KapTbl KineHTa ¢ gpyrux cuetoB KaveHTa / Apyrux cHetoB 6GaHKOBCKMX KapT KaveHTa (Mpu Ha/sMumMm oroBopeHHbIX
YC/0BWI B f,0roBope), Haxogalmxca B baHke;

- BEHEXKHDbIX CPEACTB B Cly4Yae U3ULWHEro/oWwmnboYHOro UX 3auncieHns baHkom Ha CueT KapTbl;
- CYMMbI ZleHeXHbIX cpeacTB GaKTUYECKM NOHEeCeHHbIX BaHKOM pacxofoB Ha NoJsiyyeHWe AOKYMEHTOB, NOATBEPKAAIOWMX HEOBOCHOBAHHOCTbL
npeteHsnun KnmenTa;
- CyMMbI 3aTpaT baHKa No NpefoTBPALLEHMIO U PacCNefoBaHNI0 HECAHKLMOHUPOBAHHOIO Ucnoib3oBaHuA KapTtel Aepkatenem OCHOBHOM mMan
[JononHUTENbHbIX KAapT B COOTBETCTBUM C GaKTUUYECKMMM PACXoaamm;
- UCMONHUTENbHbIX U MPUPABHEHHbIX K HAM JOKYMEHTOB.
5.7. Cyet KapTbl npegnonaraet cneunanbHbIi PEXXUM, NPU KOTOPOM BCE PACXOAHbIE OMepaLun No cYeTy B TeYeHUe cpoka aelicteus KapTbl, a
TaKXe Mo ero UCTeYEHUIO B YCTaHOBAEHHbIX baHKOM ciyyasnx, coBepliatotca [eprkatenem KapTbl TONbKO € Mcnosib3oBaHuem KapTbl, MNaaTexKHbix
MOBUIbHBIX CEPBMCOB M/WUAM CMEeLManbHbIX CEPBUCOB, NpeaocTasasembix baHKom. B cayyae yTpaTbl, MexaHWYecKoro nospexageHuna Kaptbl,
yTepu NMUHa aeHexHble cpenctBa MOryT 6biTb BblaaHbl KAMEHTY HannyHbiMM 6e3 Mcnonb3oBaHWA KapTbl UaM nepesefeHbl NO 3asBAEHUIO
KNMeHTa No yKasaHHbIM UM PEKBU3UTaM Ha APYroli cHeT A0 MOMEHTa nosydYeHusa HoBow KapTbl ninbo ao mcteverus 30 (Tpuauatu) aHein (npu
3aKpbITUK CYETA) TO/IbKO NO pelleHuto baHkKa.
5.8. [leHexHble cpeacTsa, NOCTynuBLLME B NoAb3y KaneHTa (B TOM Yncne B COCTaBe pacHeTHbIX JOKYMEHTOB Ha OOLLYy0 CYMMY C peecTpom),
3auncnatoTca baHkom Ha CyeT KapTbl He Mo3gHee paboyero AHA, caeaylolwlero 3a AaToW NOCTynaeHus B BaHK KOPPEKTHO COCTaB/EHHbIX
COOTBETCTBYIOLIMUX PACYETHbIX AOKYMEHTOB.
5.9. KnneHT Ha Becb cpokK aeicteua [orosopa npeaocTasnser baHKy npaBo pe3epBMpoBaTb CyMmmbl cpeacts no Cuety KapTol B npeaenax 10
(mecaTn) KaneHJapHbIX AHEN Ha OCHOBaHMM aBTOPM3aLMOHHBIX 3aNpocoB no Onepaumam c Mcnosib3oBaHMeM KapT, a TaK¥Ke B c/ly4ae oWwnB0oYHbIX
3auncneHunin cpeacts. CpeacTsa pesepBupyOTCA 40 MOMEHTA NOCTYNNEHUA COOTBETCTBYHIOLLENO CNIMCAHMA UM OTMEHbI (0TKasa oT) ABTopM3aLmm.
5.10. KnneHT nopyyaeT BaHKy NPMHATbL Mepbl MO MNPUMOCTaHOBKE OMepaLyii, COBepLiaemblX C WMCNOAb30BaHMeM KapTbl/INeKTpoHHOW
KapTbl/npounx ICMN 6e3 npesBapuTeIbHOro UHGOPMUPOBAHUA KNMEHTa, €C/IM OTCYTCTBME CBA3M C MOCIEAHUM UAN MPOMEA/IEeHME B MPeceyeHnn
HE3aKOHHOro  Mcnonb3oBaHua KapTbl/INEKTPOHHOM KapTbl/npoumx ICIM  MOMKET npuBECTM K HaHeceHutio ¢uHaHcoBoro yuiepba
Knuenty/Oepatento JlononHutenbHoi KapTbl v BaHKy B ciydyae:
- BO3HWKHOBEHWA MPU3HAKOB HE3aKOHHOro MCMo/b30BaHWA KapTbl/IneKTpoHHOW KapTbl/npounx 3CI, BbiaBieHHbIXx BaHKOM B pesynbTaTe
MOHUTOPUHIa onepauuii,
- noctynneHus nipopmauum o Komnpometauum KapTbl/IneKTpoHHOM KapTbl/npoumx ICM 13 APyrvx UCTOMHUKOB: MEXAYHAPOAHbIX MAATEKHbIX
CUCTEM, CTOPOHHUX BaHKOB, NPABOOXPAHUTE/IbHbBIX OPraHOB.
B yKasaHHbIXx cnyyasx BbaHK yBefOMAAET O NPUHATbIX Mepax W WX NpuuMHax KauveHTa, a Takke, npu Heobxogumoctu, [eprkaTtens
JononHutenbHow KapTbl Npy Nepsoit BO3MOXHOCTM YCTAaHOB/IEHWA CBA3MU C HUMM.
5.11. Cymmbl Onepauuit B Ba/iOTe, OT/IMYHOM OT BantoTbl Cueta, MnaTekHasa cuctema u/mnm baHK KoHeepTupyeT B BantoTy CueTta no
CTaHOAPTHOMY Kypcy obmeHa, ycTaHOBAEHHOMY [11aTesKHOM cnucTemom u/mnm baHkom ana nogo6HbIx onepaumii Ha MOMEHT 06paboTKU Takmx
onepaumit B NaatexxHoW cucteme U/MAn nx oTpaskeHus Ha CueTe B baHke. Kypc 06meHa MOKET OTANYaThbCA OT Kypca, AeiCTBOBABLLEro B MOMEHT
coBeplUeHMA onepaunn. BosHUKWanA BCAeacTBME STOr0 KypcoBasa pasHULLA He MOXKeT bbiTb NpegMeToM MpeTeH3un co CTOpoHbl KaveHTa u
NOJIHOCTbIO OTHOCUTCA Ha ero cyer.
5.12. 3aKkpbiTve CyeTa KapTbl M BO3BpaT (NepeBoj, NO yKa3aHHbIM B 3asB/IEHUM PEKBM3UTaM) OCTaTKa AEeHEXHbIX cpeacts co CyeTa KapTbl
NpPoOu3BOAATCA NO COOTBETCTBYlOLWEMY 3aaBieHnto KnmeHTta B TedyeHue 30 (TpMALATM) KaneHAAPHbIX AHEM C MOMEHTA MoAayv 3asBleHUA O
npekpaweHum aencTema BaHKOBCKOW KapTbl M 3aKpbiTMA CUYeTa KapTbl NPU YCA0BUM NoralweHna TexHuyeckoro osepapadra, OTCyTCTBUA UHOM
33[10/I3KEHHOCTM U 3aBepLUEHUA MEPONPUATUIA NO YPEryaMpPoBaHUIO CNOPHbIX ONepauni.
C MomeHTa nosiydeHus 3aasneHus Onepaumm ¢ Ucnonb3oBaHMem KapTbl /I71eKTPOHHOM KapTbl n/uav pekeusuTos KapTbl npekpawatorcs. B
TeYeHWe yKasaHHOro BpemeHn BaHK NpoaoKaeT NCNoNHATL 0653aTeNbCTBa NO ON/aTe PacyeTHbIX AOKYMEHTOB, COCTaBNEHHbIX 40 MOMEHTA
noAaun BblleyKazaHHOro 3aasneHna KnveHTom B baHk.
[eHexHble cpeacTsa, 3ape3epBupoBaHHble Ha CueTe KapTbl B cooTBeTcTBUM € N.5.9 MNpaBun, He NPUHMMAIOTCA B pacyeT OCTaTKa, Nog/exKallero
Bo3BpaTy (nepesoay) co CueTa KapTbl. Mocne 3akpbiTa CueTa KapTbl KaveHT 6e3ycnoBHo obssyetca B TedeHue 30 (TpMALATU) KaneHAAPHbIX
OHel nocne HanpasieHua baHKom cooTseTcTBylOWEro TpeboBaHUA ONAATUTL MOJIHYIO CYMMY 33[0/IKEHHOCTM, BO3HWKLIEN B pesynbraTte
nosy4yeHuUs bBaHKOM pacyeTHbIX 4OKYMEHTOB W/UAKN 3NEKTPOHHbIX PEECTPOB NIATEXHbIX CUCTEM, MO ONepauuam, coBepLieHHbIM JepKatenamm
BbINyLLEHHbIX K CyeTy KapT o momeHTa nogaum KnmeHTom 3aasneHumaA o 3akpbiTum CyeTta. 3a HapyLLeHne CPOKOoB onnaTtbl KAMEeHT Bbinnaunsaet
BaHKy HeycTOMKy B COOTBETCTBMM C AeUCTBYOWMMN Tapudamm BaHKa 3a Kaxabli AeHb MPOCPOUKM NaaTexa.
5.13. KnneHT nopy4yaet baHKy nosnyyaTb MHPOPMALMIO O KaccoBbIX YeKax, CGOPMUPOBAHHBIX B INEKTPOHHON GOpmMe NpU OCYLLEeCTBAEHUN
pacyeToB C UCNOAb30BaHWEM KapTbl, B HTepecax KanenTta (MpunoxeHme Ne 1),
5.14. Hactoawum KnueHT gaet cornacme n He BO3payaeT NpoTUB Toro, YTo baHK BNpaBe NponsBoauTb 3aUMC/IeHNE AEeHEXKHbIX cpeacTB Ha CueT
KnueHTta no Homepy ero Cyeta M60 MHOMY MAEHTUDUKATOPY, NO3BONAIOWEMY OLHO3HAYHO YCTaHOBUTL HoMep CyeTa KnameHTta. B KayecTBe
naeHtndukatopa Cyeta KnneHTa BaHKOM MoOryT ObiTb  MCMO/Mb30BaHbl  Creaylowmne PeKBU3UTbI:  UAEHTUOUKALMOHHBIN  HOMeEp
HasioroniaTenblyMKa, cepusa u Homep nacnopta PP, agpec mecta nponuckun, Homep KapTobl, AaHHble 0 paMunnn, UMeHu, oTyectee KnnenTa fo
WX CMeHbl B TOM Cayyae, ecan MHpopmauus ob 3ToM 3apernctpuposaHa B cucTteme BaHKka. Mpu NoCTynneHWM AeHEeKHOM BbiniaTtbl baHK
nposepsAeT Hanmune y Knmenta Cueta KapTbl, OTKPLITOrO B BantoTe MNOCTYMNMBLUEN BbINAaTbl U B PpaMKax YKa3aHHOroO B NAATEXHOM AOKYMEHTE



Homepa KoHconnamposaHHoro cyeta. Mpu Hannmumm y KaneHTa Ha MOMEHT 3a4YMCNeHUA HeCKoNbKMX CYeTOB, OTKPbITbIX B PaMKax OAHOro
KoHconnanposaHHoro cueta, baHK 3auncaneT aeHexHble cpeactsa Ha CueT KapTbl, OTKpbITbIV ¢ 60o1ee No3gHel AaTOW.

5.15. B pamkax cepsuca NepeBooB no Homepy mobunbHoro TenedpoHa, 8 Tom ymcie yepes CBM, baHK, NPy HaMYNKN TEXHUYECKO BO3MOMXKHOCTH,
npegocTtasnneTr KAMeHTy BO3MOMXHOCTb MO/AyYaTb [eHeXHble CpeAcTBa, a TaKXKe CcoBepllaTb MepeBOAbl MOAy4YaTenAm, B TOM uucne
06cyKMBatOLWMXCA B CTOPOHHEN KpeaUTHON opraHusaummn. MaeHTMGUKaTOpOM PeKBU3MTOB NOyYaTeNsa AeHEeXHbIX CPeACTB Npu nepeBosax no
Homepy MmobunbHOro TenedpoHa, B TOM uucne B pamkax CBM, asnsetca Homep mobunbHoro TenedoHa, onpeaesneHHblt B KayecTse
OKTH/[oBepeHHoro Homepa TenedoHa (MCNob3yeTca No YMONYAHUIO MPU ero Hannumm), Agpeca ANA AUHAMUYECKOW ayTeHTUGUKaLMM Uan
Homep mobunbHoro TenedoHa, ykasaHHbI KaneHTOmM B DNeKTPOHHOW 3aABKe Ha MOAKloueHue K cepsucy «UHTepHeT-baHk». Homep
MobunbHoro TenepoHa B KayecTse naeHTUdMKaTOpa 414 NepeBofoB N0 HoMepy MobunbHoro TenedoHa, B Tom uncne B pamkax CBIM, moxer
6bITb MPUBA3AH TOILKO K O4HOMY CYeTY, OTKpbITOMY B BaHKe.

5.16. [leHexKHble nepeBoAbl N0 HOMepPY MobuabHOro TenedoHa, B Tom ymcie B pamkax CBI, ocywecTBasatoTca TonbKko B pybasx Poccuiickoit
depepaunn.

5.17. KnneHT cornalaeTca Ha noslydyeHune coobLieHnii u ysegomneHnii ot baHka n AO "HaumoHanbHaa cuctema naaTeXHbIx KapT" no nepesogam
no Homepy mobuibHoro TenedoHa, B Tom uncne B pamkax CBIl.

5.18. KnuneHT paet cornacve BaHKy Ha nepegady BaHKy Poccum, AO "HCMK" (MHH 7706812159, OIPH 1147746831352, aapec perucrpauuu:
115184, r. MockBa, yn. b. TaTapckas, 4. 11) 1 yyactHukam CBM — nnaTenblimMKam v noaydaTensam nepesosa a TakKe KpeauTHbIM OpraHM3aLmsam
AasnaoWwmmea 6aHkom oTnpasuTenem nepesoaa, 6aHKkom nonyyatesem nepesosa u 6aHkom nocpegHuKom (Npu nepesoge TMNCEM), 8 Tom yncne
MHOCTPaHHbIM 6aHKam, yyacTeyowmm B nepesoge TMNCBMN, nHdopmaumm, HeobxoaAMMON AR COBEPLUEHMA NepeBoAa MO HOMepy MObUAbHOro
TenedoHa, B Tom ymcne no Onepaumsam B pamkax CBI, a TakKke MHGOpMaLMM O camMUx NepeBofax U 0 BO3MOXKHOCTM baHKa coBepLlnTb TakoM
nepesos. [na orpaHudeHuna nepepaum baHkom BaHky Poccumn, AO "HaumoHanbHas cuctema nnaTexHbIX KapT"', y4vacTHukam CBMN —
naaTesblWMKam M NoayvyaTenam nepesBoda a TaKKe KpeAWUTHbIM OpraHu3auuam asnatowmMmca baHKOM oTnpaBuTesieM nepesofa, 6aHKom
nosnyyatesem nepesoga u 6aHkom nocpegHukom (npu nepesoge TMNCBM), B TOM Yyncne MHOCTPaHHbIM BaHKam, y4acTByOLWMM B nepeBoje
TRNCBM, nHdopmaumm, HeobxogMMON ANA COBEpPLLUEHUS NepeBoda No HoMepy TenedoHa, B ToMm Yucae B pamkax CBM, a Takxke nHbopmaumm o
CaMOM MePEeBOAE U O BO3MOMKHOCTM BaHKa cosepwuTb nepesod KaveHTy, KnneHTy HeobXoAMMO OTKAOUUTL CEpBUC yaanuTb CBA3KY (-u)
nocpeacTsom cepsuca "UHTepHeT-BaHK" nnn 6aHkomaTos baHka.

5.19. Mpwu Bo3BpaTe AEHEXKHbIX CPEACTB N0 paHee COBepLlUeHHbIM KAMeHTOM nepeBoy B NoJ/b3y HOPUAMYECKOTo MnLa/naaTenblimKa Haaora Ha
npodeccuoHanbHbIi foxoa/MHAMBUAYaNbHOTO NpeanpuHumatens yepes CBlM, BaHk onpeaenseT CYeT, ¢ KOTOPOro AeHeXKHble cpeacTBa Hblan
CMKncaHbl, N ocywecTsnnaeT nonosiHeHne Cyeta Ha CymMy NOy4EeHHOro Bo3BpaTa. B cnyvae, ecam Ha MOMeHT BO3BpaTa AeHEeXHbIX cpeacTs CyeT
KnueHTa, ¢ KOTOpPOro OHM OblIM CMCaHbI, yXKe 3aKpbIT, HO Yy KaneHTa ectb CBA3Ka, TO BaHK 3auncinseT fAeHexkHble cpeactBa Ha Cuer,
ncnosb3yembiii B CBAsKe. B npounx cnyvasnx baHK OTKNOHSAET BO3BPAT AEHEXKHbIX CPEACTB.

5.20. Mpu nepeBofe IOPUAMYECKUM NULOM/NNATENbLIMKOM Hasora Ha NpodeccMoHanbHbIi A0X0A/MHAMBUAYANAbHBIM NpeanpuHUMaTENEM
dusnyeckomy nmuy yepes CbIM, BaHk npu Hannmumm y KnneHta CBAsku onpegenaeT CYeT U oCyWecTBASET 3a4MC/IEHME AEHEXHbIX cpeacTs. B
npounx cnyyanax baHk OTKNOHAET NepeBos, AEHEXHbIX CPeACTB.

5.21. KnneHT cornaluaetca Ha CnucaHuwe AeHexHbix cpeacts co Cyeta KapTbl 6e€3 AONOAHUTENBHOTO MOATBEPKAEHUA B CAyYae MONyYeHUA
BaHKOM 3anpoca Ha cnvcaHue no paHee co3gaHHol Moanucke CBN.

HacToslee nonoxeHue ABAAETCA OTAE/bHbIM pacnopsxeHuem KnueHta BaHKy O 3apaHee faHHOM akuenTte 6e3 AOMNOAHWUTENbHOMO
pacnopaAXeHUA Ha CNUcaHWe JeHeXHbIx cpeacTs co CyeTa KapTbl npu nonyyeHnn baHKom 3anpoca Ha cnMcaHue no paHee co3gaHHou Moanucke
CBI1. KnneHT moKeT n3meHuUTb cyeT aAna cnmucanua no MNoanucke CBM wuam yganuteb Moanucky CBIN B cepsuce «MobunbHbI GaHK».

5.22. KnneHT cornallaeTca Ha CnucaHue AeHexHblx cpefcTB co Cyeta KapTbl 6€3 AONOAHUTENIBHOTO NOATBEPKAEHUA B C/y4ae MOJyveHus
BaHKOM 3anpoca Ha cnvcaHue no paHee co3gaHHomy TokeHy CBIMal.

HacToslee nonoxeHue ABnAeTcA OTAENbHbIM pacriopaxeHuem KnueHta BaHKy o 3apaHee faHHOM akuenTte 6e3 AOMOAHWUTENBHOMO
pacrnopsaxeHua Ha CnucaHue AeHeXxHbIx cpeacTs co Cueta KapTbl npu nonyvyeHnn baHKom 3anpoca Ha cnucaHue no paHee co3gaHHOMY TOKeHy
CBla#, B TOM YMcne B CyYasx, Koraa noATBepKAeHMe onepaLmMm ocyLwecTBAAETCA C UCNOIb30BaHMEM BUOMETPUYECKUX NEPCOHANBHBIX AaHHbIX.

6. OTBETCTBEHHOCTb CTOPOH

6.1. CobntopeHune nonoxkeruii Mpasun u Tapndos saBnsetca 0b6sa3aTenbHbIM AnA baHka n KnnenTa.

6.2. KnneHT HeceT OTBETCTBEHHOCTb 3a BCe Pacxohbl, OTHeCeHHble Ha CyeT, B TOM YMC/e, HO He OrPaHUYMNBAACH:
6.2.1. Pacxogbl nNo [JONONHUTENbHBbIM KapTam, a TakXe MO BCEM DNEKTPOHHbIM KapTam, BbiNyLWEHHbIM Kak K OCHOBHOW, Tak U K
JononHUTenbHbIM KapTam, a TakKe NtoObiM MHbIM DNEKTPOHHbIM cpeacTBam naatexa KnueHTa;
6.2.2. Pacxoabl, NoHeceHHble B pesy/abTaTe nposedeHUa onepaumit ¢ Beogom MWH, B Tom uncne B caydae ytepu/Kpaxun Cpeacrsa
nnatexa KnuenTa;
6.2.3. Pacxogbl, MOHECEHHbIE B pe3y/ibTaTe NPOBeAEHNA Onepaumii ¢ BBOAOM [IMHaMMUYECKOrO KOAa, B TOM YMC/E B C/ly4ae yTepu/Kpaxu
CpepactBa nnatexa KnneHrta;
6.2.4. Pacxogpl, NOHeceHHble B pe3yabTaTe NpoBeAeHMsA onepaLmii B CBA3W C yTepeit/Kpaxeit/KomnpomeTaumein 1orMHa u/uam napons
cepsuca «MHTepHeT-BaHK» n/mnm MobunbHoe npunoxeHune 6aHKa, ec/iv He 40Ka3aHO, YTO 3TO NPOMU3OLLIO Mo BUHe baHKa;
6.2.5. Pacxoabl, MOHeceHHble B pesysibTaTe NPOBeAEeHWs onepaumin B CBA3M C yTepeil/Kpaxei/komnpomeTtauvein Cpeactea naatexa
(BKNtOYan ycTpoiicTBa KnneHTa) KnneHTa ¢ KOTOPOro oCyLLEecTBAAICA BXOA, B CepBUCHI « MHTepHeT-BaHK», MobunbHoe npunoxkeHue 6aHKa
n Cuctema b6bicTpbix Naatexent (CbM);
6.2.6. Pacxoapl, NOHECEHHbIE B pe3ynbTaTe NPOBEAEHUA OnepaLmii B CBA3M C yTPATON KOHTPOIA 33 HOMepPOM MOobubHOro TenedoHa, Ha
KOTOPbIN OTNPABAANMCL C NOMOLLbIO [IMHAMUYECKMe Koabl NS NOATBEPXKAEHMA BXOAA B cepBUC «MHTepHET-BaHK» 1 (Man) npoBoanmMbIxX
onepawlmii C ero MCNosIb30BaHUEM.
6.2.7. Pacxoppl, MOHeCeHHble B pe3y/bTaTe MPOBeAEHUA onepaumii N0 DNEKTPOHHLIM KapTam B C/lyyae yTepu/Kpasku DNEeKTPOHHOTo
cpeacTtsa nnaTexa KaneHTa c npusAsaHHoOM K Hemy KapToi;
6.2.8. Pacxoabl, NOHeceHHble B pe3y/ibTaTe NPoBeAeHMA onepaumii ¢ yuactuem KnneHTa, B TOM UYMc/ie Npu NoAHOM/YacTMYHOM nepegaye
pekBu3uToB CpeacTs naatexa KaveHTa Tpetbemy nuuy;



6.2.9. Pacxoapl, NOHECEHHble B pe3y/bTaTe NpoBeAeHUa onepauunin nepeBosa AeHeXHbIX cpeacTs co CyeTa KameHTa B Nonb3y Atobbix
DU3NYECKMX, OPUANYECKUX NLL M/1amn UTT, ocyLLecTBAEHHbIE C MOMOLLbIO /1060ro 13 cepercos baHKa, B TOM YMC/Ie C MOMOLLLbIO CEPBUCOB
«UHTEpHeT-BaHK», MobuabHOe NnpunoxeHue 6aHka u Cuctema bbicTpbix naaTexkein (CbM);
6.2.10. Pacxoabl, NOHeCeHHble B pe3ynbTate oWWbOKK Npy NpoBeSeHMU onepaLmii co cTopoHbl KnveHTa.
6.3. KnMeHT npMHMMaeT BCce PUCKM, CBA3AHHbIE C MPOBEAEHMEM YKA3aHHbIX B M.6.2. onepauuii, a TakKe UHbIX onepaunii, NpeaycMoTPEeHHbIX
3aKoHogaTenbcTBOM Poccuiickon depepaumm, HacToAawmmmn MpaBunamm M ocTaBaseT 3a baHKom npaso Bbibopa B NpoBegeHUM UAKN He
nposeAeHNN BO3MELLEHMA CYMM NO onepaumam, npoweawmm no Cuety KaneHra.
6.4. KNMEeHT He HeceT OTBETCTBEHHOCTbL 3a OMepaL/Mm, COBEPLUEHHbIE MOCPEACTBOM YTPAUYeHHOW AN NOXMLLEHHOM KapTbl/DNEKTPOHHOM KapTbl B
CNyYanx, NpenycMOTPEHHbIX AeMCTBYOLWMM 3aKOHOA4ATeNIbCTBOM M [10roBOPOM.
6.5. BaHK He HeceT OTBETCTBEHHOCTU, ecam onepaumm no CYeTy 3a4epKNBaLOTCA UK HE UCNOJTHAIOTCA B pe3ybTaTe OWMBOYHOCTU NAATEKHbIX
PEKBU3MTOB, YKa3aHHbIX KAMEHTOM u/van TpeTbMm /MUOoM, OWKMBOK KaveHTa w/van TPeTbUX vl AONYLWEHHbIX MNpU ObOPMIEHUU
pacrnopaXeHWi, a TaK¥Ke B UHbIX C/Iy4anX, KOraa Takne 3aZlep’KK1 BO3HUKAM He No BMHe baHka.
6.6. BaHK He HeceT OTBETCTBEHHOCTM 3a Y6bITKM KAMeHTa, BO3HMKLINE BCNEACTBME TEXHUYECKMX HEMCNPABHOCTEN (OTKAOYeHMe/noBpexaeHme
3NEKTPONUTAHUA U ceTell CBA3MU, TeEXHUYECKMe cObOoM Ha CTOPOHE MNATENKHbIX CUCTEM UM APYFMX ee YHAaCTHUKOB), @ TaKKe B UHbIX CUTyaLMUAX,
Haxoaawmxca BHe chepbl KOHTPoNA BaHKa, NoBAEKLNX 3a cO6o HeBbINONHEHUE BaHKOM ycnosuit [lorosopa.
6.7. BaHK He HeceT OTBETCTBEHHOCTU:
- 332 HenonyyeHne Knnentom CMC-coobLueHnii BcneacTeue HeBepHO yKasaHHOro KnveHTom Homepa mobunbHoro TenedoHa KanenTa, a Takxke
HecBoeBpeMeHHOM aKkTyanusaumeit KnmeHtom nHbopmaLmm o Homepe mMobunbHoro TenedoHa KnneHTa, B cayyae ero UsSMeHeHus;
- 32 HeCaHKLUMOHWPOBAHHOE WCMO/Ib30BaHME TPETbMMWU Auuamu UHPopmaumu, ykasaHHoit B CMC-coobuieHun, B cayyae ecav [AaHHas
MHPOPMaLMA CTana U3BECTHA TPETBUM NIMLLAM He No BUHe baHka;
- UCKaXKeHMne, HenpeacTasieHme u/unm HecsoespemeHHoe npeacTtasnerHme Knmenty CMC-coobuieHmnin B ciydasx, Koraa:
e  MObBWNbHLIM TenepoH KnneHTa, npegHasHavyeHHbIW ana nonyvyeHna CMC-coobuweHmnii, HaxoaAMTCA B HEUCNPABHOM COCTOSIHUM, OTK/IOYEH
n/mnn He nossonaeT noaydyats CMC-coobuieHui,
e umen mecTo cboii B paboTe ceTu onepaTopa COTOBOW CBA3W;
- 3a Bpems JOCTaBKM ONepaTopom coToBoi cBasu CMC-coobLLeHnii C MOMeHTa CoBepLIEHUs onepaLmil ¢ ncnonb3osaHuem KapTbl/peksusnTos
KapTbl;
- 3a HeHag/exalwme npuem/o6paboTky nam otkas B npueme CMC-COOBLLEHNI NPU HAXOXKAEHUM HOMepa MobuabHoro TenepoHa KnneHta B
30He AeNCTBUA CeTH;
- 3a oTcyTcTBMe y KnneHTa goctyna K cpeacTBam CBA3M, C MCMOJIb30BaHMEM KOTOPbIX KAMEHT moxeT yBedomuTb BaHK O HempaBoOMeEpHbIX
onepaumax no Kapte/In1eKTpoHHOM KapTe, B TOM Yncae 3a c6oM ceTeit CBA3M, BO3HMKLLME NO HE3aBUCALLMM OT baHKa NpuuYnHam;
- 332 NOCNEeACTBUA, BO3HUKLLME B pe3y/ibTaTe HECBOEBPEMEHHOIO aKTMBMPOBAHMA/HEAKTUBMPOBAHMA XOTA Bbl 0L4HOTO M3 cNocoboB yBeAOMAEHUA
M3 yKasaHHbIX B M. 2.15 HacToawwmx Mpasua; B caydae HEBO3MOMKHOCTU noaydeHua KnueHtom/depkatenem JononHutensHoi Kaptbl CMC-
COOBLWEHNA MO NPUUYMHE HE HaxoKaeHUs mobuibHoro TenedoHa KnnerTta/fepskatens fONONHWUTENbHOW KapTbl BO BKAOYEHHOM COCTOSAHMM
n/vu B 30He AeNCTBUA CETV onepaTopa CBA3W; NpeacTaBneHns KAMeHTOM HeA0CTOBEPHbIX AaHHbIX IMB60 HECBOEBPEMEHHOIO UX 06HOB/IEHUS,
HeobxoAMMbIX AN HanpaBNeHUA yBeLOMIeHWA BaHKOM B cOOTBETCTBMM C TpebOoBaHUAMM AENCTBYHOLLErO 3aKOHOAATENbCTBA M HACTOALLMX
Mpasun;
- 33 yBbITKM, KOTOPble MOXKET NOHecTN KAneHT B pe3ynbTaTe OTCYTCTBUA BO3MOXKHOCTM coBeplueHns Onepauuin B pamkax CB1;
- 3a cboun B pabote ceTn UHTepHeT, ceTelt CBA3M, NOUTbI U MHbIX TEXHUYECKUX cHOEeB, BO3HMKLIMX NO He3aBUCAWMM OT BaHKa npuymMHam u
nosiekwWwunx 3a coboli HecBoeBpemeHHoe mnonyyeHue nnbo HenonayyeHve KAMEHTOM yBeAOMIEHWM, NPesyCMOTPEHHbIX HACTOAWMMM
MpaBuMnamu, a TakKe 3a HemosyyeHue WAWM HenpouTeHue KaveHTom/[epkaTenem yseAomneHus o nposegeHnn Onepauum no Cuerty,
HanpasneHHoro baHkom nocpeactsom cepsuca «MHTepHeT-baHK»;
- 3a yLLep6, y6bITKM, pacxoapl, a TaKKe UHble HeraTUBHbIE MOCNEACTBUA, KOTOPbIE MOTYT BO3HUKHYTb, B C/ly4ae ecan MHGopmauus (Beinucka no
CyeTy KapTbl), HanpaBneHHas BaHKOM KAueHTy no pekBU3MTam, yKasaHHbIM KaveHTOM B 3afBneHuu (agpec 3NEeKTPOHHOM MouThbl, agpec
nony4yeHus Boinncku no CHeTy KapTbl), CTaHET M3BECTHA TPETbMM ANLLIAM, a TaKKe B C/lyyae pacnpocTpaHeHus cammm KnneHtom/[epkatenem
KapTbl N1t060M MHOM MHGOPMALLMM, MO3BOAIOLLEN OCYLLECTBUTL AOCTYN K CHETY M COBEPLUMTL NAATEX NO KapTe.
6.8. B cnyyae HEBO3MOMKHOCTU yperyaMpoBaHMA CNOPOB M Pa3HOrNAcKi NyTemM NeperoBopoB CMop MOANEXWUT PAacCMOTPEHUIO B cyaebHom
nopsfKe B COOTBETCTBUM C AENCTBYIOLMM 3aKOHOAATENBCTBOM.

7.Cpok AeiicTBMA A0rOBOPa U NOPAAOK NPEKpaLLEeHUA NPaBOOTHOLIEHMNIA

7.1. loroBop 3aKto4eH Ha HeonpeaeneHHbIN CPOK.

7.2. NMpaBooTHOLWeEHUA Mmexay BaHkom u KnneHTom, onocpepoBaHHble HacToAWMMU Mpasunamm, moryT 6biTb NPeKpaLLeHbl Mo NMCbMEHHOMY
3aasneHuto KnmenTa B ntoboe Bpema.

7.3. KnneHT 06a3aH 3a 30 (TpuALaTh) AHel Ao npesnonaraemoit AaTbl NPeKpalleHWs NPaBoOTHOLWEHWUI NPefoCTaBUTb B BaHK cooTBeTcTBYyOLLEE
nNMCbMeHHOe 3anaBaeHNe, MPUNOKUTL K Hemy Bce KapTbl, BblgaHHble B pamKax [loroBopa u ynaatutb baHKy Bce npuynTatoLmeca cymmel.
0O6s3aTenbcTBo KnneHTa no ynnate NpuMUUTatOLLMXCA CYMM COXPaHAETCA nocne Bo3BpaTta B baHk Bcex KapT 1 3akpbitna CueTa KapTbl

Mpu npeKpalLeHMM NPaBOOTHOLWEHMI BaHK NepeBOAMT OCTAaTOK AeHEXHbIX cpeacTB co CyeTa Ha CYeT, yKasaHHbIM [lepykaTesiem OCHOBHOM KapTbl
B 3aABNeHUN, NMMBO BblAAET HANMYHBIMM B Kacce baHKa B nopAaKe, NpefyCMOTPEHHOM 3aKOHOAaTe/IbCTBOM.

7.4. Tlpy OTCYTCTBUM B TEUEHME ABYX JIET AEHEXKHbIX CpeAcTB Ha CueTe KaneHTa u onepaumii ¢ ucnonbsosaHmem KapTt(bl) baHK BnpaBe oTKasaTbeA
OT UCNOJIHEHUA HacToALero [lorosopa, npeaynpeams B TMCbMeHHOM dopme 06 sTom KnneHTa. [LoroBop cUMTaeTcsA PacTOPrHyTbIM MO UCTEYEHNUU
OBYX MecALeB CO AHA HanpasneHua baHKom Takoro ysegomneHus, ecan Ha CueT KapTbl B TeYeHMe 3TOro CpoKa He MOCTYMUAWN AEHEXKHble
cpeacTsa.

8.3akntounTenbHble NONOXKEHUA

8.1. BaHK ocTaBaseT 3a coboli NPaBoO U3MEHUTb WU JONONAHUTL HacToswme Mpasuna u Tapudsl B Ntoboe Bpema. U3MeHeHUs U AONONHEeHUA
BCTYNAT B CU/Y NO UCTEYeHWM 7 (cemu) AHel ¢ AaTbl pasMeLleHns cOOTBETCTBYOWEN MHbOpMaumm B baHKe 1 ceTu UHTepHeT Ha caiiTe baHka
(www.centrinvest.ru).



8.2. Ecam [epxkatenb KapTbl npogonkaet nonb3oBatbea KapToi n octaBun ee y cebs, cCUMTAETCA, YTO OH NPUHAN M3MeHeHHble Mpasuna. Ecam
[Jepxatenb KapTtbl He npuHMMaeT n3meHeHHble MpaBuia, OH MOXET NpPeKpaTUTb NPaBOOTHOLWeHUA ¢ BaHKom B nopagKe, NpeayCMOTPEHHOM
HacToAwmmm MNMpasuaamu.

8.3. Bo Bcem, YTO He MpeasycMoOTpeHOo HacTtoAwmmKu MpaBunamu BaHk pykosoacTeyeTcA [paBunamu NAaTeXHbIX CUCTEM WU AEMACTBYIOLWMM
3aKoHogaTenbcTBoM Poccuiickolt Pepepaumn.



MpunoxkeHne Nel
Kk MPABUNAM OBCNY*KMNBAHUA U NONb3OBAHNA BAHKOBCKUMW KAPTAMMU

B cootseTcTBUM ¢ PepepanbHbim 3akoHOM OT 22.05.2003 Ne 54-®3 «O npUMeHEeHWU KOHTPOJIbHO-KAaCCOBOM TEXHUKWU NMPU OCYLLECTBAEHUMU
pacyeToB B Poccuiickoit depepaummn» npowy nNpefocTaBaATb MHE B 3/1EKTPOHHOW dopme yepe3 KaHanbl JUCTaHUMOHHOTO 06Cny»KunBaHUA
KaccoBsble Yekn, chopMUPOBAHHbIE KOHTPOJ/IbHO-KAaCCOBOWM TEXHUKOM OpraHusauuv Uan MHAMBUAYaNbHOrO npeanpuHumaTens (npogasua) B
MOMEHT COBepLUeHUA MHOM pacyeTa € ucrnosnb3oBaHnem KapTol. [na aTux uener A nopyyato BbaHKy OT MoOero MmeHu coBepluaTb BCe
HeobxoAnMble Ae/CTBUA, B TOM YMC/Ie 3anpallnBaTb U NOy4aTb OT ONepaTopoB GpUCKabHbIX AAHHbIX KAaCCOBbIE YEKU B INEKTPOHHON popme,
chOpMUPOBAHHbBIE KOHTPO/IbHO-KAaCCOBOW TEXHUKOW OpraHusauMuM WAUM WHAMBUAYaANbHOTO NpeanpuvHUMMaTens (npofasua) B MOMEHT
COBepLUEHUs MHOM pacyeTa € UCNosib3oBaHWeM KapTbl M OCYLWECTBAATb UX NepeAady MHe Yyepes KaHanbl AUcTaHUMOHHOro obcnyKusaHua. 4as
Leneil BbINMOAHEHUA HACTOALLEro MOPYYeHUsA A Aalo cornacue baHKy Ha npuB/ieYeHWe TPeTbuX /KL, B HYAaCTHOCTM AKLMOHepHoro obuiecTsa
«HaumoHanbHaa cuctema naatexkHbix Kapt» (AO «HCMK»), mectoHaxoxaeHue: 115184, Mocksa, yn. bosnbwaa Tatapckas, a. 11, 6es
O0NONHUTENbHOMO COrIaCOBAaHUA CO MHOM.

TaKKe A NoATBEPKAA0, YTO MOHMMAIO M COTALLIAKOCh C TEM, YTO:

- B PaMKax BbINO/IHEHNA HACTOALLEro NOPYYEHMA MHE MOTYT NPEeAOCTaBAATLCA KAacCOBble YEKN B INEKTPOHHON Gpopme € AaTOM OCYLLEeCTBAEHUA
MHOM pacyeTa paHee AaTbl NPeAOCTaBNEHUA HACTOALLEro MOPYYEHUA M/MAM C JaTOM OCYLLeCTBNEHMA MHOW pacyeTa no3gHee [AaTbl
npeAoCcTaBAeHNA HACTOALLEro NOPyYeHUs;

- NpPefoCTaB/NeHMe KACcCOBbIX YEKOB B 3/IEKTPOHHON dopme yepe3 KaHasbl [AMCTaHUMOHHOTO O0BCNYKMBAHMA OCYLLECTBAAETCA NPU HaNUYUK
TEXHUYECKOM BO3MOXHOCTM baHKa, onepatopa GUCKaNbHbIX AaHHbIX U NPUB/EYEHHDBIX A/1A 3TOr0 TPEeTbUX KL, B cyyae oTcyTCTBUA TEXHUYECKOWM
BO3MOXHOCTU KaCCOBbIM YEK B 91E€KTPOHHOM popme KAneHTY He NpeA0CTaBNAETCA, YTO HE MOXKET PacLLeHMBATLCA KaK HEBbINOHEHWE NOPYYeHUA
W ABNATLCA OCHOBaHWEM AN1A HAaNPaBAEHUA NPETEH3UI;

- HacToALWee NOpyYyeHMe PacnpPOCTPaHAETCA Ha NpeAoCTaB/eHNne MHE KacCOBbIX YEKOB B 3/IeKTPOHHON dopme, chOPMUPOBAHHBIX B MOMEHT
COBEpLUEHMA MHOW pacyeTa C Ucnonb3oBaHMem KapTbl; npegocTtaBneHne MHOW BaHKy HUKaKMX AO0NOHUTENbHbIX NOPYYEHUIN AU cOrnacui Ha
npefocTaBieHMe KacCoBOrO YeKa No OTAE/IbHO B3ATOMY pacyeTy (MoKynke) He TpebyeTca.

HacToslee nopyyeHne npenocTaBNeHO MHOW Ha CPOK AEWCTBUA L0rOBOPA BbiNycKa M obcayKuBaHMA KapTbl, 3aKno4eHHOro ¢ BaHKom.
HacTosuwee nopyyeHne moxeT 6bITb OTO3BaHO NyTEM NPeaOoCTaBEHMA 3aABNEHNA Yepes KaHabl JMCTaHUMOHHOIO 06CNyKMBaHMA.

TepmuHbl baHk, Kapta, KnneHT, AnctaHumMoHHOe 06CnyKMBaHME MCNOJIb30BaHbl B 3Ha4YeHUK, onpeaeseHHoMm B [paBunax obcayKMBaHUA u
NoNb30BaHMA 6AaHKOBCKMMM KapTamu, pasMeLLeHHbIX Ha caliTe centrinvest.ru.



