eticmeyem ¢ 26 urons 2023 200a
NPABUJIA OBCNTYKUBAHUA N NO/1Ib3AOBAHUA BAHKOBCKUMW KAPTAMMU

1. TepmuHbl M onpegeneHma

1.1.B TekcTe HacToAwmx MNpaBun, ecan n3 KOHTEKCTA He BbITEKaeT NHOoe:

ABTOpU3auma — paspelleHue, npegocrasasemoe baHkom ans nposedeHUs onepaumm C UCNO/Ib3oBaHMeM BaHKOBCKOM KapTbl/ D1eKTPOHHOM
KapTbl M/uam peksusnToB KapTtbl. [JaHHOe paspelieHue BK/IOYaeT B ceba mpoueaypy KOHTPOAA AOCTaTOYHOCTM AEHEXHbIX CPeacTB Anf
npoBeAeHUA onepauun ¢ UCnonb3oBaHMeM BAHKOBCKOM KapTbl U He ABaseTcA npoueaypol NaeHTuoukaumm.

Appec ana aAuHaMmu4yeckoit ayTeHTudUKaumMm - Homep mobunbHoro TenedoHa, onpeaeneHHbl KnMeHToM B KayecTse agpeca ANA NosyyYeHus
[nHammyeckoro Koga.

AKTMBaumAa — npucsoeHre baHKOM cTaTyca, NO3BO/IAOLLENO NPOBOANUTL ONEepaLun B MOTHOM 06beMe B COOTBETCTBUM C YCOBUAMMU HACTOALLMX
Mpasun.

BaHK - NMAO Kb «LeHTp-nHBecT» (PP, r. PocToB-Ha-AoHy, 344000, np. Cokonosa 62. leH. nnueH3na Ne2225).

baHKoBCKana KapTa (KapTa) — nnactukoBas Kapta ¢ norotunom NAO KB «LleHTp-MHBECT», 3/1eKTPOHHOEe CPeACTBO NiaTexa, npeaHasHaveHHoe
O COCTaB/IEHUA PaCYeTHbIX U UHbIX OKYMEHTOB no Onepauunsam, NOANENKALLMX ONlaTe NO NOpPyyYeHUto 1 3a cyeT KnneHTta. Mcnonb3oBaHue
KapTbl perynupyetca 3akoHogatenbctsom PO, NMpasunamu nnaTexHbIX CUCTEM M HacToAWwMMK Mpasunamu.

BosHarpaxaeHue (Cash-back) — neHexkHoe Bo3HarpaxaeHue, KoTopoe BbiniaunsaeTca baHkom Ha CueT KapTbl KniveHTa B pasmepe 1 Ha
YCNOBUAX, OTOBOPEHHbIX B HacToALwmx Npasunax.

BbinucKa no CueTy — AeTaiM3MpOoBaHHbIA OTYET 060 BCex onepaumax, NposeaeHHbIx No CueTy KapTbl 32 onpeaeneHHblit nepuoa.

Bbinucka no Kaprte — feTanM3npoBaHHbIN 0T4eT 060 BCEX OMNepaLmaX, MPOBEAEHHbIX C UCNONb30BaHMEM KapTbl (a Tak»Ke BCeX BbIMYLLEHHbIX K
Hel DNIeKTPOHHbIX KapT) u/uan pekeusmTos KapTbl.

[oroBop KomnaeKkcHoro 6aHkoBcKoro o6cnykmsaHua (AKEO) — [OKYMEHT, pa3melLeHHbIN Ha caiiTe www.centrinvest.ru, KoTopblii onpeaenser
YyCN0BMA WM NOPAJOK OCYLLECTBNIEHUA KOMMNNEKCHOTO H6aHKOBCKOro 06CNyuMBaHUA KAMEHTOB, a TaKKe YyC/0BMA W MOPAAOK 3aK/oyeHus
oTAeNbHbIX JoroBopos 0 npegoctaBaeHMn 6aHKOBCKMX NpoayKToB B pamkax AKEO.

[OunHamuueckuii Kopg, - Koa, UCNOo/b3yeMblli ANA NOATBEPHKAEHUSA BONEU3bABIEHUA KAMEHTa Ha COBEpLUEHWE OMepaLyun UK YA0CTOBEPAOLLMIA
baKT cocTaBneHUa U/unm 03HaKOMAEHWA, U/MAK NOANUCAHUA INEKTPOHHOrO pacnopaxkeHusa. Kog noaTteepxaeHus HanpaeasetcA baHKkom B
CMC-coobLeHnmM Ha Homep MmobuabHoro TenedoHa Knvenra.

AucraHumoHHoe 6aHKoBCKoe o6cnyxkusanme (OB0) - cnocob npepoctaBneHMAa HGaHKOBCKUX ycayr KAMEHTY C MCNo/ib30BaHMEM CPeacTB
TeNEeKOMMYHMKaumi 6e3 ero HenocpeacTBEHHOrO BU3MTa B baHK.

Depxkatenb KapTbl (fep:Katenb) - dusnyeckoe anLo, Ha UMA KoToporo BaHKom BbinylieHa KapTa (ocHOBHaA/aononHUTeIbHaAA)/INeKTpOHHan
KapTa M KOTOpoe YMOJAHOMOYEHO MCMO/b30BaTb KapTy/INEeKTPOHHY KapTy Ha OCHOBaHWWM O0roBOpa, 3aK/YeHHOro mexay baHkom u
KnueHTtom.

[oBepeHHbI Homep TenedoHa — Homep MobuabHOro TenedoHa, NpesocTaBaeHHbIN KnneHTom BaHKy B Lensx noayvyeHus ycayr no 6aHKOBCKUM
KapTam, B TOM uncne INeKTpOHHbIM KapTam, U NPoBEeAEHUA OnepaLmii NOCPeACTBOM CEPBUCOB AUCTAHLMOHHOIO 6aHKOBCKOro 06CNyKUBaHUA,
1 CucTeMbl BbICTPBIX NAATEXKEN.

Mpu yctaHoBke KnveHtom [loBepeHHOro Homepa TenedoHa, BCE CEPBUCHI U YCAYIM MO YMOSYAHWUIO MPUBA3LIBAIOTCA K HEMY, B TOM 4ucne
MCnosb3yeTca B KayecTse Agpeca ANA AMHAMUYECKOW ayTeHTUdMKaumMu U naeHTudmnkaTopa KnveHta npu nepesose AeHEXHbIX CPeacTs no
HoMepy TenedoHa.

Mpu ycTaHoBKe [loBepeHHOro Homepa TenepoHa KnnenT:

- B baHKOMaTe BBOAMT HOMep MOBUIbHOTO TenedoHa;

- a B cepBuce «MHTepHeT-BaHK» noaTBepKAaeT OAWMH U3 HOMEPOB MOBMABbHOrO TenedpoHa, paHee YCTAaHOB/EHHbIN B KayecTBe Agpeca Ans
OMHaMUYecKoW ayTeHTUdUKaLumn ans cepsuca «MHTepHeT-baHK» No 3aaBaeHnto uam B 6aHkomarTe.

Homep mobunbHoro TenedpoHa ycTraHaBnMBaeTcA B KayectBe [loBepeHHOro Homepa TenedpoHa nocne nposeaeHus BbaHkom nposepku
NPUHAANEXHOCTM Takoro Homepa TenedoHa Knumenty/[epxkatenio KapTbl. lMpoBepka npuHagnexHocTM Homepa TenedpoHa KameHty
BbIMNO/IHAETCA NOCPEeACTBOM OTNPABKM Ha Tako Homep CMC-coobuieHuns ¢ o4HOPa30BbIM NAPO/seM, CreHepUpPoOBaHHbIM B MHOOPMALMOHHOM
cucteme baHKa, fanbHeWwMm BBOAOM ero B MHTepdelicax cuctem baHKoOBCKOro obcnyxkuaHua (6aHkomat, cepBuc «MHTepHeT-BaHK») u
nocneayolWmMm KOHTPOEM COOTBETCTBUA BBEAEHHOIO 3HAYeHUA CreHepupoBaHHOMY Koay. Y ogHoro KaveHTa mokeT 6biTb TONbKO OAMH
[osepeHHbI Homep TenepoHa. OAMH U TOT XKe HoMep MOBUABbHOro TenedpoHa He MOKET ABNATLCA [JoBepeHHbIM HoMepom TenedpoHa bonee
yem y ogHoro KnuneHTa.

JononHutenbHas Kaprta — BTopasa u nociegytowaa KapTbl, BbinyweHHble bBaHkom ¢ cornacua KaneHTa Ha ero uma nam Ha MMA yNnoJIHOMOYEHHOro
UM JONKHbIM 0bpasom ¢usmyeckoro nuua. Ana onnatel onepauuii no [ONONHUTENbHOW KapTe ucnonb3yetca CueT KnveHTa B ob6beme
NAATEXHOro IMMUTA.

3aaBneHue — 3anonHaemas GpU3MYeCcKMM MLOM No obpasuy BaHKka Gopma Npu OTKPbLITUM TEKYLLEero cyeta U BbiMycke BaHKOBCKOM KapTbl.
[ocToBepHOCTb AaHHbIX B 3aABNEHMM NOATBEPKAAETCA COBCTBEHHOPYYHOW NoANUCbIO GU3MYECKOTo nLa.

NpeHTUPUKauMA — COBOKYMHOCTb MEPONPUATUIA MO YCTAaHOBNEHUIO CBeAeHWA O nAuyHocTu [epskatena KapTbl, No NoATBEPXAEHUIO
[,0CTOBEPHOCTU 3TUX CBEA,EHUM C UCMNOIb30BaHMEM OPUTMHANOB AOKYMEHTOB U Hag/1eKalMm 06pasom 3aBepeHHbIX KON Npu ero obpatleHum
B BaHK pgna cosepweHMa GaHKOBCKMX onepauuii uam nosayvyeHua mHoopmaumm no CyeTy uam no KapTte B nopsake, npesycMoTpeHHOM
Mpasunamm obCNyKMBaHMA U NONb30BaHWA KapToli.

KnueHt — ¢pusmuyeckoe nnuo, 3akntoumsluee ¢ baHkom [JoroBop Ha OKasaHMe KOMMAEKCA YCAyr no oTKpbiTUO CuyeTa, NpesoCTaBNeHUIO U
06cnyRnBaHuIo KapT U MHbIX INEKTPOHHbIX CPeacTB nnatexa. Ha uma KnveHta BaHKoMm, nMpu NONOMKMTENbHOM pelleHuM No pesynbTatam
paccmoTpeHuA 3aasneHus, oTkpbisaetcsa Cuet KapTbl 1 Bbinyckaetca OcHoBHasa Kapra.

Koaoeoe cnoBo — 6ykBeHHas u/van undposan MHGopmauua, ykasbisaemas [epatenem KapTbl B 3aABNeHUK, perncTpupyeman B 6ase AaHHbIX
BaHKa 1 ucnonbzyemasn ansa ngeHtudukaumm Jepkatens Kaptobl npu obpaleHnn B baHk no tenedoHy.

KomnpomeTauus KapTbl — GaKT HECAaHKLMOHMPOBAHHOTO NCNOAb30BaHUA KapTbl/INeKTpoHHOW KapTbl U/uan peksusmTos KapTbl (MHGopmaumm
0 Homepe, cpoke Aaeinctema, CVV2/CVC2, NMUHe AN COAEPXHUMOM MArHUTHOW AOPOXKKM KapTbl) MAM OoBHapyXeHue BEepOoATHOCTU TaKoro



MCNONb30BaHMUA B CUY MONYYEHUS (HAANUYMA OCHOBAHWUI NOAO3PEBaTb NOAyYEHWE) AaHHbIX UM PEKBU3UTOB KapTbl CTOPOHHUMM AULA@MK Ans
nocneAyloLLero UCnob30BaHNUA B MOLLEHHUYECKMX LIeNAX.

KoHCONMAUPOBAHHbIN CcYeT - 3TO CBOAHbIA cyeT, oTobparkatowmii Onepauumn oaHoi rpynnbl KnmeHtos. Ha KoHconuamposaHHOM cueTe
aKKYMyupytoTca ceegeHuna o Bcex Onepauunax, npoBoamMmbix no Cuetam KAneHToB, OTHOCALLMXCA K 04HOM rpynne KnneHToBs. B pamkax ogHoro
KoHCconnAnpoBaHHOTO cyeTa MOXKET OCYLLeCTBAATLCA Y4eT N0 Heckonbkium Cuetam KnveHTa.

Mo6unbHoe yCTPOACTBO — 3/1EKTPOHHOE abOHEHTCKOE YCTPOMCTBO (MOBUNbHBIN TenedoH, cMapTdOH, NAAHWET U Np.), HaxoAALLeecs B IMYHOM
nonb3oBaHUW [ep:KaTens U NOAKNOYEHHOE K ceTM MHTepHEeT, B MamaTu KOTOPOro MOoryT ObiTb COXPaHeHbl AaHHble DNEKTPOHHOMN KapThbl,
BbINyLWeHHOMN [lepKaTenem.

MobunbHoe npunoxeHne 6aHKa — cepBUC, NPUIOKeHMe (NporpammHoe obecneyeHne) AnA MOBUABHOTO YCTPOMCTBA, NpeAoCcTaBaAoLLee
KAneHTy BO3MOXHOCTb A0CTyNa K cepsucy «MHTepHeT-baHK» ¢ MOBUAbHOIO yCTPOMCTBA.

Mo6unbHbIi 6aHK — cepBuC (NporpammHoe obecneyeHne) baHKa, NO3BONAIOWMI OCYLLECTBAATL AUCTAHLMOHHOE B3aumogencTene baHka u
KnueHTta, BKAtoYaa obmeH uHbOpmaumeid M coBeplIeHWE OTAE/bHbIX OMnepaLlui, Yepes chneuuanbHble MNPUIoKeHWa ana MobunbHoro
ycTpolictsa. Mopagok nogknoyeHna kK MobunbHomy 6aHKy n obcnykmsaHue peryanpyetca Mpasuaamu noab3osaHnAa MobunbHbIM 6aHKOM.
HecaHKLMOHMpPOBaHHAA onepaLmsa - MOLIEHHNYECKan, He3aKOHHaA onepauua, MHMLUMUpPoBaHHaA 6e3 Begoma mam cornacua [epatena Kaptol,
B pe3y/ibTaTe KoTopoit [lepkatenem KapTbl He 6bI10 NOYYEHO HUKAKMX TOBAPOB, YCYT UAWN HAIMUHBIX AEHEXHbIX CPeACTB.

Homep mo6unbHoro TenedpoHa KnueHra — Homep MobunbHoro TeniedoHa, yKasaHHbIM B 3asBNEHUN KNMeHTa UK ycTaHOBEHHbIN KaneHTom ¢
ucnonbsoBaHmem 6aHkomata baHka.

Onepauusa — nobaa uHaHcoBaA onepaLma, OCyLLeCcTBAAeMas B COOTBETCTBMU C 3aKOHOAATENbCTBOM Poccuiickon Pegepaumm U HacTOALLMMM
MpaBunamu, NpoBoAMMan Mo pacrnopsKeHuo KaveHTa uam 6e3 TakoBoro (B cayyasx, NpesycMOTPEHHbIX 3aKOHOAATeNIbCTBOM PoccuiicKol
depepaunu), B TOM UYUCIe MAaTex, NepesBos, KOHBEpPTaLWsA, CHATUE UM BHECEHWE HaNMYHbIX CPeACTB Ha CyeT KapTbl B COOTBETCTBMM C
HacToAwmMMHM MMpaBmnamum, a TakxKe npasuaamm MNaatexHbIx cuctem.

Onepauma MOET OCYLLeCTBAATbCA C MCMNOAb3oBaHWeM KapTbl/INEKTPOHHOW KapTbl u/vnu pekBusuToB KapTbl AnA onnaThbl, 3akasa wau
pe3epBMPOBaHUA TOBAPOB U YCAYT, OCYLLECTBAEHUA He3HANUYHbIX NepeBoA0B, UK ANsA NONYYeHUs/BHECEHMA HANMYHBIX AEHEXKHbIX CPEeACTB.
Onepaums MOKeT OCyLLeCTBAATLCA No CYeTy Ha OCHOBaHWM NoJslydeHHOro BaHKOM peecTpa onepaumit ¢ ucnonb3osaHuem KapTbl/IneKTpoHHOM
KapTbl ¢ yyeTom Tapudos baHKa, a TakKe B LeNAX yperyimpoBaHuA MHbIXx GUHaHCOBbIX obA3aTenbcts [epkaTtenein Kapt B cOOTBETCTBUM C
HacToAwWwMMM MpaBuaamm, B TOM YMUC/Ee C B3UMAHWEM CYMM Komuccui 1 wTpados, npesycmoTpeHHbIx Tapudamm baHka.

OcHoBHasA KapTa - nepsasa KapTta, BbinyweHHas no 3aaBneHunio u Ha uma KnneHta. OCHOBHOM KapToW TakKe AsnseTca KapTa, BbiNylleHHasa no
3aAB/IEHUNIO M Ha UMA KAneHTa npu nepesbinycke Uan 3ameHe npeabiayweni OcHoBHOM KapTbl. Mpeablaywan KapTa yTpaunsaeT cBoe aeicraume
B C/lyYae ee nepesbinycKka Uan 3ameHbl.

OCHOBHOW KOHTaKTHbI! TenepoHHbIii Homep (OKTH) — Homep mobunbHoro TenedoHa, npesocTaBneHHbI KnveHTom BaHKy B pamkax [orosopa
KOMMNEKCHOro 6aHKOBCKOro obcnykunsaHus dpusmyeckmx aumuy, 8 MAO KB «LLeHTp-MHBECT» B LLenAX MHGOPMUPOBAHNA NPU OKA3aHUM eMy NtobbIX
ycayr, npeaoctasasembix pusmyeckum nvuam MAO Kb «LleHTp-uHBECT», U NOATBEPKAEHMA NPOBEAEHMA onepauuii Yepes baHK, B Tom uncnie
NocpesACcTBOM CUCTEM (CEPBMCOB) AMCTAHLMOHHOTO BAHKOBCKOTO 06CNYKUBAHNSA, CBA3AHHbIX C OTKPLITUEM U BEAEHUEM TEKYLUMX, BKAAAHbIX 1
nHbIX CyeToB, NonydyeHnem KpegmuTos, a TakKe UCMOJIHEHUA BCEX AOrOBOPOB, 3aKNOYEHHbIX C BaHKOM, NCMONHEHMA BO3/MOXKEHHbIX Ha baHkK
3aKOHOAATeNbCTBOM 06A3aHHOCTEW, MHOOPMMPOBAHWMA O NPOAYKTax M ycayrax baHka, U npumeHaemblit gna cBasu ¢ KameHtom nocne
nposeaeHna BaHKOM NPOBEPKM AOCTYMHOCTM TaKoro Homepa TenedoHa KnueHty. lposepka AOCTYNnHOCTM Homepa TenedpoHa Knmenty
BbIMNO/IHAETCA NOCPEeACTBOM OTNPABKM Ha Tako Homep CMC-coobuieHuns ¢ ogHOPa30BbIM NApPOsIeM, CreHepMpPOBaHHbIM B MHGOPMALMOHHOM
cucteme baHKa, ganbHellwMM BBOAOM ero B MHTepdercax cuctem 6aHKOBCKOro 0BCAYKMBAHMA M NOCNEAYIOLMM KOHTPONEM COOTBETCTBUA
BBEJEHHOIO 3HaYeHWA creHepupoBaHHOMY Kogy. OKTH ycTaHaBnuBaeTcs 3a KAMeHTOM He nose cnegyrowero 6aHKOBCKOro AHA nocne
nposeaeHnA BaHKOM NPOBEPKM AOCTYMHOCTU TaKOro Homepa MobunbHoro TenedoHa KaneHry.

Y ogHoro KnmeHTta MoxKeT 6bITb ToNIbKo oanH OKTH. OAuH 1 TOT ke Homep mobunbHoro TenedoHa He moxKeT aBaAaTbca OKTH 6onee uem
y ogHoro KnueHTa.

OKTH umeeT npropuTeT Hag, Ntobbimu Apyrumu Homepamu TenedoHa, npegoctaBneHHbiMn KnveHtom BaHKy. Bee cepsucel, 1 ycayrm no
YMOIYaHWIO NPUBA3bLIBAIOTCA K HEMY, B TOM YMCNE UCNONb3YeTcA B KayecTBe Agpeca AnA AMHAMUYECKON ayTeHTUOMKALMN U naeHTudunKaTopa
KnneHTa npu nepesofe AEHEXHbIX CPeacTB No Homepy TenedoHa. AuHamuyeckme Koapl, Hanpasasemble Ha OKTH nocne ucnosnb3oBaHuA B
COBO u mHbIx cepBucax baHka, MMeloT cTaTyc INeKTpoHHOM nognucu KnueHta. [encTBua KnneHTta, coBeplueHHble C UX UCNONb30BaHUEM,
CYMTAIOTCA COBEPLLUEHHBIMM MO ero Boae U OT ero UMeHU U NpusHatoTca CTOpoHaMu, COBEPLLEHHBIMU C UCMONb30BaHMEM DIEKTPOHHOM NoAMNUCH.

OKTH He moeT yctaHaBauBatbcA KnneHTam, He npucoeanHuswmmcsa K JKBO. B cnyyae pactopxeHusa OKBO, Homep TenedoHa
nepecraeT MCNONb30BaTbCA B Kayectse OKTH.

MepesbinyweHHaa Kapta - KapTa, BblgaBaemas [ep:KaTento B3aMeH MOXWULLEHHOM, YTpayeHHOM, NOBPEXAEHHOM, OrpaHUMYeHHOU K
MCNONb30BaHMIO BCEACTBME YCTaHOBAEHNUA PpakTa KomnpomeTaumm KapTbl.

MUH (nepcoHanbHbIM MAEHTUGUKALUMOHHBIN HoMep) — LMbPOBOM Koa, cayalmin naeHtudukatopom Aepxatena Kaptol. MUH reHepupyetca ¢
cobnogeHnem KOHOUAESHLMANbHOCTU U U3BECTEH TOIbKO [lepiKaTesto KapTbl, KOTOpbIK nonyvaet MUH B cneuuanbHOM 3aneyaTaHHOM KOHBEpPTE
(MUH-KkoHBEpPTE) NMBO co3paeTca OepkaTtenem KapTbl CamoCTOATENbHO Yepes INEKTPOHHbIM TepMUHAN U U3BECTEH TONbKO [epxKaTento KapTbl.
MWH B TOM Yncne ncnonblyetca Ana NOATBEPKAEHUA NONHOMOYMI [lep:kaTena KapTbl B npoLecce cOCTaBAEHNA PACHeTHbIX U UHbIX LOKYMEHTOB
no OnepauuMam C WCMOMb30BaHWMEM KapTbl/DNEKTPOHHOW KapTbl M ABASETCA CPEACTBOM YAOCTOBEPEHUs [OKYMEHTOB MOCPEACTBOM
KapTbl/DN1EeKTPOHHOI KapTbl.

MnateXXHaA KBUTAHLUMA - OOKYMEHT, MOANUCaHHbIA [lepKaTenem KapTbl U coAepalimii MHPopmaLmio O NMPou3BeAeHHbIX onepauuax. B
HEeKOTOpPbIX CAYy4YaaX OH MOXKeT ObiTb 3anosHeH BaHKom uau obcnyxkusaowmm npeanpuatvem 6e3 noanucu [epkatena uau otnevatka
KapTOYKM, @ UMEHHO: MpK onnaTe TOBapOB UK YCAYT NO TenedoHy, MO NOYTE UAN NOCPEACTBOM 3/IEKTPOHHbIX CUCTEM CBA3MN.

MnaTtexHana cuctema - COBOKYMHOCTb Y4aCTHMKOB, 06ecrneymBaloLLmX OCYLLLECTBIEHME JeHEXKHbIX PacyeToB C UCNOb30BaHNEM HaHKOBCKMX KapT;
dUHaHcoBbIX Npoueayp, UHCTPYMEHTOB M KOMMYHUKALMOHHBIX CUCTEM; OTHOLLEHWUW, PErynpylowWwmx 1 obecneunsatowmx NopasoK pacyeTos
MeX Ay Y4aCTHUKaMM C UCNOJIb30BaHMEM KapT.

MnaTtexkHaA ccblNKa — CCbl/IKa, CreHepupoBaHHaa cepsucom CBI ana ocylectsneHna onnatel ToBapos u ycayr TCI.

MnaTeXXHblA IMMUT - MaKCMMaibHaA CYMMa AeHeXHbIX CPeAcTB, AOCTyNHaa [epaTtento ANA COBEpLIEHUA onepauuit C UCNO/b30BaHWEM
KapTbl/DN1EeKTPOHHOM KapTbl.



MnaTexxHbli MOBUABHDIN cePBUC — MOBUNbHOE NPUIOKEHME CTOPOHHUX HEKPEAUTHbIX opraHm3aumii (Mir Pay n CBMai (AO «HCMK»: 115184, .
MockBa, yn. bonbwan TaTtapckas, 4. 11), Apple Pay (Apple Inc: 1 Apple Park Way, Cupertino, California, USA), Google Pay (Google Inc: 1600
Amphitheatre Parkway Mountain View CA 94043, USA), Samsung Pay (Samsung Electronics Co. Ltd: 416, Maetan-Dong, Yeongtong-Gu, 443742,
South Korea, Suwon)), camocTosTenbHO ycTaHoBAeHHOe [eprKatenem Ha MobuibHoe ycTpolicTBO (MOBUAbHBIV TenedoH, CMapThOH, NNaHLWeT
M np.), KoTopoe no3Bo/fAeT NpoBoAMTb Onepauuu nocpeacTBOM Takoro MOGWABHOrO YCTPOMCTBA C MCNONb30OBAaHMEM TEXHONOTUU
BbICOKOYACTOTHOM CBA3WM manoro paanyca genctema (NFC) uam cumtbiBaHma QR-Ko4a, a TakKe MHbIMM cnocobamu Npu HaMYMK TEXHUYECKOW
BO3MOXKHOCTM M0O6UNLHOTO YCTPOCTBA.

MpaBuna nnatexHoOM CUCTeMBbI — YCTaHOB/IEHHbI MOPAAOK PErYIMPOBaHUA NPABOOTHOLIEHUM MEXAY YHacTHUKaMK MaaTexHoM cUcTembl.
MyHKT Bblgaun HanuuHbix (MBH) — cneunanbHo obopyfoBaHHOE MECTO AN COBepLIeHMs onepauuii no npuemy M/Uau Bblaadye HasM4YHbIX
LEHEeXHbIX CPeAcTB ¢ Ucnosib3oBaHnem KapTbl.

CBMaii — MobunbHOE NpUAOXKeHWe ANA ONnaTbl TOBAPOB M YCAYr B PO3HMYHbIX MarasMHax U CeTU WMHTEPHET C MCMNo/b30BaHMEM BCex
noaaep:kmsaembix B CbIM cnocobos onnatbl (QR-Koa, KHOMKa Ha caiTe n T.4.).

CBA3Ka - COBOKYMNHOCTb CyeTa KnneHTa n ugeHtndukatopa KaneHta npu nepesoge no Homepy mobunbHoro TenedpoHa KameHTy, B Kayectse
KOTOPOro ucnosb3yetca Agpec ana AMHaMUYecKorn ayTeHTUudUKaumum, ecam apyroi Homep mobunbHoro TenedoHa He onpegeneH KnneHtom
yepes 6aHKkomaT baHKa unm cepsuc «MHTepHeT-baHK» B KayecTse MAEHTUGUKATOPa 418 NONYHEHUA AEHEXKHbIX CPEeACTB C ncnosib3osaHmem CBIMN
1 cepsucos baHka.

Cepsuc «UHTepHeT-BaHK» - ycnyra no npegocTtasneHnto KnmeHty BaHKOM AMCTaHUMOHHOTO O6CAYXMBAHUA C UCMNO/b30BAaHWEM CUCTEMbI
«MHTepHeT-BaHK» (MPOrpamMHO-TEXHUYECKMI KOMNNeKe, obecneymBatowmin npegoctaBneHme KnmeHTy 6aHKOBCKMX YCAYT C UCMOb30BaHUEM
ceTn MHTepHeT). MopaaoK NOAKMOYEHUS K CepBUCY M 0bBCayXKMBaHME peryaupyeTtcsa MMpasuaamu no nopagky NOAKMOYEHUA U COBEPLUEHMUSA
onepaumit B cuctemax «MHTepHeT-baHk» 1 «MobunbHoe npunoxerHue» MAO Kb «LleHTp-nHBeCT».

Cucrema 6bicTpbix naatekeii (CBM) - cepsuc No nNepesoay AeHEXHbIX CPEACTB B PeXMMe PeasbHOro BPEMEHU MeXAy KAneHTamu 6aHKoB-
yyacTHukoB CBIN. OnepaTtopom CucTemMbl BbICTPbIX NaaTEXKeN U e€ pacyeTHbIM LEeHTPOM ABaseTca LieHTpanbHbIn 6aHK Poccuitickon depepaumnm
(BaHK Poccum), GyHKLMM ONepaLmoHHOro NAATEXKHOTO U KNMPUHTOBOIO LEHTPa BbinonHAoTca AO «HauMoHanbHaA cucTeMa NAaTeXHbIX KapT»
(AO "HCMK": MHH 7706812159, OTPH 1147746831352, agpec peructpaumm: 115184, r. Mocksa, yn. b. Tatapckas, 4. 11).

Cuctembl AUCTaHLIMOHHOrO 6aHKOBCKOro o6cnykusanua (CAB0) — nporpammHo-annapaTHbIii KOMNIEKE, peanusyowmii dyHkumum AB0.
CMC-undpopmupoBaHme — ycayra no nHoopmmpoBaHuio eprkatens KapTol/INeKTPOHHOMO cpeacTBa naaTe)ka o coBeplieHnn Onepauun ¢
ncnonb3oBaHMemM BaHKOBCKOW KapTbl/DNEKTPOHHOW KapTbl MAW MHOFO DAEKTPOHHOTO CPEeACTBA NaTe)a NyTem HanpasAeHus emy
cooTBeTCTBYylOlWEro yBegomseHus B Buage CMC-coobuieHus. Ycnyra MOAK/OYAETCA MO 3aABAEHUIO//IEKTPOHHOMY 3asBneHuo KaveHTa.
ExXemecsuHo, He nosaHee nocneaHero paboyero AHA MecsAua, baHK ¢ npeaBapuTenbHOro (3apaHee NpeAoCTaBAeHHOrO) akuenTta KnmeHTta 6es
[OMNOJIHUTE/ILHOTO PacnopsisKeHUs cnucbisaet co Cyeta KnneHTa, yKasaHHOTO MM B 3aABNEHWUMW/INEKTPOHHOM 3aABNEHWM, NAATY 3a NONb30BaHWe
ycnyron 3a Tekywmin mecay,. KAMeHT exxemecsauyHo onnavynBaeT baHKy NO/sb30BaHWE YCAYrol He3aBUCUMMO OT GaKTUYECKOro Ko/MyecTBa AHeM
NoNb30BaHUA eto, B COOTBETCTBUM C AelCTBYOWMMM Tapudamu baHKa, Ansa Yero o6s3yeTcs noaaepuBatb Ha Cuete He0H6X0AMMbIN ANA ONAaTbI
cornacHo Tapudam baHKa OCTaTOK AeHEXHbIX CPeaCTB.

CTOpOoHbI — BaHK U KnnMeHT npyu coBMEeCTHOM YNOMUHaHUM.

Cuet Kaptbl (CueT) — TeKywmit BGAHKOBCKMIA CYET, OTKpbIBaeMblit BaHKOM KaueHTy Ans OTpaKeHuAa onepauuin ¢ MCNonb30BaHUEM
KapTbl/DNEKTPOHHOM KapTbl/MHbIX DNEKTPOHHbLIX CPEACTB MAaTexa WAM MX PEeKBM3UTOB KapTbl B COOTBETCTBMM C AEWCTBYHOLMM
3aKoHogaTenbcTBoOM PO,

Tapudbl BaHKa — cCOBOKYNHOCTb yCTaHaBAMBaeMblXx baHKOM GUHAHCOBbIX YCNOBUI, B TOM YMC/ie, HO HE OTPaHWYMBAACH YCIOBUA BbINyCKa U
06CAyXKMBaHNA KapT/DNEKTPOHHbIX KapT/MHbIX DAEKTPOHHbIX CPEACTB MAaTe)a, a Takke GUHAHCOBble YCA0BMA MO YCAyram W NPOAYKTaMm,
npeaocTaBAAEeMbIM NOIb30BATENAM DIEKTPOHHbIX CPEeACTB NAaTexKen.

TokeH CBMaii — undpoBoe npeacraBneHme peksmanTos Cueta, popmupyemoe B CEMait npu pernctpaumm CyeTa, n XxpaHMMoe B 3aMdpoBaHHOM
BMAE B CreumanbHOM 3awmiLeHHon obnactmn CBMaili, ycTaHOBAEHHOTo Ha MobuibHOe ycTpoicTBo KaneHTa.

TexHuuyeckunii osepapadT — HepaspelleHHbI Mnepepacxos cpeacTs, 06pasyloWMiica B pesysbTaTe MPEeBbiEeHNA CYMMbl COBEPLUEHHbIX
[Hepxatenem KapTbl pacxogHbix onepaunii (C y4ueTom KOMUCCUI, B3MMaembix BaHKom) Hag octaTkom mo CyeTy KapTbl U/MAM NpeBbleHns
NIMMUTA 3340/1KEHHOCTU (NIMMUTA BblAAYM), NPeayCMOTPEHHOMO OFOBOPOM O NPeAoCTaBAeHMU KpeanuTa (KpeauTa B bopme osepapadTa).
Toproso-cepsucHoe npeanpusatne (TCM) — opuanyeckoe MU0 UAW UHAMBUAYANbHBIN NPeAnpUHUMATENb, PEanunsyoWmii ToBapbl U/ mnn
ycnyru.

TpaHcrpaHuuHbiA nepeBog CBM (TMNCBM) - Bug Onepauuii CBIM, B pamkax KOTopoi GaHK naatenblymka uan 6aHk nonydaTena asnsetca
WMHOCTPAHHOM KpeaUTHOM opraHusaLmen.

YeegomneHne baHKa — 371eKTpoHHoe coobuieHne 06 onepauumn C UCNonb3oBaHMEM KapTbl/DNEeKTPOHHOM KapTbl, Hampasasemoe BaHKom
nocpeacteom CMC-MHPOPMMPOBAHMA HA YKasaHHbI KnaneHTom Homep mobunbHoro tenedoHa B Buge CMC-cooblieHMAa uan nytem
pasmeLeHus nHdopmaumm B cucteme «MHTepHeT-baHK» UM No ApyrMm KaHanam CBA3M, YKa3aHHbIM B 3aABNEHMM U COFNacoBaHHbIM baHKom.
YCTpOACTBO CAaMOO06C/YKMBAHUA — 3/1EKTPOHHbIV NPOrPaMMHO-TEXHUYECKUI KomnieKke BaHKa, npeaHa3HayeHHbIn 41 coseplieHna KnmeHtamm
BCEX MM HEKOTOPbIX M3 CNeaylownx onepaunii: CHATUE, BHECEHME U NepeBOs AEHEXHbIX CPeacTs, COBEpLUIEHME NaaTeKel, noakatoveHue
OONONHUTENbHbIX CEPBUCOB M YCAIYT, @ TaK}Ke COBEPLUEHME UHbIX OMEpPaLLMi, NPU HAMUYUU TEXHUYECKOM BO3MOMKHOCTY.

YuyactHuk CBM-MocpegHuK - YuactHuK CBI, 0T/MYHbIM OT 6aHKa niaTenblMKa M 6aHKa noayyatens, BbINOJHAKWMIA GYHKLMM NOCPesHUKa B
pamKax BbinonHeHna Onepauuit TMCBN.

dneKTpoHHaA 3aABKa — 3anB/ieHMe KaneHTa Ha NOAKNOUYEeHMe CEPBMCOB /MK yCAyr, NoAaHHasA Yyepes YCTPoMcTBo camoobenyskmBaHua baHka
C naeHTUdMKaumel npu nomolumn 6aHkosckon Kaptbl u MUH-koaa KapTbl 160 Yepes UHTepHeT-caliT baHKa, pasmeLleHHbIV B ceTU MHTepHeT no
agpecy https://link.centrinvest.ru ¢ naeHtTMduKaumeir no peksusmtam KapTbl KaveHta M umdpoBoro Koga, OTnpaBaeHHoro Ha Homep
MobuNbHOro TenedoHa, yKasaHHbIM B INEKTPOHHOM 3aABKe, MPU YCA0BUM, YTO AaHHbIM Homep mobunbHoro TenedpoHa paHee ykasbiBanca baHKy
KnneHTOoM npun noAKNOYEHUM CEPBUCOB UK YCAYT.

dneKTpoHHan Kaprta (TOKeH) — camocToATenbHO Bbinyckaemoe [epykatesem B MnaTeXHOM MOBWIBHOM CepBMCE 3/N1IEeKTPOHHOE CpeacTBO
naaTexa, cogeprkawee Habop peksuauToB KapTbl M nossossloliee coBepwatb Onepauum ¢ ucnosnb3oBaHnemM MoOBWUNBHBIX YCTPOMCTB
NocpeACcTBOM TEXHO/IOTMM BbICOKOYACTOTHOM CBA3M Manoro paauyca aeicteua (NFC) nMbo TeXHOMOrMU 3MyAsauUMM MarHMTHOW nosnockl KapTbl
(npn nopaepxke TexHonormu lMnaTexHbiM MOBMIIbHLIM CEPBUCOM) W/MAM B UHTEpHeTe (npu noadepkKe onnaTbl JJEKTPOHHOW KapToi
CalTOM/MHTEpHET-MarasmHom).



dNeKTPOHHOe CPeacTBO NaTeXKa — 3TO CPeACTBO U (uaM) cnocob, nossonstoWme KAMEHTY onepaTopa MO MepeBoAy AEHEXHbIX CPeacTB
COCTaBAATb, YAOCTOBEPATL U NepeaaBaTb PACNOPAMKEHMA B LIeNAX OCYLLLECTBEHUA NepeBoAa AeHEXHbIX CPeACTB B paMKax NpUmeHAeMbIX Gopm
6e3HaNNYHBIX PACYETOB C UCMO/Ib30BAaHUEM MHPOPMALMOHHO-KOMMYHUKALLMOHHBIX TEXHO/IOTUM, 3N1EKTPOHHbIX HOCUTENEN MHPOPMaLMK, B TOM
yucne nnaTexkHbIx KapT, a TakKe MHbIX TEXHUYECKUX YCTPOMCTB.

INeKTPOHHBIN AOKYMEHT (/1) - LOKYMEHTUPOBaHHaA HbOPMaLWSA, NPeACTaBNEHHasn B 3NEKTPOHHOW popme, TO ecTb B BUAE, MPUTOAHOM ANA
BOCMPUATAA 4YENIOBEKOM C WCMNO/Ib30BAHMEM 3/IEKTPOHHbIX BbIYUCAUTENbHBIX MaLUWH, @ TakXke Ana nepefadn no MHOOPMALMOHHO-
TE/IEKOMMYHUKALMOHHBIM CETAM UM 06paboTKM B MHOOPMALLMOHHbBIX CUCTEMAX.

INeKTPOHHbIN AOoKymeHToo6opoT (310) - cucTembl PaboTbl C 3NEKTPOHHBIMU JOKYMEHTaMM, MpU KOTOPOW BCE 3/1EKTPOHHbIE JOKYMEHTbI
CO3/al0TcA, NepeaatoTca M XPaHATCA C MOMOLLbIO MHPOPMALMOHHO-KOMMYHUKALMOHHBIX TEXHONOMMI Ha KOMMNbloTepax, 06beAuHEHHbIX B
ceTeBYylO CTPYKTYpY.

dneKTpoHHaA noanucb (M) - nHGopMaLmsa B INEKTPOHHOW dopme, KOTopas MpUcoegnHeHa K apyroi MHGopmaLuu B 31EKTPOHHOW dopme
(nognucbiBaemoit nHGopMaumMm) AN MHBIM 0BPa3OM CBA3aHa C TAaKOW MHPOpMaLMern U KOTOpas UCMOAb3yeTca AnA onpeaenieHus avua,
NnoANUCbIBAOLLETO MHPOPMALMIO (3IEKTPOHHbBIN AOKYMEHT).

QR-Kop, — rpaduyeckoe npeacraBaeHne MNaaTexxHOM CCbINKKU, KOTOPYH MOXKHO Pacno3HaTh C MOMOLLbIO TEXHUYECKOro YCTPOMICTBa.

NFC-meTKa — 4un, KOTOPbI MOXKET XpaHWUTb HbOPMaLLMIO O M1aTeXKHOW CCblIKe A48 Nepeaadum Apyromy yCTpoicTay, B TOom yucae MobunbHomy
yCTpoucTay.

1.2. MNepeyeHb onpeaeneHuit, ykasaHHbix B N.1.1 MpaBun, He ABnAeTcA ucyepnbiBaloOWMM. Jpyrne nyHKTbl Mpasua MoryT ycTaHaBaMBaTb
OONONHUTENbHbIE OnpeAeneHuns.

2. OcHOBHbIE NONOXKEHUA

2.1. Hactoswwe MpaBuna ycTaHaBAMBAOT NOPALOK NPefoCTaBAeHUA, 06CAYKMBAHUA U NONb30BAHMA BaHKOBCKMMM KapTamu/INEKTPOHHbIMMU
KapTamu ana GU3nMYeckux anL, U peryanpytoT OTHOLWEHUSA, BO3HUKAIOLWMeE B CBA3N € 3TUM mexay KnneHnTom n BaHkom. Hactoswme lMNpasuna
ABNAIOTCA TUMNOBbIM JlOrOBOPOM Ha OKasaHWe KOMMNJEKca Ycayr no OTKpbiTUio CyeTa, npepocTaBneHnio KapTbl u obcnykuBaHuio
KapTbl/9neKTpoHHOI KapTbl (Aanee - [orosop) mexay BbaHkom u ¢usmMueckumu nvuamu. 3akiodeHUe A0roBopa OCYLLECTBAAETCA nyTem
NpUCcoeaMHEHUA GU3NYECKOTO IMLA K YCI0BUAM (aKLenTa ycaoBui) HacToAwmx Mpasun u Tapudos baHka B cooTBeTcTBUM CO CT.428 TK PO 1
Npoun3BOAMTCA NyTemM Nofayun 3aaBaeHnA 06 OTKPbLITUM TEKYLLLEro cyeTa U Bbinycke HaHKOBCKOM KapTbl.

2.2. OpHoBpeMeHHO ¢ 3aaBieHneM KnmeHT npegocTtaBaset B baHK nacnopT Uan MHON JOKYMEHT, YA0CTOBEPAIOLLMIA JIMYHOCTb B COOTBETCTBUM C
AeNCTBYIOWMM 3aKOHOAATeNbCTBOM P®, B ciyyae nopaun 3aaBieHMA YNOAHOMOYEHHbIM ANLOM KaneHTa - HOTapuanbHO YAOCTOBEPEHHYHO
[0BEPEHHOCTb OT KnneHTa Ha coBeplueHue AeWCTBUM, CBA3aHHbIX C ucnonHeHnem [orosopa. lMocne npoBepku cBeAEeHWUN, YKa3aHHbIX B
3asBNeHMM, NOJAHHOM MO YCTaHOBAEHHOW baHkom ¢opme, BaHK NpuMHMMaeT peleHWe O BO3MOXHOCTM Bblgaun KapTtbl. Mpu npuHATUK
NO/IOKUTEIbHOTO pelieHuns badk Bbigaet KapTy KaveHTy u obecnednsaer pacuyetbl no KapTe/IneKTPOHHOW KapTe C B3MMaHWeMm nnatbl B
cooTBeTcTBMM € MpaBuaamu 1 yctaHoBAeHHbIMKW BaHkom Tapudamu.

OpuruHanbl 3asBneHuii xpaHaTtca B baHke. Konuu 3assneHunii npeaocTasnsaiotca no TpebosaHuto KnveHTa.

2.3. KapTa aBnsetca cobcTBeHHOCTbIO BaHKa 1 BblaaeTcs [eprkatento KapTbl BO BpeEMEHHOE NoJsib30BaHMe.

2.4. CTOpPOHbI MPULLAW K COFNALLEHMIO, YTO B KaYecTBe aHasora cobctBeHHOpy4YHoW nognucu (3MN) Aepikatens KapTbl MOXET BbICTyNaTb OAHa U3
cnepyrowmx KoMOMHaUMMI:

- beckoHTaKTHasA KapTa (npu ocywecTBaeHMM BECKOHTaKTHbIX NaaTexel 6e3 NMNHa B npeaenax AMMUTOB, YCTaHOBNEHHbIX BaHKom B cornacHo
MpaBunam NNaTexHbIX CUCTEM);

- Kapta n MAUH;

- Kapta n nognuce KnvenTta Ha yeke;

- pekBu3nTbI KapTbl KaveHTa (Homep KapTbl, CPOK 4EACTBMA KapTbl U TPEeX3HauHbI undpoBoit Kog Ha 060poTHOM cTopoHe KapTbl - CVV2/CVC2).
B cepBucax, noaaepmsatolmx TexHonornto 3DSecure B AOMNOAHEHWM K MePeYUCTIEHHbIM, BbICTYNaeT OAHOPA3OoBbIl KoA, OTnpaBasaembli
BbaHkom Ha Homep mobunbHoro TenedoHa KnneHTa.

- AvHamuueckunit Koa, HanpasaeHHbIM baHkom Ha OKTH.

BaHkom 1 [lep:kaTtenem KapTbl, NpU3HaeTca, 4To aHanor cobcTBeHHOpyYHOM nognuck (3MM), KoTopbiM NoAnUcaH 3 UMeeT PaBHYHO FOPUANYECKYIO
cuny ¢ apyrmumm dopmamu pacnopsaxeHua flepkatena KapTbl, NognMcaHHbIMU COBCTBEHHOPYYHO, B TOM YMCAE NPU NOAKNOHEHNU BAHKOBCKUX
YCYT 1 cepBMCOB NyTem 0PpopMaeHUA DNEKTPOHHON 3aABKMU.

2.5. NocTaBuWB CBOO NOANMCH Ha 3aABAEHUM U/WUAK cnonb3oBas KapTy (MM MHOe DNeKTPOHHOEe CPeACTBO NaaTexa) 419 CoBepLUeHUs onepaumii
xoTA 6bl 0AMH pas, [epaTens KapTbl NpUHMMaET BbINyLLLEHHYIO Ha ero nma KapTy u HacToAwwme MpaBuaa, a TakxKe CornallaeTca ¢ Tem, 4To npu
ucnonb3oBaHnM KapTbl/INEKTPOHHOW KapTbl/MHOTO DNEKTPOHHOrO CPeACTBA MaaTe)a, OH [O/KeH PYKOBOACTBOBATbCA HACTOALLMMMU
Mpasunamu.

2.6. Kapta aBnfAetca cpeactsom, nossonawowmm [epxkatento KapTbl coCcTaBnATb, YAOCTOBEPATb W NepefaBaTb PaCMOPAXEHUA B Lenax
OCYLL,EeCTBNEHWSA NePeBOAA AEHEXKHbIX CPeACTB B PamMKax NpUMeHsembIx Gopm Be3HaNNuYHbIX PpacyeToB, B TOM YMC/IE NPpU onaTe ToBapos (pabor,
yCnyr) B TOProBO-CEPBUCHbIX OpraHU3auuaAX, NPU MNONyYeHWU/B3HOCE HaNUYHbIX AeHexHbix cpeacTB B MBH u 6aHKomaTtax, a Take npu
COBEepLUEHUU UHbIX, He 3anpeLLeHHbIX 3aKOHOAaTeIbcTBOM Poccuiickoit depepaumm, onepauuii no nopyveruto fepatens Kaptbl. INeKTPOHHAA
KapTa MOXKeT BbiTb UCNONb30BaHa AepKaTeNem TONbKO C Lie/blo OniaTbl TOBapoB (paboT, ycyr) B TOProBO-CEPBUCHbLIX OPraHU3aLmax u/mam
MHTepHeTe (Npu noaaep:Kke MNaatexkHoro Mo6UALHOIO cepBuca CaiTOM/UHTEPHET-MarasmHom).

2.7. PacyeTHble U MHble AOKYMEHTbI MO ONepaLyam C UCNOAb30BaHMEM KapTbl/I1EKTPOHHOM KapTbl MOTYT COCTaBAATLCA KaK B ByMaXKHOM, TaK 1
B 3/IEKTPOHHOM BuAe. Mpu 3TOM MOKeT TpeboBaTbCA 3aBepeHMe pacyeTHbIX JOKYMEHTOB COBCTBEHHOPYYHOW NOANUCbIO MBO aHanorom
cobcTBEHHOPYYHOM noanucu. B cnyyvae Bbinycka [ep:Katenem 3NEKTPOHHbIX KapT € MUCMoab3oBaHWem [naTekHOro mobunbHOro cepsuca
aHanorom cobCTBEHHOPYYHOW MOANUCU NpU3HAeTCA GaKT NPOXOXKAEHUA ayTeHTUOMKaLMM B Takom [lnaTexkHom MobunbHOM cepsuce npu
coBepweHun Onepaumun. Mpumepammn NPOXOXKAeHUA ayTeHTUMKauum moryT 6bITb BBOA Maposa foctyna K MobunbHomy ycTponcTBy,
MnatexxHOMYy MOBUABHOMY cepBucy U/Maun nposepka MobubHBIM YCTPOMCTBOM BMOMETPUYECKUX AaHHbIX (OTnevYaTKka nanbua) JepKatens.
2.8. MNpun coseplueHNN onepaumit ¢ ucnonb3osaHrem KapTbl/INEKTPOHHOMN KapTbl uaeHTUdUKauma Lepxatens KapTbl ocywiectsaserca Ha
OocHoBe pekBu3nToB KapTbl. Onepauunn cunTatoTca coseplueHHbiMmn [lepaTtenem KapTbl, ecan pacyeTHble AOKYMEHTbI N0 HUM 3aBepeHbl [MMHom
60 MHBIM yKa3aHHbIM B . 2.4 aHanorom cobcTBeHHOPYYHOM noanuck JepkaTtensa KapTbl.



2.9. O6cnyxkmBaHue [epkatens KapTbl B YCTPOMCTBAX MHbIX YYAaCTHMKOB MAATEXKHbIX CUCTEM MpPU pacyetax C WCNO/b30BaHMEM
KapTbl/DNEeKTPOHHOI KapTbl Mpou3BoamMTCcA B cooTBeTcTBuM C Tapudamu baHka u Tapudamu, yCTaHOBAEHHbIMWU STUMM ydHacCTHUKaMM.
CTOPOHHMMW BHaHKaMWM MOTYT YCTaHaBAMBATbCA AOMONHUTE/NbHbIE KOMWCCMM W OFpaHMYeHMA Mo Onepauusm C  MCNOJb30BaHWEM
KapTbl/21eKTPOHHOM KapTbl (pekBn3nTos KapTbl).

2.10. Ucnonb3oBaHue KapTbl/INEKTPOHHOMN KapTbl MOXKET 6bITb OrpaHUYEHO (B TOM YMC/Ie B YacTM NPOBEAEHNA HEKOTOPbIX TMNOB Onepaumii, a
TaK)e B 3aBUCMMOCTUN OT CyMMbl U MecTa nposeaeHna Onepawmm) nam npuocTaHosneHo BaHKoM B Lensx HegonyleHua nposegeHna Onepayuit
B c/lydae KomnpomeTaumm KapTbl AW NOBbILWEHHOTro pucka KomnpomeTtaumm KapTbl 6€3 40N0HUTENbHOIO pa3pelueHma KanenTa.

2.11. Cpok aewctena KapTbl (MecsL,/roa) HAHOCMTCA Ha IMLLEBYIO CTOPOHY KapTbl. Onepaummn no Kapte Mo»KHO cosepLiaTh Ao 24.004. nocneaHero
OHA MecALa, YKa3aHHOro Ha aMueBoit ctopoHe KapTbl, BKAOUUTENbHO. CPOK AEUCTBUA DNEKTPOHHOM KapTbl COOTBETCTBYET CPOKY AencTBUA
OcHOBHOW MM [LONONHUTENBHOM KapTbl, K KOTOPOM 6bina BbiNyLieHa JNEeKTPOHHan KapTa. baHK BnNpase No uctedyeHnn cpoka aencrema KapTobl
yCTaHOBUTb BO3MOXHOCTb ABTOpM3aummn Onepauunii No Takol KapTte. baHK camocToaTenbHO onpenenaeT nepedeHb Onepauunii, KOTopble MOryT
OCyLLecTBAATLCA KnmMeHTOM ¢ ucnonb3oBaHvem KapTbl MO MCTEYEHUU CPOKa ee AeNCTBUA, a TaKKe NPaBOMOYEH MO CBOEMY YCMOTPEHUHO
YCTaHaB/AMBaTb UHble OrpaHUYEHUsA U(Man) AMMUTLI. KAMeHT BNpaBe ocyLWecTBUTb BIOKMPOBKY KapTbl C UCTEKLWIMM CPOKOM AEWNCTBUA C Le/bio
npekpaweHus Onepauyuii no Kapre.

2.12. KapTta goskHa 6biTb nognucaHa fepkatenem KapTbl Npu NoAy4EHUM NPU HAMYUK CeumanbHO OTBEAEHHOM NOAOChl AN NOANUCK Ha
060poTHOM cTopoHe KapTbl. OTCYTCTBME MM HECOOTBETCTBUE NoAnucK [epiKaTens Ha cneumanbHo OTBeAEeHHOM noioce Ha 060POTHOM CTOpoHE
KapTbl fBNAeTcA 3aKOHHbIM OCHOBaHWEM AnAa OTKasa B npueme KapTbl K obcnykuBaHuto nnbo wm3bATUIO KapTbl 6e3 Kakux-nmbo
KOMMEHCALMOHHbIX BbINaaT co CTOPOHbI baHKa.

2.13. 3anpewaerca 1 ABNAETCA HapyLeHMem HacToAwmx Mpasun:

- HaHeceHwue MNMNHa Ha KapTy;

- nepepaya KapTbl u/unm paccekpeumnsanme nidopmaumum o NMUHe apyromy nuuy (8 Tom ymcne coTpyaHUKY baHKa, poacTBEHHUKAM, 3HAKOMbIM)
n/mnun nepegaya nHGopmaumm o pekeusmTax KapTol (Homepe KapTbl, CPOKE OKOHYaHWUA AeNCTBUA, TPEX3HAUYHOM LMdPOBOM Koge Ha obopoTe
KapTtbl - CVV2, CVC2 apyromy nuuy (B TOM Yymcne coTpyaHUKy baHka, poaACTBEHHUKAM, 3HAaKOMbIM);

- ponyweHue [epxatenem KapTbl yC/0BMIN ANA NepenucbiBaHWA MArHUTHOM nonocbl KapTbl (B TOM 4ucie ocTaBieHUE ee B npegenax
[0CATaEMOCTU NOCTOPOHHMX WL, COTPYAHUKOB BaHKa, poACTBEHHUKOB, 3HAKOMbIX);

- cooblieHme TpeTbMM AnLaM OLHOPA30BbIX Naposien, NosydyeHHbIX OT baHKka gna noaTeep:KAeHUs [epyKaTens npu cosepllieHuU Ntobbix
AENCTBUIA, CBA3AHHbIX C MCMO/Ib30BaHMEM KapTbl/I1eKTPOHHOM KapTbl;

- pasrnaweHue KopoBoro €/10Ba, a TakKe Ntobbix ApYrnx cBeeHUM, ncnonbsyemblx gns UaoeHtudukaumm epkatens;

- nepegaya MobuAbHOrO yCcTpONCTBA, B MaMATM KOTOPOro XPaHATCA AaHHble DNEKTPOHHOW KapTbl, a TaKXKe Naposa AOocCTyna K Takomy
MobunbHOMY yCTPOMCTBY.

2.14.B pamKax 3aK/ntueHHoro [loroBopa KnueHTa ¢ baHKOm o06A3aTesbHbIM ABAAETCA YKasaHMe KaneHToM AelcTBUTENbHbIX HOMEPOB
MO6UNbHLIX TenedoHOB ANA npedocTaBieHUs baHKom cepsucoB «UHTepHeT-BaHk» un/uan MobunbHbii 6aHK u/wam ycayrm CMC-
UHPopmmpoBaHue.

2.15. BaHk uHbopmupyeT KnneHTtos HacToawmmm Mpasunamm o mepax 6esonacHocTu npu pabote ¢ Kaptamu, puckax KameHTa n BO3MOXKHbIX
nocneacTeuax gna KanenTa, B caydae HecobaogeHa M mep MHPopMaumoHHOM 6e30nacHOCTM, peKoOMeHA0BaHHbIX BaHKOM.

KnneHT cornawaetca ¢ Tem, YTo 0b6sa3aTeslbHbIMM BecnnaTHbIMM cnocobamm Hagnexalero MHPOPMMUPOBAHMA O COBEPLUEHHbIX Onepaumax ¢
ucnonbsoBaHnem KapTbl ABnAoTcA cepBuc «MHTepHeT-BaHK», HanpaBaeHue BbINMUCKU Ha YKa3aHHbIM KNMeHTOM agpec SN1eKTPOHHOW NoYThl, a
TaKXe npepocTaBNeHMe BbIMUCKU Ha OymaxHOM HocuTene no nepsomy TpeboBaHuto KnaneHTa npu AnyHoW ero aske B baHK. B KauecTBe
OONONHUTENbHLIX  cnocoboB  MHPopmMpoBaHMA BaHKOM  MmoryT  wucnonb3oBatbcad CMC-MHPOPMMPOBAHME, MNOMYYEHME 4YeKa B
6aHKomaTe/YcTpoicTBe camoobeyXmnBaHua baHka, noaydeHne mHoopmaumu o6 ocTaTKe AeHEKHbIX CpeacTs B HaHKomate/YcTpoicTBo
camoobcnykmBaHua baHKa, MHOM anbTepHATUBHLIM BUA MHOOPMUPOBAHUA MO COrNAacoBaHWUI0 MeXay baHkom u KnneHTtom.

2.16. O6s3aHHOCTb baHKa no yBegomaeHuio KaneHTa o coBeplueHnm onepaumnin CHUTaeTca UCNONHEHHOW:

- C ucnonb3oBaHuem cepsuca «MHTepHeT-BaHKk» — yepe3 30 MMH C MOMeEHTa pa3melleHusa B cepsuce «MHTepHeT-BaHK» MHbOpmaLmm o
COBepLUEHNN onepaLum,

- NPV yBEAOM/IEHUW NyTEM HanpaBneHUAa baHKkom cmc-coobLueHms yepes 1 yac ¢ MomeHTa GOPMUPOBAHUA INEKTPOHHOTO NPOTOKOA Nepeaayn
cMc-coobuieHna Ha Homep MobubHoro TenedoHa KnmenTa,

- MpU NpPefoCcTaBNeHUN BbIMUCKM MO cyeTy Ha BymaxHom HocuTene B otaeneHun baHka — ¢ 10:00 cnepytowero paboyero aHA 3a AaTon
nposeaeHua onepauuun no Cuety. Mpu 3TOM BbINMCKA NO CYETY CUMUTAETCA NepeaHHON KnneHTy He3aBUCMMO OT paKTa ero ABKU B oTAeNeHune
BaHKa Ana nony4yeHUs BbINUCKY,

- NPV NOAY4YeHUM 4YeKa O coBepLueHHOW onepauuu B 6aHKomaTe/YcTpoiicTBe camoobeay:KuBaHWA BaHKa — He3ame IMTe/IbHO C MOMEHTa
nosly4yeHua Yeka.

2.17. NpepoctasneHe KnnMeHTy BO3MOXHOCTM COBEPLUEHUA OMepauuin Npu OTCYTCTBUM AEHeXHbIX cpeacTB Ha CyeTe ocyllecTBaAeTCA Ha
OCHOBaHWM OTAENbHO 3aK/touyaemoro mexay baHkom n KnveHTom gorosopa o KpeautToBaHMM cHeTa (KpeaAUTHOro A0roBopa), B paMKax KOToporo
OroBapuBaloTCA NOPALOK U YCNOBUA NpeaocTaBneHus KpeaguTa (osepapadra).

2.18. CobntogeHune HacToAawmx Mpasun o6A3aTenbHO Kak ana [leprkatena 0OCHOBHOWM, Tak u ana [ep:katena nononHuTenbHon KapTbl.

2.19. baHK ABNAETCA YYaCTHUKOM CMCTEMbl 06A3aTe/IbHOrO CTPaxoBaHMA BKAAAOB duU3nyecknx avu, B 6aHKax. [eHexHble cpeactsa Ha CueTe
3aCTpaxoBaHbl B NOPAAKE, pasmepax M Ha YCN0BUAX, KOTOPble ycTaHOBNEHbl DeaepanbHbiM 3aKoHOM Poccuiickoin Peaepaumnn «O cTpaxoBaHUK
BKNafo0B Ppusmyeckux auu, B baHkax Poccuiickoit deaepaumm».

2.20. MNpwu nepesbinycke KnueHTy HoBoW KapTbl B3ameH paHee BblgaHHOM, BaHK B npase MpW HaAMYMM TEXHUYECKOM BO3MOMKHOCTU
aBTOMATUYECKM NOAKNIOYATb K HOBOM KapTe cepBUChI M ycyru, KoTopble Bblv NOAKAOYEHbI K NepeBbinyckaemoi KapTe.

2.21. Hactoawue Mpasuna BkatoyatoT CornaweHne CTOpoH o npusHaHum 3N, a TakKe 06 opraHu3aumm mexay CTOpoOHaMM 3NEKTPOHHOro
[oKymeHToobopoTa (340). CTopoHbl npusHatoT 3/, 3aBepeHHble M, npu cobatogeHnn TpebosaHuii PeaepanbHOro 3akoHa ot 06.04.2011 Ne
63-d3 «06 3n1eKTPOHHOM NoANUCU» U HacToALWwero JoroBopa tpPUANYECKM SKBUBANIEHTHbIM LOKYMEHTAM Ha BYMaXKHbIX HOCUTENAX, 3aBEPEHHbIM
COOTBETCTBYIOLWMUMM nognucamu KnneHra.

2.22. UHbopmaLma 0 pasmepe KOMUCCMU 3a COBEpPLUEHME onepaLmii coaeputca B Tapudax, pasmelleHHbIX Ha caTe baHKa B ceTn UHTepHeT
no agpecy www.centrinvest.ru.

2.23. CyeT He MOXKeT bbITb fobaBneH 1 ncnonb3osaH B CBIMal B c/lyYae orpaHMYeHna ero cnosb3oBaHuA BaHKoM.



2.24. TokeH CBM3i He moxeT bbITb co3aaH B cnydae otcytcteus y Knmenta OKTH uam JosepeHHOro Homepa TenedoHa, Ha KoTopbli BaHkom
Hanpasnaetca JuHamuyeckuin Kkog,

2.25. leHepauua M ucnonb3oBaHuA TokeHa CBlsli ocyuwiecTBNseTCA B COOTBETCTBUM C HacToAwMMM [paBunamu, 3aKOHOLATENLCTBOM
Poccuiickoit ®eaepaumm, npasunamm AO «HCMK».

2.26. KNveHT yBeLOM/IEH U COTNALLIAeTCs ¢ Tem, 4To He Bce TCM obecneunBatoT BOSMOXKHOCTb ON/1aThbl C MCNosb3oBaHWeM CBIMal, a TakKe moryT
BBOAMTb PA3/IMYHbIE OFPAaHUYEHMA, B TOM YMUC/IE NO CYMMaM onepauuii.

3.MpaBa 1 06a3aHHOCTU BaHKa

3.1. baHK 06Aa3aH:

3.1.1. PaccmoTpeTb 3aaBneHne KaneHTa, NPUHATL pelueHne 0 BO3MOXKHOCTM Bblgaum KapT(bl) KnneHTy, a B ciyyae NONOXKUTENLHOIO peLueHuns
OTKPbITb CyeT, BbiNycTUTb KapTy(bl) U NnpefocTaBuTb KAMEHTY BO3MOXKHOCTb NOAy4YnUTb ee(nx) no mecty odopmneHna 3asaBieHns Uan B MHOM
yCTaHOBJ/IEHHOM MO B3aWMHOW f0roBopeHHocTH oduce baHka.

3.1.2. Npu obpaweHnn KnumeHta B BaHK NpeaocTaBnATb AOKYMEHT, OTpakatowmii Bce onepauuu no Cyety KapTbl, npousBedeHHble C
ucnonb3oBaHnem KapT(bl) /INEKTPOHHOW KapTbl, a TakKe baHKOM B cooTBeTcTBMM ¢ Tapudamu (panee - Bbinucka no CueTy) 3a nocnegHui
UCTEKLWWI Mecal, UAn MHOWM nepuogd no xenaHuto KnnenTa. MNpu obpauweHnn fepkatena AONONAHUTENbHON KapTbl NpefocTaBAATb AOKYMEHT,
OTparKaloLLMi BCe onepaLmm, NPon3BeAeHHbIE C UCNOb30BaHWEM A0MNOAHUTeNbHOW KapTbl (anee - Boinvcka no Kaprte).

3.1.3. Mpun nony4eHnm ot KnneHTa NMCbMEHHOro 3asaB/ieHns (NpeTeH3nn) o Hecornacum ¢ Onepaumeit baHk 06s3yeTca B TedeHue 30 (TpuaLaTm)
AHel nnbo B TeyeHue 60 (lwecTnaecATH) AHeN B CyYae CNONb30BaHUA 9EKTPOHHOTO CPeACTBA NaaTexa A/1A OCYLLEeCTBAEHMA TPAHCTPaHUYHOTO
nepeBoa AeHEXKHbIX CPEACTB C AaTbl NONYYEHUA TAKOTO 3aAB/IEHUA NPEAOCTaBUTb HAa HEFrO MOTMBMPOBAHHbIN NUCbMEHHbIN OTBET.

3.1.4. Ha ocHOBaHWM COOTBETCTBYIOLLETO MUCbMEHHOTO 3anaB/ieHUA KaveHTa npekpatutb AeicTBue OCHOBHOM M BceX [OMONAHUTENbHBIX U
dneKTpoHHbIX KapT, a Takxe pacTtoprHyTb [loroBop v BblAaTb KAMeHTy cymmy ocTaTka AeHeXKHbix cpefcTs co Cyeta cnocobom M B CPoOK,
YKa3aHHbIN B N.5.12 Mpasun.

3.1.5. Obecneuntb 6e3onacHyo 06paboTKy, Nnepegayy U xpaHeHWe AaHHbIX KapT, n AonycK K 3Tol nHbopmaummn ToNbKO aBTOPU3OBAHHOTO
nepcoHana baHKa B COOTBETCTBMM C OCHOBHbIMW TPeHOBAHMAMM MNIATENKHbLIX CMCTEM NO 6e30MacHOCTM KAapTOYHbIX AaHHbIX, @ TaKXke
OeNCTBYIOLLEero 3akoHoaaTeNbeTBa PO.

3.1.6. XpaHuTb GaHKOBCKylO TaHy O KiveHTe M ero ynosHOMOYEHHbIX NpeacTaBUTeNAx, a Takke o6 onepaumax no Cuety Kaprol.
MpepoctaBneHne nHbGopMaLMM TPETbUM AULAM MOXKET ObiTb OCYLeCTBAEHO TO/IbKO B NOpAAKe, NpeAyCMOTPEHHOM 3aKOHOAATeNbCTBOM
Poccuiickoin depepaunn. CBegeHNA MOTYT NPefoCTaBAATLCA TaKKe YHaCTHMKAM NIATEXHbIX CUCTEM M BAaAenbuam MNaaTexKHbIX MOBUAbHbBIX
CepBMCOB MO MX 3anpocam U B C/1ly4asnX, OTOBOPEHHbIX NPaBUIaMU MAATEXKHbIX CUCTEM U YCIIOBUAMM OKa3aHMA ycayr MaatexHbiX MOBUAbHbIX
CepBM1COB.

3.1.7. Pasmewatb no mepe nosyyeHua wuHbopmaumio o6 onepauuax c ucnonb3oBaHuem KapT B cucteme «MHTepHeT-BaHK» panA
CaMOCTOATE/IbHOrO 03HAaKOMIEHMA € TaKoN MHPopmaLmen KnmeHTom.

Mpu ucnonbsosaHun KnmeHtom ycnyru CMC-uHbopmmuposaHue Hanpaeaate KaneHty CMC-coobuieHnsa o6 aBTopusaumax no onepaumam c
ucnosb3oBaHnem KapT/INeKTPOHHOMN KapTbl, a Take MHbopMaLMio B pamkax obcnyskusaHua Cueta KapTbl, Ha Homep(a) MOBMAbHOrO(bIX)
TenedoHa(oB) npeaocTaBaeHHbI(ble) KnneHTOM Ana 3TUX ueneu.

3.1.8. dukcupoBsaTb Hanpasnsemble KnneHTty/Oep:atento KapTbl ¥ NOAyYeHHbIe OT HUX YBEAOMAEHWUA U XPaHWUTb Takue yBeAOMEeHUA B TeYeHUe
3(Tpex) nert.

3.1.9. MNpu NPUOCTAHOBAEHUU WAM NpPeKpaLleHUn OOCNYKMBAHMA DNEKTPOHHOro CPeacTBa NAaTeXa B CAy4asax, NpesyCMOTPEHHbIX
®epepanbHbiM 3akoHOM oOT 27.06.2011 Ne161-#3, npepoctaBuTb KaneHTy uHOOPMALMIO O NPUOCTAHOBAEHUM WAM MNpPeKpalleHumn
MCMO/1b30BaHWUA INEKTPOHHOIO CPeACTBa NaaTeXa C yKasaHMeM NPUUYMUHbI TaKOro NPUOCTAHOBAEHUA UM NPeKpaLLeHua B cepBucax «MHTepHeT-
BaHKk» U «MobunbHbIN BaHk». B cnyyae Hanuuma y KnueHta nogkntodeHHoro cepsuca «CMC-uHpopmupoBaHue», baHK Takke HanpasafeTt
yBeAOM/IEHME C YKazaHWeM AaTbl U MPUYUHBI MPUOCTAHOBAEHUA UK NPEKPALLEHUA 0BCNYKMBAHMA INEKTPOHHOIO CPpeACTBa NaaTeKa.

B cnyyae otcytctBua y KnuneHta cepsucoB «MHTepHeT-baHk», «MobunbHbin 6aHk» n «CMC-uHpopmupoBaHue», npu Haamumm y baHKa
uHpopmaumn o6 agpece 3NeKTPOHHOM MouTbl KnauneHta, BaHK HanpasnseT ysBesomneHne KnueHTy no ykasaHHomy KaneHTom agpecy
3NEKTPOHHOM NoyTbl, 160 Ha Homep(a) mobunbHoro(bix) TenedoHa(os), npesoctaBneHHOro(bix) KAMeHTOm Ans CBA3N C HUM.

B npotuBHom cnyyae, baHk HanpasnaeT KnneHTy 3akasHoe nucbmo B agpec KnneHTa, KotopbiM MHPopmupyeT KnneHTa o npuocTaHoOBAEHUU UK
npeKpaLLeHnn NCNoIb30BaHNA DNEKTPOHHOTO CPeACTBa NiaTexa C yKasaHMeM NPUYMHbI TaKOro NPUOCTAHOBAEHUA MK NpeKpalleHna. Takxke
KnneHTbl MoryT noayymTb MHPOPMaLMIO O NPMOCTaHOB/IEHWUM UK NPEKpaLLeHMN NCNONb30BAHNA DNEKTPOHHOTO CPeACTBA NaaTexa C yKasaHuem
NPUYUHBI TaKOFO MPUOCTAHOBIEHUA WK MpeKpaweHna obpaTuBLLMCL B CAYXKOY KPYrnoCyTOUHOW NoAAepXKM unn B odpuc baHka, nocne
npoxoxaeHuna MaeHTuonkaumum.

3.2. baHK nmeert npaso:

3.2.1. OTtKasatb KaneHTy B Bblgade OCHOBHOM 1/uau [LonONHUTENbHOW KapTbl MW B ee NepeBbINyCKe Ha HOBbIA CPOK N0 CBOEMY YCMOTPEHUIO U
6e3 06BACHEHMA MPUYMH, B TOM YUCAE B C/Iy4ae OTCYTCTBUA PErucTpaLLMM NO MECTY XKUTENbCTBA UM NpeaocTasieHnsa baHKy HefoCTOBepHOW
MHbOpMaLmnm.

3.2.2. OTKasaTb [epxatento KapTbl B NpoBeeHMM onepaLMm, B TOM YUCAE C UCMO/b30BaHWEM aHaNora cCoO6CTBEHHOPYYHOM NoANNCK, B CAYHAAX
BblABNEHNA baHKOM nofo03puTenbHbix onepaunii Jepkatensa KapTbl no CueTy KapTsl.

3.2.3. HanpaBnAaTb B cyyae HeOBXOAMMOCTU B MAATEXKHYIO cucTemMy MHPOpmaLmio 06 aHHYMpoBaHHbIX KapTax.

3.2.4. Mpun pacyeTax No onepauuamM C UCNO/b30BaHWeM KapT, COBEpLUEHHbIX B Ba/lOTe, OTAMYHOM OT BantoTbl CyeTa KapTbl, NPOM3BOAUTL
KOHBEPTALMIO CyMM Onepauuii B cooTBeTcTBMM ¢ Tapudamum 1 n.5.11 HacToawmx Mpasun.

3.2.5. 3abnokuposatb KapTy(-bl)/INEKTPOHHYIO KapTy AR MPUOCTAHOBNEHUA OMepaLuii, coBeplaembix [epaTenem € MCNOAb30BaHWEM
KapTbl/9NeKTPOHHOM KapTbl, HA OCHOBAHWUM JIMYHOTO 3anaB/eHNUsA [lep:KaTens KapTbl B YCTHOM UM NUCbMEHHOW dopme MbOo B Cyyae HapyLLIeHNUs
KnvneHtom ycnosuii HactoAwwmx Mpasua, MaM Npu HAcTyNAeHUU UHbIX OCHOBAHMUM, K KOTOPbIM OTHOCATCA TaK)Ke CBA3aHHble C NpoBeAeHnemM
baHKkoM meponpuATUiA Mo NpeaynpexaAeHNIo PUHAHCOBBIX, MPABOBbIX U PenyTaLMOHHbIX PUCKOB, B TOM YMC/1e HA OCHOBAaHUM COOTBETCTBYHOLLIErO
pacrnopaAMeHnAa yNnoJHOMOYEHHOro noapasaenenna baHka.

Mpn atom 6NOKMPOBKA KapTbl He NPEnATCTBYET PACMOPANKEHUIO AEHEXHbIMW CPeAcTBamMM, HaxoAAwMmKUcA Ha CyeTe, WHbIM, He
NPOTUBOPEYALLMM 3aKOHY Crnocobom.
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3.2.6. Mpu BO3HMKHOBEHUWM 33J0/mKeHHOCTM KnueHTa (TexHuyeckoro osepapadTa), HapyweHun [epxaTenamu Kapt MpaBun MAM MHbIX
OeNCTBUAX, CBA3AHHDBIX C UCMO/Ib30BaHWeM OCHOBHOM, JJONONHUTEIBHOM UM DNEKTPOHHOW KapTbl U BAEKYLLMX 3a coboi yuiepb ana baHKa:

- HanpaBuTb KNMEHTY yBeAOMNEHNE O BO3HUKHOBEHUW 3a40/IKEHHOCTM Mo CYETy KapTbl C TPe6OBaHMEM NOracuUTh ee;

- BpEMEHHO NPUOCTaHOBUTb AelicTBue OCHOBHOM, [JONONHUTENbHBIX MM DNEKTPOHHbBIX KapT (40 NorawweHua 3a40KeHHOCTH), noTpebosaTb OT
KnuenTta BepHyTb KapTbl B BaHK, a Takke npuHMMaTh Heobxoaumble mepbl Ana n3bATHA y lepkatenen Kapr;

- B COOTBETCTBMM C Tapudamu cnucbiBaTb HEYCTOWKY 3a TexHWyeckuin oseppgpadT, obpasosaswwuitica no CyYeTy KapTbl C MOMEHTA €ero
BO3HWKHOBEHWA 0 AaTbl NOralleHnA BKAOUYUTENbHO B COOTBETCTBMMU € Tapmudamum 1 HacToAawmmu Mpasunamu;

- OCYLLeCTBAATb NOralleHne CYMMbl HEeYCTOMKM 3a TexHuueckuin osepapadt n cymmbl TexHudeckoro osepapadta ¢ apyrmux cyetoB KaveHTa,
OTKpPbITbIX B baHKe.

3.2.7. OTnpaBnsaTb Ha Homep mobunbHoro TenedpoHa, ucnonszyemoro ans uenet CMC-nHdopmuposaHus, CMC-cooblieHnn yBegoMnUTeIbHOro
XapakTepa B paMKax ycayr, NpefocTaBasemMblx KnveHTy, B Tom yucne nHpopmaLumio 06 onepaumsax 1 NonbiTKax cCoBeplueHns onepauuii no Kapre,
a TakKe 0 610oKknpoBKe BaHKoM KapTbl 40 MOMEHTa McnosiHeHnA Bcex dMHaHCOBbIX 0bA3aTenscTs [eprkatens nepes baHKkom.

3.2.8. Mogkntountb KnneHty cepsuc «MHTepHeT-baHK», a Takxke [Lepatento Kaptbl ycayry CMC-uHpopmMpoBaHUE B LEeNAX UCMONHEHUA
AencTByloLLero 3akoHogaTenbcTea Poccuiickot depepaumm.

3.2.9. OTKasaTb B BO3BpaTe CpeacTB No npeTeH3umn KamMeHTa o HeCaHKLMOHWPOBAHHOM onepaLmu, COBEPLUEHHON ¢ ucnoab3oBaHnem KapTobl B
cnyyae, ecnv KnneHT He npefoctasui B baHK AeNcTBUTENbHBIN HOMEp MOBUAbHOTO TenedoHa Ana NoAKNoUeHUA cepBuca «MHTepHeT-baHK»
n/vam ycnyrm CMC-uHpopmumpoBaHue nnbo He cornacoan ¢ baHkom M He npepocTaBun uHPopmauuio 06 anbTepHATUMBHBLIX KaHanax
HanpasieHWa baHKkom yBegoMaeHnA 06 onepaunax ¢ ucnonbsosaHuem Kapt(bl).

OTKka3aTb B BO3BpaTe CPeACTB MO nNpeTeH3unM KameHTa O HeCcaHKUMOHWPOBAHHOM onepauuu, COBEPWEHHOW C WCNO/Ab30BaHUEM
KapTbl/2N1EeKTPOHHO KapTbl, B C/ydae, eciv KaneHTom He cobiogeHbl mepbl 6e30MnacHOCTY MO UCMO/1b30BaHMI0 KapTbl/I1EKTPOHHOM KapTbl,
3aKpenaeHHble B HacToAWwMmMX [paBuaax, a Takke pekomeHgaumnax baHka Poccun.

3.2.10.B coOTBETCTBMU C AENCTBYIOLMM 3aKOHOAaTeIbcTBOM P nepesaBaTh B NpaBOOXpPaHUTEIbHbIE OpraHbl (BKAOYaa MHTepnon) u cTpaxosyto
KOoMMaHuto Heobxoammyto uHGopmaumio o KnnmeHTte, nepcoHanbHbIX AaHHbIX KnneHTa n onepaumax (NonbiTkax nposBegeHna onepaumit) no Cuety
KapTbl, B TOM YMc/ie NonagatoLLyto nog onpeaeneHme 6aHKOBCKOM TaWHbl, ecin 310 TpebyeTca B Lenax NnpoBeAeHUA paccnefoBaHua no Gakty
HECaHKLMOHMPOBAHHOIO MCNoJib30BaHMA KapTbl.

3.2.11.B uenax cobnoaeHna AencTByloLWEero 3akoHoAaTenbeTea, TpebosaHMit MaaTexHbix cuctem n obecnevyeHna 6e30nacHOCTU GaHKOBCKUX
onepauuit KnveHta no cobCTBEHHOMY YCMOTPEHWMIO YCTaHaBAMBATb MOPAAOK WM npoueaypy uaeHTUdUKauuum KnveHta npu yaaneHHom
obpauieHunn B BaHk, a Takke npoueaypy oGopMaeHUs 1 3aBePEeHUA PacUeTHbIX JOKYMEHTOB o KapTe/d1eKTpoHHOM KapTe.

3.2.12. Npu nepexoge baHKka Ha HOBOe nporpammHoe obecneyeHue, a TaKKe B C/y4aAX BHECEHMA W3MEHEeHW B [JeicTsylollee
3aKOHOZATENbCTBO UM HOPMATUBHbIE aKTbl, PerysMpytoLme NOPAA0K ydeTa onepaumii C MCnosib3oBaHnem baHKOBCKMX KapT/DNEeKTPOHHbIX KapT,
BaHK BnpaBe nepeBecTU Bce AeHexHble cpeacTBa KnmeHta Ha HoBble cyeTa 6e3 ero JoMNOSHUTENbHOro pacnopsxeHua. O6 sTom baHk
nHbopmupyeT KnveHTta ntobbim U3 cnegytowwmx cnocobos, BKAOYAA, HO He OrpaHMYMBaACb: B MOMEHT obpalleHna KaveHTa B BaHK, nyTem
pasmeLeHus nibopmaumm B «MHTepHeT-baHke», HanpasneHnem CMC-yBegomneHua, pasmelleHnem MHGOPMaLMOHHOIo coobLleHna Ha canTe
baHkKa.

3.2.13. baHK BNpaBe Ha OCHOBaHMW NopyyYeHua KnmeHTa, npegycmoTpeHHoro MpunoxeHnem Ne 1 K HacToawmm MNpasmaam, NoayyYaTb Kaccosble
YeKn B 9IEKTPOHHON popme, cHOPMUPOBAHHbBIE KOHTPOIBHO-KACCOBOWM TEXHWUKOM MPU OCYLLECTBAIEHUM PAcyYeToB C UCMO/Ib30oBaHWeM KapTbl, B
LenAx NpefocTaB/eHNA YKa3aHHbIX KaCCOBbIX YeKOB KaneHTy.

3.2.14. OTKNOHATb NepeBoAbl, ocywecTeasemble KnneHTam no Homepy mobunbHoro TenedoHa, BKItoYas nepesoapl B pamkax CBl1, 8 Tom uncne,
HO He OrpaHMYMBAACH CYHaAMM, KOTAa PEKBU3UTLI NepeBoda He NO3BOIAIOT O4HO3HAYHO YCTAHOBUTL NOJTyYaTeNA AeHEXKHbIX CPeaCTB.

3.2.15. 3anpawusatb y KaveHTa [OMNOAHUTENbHYIO MHOOPMALMIO U AOKYMEHTbI MO ONepaumAam C AEeHEXHbIMU cpeacTBaMu, B TOM uYucie
NoATBEPKAQAOLLME UCTOYHMK NPOUCXOKAEHUA AEHEKHBIX CPeACcTB Ha CyeTe, a TakkKe MHGOPMALMIO U JOKYMEHTbI, NO3BONAIOLME YCTAHOBUTD
BblrogonpuobpeTateneli, B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuiticko Pepepaumn. 3anpallimBaTb MHble OOKYMEHTbl M CBeAEeHWsA,
Tpebyemble BaHKy B COOTBETCTBUM C AENCTBYIOLMM 3aKOHOAATEILCTBOM Poccuiickoit Gesepaumm v/muam HOPMaTUBHLIMK AOKYMeHTamu baHKka
Poccuum.

3.2.16. YcTaHaBAMBaTb IMMUTBI U OTPAHUYEHUA U (MAM) NONHOCTbIO NPUMOCTaHaBAMBATL MCMO/Ib30BAHME OTAE/bHbIX 3/IEKTPOHHbIX CPeacTs
naatexa, B TOM 4ucne NOAK/NOYEHHbIX NOMb30BaTeNEM AUCTAHLMOHHO. YKa3aHHble OrpaHMYEeHUA He pPacnpoCTPaHAIOTCA Ha BO3MOXHOCTb
K/MEHTa PacnopAMKaTbCA CPeAcTBamMM Ha CBOMX cyeTax B oducax BaHKa nocsie NpoXoAeHUA npouenypbl UAEHTUOUKALUMM C NOMOLLbIO
OOKYMEHTa, Y0CTOBEPAIOLLErO IMYHOCTb.

3.2.17. B cooTBeTcTBMM C MpaBuaammn HauncaeHna BosHarpaxaeHus (Cash-back) no kaptam MAO KB «LleHTp-nHBECT» HauncaaTb [epKatenam
BosHarpaxaeHue Ha CueT KapTbl No Onepaumam, coBepLiaembim No Kaptam/INeKTpoHHbIM KapTam.

3.2.18. MpwuocTaHoBUTb AOCTYyN K cepBucam CMC-yBegomnenus, MHTepHeT-baHK, MobunbHbI 6aHK, orpaHn4MBaTh BO3MOXKHOCTb MOYYeHUA
nepeBos0B N0 HOMepy MobuabHOro TenedoHa, B Tom ymcne yepes CBIl, n co3gaHna IneKTPOHHOM KapTbl B MaaTexkHOM MobunabHOM cepsuce ¢
MCNONb30BaHMEM AUHAMMUYECKOIN ayTeHTUDUKALMM B CAEeAYIOLLMX CyYanX:

- npu 6nokmposke KaveHtom OKTH/JoBepeHHOro Homepa TenedoHa;

- Npu nonyyeHnn baHkom MHdopmauum 06 otcyTcTBuM y KnnmeHta goctyna kK Homepy TesiepoHa, paHee 3aperncTpMpoOBaHHOIO UM B KayecTse
OKTH/OoBepeHHOro Homepa TenedoHa;

- NPV HeyCrnewHOM MPOXOXAEHUN NPOBEPKM MNPUHALNEKHOCTM HOMepa TenepoHa KiaueHTy. baHK BhnpaBe OCYWECTBAATb MNPOBEPKY
NPUHaANEXHOCTU HoMepa MobunbHoro TenedoHa KameHTy no cBoei MHULUMaTMBe b0 B Cly4ae NOCTyNAeHUA oT Apyroro KaveHTa 3anpoca Ha
noareepxaeHue OKTH/JoBepeHHoro Homepa TenedoHa, KOTopbIit cofepKUT Homep TenedoHa, 3aKpenieHHbI 3a KnneHTom. B Takom ciydyae
KnuneHT cumntaetca He noaknoumnswimm OKTH/osepeHHblit Homep TenedoHa. B ykaszaHHbIx cnydasx baHk 6nokmpyet OKTH/loBepeHHbIi Homep
TenedpoHa y KnmeHTa, 3a KOTOpbIM OH 6bla 3aperncTpMpoBaH paHee.

3.2.19. Ucnonb3oeaTb OKTH/[loBepeHHbIi HoMmep TenedoHa B KauecTBe MOBUNLHOrO Homepa TenedoHa No ymondaHuio ans cepsmcos CMC-
yBegomneHus, MHTepHeT-baHK, MobubHbIi 6aHK, B CBA3KAX U TaKKe HOMepa A8 AMHAMUYECKOW ayTeHTUdUKALMKN cO34aHUA INEeKTPOHHOM
KapTbl B MnaTexkHoM mobunbHom cepsuce. Mpu yctaHoBke OKTH/[oBepeHHoro Homepa TenedoHa, baHK NpeKkpaliaeT UCNoNb30BaTh paHee
npefocTasieHHble HOMepa B KayecTBe AJpeca A1A AMHAMUYECKOW ayTeHTUdUKaLumm n Homepa MobuabHbIX TenepoHOB ANA YBEJOMAEHUA N0
COBEpLUEHHbIM onepaLmam.



3.2.20. OrpaHnunTb KnneHTa B Mcnosib3oBaHum cepsuca "UHTepHeT-baHK" ¢ Tunom o6cny»KmeaHuaA MOAHbINA AW YMEHBLUWTb PACXO4HbIE IMMUTI
BblA34YM HAIMYHbIX AEeHEXHbIX cpeacTs no KapTe, BKAOYasA NONyYeHUE HaIMYHbIX AEHEXHbIX CPEACTB NOCPEACTBOM YAaIeHHOro aoctyna K Cuety
€ ucnonb3oBaHnem KapTbl, B ciyvae He npeaocTtasneHns KnmeHTom no 3anpocy baHKa noATBeprKAatoLWLMX JOKYMEHTOB N0 ONepaLunm, a TakKe B
c/nyyae, ecu B pesynbTaTe peanm3aumm NpaBua BHYTPEHHEro KOHTPonA y baHKa BO3HMKalOT No403peHMA, YTO onepaLma coBepluaeTca B Lenax
neranusaumm (0TMbIBaHMSA) AOXOA0B, NONYYEHHbIX MPECTYMHbIM NyTeEM UAK GUHAHCUPOBAHUIO TEPPOPU3MA.

3.2.21. OTKasaTb B OTKpbITUM CyeTa KapTbl B cayvasax, NpeaycMOTPEeHHbIX 3aKOHO4ATe/IbCTBOM.

3.2.22. B o4HOCTOPOHHEM NopAAKe pacToprHyTb [loroBop B ciyyanx, NpeAycMOTPEeHHbIX 3aKOHO4aTeIbCTBOM.

3.3. BaHK He HeceT OTBETCTBEHHOCTH:

3.3.1. B cnyyae ecnm nHpopmaums o Kapte, NMNUHe, KoHTponbHOW MHbOpMauumn KnneHTa, nornHe (MaeHTUPUKATOpe Nosib3oBaTensn), Naponax
cuctembl «MMHTepHeT-baHK», cTaHeT M3BECTHOM MHbIM /IML,AaM B pe3ybTaTe HeA0bpPOCOBECTHOMO BbIMOAHEHUA KAMEHTOM YCN0BUI UX XpaHEHUS
M UCMONb30BaHUA.

3.3.2. 3a nocneactsMA MUCNONHEHUA MOPYYEHWW, BbIAAHHbIX HEYNOAHOMOYEHHbIMU JNMLAMM, U B TEX C/ydasax, KOrga C MCNoJsib3oBaHUEM
npeaycMoTPeHHbIX OaHKOBCKMMM MpaBunamv W npoueayp baHK He mor ycTaHoBUTb aKTa BblgauM pacnopsaxkeHua no Kapre
HEeyrno/JIHOMOYEHHbIMW NINLAMU.

3.3.3. B cnyyanx HeBbINoAHeHUA KnneHTom ycioBuin Hactoawmx MNpaBu, B TOM YUCe, HO HE OFPaHUYMBARACh HapyLleHnem KaneHtom n. 4.2.
3.3.4. 3a cbou B paboTe ceTm MHTepHeT, ceTell CBA3M, BO3HUKWME MO He 3aBUCAWMM OT BaHKa nNpuYMHaAM W noBnekwwue 3a coboit
HecBOeBpeMeHHOE NoyyYeHne Uau HenonydyeHme KnmeHTom yBeaomaeHuin baHKa v 0T4eTOB No KapTe/ BbIMMCOK/CNpPaBOK.

3.3.5. B cnyyae TexHMYeckux cboeB (OTKAlOueHMe/MoBpeKAeHUE 3NEKTPOMUTAHMA M ceTeit cBasu, cboit nporpammHoro obecnevyeHus
NPOLLECCMHIOBOro LeHTpa M basbl AaHHbIX baHKa, TexHUYeckne cboun B NAATEKHbIX CUCTEMAX), @ TaKXKe B UHbIX CUTYALUAX, HAXOAALLUXCA BHE
chepbl KOHTpona baHKa.

3.3.6. 3a UCKaxXeHMe OTYETOB MO KapTe/ BbINUCOK/CNPABOK UAM HECAHKLMOHMPOBAHHbIN AOCTYN K HUM TPETbUX /ML, NPU nepesade no cetv
NHTepHeT.

3.3.7. 3a gocTaBKy v ckopocTb nepegayun CMC-cooblueHunit/ yBeAOMAEHNIA U HE rapaHTUMPYET COXpaHeHMEe KOHOUAEHLMANbHOCTU U LLeNOCTHOCTH
nHdopmaumm, nepegasaemoit 8 suae CMC-coobuieHnit/yseqomneHnii.

3.3.8. 3a KOPPEKTHOCTb onpeaeneHma Homepa MobuibHoro TenedoHa ONepaTopom CBA3M NpU Noay4eHnn n obpabotke CMC-coobLueHnit ot
[eprkaTtena.

3.3.9. 3a paboTocnocobHOCTb KaHANOB CBA3M, MPEAOCTABAAEMbIX CTOPOHHUMU OpraHM3auuamMu (NpoBangepamn CBsA3u), U He rapaHTUpyeT
COXpaHeHWs KOHOUAEHLMANbHOCTM U LLeIOCTHOCTH, Nepegasaemoit 8 CMC-coobueHumn/ysegomneHmmn uHdbopmaumm.

3.3.10. 3a paboTocnocobHOCTb, 38 BO3MOXKHbIE NPobaembl B Ucnonb3oBaHuK CBMNsit 1 yBbITKK, KOTopble KAMEHT MOXKET NOHECTM B pesy/sibTaTe
OTCYTCTBMA BO3MOXKHOCTU coBeplieHna Onepauun ¢ ucnonb3osaHnem CBMan.

3.3.11. 3a 6e3onacHOCTb MHPOPMALUK, YKa3aHHON KMEHTOM M XpaHUMOW B NpunoskeHum CbMai.

3.3.12. KnneHT HeceT OTBETCTBEHHOCTb 3a BCE Onepaluu, CoBeplleHHble ¢ nomouwbto CBMai, BHe 3aBUCMMOCTM OT TOrO, WUCMO/Ib30BAHO
MobunbHoe ycTponcTeo KaneHTa nnm tpetbero auua.

4. NpaBa 1 06a3aHHOCTU KnneHTa
4.1. KnneHTt 0603aH:
4.1.1. O3HaKOMMUTBLCA A0 MOMEHTA noanucanua 3assneHua c MNpasunamu n Tapudamu B nobom oduce baHKa nnbo Ha caTe BaHka
www.centrinvest.ru.
4.1.2. MpepoctaBuUTb baHKy AocToBepHble cBegeHUA O cebe U CBOMX [AOBEPEHHbIX ANLAX, B TOM 4Yucie AeWCTBUTENbHbIN(ble) Homep(a)
MobUNbHLIX TenedoHoB, BKAouaa OKTH/[oBepeHHbit Homep TenedoHa ANA MNogKoyeHua cepeuca «MHTepHeT-BaHk» wuam CMC-
MHGOPMMUpPOBaAHNA ANA BCeX KapT/DNeKTPOHHbIX KapT, BbiMyLLEHHbIX B pamkax Jorosopa ¢ KameHtom.
HesamepnntenbHo MHGopmmnpoBaTb BaHK 060 BCeX M3MEHEHUAX NEPCOHAbHbIX AAaHHbIX M KOHTaKTHON MHPopMauun (KnueHTa, Jepkatenei
KapT, JONoNHUTENbHBIX KapT, LOBEPEHHOIO ANLLA), B TOM YMC/Ie HOMEPOB MOBUbHBIX TENEedOHOB M NOATBEPKAATL AEeWCTBUTENbHOCTb AAHHBIX,
npeaocTaBAeHHbIX B BaHK.

He pexe ogHOro pasa B rog npeaoctaBnATb B BaHK OOKYMeHTbl, Heobxoaumble Ans uaeHTUdMKauuun/nepengeHtudmKaumm
Knuenta/[fepatensa KapTbl, JONOJAHUTENbHOM KapTbl, HE3aBUCUMO OT NPOU3OLLEALINX U3MEHEHMA.
4.1.3. MNMpu HanMuMK cneumanbHO OTBEAEHHOW MOoAoChl AfA NoAnucK Ha obopoTHOl cTopoHe KapTbl, noanucaTe KapTy npu nonyvyeHum u
obecneunTb nognucaHune Kapt(bl) Aeprkatenem(smu) gononHmtensHol(bix) KapT(bl).
4.1.4. CobniogaTb HactoAwme Mpaswaa, Npu Hanvumm LONOAHWUTENbHbIX KapT obecneunTtb cobntogeHue Hactoawmx [pasun Bcemwu
Oepxatenamm JonoAHUTENBHBIX KapT.
4.1.5. MNpwu Bbinycke KapTbl Visa Virtual, B cnyyae Heobxoammoctn nonydyeHnss CMC-coobuieHns no yKa3aHHOW KapTe, CaMOCTOSTE/IbHO
NOAKNIOYaTb AaHHYI0 ycnyry B cepsuce «MHTepHeT-baHk».
4.1.6. NponssoaunTb Bce onepaumm ¢ Kaptamu B otaeneHunax baHka Ha OCHOBaHWKN AOKYMEHTOB, YA0CTOBEPAOLLMX IMYHOCTb.
4.1.7. Hectn pacxogbl, cBasaHHble ¢ Bbinyckom KapTbl M onnatoi ycnyr BaHKa No coBepLlueHWt0 onepaumii C AeHEeXHbIMW CpeacTBamMu,
HaxoaawmMMmuca Ha CueTe, B COOTBETCTBUM C AeicTayoWmMMK MNpasunamu n Tapudamu.
4.1.8. Tpu coBseplweHnM onepauuini C MCNonb3oBaHMeM KapTbl/DNEeKTPOHHOW KapTbl M pacdeTax No Hei cobmogate TpeboBaHWA
3aKoHogaTenbcTea Poccuitickoit degepaumu, a TakxKe He MCnosib30BaTh KapTy/DNEKTPOHHYIO KapTy AN Onepauuii, ABAAIOLWMXCA HE3aKOHHbIMK
B CTpaHe ux coBeplieHnn. He nposoaunTb no CueTy KapTbl onepaumu, cBA3aHHble C NpeanpUHMMaTEeNbCKOM AeATENbHOCTbIO.
4.1.9. B cnyyae BbiaBAeHNA HecaHKUMOHMPOBaAHHbLIX onepaumii no KapTe/INeKTpOHHOM KapTe (MAM MOMbITOK ee HeCaHKUMOHMPOBAHHOrO
MCNONb30BaHMUA) coaeicTBOBaTb baHKy B NpoBeLeHWMU PaccNefloBaHUA, B Cyyae NepeBofa AEHEXHbIX CPEACTB N0 HEeCAHKLMOHUPOBAHHbIM
onepaumam nNpeacTaBnaTb baHKy Bce HeobXxoAMMble LOKYMEHTbI A1A NPOBeAEeHUA paccnesoBaHNA M YCTaHOBAEHMA GaKTa HeNpUYaCTHOCTM K
onepauusam (B TOM uucie LOKYMEHTbl, MOATBEPKAAOWME MECTOHaxoxaeHne KnueHTta wuau [epskatena KapTbl Ha MOMEHT coBeplleHus
onepawymii, obpaleHue B NPaBOOXpPaHMTE/IbHbIE OpraHbl, 3aaBaeHue no popme baHka).
4.1.10. NpepgocTtaBnAaTb N0 3anpocy baHKa A4ONOAHUTENbHYI0 MHGOPMALMIO M OKYMEHTbI N0 ONepaLmam C AeHEeXHbIMU CPeaCcTBaMU, B TOM Ymcie
NoATBEPKAAOLLME UCTOYHMK MPOUCXONKAEHUA AEHEXKHbIX CpeacTB Ha CyeTe, a TakKe MHGOPMALMIO U AOKYMEHTbI, MO3BO/IAOLME YCTAHOBUTD
BblrogonpuobpeTateneii, B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuiickon Pegepaumn. MpenoctaBnate no TpeboBaHMio BaHKa WHble



OOKYMEHTbl M CBeAeHMA, 3anpalinMBaemble B COOTBETCTBMM C AEMCTBYIOWMM 3aKoHOZaTenbctBom Poccuiickon degepaumm  u/mam
HOPMaTMBHbIMW AOKYyMeHTamu BaHka Poccum.

4.1.11. C nepuoANYHOCTbIO HE peXKe pasa B CYTKM BXOAUTb B cuctemy «MHTepHeT-baHK» M NpocMaTpuBaTh BbIMUCKY-OTYET O NPOBEAEHHbIX
onepaumsax nNo KapTe, aHa/IM3MpPoBaTb NPOU3BEAEHHbIE 3 CYTKM ONepaLLMu C BbINMUCKOM.

4.1.12. OcyuwecTBnaTb npoBepky Bxoaawmx CMC-coobuweHnin Ha OeWCTBUTENbHbIN HOMEP MObBUAbHOTO TenedoHa: YMTaTb COObLWEHUSA,
no/slydyeHHble OT baHKa; CMYaTh NOYYEHHble COOBLLEHMA C NPOMU3BEAEHHbIMMW ONEpPaLMAMM NO KapTe.

4.1.13. ExxegHeBHO obpaluatbea B Ntoboe otaeneHme baHKa Ana NoyYEHUA BbINMUCKM NO CYETY Ha BYMaXKHOM HOCUTENE U OCYLLECTBAATb CBEPKY
NpoBeAEeHHbIX ONepaLmii No KapTe C onepaLmammn, OTPaXKEeHHbIMU B BbINUCKE MO CYETY KapTbl.

4.1.14. MonyyaTb YeK MPU KaxkAoN coBeplueHHON onepauun B 6aHKomaTe/YCTpolcTB camoobeny:kmMBaHua BaHKa; canyatb faHHble YeKa ¢
npousseAeHHOM onepauuel no KapTte, B TOM Yncsie, HO HE OFPaHUYMBAACh KOHTPOIEM OCTaTKa AeHeXHbIx cpeacTs no Kapre.

4.1.15. HecTu BCIO NO/IHOTY OTBETCTBEHHOCTM 33 BCE HECAHKLMOHMPOBAHHbIE OnepaLnmn B clydae oTKasa OT NOAK/AOYEeHUA cepBuca «MHTepHeT-
BaHKk» nan CMC-uHbopmMMpoBaHUA, UAN UCMONb30BaHMA MHOrO cnocoba ysegomsieHns 06 onepaumax C MCNo/ib3oBaHMeM KapTbl/IneKTpoHHOM
KapTbl, COFrNacoBaHHOro ¢ bBaHkom B NMCbMEHHOM BUAE.

4.1.16. Cobntoaatb mepbl 6€30NacHOCTM NPU NOAb30BaHNKN KapToi/DN1eKTPOHHOM KapTo, ycTaHoB/eHHble N.2.13. HacToawmx Mpasu, a TakKe
pekomeHao0BaHHble BaHKom B MamaATke [JepiKaTento 6aHKOBCKOW KapTbl (C AOKYMEHTOM MOXKHO 03HAaKOMUTLCA B t06OM oTaeneHun baHka nam
Ha caltTe baHKa www.centrinvest.ru).

4.1.17. BepHyTb KapTy no TpeboBaHuio baHka He no3gHee 10 (mecsaTn) KaneHAApHbIX AHEW C MOMEHTa MNOJyYeHUs YBEAOM/IEHMA O
HeobxoanmocTv Bo3BpaTa KapTbl. HeBo3BpalLeHHas B yKa3aHHbIM CPOK KapTa CYMTAETCA YyTPAYeHHOMN.

4.1.18. CamocToATEeNIbHO KOHTPO/AIMPOBaTb CPOK AeicTtBua KapTbl, npu HeobxoaMmocTM 0POPMIATL COOTBETCTBYHOLLEE 3asB/IeHUE O
nepesbinycke KapTbl B oTAeNeHMM Inbo Ha caliTe baHKa.

4.1.19. CamoCTOATENIbHO KOHTPO/IMPOBATb OCTAaTOK AEHEXHbIX cpeacTB Ha CueTe KapTbl M ero fOCTaTOMHOCTb A/1A COBEpLUEHUA onepauun c
KapToli/91eKTpoHHOM KapToi M oniaTbl KOMUCCUMIA MAK yeayr BaHKa TONbKO B Npegenax ocTaTka AeHeXHbIX cpeacTs Ha CueTe, a Mpu HaAUuUK
3aKNIOYEHHOTO Mexay KnaneHTom u BaHKOM [0roBopa O KpeaAuTOoBaHMM cyeTa (KpeauMTHOro forosopa) — B npefenax AMMUTA Kpeauta
(oBepapadra).

4.1.20.B cnyyae BO3HMKHOBEHUA TexHMUYecKoro osepapadta noracutb TexHMYecKkuii oBepapadT u HeycTolKy (B cooTBeTCTBMM € Tapudamm) He
nos:e 30 (TpuALaTH) AHEN CO AHA BO3HUKHOBEHMUA.

4.1.21.B cnyyae ytpatbl KapTbl n/van MobuabHbIX YCTPOICTB, B TaMATU KOTOPbIX COXPaHeHbl PEKBU3UTbI DNEKTPOHHOM KapTbl, @ TaK:Ke B Cy4Yanx
KomnpomeTaummn KapTbl/INEKTPOHHON KapTbl HE3aMeAIMTE/IbHO, HO HE NOo34Hee AHA, CNeAyIoWEero 3a AHeM rnosydyeHuns Yeegomnenma baHka,
yBeaoMuUTb 06 3Tom BaHk, obpaTmslumnck B toboe oTaeneHne baHka, iMbo no TenepoHam KpyrnocyTOUHOM cnyxbbl noaaepxku [ep:atenei
6aHKoBCKMX KapT 8 800 2009-109 unm +7(863) 200-00-00 (c coobuieHnem Kogosoro cnosa). baHK npu NOCTynaeHUN yKasaHHOro obpalleHus
Hesamen/IMTeIbHO BAOKMpPYET CPeacTBO naaTexka — KapTy/INeKTpoHHYo KapTy KaneHTa, ¢ Lenbio npesoTepalleHns HecaHKLMOHMPOBaHHOMO
nposegeHuA onepauuii. Npun HapyweHUn KAMeHTOM yKa3aHHOTo cpoka yBegomneHus baHka, BaHk He Bo3melaeT KaveHTy cymmy onepaumuy,
coseplueHHyto 6e3 cornacua KnmeHTa.

4.1.22. CoxpaHATb BCe AOKYMEHTbI, MOATBEPKAAIOLME COBEPLUEHNE OnepaLmii C UCNOAb30BaHWEM KapTbl, B TedeHue 4 (4eTbipex) mecaues oT
0aTbl COBepLUEHUA onepaLmu, a TakKe NPeacTaBaATb UX B TeYEeHWe YKa3aHHOro nepuoga no TpeboBaHWto BaHKa B Lenax yperyimpoBaHua
CNOPHbIX BONPOCOB.

4.1.23. B ciyyae CMeHbl, yTPaTbl KOHTPO/A Hal HOMePOM MobuabHOro TenedoHa, B Tom uyucne OKTH/oBepeHHbIM HOMEPOM TenedoHa, Un
yTepPU MOBUNBHOTO YCTPOMCTBA HE3aMeaINTEIbHO cO0bLWNTL 06 3TOM B BaHK, a TaKKe NpefocTaBUTb akTyaslbHbI HOmep MobunbHoro TenedpoHa
ONA CBA3MN.

4.1.24. CoxpaHAaTb B TaliHe peKBM3UTbI, Bxoaawme B .

4.1.25. O3HaKOMUTbLCA € Mmepamn 6e3onacHOCTU Npu paboTe C KapTamMn U HEYKOCHUTENIbHO MX cobtoaaTb. KAMEHT HacToAWwmMM yBeaoOMAEH U
COrnallaeTca € Tem, YTO KaTEeropnUYeCKn He JO/KEH:

- coobwatb MHGopmaLmio 0 cBOMX cyeTax, KapTax, MNHe, naeHTMdUKaTOpax B KayecTBe NOMbL30BATENA KAPT, NAPOAX, B TOM YMUC/Ie NAPONAX U
noruHe ot cepsuca «MIHTepHeT-baHK», 04HOPA30BbIX NAPONAX TPETbUM ULLAM;

- OTKNI0YaTb MOBUNbHYIO CBA3b U NOAKIOYEHNE K CeTU UHTepHeT;

- [LONYCKaTb TPETbUX UL, K UCMONb30BaHUIO MObBUAbHOro TenedoHa, AonyckaTb yTpaTy MobuAbHOIO yCTPOMCTBa;

- [lonycKaTb HecBOeBpemMeHHoe yBegomneHne baHKa o npekpalLleHnn UCNonb3oBaHNA HoMmepa mobunbHoro TenedoHa;

- npeHebperatb 3aWnUTON MOBUABHOIO TenedoHa OT 3apaKeHnn BPegOHOCHbIMU KOAAMM, OT HECAHKLMOHMPOBAHHOMO A0CTYNA TPETbUX NLL;

- npeHebperatb obecneyeHnem 6€30NacCHOCTU AAHHbIX, XPAHALMXCA HA MOBUBHOM YCTPOUCTBE, IMYHON KOHPUAEHLMANbHOW MHPOPMaLUK;

- JONYCKaTb GU3MYECKUIA MAN YAANEHHbIA AOCTYN TPETbUX /ML, K YCTPOMCTBY (BKIOYaA MODBWUIbHOE), C KOTOPOro OCYLLeCTBAAETCA A0CTyn K
cepsucy «MHTepHeT-baHK» U MobuAbHOMY NPUNOXKEHUIO BaHKa UM Ha KOTOPbIN 3arpyyKeHa JNeKTPOHHan KapTa (TOKeH);

- [ONycKaTb 3apaKeHWe yCTpoicTBa (BKAOYas MOBWM/IbHOE), C KOTOPOro OCyLLeCTBASETCA AOCTYN K cepBuUcy «MHTepHeT-BaHKk» u (1an)
Mob6unbHOE NPUNOKEHNE UK HA KOTOPbIV 3arpyeHa INeKTPOHHan KapTa (TOKeH) BpegoHOCHbIM NPOrpaMmHbIM obecneyeHnem.

4.1.26. CamocroAtenbHO 610KMpoBaTb TokeH CBIMaii B ciyyae NpeKpalieHWs Mo/b30BaHMA MM WMAM ero KomnpomeTaumu/noaospeHus
KoMnpomeTaumu. B cnyyae yaaneHus npunoxkeHus CblMai, KnveHT 06s3aH npeasapuTenbHO yaanmTb cBon TokeHbl CBMai.

4.2. KnueHT umeeT Npaso:

4.3.1. NponssoaunTb Ntobble NpeagycmoTpeHHble Mpasunamu, Tapndammn 1 He 3anpeLleHHble AeNCTBYIOLMM 3aKoHoAaTeNbcTBOM PD onepaunmn
no Cuerty.

4.3.2. MNonyyaTb B BaHKke MHbOPMaLMIO O TeKyLLEeM cOCTOAHUKU CYeTa, B TOM YMC/Ie NONYYaTb exemecAa4Hyto Boinucky no Cuety.

4.3.3.B cnyyae HanuMuma BO3paxeHuit no Bbinmcke no Cuery/Bbinucke no KapTe npeabasutb B BaHK NpeTeH3unto B NUCbMeHHOW ¢popme He
nosaHee 60 (wectnaecATv) gHel ¢ AaTbl OTpaxkeHWs onepauuun no Cyety. Ecam no wcTeyeHWMM yKasaHHOro BpemeHu B BaHK He mocTynaT
BO3paKeHWA Co CTOPOHbl KnneHTa, coBeplueHHble onepauumn U OCTaToK cpeacTs Ha CueTe CYUMTAIOTCA MOATBEPKAEHHBIMWU, U BNOCAEACTBUN
NpeTeH3nmn He NPUHUMAIOTCA.

4.3.4. O6pawatbca B baHK ¢ 3aaBneHnem o 6710kMpoBKke OCHOBHOM, [lONONHUTENBHOM, @ TaKKe INEKTPOHHOM KapTbl. Jlloboe ycTHOe obpalleHne
KnneHTa gonkHO 6biTb NOATBEPKAEHO NpeaocTaBneHnemM B baHK B TeyeHue 14 (YeTbipHaALATV) KaNeHAapHbIX AHEeN NMCbMEHHOTO 3aaBaeHNs
KnueHTa.



4.3.5. Obpawatbca B BaHK ¢ NUCbMeHHbIM 3asBneHMem O nepesbinycke KapTbl B CBA3M C OKOHYaHMEM CpoKa Aeicteus KapTbl, yTepei,
MexXaHMYECKMMM MOBPEKAEHMEM, a TaKKe B CBA3N C yTepei/Kpaxkei Mo6UIbHOIO YCTPOMCTBA, B NAaMATM KOTOPOrO COXPaHeHbl PEKBU3UTbI
INEeKTPOHHOMN KapTbl.

4.3.6. MogaTtb B baHK NMCbMEHHOe 3aAB/IeHME O pacTop*KeHnn Jorosopa u 3akpbiTun CyeTa KapThbl.

4.3.7. CamocCToATeIbHO NOoAK0YaTb B 6BaHKOMaTax baHKa uam ycTpolicTBax camoobcnyKMBaHWA CepBUCHI, NpeaocTaBasemble bBaHKOM B pamKax
nenctema [lorosopa.

4.3.8. CamocToATENBbHO BbINycKaTb K OCHOBHOW WM [JONONHWUTENbHOW KapTe OAHY WM HECKOJIbKO INEKTPOHHbIX KapT A1 COBepLUEeHUs
Onepauuit ¢ ICNONb30BaHNEM YCTaHOBMIEHHOrO Ha MobunbHoe ycTpoicTeo AepraTtensa MNnaTekHOro MobuabHOro cepeuca.

4.3.9. Ha fepxatena [lononHuTenbHol KapTbl pacnpocTpaHatoTca npasa u ob6asaHHocTM [eprkatens OCHOBHOM KapTbl B YAaCTU MO/Ib30BaHMA
KapTo#, HO eMy He NpenoCTaBAAETCA NPaBO pacnopsaxKeHua CueTom.

4.3.10. Mogatb B BaHK NUCbMEHHOE 3asBneHNe 06 U3MEHEHMM cBeAeHUA, HE0BX0AMMBIX AR NOAYyYeHUs Um YBegomneHuin baHKa.

4.3.11. Mony4aTb B 3/1€KTPOHHON dopme yepe3 KaHaNbl JUCTAaHUMOHHOTO OBCNYKMBAHUA KacCoBble YeKu, CHOPMMUPOBAHHbBIE KOHTPOIbHO-
KaccoBOW TEXHUKOM, MNP OCYLLECTB/IEHUN PACcYeTOB C UCNOAb30BaHWeM KapTbl, Ans Yyero npegocTtasaseT baHKy nopyvyeHue, npesycMoTpeHHoe
MpunoxkeHnem Ne 1 K HacToAwmM Mpasunam.

4.3.12. OTtnpasnaTb M nosnyyatb [lepeBodpl, OCYWECTBASEMble NO HOomepy MobunbHOro TenepoHa (MO YMONYAHMIO MCNONb3yeTca
OKTH/[oBepeHHbIit HOMep TenedoHa), B TOM 4mnc/e B pamkax cepsuca CBIM.

4.3.13. Co3aaBatb CBA3KY Ana obecneyeHns BO3MOKHOCTU MOSYYEHUA AEeHEXHbIX CPeacTB N0 HOMepy MObUAbHOrO TenedpoHa, B TOM Yncie B
pamkax CBI, B TOM yMcie OT oTnpaBuTenel, 06CyKNBAIOLLMXCA B CTOPOHHEN KpeauTHOM opraHusauumn. Co3gaHme CBA3KWM NOATBEpKAAeTcA
BBOZ,OM O4HOPA30BOro Napo/if, HaNpPaBAAeMoro Ha Homep mobunbHoro TenedpoHa nonyyatens.

4.3.14. OrpaHMYMBaTb BO3MOXKHOCTb 3a4MC/IEHUA AEHEXKHbIX CPEACTB NO HOMepYy MobunbHoro TenedoHa, B Tom uncne B pamkax CbI, nytem
610KkMpPOBKM ycnyrn "Cuctema BbicTpbix Naatexel", nocpeacTsom cepsuca «MHTepHeT-baHKk» uan 6aHkomaTtos baHKa.

4.3.15. NoakntoyaThb K cepeucy CMC-yBegomMieHne U ycTaHaBAMBaTb B KayecTBe Agpeca gns AUHAMUYECKON ayTeHTUOMKaUMU NPU COBEPLLIEHUM
Onepaunii B ceTm MHTepHET, C UCNONb30BaHNMEM PeKBU3UTOB KapTbl, HOMep TesnedoHa, He asaawwminca OKTH/JoBepeHHbIM HOMEpPOM
TenedoHa, opopMMB COOTBETCTBYHOLLLEE 3AABIEHME.

5.0nepauuu no Cuery Kaptbl.
5.1. Ha CyeT KapTbl MOTyT 6bITb 3a4MCEHbI AieHEKHbIE CPeacTBa, NOCTynMBLWMe OT KnaneHTa 60 OT TPETbUX L, B COOTBETCTBMU C AENCTBYIOLLMM
3aKoHoAaTenbcTBOM Poccuiickoit depepaunu, B TOM Yncne:
- NOCTYNMBLLUME NO ONPOTECTOBAHHbIM ONepaunam;
- Mo onepauuam Bo3BpaTa ToBapa/HenNpPeaoCTaBAeHNA YCAYr Ha OCHOBAHUM A@HHbIX, MOYYEHHbIX OT MIATEXKHbIX CUCTEM;
- M0 onepauunam, olwmnMboYHo oTpaxKeHHbIM BaHkom no CyeTy KapTol;
- Apyrue nocTynaeHus, npeaycMmoTpeHHble Tapnudamm baHka.
5.2 KnneHT nopy4yaet BaHKy OCyLw,ecTBAATL KOHBEPTALMIO AIEHEKHbIX CPeACTB, MOCTYNUBLUMX B BaHK AN 3auncneHuns Ha CueT B BaNtOTe, OTNIMYHOM
oT BantoTbl Cyeta, B BanoTy CyeTa M 3aYMCNEHME AEHEXHbIX CPefCcTB, MONAYYEHHbIX B pe3ynbTaTe TakoW KoHBepTauuu, Ha CuyeT. Takue
KOHBEPCUOHHbIE onepaumm coBeplatoTca BaHKkom no Kypcy baHKa, ycTaHOBNeHHOMY BaHKOM Ha MOMEHT OCYLL,ecTB/IEHUA COOTBETCTBYHOLLEN
KOHBEPCUOHHOM onepaumu. baHk Bnpase noTpeboBaTb 3akA04eHUn ¢ KnveHTom oTaenbHoro Jorosopa KOHBEPTaLMK 1A 3a4ncieHns Ha Cuet
OEHEXHbIX CPeACcTB, NOCTYNMBLUMX B Ba/IlOTE, OT/IMYHOWM OT BatoTbl CyeTa.
5.3. Ha Cuyer KapTbl moryt 6biTb 3auMcieHbl AeHeXHble CpeacTBa, NpefocTaBneHHble BaHKOM Ha OCHOBaHUWM KpeauTHOro A0rosopa,
3aKntoueHHoro ¢ KnveHTom nocpefAcTBOM  MCNONb30BaHWA 6GaHKkomata. [lpegsiolKeHve O 3ak/JlYeHUW KpeauTHOro AoroBopa  Ha
noTpebutenbckue Lenun (fanee no Tekcty: MpennoxeHue), cogeprallee oblme U MHAMBUAYANbHbBIE YCIOBUA AOTOBOPA, B TOM YMCIE CyMMA
KpeauTa, Cpok, rpaduK nnaterken, NPOLLEHTHAA CTaBKa, pa3mep NeHW, NoHAaA CTOMMOCTb KpeauTa OTPaKaloTcsa Ha 3KpaHe BaHKomaTa npu
ncnonb3oBaHun KnmeHtom OcHoBHOM KapTbl (BBoaa MMWHa). Mpu cornacum KnneHTa ¢ 06WMMU U UHONMBUAYANbHBIMW YCNOBUAMU KPeAUTHOTO
[,0roBOpa, NpesoKeHHbIMM baHKOM, BbIpa3uBLIEroca B HaXKaTUKM KHOMKKU «OPopMUTbL KpeauT» He No3aHee ClefyoLLero AHA NponsBoamTca
334McneHne AeHexHbIX cpeacTs Ha ero CyeT KapTbl 1 BblgaeTca YeK, noaTBepaarowmnin GakT 3aknoueHns gorosopa. Tapudsl, obwme ycnosus
KpeauTHOro forosopa B 06a3aTeNbHOM NopsAAKe Noa/exaTt pasmelLeHnto Ha carTe 6aHKa: www.centrinvest.ru
5.4. baHK BnpaBse He 3a4McnATb Ha CueT KapTbl NOCTYNMBLLME AEHEXKHbIe CPeACTBA U BO3BPATUTb UX OTMPABUTENIO NAaTexa B TeX CAyYanx, Koraa
3auncneHme Ha CyeT KapTbl HEBO3MOXHO M3-32 HEAOCTAaTOYHOCTU, HETOYHOCTU MW MPOTUBOPEUYMBOCTM PEKBMU3UTOB PACYETHOTO AOKYMEHTA,
HeCcooTBETCTBUIN AeNCTBYIOLEMY 3aKOHOAATE/NbCTBY MW HAcToALMM Mpasunam.
5.5. CyeT He MoXKeT b6bITb MCMONB30BaH A/ NPOBeAEHUA ONepaLuii, CBA3aHHbIX C NPeAnpPUHUMATENbCKOW AeATENbHOCTbIO KaneHTa.
5.6. KnneHT Ha Becb nepuog aevcteuna [lorosopa npepoctaBnseT baHKy 6e3ycnoBHoe 1 6e30T3bIBHOE NPaBO CNMUCbIBATb AEHEXKHbIe CPeACcTBa CO
CueTa KapTbl Ha OCHOBAHWW PACYETHbIX AOKYMEHTOB, NPeAyCMOTPEHHbIX 3aKOHOAaTeIbcTBOM Poccuitickon depepaumm.
KNMeHT HacToAWwmMM faeT cornacve (3apaHee faHHbIM akLenT) Ha Becb Nnepuos AeicTeua [Jorosopa Ha OCyLLecTBieHe NePeBOS0B AeHEKHbIX
cpepcTs 6e3 ero 4ONONHUTENBHOFO pacnopaKeHna co Cueta KapTbl:
- AEHEeXHbIX CPeACTB MO onepauymam, COBEPLUEHHBIM C UCMO/Ib30BAaHUEM BCEX BbINyLLEHHbIX K CUETy KapT, B TOM Yncne DNEeKTPOHHbIX KapT, Uau
C Ucnonb3oBaHMem pekBu3nToB KapT(bl) HA OCHOBaHUWU eXeAHEBHO NPeaoCTaBAfAeMblX MNaTeXHbIMW CUCTEMAMU SNEKTPOHHbIX PeecTpos
onepauuii U KIMPUHroBbIxX Gainos;
- cToMMoCTH yenyr baHka B cooTBeTcTBMM ¢ Tapudamu;
- AeHexHbIX cpeacTs co Cyeta KapTbl B cnyyae 3agomkeHHocTel KnmeHTa nepes BaHkom no gorosopam, rae CTOpoHoM BbicTynaeT baHk, 6e3
OONONHUTENbHbIX PACNOPAMXKEHUI KAMEeHTa U 3aKNt04EHUA OTAENbHbIX AOrOBOPOB (CornaweHunit);
- 3340/KeHHOCTH no CyeTy KapTbl KaneHTa ¢ gpyrux cuetos KaveHTa / Apyrux cHetoB 6aHKOBCKMX KapT KaveHTa (Mpy HannM4Ymm oroBopeHHbIX
YCN0BUI1 B AOrOBOpE), HaxoaAWMXcA B baHKe;

- BEHEXKHDbIX CPEACTB B C/lyYae U3AULHEro/owmnboYHOro nx 3auncieHns baHkom Ha CueT KapTbl;
- CYMMbI LeHeXHbIX cpencts GpakTUYeCcKM NoHeceHHbIx BaHKOM pacxofoB Ha NoJsiyyeHWe AOKYMEHTOB, NOATBEPKAAOWMNX HEOHOCHOBAHHOCTb
npeteHsnun KnmenTa;
- CyMMbl 3aTpaT baHKa No NpefoTBPaALLEHMIO M PacCNefoBaHUI0 HECAHKLMOHUMPOBAHHOIO Ucnonb3oBaHuA KapTtel Aepkatenem OCHOBHOM mMan
[JononHUTeNbHbIX KAapT B COOTBETCTBUM C GaKTUYECKMMM Pacxodamu;
- UICMONHUTENbHbIX U MPUPABHEHHBIX K HAM AOKYMEHTOB.



5.7. Cuet KapTbl npeanonaraeT cneumnanbHbIi pexnm, Npu KOTOPOM BCe pacxofHble onepalumm no cHeTy B TedeHne cpoka aeinctema KapTbl, a
TaKKe Mo ero UCTe4YeHuto B YyCTaHOB/IEHHbIX bBaHKOM cnyyasnx, coBepluiatotca [lepatenem KapTtbl ToNbKO € ucnonb3oBaHnem KapTbl, MaaTexHbIX
MOBM/IbHBIX CEPBUCOB U/WMAK cneumanbHbiX CEPBUCOB, NpeaocTasisemblx baHkom. B cayyae yTpaTbl, MexaHU4Yeckoro nospexaeHun Kaptol,
yTepu MUHa peHexHble cpeacTBa MoryT 6biTb BblgaHbl KAneHTy HanuuHbiMK 6e3 ucnonbsoBaHnA KapTbl MW nepeBedeHbl NO 3aABAEHUIO
KnneHTa no yKkasaHHbIM UM peKBU3MUTaM Ha APYrol cHeT A0 MOMEHTa noayyeHua Hosow KapTbl ainbo ao mctederuns 30 (Tpuauati) aHein (npu
3aKpbITUK CYETa) TO/IbKO NO pelleHuto baHkKa.

5.8. [leHexHble cpeacTsa, NOCTynuBLLMe B Nosb3y KaneHTa (B TOM YMcie B COCTaBeE pacyeTHbIX JOKYMEHTOB Ha 0bLy0 CyMmy C peectpom),
3auncnatotca baHkom Ha CyeT KapTbl He no3gHee pabouyero AHA, cneaylowero 3a AaToh NOCTynAeHUA B BaHK KOPPEKTHO COCTaBAEHHbIX
COOTBETCTBYIOLMX PACHETHbIX JOKYMEHTOB.

5.9. KnneHT Ha Becb cpok aeicteua [lorosopa npepoctasnset baHKy npaBo pesepsupoBaTb cymmbl cpeacTts no Cuety Kaptol B npegenax 10
(mecaTn) KaneHaapHbIX AHEN Ha OCHOBaHMM aBTOPM3aLMOHHBIX 3anpocoB no Onepauuam c McnosibsoBaHMem KapT, a TakKe B c/lyyae olnBoYHbIX
3auncneHnin cpeacts. CpeacTsa pesepsupyroTCA 40 MOMEHTa NOCTYN/IEHUS COOTBETCTBYIOLLLErO CMUCAHUSA UM OTMeHbI (OTKasa oT) ABTopU3aLmMK.
5.10. KnueHT nopyyaeT baHKy MpWHATb Mepbl MO MPUOCTAHOBKE OMEpaLyii, COBepLIaeMbiX C WCMONb3oBaHWEM KapTbl/IneKTPoOHHOW
KapTbl/npounx ICM 6e3 npeABapuTENBHOrO MHGOPMMUPOBAHUA KNKMeHTa, eCN OTCYTCTBUE CBA3M C NOCNEAHUM UK NMPOMELEHUE B MPecevyeHnmn
HE3aKOHHOro MCnonb3oBaHMA KapTbl/INeKTpoHHOW KapTbl/mpounx ICIM MoOMKeT npuBecTM K HaHeceHuio ¢uHaHcoBoro yuiepba
Knuenty/Oepskatento JononHutenbHoi KapTbl v baHKy B ciydyae:

- BO3HWKHOBEHMWA MPWU3HAKOB HE3aKOHHOrO WCMo/b30oBaHWA KapTbl/INeKTpOHHOM KapTbl/mpounx ICM, BbiABNEHHbIX BaHKOM B pesynbTaTte
MOHWUTOPWHIA onepauui,

- noctynaeHuns nHdopmaumm o Komnpometaumm Kaptbl/IneKTpoHHOM KapTbl/npounx ICM 13 ApYyrrx MCTOYHMKOB: MEXAYHAPOAHbIX MIaTEXKHbIX
cUcTeM, CTOPOHHUX HaHKOB, NPAaBOOXPAHUTE/IbHbIX OPraHOB.

B yKasaHHbIXx cnyyasx baHK yBefoOMAAeT O NPUHATBIX Mepax WM WX NpuuMHax KauveHTta, a TakxKe, npu HeobxoammocTu, [epxkatens
[JononHutenbHoi KapTbl Npy NepBoit BO3MOXKHOCTU YCTaHOBAEHWA CBA3U C HUMMU.

5.11. Cymmbl Onepauuii B BantoTe, OTAMYHOM OT BantoTbl Cyerta, MnatexHas cuctema u/vnm BaHk KoHsepTupyeT B BantoTy Cuyeta no
CTaHOAPTHOMY Kypcy obmeHa, ycTaHoBAeHHOMY [1aTeskHoM cuctemoit u/unm baHkom ans nogobHbix onepaunii Ha MOMEHT 06paboTKM TaKkMX
onepauuit B [natexHol cucteme n/mnm nx otpaskeHunsa Ha Cuete B baHke. Kypc 06mMeHa MOXKET OT/IMYaTbCA OT Kypca, A4eMCTBOBABLIEro B MOMEHT
coBepLIeHMA onepaumu. Bo3HMKIIAA BCAeACTBME ITOFO KypCoBasA pasHMLA He MOXKeT ObiTb NpefMeToOM NPeTeH3MU CO CTOPOHbI KaneHta u
NONIHOCTbIO OTHOCUTCA Ha ero cYerT.

5.12. 3aKpbiTve CyeTa KapTbl M BO3BpaT (NepeBos MO yKa3aHHbIM B 3aAB/IEHUN PEKBM3UTAM) OCTaTKa AEHEXHbIX cpeacTs co CueTa KapTbl
NPOU3BOAATCA MO COOTBETCTBYHOLLEMY 3asBNEHUIO KnveHTa B TeuyeHue 30 (TpuALaTH) KaneHOapHbIX AHENM C MOMEHTa NMoJayu 3asnB/ieHus o
npekpaweHun aencTBma baHKOBCKOW KapTbl M 3aKpbiTMA CyeTa KapTbl MPU YCIOBUM NoraleHna TexHuyeckoro osepapadra, oTCyTCTBMA UHON
334,0/1KEHHOCTV U 3aBepLUeHNA MePONPUATMIA NO YPEryIMPOBaHMIO CMIOPHbIX ONepaLuii.

C MomeHTa nosyyeHus 3aaBaeHus Onepauuun ¢ ucnonb3oBaHWem KapTbl /IN1eKTPOHHOMU KapTbl n/vnu peksusnToB KapTbl npekpalatotca. B
TeyeHWe yKasaHHOro BpemeHn BaHK nNpoaonkaer NcnonHATL 065A3aTeNbCTBa NO ON/aTe PacyeTHbIX AOKYMEHTOB, COCTAaBNEHHbIX A0 MOMEHTA
noAayun BbileyKazaHHOro 3aasneHusa KnveHtom B baHk.

[eHexHble cpeacTBa, 3ape3epBMpoBaHHblie Ha CyeTe KapTbl B cooTBeTcTBMM € N1.5.9 MpaBu, He NPUHUMAIOTCA B pacyeT OCTaTKa, Nog/exallero
Bo3BpaTy (nepesoay) co Cueta KapTbl. Mocne 3akpbiTua Cyeta KapTbl KaneHT 6e3ycnoBHo obasyetca B TedyeHne 30 (TpUALATH) KaneHAAPHbIX
OHel nocne HanpasieHua baHKom cooTseTcTBylOWEro TpeboBaHWA ONNATUTb MOAHYIO CYMMY 3a[0/)KEHHOCTM, BO3HUKLUEN B pe3y/bTaTe
nosiydeHuss BaHKOM pacyeTHbIX JOKYMEHTOB /UK 3NEKTPOHHbIX PEECTPOB MATENKHbIX CUCTEM, MO ONepaLmaMm, CoBepLIEeHHbIM [epkatenamm
BbINyLLEeHHbIX K CyeTy KapT 4o momeHTa nogaun KnveHTom 3aasneHnA o 3akpbiTumn CyeTta. 3a HapyLieHne CpoKoB onnaTbl KAneHT Bbinnaunsaet
BaHKy HeyCcTOIKy B COOTBETCTBUM C AelcTayowmmy Tapndamm baHKa 3a KaxAabl AeHb MTPOCPOUKM NaTexa.

5.13. KnuneHT nopyyaeTt baHKy nonyyatb MHPOPMALMIO O KAacCOBbIX YeKax, cGOPMUPOBaAHHbIX B 3/NEKTPOHHON bOpme Mpu OCyLLEeCTBAEHUMU
pacyeToB C Ucnonb3oBaHMeM KapTbl, B MHTepecax KnueHTa (Mpunoxkenue Ne 1).

5.14. HactoAawmm KnneHT gaet coriiacue n He Bo3parkaeT NpoTMB TOro, YTo baHK Bnpase Npon3soanTb 3a4nc/ieHne AeHEeXHbIX cpeacTs Ha Cuet
KnneHta no Homepy ero Cyeta anbo nHomy naeHTUdUKaTOpy, NO3BONAIOLEMY OAHO3HAYHO YCTAaHOBUTb HOMep CueTa KaveHTa. B Kayectse
naeHtudukatopa Cueta KnmeHta BaHKom MoryT 6biTb  MCMNO/Mb30BaHbl  CAedylolWne PeKBU3UTbI:  UAEHTUPUKALMOHHLIN  HOMep
HasioronnaTtenblyMKa, cepua u Homep nacnopta PP, agpec mecta nponuckn, Homep KapTbl, AaHHble 0 bamunum, umeHun, otyectse KaveHta go
MX CMeHbl B TOM Cayyae, ecan MHbopmauma ob 3TOM 3apeructpuposaHa B cucTteme baHka. Mpu nocTynaeHun OeHexHoW BbinaaTbl baHK
nposepsaeT Hannume y KaveHta Cyeta KapTbl, OTKPbLITOrO B BaitOTE NOCTYNUBLUEN BbINAATbl U B PaMKax YKasaHHOro B MAaTEXHOM AOKYMeHTe
Homepa KoHconnamposaHHoro cyeta. Mpu HannMumm y KaneHTa Ha MOMEHT 3a4YMCneHnsa HeckonbKux CYeToB, OTKPLITbIX B pamMKax OAHOro
KoHconnanposaHHoro cyeta, baHK 3auncaneT aeHexHble cpeactsa Ha Cyet KapTbl, OTKpbITbIV ¢ 6oiee no3gHel faToi.

5.15. B pamkax cepsuca nepeBogoB no Homepy MobuibHoro TenedpoHa, B Tom uncne yepes CbIMN, BaHK, Npy HaAMUNK TEXHUYECKOIN BOSMOXKHOCTH,
npepocTtasnneTr KAMeHTy BO3MOMXHOCTb MO/AyYaTb [eHeXHble CpeAcTBa, a TaKXKe CcoBepllaTb MepeBoAbl MoaAy4aTenAm, B TOM uucne
06CyKMBaOLWMXCA B CTOPOHHEN KpeaUTHOM opraHusaummn. MaeHTMdUKaTopoM pekBU3MTOB NOyYaTeNs AEHEXKHbIX CPEACTB NPU nepesoaax no
HoMepy MobunbHoro TenedpoHa, B Tom uucne B pamkax CBM, asnsetcas Homep mobunbHoro TenedoHa, onpepeneHHbli B KayecTse
OKTH/[oBepeHHoro Homepa TenedoHa (MCNoNb3yeTca Mo YMONYaHMIO NPU ero Hanuuuu), Agpeca Ans AMHaMUYeCKon ayTeHTUdUKaLMmn nam
Homep mobunbHoro tenedoHa, ykasaHHbl1 KnneHTom B DNEKTPOHHOW 3aABKe Ha MNoAKAlodeHWe K cepsucy «UHTepHeT-baHk». Homep
MobunbHoro TenedoHa B KavecTse naeHTUdMKaTOpa A9 NEPEBOAOB MO HOMEPY MObUnbHOro TenedoHa, B ToM Yncie B pamkax CbM, moxeT
6bITb MPUBA3AH TONBKO K O4HOMY CYETY, OTKPbITOMY B BaHKe.

5.16. [leHexKHble nepeBoAbl N0 HOMepPY MobuabHOro TenedoHa, B Tom ymcie B pamkax CBIM, ocywecTBnsatoTca TonabKko B pybasx Poccuiickoi
depepauum.

5.17. KnneHT cornataerca Ha nosiyyeHune coobLieHnii n ysefomneHnii ot baHka n AO "HaumoHanbHaa cuctema naaTexKHbIX KapT' no nepesogam
no Homepy mobunbHoro TenedoHa, B Tom uyncne B pamkax CBI.

5.18. KnneHT paet cornacme BaHKy Ha nepegady baHky Poccum, AO "HCMNK" (MHH 7706812159, OrPH 1147746831352, agpec pernctpaunm:
115184, r. MockBa, yn. b. Tatapckas, 4. 11) 1 yyactHukam CBIMN — naaTenblumMKkam v noaydatesam nepeBoaa a TakKe KpeauTHbIM OpraHM3aLmam
AsnaAloWmMMmcA 6aHKOM oTnpasuTenem nepesosa, baHKkom nonyyatenem nepesoga u 6aHkom nocpegHvKom (Npu nepesoge TNCEM), B Tom uncne
MHOCTPaHHbIM BaHKam, yyacTeyolwmm B nepesoge TNCBMN, nHdopmaumm, HeobxoaAMMOI A1A COBEPLUEHUA NepeBoAa Mo HOMepy MObUabHOro
TenedoHa, B Tom uncie no Onepaumam B pamkax CBIl, a Takke nHGopmaumm o cammx nepeBogax U 0 BOSMOXKHOCTU baHKa coBepLUnTb Takown



nepesod. [Ana orpaHuyeHua nepepgaum baHkom BaHky Poccumn, AO "HaumoHanbHasa cucTema naaTexHblX KapT', ydacTHukam CBM —
naaTenbWwMKam M NoyyaTensam nepesBoda a TaKKe KpeAWUTHbIM OpraHu3auMam sABAstoWMMCA BaHKOM oTnpasuTesnem nepesoga, baHKom
nonydyatenem nepesoga u 6aHkom nocpegHukom (npu nepesoge TMCBM), B TOM yMcie MHOCTPAHHbIM HaHKam, y4yacTBylOWMM B nepesoae
TRACBM, nHdopmaumm, HeobxogMMON ANA COBEPLLUEHUS NepeBoga No Homepy TenedoHa, B ToM Yncae B pamkax CBIM, a Takke nHpopmaumm o
CaMOM nepeBoAe M O BO3MOXKHOCTU BaHKa cosepwunTb nepesos KnneHTy, KaMeHTy HeobxoauMMo OTKAOUUTL cepBUC yaanutb CBA3KY (-u)
nocpeacTsom cepsuca "UHTepHeT-BaHK" nan 6aHkomaToB baHka.

5.19. NMpwu Bo3BpaTe AEHEKHbIX CPEACTB MO paHee coBeplieHHbIM KaneHToM nepesoay B NoJib3y HOPUAMYECKOTO Mua/naaTesblimKa Halora Ha
npodeccroHanbHbI LOX04/MHAMBUAYANbHOTO NpeanpuHumaTens yepes CBIM, baHK onpegenseTt CYeT, C KOTOPOro AeHeXHble cpeacTBa bbiav
CnucaHbl, U ocylwecTBnAeT nonosHeHne Cyeta Ha CymMy NONyYeHHOro Bo3BpaTa. B cayyae, eciv Ha MOMeEHT BO3BpaTa AeHeXKHbix cpeacts Cuet
KAneHTa, ¢ KOTOpOro oHW 6blaM ChvcaHbl, y»Ke 3akpbiT, HO y KnveHTa ecTb CBA3Ka, TO BaHK 3auncnseT fAeHexHble cpeactBa Ha Cuyer,
ncnosb3yembiii B CeAsKe. B npoumnx cnyvasx baHK OTKNOHAET BO3BPAT AEHEXKHbIX CPEACTB.

5.20. Npu nepesode OPUAMYECKUM NMUOM/NNATENbLWMKOM Hasora Ha NpPodeccuoHasibHbIM A0X04/MHAMBUAYANbHBIM MPeanpuHUMaTENEM
dusnuyeckomy nmuy yepes CBMN, BaHK nNpu Hanvumm y Knmenta CBasku onpegenseT CYET M OCYLLECTBASAET 3a4MCNeHNE OeHEXHbIX cpeacTs. B
npouunx cnyyanax baHk OTKNOHAET NepeBoa, AEHEXKHbIX CPeaCTB.

6. OTBETCTBEHHOCTb CTOPOH
6.1. CobnoaeHune nonoxkeruii Mpasun n Tapndos asnaetca obssaTenbHbIM A41A baHKka u KnnenTa.
6.2. KnneHT HeceT OTBETCTBEHHOCTb 3a BCE pacxXoApbl, OTHECEHHble Ha CYeT, B TOM YMC/Ie, HO HE OTPaHUYMUBAACH:
6.2.1. Pacxogbl no [JoNO/HUTENbHbIM KapTam, a TakKe No BCcem DIeKTPOHHbIM KapTam, BbiNyLWEHHbIM Kak K OCHOBHOM, Tak U K
JononHUTeNbHbIM KapTam, a TakKe toObiM MHbIM DNIEKTPOHHBIM cpeacTBaM naatexa KnmeHTa;
6.2.2. Pacxoabl, NOHeceHHble B pesy/bTaTe NposedeHUa onepaumin ¢ Bsogom MWH, B Tom uncne B ciydae ytepu/Kkpaxun Cpeacrsa
nnatexka Knnenra;
6.2.3. PacxoZbl, NOHeCeHHble B pe3yabTaTe NpoBeAeHMA onepaumii ¢ BBogOM [IMHaMUUYECKOro KoAa, B TOM YMC/ie B CydYae yTepu/Kpaxu
CpepcTa nnatexa Knuenra;
6.2.4. Pacxogpl, NOHECeHHble B pe3y/ibTaTe NpoBeAeHMs OnepaLmii B CBA3W C yTepeit/Kpaxei/KomnpomeTaumeit 1orMHa u/uam napons
cepsuca «MHTepHeT-BaHK» n/munm MobunbHoe npunoxeHune 6aHKa, eCiv He 40Ka3aHo, YTO 3TO NPOU3OLLJIO MO BUHe BaHKa;
6.2.5. Pacxogpl, MOHeceHHble B pe3y/ibTaTe NPoBeAeHMA onepaLuii B CBA3W C yTepeit/Kpaskeii/KomnpomeTaumeit Cpeacrea naatexka
(BKNtOYan ycTporicTBa KnmeHTa) KAMeHTa ¢ KOTOPOro OCcyLLecTBAANCA BXOA, B CepBUCHI « MHTEpHET-BaHK», MobunbHoe NpunoKeHne 6aHKa
1 Cuctema bbIcTpbIX Naatexeit (CBMN);
6.2.6. Pacxozbl, NOHECEHHbIE B pe3y/ibTaTe NPOBeAEeHUSA ONepaLLMii B CBA3M C YyTPATOM KOHTPOA 33 HOMepOoM MobunbHOro TenedoHa, Ha
KOTOPbI OTNPABAAIUCH C MOMOLLBIO [IMHaMUYECKMe Koabl ANA NOATBEPKAEHUSA BXOAA B CEPBUC «MHTepHeT-BaHK» 1 (Maun) npoBoANMBIX
onepawmii c ero MCNosb30BaHUEM.
6.2.7. Pacxoppl, MOHeceHHble B pe3ynbTaTe NPoBeAEHUA onepauuii N0 DNEKTPOHHLIM KapTam B Clydae yTepu/Kpasku DNEeKTPOHHOro
cpeacTtsa nnatexa KnneHTa c npusasaHHoM K Hemy KapToi;
6.2.8. Pacxofibl, NOHECeHHble B pe3y/ibTaTe NPoBeAeHUA onepaumii ¢ yyuactmem KamneHTa, B TOM YMC/ie NMPU NOAHOM/Y4aCTMYHOM nepeaave
pekBu3suTos CpeacTs naatexa KaveHTa Tpetbemy nuuy;
6.2.9. Pacxoapl, NOHECEeHHble B pe3y/bTaTe NpoBeAeHUA onepauunin nepesoaa AeHexHbIx cpeacts co Cueta KaneHTa B Nosib3y Ntobbix
dU3MYECKUX, lopUanYecKmMX auL, u/vwam UM, ocylwectsieHHble C TOMOLLbIO 1t060ro 13 cepBrcoB baHKa, B TOM YMC/Ie C MOMOLLbIO CEPBUCOB
«MHTepHeT-baHK», MobunbHOE NpunoxkeHne 6aHka U Cuctema BbicTpbix naatexeit (CBM);
6.2.10. Pacxoabl, NOHECEHHbIe B pe3y/ibTaTe OWNOKM NpU NPpoBEeAEeHNN onepaLmii Co CTOPOHbI KnneHTa.
6.3. KnMeHT npMHMMaeT BCe PUCKM, CBA3AHHbIE C MPOBEAEHMEM YKA3aHHbIX B M.6.2. onepauuii, a TakKe UHbIX onepaunii, NpeaycMoTPEeHHbIX
3aKoHopaTenbcTBOM Poccuiickon depepaumum, HactoAawmmu MpaBunamm u octaBnseT 3a baHKom npaso Bblbopa B NpoBegeHWU UAU He
npoBeAeHNN BO3MELLEHMA CYMM NO onepaumam, npoweawnm no Cuety KaneHra.
6.4. KNMeHT He HeceT OTBETCTBEHHOCTb 3a OMepaL/Mm, COBEPLLEHHbIE MOCPEACTBOM YTPauYeHHOW UM NOXMLLEHHON KapTbl/DNEKTPOHHOM KapTbl B
CNyYanx, NpeaycMoTPEHHbIX AeMCTBYIOLLMM 3aKOHOA4ATeNIbCTBOM M [1OroBOPOM.
6.5. BaHK He HeceT OTBETCTBEHHOCTU, ecan onepaumm no CYeTy 3a4epK1BALOTCA UK HE UCNOHALOTCA B pe3ysibTaTe OWMBOYHOCTU NAATEKHbIX
PEKBM3WTOB, YKa3aHHbIX KAMEHTOM W/uan TpeTbum AuLoM, OWKMBOK KaveHTa w/uam TpeTbux Auu, AONYLWEHHbIX Npu odopmIeHUn
PacnopaAXKeHWU, a TaKXKe B UHbIX CIy4anx, KOraa Takne 3a4epKKN BO3HWKAM He No BUHe BaHKa.
6.6. BaHK He HeceT OTBETCTBEHHOCTU 3a Y6bITKM KMeHTa, BOSHUKILME BCIEACTBME TEXHMUYECKMX HEMCNpaBHOCTEN (OTKAoUeHne/noBpexaeHme
3NEKTPONUTAHMA U ceTell CBA3M, TeXHMYEeCKne cbon Ha CTOPOHE NAATEKHbIX CUCTEM MM APYIMX €€ YHAaCTHUKOB), @ TaKKe B UHbIX CUTyaLMUAX,
Haxoaawmxca BHe chepbl KOHTPoNA BaHKa, NoBaeKLW X 3a coboW HeBbINONHEHWe BaHKoM ycnosuit [lorosopa.
6.7. baHK He HeceT OTBETCTBEHHOCTH:
- 33 HenonyyeHne Knnentom CMC-coobLueHnii BcneacTeue HeBepHO yKasaHHOro KnveHTom Homepa mobunbHoro TenedoHa KnnenTa, a Takxke
HecBoeBpemMeHHOM akTyanusaumeit KnmeHtom nHbopmaumm o Homepe mMobunbHoro TenepoHa KnneHTa, B cayvae ero UsmeHeHus;
- 32 HeCaHKUMOHWPOBAHHOE WCMO/b30BaHME TPETbMMW NMLAMM WMHPOPMauMK, yKasaHHoi B CMC-coobuieHun, B cayvae ecnu AaHHan
MHPOPMaLMA CTana U3BECTHA TPETBUM NNLLAM He Mo BUHe baHka;
- UICKayKeHMe, HenpeacTas/ieHme u/uam HeceoespemeHHoe npeacrasneHne KnmeHty CMC-coobuieHmii B ciydanx, Koraa:
e  MobunbHbIV TenepoH KnneHTa, npegHasHavyeHHbIV ana nonydyeHna CMC-coobueHnin, HaxoanMTCA B HEUCNPABHOM COCTOSIHMM, OTK/IOYEH
n/vnun He nossonset noay4atb CMC-coobLieHuni,
® umen mecto cboit B paboTe ceTn onepaTopa COTOBOM CBA3M;
- 3a Bpems A0CTaBKM ONepaTopom coToBoi cBszv CMC-coobLLeHNii C MOMEHTa COBEPLIEHUSA OnepaLmin ¢ Mcnonb3osaHmem KapTbl/peksn3nTos
KapTbl;
- 3a HeHag/exalme npuem/o6paboTky namn otkas B npueme CMC-coobLEHNIA NMPU HAXOKAEeHUM HOMepa MobuabHoro TenepoHa KnneHra B
30He AeNCTBUA CeTH;
- 33 oTcyTcTBMe y KnneHTa goctyna K cpeacTtBamM CBA3M, C MCMOJIb30BaHMEM KOTOPbIX KAneHT moxkeT yBeaomuTb BaHK O HernpaBOMEpHbIX
onepaumsax no Kapte/INeKTpoHHOM KapTe, B TOM Yncae 3a cbom ceTeit CBA3M, BO3HMKLLME NO HE3aBUCALLMM OT baHKa NpuUYnHam;



- 32 NOCNeACTBUA, BO3HUKLUME B pe3y/ibTaTe HECBOEBPEMEHHOIO aKTUBUPOBaHMWA/HeaKTUBMPOBaHWA XOTA 6bl 04HOrO U3 cnoco60B yBegoMAeHMUA
M3 yKasaHHbIX B M. 2.15 Hactoswmx MpaBua; B Ciyyae HEBO3IMOMKHOCTM noaydyeHusa Knventom/[Lepxatenem JonosHutenbHon Kaptbl CMC-
coobLeHna No NpUUNHE He HaxoxaeHua mobunbHoro TenedoHa Knuerta/fepskatens fononHWUTENbHOW KapTbl BO BKAOYEHHOM COCTOAHUM
n/vnu B 30He AeWcTBUA CeT onepaTopa CBA3W; NpeacTaBneHns KAMeHTOM He,0CTOBEPHbIX AaHHbIX IM60 HECBOEBPEMEHHOTO UX 06HOBIEHUS,
HeobXxoAMMbBIX ANA HanpaBAeHUA yBefoOMIeHWUM BaHKOM B COOTBETCTBMM € TpeboBaHMAMMK OEWCTBYHOLErOo 3aKOHOAATENbCTBA M HACTOALLMX
Mpasun;

- 32 YBbITKM, KOTOPbIE MOXKET NOHECTU KANEHT B pe3ybTaTe OTCYTCTBUA BO3MOXHOCTM coBeplieHns Onepauuii B pamkax CBI;

- 33 cboun B paboTe ceTn MHTepHeT, ceTel CBA3M, NOYTbI U UHBIX TEXHUYECKUX cHOEB, BO3HMKLLUMX NO HE3aBUCALLMM OT baHKa npuynHam u
nosnekwunx 3a coboil HecBoeBpemeHHOe MojyyeHWe AMb6O HenosyyeHue KnnMeHTOM yBeAOMNEHWI, MPeAyCMOTPEHHbIX HACTOALLMMM
MpaBuMnamm, a TakKe 3a HemosyyeHue uauM HenpouTeHue Kaventom/[epatenem ysegomneHus o nposegeHum Onepauum no Cuerty,
HanpasaeHHoro baHkom nocpeacTsom cepsuca «MIHTepHeT-baHK»;

- 3a ywiepb, y6bITKM, pacxoapl, a TaK¥Ke UHble HeraTUBHbIE MOCNEACTBUA, KOTOPbIE MOTYT BO3SHUKHYTb, B C/ly4ae ecan MHpopmauus (Beinucka no
CueTy KapTbl), HanpasseHHasa baHKom KaneHTy no peksBmsMTam, yKasaHHbIM KnaveHTom B 3asBneHuu (agpec 371E€KTPOHHOM MouyThbl, aapec
nosyyeHus Bbinucku no CyeTy KapTbl), CTAHET M3BECTHA TPETbUM INLLAM, @ TaKXKe B CIy4ae pacnpocTpaHeHus camum KnveHntom/[ep:katenem
KapTbl N1t0601 MHOM MHGOPMALLMM, MO3BOIAIOLLEN OCYLLECTBUTL AOCTYN K CHETY M COBEPLUMTL NAATEX NO KapTe.

6.8. B cnyyae HeBO3MOMKHOCTM YpEry/sIMpoOBaHUsA CMOPOB M Pa3HOrNacuUii MyTem NeperoBopoB CMOP MOAJIEXMUT PAacCMOTPEHUIO B cyaebHom
nopajgKe B COOTBETCTBMM C JENCTBYHOLLMM 3aKOHOAATENLCTBOM.

7.CpoK AeACTBUA A0roBOpPa M NOPAAOK NPEeKpaLLeHMA NPaBOOTHOLLEHWMIA

7.1. JoroBop 3aK/Nt04eH Ha HeonpeaeeHHbIN CPOK.

7.2. NpaBooTHoWweHMA Mexay BaHkom n KnneHTom, onocpesoBaHHble HacToAwmMMK MNpaBuaamum, moryT 6biTb NPeKpaLLeHbl MO MMCbMEHHOMY
3aAsneHuto Knnenta B ntoboe Bpems.

7.3. KnneHT 06s3aH 3a 30 (Tpuauatb) AHel A0 npeanonaraemon AaTbl NpekpaLLeHma NpaBoOTHOLWEHWI NPeaocTaBuTb B baHK cOOTBETCTBYOLLEE
NUCbMEHHOe 3asaBNEHWE, MPUNOXKUTL K HeEMy Bce KapTbl, BbiAaHHble B pamKax [loroBopa u ynnatutb baHKy Bce npuynTatowmeca Cymmol.
O6sa3aTennbcTBO KAneHTa no ynaaTte npuUYnTaOLLMXCA CYMM COXpaHAeTcA nocie Bo3BpaTta B baHK Bcex KapT 1 3akpbitua Cueta KapTol

Mpu npeKpalLeHn NPaBOOTHOLEHUI BaHK NepeBOANT OCTAaTOK AEHEXKHbIX cpeacTB co CYeTa Ha CYET, YKa3aHHbIM [JepKaTenem oCHOBHOW KapTbl
B 3aAB/1eHUN, MO0 BblAAET HAIMYHBIMU B Kacce baHKa B nopsaKe, NpesycMOTPEHHOM 3aKOHO4ATENbCTBOM.

7.4. Nlpy OTCYTCTBUM B TeYEHME ABYX NIET AeHEXHbIX cpeacTs Ha CueTe KnveHTa 1 onepaumii ¢ ucnonbaosaHnem Kapt(bl) BaHK BnpaBe 0TKa3aTbeA
OT UCNOJIHEHUA HacToALero [lorosopa, npeaynpeans B NTCbMeHHOM dopme 06 aTom KnneHTa. [JoroBop cuMTaeTcs pacTOPrHyTbIM Mo UCTEYEHUN
OBYyX MecALeB CO AHA HanpaBneHua baHKOm Takoro ysegomsieHusa, ecan Ha CyeT KapTbl B Te4EeHME 3TOro CPOKa He MOCTYMWUAN AeHEeXHble
cpeacTsa.

8.3aKnounTenbHble NONOXKEHUA

8.1. BaHK ocTtaBnseT 3a coboli NpaBo U3MEHUTb UAU AONONHUTL HacToswme MNpasuna u Tapudsl B Ntoboe Bpema. U3meHeHUs U AONONHEeHUA
BCTYMNAT B CUAY NO UCTeyeHun 7 (cemun) AHen c AaTbl PasmeLLLeHNA COOTBETCTBYOWEN MHbopmaLumn B BaHke n ceTn MHTepHeT Ha caiTe baHka
(www.centrinvest.ru).

8.2. Ecamn Jeprkatenb KapTbl npogonkaeT Nonb3oBaTbca KapToi u octaBun ee y cebn, cuMmtaeTcs, YTo OH NPUHAN U3MeHeHHble Mpasuaa. Ecan
Jeprkatenb KapTbl He NpMHUMaeT M3MeHeHHble [TpaBuaa, OH MOXET NPEKPaTUTb NPaBOOTHOLWeEHUA ¢ baHKOm B nopsaaKe, NpegycMOTPEHHOM
HacToAwmMmM Mpasuaamu.

8.3. Bo Bcem, 4TO He npeaycmoTpeHo Hactoswmmu Mpasunammu baHK pykoBoacTeyeTca pasuaamu NAATEXKHbIX CUCTEM U AENCTBYOWMM
3aKoHOZaTeNnbLCcTBOM Poccuiickon ®epepaumn.



MpunoxkeHne Nel
k MPABUNTAM OBCNY*KMNBAHUA U NONb3OBAHWUA BAHKOBCKUMU KAPTAMMU

B cootseTcTBUM ¢ PepepanbHbim 3akoHOM OT 22.05.2003 Ne 54-®3 «O npUMeHEeHWU KOHTPOJIbHO-KAaCCOBOM TEXHUKWU NMPU OCYLLECTBAEHUMU
pacyeToB B Poccuiickoint desepaummn» npoly NpefocTaBnATb MHE B 31EKTPOHHOW dopme yepes KaHanbl JUCTaHUMOHHOIO 06Cay»KMBaHUA
KaccoBsble Yekn, chopMMPOBAHHbIE KOHTPO/IbHO-KAaCCOBOWM TEXHUKOM OpraHusauuv Uan MHAMBUAYANbHOrO npegnpuHumaTens (npogasua) B
MOMEHT COBepLUeHUA MHOM pacyeTa € ucrnosnb3oBaHnem KapTol. [na aTux uener A nopyyato BbaHKy OT MoOero MmeHu coBepluaTb BCe
HeobxoAnMble Ae/CTBUA, B TOM YMC/Ie 3anNpallnBaTh M NOAyYaTb OT ONepaTopos GUCKaIbHbIX AaHHbIX KAaCCOBbIE YEKN B 3IEKTPOHHOMN dpopme,
chOpMUPOBAHHbBIE KOHTPO/IbHO-KAaCCOBOW TEXHUKOW OpraHusauMuM WAUM WHAMBUAYaANbHOTO NpeanpuvHUMMaTens (npofasua) B MOMEHT
COBEepLUEHUs MHOM pacyeTa € UCNo/ib30BaHWeM KapTbl U OCYLLECTBAATb UX NepeAayy MHe Yyepes KaHanbl JAUCTaHUMOHHOro obcnyxusaHusa. Ons
Leneil BbINMOAHEHUA HACTOALLEro MOPYYeHUsA A Aalo cornacue baHKy Ha npuB/ieYeHWe TPeTbuX /KL, B HYAaCTHOCTM AKLMOHepHoro obuiecTsa
«HaumoHanbHaa cuctema naatexkHbix Kapt» (AO «HCMK»), mecTtoHaxoxpeHuwe: 115184, MockBa, yn. bonbwaa TaTapckas, 4. 11, 6es
O0NONHUTENbHOMO COrIaCOBAaHUA CO MHOM.

TaKKe A NoATBEPKAA0, YTO MOHMMAIO M COTALLIAKOCh C TEM, YTO:

- B PaMKax BbINO/IHEHNA HACTOALLEro NOPYYEHMA MHE MOTYT NPEeAOCTaBAATLCA KAacCOBble YEKM B INEKTPOHHOW dopme C JaTOMN OCyLLecTBAEHNA
MHOM pacyeTa paHee AaTbl NPeAOCTaBNEHUA HACTOALLEro MOPYYEHUA M/MAM C JaTOM OCYLLeCTBNEHMA MHOW pacyeTa no3gHee [AaTbl
npeAoCcTaBAeHNA HACTOALLEro NOPyYeHUs;

- NpPefoCTaBNeHMe KACcCOBbIX YEKOB B 3/IEKTPOHHON dopme yepe3 KaHasbl [MCTaHUMOHHOrO 06CNYXMBAHUA OCYLLECTBAAETCA NPU HaU4mMm
TEXHUYECKOM BO3MOXHOCTM baHKa, onepatopa GUCKaNbHbIX AaHHbIX U NPUB/EYEHHDBIX A/1A 3TOr0 TPEeTbUX KL, B cyyae oTcyTCTBUA TEXHUYECKOWM
BO3MOXHOCTM KaCCOBbIM YEK B 91IEKTPOHHOM popme KNneHTY He NpefoCTaBAAETCA, YTO HE MOKET PAaCLLeHNBATLCA KaK HeBbINONHEHWEe NOpyYeHUs
W ABNATLCA OCHOBaHWEM AN1A HAaNPaBAEHUA NPETEH3UI;

- HacToALWee NOpyYyeHMe PacnpPOCTPaHAETCA Ha NpeAoCTaB/eHNne MHE KacCOBbIX YEKOB B 3/IeKTPOHHON dopme, chOPMUPOBAHHBIX B MOMEHT
COBEpLUEHMA MHOW pacyeTa C ucnonb3oBaHnem KapTbl; npegoctaBaeHMe MHOW baHKy HUKaKUX [ONOMHUTENbHbIX NOPYYEHUIN UK COrnacui Ha
npefocTaBieHMe KacCoBOrO YeKa No OTAE/IbHO B3ATOMY pacyeTy (MoKynke) He TpebyeTca.

HacToslee nopyyeHne npenocTaBNEHO MHOW Ha CPOK AEWCTBUA L0rOBOPA BbiNycKa M obcnykuBaHuAa KapTbl, 3akatoueHHoOro ¢ BaHKkom.
HacTosuwee nopyyeHne moxeT 6bITb OTO3BaHO NyTEM NPeaOoCTaBEHMA 3aABNEHNA Yepes KaHabl JMCTaHUMOHHOIO 06CNyKMBaHMA.

TepmuHbl baHk, Kapta, KnneHT, AnctaHumMoHHOe 06C/yKMBaHME UCNO/Ib30BaHbl B 3Ha4YeHUK, onpeaeseHHoOM B [paBunax ob6cayKmMsaHuA U
NoNb30BaHUA 6AaHKOBCKMMM KapTamu, pasMeLLeHHbIX Ha caliTe centrinvest.ru.



