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MPABU/IA OBCNNYKUBAHNA U NONNIb3OBAHUA BAHKOBCKUMWU KAPTAMU

1. TepmuHbl M onpepeneHuna

1.1.B TekcTte HacToAawmx MNpaBun, ecan n3 KOHTEKCTA He BbITEKaeT NHoe:

ABTOpU3auma — paspelleHue, npegocrasasemoe baHkom ans nposedeHUs onepaumm ¢ UCNOAb30BaHMEM BaHKOBCKOM KapTbl/ DNIEKTPOHHOM
KapTbl U/uam peksusnuToB KapTtbl. [JJaHHOe paspelleHue BKAOYAeT B ceba mpolueaypy KOHTPOAA AOCTATOMHOCTU AEHEXHbIX CPpeacTs Ann
npoBeAeHUA onepauun ¢ UCNob3oBaHMeM BAHKOBCKOM KapTbl U He ABaseTcsa npoueaypol NaeHTuoukaumm.

AApec Agna AMHAMUYECKOM ayTeHTMdUKALUUKN - Homep MobuabHoro TenedoHa, onpeaeneHHbii KNMeHTOM B KayecTBe agpeca A1 NoyYeHus
[nHamumyeckoro Koga.

AKTUBAUMA — NpucBoeHne baHKOM CTaTyca, NO3BONAIOLLErO NPOBOAWTL ONepaLLMy B NOJIHOM 06beme B COOTBETCTBUM C YCIOBUAMMU HACTOALLMX
Mpasun.

baHK - NMAO Kb «LleHTp-unsect» (PP, r. PoctoB-Ha-AoHy, 344000, np. Cokonosa 62. l'eH. anueHsna Ne2225).

baHKoBCKana KapTa (KapTa) — nnactukoBas Kapta ¢ norotunom NAO KB «LleHTp-MHBECT», 3/1eKTPOHHOEe CPeACTBO NaTea, npeaHasHaveHHoe
ON1A COCTaB/IEHUA PacYeTHbIX U UHbIX AOKYMeHTOB no Onepauuam, noAnexKalmx oniate no nopyyeHuto u 3a cyet KnneHrta. Micnonb3oBaHue
KapTbl perynupyetca 3akoHogatenbctBom P®, MpaBnnamu nnaTexHbIx cMCTEM M HacToAwMMK [MpaBunamu.

BosHarpaxaeHue (Cash-back) — neHerkHoe Bo3HarpaxaeHue, KoTopoe Bbiniaunsaetca baHkom Ha CyeT KapTbl KiveHTa B pasmepe v Ha
YC/IOBUAX, OTOBOPEHHbBIX B HacTosALWwmx Npasunax.

BbinucKa no CueTy — AeTaIM3MpPOBaHHbIA OTYET 060 BCex onepaumax, NposeaeHHbIx No CueTy KapTbl 32 onpeaeneHHblit Nepuoa.

Bbinucka no Kapre — getannsnMpoBaHHbIli 0T4eT 060 BCex onepaumax, NPoBeAeHHbIX C MCNonb3oBaHWeM KapTbl (@ TaKkKe BCexX BbINYLLEHHbIX K
Hel DNIeKTPOHHbIX KapT) u/uan pekeusmTos KapTbl.

[orosop KomnnekcHoro 6aHKoBcKoro o6cnykmueaHus (IK60) — 4OKYMEHT, pasMeLLLeHHbIM Ha cailTe www.centrinvest.ru, KOTopblit onpeaenser
YC/IOBUA W MOPAJOK OCYLLECTB/IEHUA KOMMJIEKCHOTO GaHKOBCKOro ob6cC/y)KMBaHUA KNMEHTOB, a TaKXe YC/N0BMA U MOPAJOK 3aKIHYeHUs
oTaeNbHbIX [1oroBopoB 0 NpeaocTaBaeHnn BaHKOBCKMX NPOoAYKTOB B pamKax AKBO.

[OuHamuueckunit Kog, - Ko, UCNONb3yeMbIN 1A NOATBEPKAEHMA BONen3bABNeHUA KNMeHTa Ha coBeplueHne onepauun uamv yaoctToBepstoLmi
baKT cocTaBneHna U/Man 03HaKOMIEHWA, U/MAK NOAMUCAHWNA 3NIEKTPOHHOrO pacnopsaskeHus. Kog noATBepKAeHWA HanpasaseTcs baHkom B
CMC-coobLueHnM Ha Homep mobuabHoro TenedoHa Knvenra.

AucraHumoHHoe 6aHKoBCKoe o6cnyxkusanue (OBO) - cnocob npepoctaBneHMAa HGAHKOBCKUX ycayr KAMEHTY C MCNo/ib30BaHMEM CPeacTB
TENEKOMMYHUKaLMI 6e3 ero HenocpeacTBEHHOro BU3MTa B baHK.

Depxkatenb Kaptbl (fep:Katenb) - dusnyeckoe AnLo, Ha UMA KoToporo BaHKom BbinylieHa KapTa (ocHOBHas/aonosHUTENbHAnA)/NeKTpOHHan
KapTa M KOTOPOEe YMOJIHOMOYEHO MCMONb30BaTh KapTy/INEKTPOHHYIO KapTy Ha OCHOBAaHMM AOrOBOPA, 3aKNOYEHHOro Mmexay baHkom u
KnueHTtom.

[osepeHHbIi Homep TenepoHa — Homep MobuabHOro TenedoHa, NpesocTaBneHHbI KnneHTom BaHKy B Lenax nosy4yeHns ycayr no 6aHKOBCKUM
KapTam, B TOM 4ncine INeKTPOHHbIM KapTam, U MPOBEAEHUA onepaLmii NOCpeacTBOM CEPBUCOB AUCTAHLMOHHOIO 6HaHKOBCKOro 06CNyKUBAHMUA,
1 CuCcTeMbl BbICTPBIX NAATEXKEN.

Mpwu yctaHoBke KnveHtom [loBepeHHOro Homepa TenedoHa, BCE CEPBUCHI U YCAYrM NO YMOAYAHUIO NPUMBA3LIBAIOTCA K HEMY, B TOM uucne
MCMo/b3yeTca B KayecTse Agpeca s AMHAMUYECKOW ayTeHTUdUKaumMm u naeHtudukatopa KaveHTa npu nepeBone AEHEXHbIX CPeacTs Mo
Homepy TenedoHa.

Mpu ycTaHoBKe [loBepeHHOro Homepa TenepoHa KAnenT:

- B baHKOMaTe BBOAUT HOMep MobuIbHOrO TenedoHa;

- a B cepBuce «MHTepHeT-BaHK» noaTBepKAaeT OAUH U3 HOMEPOB MOBMABbHOrO TenedpoHa, paHee YCTAaHOB/EHHbIN B KayecTBe Agpeca Ans
OVNHaMUYeCKoW ayTeHTUGUKauumn ans cepenca «MHTepHeT-baHK» No 3aaBaeHuto v B 6aHKkomarTe.

Homep mobunbHoro TenedpoHa ycTaHaBAMBaeTcs B KadyectBe [loBepeHHoro Homepa TenedoHa nocne nposeaeHUs BaHKOm nposepku
NPUHaLNEXHOCTM Takoro Homepa TesnedoHa Knuenty/[epskatenio KapTbl. lMpoBepka MpuHagnexHocTM Homepa TenedpoHa KaneHty
BbINOJIHAETCA NOCPEeACTBOM OTNPABKM Ha Tako Homep CMC-coobuieHus ¢ o4HOPa30BbIM NApPOsieM, CreHepMpPOBaHHbIM B MHGOPMaLMOHHOM
cucteme baHKa, JanbHeWwvm BBOAOM ero B MHTepdelicax cuctem BaHKoOBCKOro obcnyxkuaHua (6aHkomat, cepBucC «MHTepHeT-BaHK») u
nocneayowmMm KOHTPONEM COOTBETCTBUA BBELEHHOIO 3HayeHWsA CreHepuMpoBaHHOMY Kogy. Y oaHoro KnmeHTa modKeT 6biTb TONbKO OAMH
[osepeHHbI Homep TenepoHa. OAMH U TOT XKe HoMep MOBUAbHOro TenedoHa He MOKET ABNATbCA [JoBepeHHbIM HoMepom TenedpoHa bonee
yem y ogHoro KnuneHTa.

JononHutenbHas KapTa — BTopasa u nociegytowana KapTbl, BbinyweHHble BaHkom ¢ cornacua KaneHTa Ha ero uma nam Ha MMA ynoJIHOMOYEHHOro
UM JOMKHbIM 0bpa3om ¢usmyeckoro nnua. Ana onnatel onepauuii no [ONONHUTENbHOW KapTe ucrnonb3yetca CueT KnveHTa B obbeme
NAATEXHOro IMMUTA.

EauHan 6uometpuyeckan cuctema (EBC) - rocyaapcTeeHHas nHGOpMaLLMOHHAA cucTema "EAMHan cuctema MAEHTUOUKALMM U ayTeHTUdUKaLUm
dU3NYECKMX NINL, C UCMO/Ib30BaHWEM BMOMETPUYECKMX NEPCOHANbHbIX AaHHbIX'", KOTOpasa COAEPKUT BUOMETPUYECKME NEPCOHAbHbIE AaHHble
dU3NYECKMX NNLL, BEKTOPbI eAMHON BUOMETPUYECKOM CUCTEMBI M UHYHO NpPeaycCMOTPEHHYO B cOOTBeTCTBMMU ¢ PepepanbHbim 3akoHom «O06
OCYLLECTBNEHUM UAEHTUDUKALMM U (MNK) ayTEHTUDUKALMMN DUSUYECKUX NLL, C UCTMONb30BaHMEM BUOMETPUYECKMX NEPCOHANbHBIX AAHHbIX, O
BHECEHWM U3MEHEHMI B OTAENbHbIE 3aKOHOAATeIbHbIe aKTbl Poccuiickoi deaepaLmm U NpUsHaHUM YTPATUBLLMMU CUNY OTAE/bHbIX MONOXKEHUM
3aKoHOZATeNbHbIX akToB Poccuiickon ®eaepaumm» Ne 572-3 ot 29.12.2022r. nHPOpPMaLUIO, KOTOPAs UCNOJIb3YeTCA B LiefAX OCyLW,ecTBAeHUA
naeHTMdMKauMm, ayTeHTUOUKALMM C UCNOSb30BaHNMEM OUMOMETPUYECKUX NEPCOHANbHbIX AaHHbIX GU3UYECKMX /ML, @ TaKKe B MHbIX
NPaBOOTHOLLEHUAX B CNy4anX, YCTaHOBNEHHbIX 3aKOHOAATENBCTBOM Poccuiickon Pepepaumm, n onepaTopom KOTOPOM ABNAETCA onpeaeneHHas
Mpasutenscteom Poccuiickon Pepepaunn opraHnsaLmsa.

3aaBneHue — 3anonHaemas GpusnMyeckum AMuom no obpasuy baHka dopma Npu OTKPbLITUM TEKyLLero cyeta U BbiNycke BaHKOBCKOM KapTbl.
[ocToBepHOCTb AaHHbIX B 3aABNEHMM NOATBEPHKAAETCA COBCTBEHHOPYYHOW NoANUCbIO GU3NYECKOro anua.
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NpeHTUPUKaumAa — COBOKYNHOCTb MEPONPUATUIA MO YCTAaHOBNEHUIO CBeAeHM O nudHocTn [epxkatena KapTbl, No NOATBEPKIAEHWIO
[0CTOBEPHOCTU 3TUX CBEAEHMI C UCNOIb30BAaHMEM OPUTMHANO0B AOKYMEHTOB M HaANeXalmm obpasom 3aBepeHHbIX KOMMUI Npu ero obpalLeHum
B baHK 4na cosepleHna BaHKOBCKMX onepauuit uau nonydeHunsa uHbopmaumm no Cuety uan no Kapte B nopsaKe, npegycMOTPEHHOM
Mpasunammn ob6cnyKMBaHMA U NoNb3oBaHMA KapToii.

KnueHt — dusnyeckoe nmuo, 3akntoumsliee ¢ baHkom [JoroBop Ha OKasaHMe KOMMeKca yCayr no oTKpbiTMio Cyeta, NpefocTaBNeHUio U
06cnyKnBaHMIo KapT M MHbIX DNEKTPOHHbIX CPeACTB naaTtexka. Ha uma KnveHta BaHKOM, Npu MONOMKMTE/NbHOM pPelleHur No pesyabTaTam
paccmoTpeHus 3aasneHns, oTkpbiBaeTca CueT KapTbl u Bbinyckaetca OcHoBHas Kapra.

Koposoe cnoBo — 6ykBeHHas u/unu uudposas nHpopmaums, ykasbiaeman [Jepxatenem KapTbl B 3afBNeHUU, perucTprpyemasn B 6ase AaHHbIX
BaHKa 1 ucnonbdyemasn gna naeHtmdurkauum Jepkatena Kaptol npu obpaiieHnm B baHk no tenedoHy.

KomnpomeTaumsa KapTbl — GaKT HECAHKLMOHUPOBAHHOIO UCMNOJb30BaHWA KapTbl/INEKTPOHHOM KapTbl U/unu peksusntos KapTbl (MHGopmaLmm
0 Homepe, cpoke Ageicteua, CVV2/CVC2, NMNHe nan comep>KMMOM MarHUTHON AOPOXKM KapTbl) MM obHapyskeHWe BEepPOATHOCTM TaKoro
MCNONb30BaHUA B CUAY NOYYeHUs (HaNUYMA OCHOBAHWUI NoAO3peBaTb NONYYEHWNE) AAHHbIX AN PEKBU3UTOB KapTbl CTOPOHHUMM ANLAMK ANA
nocaeAyoLLero UCnoab30BaHNA B MOLLEHHNYECKMX LLeNAX.

KOHCONMAUPOBAHHDBIN CYET - 3TO CBOAHBINA cuyeT, oTobpaxatowmii Onepauun ogHon rpynnbl Knuentos. Ha KoHconmpupoBaHHOM cyeTe
AKKYMYnpyoTca ceeaeHna o Bcex Onepaumax, nposoanmbix no Cyetam KAMeHTOB, OTHOCAWMXCA K 0AHOM rpynne KaneHTtos. B pamKkax ogHoro
KoHCcoNMMAaMpoBaHHOMo cyeTa MOXET OCYLLLECTBAATLCA YYeT Mo HeCKONbKMM CueTam KauneHTa.

MobunbHoe yCTPOMUCTBO — 3/1eKTPOHHOE abOHEHTCKOE YCTPOMCTBO (MOBUbHDBIN TenledoH, cMapTdOH, NAAHLLET U Np.), HaXo4ALLeecs B IMYHOM
nonb3oBaHUW [ep:KaTens U NOAKNIOYEHHOEe K CceTU MHTepHeT, B MamATM KOTOPOro MoryT 6biTb COXpaHeHbl AaHHble DNEKTPOHHOWM KapTbl,
BbINyLLEeHHOM [JepxaTenem.

Mob6bunbHoe npunoxeHne 6aHKa — cepBUC, NPUIOKeHME (NporpammHoe obecneyeHne) Ansa MOBUIBLHOTO YCTPOMCTBA, NpeAoCTaBAasoLLee
KnuneHTy BO3MOXHOCTb J,0CTYyNa K cepBucy « MIHTepHeT-BaHK» ¢ MOBMABHOIO yCTponcTaa.

MobunbHbIt 6aHK — cepBuc (NporpammHoe obecneyeHne) baHKa, NO3BONAOLWMIA OCYLLECTBAATb ANCTAHUMOHHOE B3aumogeincTene baHka u
Knnenta, BKAtoYaa obmeH uHboOpmaumeid M coBepllieHWe OTAE/bHbIX Onepauuii, yepes chneuuasnbHble MNPUIOKeHWa ana MobunbHoro
ycTpoucTaa. MNopagoK nogkntoueHnsa K MobunbHomy 6aHKy u obcny:kusaHue perynupyetca Mpasunamum nonb3osaHMAa MobunbHbim 6aHKOM.
HecaHKUMOHMPOBaHHAA onepaLmsa - MOLWEeHHNYeCcKan, He3aKoHHaA onepauma, MHULUMUPOBaHHaA 6e3 Begoma uam cornacua Jepxatens Kapol,
B pe3y/ibTate KoTopoit flepkatenem KapTbl He 6b1J10 NOYYEHO HUKAKMX TOBAPOB, YCAYT UM HANIMUYHBIX AEHEXHbIX CPeACTB.

Homep mo6unbHoro TenedpoHa KnueHta — Homep MobunbHoro TenedoHa, yKkasaHHbIM B 3aABNeHUN KnneHTa uam ycTaHoBeHHbIN KaneHTom ¢
ucnonb3oBaHnem 6aHkomata baHKa.

Onepauua — ntobas GpMHaHCOBaA onepaums, ocyLWwecTsAseMas B COOTBETCTBUM C 3aKOHOAaTeIbcTBOM Poccuitickon ®epepaumm n HacToALLMMM
MpaBunamu, NpoBoAMMan Mo pacrnopsKeHuo KaveHTa uam 6e3 TakoBoro (B cayyasx, NpesycMOTPEHHbIX 3aKOHOAATeNIbCTBOM PoccuiicKkol
depepaunun), B TOM UYUCae NAATeX, NepesBof, KOHBePTaUMA, CHATUE WM BHECEHWe HanMyHbIX cpenct8 Ha CueT KapTbl B COOTBETCTBUM C
HacToAalwmmu Mpasunamuy, a Takke MNpaBruaamm NAATEXHbIX CUCTEM.

Onepaums MOET OCYLLECTBAATLCA C MCMOoAb30BaHMeM KapTbl/DNEKTPOHHOM KapTbl u/uan peksusutoB KapTbl 4ns OniaTbl, 3akasa Wau
pe3epBMpPOBaHMA TOBAPOB U YC/YT, OCYLLECTBIEHUA BE3HAIMYHbIX NePeBOA0B, UK AN NOYYeHUs/BHECEHMA HANMYHBIX AEHEKHbIX CPeACTB.
Onepaumsa MOKeT OCyLLecTBAATLCA No CYeTy Ha OCHOBaHUM NosyyeHHoro BaHKOM peecTpa onepauuii ¢ ucnonb3osBaHuem KapTbl/IneKTPoHHOM
KapTbl ¢ yyeTom TapudoB baHKa, a TakKe B LeNAX yperymMpoBaHUA UHbIX GUHAHCOBbIX 06A3aTenbcTs JeprkaTteneit KapT B cooTBeTcTBUM C
HacToAlwmMMHM MpaBuaamm, B TOM YMcCie € B3MMaHUMEM CYMM KOMUCCUIA U WwITpadoB, NnpeaycmoTpeHHbix Tapndamm baHka.

OcHOBHasA KapTa - nepsas KapTa, BbinyweHHas no 3assneHuto n Ha umsa KnveHTa. OCHOBHOW KapTo Tak:Ke Asnsetcs KapTa, BbiNyleHHas no
3aABNEHUIO U HA UMA KnneHTa Npu nepesbinycke UM 3ameHe npeabiayuiein OcHoBHOM KapTbl. Mpeablaylwan KapTta yTpaunsaeT cBoe aeicTeme
B C/ly4ae ee nepesbinycKa Wan 3ameHbl.

OCHOBHOW KOHTaKTHbI! TenedoHHblii Homep (OKTH) — Homep mobunbHoro TenedoHa, npesocTasneHHbli KnveHtom BaHKy B pamkax [loroBopa
KOMMNeKcHoro 6aHKOBCKOro obcnykunsaHua dpusmdeckmx nuuy, 8 MAO KB «LleHTp-MHBECT» B LienAX MHGOPMUPOBAHNA NPU OKa3aHUM eMy No6bIX
ycnyr, npepoctasnfaembix dpusmnyeckum amuam NMAO Kb «LleHTp-uHBECT», M NOATBEPKAEHUA NpoBeAeHUA onepauuii Yyepes baHk, B TOM uncne
nocpesACcTBOM CUCTEM (CepBMCOB) AMCTAHLIMOHHOTO BAHKOBCKOTO 06CAYKUBAHWA, CBA3AHHBIX C OTKPbITUEM U BEAEHMEM TEKYLUMX, BKAAAHBIX 1
UHbIX CyeToB, NonyvyeHMem KpeamToB, a TaKXKe UCNONHEHUA BCEX AOrOBOPOB, 3aK/OYEHHbIX ¢ BaHKOM, MCNONHEHMA BO3/10XeEHHbIX Ha baHk
33aKoHOAaTeNbcTBOM 06A3aHHOCTEN, MHPOPMMPOBAHMA O MPOAYKTax W ycnyrax baHKa, M npumeHsembii gna ceasu ¢ KaneHTom nocne
nposefeHMA BaHKOM MpoOBEpPKM AOCTYNHOCTM Takoro Homepa TenedpoHa KnueHTy. [Mposepka AOCTyNHOCTM Homepa TenedoHa KnumeHTty
BbINO/IHAETCA NOCPEACTBOM OTNPABKM Ha Tako Homep CMC-coobLieHnsA ¢ 0AHOPA30BbIM NAPO/IEM, CrEHEPUPOBAHHBIM B MHPOPMALMOHHOM
cucteme baHKa, fanbHeWWwMM BBOAOM ero B MHTepdeicax cuctem 6aHKOBCKOrO OBCNYKMBAHUA U NOCAEeAYIOLMM KOHTPOIEM COOTBETCTBUA
BBEEHHOIO 3HaAYeHWA creHepupoBaHHOMY Kogy. OKTH ycTaHaBnusaeTcs 3a KnaveHTOM He nosxe cnegyrowero 6aHKOBCKOro AHA nocne
nposeneHUA baHKOM NPOBEPKM JOCTYNHOCTM TaKOro HOMepPa MobunbHoro TenedoHa KnneHTy.

Y opHoro KnveHTa mosKeT 6biTb ToIbKo 0anH OKTH. OguH v TOT ke Homep MobunbHoro TenedoHa He MoxKeT aBnATbcAa OKTH bonee yem
y ogHoro KnueHTa.

OKTH umeet npuopuTeT Hag NtobbiMmu Apyrumu Homepamu TenedoHa, npegoctasieHHbIMU KnneHTom BaHKy. Bee cepBuchl, U ycnyrm no
YMO/IYaHMIO NPUBA3bLIBAIOTCA K HEMY, B TOM YMCNEe UCNONb3yeTcA B KayecTBe Agpeca ANA AMHAMMUYECKON ayTeHTUGUKaLmMm U naeHTuduKaTopa
KnneHTa npu nepesoe AeHEXHbIX CPeacTs No Homepy TenedoHa. AuHamuyeckme Koapl, Hanpasnaemble Ha OKTH nocne ncnonb3osaHuA B
COBO v mHbIX cepBucax baHKa, MMeIT cTaTyc INeKTpoHHOW nognucu KnueHta. [Jeictena KnmeHTta, coBeplueHHble C UX UCNONb30BaHMEM,
CYMUTAIOTCA COBEPLLUEHHBIMM MO €ro BOJIe U OT ero UMeHU U Npu3HatoTca CTOPOHaMU, COBEPLLUEHHBIMM C UCMONb30BaHMEM DNIEKTPOHHOMN Noanucu.

OKTH He moeT yctaHaBnauBatbcA KnneHTam, He npucoeaunnHuslummca K OKBO. B cnyyae pactopxkernuna AKBO, Homep TenedoHa
nepecTtaeTt UCnosb3oBaTbcA B Kauectse OKTH.

MepesbinyweHHaa Kapta - KapTa, BblgaBaemas [lep)kaTento B3aMeH MOXWULLEHHOM, YTpPayeHHOM, NOBPEXAEHHOM, OrpaHUMYeHHOM K
NCMO/b30BaHMIO BCAeACTBME YcTaHOBAEHUA pakTa KomnpomeTaumm KapTbl.

MWH (nepcoHanbHbI AEHTUGUKALMOHHBIN HoMep) — LMbPOBOW Koa, cayKawmin ngeHtndukatopom Aepxatena Kaptol. MUH reHepupyetca ¢
cobnogeHnem KOHOUAEHLUMANLHOCTU M U3BECTEH TO/IbKO [lepiKaTtento KapTbl, KOTOpbI nonyyaeT MUH B cneumanbHoOM 3aneqyaTaHHOM KOHBepTe
(MWH-koHBepTe) IMbO co3paetcs [epkatenem KapTbl CamocToATENbHO Yepe3 INEeKTPOHHbIN TEPMUHAN U U3BECTEH TONIbKO [epiKaTtento KapTb.
MWH B TOM Yuncne ucnonbsyetca ANA NOATBEPHKAEHUA NosHOMOuMI [lepxkaTena KapTbl B npoLiecce COCTaBAEHUA PACHETHbIX U UHbIX JLOKYMEHTOB



no Onepauusm C Mcnonb3oBaHMeM KapTbl/DNEKTPOHHOW KapTbl M ABAAETCA CPeACTBOM YAOCTOBEPEHMA [AOKYMEHTOB MOCPeACTBOM
KapTbl/DN1EeKTPOHHOM KapTbl.

MnatexxHaA KBUTAHLUUA - SOKYMEHT, MOAMMUCaHHbIN [epKaTenem KapTbl U COAEpMKaWMM MHPOPMaUMI0O O NPomu3BeaeHHbIX onepaumsax. B
HEKOTOPbIX C/IY4asaX OH MOXKeT ObiTb 3anonHeH baHKOM wuan obcnykusatowmm npeanpuatmem 6e3 noanucu [epikatens uau otnedvaTtka
KapTOUYKM, @ UMEHHO: NPW onaaTe TOBapOB AN YCAYr No TenedoHy, No noyte Uav NoCPesCTBOM 3N1EKTPOHHBIX CUCTEM CBA3U.

MnaTtexxHaA cucTema - COBOKYNHOCTb Y4aCTHUKOB, 0becneynBatoLmx OCyLLECTBEHNE AeHEKHbIX PacYeTOB C UCMOb30BaHNeM BAHKOBCKMX KapT;
dMHAHCOBbIX Npoueayp, UHCTPYMEHTOB M KOMMYHWKAUMOHHbIX CUCTEM; OTHOLIEHWUIA, PeryinpyloLmx u obecneymBaowmx nopaaok pacyeTos
MeXAy Y4aCTHMKaMM C UCNOJIb30BAHMEM KapT.

MnaTteXHaA ccblNIKa — CCbIKaA, creHepupoBaHHaa cepsucom CBIT ana ocywectsaeHua onnatbl Tosapos U ycayr TCH.

MnaTexXHbI AMMUT - MaKCMMa/lbHaA CYMMA AEHEXKHbIX CPeacTB, AOCTynHas [epyKatento ANA COBEPLIEHMA onepaumin ¢ MCnosib3oBaHMEM
KapTbl/2N1E€KTPOHHOM KapTbl.

MnatexHblii MO6UNBHBIN cepBUC — MOBUIbHOE NPUNOKEHNE CTOPOHHUX HEKPEAUTHbIX opraHmsauuii (Mir Pay n CbMaii (AO «HCMK»: 115184, r.
Mockea, yn. bonbwas Tatapckas, a. 11), Apple Pay (Apple Inc: 1 Apple Park Way, Cupertino, California, USA), Google Pay (Google Inc: 1600
Amphitheatre Parkway Mountain View CA 94043, USA), Samsung Pay (Samsung Electronics Co. Ltd: 416, Maetan-Dong, Yeongtong-Gu, 443742,
South Korea, Suwon)), camocToaTenbHO ycTaHoBAeHHoe [epkatenem Ha MobunbHoe ycTponcTBo (MobUAbHbIN TenedoH, cMapTdoH, NnaHweT
M np.), KoTopoe No3BO/fAeT NpoBoAMTb Onepauuu nocpeacTBOM Takoro MoBUABHOrO YCTPOMCTBA C MCNOAb30BaHMEM TEXHONOTUM
BbICOKOYACTOTHOM CBA3WM Manoro paaunyca penctemna (NFC) uam cumtbiBaHua QR-Koaa, a TakKe MHbIMKM CNocob6amMu Npu HaMYUK TEXHUYECKOW
BO3MOXKHOCTM Mo6uMAbHOro ycTpolicTBa.

Mopgnucka CBN — npuesaska Cueta Kaptbl KaneHTa K TCI, nossonsawowas cosepwatb onnaty co Cueta KaneHta B atom TCN yepes CBIM 6e3
noATBepPXKAEHNA KNMEHTOM Ha yCN0BUM 3apaHee AaHHOTO aKLenTa.

Mpasuna nnaTeXXHoM CUCTeMbl — YCTaHOB/IEHHbI MOPAAOK PErYIMPOBaHUA NMPABOOTHOLIEHMI MEXAY Y4acTHUKaMK MMnaTexHOM CUCTEMbI.
MyHKT Bblgaun HanuuHbix (MBH) — cneunanbHo ob6opyaoBaHHOE MECTO AN COBepLUeHMs onepauuii no npuemy u/Man Bblgaye HaAUYHbIX
OEHEXHbIX CPeACTB € UCNoNb3oBaHUeEM KapTbl.

CBM3it — MO6UNbHOE NPUIOXKEHWE ANA ONaTbl TOBAPOB M YCAYr B PO3HUYHbIX MarasvHax M CETU MHTEPHET C WCMNO/b30BaHUEM BCEX
noaaep»kmsaembix B CbIM cnocobos onnatsl (QR-KoA, KHOMKa Ha caiTe, oniata Nno 6MoMeTpMYECKMM NePCOHabHbIM AaHHbIM U T.4.).

CBA3Ka - COBOKYMHOCTb CyeTa KnneHTa u ngeHtudukatopa KameHta npu nepesose no Homepy mobunbHoro TenedoHa KnneHTy, B KayecTse
KOTOPOro ucnosb3yetca Agpec ana AMHaMUYecKorn ayTeHTUdUKaumu, ecam apyroi Homep mobunbHoro tenedoHa He onpegeneH KaveHtom
yepes 6baHKomaT baHka unm cepsuc « MHTepHeT-baHK» B KayecTBe NAeHTMPUKATOPa 415 NONYYEHUA AEHEXKHbIX CPeACTB € ucnonb3osaHvem ChI
1 cepsucos baHka.

CepBuc «MHTepHeT-baHK» - ycnayra no npeaoctaBneHuto KnveHty BaHKOM AMCTAHUMOHHOIO OBCNYKMBAHWUA C UCMOJ/Ib30BaHUEM CUCTEMDI
«MHTepHeT-BaHK» (MPOrpamMHO-TEXHUYECKMI KOMNNeKe, obecneymBatowmnin npegoctaBneHme KnmeHTy 6aHKOBCKMX YCAYT C UCMONb30BaHUEM
cetn UHTepHeT). MopsaLoK NOAKAYEHUA K cepBUCY M obcayxKuBaHue peryavpyetca Mpasunamy no nopsaaky NOAKNIOYEHMS U COBEPLUEHUA
onepaumit B cuctemax «MHTepHeT-baHk» 1 «MobunbHoe npunoxexue» MAO Kb «LleHTp-nHBeCT».

Cuctema 6bicTpbix naatexei (CBM) - cepsuc No nepesoay AEHEXKHbIX CPEACTB B PEXUME PeasibHOTO BPEMEHU MeXAy KAMeHTamu 6aHKoB
y4yacTHMKoB CBIM 1 MHOCTPaHHbIX NNATEXKHbIX CUCTEM-NAPTHEPOB. OnepaTtopom CrcTeMbl BbICTPbIX NAATEXKEN U €€ PacUETHbIM LLEHTPOM ABAAETCA
LleHTpanbHbIM 6aHK Poccuiickoin deaepauunn (baHk Poccmm), dyHKLMM ONepaLMOHHOO NAATEXKHOIO U KAMPUHIOBOTO LLEeHTpa BbinoaHATcA AO
«HaumoHanbHaa cuctema naatexkHbix KapTt» (AO "HCMK": UHH 7706812159, OrPH 1147746831352, aapec pernctpaumu: 115184, r. Mocksa, yA.
b. Tatapckas, a. 11).

CucTeMbl AUCTAHLMOHHOrO 6aHKoBCKOro obcnykusanma (CABO) — nporpammHo-annapaTHbl KOMNAeKc, peanunsytowmii pyHkumm 460.
CMC-undpopmupoBaHmue — ycayra no nHbopmmposaHuio epskatens KapTtbl/INeKTPOHHOMO cpeacTea naaTe)ka o coBeplieHnn Onepauun ¢
ncnonb3oBaHMem BaHKOBCKOW KapTbl/DNEKTPOHHOW KapTbl MAW MHOFO DAEKTPOHHOrO CPEeACTBA NJaTe)a nyTemM HanpasaeHusa emy
cooTBeTcTByIOWEro yeegomneHus B Buae CMC-coobuieHun. Ycayra MOAKIOYAETCA MO 3asBAEHWIO/3NEKTPOHHOMY 3asBieHuio KauneHTa.
ExXemecsauHo, He nosaHee nocnesHero paboyero AHA mecsaua, baHK ¢ NpegBapuTenbHOrO (3apaHee NpefoCTaBAeHHOro) akuenTta KnneHTa 6e3
A0NOMIHUTE/IbHOTO PACcNopPAMKEHUA cnmcbiBaeT co CueTa KAneHTa, yKasaHHOro MM B 3aiBNEHUN/3N1EKTPOHHOM 3asaB/IeHWM, NAATY 3a NOob30BaHUe
ycayrom 3a Tekywmin mecay,. KAMeHT exxemecsayHo onnavynBaeT baHKy NO/sb30BaHWE YCAYrol He3aBUCUMMO OT GaKTUYECKOro KosmyecTsa AHel
No/ab30BaHWA €10, B COOTBETCTBUM C AelicTaytowmmn Tapudamum baHka, ans Yero obasyerca noaaepKmeatb Ha CyeTe HeobX0AMMbIV ANS onnaTbl
cornacHo Tapudam baHKa OCTaTOK AeHEXHbIX CPeaCTB.

CTOpPOHbI — BaHK U KNMEHT Npy COBMECTHOM YNOMUHAHUM.

Cuet Kaptbl (CueT) — TeKywmit BGAHKOBCKMIA CYET, OTKpbIBaeMblit BaHKOM KaueHTy Ans OTpaKeHuAa onepauuin ¢ MCNonb30BaHUEM
KapTbl/DNEKTPOHHON KapTbl/MHbIX DNEKTPOHHbLIX CPEACTB MAaTexa WAM MX PEeKBM3UTOB KapTbl B COOTBETCTBMM C AEUCTBYHOLMM
33aKoHOAATeNbCTBOM PO,

Tapudbl BaHKa — COBOKYNHOCTb yCTaHaBAMBaeMblX baHKOM GUHAHCOBbIX YCNOBUI, B TOM YMC/E, HO HE OrPaHWYMBAACL YCIOBUA BbIMyCKa U
06CAyXMBaHNUA KapT/DNEKTPOHHbIX KapT/MHbIX DAEKTPOHHbIX CPeACTB MAaTe)a, a Takxe QUHAHCOBble YCA0BMA MO YC/Ayram W NPOAYKTaMm,
npeaocTaBAAeMbIM NOb30BATENAM DIEKTPOHHbIX CPeACTB NAaTexKen.

TokeH CBMait — undpoBoe npeactaBneHme peksmantos Cueta, dopmupyemoe B CEM3it npu pernctpaumm CyeTa, n XpaHMMOeE B 3aiMGPOBaHHOM
BMAE B CreumanbHOM 3awmiLeHHon obnactm CBMali, ycTaHOBEHHOTO Ha MobuibHOe ycTpoicTBo KaneHTa.

TexHuuyeckuii osepgpadT — HepaspelleHHbI nepepacxos CpeacTs, obpasyloWwmiica B pesysbTaTe MNPEeBbiLEeHUA CYMMbl COBEPLUEHHbIX
[Hepxatenem KapTbl pacxogHbix onepaunii (C y4ueTom KOMMCCUI, B3MMaembix BaHKom) Hag octatkom no CyeTy KapTbl M/WAM NpesbleHns
NIMMUTA 3340/1KEHHOCTU (NIMMUTA BblAauM), NPeayCcMOTPEHHOrO A4OFOBOPOM O NpesoCcTaBAeHUN KpeanTa (KpeauTa B opme oepgpadTa).
Toproso-cepsucHoe npegnpuatue (TCM) — pUAMYECKOE NMLO UAW UHAMBUAYA/bHBIA NpeanpUHMMATEb, Peanusyiowmii ToBapbl 1/vam
ycnyru.

TpaHcrpaHuuHbiA nepeBog CBM (TMNCBM) - Bug Onepauuii CBIM, B pamkax KOTopoi GaHK naatenblymka Man 6aHK nonyyaTena asnsetca
WHOCTPAHHOW KpeauTHOW opraHu3aumen.

YBegomneHne baHKa — 3/1eKTpoHHOe cooblieHre 06 onepauumn C Ucnonb3oBaHWMeM KapTbl/INEeKTPOHHOM KapTbl, Hanpasnsemoe baHKom
nocpeacteom CMC-MHPOpMMPOBAHMA HA YKasaHHbI KnaneHTom Homep mobunbHoro tenedoHa B Buge CMC-cooblieHMAa uan nytem
pasmeLeHuns nidopmaumm B cucteme «MHTepHeT-baHK» UK No APYrMm KaHanam CBA3M, YKa3aHHbIM B 3aABNEHMM U COrNacoBaHHbIM BaHKoOM.



YCTPOACTBO CAaMOO06CYKMBAHUA — 3/1EKTPOHHbIM NPOrPaMMHO-TEXHUYECKMI KomnieKe BaHKa, npeaHa3HayeHHbIn 41 coseplieHna KnmeHtamm
BCEX MM HEKOTOPbIX M3 CNeaylownx onepaunii: CHATUE, BHECEHME U NEePeBOs AEHEXHbIX CPeacTs, COBEPLUIEHME NaaTeKel, noakatoyeHue
LONONHUTENbHBIX CEPBUCOB M YC/IYT, @ TaK}Ke COBEPLUEHME UHbIX ONepaLnii, NpY HaMYUM TEXHUYECKOM BO3MOMKHOCTY.

YuyactHuk CBMN-MocpegHuK - YuactHMK CBM, 0T/IMYHbIM OT 6aHKa naaTenblMKa M 6aHKa nony4yatens, BbINOJHAKWMIA GYHKLMM NOCpesHUKa B
pamkax BbinosiHeHns Onepauyuii TNCBM.

dneKTpoHHaA 3aABKa — 3asB/ieHne KaneHTa Ha NOAKNOUYEeHMEe CEPBMCOB /MK yC/yr, NoAaHHasA Yyepes YCTPoMcTBo camoobenyskmBaHus baHka
C naeHTUdMKaumen npu nomolum 6aHkosckon Kaptbl u MUH-koaa KapTbl 1nbo Yepes UHTepHeT-caliT baHKa, pasmeLleHHbI B ceTU MHTepHeT no
agpecy https://link.centrinvest.ru ¢ naeHtudukaumeir no peksusmtam KapTbl KnaveHTa v uudpoBoro Koaa, oTnpasneHHoro Ha Homep
MobuNbHOro TenedoHa, yKasaHHbIM B INEKTPOHHOM 3asaBKe, MPU YCA0BUM, YTO AaHHbIM Homep mobunbHoro TenedpoHa paHee yKkasbiBanca baHKy
KAveHToM npu NoAKNHOYEHMMU CEPBUCOB MW YCAYT.

dneKTpoHHan Kaprta (TOKeH) — camocToATenbHO BbiNyckaemoe [epykatesem B M1aTeXHOM MOBWIBHOM CEpBMUCE 3/N1EKTPOHHOE CpeacTBO
naaTexa, cogepkawee Habop peksuauToB KapTbl M nos3Bosistoliee coBepwatb Onepauum ¢ ucnonb3oBaHnem MoBWUNbHBIX YCTPONCTB
NnocpesCcTBOM TEXHO/IOMMUN BbICOKOYACTOTHOM CBA3M Manoro paauyca geictaunsa (NFC) nnb6o TexXHonorum amynsiumm MarHMTHOM nonockbl KapTbl
(Npn nopaepxke TeXHOMOrMM [MnaTexHbiM MOBUAbHLIM CEPBUCOM) W/MAM B UHTEpHeTe (Npu noafeprkKe onnatbl JNEeKTPOHHOW KapToi
CalTOM/UHTEpHET-MarasnHom).

INEeKTPOHHOE CPeACTBO naTexa — 3TO CPeacTBO U (MaM) cnocob, No3BOAAIOWME KAMEHTY onepaTopa No NepeBoAy AEHEXHbIX CpeacTs
COCTaBAATb, YAOCTOBEPATL U NepesaBaTh PACNOPAKEHUA B LLENAX OCYLLLECTB/IEHUA NepeBoAa AEHEXHbIX CPeACTB B paMKax NpUmeHsAemMbIx Gopm
6€3HaNNYHbIX PACYETOB C UCMO/Ib30BAHNEM UHPOPMALMOHHO-KOMMYHUKALLMOHHbIX TEXHONOTUIA, 3NEKTPOHHbIX HOCUTeNel nHbopmaLmm, B TOM
ymncsie NNaTeXHbIX KapT, a TaKKe UHbIX TEXHUYECKUX YCTPOMCTB.

INEeKTPOHHDIN AOKYMeEHT (3[1) - AOKYMeHTUPOBaHHAA MHOPMALMSA, NpeacTaBAeHHas B 3/1eKTPOHHON dopme, TO ecTb B BUAE, NPUTOAHOM ANA
BOCMPUATAA 4YENIOBEKOM C WCMO/Ib30BAHMEM 3/IEKTPOHHbIX BbIYUCAUTE/bHBIX MaLlIWH, a TakXe Ana nepefayn no MHOOPMALMOHHO-
TENEKOMMYHUKALMOHHbIM CETAM UAN 06pabOoTKN B MHPOPMALMOHHBIX CUCTEMAX.

INEeKTPOHHDbIN AOoKYmeHToo60poT (3[0) - cuctembl PaboTbl C INEKTPOHHBLIMU LOKYMEHTAMM, NPU KOTOPOW BCE I/IEKTPOHHbIE LOKYMEHTbI
CO3J3t0TCA, NepefaloTca M XPaHATCA C NOMOLLb MHPOPMALUMOHHO-KOMMYHUKALMOHHBIX TEXHONOMMI Ha KOMMblOTepax, 06beAMHEHHbIX B
CETEBYHO CTPYKTYPY.

3neKTpoHHaAa noanucb (3M) - nHPopmaumna B aNeKTPOHHON Gopme, KOTopas NpuUcoegMHeEHa K Apyron MHPOPMaLUK B 3/1EKTPOHHOM dopme
(noanucbiBaemoit MHbOpMauum) UaM MHbIM 0Bpa3om CBfi3aHa C TaKoW MHPOpmauMel M KoTopas MCMNONb3yeTca AN OonpeaeneHus nuua,
NoANMUCbIBAOLLErO MHPOPMALMIO (INEKTPOHHDBIN AOKYMEHT).

QR-Kop, — rpadmyeckoe npeacraBieHne MNaTexxHOM CCbIIKM, KOTOPYIO MOXKHO Pacno3HaTb C MOMOLLbIO TEXHUYECKOTO YCTPOMCTBA.

NFC-meTKa — uumn, KOTOPbI MOXKET XPaHWUTb MHPOopMaLMIo O MnaTexKHOM CCbI/IKe A/1A Nepesayn Apyromy ycTponcTay, B Tom yucie MobunbHomy
yCTpoOWMcCTBY.

1.2. NepeyeHb onpeaeneHunii, ykasaHHoix B n.1.1 MpaBun, He ABAAETCA McyepnbiBaloWMM. [pyrMe NyHKTbl MpaBua moryT ycTaHaBAMBaTb
OONONHUTENbHbIE OnpeaeneHus.

2. OCHOBHbIE NONOXEHUA

2.1. HacToawume MpaBuna ycTaHaBAMBAOT NOPAAOK NPeAocTaBieHunn, 06CayKMBaHMA U NOAb30BaHMA BaHKOBCKMMM KapTamu/INeKTPOHHbIMU
KapTamun ana GpusnMUeckux NnL, U peryanpytoT OTHOWEHUSA, BO3HUKAlOLWME B CBA3U C 3TUM Mexay KaneHtom u BaHkom. Hactoawme Mpasuna
ABNAOTCA TUMOBbIM [JOrOBOPOM Ha OKasaHMe KOMMAeKca ycayr no oTkpbiTuio Cueta, npepgoctasneHuto KapTbl M 06Cay:KMBaHMIO
KapTbl/2neKTpoHHON KapTbl (ganee - [Jorosop) mexay baHKOM M pU3MYECKMMM SMLaMu. 3aK/IHoYeHWe A0roBopa OCYLLECTBAAETCA MyTem
npucoeamHeHna GU3MYECcKoro Amua K ycaosuam (akuenTa ycioBuii) Hactoawmx Mpasun n Tapmudos BaHKa B cooTBETCTBMM CO CT.428 K PO 1
Npou13BOAMTCA NyTeM Nofaun 3asasaeHns 06 OTKPbLITUM TEKYLLErO CHETA U BbIMyCKe BaHKOBCKOW KapTbl.

2.2. OaHOBpEeMeHHO ¢ 3aaBneHnem KnneHT npefocTasnseT B BaHK NacnopT nuam MHOM AOKYMEHT, yA0CTOBEPAIOLLMI IMYHOCTb B COOTBETCTBUM C
LENCTBYOWMM 3aKoHoaaTelbcTBOM PP, B ciiyyae nopayum 3asBieHUs YroSHOMOYEHHbIM IMLOM KaneHTa - HOTapuanbHO YAOCTOBEPEHHYIO
[O0BepeHHOCTb OT KnmeHTa Ha coBeplueHMe AeNCTBUIA, CBA3aHHbIX C ucnosiHeHuem [lorosopa. locne npoBepKU CBeAEHWM, YKa3aHHbIX B
3asBNeHMM, NOJAHHOM MO YCTAHOBAEHHOW BaHKkom dopme, BaHK NpuUHMMaeT pelleHMe O BO3MOXKHOCTM Bblgauu KapTbl. Mpu NpuHATUM
MONOXUTENIbHOTO pelleHna baHK BblgaeT Kapty KaneHTy m obecneumsaeT pacyetbl no KapTe/SNeKTPOHHONM KapTe C B3MMaHWeM nnaTtbl B
cooTBeTCTBUM C [paBMnamm 1 ycTaHoBNEHHbIMW BaHKom Tapudamm.

OpwuruHanbl 3aaBneHuii xpaHaTtca B baHke. Konuu 3aasneHuit npepoctasnsatotca no tpebosaHuio Knverra.

2.3. KapTta aBnsaetcsa cobctBeHHOCTbIO BaHKa 1 Bblgaetca [epatento KapTbl BO BpeMeHHOe Nob30BaHMe.

2.4. CTOpPOHbI NPULLAM K COFNALLEHMIO, YTO B KAYecTBe aHasora cobcteeHHOpYYHoW nognucu (3N) Oepskatens KapTbl MOXKET BbICTyNaTb OAHA M3
cnepyowmx KoMbUHaUM:

- BeCKOHTaKTHas KapTa (Npu ocywiectBieHMM BECKOHTaKTHbIX NaaTexel 6e3 NMNHa B npeaenax AMMUTOB, YCTaHOBNEHHbIX BaHKOM B cornacHo
MpaBuaam NNaTeXHbIX CUCTEM);

- Kapta n NUH;

- Kapta 1 noganunce KnneHTta Ha yeke;

- pekBu3nTbl KapTbl KnneHTa (Homep KapTbl, CPOK AeMCTBMA KapTbl M TPEX3HauYHbIN LMdpPOBOiA Kog Ha 060pOTHOM cTopoHe KapTbl - CVV2/CVC2).
B cepsucax, nogaepxusatolmx texHonormto 3DSecure B AONOAHEHUM K MEPEYUCTIEHHbIM, BbICTYNaeT OAHOPA30BbIM KoA, OTNpaBAsembll
BaHKom Ha Homep mobunbHoro TenepoHa KnneHra.

- AMHamMU4ecKunit Koa, HanpasaeHHbIM BaHkom Ha OKTH.

BaHKom 1 [lepkaTenem KapTbl, NpU3HaeTcs, 4To aHanor cobcTBeHHopyYHOM noanmck (3M), KoTopbim NoanucaH 3, UMeeT PaBHYIO IOPULUYECKYIO
cuny ¢ apyrumu dopmamu pacnopsxkeHua fepxatena KapTbl, nognmncaHHbIMU COOCTBEHHOPYYHO, B TOM YMC/e NPU NOAKAOYEHUM BAaHKOBCKMX
yCAyr n cepmncoB nytemM opopmneHua INEKTPOHHOW 3asaBKU.

2.5. MocTaeue cBOIO NOANMUCh Ha 3aABAEHUN U/UAK ncnonb3oBas KapTy (Mamn nHoe DNeKTPOHHOe CPeACTBO NaaTexa) 4/1a CoBeplleHna onepauuii
XoTA 6bl 0AWH pa3, JepKaTenb KapTbl NPMHUMAET BbINyLLEHHYO Ha ero uma KapTy 1 HacToAwwme MpaBuaa, a TakXKe cornalaeTtca ¢ Tem, 4To npu
MCNoNb3oBaHUMM KapTbl/INEKTPOHHOW KapTbl/MHOrO DNEKTPOHHOTO CPeACTBa NJaTela, OH OO0/KeH PYKOBOACTBOBATbCA HACTOALWMMMU
Mpasunamu.



2.6. Kapta aBndetca cpepgctsom, nossonatowmm [epxkatento KapTbl cocTaBnATb, yAOCTOBEPATb W MepefaBaTb PaACMOPAXEHUA B LEenax
OCYLLLECTBNEHWNA NEPEBOAA AEHEXKHbIX CPEACTB B PaMKax NpUmeHsemblx Gopm 6e3HaIMYHbIX pacyeToB, B TOM YMC/e NpUY oniaTe TOBapos (pabor,
YCNyr) B TOProBO-CEPBUCHbIX OPraHU3auuaAX, NPU MOJYYeHWM/B3HOCE HaNUYHbIX AeHexHbix cpeacts B MBH u 6aHKomaTtax, a Takxe npu
COBEpLUEHMM UHbIX, He 3anpeLLeHHbIX 3aKoHoAaTeIbcTBOM Poccuiickoit Depepaumm, onepaunii no nopyydeHuto flepatena KapTbl. INeKTpoHHasA
KapTa MOXXeT 6bITb UCNO/Ib30BaHa Aep:KaTenem TObKO C LeNbio oniaTbl TOBApoB (paboT, ycayr) B TOProBo-CEPBUCHBIX OPraHU3auuax u/muam
MHTepHeTe (Npu noaaepke MNaatexxHoro mMobuabHOro cepemca CamTom/MHTEPHET-MarasmHom).

2.7. PacyeTHble 1 MHble AOKYMEHTbI MO Onepauuam C MCnoib3oBaHMem KapTbl/I1eKTPOHHOW KapTbl MOTYT COCTaBAATLCA KaK B BYMasKHOM, TaK U
B 9/1eKTPOHHOM BuAe. Mpu 3ToM moKeT TpeboBaTbCA 3aBepeHMe pacyeTHbIX JOKYMEHTOB COHCTBEHHOPYYHOW NoAnNUCbiO MBO aHanorom
cobcTBEHHOPYYHOM noanucu. B cnyyae Bbinycka [ep:katesiem DNEKTPOHHbIX KapT C MCMo/b3oBaHMem [lnatexkHoro mobunbHOro cepsuca
aHanorom cobCTBEHHOPYYHOW MOANWUCU NPU3HAETCA GAKT MPOXONKAEHUA ayTeHTUOMKALMM B TakoM [1aTekHOM MO6WIbBHOM cepsuce Mpu
coBepuweHun Onepaumu. Mpumepammn MNPOXOXKAEHUA ayTeHTUdUKaLMM MoryT 6biTb BBOA Mapons gocTyna K MobunbHomy ycTpoicTay,
MnaTekHOMY MOBUABHOMY CepBUCY /UK nposepka Mo6u/ibHbIM YCTPOMCTBOM BMOMETPMUYECKMX AaHHbIX (OTneyaTKa nanbua) JepskaTtens.
2.8. MNpwv coBeplIEHNM oNepaumii C UCNob3oBaHWEM KapTbl/INEKTPOHHOM KapTbl uaeHTUOMKauma [epxatens KapTbl ocywiecTBasetca Ha
OCHoBe pekBu3nToB KapTbl. Onepauun cuntatoTca coseplueHHbiMmmn [lepaTenem KapTbl, ecan pacyeTHble JOKYMEHTbI N0 HUM 3aBepeHbl MHom
B0 MHbIM YKa3aHHbIM B M. 2.4 aHanorom cobcTBeHHopy4YHoM nognucu fepskatens KapTol.

2.9. O6cnysxkumBaHve [epkatena KapTbl B YCTPOWCTBAX MHbIX YYaCTHMKOB [lNaTeKHbIX CUCTEM MNpPU  pacyeTax C MCNo/b30BaHUEM
KapTbl/9NeKTPOHHOIN KapTbl NPOM3BOAWUTCA B COOTBETCTBMM C Tapudpamu baHka u Tapudamu, YCTaHOBNEHHBIMM STUMW YYACTHUKAMMU.
CTOPOHHMMM 6aHKaMW MOFyT YCTaHaBAMBATbCA [AOMNONHUTE/NbHbIE KOMUCCMM W OFpaHUYeHWA MO onepauMam C WCMNONb30BaHMEM
KapTbl/DN1eKTPOHHO KapTbl (peksusntos KapTbl).

2.10. Ucnonb3oBaHue KapTbl/DNEKTPOHHOW KapTbl MOXeT 6biTb OrpaHUYEHO (B TOM YMC/ie B HacTW NPOBEAEHWUA HEKOTOPbIX TUNos Onepauuii, a
TaK¥Ke B 3aBUCMMOCTM OT CyMMbl M MecTa nposeaeHua Onepawum) Uam npuocTaHoBeHO baHKOM B Liesix HefonyLeHMs npoBeaeHua Onepauui
B c/lydae KomnpomeTaumm KapTbl MAW NOBbIWEHHOTO pucka KomnpomeTaumm KapTbl 6€3 4oN0AHUTENbHOTO paspelueHna KaneHTa.

2.11. Cpok aewctena KapTtbl (MecaL,/roa) HAaHOCUTCA Ha INLLEBYIO CTOPOHY KapTbl. Onepaummn no Kapte MoXKHo cosepLiaTth Ao 24.004. nocneaHero
OHA MecALa, YKa3aHHOro Ha aivuesBoi ctopoHe KapTbl, BKAOUMTENbHO. CPOK AencTBUA INEKTPOHHOW KapTbl COOTBETCTBYET CPOKY AeNCTBUA
OcHoOBHOW 1AM [JONONHUTENBHOM KapTbl, K KOTOPOW Gblna BbiNylLeHa DNeKTPOHHAA KapTa. baHK BNpase No nctevyeHun cpoka aencrema Kaptol
YCTaHOBWTb BO3MOXKHOCTb ABTOpU3aumMmn Onepaumii No Takoi KapTe. BaHK camocToATeIbHO onpeaensaeT nepeveHb Onepaumii, KoTopble MoryT
ocylecTBNATbCA KaneHTOM ¢ mcnosnb3oBaHuem KapTbl MO UCTEYEHWM CPOKa ee AEeUCTBUA, a TaKKe NPaBOMOYEH MO CBOEMY YCMOTPEHMUIo
YCTaHaBMBaTb UHbIE OrpaHUYEHNsa U(Maun) AMMKUTbI. KIMeHT BNpaBe oCyLwecTBUTb 60KMPOBKY KapTbl C UCTEKLWMM CPOKOM AENCTBUA C LeSbIo
npekpaweHua Onepaumii no Kapre.

2.12. KapTta gosixkHa bbiTb nognucaHa fepxatenem KapTbl Npy noayyeHUM Npu HaaMuuMu cneumanbHO OTBeAEHHOM NOoAoChl ANA NOANUCK Ha
o060opoTHOI cTopoHe KapTbl. OTCYTCTBME MM HECOOTBETCTBME NoAnncK [lepKatena Ha cneumanbHo OTBeAEHHOM noioce Ha 060POTHOW CTOPOHE
KapTbl fABnAeTcA 3aKOHHbIM OCHOBaHMEM A/iA OTKasa B npueme KapTbl K obcayxuBaHuio anbo usbATMIO KapTbl 6e3 Kakux-nmbo
KOMMEHCALMOHHbIX BbINAaT CO CTOPOHbI baHKa.

2.13. 3anpelaeTtca n ABNAETCA HapylweHnem HacToawmx MNpasun:

- HaHeceHue MWHa Ha KapTy;

- nepepava KapTbl u/unu paccekpeumnsarue nipopmaumum o NMHe gpyromy nuuy (8 Tom uncae coTpyaHWKy baHKa, poacTBEHHUKAM, 3HAKOMbIM)
n/vav nepegaya uHbopmaumm o peksusutax Kaptol (Homepe KapTbl, CPOKE OKOHYAHUA AeWCTBUA, TPEX3HAYHOM LMPPOBOM Koae Ha o6opoTe
KapTbl - CVV2, CVC2 gpyromy aunuy (B TOM Yymcie COTpyaAHUKY baHKa, poACTBEHHWKAM, 3HAKOMbIM);

- ponyweHune [fepxatenem KapTbl yC/0BMIN ANA NepPenuncbiBaHWA MArHUTHOM mnonocbl KapTbl (B TOM yucne ocTasfieHMe ee B npegenax
[0CATaEMOCTU NMOCTOPOHHUX WL, COTPYAHUKOB BaHKa, poACTBEHHMKOB, 3HAKOMbIX);

- cooblueHne TpeTbUM NULLA@M OA4HOPA30BbIX Maposiei, NonyvyeHHbix oT BaHKa AnAa noaTeepxaeHua [epkaTtena npu coBeplueHUU NobbIX
[eNCTBUIA, CBA3AHHbIX C UCMO/Ib30BaHWEM KapTbl/INEKTPOHHOM KapTbl;

- pa3rnaweHune KoaoBoro cnoBa, a TakKe Nbbix Apyrnx ceefeHnin, ucnonb3yemblx ana UaoeHtudunkauum Nepxkatens;

- nepegaya Mob6UABHOIO YCTPOMCTBA, B MAaMATU KOTOPOrO XPAHATCA AaHHble JNEKTPOHHOW KapTbl, @ TaKKe Mapona AOCTyna K Takomy
Mo6unabHOMY yCTPOMCTBY.

2.14.B pamkax 3akntouyeHHoro [orosopa KnueHTa c BaHkom o6A3aTenbHbiMm fBNAeTCA yKa3aHue KAuMeHTOmM AeicTBUTENbHbIX HOMEPOB
MOBM/IbHLIX TenedoHoB ANA npefocTaBneHus baHkom cepsucos «UHTepHeT-BaHk» u/man «MobuabHblil 6aHK» u/uam ycnyrn CMC-
nHpopmuposaHue.

2.15. BaHKk nHdopmumpyet KnmeHToB HacTosalwmmn Mpasuaamm o mepax 6esonacHocTv npu paboTte ¢ KapTamu, puckax KnmeHTa u BOSMOMKHbIX
nocneacTeuax ana KnmeHTta, B ciyvae HecobatogeHUA UM mep MHPOPMaLMOHHOM 6e30MacHOCTH, PeKOMEHA0BaHHbIX BaHKoM.

KnneHT cornawaetca ¢ Tem, 4to obAsaTenbHbiMM BecnnaTHbIMM cnocobammn Hagsiexalero MHPOPMUMPOBAHMA O COBEPLLEHHbIX OnepaLmax ¢
ncnonbsosaHmem KapTbl ABAAOTCA cepBUC «MHTepHeT-BaHK», HanpaB/ieHWe BbIMMUCKM Ha YKa3aHHbIN KnneHTom agpec aneKTpoHHOW nouyTsl, a
TaK¥Ke NpefoCTaBAEHWUE BbIMUCKM Ha ByMaxKHOM HocuTesie Mo nepsomy TpebosaHuio KnueHTa npu AnYHOM ero aAke B BaHK. B Kayectse
OONONHUTENbHBIX  cnocoboB  MHPopmUpoBaHMA BaHKom  moryT wucnonb3osBaTbca CMC-MHOOpMUpPOBaHME, MNONYYEHME 4YeKa B
6aHKomaTe/YcTpoiicTBe camoobeaykuaHus baHka, nonyvenue uHbopmaumum o6 ocTaTke AeHeHbIX cpefcts B 6aHkomate/YCTpoicTBoO
camoobcnykmBaHnA baHKa, MHOW anbTepHaTUBHBIN BUA, MHGOPMUPOBAHMA MO COFAcCOBaHUIO Mexay baHkom n KnveHTtom.

2.16. O6s3aHHOCTb BaHKa nNo ysegomaeHunio KanmeHTa o coseplueHnm onepaumin CHUTaeTca UCNONHEHHOW:

- C Mcnonb3oBaHuem cepsuca «MHTepHeT-baHk» — yepe3 30 MMH C MOMeHTa pasmellieHna B cepsuce «MHTepHeT-baHk» nHGopmauum o
coBepLUEHMM onepauum,

- NP1 yBeAOMNEHUN NyTem HanpasieHna baHkom cmc-coobuieHns yepes 1 yac c momeHTa GOPMUPOBAHNA INEKTPOHHOTO MPOTOKOIA Nepeaayn
cmc-coobLieHna Ha Homep mobunbHoro TenepoHa KnmenTa,

- NPV NpPefoCTaBleHUU BbIMUCKM MO cYeTy Ha BymaxkHOM HocuTene B oTaeneHun BaHka — c¢ 10:00 cnegytowero pabouyero AHA 33 gatoW
nposegeHnA onepaumm no Cuety. MpuK 3TOM BbINUCKA NO CYETy cYMTaeTcA nepesaHHoM KnneHTy He3aBUCMMO OT paKTa ero ABKM B oTaeneHue
BbaHka 4na nosyYeHna BbINUCKK,

- NPU NONYYEHUM YEKa O COBepLUeHHOW onepauun B HaHKomaTe/YcTpolicTBe camoobenyuBaHua baHKa — He3amea/UTENIbHO C MOMEHTa
nonyyeHua Yyeka.



2.17. NpepocTtaBneHne KnnmeHTy BO3MOMKHOCTM COBEpLUEHUA ONepauuin npu OTCYTCTBUWM AEHEXHbIX cpeacTB Ha CuyeTe OCylLecTBAAETCA Ha
OCHOBaHWM OTAENbHO 3aK/louyaemoro mexay baHkom n KnmeHTom foroBopa o KpeanToBaHMM cHeTa (KpeaUTHOro J0roBopa), B paMKax KOTOporo
OroBapuBaloTCA NOPALOK U YCI0BUA NpeaocTaBneHms KpeguTa (osepapadra).

2.18. CobntoaeHme HacToawmx Mpasun 0b6a3aTenlbHO Kak gna [epKaTens OCHOBHOM, TaK U ana [lepkaTens fononHUTenbHoW KapTbl.

2.19. baHK ABNAETCA Y4aCTHUKOM CUCTEMbI 06A3aTe/IbHOrO CTPAx0BaHMA BKAAAOB GU3NYECKUX AnL, B BaHKax. [leHexHble cpeactsa Ha CueTe
3acTpaxoBaHbl B NOPAAKE, pa3mepax M Ha YCI0BUAX, KOTOpble ycTaHoBAeHbl PeaepasibHbiM 3aKOHOM Poccuitckoin Pegepaumm «O cTpaxoBaHUK
BKNaf0B Ppusmyeckux i, B baHkax Poccuiickoit deaepaummn».

2.20. MNpw nepesbinycke KnueHTy HoBoW KapTbl B3ameH paHee BblgaHHOM, BaHK B npaBe MpW HaAMYMM TEXHUYECKON BO3MOMKHOCTU
aBTOMATUYECKM NOAKNIOYATb K HOBOM KapTe cepBUChI U ycnyru, KoTopble Bbl1m NoAKAOYEHbI K NepeBbinyckaemol KapTe.

2.21. Hactoawue Mpasuna BkatovatoT CornaweHve CToOpoH o npusHaHuu M, a TakKe 06 opraHusaumm mexagy CTOpoHamMM 3NEKTPOHHOTo
[oKymeHToo60poTa (340). CTopoHbl NpusHatoT 3/, 3aBepeHHble 3N, npu cobaogeHnm TpebosaHnin degepanbHoro 3akoHa ot 06.04.2011 Ne
63-d3 «06 371eKTPOHHOM NoANNCU» U HAacToALWwero JoroBopa lpPUANYECKM SKBMBANIEHTHBIM LOKYMEHTAM Ha BYMaXKHbIX HOCUTENAX, 3aBEPEHHbIM
COOTBETCTBYIOLWMMM nognucamm KnneHra.

2.22. UHbopmaLmsa 0 pasmepe KOMUCCUMM 3a COBEpPLUEHME OnepaLmii coaeputca B Tapudax, pasmelleHHbIX Ha caitTe baHka B ceTn UHTepHeT
no agpecy www.centrinvest.ru.

2.23. CyeT He MOXKeT bbITb fobaBneH U ucnonb3osaH B CBIMal B ciyYae orpaHMYeHns ero Ucnosb3oBaHuA baHKoM.

2.24. TokeH CBlait He MoKeT 6bITb co34aH B cayyae oTcyTcTBuA y Knmenta OKTH nam JoBepeHHOro Homepa TeniedpoHa, Ha KoTopbii baHkom
HanpasnseTca JuHaMUyeckuit Koa,

2.25. leHepauua M ucnonb3oBaHuA TokeHa CBlM3li ocywecTBNseTcs B COOTBETCTBUM C HacToAwMMKM [MpaBunamu, 3aKOHOLATENbCTBOM
Poccuiickoit ®enepaumm, npasunamm AO «HCIMK».

2.26. KnneHT yBefOM/IEH U cOrnallaeTca ¢ Tem, Yto He Bce TCIMN obecneunBatoT BOSMOXKHOCTb OMNIaThbl ¢ Ucnonb3oBaHuem CBlMai, a TakKe moryT
BBOAMTb Pa3/IMYHbIE OFPAaHUYEHWA, B TOM YNCAE MO CYMMAM onepaumii.

3.MpaBa 1 06a3aHHOCTU BaHKa

3.1. baHK 06a3aH:

3.1.1. PaccmoTpeTb 3ansneHne KaveHTa, NPUHATb peLlEeHME O BO3MOXKHOCTM Bblaaum KapT(bl) KaneHTy, a B clyyae NONOMKUTENBHOTO PELLIEHUS
OTKpbITb CueT, BbiNycTUTb KapTy(bl) M NpenocTtaBuTb KAMEHTY BO3MOMKHOCTb NOMYYUTL ee(Mx) No mecty odpopmieHua 3aaBaeHna AN B UHOM
YCTaHOB/IEHHOM MO B3aMMHOM AOrOBOPEHHOCTU oduce baHKa.

3.1.2. Npu obpaweHun KnveHTa B BaHK npenoctaBnATb AOKYMEHT, OTpaKalowmin Bce onepaumm no CyeTy KapTbl, npousseaeHHble C
ncnonbzosaHmem KapT(bl) /DN1eKTPOHHOM KapTbl, a TakKe baHKkom B cooTsetcTBun ¢ Tapudamu (oanee - sbinucka no Cyery) 3a nocnegHuii
WCTEKLUMIA MEecAL, UM MHOW nepuog no xenanuto KnneHta. Mpu obpalueHnm Jepxatens gononHUTenbHoW KapTbl NpesocTasanTb A4OKYMEHT,
oTpakaloLmii BCce onepaLmm, NponsBeaeHHble ¢ UCNOo/Ib30BaHMEM AoNoNAHUTENbHOW KapTbl (fanee - Boinucka no KapTe).

3.1.3. Mpu nony4eHnmn ot KnnmeHTa NUCbMEHHOTO 3asBeHuA (MpeTeH3nn) o Hecornacum ¢ Onepauneit baHk 06s3yeTca B TedeHue 30 (TpuaLaTm)
AHel nnbo B TeyeHue 60 (lwecTmaecaT) AHeN B CyyYae UCNONb30BaHUA 3IEKTPOHHOTO CPeACTBa NaaTexa A/18 OCYLLEeCTBIEHMA TPAHCTPAHUYHOTO
nepeBoa AeHEeXHbIX CPeaCcTB C AaTbl NONYYEHUA TaKOro 3aABAEHNA NPeA0CTaBUTb HAa HEFrO MOTMBUPOBAHHbIN NMUCbMEHHbIV OTBET.

3.1.4. Ha OCHOBaHWW COOTBETCTBYIOLLEr0 NMUCbMEHHOrO 3asBneHuAa KnneHTa npekpatmtb aeictene OCHOBHOW M Bcex [LONONIHUTENbHbIX U
IneKTPOHHbIX KapT, a TakKe pacToprHyTb [lorosop M BblAaTb KAMEHTY CymMmy OCTaTKa AEHexHblx cpeacTts co Cyeta cnocobom v B CPOK,
YKa3aHHbIN B N.5.12 Mpasun.

3.1.5. ObecneunTtb be3onacHyto 06paboTKy, Nnepesayy M XpaHeHMe AaHHbIX KapT, U AONycK K 3TOM MHGOPMaLUK TOJIbKO aBTOPU3OBAHHOIO
nepcoHana BaHKa B COOTBETCTBMM C OCHOBHbIMWU TpeboBaHMAMM [lnaTeXKHbIX CUCTEM NO 6E30MacHOCTM KapTOYHbIX AAHHbIX, @ TaKXke
LeNCTBYIOLLEero 3akoHoaaTeNbeTea PO.

3.1.6. XpaHuTb BaHKOBCKylO TaHy O KivMeHTe M ero ynosNHOMOYEHHbIX MPeacTaBuTeNsax, a Takke 06 onepauuax no Cuety KapTol.
MNpepoctaBneHme nMHGoOpMaLUM TPETbUM MLAM MOXKET OblTb OCYLLECTBNIEHO TO/NIbKO B MOpPAAKe, NpesyCMOTPEHHOM 3aKOHOAATe/IbCTBOM
Poccuiickoin Pepepaumun. CBefeHNA MOTYT NPeAOCTaBAATLCA TaKKe YYaCTHUKAM NAATEXHbIX CUCTEM M Bnagenbuam MaaTexHbiXx MOOUNbHbBIX
CepBMCOB NO MX 3aMpOCam U B C/Iy4anX, OrOBOPEHHbIX MpaBUAaMM NAATEKHBIX CUCTEM U YCNOBUAMM OKasaHuA ycnyr MaaTexkHbIX MOBUNbHbBIX
CepBUCOB.

3.1.7. Pasmewatb no mepe nosyyeHua wuHbopmaumio o6 onepauuax c ucnonb3oBaHuem KapT B cucteme «UMHTepHeT-BaHK» anA
CaMOCTOATE/IbHOrO 03HAKOMAEHUSA C TaKol nHdopmaumenn KnneHtom.

Mpu ucnonb3osanun KnueHtom ycnyru CMC-uHbopmuposaHue Hanpasaate KaneHty CMC-coobuieHnsa o6 aBTopusaumax no onepaumam c
ncnonbzosaHmem KapT/dNeKTpoHHOM KapTbl, a Takxe MHGOPMaUMIO B pamKax obcayskueaHua Cyeta KapTbl, Ha Homep(a) Mo6uAbHOrO(bIX)
TenedoHa(oB) npesocTaBneHHbIN(ble) KnveHTOM ana aTux uenen.

3.1.8. ®ukcuposaTtb Hanpasasemble KnneHty/fepskatento KapTbl v NOAyYEHHbIE OT HUX YBEAOMIEHUS U XPaHWUTb TakK1e YBeAOM/IEHMA B TEYEHUE
3(Tpex) ner.

3.1.9. Mpu NPUOCTAHOBAEHUN WAM NPEKPALLEHUN OBCNYKMBAHWUA DNEKTPOHHOrO CpeacTBa NiaTexka B CAydasaAx, NpPesyCcMOTPEHHbIX
dPepepanbHbiM 3aKoHOM oOT 27.06.2011 Ne161-®3, npepoctaBuTb KnuMeHTy WHPOpMaUMIO O MPUOCTAHOBAEHUW WAW MpeKpaLLeHumn
MCMNo/Ib30BaHMA INEKTPOHHOTO CPeACTBa NAaTeXa C yKasaHMeM MPUYMHbI TAKOTO NPUOCTAHOB/IEHUA UK MpeKpaLleHna B cepBucax «MIHTepHeT-
BaHKk» 1 «MobunbHbIl 6aHK». B cnydyae Hannuusa y KnueHTa noaknatodeHHoro cepsuca «CMC-uHbopmupoBaHue», baHK TakKe HanpasaseT
yBeAoOMNEHME C YKazaHWeM AaTbl U MPUYUHBI NPUOCTAHOBIEHUA AW NPEKPALLLEHNA 06CAYKUBAHMA DNEKTPOHHOIO CPeACTBa NaaTexa.

B cnyyae otcytcteua y KnneHta cepsBucoB «MHTepHeT-BaHKk», «MobunbHblt 6aHK» U «CMC-uHPopmupoBaHMe», Npu Hanmumm y BaHKa
MHPopmaummn o6 agpece 3NeKTPOHHOM nouTbl KnneHTa, BaHk HanpasnseT ysegomneHne KnueHTy no ykasaHHomy KnueHTom agpecy
3N1E€KTPOHHOM NouTbl, 160 Ha Homep(a) mobunbHoro(bix) TenedoHa(os), npesoctaBneHHOro(bix) KAMEHTOM A5 CBA3U C HUM.

B npoTnBHOM cnyyae, baHk HanpasaseT KAMeHTy 3aka3Hoe NUCbMO B aapec KnveHTa, KoTopbiM MHbopmUpyeT KaneHTa o NPUOCTaHOBAEHUWN UK
NpeKpaLLeHNUN UCNOb30BaHMA INEKTPOHHOTO cpeacTBa NaaTexa C yKasaHWeM NPUYMHbI TAKOTO NPUOCTAHOBNEHNA UM NpeKpalLeHua. Takxke
KnneHTbl MOryT NoAy4nTb UHGOPMALMIO O NPUOCTAHOBAEHUM MU NPEKPALLEHNM MCMONb30BAHNA DNEKTPOHHOIO CPEACTBA NAATEXKA C YKa3aHUEM
NMPUYMHBbI TAaKOrO MPUOCTAHOBNEHUA WM NPEKPaLLeHUA 06PaTUBLLMCL B CAYXKOY KPyr10oCYyTOUYHOM NoadepKku uav B oduc baHKka, nocne
npoxoxaeHna NaeHTuounkaumm.
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3.2. baHK umeer npaso:

3.2.1. OTKasaTb KnuneHty 8 Bblgauye OCHOBHOW M/MAKn [LONOAHUTENbHOW KapTbl UM B €e NepeBbinycKe Ha HOBbIN CPOK N0 CBOEMY YCMOTPEHMIO 1
6€e3 06bACHEHUA MPUYMH, B TOM YUC/IE B C/ly4ae OTCYTCTBMA PErMcTpaLymm No MecTy XUTeNbCTBa UK NpeaocTaBieHns baHKy HegoCTOBepPHOM
MHbOpPMaLUK.

3.2.2. OTKasatb [eprkatento KapTbl B NpoBeaeHMM onepauum, B TOM YUCIe C UCNOb30BaHMEM aHaora COBCTBEHHOPYYHOM NOAMMCH, B CyYanx
BblfiB/IeHNA baHKOM noao3puTenbHbIx onepauunii epxatena Kaptol no CYeTy KapTbl.

3.2.3. HanpaenATb B cy4ae HeobxoamMmocTu B MaaTtexHyto cuctemy nHdopmaumio 06 aHHyanpoBaHHbIX KapTax.

3.2.4. Mpwn pacyeTax No onepaumam C UCNoab30BaHWeM KapT, coBeplUeHHbIX B BanloTe, OT/IMYHOM OT BantoTbl CyeTa KapTbl, MPOU3BOAUTL
KOHBEPTALMIO CYMM onepauuii B cooTBeTcTBUM ¢ Tapudamm u n.5.11 HacToawmx Mpasun.

3.2.5. 3a6n0knpoBaTb KapTy(-bl)/INEKTPOHHYIO KapTy AnA MPUMOCTaHOB/IEHWA ONepaumii, cosepluaembix [epsKaTenem C MCnosib30BaHMEM
KapTbl/21E€KTPOHHO KapTbl, Ha OCHOBAHUW IMYHOIO 3aABAeHUA [epsKaTens KapTbl B YCTHOM MM NUCbMeHHOW dopme Anbo B Caydae HapyLieHus
KnneHtom ycnosuii Hactoawmx Mpasun, uam npu HaCTYNAEHUN UHbIX OCHOBAHWM, K KOTOPbIM OTHOCATCA TaKXKe CBA3aHHble C MpoBeAeHUeM
BaHKOM MeponpuATAIA NO NpeaynpeXaAeHNto GUHAHCOBbIX, MPABOBbIX U PENYTaLMOHHbIX PUCKOB, B TOM YMC/1E HA OCHOBAaHUWN COOTBETCTBYHOLLErO
pacnopsax}eHua ynoJIHOMOYEHHOro nogpasgeneHma baHka.

Mpyv 3TomM 6JOKMPOBKA KapTbl He MNPEnATCTBYEeT PacCnopPsMEHUIO [eHEeXHbIMM CpeacTBaMM, HaxogAawmmuca Ha CueTe, MHbIM, He
NpPOoTMBOpPEYaLLMM 3aKOHY cnocobom.

3.2.6. Mpn BO3HUKHOBEHUM 3am0/mKeHHOCTU KnveHTa (TexHuuyeckoro osepapadTa), HapyweHun [Oepxkatensmu Kapt MpaBua uam MHbIX
LEeUCTBUAX, CBA3AHHDBIX C UCNOb30BaHWeM OCHOBHOM, [loNONHUTENbHOM MM DNEKTPOHHOM KapTbl U BAEKyLLMX 33 cobolt yuwiepb ans baHka:

- HanpaBuTb KAneHTy yBeAoMIEHNE O BOSHUKHOBEHUW 3a0/1KEHHOCTM Mo CYeTy KapTbl C TpeboBaHMEM NOracUThb ee;

- BPEMEHHO NPUOCTaHOBUTb AelicTBue OCHOBHOM, [JONONHUTENbHBIX UM DNEKTPOHHbIX KapT (4,0 NOralleHus 3al0KeHHOCTH), NoTpeboBaTb OT
KnuneHTa BepHyTb KapTbl B BaHK, a TakKe NpMHMMATL HEObXoAMMble Mepbl aaa n3baTua y [eprkatenen Kapt;

- B COOTBETCTBUM C Tapudamu cnucbiBaTb HeyCTOWKY 3a TexHuyeckuit osepapadT, obpasoBaslimiica no CuYeTy KapTbl C MOMEHTa ero
BO3HWKHOBEHWA A0 AaTbl NOralleHns BKAOUYUTENBHO B COOTBETCTBMM C Tapudbamm 1 HacToAawmmm Mpasunamu;

- OCYLLECTB/NATb MoralweHne CyMmMbl HeYCTOWKM 3a TexHuyecknin osepapadt n cymmol TexHuyeckoro osepapadTa ¢ gpyrux cyetoB KnumewTa,
OTKpbITbIX B baHKe.

3.2.7. OTnpaenatb Ha Homep mobuabHoro TenedoHa, ucnoabyemoro ansa ueneit CMC-uHdpopmuposanmns, CMC-coobuieHma yBeaoMUTENBHOTO
XapaKTepa B pamKax ycayr, npegoctaBasemblx KaneHTy, B Tom uncne nHdopmaumio 06 onepaumax u nonbiTkax coseplieHms onepaumii no Kapre,
a TaKkKe o0 6noknpoBKe BaHKom KapTbl 0 MOMeHTa ncnosiHeHnA Bcex GMHaHCoBbIX 0bA3aTenbcTs [eprkatena nepes baHkom.

3.2.8. MNoagkntounte KnneHty cepsuc «MHTepHeT-baHK», a Takke [epxaTtento Kaptel ycnyry CMC-mHbopmupoBaHue B Lensx UCMONHEHUA
LEeNcTBYIOLWEro 3akoHoaatenbcTsa Poccninckon Pepepauun.

3.2.9. OTKa3aTb B BO3BpaTe CPeACTB Mo npeTeHsun KameHTa o HeCaHKLMOHMPOBAHHOW onepaLun, COBEPLUEHHOM C UCNoNb3oBaHNeM KapTbl B
cnyyae, ecnm KnveHT He npeaocTasua B BaHK AelCTBUTENbHbBIN HOMepP MobunbHoro TenedoHa ana noakatoveHnsa cepsuca «MHTepHeT-baHK»
n/van ycayrm CMC-uHdopmmposaHue nnbo He cornacosan ¢ baHkom M He npepocTasun MHGOpMauMio 06 asbTePHATMBHBLIX KaHanax
HanpaBieHus baHKoM yBefoMneHWsa 06 onepauusx ¢ ucnonb3osaHnem Kapt(bl).

OTKkas3aTb B BO3BpaTe CPeACTB MO nNpeTeH3MuM KaMeHTa O HEeCcaHKUMOHWPOBAHHOM oOnepauuu, COBEPWEHHOW C MCNOAb30BaHUEM
KapTbl/DNeKTPOHHOI KapTbl, B ciydae, eciv KaneHTom He cobtogeHbl mepbl 6e30nacHOCT Mo UCNOAb30BaHMI0 KapTbl/D1eKTPOHHOM KapTbl,
3aKpenneHHble B HacToAwwmx MNpaBuiax, a TakxKe pekomeHgaunax baHka Poccuu.

3.2.10.B cOOTBETCTBMM C AEMNCTBYIOWMM 3aKOHOA4ATENbCTBOM PP nepesasaTh B NPaBOOXPaHMTEIbHbIE OpraHbl (BKAOYasa MHTepnon) 1 cTpaxosyto
KOMMNaHUI0 Heobxoanmyto MHGopmMaumto o KnmeHTe, nepcoHanbHbIX AaHHbIX KaveHTa 1 onepaumax (NonbiTkax nposeaeHns onepauymii) no Cuety
KapTbl, B TOM YMC/ie NonagatoLlyto nog onpeaeneHme 6aHKOBCKOM TalHbl, €Cn 3TO TpebyeTca B Lenax NpoBeAeHMs paccnefoBaHua no Gakty
HECaHKLMOHMPOBAHHOIO MCNo/b30BaHMA KapTbl.

3.2.11.B uenax cobnogeHns AencTByOWEro 3akoHoAaTeNbCTBa, TpeboBaHWUM MaaTexKHbIX cuctem U obecrnevyeHns 6e30nacHOCTM HaHKOBCKUX
onepauunit KnneHta no cobCcTBEHHOMY YCMOTPEHUIO YCTaHaBAMBaTb MOPALOK M npoueaypy uaeHTUPMKauum KnveHta npu yganeHHOM
obpalLeHmm B baHK, a TakxKe npoueaypy opopmaeHNa U 3aBepeHNa PacyeTHbIX 4OKYMEHTOB no KapTe/DneKTpoHHOM KapTe.

3.2.12. Npu nepexoge baHKa Ha HoBOe nporpammHoe obecneyeHue, a TaKKe B C/yd4asX BHECEHMSs WM3MEHeHWI B JAeicTsylollee
3aKOHOZATENbCTBO UM HOPMATUBHbIE aKTbl, PEryvpytoLye NOPAA0K ydeTa onepaumii C MCnoib3oBaHMem baHKOBCKMX KapT/DNEeKTPOHHbIX KapT,
baHK BnpaBe nepeBecTV Bce AeHexHble cpeacTBa KnameHTa Ha HoBble cyeTa 6e3 ero AOMNOAHWUTENbHOro pacnopsaxeHua. 06 stom baHk
nHpopmupyet KnmveHta nobbim M3 crepyowmx cnocobos, BKAOYAsA, HO He OrPaHMYMBanACb: B MOMEHT obpalyeHua KnveHTta B BaHK, nytem
pasmeLeHuns nioopmaumm B «MHTepHeT-baHKke», HanpasneHnem CMC-yBegomneHusa, pasmelLeHnem MHGOPMALMOHHOIO coOObLLEeHUA Ha calTe
baHka.

3.2.13. baHK BnpaBe Ha OCHOBaHMW nopyyeHuna KnvenTta, npeaycmoTpeHHoro Mpunoxernmem Ne 1 k HacToAwwmm MNpasuaam, nonyyatb Kaccosble
YeKMU B 31eKTPOHHOMN dopme, CHOPMUPOBAHHbBIE KOHTPO/IbHO-KACCOBOM TEXHUKOW NPU OCYLLECTBNEHUM PACYETOB C UCNO/b30BaHMeM KapTbl, B
LenAax NpefocTaBieHUA YKa3aHHbIX KaCCOBbIX YeKOB KaneHTy.

3.2.14. OTKNOHATb NepeBoAbl, OcyLecTBsemble KnneHTam no Homepy mobunbHoro TenedoHa, BKAtoYaa nepesoabl B pamkax CBIM, B Tom uncne,
HO He OrpaHNYMBAACH CYYaAMM, KOTA4a PEKBU3NTbI NepeBoa He MO3BONAIOT OAHO3HAYHO YCTAHOBUTb NOJTyYaTena AeHeXHbIX CPeaCTB.

3.2.15. 3anpawwuBaTb y KnveHTa JONONHUTENBHYIO MHOOPMALMIO M AOKYMEHTbl MO ONepaumaM C AeHEeXHbIMW CPpeacTBamM, B TOM yucne
noATBepPXKAAoLWME UCTOYHMK NPOUCXOXKAEHNA AEHEXKHbIX CpeacTB Ha CyeTe, a TakKe MHOOPMALMIO U AOKYMEHTbI, NO3BONAIOLLME YCTAHOBUTD
BblrogonpuobpeTateneii, B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuiickon Pegepaumn. 3anpallimBaTb MHble AOKYMEHTbl M CBeAeHus,
Tpebyemble baHKy B COOTBETCTBUM C AEMCTBYIOLLLMM 3aKOHOA4ATENbCTBOM Poccuiickoit desepaumm U/Mam HOpMaTUBHLIMU LOKYMeEHTaMM baHKa
Poccuun.

3.2.16. YcTaHaBAMBaTb AMMUTbI U OTPaHUYEHUS U (MM) MONHOCTbIO NPUMOCTaHaBAMBATb MCMO/Ib30BAHUE OTAE/bHbIX 3/IEKTPOHHbIX CPeacTs
naate)a, B TOM 4uciae NOAKAOYEHHbIX NO/Mb30BaTENEM AUCTAHLMOHHO. YKa3aHHble OrpaHUYEeHUA He PacnpOCTPAHAIOTCA HAa BO3MOXKHOCTb
KAMEHTA PacnopaKaTbCA CPeACTBAaMM Ha CBOMX cyeTax B opucax GaHKa nocsie NPOXOXKAEHUA npouesypbl UAEHTUOUKALMM C NOMOLLbIO
[LOKYMEHTA, YA0CTOBEPAIOLLErO IMYHOCTD.

3.2.17. B cooTBeTtcTBMM C MpaBuaammn HauncaeHna BosHarpaxaenus (Cash-back) no kaptam MAO KB «LieHTp-nHBECT» HauncaaTb [epikaTtenim
BosHarpaxaeHue Ha CueT KapTbl no Onepauusam, coBepliaembiM no Kaptam/INeKTPOHHbIM KapTam.



3.2.18. MpuocTaHoBUTbL AOCTYN K cepsucam CMC-ysegomnenus, MHTepHeT-baHK, MobuAbHbIN BaHK, OrpaHMYMBaTL BO3MOXHOCTb NOMyYeHUA
nepeBosoB No Homepy MobuabHoro TenedoHa, B Tom ymcae Yepes CBM, n co3gaHna INEKTPOHHOM KapTbl B MNaaTeKHOM MOBUIbHOM cepBuce C
MCMNo/Ib30BaHMEM AMHAMUYECKOM ayTEHTUPUKALMM B CAeAYOWMNX CAYYanX:

- npu 610KknpoBKe Knnentom OKTH/JoBepeHHOro Homepa TenedoHa;

- Npy noay4yeHMn BaHKom MHPopmauum ob oTcyTcTBUM Y KnmneHTa AocTyna K Homepy TenedoHa, paHee 3aperncTpMpoBaHHOIO UM B KayecTse
OKTH/[oBepeHHOro Homepa TenedoHa;

- MPU HeycnewHoOM MNPOXOXAEHUM MPOBEPKU NPUHAANENKHOCTUM HOMepa TenedoHa KnueHTy. BaHK BrnpaBe OCYLECTBAATb MPOBEPKY
NPUHAANEXKHOCTU HOMepa MobuabHoro TenedoHa KnneHTy no ceoei MHMUMaTMBE MBO B CNyvae NOCTynaeHus oT Apyroro KaveHTa 3anpoca Ha
noaTeepxaeHne OKTH/[loBepeHHOro Homepa TenedoHa, KOTOPbIN coaepRUT Homep TenedoHa, 3aKpenaeHHbI 3a KnneHTom. B Takom caydae
KnnenT cumntaetca He nogknoumnswmm OKTH/dosepeHHblit Homep TenedoHa. B ykasaHHbIx cnydanx baHk 6nokmpyet OKTH/LoBepeHHbIit Homep
TenedoHa y KnneHTa, 3a KOTopbIM OH Bbln1 3aperncTpupoBaH paHee.

3.2.19. Ucnonb3osaTb OKTH/[oBepeHHbIit HoMmep TenedoHa B KauecTBe MOBUILHOrO Homepa TenedoHa No ymondaHuio ans cepsncos CMC-
ysegomnerus, NHTepHeT-baHK, MobuabHbIN 6aHK, B CBA3KaX U TaKKe HOMepa AN AMHAMUYECKOM ayTeEHTUOUKALMM CO3AaHUA INEKTPOHHOM
KapTbl B MnaTexxHoMm mobuabHoM cepsuce. Mpu yctaHoBke OKTH/[oBepeHHoro Homepa TenedoHa, baHK NpeKpalLlaeT UCNoab30BaTb paHee
npenocTaB/eHHbIe HOMepPa B KayecTse Agpeca AN AMHAMUYECKON ayTeHTUdGUKaLUM n Homepa MobUbHbIX TenedoHOB ANs yBeJOMIEHUA NO
COBEpLUEHHbBIM Onepauuam.

3.2.20. OrpaHnunTb KnneHTa B Mcnonb3osBaHum cepsuca "UHTepHeT-baHK" ¢ Tunom o6cnyKmBaHuA MOAHBIN MW YMEHBLUUTb PACXOAHbIE IMMUTI
BbI4A4YN HAIMYHbIX AEHeXHbIX cpeacTs no KapTe, BKAOYaA NoNydYeHWe HaIMYHbIX AEHEXHbIX CPeACTB NOCPeACTBOM yaaieHHoro goctyna K Cuety
¢ ucnonb3osaHnem Kaptbl, B ciydae He npegocTtasneHna KnveHTom no 3anpocy baHka noATsep:aatoWwmnx 4OKYMEHTOB NO onepauum, a Takxe B
C/nyyae, ecn B pesynbTaTe peanm3aumm NpaBua BHYTPEHHEro KOHTPonA y baHKa BO3HMKalOT NOA403peHMA, YTO onepaLmsa coBepluaeTcsa B Lenax
nerannsaumm (0TMbiBaHWA) JOXOA0B, NOYYEHHbIX NPECTYNHbIM NyTEM UM GUHAHCUPOBAHMIO TEPPOPU3MA.

3.2.21. OTKaszaTb B OTKpbITUKM CyeTa KapTbl B cnyvasnx, npesyCMOTPEHHbIX 3aKOHO4aTeIbCTBOM.

3.2.22. B ogHOCTOPOHHEM NOpAAKe pacToprHyTb [loroBop B cny4anx, NpeayCMOTPEHHbIX 3aKOHOAATeIbCTBOM.

3.3. BaHK He HeceT OTBETCTBEHHOCTU:

3.3.1. B cnyyae ecamn nHpopmaums o Kapre, NMUHe, KOHTposibHOM MHbOpMaLumn KnneHTa, normHe (uaeHTuduKatTope nosib3osBaTtensn), Naponax
cuctembl «MHTepHeT-BaHK», cTaHeT M3BECTHOM MHbIM IML,AM B pe3ynbTaTe HeA0bpPOCOBECTHOMO BbINOHEHUA KNMEHTOM YCNOBUI UX XpaHEHUs
M UCMONb30BaHUA.

3.3.2. 3a nocneacTBUA UCMONHEHUA MOPYYEHWUM, BblAAHHbIX HEYNOJHOMOYEHHbIMW IMLAMU, U B TeX CAy4aAx, KOrga C UCMNo/b30BaHUMEM
npeaycMoTPeHHbIX GaHKOBCKMMM npaBunamum W npouedyp baHK He mor ycTaHoBUTb aKTa BblgauM pacnopsaxeHua no Kapre
HEeYNo/JIHOMOYEHHbIMW IMLAMU.

3.3.3. B cnyyanx HeBbINoAHeHUs KNMEeHTOM yCc10BUiA HacToALMX MpaBua, B TOM YMCIE, HO He OrpaHUUYnBanch HapyleHnem KanenTtom n. 4.2.
3.3.4. 3a cbou B paboTe ceTn MHTepHeT, ceTeli CBA3M, BO3HUKWMKE MO He 3aBUCAWMM OT BaHKa nNpuuMHam W noBnekwwue 3a coboit
HecBoeBpemMeHHOe NoJsiydeHrne Unu HernonydeHve KnveHtom ysegomneHnii bBaHka u oT4eToB no KapTe/ BbIMMCOK/CNPaBoK.

3.3.5. B c/niyuyae TexHuyeckux cboes (OTKIlOueHMe/NoBpesKaeHMe 3NEKTPOnUTaHuAa U ceTeit ceasu, cboit nporpammHoro obecnevyeHus
NPOLECCUHIOBOro LieHTpa M Basbl AaHHbIX BaHKa, TexHUYecKkMe cbou B NAATEKHbIX CUCTEMAX), @ TAKXKE B MHbIX CUTYaLMAX, HAXOAALLMUXCA BHE
cdepbl KOHTpONA BaHKa.

3.3.6. 3a MCKa)KeHMe OTHYETOB MO KapTe/ BbIMMCOK/CMNPaBOK MM HECAaHKLMOHMPOBaHHbIN AOCTYN K HUM TPETbUX UL, NpW nepeaaye no cetu
NHTepHerT.

3.3.7. 3a focTaBKy v ckopocTb nepegayun CMC-cooblueHunit/ yBeAOMAEHNIA U He rapaHTUPYeT coXpaHeHMe KOHGUAEHLMANbHOCTU U LLeNOCTHOCTH
nHbopmaumm, nepegasaemoit B suge CMC-coobLueHnii/ysegomneHuii.

3.3.8. 3a KOPPEKTHOCTb onpeaeneHns Homepa MobubHOro TenepoHa onepaTopom CBA3WU NPU NoayvyeHun n obpabotke CMC-coobLueHuit oT
[eprkaTtena.

3.3.9. 3a paboToCnoCO6HOCTL KaHANOB CBA3M, MPEAOCTaBAAEMbIX CTOPOHHUMM OpraHu3aumamu (Nposangepamun CBA3W), U He rapaHTUpyet
COXpaHeHMA KOHOUAEHUMANBHOCTU U LLeNOCTHOCTH, nepegasaemoit 8 CMC-coobeHnmn/ysegomneHnn nibopmaumm.

3.3.10. 3a paboTocnocobHOCTb, 33 BO3MOXKHble Npobaembl B MCNoab3oBaHUK CBMait 1 ybbITKKM, KoTopble KAMEHT MOXKeT NOHecTn B pesynbTaTte
OTCYTCTBMA BO3MOXKHOCTU coBeplueHna Onepaumm c ucnonb3osaHmem CEMai.

3.3.11. 3a 6e3onacHOCTb MHPOPMALLUK, YKa3aHHOM KAMeHTOM 1 xpaHMMoW B npunoxkeHmn CBMai.

3.3.12. KnneHT HeceT OTBETCTBEHHOCTb 33 BCE OMNepaluu, CoBeplleHHble ¢ nomouwbto CBMai, BHe 3aBUCMMOCTM OT TOrO, WUCMO/b30BAHO
MobunbHoe ycTponcTBo KaneHTa nam Tpetbero anua.

4. NpaBa 1 06s3aHHOCTM KnneHTa
4.1. KnneHt obasaH:
4.1.1. O3HaKOMUTbLCA A0 MOMEHTA noAanucaHua 3aasneHua c Mpasunamu u Tapudamu B Nobom oduce BaHKa NMboO Ha cailTe BaHKa
www.centrinvest.ru.
4.1.2. NpepoctaBuTb baHKy [OCTOBepHble cBedeHMs O cebe M CBOMX [AOBEPEHHbIX /NNLAX, B TOM 4uUCie AeicTBUTeNbHbIVi(ble) Homep(a)
MobunbHbIX TenedpoHoB, BKAouyaa OKTH/[osepeHHblt Homep TenedboHa ANA noaknoveHua cepsuca «MHTepHeT-BaHk» unm CMC-
nHobopmuposaHua ansa scex KapT/INeKTPOHHbIX KapT, BbiNyLLEHHbIX B pamKax Jorosopa ¢ KnneHTtom.
HesamepgnutensHo nHbopmmnposatb baHK 060 BCeX U3MEHEHWUAX NEPCOHANbHbIX AAHHbIX M KOHTaKTHOW MHbopmaummn (KnnenTa, Oepatenei
KapT, JonosHUTE/IbHBIX KapT, LOBEPEHHOIO NLLA), B TOM YMC/Ie HOMEPOB MOBWbHBIX TeNepOHOB U NOATBEPHKAATL AENCTBUTENBHOCTb AAHHBIX,
npeaocTaBAeHHbIX B baHk.

He pexe opHOro pasa B rof npefocTaBiaTb B BaHK [OKyMeHTbl, Heobxoaumble AnA uAeHTUdUKauuW/nepemaeHTMdUKaLMUM
KnuenTa/Oep:atens KapTbl, JJONONHUTENbHOW KapTbl, HE3aBUCUMO OT NPOM3OLLEALINX U3MEHEHWUIA.
4.1.3. Mpu HaNMuMK cneumanbHO OTBEAEHHOW MOooChl A4fA Noanucu Ha o0bopoTHON cTopoHe KapTbl, noanucaTb KapTy npu noayvyeHuu u
obecneunTb nognucaHue Kapt(bl) depskatenem(smu) aononHmtenbHom(bix) KapT(bl).
4.1.4. Cobnopate HactoAwme [pasuna, npu Hannumm [ononHUTENbHbIX KapT obecneynTb cobaogeHne HactoAawwmx [lpasun Bcemwu
[epxatenamun JononHUTENbHbIX KapT.



4.1.5. Npwn Bbinycke KapTbl Visa Virtual, B cnyyae Heobxoammoctn nonyyeHnsa CMC-cooblieHna Mo yKas3aHHOM KapTe, CaMOCTOATE/IbHO
NOAK/oYaTb AaHHY0 ycnyry B cepsuce «MHTepHeT-baHk».

4.1.6. NMpounssoaunTb BCe onepaumm ¢ Kaptamu B otaeneHnax baHka Ha OCHOBaHUM AOKYMEHTOB, Y40CTOBEPAOLLMX TUYHOCTb.

4.1.7. Hectn pacxofbl, cBA3aHHble C Bbinyckom KapTbl v onnatoi ycnyr BaHKa Mo cOBepLUeHWI0 onepauuii C LAEHEXHbIMU CpeacTBaMy,
Haxoaawmmuca Ha CueTe, B COOTBETCTBUM C AeMCTBYOWMMK MpaBunamu u Tapudamu.

4.1.8. TMpu coseplieHMN onepaumii € KUcnonb3oBaHMem KapTbl/DNEKTPOHHOW KapTbl M pacdeTax no Hel cobnogate TpebosaHuA
3aKoHogaTenbcTBa Poccuitickoit depepaumu, a TakKe He MCNosib30BaTh KapTy/DNEKTPOHHYIO KapTy A1 onepauuii, ABAAIOLWMXCA HE3aKOHHbIMM
B CTpaHe ux coBeplieHnsa. He nposoamnTb no Cuety KapTbl onepaumu, cBA3aHHble ¢ NpeanpUHUMATENbCKOM AeATENbHOCTbIO.

4.1.9. B cnyyae BbiaBAeHWA HecaHKUMOHMPOBAHHbIX onepauuit no KapTe/INeKTpoHHOM KapTe (MAM NOMbITOK ee HeCaHKLMOHMPOBAHHOIO
MCMNoAb30BaHMA) coaeincTBoBaTh baHKy B NpoBeaeHUM paccnefoBaHus, B Clydae NepeBosa AEeHeXHbIX CPeACcTB MO HEeCAaHKLUMOHWPOBAHHbIM
onepauuMam NpeacTaBnATb baHKy Bce HEObXoAMMbIe LOKYMEHTbI A4/1A NPOBeAEeHUA paccnefoBaHnA M YCTaHOBAEHMA paKTa HeNpMYacTHOCTM K
onepauusam (B TOM uucie LOKYMEHTbl, NMOATBEpKAatowme mecToHaxoxaeHne KnveHTta unu [epxkatens KapTbl HA MOMEHT COBepLUeHUs
onepawyuii, obpalleHre B NPaBOOXPaHMTE/IbHbIE OpPraHbl, 3asaBaeHne no popme baHka).

4.1.10. NpegocTtaBnsaTb N0 3anpocy baHKa 4ONOAHUTENbHYI0 MHGOPMALMIO M SOKYMEHTbI N0 ONEPALLUAM C eHEKHbIMWU CpeACcTBaMM, B TOM Yncne
noATBEPXKAAIOLWME UCTOUYHMK NPOUCXOXKAEHNA AEHEXKHbIX CPeacTB Ha CyeTe, a TakKe MHGOPMALMIO U AOKYMEHTbI, NO3BO/AIOLLME YCTAaHOBUTD
BblrogonpuobpeTateneii, B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuiickon Pegepaumn. MpenoctaBnate no TpeboBaHMio baHKa MHble
OOKYMEHTbl M CBeAEeHMs, 3anpalivBaemble B COOTBETCTBMM C AEMCTBYIOLWMM 3aKOHOAATeNbcTBom Poccuiickoit ®epepauun w/van
HOPMaTMBHbIMU AOKYyMeHTamu baHka Poccum.

4.1.11. C nepuoANYHOCTbIO HE peXKe pa3a B CYTKM BXOAUTb B cuctemy «MHTepHeT-baHK» M NpocMaTpuBaTh BbIMUCKY-OTYET O NPOBEAEHHbIX
onepaumax No KapTe, aHaIM3MpPoBaTb NPOU3BEAEHHbIE 3@ CYTKU OnepaLmm € BbIMUCKON.

4.1.12. OcyuwecTtBnaTb nposepky Bxoaawmx CMC-coobuweHnin Ha AeUCTBUTENbHbIN HOMeEp MObUAbHOro TenedoHa: YMTaTb COOOLWEHMSA,
nony4YyeHHble oT baHKa; cAMYaTh NONYYEHHble COOBLLEHNA C MPON3BEAEHHBIMUW ONEpPaLMAMM NO KapTe.

4.1.13. ExxegHeBHO 0bpaluatbea B Ntoboe oTaeneHve baHKa gaa nosyYeHna BbINMCKU MO cYeTy Ha ByMaXKHOM HOCUTENE U OCYLLLECTBAATb CBEPKY
npoBeAeHHbIX OnepaLmii No KapTe C onepaLmamm, OTPaXKeHHbIMM B BbINMUCKE MO CYETY KapThbl.

4.1.14. MonyyaTb YEK NPM Kax4oW coBeplUeHHOW onepaumu B 6GaHKomaTe/YCTpoicTB camoobeny:kuBaHua baHKa; CiMYaTh AaHHble YeKka C
npousseaeHHoW onepaumeli no KapTe, B TOM YMC/e, HO HE OTPaHUYMBAACh KOHTPOIEM OCTaTKa AEHEeXKHbIX cpeacTs no KapTe.

4.1.15. Hectu BCIO NONIHOTY OTBETCTBEHHOCTM 33 BCE HECAHKLMOHUPOBaHHbIE ONepauun B c/lydae 0TKasa OT NogKAtoveHUs cepuca «MHTepHeT-
BaHK» nan CMC-nHbopMMpoBaHUSA, AN UCNONb30BaHMA MHOrO crnocoba ysegomsieHms 06 onepaumax C MCNo/ib3oBaHMeM KapTbl/DNeKTpOHHOM
KapTbl, cOrnacoBaHHoro ¢ baHkom B nUcbmeHHOM BuAe.

4.1.16. CoboaaTb mepbl 6€30MacHOCTM NPY NOAb30BaHUK KapToi/INeKTPOHHOM KapTol, ycTaHOBAEHHbIe N.2.13. HacTosawmx Mpasua, a TakKe
pekoMeHao0BaHHble BaHKoMm B MamaATke JepiKaTento 6aHKOBCKOW KapTbl (C AOKYMEHTOM MOXKHO 03HAaKOMUTLCA B I06OM oTaeneHun baHka nam
Ha caliTe baHKa www.centrinvest.ru).

4.1.17. BepHyTb KapTy no TpeboBaHuio BaHka He no3gHee 10 (mecATv) KaneHOApHbIX AHEW C MOMEHTa MNOJiyYeHUs yBeOAOMIEHUA O
HeobxoanmocTn Bo3BpaTa KapTbl. HeBo3BpalleHHasA B yKa3aHHbIM CPOK KapTa CYMTAETCA YyTPaYeHHOM.

4.1.18. CamocToATENbHO KOHTPO/AMPOBATb CPOK AeictBua KapTbl, Npu HeobxoAMmMocTM 0hOpPMAATL COOTBETCTBYIOLLEE 3asBieHMe O
nepesbinycke KapTbl B oTaeneHnn anbo Ha calite baHKa.

4.1.19. CamocToAaTeNbHO KOHTPOJIMPOBATb OCTAaTOK AEHEeXHbIX cpeacts Ha Cuete KapTbl M ero A0CTaTOYHOCTb ANA COBEPLUEHUA Oonepauun c
KapToi1/91eKTPOHHOM KapToi M oniaTbl KOMUCCUMI UK ycayr baHKa TONbKO B NpeAenax octaTka AeHEXHbIX cpeacTs Ha CueTe, a Npu Haanuum
3aKNOYEHHOTrO Mexay KnneHTom u BaHKOM [0roBopa O KpeaAuTOoBaHMM cyeTa (KpeauMTHOro Aorosopa) — B npefenax AMMUTA KpeauTa
(oBepapadra).

4.1.20.B cnyyae BO3HMKHOBEHUA TexHMYecKoro osepapadta noracute TexHUYeckuii osepapadT n HeycTolKy (B cooTBeTCTBMM € Tapudamm) He
nosxe 30 (Tpuauat1) gHel co AHA BO3HUKHOBEHMUS.

4.1.21.B cnyyae ytpatbl KapTbl v/uam Mo6unbHbIX yCTPOMCTB, B NAMATHA KOTOPbIX COXPAaHEHbI PEKBU3UTbI DNEKTPOHHOM KapTbl, @ TaKXKe B CIyYanx
KomnpomeTtaummn KapTbl/INeKTPOHHON KapTbl HE3aMeAANTENbHO, HO He NOo34Hee AHA, CNeAyHoWero 3a AHem nosydyeHuns YeegomneHnus baHka,
yBegomuTb 06 aTom BaHK, obpaTuBlKC B toboe oTaeneHne baHKa, iMbo no TenedpoHam KPYrinocyTouHOM CayK6bl noaaepkun depkatenel
6aHKOBCKMX KapT 8 800 2009-109 mnam +7(863) 200-00-00 (c coobuieHmem KogoBoro cioBa). baHK Npu NocTynaeHMM yKasaHHoOro obpateHums
HesameaUTeNbHO BAOKMpYeT CPeACTBO niaTtexa — KapTy/INeKTpoHHYI0 KapTy KiMeHTa, ¢ ueblo NpesoTBpaLleHUs HEeCaHKLMOHMPOBAHHOIO
nposegeHuA onepauuii. NMpn HapyweHUn KAMeHTOM yKa3zaHHOro cpoka yBegomneHusa BaHka, baHk He Bo3melaeT KaMeHTy cymmy onepauumu,
coBeplueHHyto 6e3 cornacua KnmeHTa.

4.1.22. CoxpaHATb BCE AOKYMEHTbI, MOATBEPKAAIOLME COBEPLUEHNE OnepaLmii ¢ UCNONb30BaHWEM KapTbl, B TedeHue 4 (4eTbipex) mecaues oT
[aTbl COBepLUEHUA onepaumu, a TakKe NPeacTaBaATb UX B TeUYEHWe YKa3aHHOro nepuoga no TpeboBaHuto BaHKa B LenAx yperyampoBaHua
CMOPHbIX BOMPOCOB.

4.1.23. B ciyyae CMeHbl, YyTPaTbl KOHTPOAA Had HOMepom MobuabHoro TenedoHa, B Tom ynucne OKTH/oBepeHHbIM HOMepPOM TesiedoHa, Uau
yTepu MobUNbHOIO YCTPOICTBA HE3aMeAMTENIbHO CO0bLWMTL 06 3TOM B BaHK, a TaKKe NpesocTaBUTb akTyalbHbI HOMep MobuabHoro TenedpoHa
ONA CBA3MN.

4.1.24. CoxpaHATb B TaillHe PeKBM3UTbI, BXxoaawme B 1.

4.1.25. O3HaKOMUTbLCA ¢ Mmepamn He3onacHoOCTU Npu paboTe ¢ KapTamMn U HEYKOCHUTENIbHO MX cobtoaaTb. KAMEHT HacToAWwMM yBeaoMEH U
COrNallaeTca € TeEM, YTO KaTEeropuYecKmn He LO/KEH:

- coobwatb MHGOpMaLMIO O CBOMX cHeTax, KapTax, MNUHe, naeHTMdUKaTOpax B KayecTse NOIb30BATENA KAPT, NapOAX, B TOM YMUC/Ae NAPONsaX U
noruHe ot cepsurca «MHTepHeT-baHK», 04HOPA30BbIX MAPONAX TPETbUM IULLAM;

- OTKNIOYaTb MOBUNBHYIO CBA3b U NOAKAOYEHME K CeTU UHTepHeT;

- AoNycKaTb TPETbUX /UL, K UCMONb30BaHUIO MOBUAbHOTO TenedoHa, AonycKkaTb yTpaTy MobUAbHOIO YCTPOMCTBA;

- flonyckaTb HecBoeBpemeHHoe yBegomaeHme baHKka o npekpaLLeHnn UCNonb3oBaHUA Homepa MmobunbHoro TenedoHa;

- npeHebperatb 3aWnUTon MObUABHOIO TenedoHa OT 3apakeHUA BPeAOHOCHbIMW KOAAMM, OT HECAHKLMOHMPOBAHHOIO AOCTYNA TPETbUX NNLL;

- npeHebperaTb obecneyeHnem 6€30NacCHOCTM AAHHBIX, XPAHALWMXCA Ha MOBMIBHOM YCTPOMCTBE, IMYHOM KOHOUAEHLMANBbHOW MHOPMaLMK;

- JONYCKaTb GU3MYECKUIA MU yOAANEHHbIA AOCTYN TPETbUX /ML, K YCTPOMCTBY (BK/IOYasa MOBWUIbHOE), C KOTOPOro OCYLLeCTBAAETCA A0CTyn K
cepsucy «MHTepHeT-BaHK» 1 MobUAbHOMY NPUNOKEHNIO BaHKa UM Ha KOTOpPbIM 3arpyKeHa INeKTPOHHan KapTa (ToKeH);



- [OMycKaTb 3apakeHue YCTpoMcTBa (BK/IOYas MODBWUIbHOE), C KOTOPOro OCyLLeCcTBAAETCA AOCTyn K cepBucy «MHTepHeT-BaHk» u (nau)
Mob6uabHOe NPUNOKEHNE UK HA KOTOPbIV 3arpyeHa INeKTPOHHan KapTa (TOKeH) BpesoHOCHbIM NPOorpaMmHbIM obecneyeHnem.

4.1.26. CamocronATesbHO 610KMpoBaTb TokeH CBI3ii B ciyyae NpeKpalieHus Mo/b30BaHUA MM WAM €ro KOMMpomeTaumu/noaospeHus
KoMnpomeTaumu. B cnyyae yaaneHus npunoxkeHus CblMai, KnmeHT 06s3aH npeasapuUTenbHO yaanuTb cBou TokeHbl CBMai.

4.2. KnneHT umeeT NpaBso:

4.2.1. NponssoaunTb Ntobble NpegycmoTpeHHble Mpasunamu, Tapndamu 1 He 3anpeLleHHble AeUCTBYIOLMM 3aKoHoAaTeNbcTBOM PD onepaunmn
no Cuerty.

4.2.2. MNonyyaTb B baHKe MHOPMaLMIO O TEKYLEM COCTOAHUKN CYeTa, B TOM YMC/IE NOJIyYaTb eXKeMecsUHy Bbinucky no Cuery.

4.2.3.B cnydae Hannuma Bo3paxkeHuit no Bbinucke no CyeTty/Bbinucke no KapTe npeabsasuTb B BaHK MpeTeH3uio B NUCbMeHHON dopme He
nosgHee 60 (wectnaecaTv) gHel C AaTbl OTpaXkeHusa onepauumn no CuyeTy. ECAM NO MCTEYEHUM yKA3aHHOTO BpPeMeHM B BaHK He nocTynAaT
BO3paXKEHUA CO CTOPOHbI KnneHTa, coBeplueHHble onepauum U OCTaToK cpeacTB Ha CyeTe CYMTAlOTCA MOATBEPMKAEHHBIMWU, U BNOCIEACTBUM
NpeTeH3nmn He NPUHUMAIOTCA.

4.2.4. O6pawatbca B baHK ¢ 3aaBneHnem o 610kMpoBKke OCHOBHOM, [LlONONHUTENBHOMN, @ TaKKe INeKTPOHHOW KapTbl. Jltoboe ycTHoe obpalleHue
KnveHTa gonKHO BbiTb NOATBEPKAEHO NpeaocTaBieHnem B baHK B TeyeHue 14 (4eTbipHaALATH) KaneHOapHbIX AHEeN NMMCbMEHHOTO 3asBNeHUA
KnueHTa.

4.2.5. Obpawatbca B BaHK C NUCbMEHHbIM 3asBneHMem O nepesbinycke KapTbl B CBA3M C OKOHYaHMEM CpoKa aeicteua KapTbl, yTepew,
MEeXaHUYECKMMM MOBPEKAEHMEM, a TaKKe B CBA3N C yTepei/Kpaxeih MoBUIbHOrO yCTPOMCTBA, B NaMATM KOTOPOrO COXPaHeHbl PEKBU3UTLI
INEeKTPOHHOW KapTbl.

4.2.6. MopaTtb B baHK NnMCbMeHHOe 3aAaB/ieHMe 0 pacTop*KeHnn [Jorosopa u 3akpbiTun Cueta KapTbl.

4.2.7. CamocToATeIbHO NOAK/OYaTb B 6aHKOMaTax baHKa uam ycTpoicTBax camoobC/yKMBaHUA CEPBUCHI, NpeocTaBasemMble bBaHKOM B pamKax
nencrtema [lorosopa.

4.2.8. CamocToATeNbHO BbINycKaTb K OCHOBHOM MW [JONONAHWUTENIbHOW KapTe OAHY MW HECKONIbKO INEKTPOHHbIX KapT AN COBeplUeHuA
Onepauuit c ICNONb30BaHNEM YCTaHOBNEHHOro Ha MobunbHoe ycTpoicTeo [epraTtensa MaaTekHOro MobuabHOro cepsuca.

4.2.9. Ha Oepxkatens JononHutenbHo KapTbl pacnpocTpaHAatoTcs npasa M ob6asaHHOCTM Oeprkatena OCHOBHOWM KapTbl B YaCTU NOJIb30BAHMA
KapToi, HO emy He NpeaOCTaBAAETCA NPABO pPacnopaAKeHna CueTom.

4.2.10. NMoaaTb B baHK NMCbMEHHOE 3asaB/ieHne 06 U3MEHEHUM CBeAEHUI, HEOBXOAMMbIX ANA NOAYyYeHUa UM YBeaomMaeHnn baHka.

4.2.11. MonyyaTb B 3/1E€KTPOHHON dopme yepe3 KaHaNbl JUCTaHUMOHHOTO 0OCNYKMBAHUA KaccoBble YeKkWn, cHopMMPOBAHHbIE KOHTPO/IbHO-
KaccoBOWM TEXHMKOM, MPU OCYLLLECTB/IEHUN PACcYeToB C UCNOAb30BaHWeM KapTbl, Ans yero npegocTtasaseT baHKy nopyvyeHune, npesycMoTpeHHoe
MpunoxkeHmnem Ne 1 k HacToawmm Mpasunam.

4.2.12. OTtnpaBnAaTb M nonayyatb [lepeBodpl, OCYWECTBASEMble MO HOMepy MobuabHoro TenedpoHa (MO YMONYAHMIO MCMONb3YeTCa
OKTH/OoBepeHHbI HoMep TenedoHa), B TOM Yncne B pamkax cepsuca CbIl.

4.2.13. Co3paBatb CBA3KY Ana obecneyeHns BO3SMOMKHOCTU NONYYEHUA AEHEKHbIX CPeaCcTB N0 HOMepPY MobunbHOro TenedoHa, B TOM Yncie B
pamkax CBI1, B Tom yncne oT oTnpaBuTesnei, obCyKUBatOLWMXCA B CTOPOHHEN KpeauTHOM opraHmsauun. Co3gaHne CBA3KM NoATBEpKAAETCA
BBOZLOM O4HOPA30BOro Napo/if, HaNPaBAAEMOro Ha Homep MobunbHOro TenedpoHa nonyyatens.

4.2.14. OrpaHnunBaTb BO3MOMKHOCTb 33a4MCIEHUA AEHEXHbIX CPeACTB No HoMepy mobunbHoro TenedoHa, B Tom umcae B pamkax Cbll, nytem
610KMPOBKM ycayrn "Cuctema BbicTpbix nnaTexei", nocpeactsom cepsuca «MHTepHeT-BaHk» uan 6aHkomaToB BaHKa.

4.2.15. NopkntoyaTb K cepsucy CMC-yBegoMIeHNE U yCTaHABAMBATL B KavecTse Aapeca gas AMHAMUYECKON ayTEHTUDUKALMKU NPU COBEPLLIEHUM
Onepaunii B ceTm MHTEPHET, C UCMO/b30BaHNEM pPeKBM3UTOB KapTbl, HOMep TesnedoHa, He saBnsowmiica OKTH/[JoBepeHHbIM HOMEPOM
TenedoHa, oGopPMMB COOTBETCTBYHOLLLEE 3asBIEHME.

4.2.16. Co3pasaTtb MNoanucku CbIM ana onnatbl ToBapos 1 ycnyr TCIN. Co3ganHue Moanucku CbIM noaTeepaaeTca BBOAOM O4HOPA30BOro Napons,
HanpaBasaemoro Ha OCHOBHOW KOHTaKTHbI HoMep TenedoHa/oBepeHHbI HoMmep TenedoHa.

4.2.17. CoBepluaTtb onsaty ToBapos v ycayr no TokeHy CBMN3li ¢ nogTeepKAeHMEeM onepaunn BUOMETPUYECKMMU NEPCOHANTbHBIMW AaHHbIMU
Knunenta. KnneHT moxet yaanute TokeH CBEMai B MobunbHom npunoxernunn CBMaii unmn obpatuswnck B oTaeneHne baHka.

5.0nepauumn no Cuety Kaprtbl.

5.1. Ha CyeT KapTbl MOTyT 6bITb 3a4MC/IEHbI AieHEKHbIE CPeacTBa, NOCTynuBLMe OT KnneHTa b0 OT TPEeTbUX 1ML, B COOTBETCTBMU C AeMCTBYIOLLMM
3aKoHoAaTenbcTBoM Poccuiickoit ®epepaumu, B TOM Yncne:

- MOCTYMMBLLME NO ONPOTECTOBAHHbIM OMepaLuam;

- Mo onepauuaM BO3BpaTa TOBapa/HENPeAOCTaBAEHNA YC/IYT Ha OCHOBAHMM AAHHbIX, MOJYYEHHbIX OT MAATEKHbIX CUCTEM;

- No onepaumam, olIMBOYHO OTparkeHHbIM BaHkom no Cyety KapTbi;

- no onepauuam TMNCBIM B cyyae oTKasa B NpoBeAeHUM onepauun Uan OTMEHbI onepaLumn No nepeBosy AEHEXKHbIX CPeACTB CO CTOPOHbI baHKa
nosyqatens u/wam YuactHuka CBIM-nocpegHmKa, ¢ NPUNOXKEHMEM K BbINWCKE AOKYMEHTa (B T. 4. coobuwieHus oT YyacTtHuka CBMN-MocpeaHmka),
ABNAOLWErocA OCHOBaHMEM A/1A 3a4NCNEHNA;

- Apyrve nocTynaeHus, npeaycmoTpeHHble Tapubamum baHKa.

5.2 KnneHT nopy4yaet BaHKy OCyLW,eCcTBAATL KOHBEPTALLMIO IeHEXKHbIX CPeACTB, NOCTYNMBLWNX B BaHK Ans 3aumMcneHns Ha CHeT B BantoTe, OTIMYHOWM
oT BantoTbl Cyeta, B BanoTy CyeTa M 3aYMCNEHME LEHENHbIX CPeACTB, MONAYYEHHbIX B pe3ynbTaTe TakoW KoHBepTauuu, Ha CuyeT. Takue
KOHBEPCUOHHbIE onepaumm coBeplatoTca BaHkom no Kypcy BaHKa, yctaHoBAeHHOMY BaHKOM Ha MOMEHT OCyLLEeCTB/IEHNA COOTBETCTBYOLLEN
KOHBEPCUOHHOM onepaumu. baHk Bnpase noTpeboBaTb 3akA4eHNUA ¢ KnveHTom oTaenbHoro JoroBopa KOHBepTaLuuM Aaa 3a4ncineHuns Ha Cuet
OEHEXHbIX CPeACcTB, NOCTYNMBLUMX B Ba/IlOTE, OT/IMYHOWM OT BantoTbl CyeTa.

5.3. Ha Cyer KapTbl moryt 6biTb 3auMcieHbl AeHeXHble CpeacTBa, NpesocTaBiAeHHble BaHKOM Ha OCHOBaHWWM KpeauTHOro A0roBopa,
3aKntoueHHoro ¢ KnveHTom nocpefAcTBOM MCNONb30BaHWA 6GaHKkomata. [lpegsioKeHve O 3aK/JlYeHUW KpeauTHOro AoroBopa  Ha
noTpebutenbckue ueau (4anee no Tekcty: MpepsoxKeHue), cogepalliee oblme N MHAMBUAYAbHbIE YCNOBUA AOFOBOPA, B TOM YMC/Ie CYyMMa
KpeauTa, Cpok, rpaduK nnatexken, NPOLLEHTHAA CTaBKa, pa3mep NeHM, NoJHaA CTOMMOCTb KpeauTa OTpaKaloTca Ha 3KpaHe BaHKomaTa npu
ncrnonb3oBaHun KnmeHtom OcHoBHOM KapTbl (BBoga MWHa). Mpu cornacum KnneHTa ¢ 06WmMMMN U MHANBUAYANbHBIMU YCIOBUAMM KPEAUTHOrO
[,0roBopa, NpeanoKeHHbIMM BaHKOM, BbIpa3mMBLLErOCA B HAXKATUU KHOMKK «ObOpMUTL KpeauT» He No3aHee ciefylolero AHA Npon3BoamUTCA
334nCNeHnE AEHEXKHbIX CPeAcTB Ha ero CyeT KapTbl 1 BblAaeTcs YeK, NoATBEPKAAtoWMI GaKT 3akatoueHna gorosopa. Tapudbl, obwme ycnosusa
KpeauTHOro forosopa B 06a3ateNbHOM NOpsAAKe Nog/exaTt pasmelLeHuto Ha carTe 6aHKa: www.centrinvest.ru



5.4. baHK BnpaBse He 3a4ncnAaTb Ha CueT KapTbl NOCTYNMBLUME AEHEXKHbIE CPeACTBA U BO3BPATUTb UX OTNPABUTENIO NAATEXA B TEX Cy4anx, Koraa
3auncneHme Ha CyeT KapTbl HEBO3MOMXKHO M3-3a HEAOCTAaTOMHOCTU, HETOUHOCTU UAWN MPOTUBOPEUNBOCTM PEKBU3UTOB PACYETHOTO AOKYMEHTA],
HECOOTBETCTBUI AEMNCTBYIOLLEMY 3aKOHOAATENbCTBY UM HacToAWwmMM MNpaBuaam.

5.5. CueT He MOXKeT b6bITb MCMONb30BaH A1 NPOBeAEHMA ONepaLUii, CBA3AHHbIX C NPeANPUHUMATENIbCKOM AeATeNbHOCTbIO KaneHTa.

5.6. KnneHT Ha Becb nepuog aevicteuna [lorosopa npepoctasnseT baHKy 6e3ycioBHoe 1 6e30T3bIBHOE NPaBO CNMUCbIBATb AEHEXKHbIe CPeACcTBa CO
CyeTa KapTbl HAa OCHOBAHMM PACYETHbIX AOKYMEHTOB, MPEAYCMOTPEHHbIX 3aKOHOAaTenbcTBOM Poccuiickon Pepepaumm M HaCTOAWMMMU
Mpasunamu.

KnneHT HacToAlwmMM AaeT cornacue (3apaHee AaHHbIW aKLENT) Ha Becb nepuos Aeictema [loroBopa Ha OCyLLecTBIeHNE NepPeBO0B AeHEXHbIX
cpepcTs 6e3 ero 4ONONHUTENBHOTO pacnopsaKeHua co Cueta KapTbli:

- AEHEXHbIX CPeACTB MO Onepaumam, COBEPLUEHHbIM C UCMOb30BAHUEM BCEX BbINYLWEHHbIX K CHETY KApT, B TOM YMcae INEKTPOHHbIX KapT, UK
C Ucnonb3oBaHMem pekBu3nToB KapT(bl) Ha OCHOBaHUW eXeAHEBHO NPeaoCTaBAfAeMbIX MAaTeXHbIMW CMCTEMAaMMU 3/1IEKTPOHHbIX PeecTpoB
onepauuii u KNIMPUHroBbix ¢Gainos;

- CTOMMOCTK ycnyr baHKa B cooTBeTcTBUM € Tapudamu;

- AeHexHbIX cpeacTs co Cyeta KapTbl B cnyyae 3agomkeHHocTel KnneHTa nepes BaHKkom no gorosopam, rae CTopoHol BbicTynaeT baHk, 6e3
OONONHUTENbHBIX PACNOPAMXKEHU KNMeHTa 1 3aKN04eHUA OTAENbHbIX A4OFOBOPOB (CornalleHuit);

- 3a40/mKeHHOCTK no CyeTy KapTbl KnneHTa ¢ apyrux cueToB KaveHTa / Apyrux cHetos 6GaHKOBCKUX KapT KameHTa (Mpu Hannyumm oroBopeHHbIX
YC/0BWUI B f,0roBope), Haxogalmxca B baHke;

OEHEXHbIX CPeACTB B CyYae M3MLHero/owmnboyHoro ux sauncaeHms baHkom Ha CyeT KapTbl;

LEHEXHbIX CPeacTB B C/lydae OTKasa B nposegeHuun onepauum TIMNCBM nan otmeHbl onepaunn TMNCBIN no nepeBoay AeHeXHbIX CpencTs co
cTopoHbl 6aHKa oTnpasuTens u/uam YuactHmka CBM-nocpeaHunka, ¢ NPUIOKEHUEM K BbINMMCKE AOKYMEHTa (B T. 4. coobuieHmns YuactHuKka CBIM-
NocpesHWKa O BO3BPATE 3TUX AEHENKHbIX CPEACTB NAATE/NbLUUKY), ABAAIOLLEroca OCHOBaHUEM NS CMUCAHUS;

- CYMMbI LleHeXHbIX cpeacts GaKTUYeCKM NOHeCceHHbIX BAaHKOM pacxofoB Ha NoJsilyyeHWe AOKYMEHTOB, NOATBEPKAAOLWNX HEOBOCHOBAHHOCTb
npeteH3sun KnnewTa;

- CyMMbI 3aTpaT baHKa No NpeaoTBPaLLEHMIO U paccNefoBaHUI0 HECAaHKLMOHUPOBAHHOIO Ucnoib3oBaHuA KapTel Aepxkatenem OCHOBHOM Man
[ononHUTeNbHbIX KapT B COOTBETCTBUM C GaKTUUYECKMMM pacxodamm;

- UICMONHUTENbHBIX U MPUPABHEHHbIX K HAM AOKYMEHTOB.

5.7. Cuet KapTbl npeanonaraeT cneunasnbHblil pexnm, Npyu KOTOPOM BCE PacxofHble onepaLmu No cYeTy B Te4eHMe Cpoka aeicteusa KapTol, a
TaKKe Mo ero UcTe4YeHuto B yCTaHOBNEHHbIX bBaHkom cnyyasx, cosepluatotca [lepxatenem KapTbl TONbKO € ncnonb3osaHnem Kaptbl, [NaaTexkHbIx
MOBM/IbHBIX CEPBMCOB U/MAK chneumanbHbiX CEPBUCOB, NpeaocTasisemblx baHkom. B cayyae yTpaTbl, MeXaHUYecKoro nospexaeHuns Kaptol,
yTepu MNMUHa peHexkHble cpeacTBa MOryT ObiTb BblAaHbl KAMEHTY HannuyHbimM 6e3 ncnonbsoBaHua KapTbl AW nepeBefeHbl NO 3asBAEHUIO
KAneHTa no yKasaHHbIM MM PEKBU3UTAM Ha APYroM cYeT A0 MOMEHTA NoaydYeHus HoBoM KapTbl iMbo Ao uctevenma 30 (Tpupuatv) gHel (npu
33KpbITUK CYETa) TO/IbKO NO pelleHmnto baHKa.

5.8. [leHexHble cpeAcTBa, NOCTYNUBLLME B NONb3Y KAMEHTA (B TOM YMC/ie B COCTaBe PACYETHbIX JOKYMEHTOB Ha OBLLY0 CYMMY C PeecTpom),
3auncnatotca baHkom Ha CyeT KapTbl He Mo3gHee paboyero AHA, cneaylolwero 3a AaToW NOCTynaeHus B baHK KOPPEKTHO COCTaBEHHbIX
COOTBETCTBYHOLUUX PACYETHbIX LOKYMEHTOB.

5.9. KnneHT Ha Becb cpok aeincteuna [lorosopa npenoctasnset BaHKy nNpaBo pe3epBUpOBaTb CyMmbl cpeacts no Cuety KapTbl B npegenax 10
([ecaTn) KaneHJapHbIX AHEN Ha 0CHOBaHMM aBTOPM3aLMOHHBIX 3aNpocoB No Onepauuam c Mcnosib3oBaHMeM KapT, a TaKKe B C/ly4ae oWnB0oYHbIX
3auncneHnin cpeacts. CpeacTsa pe3epBmpyroTCA 40 MOMEHTa NOCTYMNJ/IEHUS COOTBETCTBYIOLLErO CNMCaHWA UKW OTMeHbI (0TKasa oT) ABTopU3aLmK.
5.10. KnneHT nopyyaeT BaHKy MNPMHATbL Mepbl MO MPUMOCTaHOBKE OMepaLMii, CoBepLiaemblX C WMCMNOAb30BaHMeM KapTbl/INeKTpoHHOW
KapTbl/npounx ICMN 6e3 npeaBapuUTeNIbHOrO MHGOPMMPOBAHMA KAMeHTa, ecnmn OTCYTCTBME CBA3W C MOCAEAHUM UK NPOMEZJIeHME B NpeceyeHnm
HEe3aKOHHOro MCnonb3oBaHMA KapTbl/INeKTpoHHOM KapTbl/mpounx ICIM  MoXKeT npuBecTM K HaHeceHMo ¢uHaHcoBoro yuiepba
Knuenty/Oepxatento JononHuTensHoit KapTbl av BaHky B cayyae:

- BO3HMKHOBEHMA MPU3HAKOB HE3aKOHHOrO MCMO/b30BaHWA KapTbl/INeKTPOHHOMN KapTbl/nmpounx ICM, BbiABNEHHbIX BaHKOM B pesynbtate
MOHUTOPUHIa onepaumi,

- noctynaeHuna nHdopmaumm o KomnpomeTaumm Kaptbl/IneKTpoHHOW KapTbl/npounx ICM 13 Apyrux UCTOYHUKOB: MEXAYHAPOAHbIX NAATEKHbIX
cUCTeM, CTOPOHHUX BaHKOB, NPAaBOOXPAHUTE/IbHbIX OPraHOB.

B yKasaHHbIXx cnyyasx baHK yBefoOMAAeT O NPUHATbIX Mepax WM WX NpuuMHax KnuveHTta, a Takke, npu Heobxogumoctu, [epkatens
JononHutenbHow KapTbl Npy Nepsoit BO3MOXHOCTM YCTAaHOB/IEHWA CBA3U C HUMM.

5.11. Cymmbl Onepaumii B BailoTe, OT/IMYHOM OT BantoTbl CyeTa, MMnatexkHasa cuctema w/vnm BaHK KoHBepTupyeT B BaatoTy CyeTa no
CTaHAapTHOMY Kypcy obmeHa, ycTaHOoBAeHHOMY [1aaTesKHoW cuctemon u/mnm baHkom ana nogo6HbIX onepaumii Ha MOMeHT 06paboTKM TakMx
onepaumit B MnaTexxHoN cucteme n/mnm nx oTpaskeHunsa Ha Cyete B baHke. Kypc 06mMeHa MOXKET OTIMYATLCA OT Kypca, AeiCTBOBABLLErO B MOMEHT
coBeplUeHMA onepaunn. Bo3HuMKIWanA BcreacTBME 3TOrO KypcoBasa pasHULLA He MOXKeT bbiTb NpegMeToM MpeTeH3nn co CTOPOHbl KnveHTa u
NO/IHOCTbIO OTHOCUTCA Ha ero cyer.

5.12. 3akpbiTne Cyeta KapTbl 1 BO3BpaT (NepeBos MO yKa3aHHbIM B 3aABJEHUW PEKBU3UTAM) OCTATKa AEHEXHbIX cpeacts co Cyeta KapTbl
NPOWU3BOJATCA MO COOTBETCTBYIOLLEMY 3asBAeHW0 KnveHTa B TeyeHue 30 (TpMALaTH) KaneHAapHbIX AHEeN ¢ MOMeHTa Mojauyu 3assieHus O
npekpaweHun aencTema baHKOBCKOW KapTbl U 3aKpbITMA CyeTa KapTbl MPU YCI0BUM NoraweHus TexHU4Yeckoro osepapadta, OTCyTCTBUA UHOM
33[10/I3KEHHOCTM U 3aBepLUEHUA MEPONPUATUIA NO YPEryaMpPoBaHUIO CNOPHbIX ONepauni.

C MomeHTa nonyyeHua 3assnaeHuna Onepaumm C Mcnonb3oBaHWem KapTbl /I71eKTPOHHOM KapTbl U/Man peksusutos KapTbl npekpaliatorcs. B
TeYeHne yKasaHHOro BpemeHn BaHK NpoaoKaeT UCnoNHATL 0653aTeNbCTBa NO ONaTe PacyeTHbIX AOKYMEHTOB, COCTaBNEHHbIX 40 MOMEHTa
noAayn BbileyKa3aHHOro 3aasneHusa KnveHTom B baHk.

[eHexHble cpeacTBa, 3ape3epBupoBaHHble Ha CyeTe KapTbl B cooTBeTcTBMM € N1.5.9 MNpaBu, He NPUHMMAIOTCA B pacyeT 0CTaTKa, NoAneKallero
BO3BpaTy (nepesoay) co Cueta KapTbl. Mocne 3akpbiTna Cyeta KapTbl KnveHT 6e3ycnoBHO 0bsasyeTca B TeyeHne 30 (TpMALATH) KaneHZapHbIX
OHel nocne HanpasieHua BaHKOM cooTseTcTBylOWEero TpeboBaHWA ONAaTUTL MONHYIO CYMMY 3a[0/KEHHOCTW, BO3HMKLLEN B pesynbTaTte
nony4yeHus baHKOM pacyeTHbIX OKYMEHTOB U/UAUN 3NEKTPOHHbIX PEECTPOB NIATEXKHbIX CUCTEM, MO ONEPaLUAM, COBEpLIEHHbIM JepKaTenamm
BbINyLLeHHbIX K CyeTy KapT fo momeHTa nogauv KnmeHtom 3aasneHuma o 3akpbiTum CueTa. 3a HapyweHMe CpoKoB onnaTbl KaneHT Boinnaunsaet
BaHKy HeycToIKy B COOTBETCTBUM € AencTeyowmnMn Tapudammu baHKa 3a KarkAbl AeHb MPOCPOUKM NaaTeXa.



5.13. KnuneHT nopy4vaet baHKy nosnyyaTb MHPOPMALMIO O KaccoBbIX YeKaX, CHGOPMUPOBAHHBIX B 3/EKTPOHHOM GOpMe NpWU OCYLLECTBNEHUMU
pacyeToB C ucnonb3oBaHuem KapTbl, B uHTepecax KnueHTa (MpunoxkeHme Ne 1).
5.14. Hactoawmm KnneHT gaet coriacue n He BO3paxaeT NpOTUB TOro, YTo baHK BNpaBe NpomM3BOANTb 3a4UCNEHME AEeHEXHbIX cpeacTs Ha CueT
KnveHTta no Homepy ero Cyeta Mb60 MHOMY MAEHTUOUKATOPY, NO3BOAAIOLWEMY OAHO3HAYHO YCTaHOBUTL HOMep CyeTa KnueHTa. B Kayectse
naeHtndukatopa Cyeta KnneHta bBaHKOM MOryT ObiTb  MCMO/MBb30BaHbl CAeaylowmne PeKBU3UTbI:  UAEHTUOUKALMOHHBIN  HOMeEp
HanoronnaTenblMKa, cepus U Homep nacnopta PO, agpec mecta nponuckun, Homep KapTbl, AaHHble 0 GamuanKn, UMeHu, otyecTse KnmeHTta ao
MX CMeHbl B TOM Cay4ae, ecan MHpopmaums ob 3Tom 3apernctpuposaHa B cucTteme baHKka. Mpu NOCTynneHWM AeHEeKHOM BbiniaTtbl baHk
nposepseT Haanume y KnmeHta Cueta KapTbl, OTKPLITOrO B BantOTE NOCTYNUBLLEN BbINAATbl U B PAMKAX YKa3aHHOIO B MAATEXKHOM LOKYMeEHTe
Homepa KoHconnguposaHHoro cyeta. Mpu Hannuum y KnveHTa Ha MOMEHT 3a4MC/IEeHUA HECKOoJIbKMX CYeTOB, OTKPbLITbIX B paMKax O4HOro
KoHconnamnpoBaHHoro cyeTa, BaHK 3auncnseT aeHexHble cpeactsa Ha CueT KapTbl, OTKPbITbIM ¢ 6onee nos3aHen aatoun.
5.15. B pamkax cepsuca NepeBooB no Homepy mobunbHoro TenedpoHa, 8 Tom yucie yepes CBM, baHK, NPy HaIMUUKN TEXHUYECKOI BO3MOMKHOCTH,
npegocTtasnfer KAMeHTy BO3MOXKHOCTb NOMy4YaTb [AEHEXHble CPeAcTBa, a TaKXe coBeplaTb NepeBodbl MNOaAyvaTensm, B TOM 4ucie
06CYKMBAOLNXCA B CTOPOHHEN KPeAUTHOM opraHusaunn. MaeHTMGrnKaTopom pekBM3NTOB NONyYaTeNsa AeHEeXHbIX CPeACTB Npu nepesoaax no
HOomepy MobunbHOro TenedpoHa, B TOoM uucne B pamkax CBM, asnsetca Homep mobunbHoro TenedoHa, onpeaesieHHblt B KayecTse
OKTH/[oBepeHHoro Homepa TenedoHa (MCNob3yeTca No YMONYAHUIO MPU ero Hannumm), Agpeca ANs AUHAMUYECKOW ayTeHTUGUKaLMMU Man
Homep mobunbHOro TenedoHa, yKasaHHbl KnnMeHTOM B DNEKTPOHHOW 3aABKe Ha NoAKAoYeHMe K cepBucy «MHTepHeT-BaHk». Homep
MobunbHoro TenedoHa B KavecTse UAeHTUOUKATOPA A/1A NepeBOAOB MO HOMepy MobunbHoro TenedoHa, B Tom yncae B pamkax CBM, moxer
6bITb NPMBA3AH TO/ILKO K O4HOMY CYETY, OTKPbITOMY B baHKe.
5.16. [leHexKHble nepeBoAbl N0 HOMepYy MobunbHOro TenedpoHa, B Tom ymcne B pamkax CBIl, ocywecTenatoTca Tonbko B pybnsx Poccuiickomn
depepaunn.
5.17. Kypc koHBepTauun BantoTtel B Onepauusax TMNCBIN onpeaenset konnyectso pybnein PO, Heobxoanmoe gns NOKYNKU UM NPOAAXKM OLHOM
6330801 eAnHWMLbI 3apybeXKHON BaNtOTbl. YCTaHaBANBAETCA OTAENbHO A/1A KaXKAO0M onepaumn B cOoTBeTCTBMM ¢ npaBunamv AO «HCMK» u He
MOXKET ObITb U3MEHEH HA NPOTAXKEHUN BCeMN onepaumm, MHPOPMaLLMA O Kypce KOHBEPTALLMM AN KOHKPETHOW onepaumu BbiBoanTcAa KnneHTy B
cepsuce « MobunbHbIN BaHK» Nepes noaTeepxKaeHnem Onepauuu.
5.18. KnneHT cornaluaercsa Ha nosy4yeHre coobuieHunin u ysegomneHmii ot banka n AO "HaumoHanbHasa cucTema naaTeXKHbIX KapT" no nepesosam
no Homepy MmobunbHOro TenedpoHa, B Tom Yncne B pamrax CBIM.
5.19. KnmneHT paet cornacve baHKy Ha nepegavy baHky Poccumn, AO "HCMK" (MHH 7706812159, OIPH 1147746831352, agpec perncrpauuu:
115184, r. MockBa, yn. b. Tatapckasa, 4. 11), yyactHukam CBI, nnaTenbwukam 1 noayyatensim nepesoga, B TOM YMCAE MPU COBEpLUEHUU
onepauumn TMNCBIMN MHOCTpaHHbIM PUHAHCOBBIM OpraHMsaumsam, ydacteyrowum B nepesoge TMNCBM, uHbopmauuun, Heobxoaumoln anA
COBepLIEHNA nepeBosa Mo HoMmepy MobuabHoro TenedoHa, B Tom ymcine no Onepauuam B pamkax CBI, a TakxKe MHboOpMauum o cammx
nepeBogax U O BO3MOXHOCTM BaHKa coBepliMTb TaKol nepesod. AnA orpaHuyeHus nepegauym baHkom BaHky Poccun, AO "HaumoHanbHas
cucTeMa nnaTexkHbIX KapT", yyacTHuMKam CBI, nnatenbwmKkam u noaydatensim nepesosa, B TOM yucie Npu coBeplieHnn onepauumn TMCBMN
WMHOCTPAHHbIM PUHAHCOBBIM OpraHmMsaumam, yyacteyowmm B nepesoge TMNCBM, nHbopmaumm, HeobxoaMmOM ANA COBEPLUEHUA NepeBoaa no
Homepy TenedoHa, B Tom uncne B pamkax CBIN, a Takke MHGopmaLmm o camom nepeBose 1 0 BO3MOXKHOCTM BaHKa coBepwnTb nepesos KnneHTy,
KnneHTy Heobxo4MMOo OTKAOUUTL cepBUC yaanuTb CBA3KY (-1) nocpeacTsom cepsuca "MHTepHeT-baHK" uan 6aHkomaTtos BaHKa.
5.20. NMpwu Bo3BpaTe LEHEXKHbIX CPEACTB MO paHee coBepLlIeHHbIM KaneHToM nepesoay B No/ib3y HPUAMYECKOTO MLa/naaTesblimKa Haora Ha
npodeccroHabHbli 4oX0A/MHAMBMAYaNbHOTO npeanpuHumarens yepes CBM, BaHk onpegenset CYeT, C KOTOPOro AeHeKHble cpeacTBa Gblan
CMKUcaHbl, N ocylwecTenaeT nonosiHeHne Cyeta Ha CymMy NOyYeHHOro Bo3BpaTa. B cayyae, eciv Ha MOMEHT BO3BpaTa AeHeXHbix cpeacts Cuer
KnneHTa, ¢ KOTOpOro oHW OblaM chvcaHbl, y»Ke 3aKkpbiT, HO y KnveHTa ectb CBA3Ka, TO BaHK 3auncnseT AeHeKHble cpefcTBa Ha Cuer,
ncrnonbsyemblt B Cesaske. B npounx cnyyanx bBaHK OTKNOHAET BO3BPAT AEHEXHbIX CPEACTB.
5.21. Npu nepesofe OPUAMYECKUM AULOM/NNATENbLWMKOM Hasora Ha NpPodeccMoHanbHbIM 40X04/MHAMBUAYANbHBIM MpeanpuHUMaTeNnem
dusnyeckomy nmuy Yepes CBIM, BaHK npu Hanvuum y Knmenta Ceasku onpegenseT CYET U OCYLLECTBAAET 3a4NC/IeHNE AeHEXHbIX cpeacTts. B
npounx cnyyanx baHK OTKNOHAET NepeBoa AeHEXHbIX CPeaCTB.
5.22. KNMeHT cornaluaerca Ha cnucaHuve AeHeHbix cpeacts co Cyeta KapTbl 6e€3 AONONHUTENbHOTO MOATBEPKAEHUA B CAy4Yae MoNyvyeHus
BaHKOM 3anpoca Ha cnvcaHue no paHee co3gaHHol Moanucke CBN.
Hactoslwee nonoxeHne ABNAeTCA OTAe/bHbIM pacnopsxeHuem KnueHta BaHKy o 3apaHee paHHOM akuenTe 6e3 A0MNONHUTENBHOTO
pacnopaAXKeHUA Ha CNNcaHne JeHeXHbIx cpeacTs co CyeTa KapTbl npu nonyyeHnn baHKom 3anpoca Ha cnMcaHue no paHee co3gaHHom Moanucke
CBMM. KNMeHT MoXKeT M3MeHUTb cyeT aAna cnucanus no Moanucke CBMN nam yaanute Moanucky CBIM B cepsuce «MobubHbIN BaHK».
5.23. KnMeHT cornaluaetca Ha cnucaHuve AeHeHbix cpeacts co Cyeta KapTbl 6e€3 AONOAHUTENbHOTO MOATBEPKAEHWUA B CAy4vae MNoayvyeHus
BaHKOM 3anpoca Ha cnucaHue no paHee co3gaHHomy TokeHy CBIMal.
Hactoslee nonoxeHne ABNAETCA OTAE/NbHbIM pacnopsxeHuem KnveHTa baHKy O 3apaHee JaHHOM akuenTe 6e3 [ONONHUTENBHOrO
pacrnopaXeHua Ha Cn1ucaHue AeHeXHbIx cpeacTs co Cueta KapTbl npu nonyvyeHnn baHKom 3anpoca Ha cnucaHue no paHee co3gaHHOMY TOKeHy
CBlMaii, B TOM UMce B CyYanx, KOoraa noATBepKAeHWe onepaLmMm oCyLecTBAAETCA C UCNOb30BaHMEM BUOMETPUYECKUX NePCOHAIbHBIX AAHHBbIX.
5.24. ina coBeplleHns NepeBooB MO PeKBM3UTAM cyeTa MM Mo Homepy TenedoHa yepes Cuctemy BbICTPbIX NaaTexeln Ha cyeta KnmeHTa,
OTPbITble B CTOPOHHUX POCCUNCKMX GUHAHCOBBIX OpraHmn3auusx, 6es kommccum B pamkax immuTa 30 000 000 pybneii, Heo6Xx0AMMO BbINOSHEHME
cnenyroLmnx YCIOBUNA:
1) MepeBof ocyuwecTBAEH B cepBucax «MHTepHeT-6aHK», «MobuabHoe npunoxeHne» u MobunbHbIN 6aHK;
2) B uenax ogHO3HAYHOrO OTOXAECTBNEHMA MAATE/NbLWMKA M NONYYaTeNs OEHEXKHbIX CPeacTB ANA CoBeplleHus HecnnaTHbIX NepeBosoB
camomy cebe, B pamKax yCTaHOBNEHHOTO IMMUTA, AO/XKHbI ObITb COBOAEHbI CleaytoLLme YCA0BUA:

2.1.) MepeBoA4 NO PeKBM3UTAM cyeTa AO0/XeH 6biTb ocyllectBneH ¢ ykasaHnem ®UMO n UHH KnueHTa. Onepauua He nonagaet nog,
HauyMcNeHne KOMUCCMU NpU Hannmumm B BaHKe cBegeHUI MO JaHHBbIM peKkBU3MTaM. B cnyyae oTcyTcTBUA B baHKe aKTyasbHbIX CBEAEHWUN, Ans
coBeplueHnA becnnaTHbIX NepeBoaoB N0 HoMepy cHeTa KAMEHT JoNKeH NpefocTaBuTb B BaHK fOCTOBEPHbIE CBEAEHUA O cebe.

2.2) Mpwu coBeplueHnM NepeBoga nNo Homepy TenedoHa B pamkax CBIM Heobxoanmo, 4to 661 PUO 1 Homep TenedpoHa KnmeHTta B HaHke
oTnpasuTensa n 6aHke nonyyaTens cosnaganu.

Mpu HecobntoaeHWM BbileyKa3aHHbIX YCN0BUIA baHK ocTaBnfeT 3a coboi NpaBo B3MaTb KOMUCCHUIO 33 OCYLLECTBNIEHME NepeBoaa.



6. OTBETCTBEHHOCTb CTOPOH
6.1. CobntoaeHune nonoxkeruii Mpasun n Tapndos sensetca obsasatenbHbIM AnA baHka n KnnenTa.
6.2. KAneHT HeceT OTBETCTBEHHOCTb 3a BCE Pacxobl, OTHeCeHHble Ha CYeT, B TOM Yncie, HO He OrpaHUYNBAACH:
6.2.1. Pacxoapbl No [JonosHUTENbHBIM KapTam, a TakKe Mo BCeM I/IeKTPOHHbIM KapTam, BbINyLWEHHbIM Kak K OCHOBHOW, Tak M K
JononHuTeNbHbIM KapTam, a TaKKe J1to6biM MHBIM IN1eKTPOHHbBIM CpeacTBam naaTexa KaveHTa;
6.2.2. Pacxoabl, NoHeceHHble B pe3y/bTaTe nposedeHUs onepaumit ¢ Beogom MWH, B Tom uncne B ciydae ytepu/Kpaxun Cpeacrsa
nnatexa Knnenra;
6.2.3. Pacxogbl, NOHeCEHHbIE B pe3y/bTaTe NPOBEAEHWUA onepaLuii ¢ BBOAOM [IMHaMUYECKOro KoAa, B TOM YMCAE B CIy4ae yTepu/Kpaxku
CpepcTa nnatexa KnmeHnra;
6.2.4. Pacxogpl, NOHeceHHble B pe3y/ibTaTe NpoBeAeHMWs onepaLuin B CBA3W C yTepeit/Kpaxei/Komnpomertaumei 1orMHa u/mavn napons
cepsuca «MHTepHeT-baHK» n/uan MobunbHoe npunokeHne 6aHKa, €CU He [0Ka3aHo, YTO 3TO NPOM3OLLIO NO BUHe BaHKa;
6.2.5. Pacxogpl, MOHeCeHHble B pe3y/ibTaTe NMPoBeAeHMA onepauuin B CBA3WN C yTepei/Kpaskei/KomnpomeTtaumein Cpeacrea naaTtexka
(BKntoyan ycTpoiicTa KnneHTa) KnneHTta c KOTOPOro ocyLLEecTBAAICA BXOA, B cepBUCHI «HTepHeT-BaHK», MobunbHoe npunoxkeHune 6aHKa
n Cuctema 6bicTpbix nnatexen (CBM);
6.2.6. Pacxofbl, NOHeceHHble B pe3y/ibTaTe NPoBEAEHMA ONepaLuii B CBA3M C yTPaTON KOHTPO/IA 33 HOMEPOM MobubHOro TenedoHa, Ha
KOTOPbI OTNPABAAIUCH C TOMOLLBIO [IMHaMUYECKUE KOAbI A/1A MOATBEPHKAEHUSA BX0oAa B cepBuUC «MHTepHeT-baHK» 1 (Maun) nposoanmbIx
onepaumit ¢ ero UCNo/Ib30BaHMEM.
6.2.7. Pacxoapbl, NOHeceHHble B pe3y/ibTaTe NPOBeAEHUA onepauMili No INEKTPOHHbIM KapTam B C/yyae yTepu/Kpaxu DNEeKTPOHHOro
cpepcTBa nnatexka KnmeHTa ¢ npusAsaHHON K Hemy KapTtoi;
6.2.8. Pacxofbl, NOHeCeHHble B pe3y/bTaTe NPoBeAeHUA onepaumii ¢ yyuactmem KaneHTa, B TOM YMC/ie NPU NOAHOM/Y4acTMYHOM nepeaave
peksusuTos CpeacTs nnatexa KnneHTta Tpetbemy nnuy;
6.2.9. Pacxoabl, NOHeceHHble B pesy/ibTaTe NPOBEAEHNA OnepaLuii nepeBosa AeHeXHbIX cpeacTB co CyeTa KaneHTa B nonb3y NtobbIx
bUsnYecKux, lopuamueckmux auu, u/vnm UM, ocylectsieHHble C NOMOLLbIO N1t060ro U3 cepBUCcoB baHKa, B TOM YKC/Ie C NOMOLLbIO CEPBUCOB
«MHTepHeT-BaHK», MobuabHOE NpunoxeHne 6aHKka 1 Cuctema BbicTpbix naatexkel (CBM);
6.2.10. Pacxoabl, NOHeCeHHble B pe3yabTaTte oWwWnbKK Npy NpoBegeHMN onepaLmii co CTOpoHbl KnneHTa.
6.3. KNMeHT npuHMMaeT Bce PUCKM, CBA3AHHbIE C NPOBEAEHMEM YKasaHHbIX B M.6.2. onepauuii, a TakKe UHbIX onepauui, NpesycMOoTPEHHbIX
3aKoHogaTenbcTBOM Poccuitickoit Pepepaumm, HactoAawmmu MpaBunamu M octasaseT 3a baHkom npaBo Bbl6opa B NMpoBeAeHUM UAU He
nposeAeHN BO3MELLEHMNA CYMM NO onepaumam, npoweawnm no Cuety Kanenra.
6.4. KIMEHT He HeceT OTBETCTBEHHOCTb 3a ONepaLLMu, COBEPLUEHHbIE MOCPEACTBOM YTPAUYEHHOMN UM NOXULLEHHOM KapTbl/I1eKTPOHHOM KapTbl B
CNyYanx, NpeaycMOTPEHHbIX AeMCTBYIOLWMM 3aKOHOA4ATeNbCTBOM M [10roBOpPOM.
6.5. BaHK He HeceT OTBETCTBEHHOCTH, eC/iM onepauun no CyeTy 3a4epXKUBALOTCA UM HE UCMONHAIOTCA B pe3y/ibTaTe OWMBOYHOCTU NAATENKHbIX
PEKBU3WNTOB, YKa3aHHbIX KAMEHTOM W/UAK TpeTbMM NULOM, OWWBOK KaneHTa u/uav TpeTbux Auvu, AONYWEHHbIX Npu odopmaeHuu
PacnopaAXKeHU, a TaKXKe B UHbIX Cy4asnx, KOraa Takne 3a4epKn BO3HWKAM He no BUHe BaHKa.
6.6. BaHK He HeceT OTBETCTBEHHOCTU 3a Y6bITKM KAneHTa, BO3HUKILME BCNeACTBME TEXHUYECKMX HEMCNPABHOCTEN (OTKAOUeHWe/noBpexaeHne
3/1eKTPONUTAHNA U CeTel CBA3W, TEXHUYECKME COOM Ha CTOPOHE MAATEXHbIX CUCTEM UK APYIMX e YHAaCTHUKOB), @ TaKKe B MHbIX CUTYaLMAX,
HaxopaAlmxcsa BHe chepbl KOHTPoNA BaHKa, noBaeKwmx 3a coboit HeBbiNoNHeHWe BaHKom ycnoBuit lorosopa.
6.7. BaHK He HeceT OTBETCTBEHHOCTU:
- 3a Henony4yeHne KnmeHtom CMC-coobuieHnin BcneacTenme HeBepHO yKasaHHOro KnneHTom Homepa mobunbHoro TeniepoHa KnneHTa, a Takxke
HecBoeBpeMeHHOM akTyanusaumei KnmeHtom nHdopmaummn o Homepe mobunbHoro TenepoHa KnneHta, B cnyyae ero UsmeHeHus;
- 33 HeCaHKUMOHWPOBAHHOE WUCMO/Ib30BaHWE TPETbUMM ANLAMKU MHPOpMaLMK, yKasaHHoOM B CMC-coobuieHuM, B cayyae eciu AaHHasA
HbOpPMaLUMA cTana U3BECTHA TPETbUM INLLAM He Mo BUHe BaHKa;
- UICKayKeHUe, HenpeacTasieHme u/uam HeceoespemeHHoe npeacrasieHmne Kamenty CMC-coobuieHmii B cayyasnx, Koraa:
e  MobunbHbIM TenepoH KnneHTta, npegHasHavyeHHbIV ana nonydyeHna CMC-coobueHmnin, HaxoanMTCA B HEUCNPABHOM COCTOSIHMM, OTK/IIOYEH
n/mnmn He nossonset noay4ats CMC-coobLieHuni,
® ymen mecto cboit B paboTe ceT onepaTopa COTOBOM CBA3W;
- 3a Bpems JOCTaBKM ONepaTopom coToBom cBsazv CMC-coobLLeHnii C MOMeHTa CoBEpPLIEHUSA onepaLmil ¢ ncnonb3osaHmem KapTbl/peksnsnTos
KapTbl;
- 332 HeHagNexalme nprem/o6paboTKy MK oTKa3 B Npueme CMC-coobLLeHHI NPU HAXOXKAEHUM HOMepa MobunbHoro TeneboHa KaveHta B
30He AeNCTBUA CeTH;
- 3a oTcyTcTBME Yy KnveHTa AocTyna K cpeAcTBam CBA3WM, C MCMO/b30BaHMEM KOTOPbIX KAMEHT moKeT yBegoMUTb baHK O HenpaBoMepHbIX
onepauuax no Kapte/dneKTPOHHOM KapTe, B TOM Yncie 3a c6ou ceTei CBA3M, BO3HUKLLME NO HE3aBUCALLMM OT BaHKa npuymHam;
- 32 NOCNEACTBUA, BO3HUKLLME B pe3y/ibTaTe HECBOEBPEMEHHOTO aKTUBMPOBAHWA/HEaKTMBMPOBaHUA XOTA Bbl 0AHOTO U3 cNoco60B yBeAOMAEHMA
M3 yKasaHHbIX B M. 2.15 HacTtoswmx MpaBua; B cyyae HEBO3IMOMKHOCTM noaydyeHusa Knuentom/[Lepxatenem JononHutenbHoi Kaptbel CMC-
coobLeHna No NpUUMHE He HaxoxaeHua mobunbHoro TeneboHa Knuenta/depatens gononHutenbHoi KapTbl BO BKAOYEHHOM COCTOAHUM
“/WUnn B 30He AENCTBUA CETU OnepaTopa CBA3W; NPeACTaBAeHNA KAMEHTOM Hel0CTOBEPHbIX AaHHbIX IMB60 HECBOEBPEMEHHOTO UX O6HOBAEHHS,
HeobXxoAMMbBIX ANA HanpaBneHUA yBefoMAeHWUM BbaHKOM B COOTBETCTBMM C TpeboBaHMAMM [ElCTBYIOLLErO 3aKOHOA4ATENbCTBA M HACTOALLMX
Mpasun;
- 32 YObITKM, KOTOPbIE MOXKET NOHECTU KAMEHT B pe3y/ibTaTe OTCYTCTBUA BO3MOXKHOCTU coBeplueHna Onepauuii B pamkax CBI;
- 33 cbou B paboTe ceTn MHTepHeT, ceTeit CBA3M, NOUTbI U UHbIX TEXHUYECKUX COOEB, BO3HUKLUMX MO HE3aBUCALWMM OT BaHKa npuymMHam u
nosaekwnx 3a coboil HecBoeBpemeHHOe Mo/yyeHWe B0 HenonyyeHue KnmeHTOM yBeAOMNEHWI, MPeAYCMOTPEHHbIX HACTOALLMMM
MpaBunamu, a TakKe 3a HemnonyyeHwe wWau HenpouteHue KnueHTom/[ep:katenem ysesomaeHus o nposegeHun Onepauum no Cuety,
HanpasseHHoro baHkom nocpepcTeom cepsuca «MHTepHeT-baHKy;
- 3a ywep6, yObITKM, pacxoapl, @ TaK¥Ke UHble HeraTUBHbIE MOCAEACTBUA, KOTOPbIE MOTYT BO3HUKHYTb, B C/ly4ae ecan MHpopmauua (Beinucka no
CyeTy KapTbl), HanpaeneHHas baHKom KAWeHTy no pekBM3WTam, yKasaHHbIM KaneHTom B 3afBneHUM (agpec 3N1EeKTPOHHOM MouTbl, afpec
nosy4eHus Bbinucku no CyeTy KapTbl), CTAHET M3BECTHA TPETbUM INLLAM, @ TaKXKe B C/Iy4ae pacnpocTpaHeHus camum Knventom/[epatenem
KapTbl N1t0601 MHOM MHbOPMALMK, NO3BONAIOLLEN OCYLLECTBUTL AOCTYN K CHETY M COBEPLUMUTL NATEX NO KapTe.



6.8. B cnydae HeBO3MOXHOCTU ypery/siMpoBaHusa CNOPOB M PasHOrnacuit NyTem neperoBopos CroOp NOAJEXUT PAacCMOTPEHUIO B cyaebHOM
nopsAZKe B COOTBETCTBUU C AEMCTBYIOLLMM 3aKOHOAATENbCTBOM.

7.CpoK AeiicTBMA AOroBopa U NOPAA0K NPEKpaLLeHUA NPaBOOTHOLEHW

7.1. JoroBop 3aKNto4YeH Ha HeonpeaeeHHbIN CPOK.

7.2. NpaBooOTHOWEHUA Mexay baHKkom 1 KnneHTom, onocpeaoBaHHble HacToAwmMMM MNpaBunamm, MoryT 6biTb NPeKpaLLeHbl N0 MUCbMEHHOMY
3anBneHuo KnnenTa B ntoboe Bpems.

7.3. KnneHT 06s3aH 3a 30 (TpuauaTtb) gHel A0 npeanonaraemon gaTbl NpekpaLeHmMa NpaBooTHOLEHWIA NPeAoCTaBUTb B BaHK COOTBETCTBYIOLLEE
NUCbMEHHOe 3asaBAeHUE, MPUNOKNUTL K Hemy Bce KapTbl, BbiAaHHble B pamKax [loroBopa v ynnatutb baHKy Bce npuymTatowmeca cymmsl.
Ob6a3atenbcTBo KAneHTa no ynaate NpuMYMTAIOLMXCA CYMM COXpPaHAEeTCcA nocae Bo3spaTta B baHk Bcex KapT 1 3akpbitna Cyeta KapTbl

Mpv NpeKpaLL,eHM NPAaBOOTHOLWEHWI baHK NepeBoAUT OCTAaTOK AeHEXHbIX CpeAcTB co CYeTa Ha CYET, yKasaHHbIN [epKaTesiem OCHOBHOM KapTbl
B 3anB/eHUKN, M6 BblAAET HAMYHBIMM B Kacce baHKa B nopagkKe, NpeaycMOTPEHHOM 3aKOHOAATEIbCTBOM.

7.4. Npy OTCYTCTBUM B TeYEHME ABYX NIET AEeHEXHbIX cpeacTs Ha CueTe KnveHTa 1 onepaumii ¢ ucnonbaosaHnem Kapt(bl) BaHK BnpaBe 0TKa3aTbCA
OT UCNOJIHEeHUA HacTosAwero Jorosopa, npeaynpeamns B nucbMeHHoW popme 06 atom KaneHTa. [LoroBop cUMTAETCs pacTOPrHyTbIM NO UCTEYEHUU
OBYX MecALeB CO AHA HanpasneHuAa baHKom Takoro yBegomneHus, ecnn Ha Cuet KapTbl B TeYeHMe 3TOro CPOKa He MOCTYMWUIU AEeHEXHble
cpeacTsa.

8.3aKknounTenbHble NONOXKEHUA

8.1. BaHK ocTtaBnseT 3a coboli NpaBo U3MEHUTb WU AONOAHUTL HacToAwme Mpasuna u Tapudbl B Ntoboe Bpema. M3meHeHUA U AONONHEHUA
BCTYMNAT B CUAY NO UCTeueHun 7 (cemm) AHen ¢ AaTbl pasmeLLLeHna COOTBETCTBYOWeEN MHbopmaLmmn B BaHke n cetn MHTepHeT Ha caiTe baHka
(www.centrinvest.ru).

8.2. Ecnm Jeprkatenb KapTbl npogoKaeT nonb3osaTbea KapToi n octaBun ee y cebs, cUMTAETCA, YTO OH NPUHAN U3MeHeHHble Mpasuna. Ecam
[epxatenb KapTbl He NpUHUMaET n3MeHeHHble [paBuaa, OH MOXET NPeKpPaTUTb NPaBOOTHOLWEHNA ¢ baHKOmM B nopAaaKe, NpegycMOTPEHHOM
HacToAwmMMuU Mpasmnamu.

8.3. Bo Bcem, YTO He nNpeaycMOTpeHO HactoAawmmu MpaBunamu baHK pykoBoacTByeTcs MMpaBuaamm NAATEXKHbIX CUCTEM W AEUCTBYIOLLMM
3aKoHoAaTeNnbCcTBOM Poccuiickon ®epepaumn.

Mpepcepatens MNpasneHuna N.H. CumoHoBa



MpunoxkeHne Nel
k MPABUNTAM OBCNY*KMNBAHUA U NONb3OBAHNA BAHKOBCKUMU KAPTAMMU

B cootseTcTBUM ¢ PepepanbHbim 3akoHOM OT 22.05.2003 Ne 54-®3 «O npUMeHEeHWU KOHTPOJIbHO-KAaCCOBOM TEXHUKWU NMPU OCYLLECTBAEHUMU
pacyeToB B Poccuiickoint desepaummn» npoly NpefocTaBnATb MHE B 31EKTPOHHOW dopme yepes KaHanbl JUCTaHUMOHHOIO 06Cay»KMBaHUA
KaccoBsble Yekn, chopMMPOBAHHbIE KOHTPO/IbHO-KAaCCOBOWM TEXHUKOM OpraHusauuv Uan MHAMBUAYANbHOrO npegnpuHumaTens (npogasua) B
MOMEHT COBepLUeHUA MHOM pacyeTa € ucrnosnb3oBaHnem KapTol. [na aTux uener A nopyyato BbaHKy OT MoOero MmeHu coBepluaTb BCe
HeobxoAnMble Ae/CTBUA, B TOM YMC/Ie 3anNpallnBaTh M NOAyYaTb OT ONepaTopos GUCKaIbHbIX AaHHbIX KAaCCOBbIE YEKN B 3IEKTPOHHOMN dpopme,
chOpMUPOBAHHbBIE KOHTPO/IbHO-KAaCCOBOW TEXHUKOW OpraHusauMuM WAUM WHAMBUAYaANbHOTO NpeanpuvHUMMaTens (npofasua) B MOMEHT
COBEepLUEHUs MHOM pacyeTa € UCNo/ib30BaHWeM KapTbl U OCYLLECTBAATb UX NepeAayy MHe Yyepes KaHanbl JAUCTaHUMOHHOro obcnyxusaHusa. Ons
Leneil BbINMOAHEHUA HACTOALLEro MOPYYeHUsA A Aalo cornacue baHKy Ha npuB/ieYeHWe TPeTbuX /KL, B HYAaCTHOCTM AKLMOHepHoro obuiecTsa
«HaumoHanbHaa cuctema naatexkHbix Kapt» (AO «HCMK»), mecTtoHaxoxpeHuwe: 115184, MockBa, yn. bonbwaa TaTapckas, 4. 11, 6es
O0NONHUTENbHOMO COrIaCOBAaHUA CO MHOM.

TaKKe A NoATBEPKAA0, YTO MOHMMAIO M COTALLIAKOCh C TEM, YTO:

- B PaMKax BbINO/IHEHNA HACTOALLEro NOPYYEHMA MHE MOTYT NPEeAO0CTaBAATLCA KAacCOBble YEKM B INEKTPOHHOW dopme C JaTOMN OCyLLecTBAEHNA
MHOM pacyeTa paHee AaTbl NPeAOCTaBNEHUA HACTOALLEro MOPYYEHUA M/MAM C JaTOM OCYLLeCTBNEHMA MHOW pacyeTa no3gHee [AaTbl
npeAoCcTaBAeHNA HACTOALLEro NOPyYeHUs;

- NpPefoCTaB/NeHMe KACcCOBbIX YEKOB B 3/IEKTPOHHON dopme yepe3 KaHasibl [MCTaHUMOHHOrO 06CNYKMBAHUA OCYLLECTBAAETCA NPU HaNU4mMm
TEXHUYECKOM BO3MOXHOCTM baHKa, onepatopa GUCKaNbHbIX AaHHbIX U NPUB/EYEHHDBIX A/1A 3TOr0 TPEeTbUX KL, B cyyae oTcyTCTBUA TEXHUYECKOWM
BO3MOXHOCTM KaCCOBbIM YEK B 91IEKTPOHHO M popme KAneHTY He NpefoCTaBAAETCA, YTO HE MOKET PAaCLLeHNBATLCA KaK HeBbINONHEHWE NOpYyYeHUA
W ABNATLCA OCHOBaHWEM AN1A HAaNPaBAEHUA NPETEH3UI;

- HacToALWee NOpyYyeHMe PacnpPOCTPaHAETCA Ha NpeAoCTaB/eHNne MHE KacCOBbIX YEKOB B 3/IeKTPOHHON dopme, chOPMUPOBAHHBIX B MOMEHT
COBEpLUEHMA MHOW pacyeTa C ucnonb3oBaHnem KapTbl; npegoctaBneHne MHOM baHKy HUKaKMX JONOMHUTENbHbIX NOPYYEHUN UK COrnacui Ha
npefocTaBieHMe KacCoBOrO YeKa No OTAE/IbHO B3ATOMY pacyeTy (MoKynke) He TpebyeTca.

HacToslee nopyyeHne npenocTaBNEHO MHOW Ha CPOK AEWCTBUA L0rOBOPA BbiNycKa M obcnykuBaHuAa KapTbl, 3akatoueHHoOro ¢ BaHKkom.
HacTosuwee nopyyeHne moxeT 6bITb OTO3BaHO NyTEM NPeaOoCTaBEHMA 3aABNEHNA Yepes KaHabl JMCTaHUMOHHOIO 06CNyKMBaHMA.

TepmuHbl baHk, Kapta, KnneHT, AnctaHumMoHHOe 06C/yKMBaHME UCNO/Ib30BaHbl B 3Ha4YeHUK, onpeaeseHHoOM B [paBunax ob6cayKmMsaHuA U
NoNb30BaHMA BAaHKOBCKMMM KapTamu, pasMeLLeHHbIX Ha caliTe centrinvest.ru.

Mpepcepatens MNpasneHuna N.H. CumoHoBa



